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1.ITACHOPT PABOYEM ITPOI'PAMMBI YYEFHOM JUCHUATIINHBI
Icuxosorust 1e10BOro 001EeHHs (IPAKTUKYM)

1.1. O6n1acTb npuMeHeHus1 padoyeil MPOrpaMmbl

Pabouast mporpamma y4eOHOW AMCIUIUIMHBI SIBJISETCS YacCTbI0 OCHOBHOM
npodeccruonanbHol oOpa3zoBarenbHO nporpamMmbl B cooTBercTBUM ¢ IIIICC3 1o
CIICLIMAJILHOCTH CIIO 43.02.10 «Typusm»  yKpYIHEHHOW  TpYIIIbI
cnenuanbHoctel 43.00.00 CepBuc u TypusM.

Pabouass mporpamMMa ydeOHOW IUCIUIUIMHBI MOXET OBITh HCIIOJb30BaHa B
nporpaMMax  JONOJHHUTEIBHOTO  NPOPECCHOHAILHOTO  OOpa3oBaHHS |
npopECCHOHATFHON TOATOTOBKE CIEIHAINCTOB B 00JaCTH  TYPUCTHYECKOTO
CepBHCa MPU HATMYUU CpeaHEro (MOJTHOTo) ob0mero odpazoBanus. OObIT pabOTHI
He TpeOyeTcs.

1.2. MecTo AMCUMIVIMHBI B CTPYKTYPe OCHOBHO NnpodeccuoHaTbHOM
00pa3oBaTeJbHOI IPOrpaMMBI:
[TpodeccrnoHanbHbII UK.

1.3. Hean u 3agauM JUCHMILUIMHBI — TPeOOBaHMSI K Pe3yJIbTATAM OCBOCHUA
TUCHMILTAHBI:

B pe3ynbTaTe 0CBOCHHUS TUCUUIIIIMHBI 00yYaOIUKUCs TOKEH YMETh:

- IJIAHUPOBATh, IPOTHO3UPOBATh U aHAJIU3UPOBATH AEIOBOE OOLICHHUE;

- IPUMEHATh TEXHUKH U MPUEMBI 3(PPEKTUBHOTO OOIIEHHS B IPO(hECCHOHATBHOM
NeSATEeIbHOCTH;

- HCII0JIb30BATh IPUEMBI CAMOPETYIISIIMN TOBEACHUS B IIPOLIECCE
MEXJITUYHOCTHOTO OOIIEHUS;

- YCTaHABIIMBATH JEJIOBbIE€ KOHTAKThI C yU€TOM OCOOEHHOCTEN MapTHEPOB I10
OOIIIEHNIO U COOTIOCHUEM JICJIOBOT'O DTHKETA;

- UCTI0JIK30BaTh d()(PEKTUBHBIC TPUEMBI YIIPABICHUS] KOHPIUKTAMU;

B pe3ynbTaTe 0CBOCHUS TUCUUILIMHBI 00YYaOIUNACS JOJIKEH 3HATh:

- enu, GyHKUHUH, BUJIBI U1 YPOBHHU OOLICHUS;

- POJIU U POJIEBBIE OKUIAHUS B OOLLIEHUU;

- cnenuUKy JeI0BOTO OOIIEHHMS, CTPYKTYPY KOMMYHUKATUBHOTO aKTa U YCIOBUS
YCTaHOBJICHHSI KOHTAKTA;

- HOPMBI U MIpaBujia NpohecCuOHaIbLHOTO MOBEACHUS U ITUKETA;

- MEXaHU3Mbl B3aUMOIIOHUMAaHHUsI B OOILIEHUY;

- TEXHUKH U MIPUEMbI OOLICHUS, TpaBUIIa CIIyIIaHUs, BeAeHUS Oecebl, yOeKIeHNUs;
- STUYECKHE MPUHIIMUIBI OOIICHNUS;

- BIIUSIHUE UHIMBUYyaJIbHBIX OCOOCHHOCTEN MapTHEPOB HA MPOLECC OOIICHNUS;

- HICTOYHUKHU, IPUYUHBI, BUABI U CIIOCOOBI pa3pelieHus: KOHPIUKTOB;

- 3aKOHOMEPHOCTH (POPMHUPOBAHUS U PA3BUTHUS KOMAH/IBI.



1.4. PexomeHayeMoe KOJM4YECTBO YACOB HA OCBOeHHe padoueil MpPOrpamMmbl
AUCHUIIHHBI:

MakcumanbHas yueOHast Harpy3ka (Bcero yacoB) — 120 yacoB, B TOM 4yucie
oOs13aTenbHas ayuTOpHas yueOHast Harpy3ka — 80uacoB, camocTosiTesbHas padboTa
- 40 yvacos. [IpakTrueckoit moaroroBku-60uacos

2. CTPYKTYPA U COJAEP)KAHUE YUYEBHOM JJUCIHUILIUHBI
2.1. O0bem yueOHOH JUCHUNIMHBI U BU/bI Y4eOHOH padoThl

Bua yueOHoii padoTsl Oobvem uacos

MakcumanbHasi yueOHasi HATpy3Ka (Bcero) 120
Oo0s3aTeIbHAA ayAUTOPHAA y4eOHAsl HArpy3Ka (Bcero) 50
B TOM YHCJIE:

[TpakTHyeckoit MOArOTOBKH 60

MPAKTUYECKUE 3aHATHUS 30
CamocrosiTeibHasA padoTa o0y4arerocs (Bcero) 40
B TOM YHCIIE:

paboTa ¢ pa3TMIHBIMU UHGOPMAIIMOHHBIMU UCTOYHUKAMHU 20

MOJITOTOBKA MIPE3EHTAIMOHHBIX MAaTEPHATIOB 20
[IpomexxyTouHas arrectanus B popme sK3amMeHa




2.2. TemaTu4ecKkuii IJIaH U copepKaHue Y4eOHOH aucunanHbl [Icuxoorus Ae10Boro o0meHusl

HaumeHoBaHue Copeprxanue yueOHOro MaTepHuaJia, NPaKTUYeCKHe 3aHATHS, O0beMm | YpoBeHb
pa3/iesioB H TeM CaMOCTOSITeJIbHASL pa0oTa 00y4Yaouuxcs 4acoB | OCBOEHMA
1 2 3 4
Paznen 1.
JlenoBoe obOuIeHHE,
CTPYKTYypa
KOMMYHUKATHBHOI'O aKTa U
YCJIOBHSI YCTAHOBJICHHS
KOHTAKTa
Tema 1.1. Copepxanue yueOHOTro Marepuaia 8
Crtpykrypa oOIieHus 1 | BBenenue 1
BBenenue B Kypc AMCLUIIIMHBL
OcCHOBHAsI TEPMHUHOJIOTHUS JEJIOBOTO OOIIEHUS
2 | CTpykTypa 001IeHNs1 1 TPH YPOBHS aHAIU3A
Paznnunble moaxoapl K mpodieMe CTPYKTYpbl OOLIeHHSI.
3 | CymHocTh 00mmeHus: ero (yHKIHMH, CTOPOHBI, BUABI, POPMBI, Oapbepsl
4 | OnucaHue HapylICHUH KyJbTYPHOH COCTABJISIONICH PEYEBOIO COOOIICHYSI
IIpakTyeckoil mOArOTOBKU 8
[IpakTrueckre 3aHATHSL 2
1.IlpoBeneHne TUCKYCCHH Ha TeMy «JTHKA U €€ BaKHOCTbY
Tema 1.2. Copepxanue yueOHOro Marepuasia 12
KOMMYHHKaTHBHBIH aKkT 1 1 | MexauunocTHAasi KOMMYHUKanus1. Oco0eHHOCTH HEBEPOATBLHOH KOMMYHUKAIIUH. 1
ero CTpyKTypa 2 | CTpyKTypa peuyeBoii KOMMYHHKALIHH
H YCIOBHSA YCTAHORICHHA BepOanbHoe o01eHne Kak Hanboiee uccileJOBaHHas Pa3HOBUIHOCTh YeJIOBEUECKOH KOMMYHHKAIIMH.
KONTAKTA 3 | YcenemHocTh KOMMYHHKAIIMM H KOMMYHHKATHBHbIE HABBIKH
YcraHoBieHne 00IIECTBOM B KOMMYHHMKATUBHOM cpejie periaMeHTHPOBAHHBIX KOMMYHHUKATUBHBIX
KOHBEHIINH.
4 | I'pynmnoBasi U MaccoBasi KOMMYHUKALUS
I'pynna: ponu, IMAepcTBO, KOMMYHHUKALUS
5 | Opranm3anusi: CTPYKTYpa, OTHOIIEHUsI, KOMMYHHKAIIMOHHbIE TOTOKH
dopmanbHas, HeopManbHasi KOMMYHHUKAIHMS OCYIECTBIISIFOTCS 110 IPaBHjaM IpaMMaTHKH
BHYTPHUTPYIIIIOBOTO OOIIEHUSI.
6 Cnennduka MaccoBoii KOMMYHUKAIMH U ee (PyHKIMH.
OcHOBHBIE TAPaMETPHI, OTINYAIOIINE KOMMYHHUKALMIO MAaCCOBYIO OT TPYIIIOBOH
ITpakTHyeCcKOl MOJArOTOBKU 12
IIpakTryeckue 3aHsITUS 10




1.Monesin KOMMYHHKATHBHOW JIHIHOCTH.

OO0menne MHAUBUAOB C MCIIOIb30BAHNEM CBOEH KOMMYHHKATHBHOM KOMITETEHITHH.

2.IlpoBeneHre JIMYHOCTHOTO aHAIM3a KOMMYHHKATUBHOTO COOBITHSI.

3.PazpaboTka mpe3eHTalMOHHOr0 MaTepraia Ha TeMy «OCHOBHEBIC 3Talbl HAIIPABJICHHS Pa3BUTHS STUKU U
KOMMYHHUKAaTHBHOTO OOIIICHIIS

4.1lpoBenenue aHaa3a KOMMYHHKATHBHOTO TIOBEJICHHS MTOJIMTHYECKOTO IEATENS Ha TIPUMEpe
BujeodparmMenTa (00BIYHOE UHTEPHIO WIH TOK-IIOY, TPEIBBIOOPHAS WA KPU3UCHASI CUTYaITHUs ).
5.IIpoBeaenue uccaeaoBaHus Ha TEMY: Y KpallleHHsI, KOTOPbIE HOCST MOU JAPY3bs.

Pazpnen 2.
Hopwmbl u npaBuja
npo¢ecCHOHAIBLHOIO
NOBeJICHHUA M ITHKeTa
Tema 2.1. Copnepxanue yueOHOro Marepuana 4
HopMEI 1e710BOTO TIOBEICHHUSI 1 | HopMbl 1eJ10BOT0 3THKETA U MX 3HAYEHHE B OU3Hece
[oHsiTHE COMALHBIX HOPM U MX OCHOBHBIE (PYHKIMH
2 | 3HayeHre HOPM M HOPMATUBHOT'O MOBeeHHs B Ou3Hece. [IpaBuiia 1e10BOro 3TUKeTa Kak 4YaCTHBIM BUA
COLIMATBHBIX HOPM.
[IpocMoTp QunbpMa ¢ mocIe YoM aHATH30M
[IpakTUyeckoit MOrOTOBKH 4
[IpakTrueckoe 3aHATHE 4
1.Cocrasnenue scce Ha TeMy «BbH3HEC M STHKET — UX COBMECTUMOCTDBY
2. OcHOBHBIE MPUHIMIIBI ITpodeccuoHaNbHON 3TUKU. Pa3BuTHe TpeOOBaHMI AETOBOIO ITUKETA.
Tema 2.2. Conepxanue yueOHOro MaTepuana 4
HpodeccnonanbHbiit 1 | Ipodeccust U CNENNAIBLHOCTD.
OTHUKET [Ipodeccnonaniam kak HpaBCTBEHHAs YepPTa ITHKHL.
2 | denoBas Mopaib 1 pelHOYHBIE oTHOWEHMS. [Ipodeccronanbuas stuka. [Ipodeccnonanbuas Mopaib
KaK KOHKPETH3aIysl OOIUX HPaBCTBEHHBIX MPUHIMIIOB X HOPM BUJ1a IpodeccroHanbHON
JIeSITeTbHOCTH.
[IpakTHyeckoi NOArOTOBKU 4
[IpakTryeckue 3aHITUS 4
1.Buasl mpodeccuonanbuoi 3 TUKU. Koaekcnl npodeccnoHalIbHON ITUKH.
[IlecTb OCHOBHBIX 3aMoBeIeH Je0BOro 3TuKeTa. OCHOBHBIE KOAECKCHI MPO(ECCHOHATBHON ATHKU
2.IlpoBenenne Kpyrioro croja Ha TeMy «IIpoOieMsl U epcreKTUBBI MPO(HECCHOHATHHOTO DTHKETA
Paznen 3.
MexaHu3MBbI
B3aHMOIIOHMMAHMUS B
0o01LIeHNH
Tema 3.1. CopeprxaHue yueOHOIro Marepuaa 14




MexaHn3Mbl 1 | Bo3M0XHOCTH M TPAaHHIIBI B3aMMOTIOHMM AHHUS.

B3aNMOIIOHMMAHUs B HeorpannueHHble BO3MOXKXHOCTH B3aMMOITOHHUMAaHUN MEKIY JIOJABMHA

o01meHnH 2 | UpenTuduKanmus KaK OCHOBa U MHCTPYMEHT B3aHMOIIOHUMAHUS
OrpaHU4eHHOCTh WACHTH(PHUKALNT
3 | ODOMmaTusi. YpOBHU MIATHH.
OMoLMOHAIbHAs IPUPOJA HIMIIATHH
4 | DTHyecKkHe M KYJIbTYPHbIe TPeOOBAHNS K BBICTYIVIEHUIO B Ay IUTOPHH. JTANbI MOATOTOBKH H
NpOBeeHNs MyOJHYHOI0 BBICTYIVICHUS.
5 | Cnoco0bI BBICTYIUIEHHSI € PeYbI0. Y CTAHOBJIEHHsI KOHTaKTa ¢ aynuropueii. [1o3a, skectsl,
MHMHKA OpaTopa.

6 | DTHKa M ICUX0JIOTHS J1eJI0BbIX Oecel U meperoBopos. [IpaBuiia neperoBopos.
7. | O6mue npaBuia 3anoMmuHanus. Benenue 3anuceii. [IpoBepka noaAroToBJIeHHOCTH K Oecese.

[IpakTraeckoi MoATOTOBKH 14

[IpakTrueckre 3aHATHSL 4
1.IlcuxoJioruyeckasi CTPyKTypa B3auMonoHumManus. CoriiacopaHue HHIUBUAYATbHBIX TOYEK 3PeHHSs
HA 00beKT MOHUMAHMSI.

2. Ilpocmotp punema OOmako — AHaIHM3 U COCTaBJICHHUE dcce

Paspnen 4. Copnepxanue yueOHOro Matepuana 8
ITHYeCKHe NPUHIHUIIBI 1 | MeXxIUYHOCTHBIE OTHOLIEHUA MAJBIX rpynn. CTpyKTypa MEeXIIMIHOCTHOTO OOIICHHUS MK OOMeHa
00IeHus JICJIOBOM Y JINYHOCTHOW MH(OPMAIIHEH.

2 | Anantauus nepconana. Oco6eHHOCTH HaGopa u 00yueHns nepconaaa. becnpensaTrcTBeHHOE
BXO:KAeHHeE B KOJLIEKTUB. IIpocmomp eudeopada ¢ Kongauxkmamu

3 | MexanyHocTHbIe KOHQIUKTHI B KoJLlekTUBe. ['pynnoBbie kKoH(paukTol. [loHsTHE U
kjaaccupuxanusa. Mekrpynnosbie KOHQIMKTBI. MexayHapoaubie KOHQIUKTLL. IIpocmomp
sudeopada ¢ KOonghaukmamu

4 | Buasl u ciocodbl paspemennsi KoH(pIKkToB. KongaukTel no Beprukanu. UHHOBaHOHHbIE
KOH(PINKTHI. CeMmelinble KOHQIUKTLL. IIpocmomp euodeopsaoa ¢ KoHGAUKmMamu

[MpakTH4ecKoi MOArOTOBKH 8

IIpakTHueckne 3aHATHSL 6
1. Beictymuienue opatopa ¢ TEKCTOM C TIPUBJIEYEHUEM ayIUTOPUHU
2. BricTyIuieHre opatopa ¢ TEKCTOM C MPHUBIICYECHUEM ayAUTOPHH
3. BeicTymuieHue oparopa ¢ TEKCTOM C IPUBIEYEHUEM ayIUTOPUU

CamocrosiTesbHas (BHeayANTOpPHasi) padora: 40
paboTa ¢ pa3aTM4YHBIMU HHPOPMAIIMOHHBIMA HCTOUHUKAMHU

MOATrOTOBKA MPE3CHTAIMOHHBIX MAaTCPUAJIOB

Bcero 120







3. YCJIOBUSA PEAJIN3AIIUU YYEBHON JUCIUTLINHBI

3.1. TpeGoBanusi K MHHUMAJIBHOMY  MATEPHAJbHO-TEXHUYECKOMY
o0ecrne4eHn 10

Peanuzanuss nporpaMMmbl yueOHON MUCHMIUIMHBI TpeOyeT Haluuus Yy4eOHOro
KaOWHeTa; MaCTepCKUX __ —  ; jabopaTtopuit _ —

O6opynoBanue yueOHOro KabUHeTa:
e pabouee MECTO MPENOIaBaTEeIIS;
e paboumne MecTa, 000pyTOBAHHBIE TEPCOHATIBHBIMU KOMITBIOTEPAMH 10 YUCITY
00yJaroIImXcs;
e y4yeOHO-MEeTOAMYECKOe obecreueHre (y4eOHO-METOAMYECKOe Mocodue,
pabodast TeTpasib, METOUIECKHIE YKA3aHUS);
® KJIaCCHAs JTOCKA.
TexHudeckue cpeacTra 00yIeHUs:
® CpejcTBa MyJibTUMeIMA (IIPOEKTOP, KPaH).

O6opynoBaHNE MacTEPCKOM U pabOYMX MECT MaCTEPCKOI: —

O6opynoBanue 1abopaTopuu U pabovnx MecT JabopaTopuu: —

3.2. UudopmanunonHoe odecnevyenne o0yueHust
Ilepeyenbs pexoMeHayeMbIX Y4eOHbIX u3AaHuid, HHTepHeT — pecypcos,
JTOTOJHUTEJIbHOM JIUTEPATYPbI

OCHOBHBIC HUCTOYHHUKHU:

1. Aepuenko JI. K. Ynpasnenue obmennem: Teopust u matepuaiisl 1
MPaKTUKYMBI JJI CIIEHHAIBHOTO paboTHUKA: Yuelb. mocodue. — M.:
NH®PA-M, HoBocubupck: HI'ADuY,— 2008. — 102 c.

2. baea O.JI. Oparopckoe UCKYCCTBO | JieJioBoe obtienne. — Munck, 2009. —
67 c.

3. barapmeB A.B. [IcuxonuarHoctuka ciocoOHOCTH K 001IeHn0. — M.:
Bnanoc, 2008. — 132 c.

4. bmunaoB A. O., Bacunesckas O.B. MckyccTBo yripaBiieHHs] IEPCOHATIOM:
VY4e0. [Tocobue. 2009. — 80 c.

5. Bopoxeiikun W.E., Kubanos A.4l., 3axapos JI.K. Kondaukronorus:
VYuebnuk. — M.: UHOPA-M, 2000.5KOHOMHUUYECKUX KOJUICIKEN U BY30B.
— M.: TEJIAH, 2010. - 180 c.

6. KubGanoB A.S. OcHoBwl ympaBneHus mnepconaiom. — M.: MTHOPA-M,

2008.- 76 c.

[TaneBuuk B.B. /lenoBoe nucbmo. — Munck: Amandes, 2009. — 99 c.

8. IlankparoB B.H. Manunynsauuu B oOLIeHUH U UX HeUTpanu3auus. — M.:
N3n-Bo Uuctutyta [lcuxorepamuu, 2008. — 111 c.
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4. KOHTPOJIb 1 OIIEHKA PE3YJIBTATOB OCBOEHUS
JUCIHHUITINHBI

KoHTpoJib M OleHKa pe3yJabTaTOB OCBOCHUA IUCUUIUIMHBI OCYIIECTBIISIETCA
MIPEIo/IaBaTesieM B MPOIIECCE MPOBEACHUS MPAKTUYECKUX 3aHATUH, TECTUPOBAHUS,
a TakKe BBIOJHEHHUS OOYYaroIIUMHUCS HWHIAWBUIYAIbHBIX 3aJlaHUM, MPOEKTOB,
HUCCIIEeI0OBaHUMH.

Pe3yabTarsl 00y4yeHus @®opMbI U METOAbI KOHTPOJISI U OLlEHKH
(ocBOeHHBbIE YMEHMHSl, YCBOCHHbIE 3HAHMS) pe3yJabTaToB 00y4eHHsI
YMETbh: DKcnepmuas oyeHka Ha NPaKmu4ecKkom
- IPUMEHSTh TEXHUKHU U PUEMBbI 3auamuu
3¢ pexTUBHOTO OOIICHUS B TTucomennwiii 5x3ameH
npodecCHOHATBHOMN e TETbHOCTH Yemmuwrii sxkzamen

- ACIIOJIb30BaTh IIPHEMBI CAMOPETYJIAIINN
MOBEJICHUS B MIPOIECCE MEKITMIHOCTHOTO
0OIIIEHH;

- IJTAHUPOBATH, IPOTHO3UPOBATH U
aAHAIM3UPOBAThH JICJOBOE OOIICHHUE;

- YCTaHABIIMBATH JCIIOBBIC KOHTAKTHI C
Y4ETOM 0COOECHHOCTEH MapTHEPOB I10
OOIIIEHUIO U COOJIIOCHUEM JIEJIOBOIO
JTHKETA;

- ACIOJIb30BaTh 3()(hEKTUBHBIE MPUEMBI
yIpaBJICHUs] KOH(DIUKTaAMH;

3HATH:

- enu, GYHKIUH, BUABI M YPOBHU OOMIeHus; | [lucbmennwlii sK3ameH

- POJIU U POJIEBbIE 0XKUJIAaHUS B OOIICHUH; Tecmuposanue

- crienu UKy JeTIOBOTO OOIIEHUS, CTPYKTYPY | Yemmuobiii sxzamen

KOMMYHHUKATHBHOTO aKTa U YCIOBUS DKcnepmuas oyeHka Ha NPaKmudecKkom
YCTaHOBJICHHS KOHTAKTa; 3auamuu

- HOpPMBI | TIpaBuIIa npodeccnoHantbHOTO

TTOBEJICHUS U DTUKETA;

- MEXaHU3MbI B3aUMOITIOHUMAaHUS B

OOIICHUY;

- TEXHUKHU ¥ IPUEMBI OOIIICHH S, TpaBUiIa

CITyIIaHUs, BEJICHUS Oece/Ibl, YOSKICHNUS,

- STUYECKHE MPUHIIUIBI OOIICHHUS;
BIIUSTHUE WHIUBUYaTbHBIX
0COOCHHOCTEH MapTHEPOB Ha MpoIllece
OOIIIECHUS,

- ICTOYHUKH, TPUYUHBI, BUIBI U CTIOCOOBI

paszpenieHusi KOHQIUKTOB;

- 3aKOHOMEpPHOCTH  (OPMHUPOBAHUA U

Pa3BUTHST KOMaH/TbI
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