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Pabouas mporpamma mnpodeccnoHaIbHOTO MOAYNS pa3paboTaHa Ha OCHOBE
OpUMEPHON TporpaMmbl 1o mpodumio npodeccuoHanbHoro obpazoanusi CIIO
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Pazpabotuuku:

®ypcosa Enena CepreeBHa, npenogaBaTeinb OTACICHUS « Typr3M U TOCTUHUYHBIN
CEPBUCH
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IIpodeccoHaNbHBIN MOLYJIb

IM.02 IIpexocraBieHue TyponepaTopcKuX M TYPAreHTCKUX yCJayr
(0a3oBasi NOATOTOBKA)

PabGouass mporpamMma y4eOHOW AUCHUIUIMHBI paszpadorana Ha ocHoBe @OI'OC CIIO.
Bruttouaer B ce6s: macnopt padouei nporpammsl (MeCTO MpoheCCHOHATEHOTO MOIYJISl B CTPYKTYpe
[MTIICC3, menu u 3amaun nMpodhecCHOHATBLHOTO MOJIYJsA — TPEOOBaHHSA K pe3yjibTaTaM OCBOCHUS
po(heCcCHOHATLHOTO MOJYJISA); CTPYKTYPY M COJepkaHue MpodeccuoHAIBEHOTO MOAYNs (00BhEM U
BUJbl y4eOHOW paboThl, TEMaTHYECKHH IUJIaH W COJAEp>KaHUE NPOPECCHOHANBHOTO MOJYJIs);
YCIIOBHS peau3aiy npohecCHOHATBHOTO MOy (TpeOoBaHUs K MUHUMAJIbHOMY MaTepHalIbHO-
TeXHHUUECKOMYy  oOecredeHuto, uH(pOpManUOHHO  oOecriedyeHue  oOyueHUs,  IMepeveHb
PEKOMEH/IYeMbIX y4eOHbIX U3JaHul, VIHTEpHET-pecypcoB, OCHOBHOW U  JIOTIOJHUTEIIbHOU
JUTEPaTyphl); KOHTPOJIb U OLIEHKY PE3yJIbTaTOB OCBOCHHUS MPO(PEeCcCHOHATEHOTO MOIYJIS.

KonngecTBo yacoB Ha OCBOEGHHUE MTPOrpamMMbl MPO(EeCcCHOHATEHOTO MOJTYJIS:

Bcero —8624acos, B TOM YHCIIE:

MaKCHUMaJbHOH y4eOHOW Harpy3ku oOyuaromerocss — 464 wgacoB, B ToM uucie B (opme
npakTHieckor noarotosku - 430 yaca, BKITIOYast:

00s13aTeNIbHON ayAUTOPHOW y4eOHOU Harpy3ku oOyudatomerocsi —180 WacoB M mpakTHYECKUX
3aHATUN — 254 daca, KypcoBas padora — 30 yacoB

CaMOCTOSITENIbHOW paboThl oOyyaromierocst — 52 yaca;

yueOHas mpakTuka — 72 yaca

IIPOM3BOJICTBEHHO MpakTHKH — 216 gacos

Dopma NPOMEKYTOUYHOM aTTECTALINHU:

—nmuddepenumposannsrii 3auét mo MIK.02.01, M/IK 02.02, M/IK 02.03,

- sk3amen mo MJIK 02.04,

- muddepeHIMPOBaHHBIN 3a4ET 10 y4eOHON POU3BOACTBEHHON MPAKTHKE;

- 9K3aMeH (KBaTU(DHUKAIIMOHHBIHN) 10 MPOPEeCCHOHATBHOMY MOAYIIO.

HanmeHnoBanue pa3ienos:

IIM.02 ITpenocTraBiaeHNUe TYPOIIEPATOPCKUX U TYPATEHTCKUX YCIVT
MJK.02.01 IIpegocraBlieHNE TYPOIEPATOPCKUX YCIYT

MJK.02.02 IIpegocTaBieHue TYPareHTCKUX YCIyT

MJK.02.03 KoopauHamus KauecTBa BBIIOJIHEHUS TYPAareHTCKUX YCIYT
MJK.02.04 Oprauuzanms Jocyra TYpUCTOB

- yueOHas IMpaKTHUKa

- HpOI/ISBOI[CTBeHHaﬂ IMpaKTHUKa



COAEP/KXAHHE

OBIIAS XAPAKTEPUCTHKA ITIPUMEPHOM PABOYEN
INPOT'PAMMBI IPO®ECCUHOHAJIBHOI'O MO YJIA

CTPYKTYPA ¥l COJIEP)KAHUE MTPO®ECCUOHAJIBHOTO
MOJIYJIS

YCJIOBUA PEAJIN3ALUU ITPO®PECCHUOHAJIBHOI'O MOAYJISAA

KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUS
INPOPECCHUOHAJIBHOI'O MOAYJIA



1. OBILIASI XAPAKTEPUCTHUKA TIPUMEPHOM PABOYEN TPOT'PAMMBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIMu.02 IPEJOCTABJIEHUE TYPOIIEPATOPCKUX U TYPATEHTCKHUX YCJYT

1.1. eap u n1aHupyeMble pe3yJibTaThl 0CBOeHHS NMPOo¢ecCHOHATBHOT0 MOAYJIsS

B pesynbrate m3ydeHHs NpopEecCCHOHAIBHOTO MOAYJNS OOyYaroIIMiics JOJDKEH OCBOUTH
OCHOBHOM BuA JesaTenbHOCTH «lIpegocTaBieHue TypomepaTopCcKUX | TypareHTCKUX —YCIyTr»
¥ COOTBETCTBYIOILIME €My OOIIMe KOMIIETCHIINH U MTPO(PECCHOHAIBEHBIE KOMITETCHIIUH:

1.1.1. [lepeyenp 0OMIMX KOMIETSHIUH

Kon HaumenoBanue o0ux KoMIeTeH NI

OK 01 Bri6upath criocoObl perienus 3a1a4 npopecCuOHANbHOMN AeSITENbHOCTH
' MPUMEHUTEIBHO K PA3JIMUYHBIM KOHTEKCTaM

Mcnonb30BaTh COBpEMEHHBIE CPE/ICTBA ITOMCKA, aHAJIN3a U UHTEPIIPETALUH
OK 02. uHpOopMaLu, 1 THPOPMALIMOHHBIE TEXHOJIOTHH IS BBITIOJIHEHUS 3a/1a4
po¢ecCHOHATIBHON 1S TEIbHOCTH

[TmanupoBaTh U peann30BLIBATE COOCTBEHHOE MPOPECCHOHATBLHOE M IMIHOCTHOE
pa3BUTHE, TPEANPUHUMATENIBCKYIO JESTEIBHOCTh B MPOQPEeCcCHOHANBHOMI cdepe,

OK 03. .
UCIIOJIb30BaTh 3HAHUS 110 (PMHAHCOBOW I'PAMOTHOCTH B Pa3IIMIHBIX KU3HEHHBIX
CUTYaIUIX

OK 04. O} dexTuBHO B3aUMOICHCTBOBATh U PabOTaTh B KOJUICKTHBE M KOMaH/IE

OcCyHIeCTBIISITh YCTHYIO U MUCHbMEHHYI0 KOMMYHUKAIIMIO HA TOCYIapCTBEHHOM
OK 05. s3bike Poccuiickoit deneparuu ¢ yueToM 0COOEHHOCTEH COIMATLHOTO
U KyJIbTYPHOTO KOHTEKCTa

[Tonp30BaTbest MpoQecCHOHATBHON TOKYMEHTAMEH Ha TOCYAapCTBEHHOM
Y MTHOCTPAHHOM SI3bIKaX

OK 06.

1.1.2. Tlepeyern mpodecCHOHATBHBIX KOMITETEHITHH

Kona HaumeHoBaHHMe BU0B IeITeJIbHOCTH H NPO(ecCHOHATBbHBIX KOMIIeTeH M
B/ 2 [IpenocraBiieHne TyponepaTOPCKUX U TYPAareHTCKUX yCIyT

I1K 2.1. OdopmisaTh 1 00pabaTbIBaTh 3aKa3bl KIMEHTOB

I1K 2.2. KoopannupoBath paboTy 1o peajn3aluy 3aKa3a

1.1.3. B pe3yabTare 0cBOCHHUs NPOPECCUHOHATBHOIO MOAYJIsE 00 yYaIOIIUNCS TOJIKEH:

Bnagers — KOOpJWHaLH paboThI NOpa3ACIICHUN Typormeparopa,

HaBBIKAMHU 3a/IeHCTBOBAHHBIX B peaJIM3allui 3aKa3a;

— KOHCYJIbTUPOBAHHS TYPHUCTOB IIO IIpaBUjIaM M IIPEIMETY 3aKa3a
(opopmnenue, 1eHa, TapaMeTPhl, CPOKH M MECTO BBITIOJTHEHUS
3aKaza);

— OCYIIECTBJIEHHUS IIPHEMA 3aKa30B OT TYPHUCTOB,

— IIPOBEPKHU HAIUYUSI BCEX PEKBU3UTOB 3aKa3a;

— HJeHTU(UKAIIMHN BHUJIA 3aKa3a;

— HampaBjI€HHA 3aKa3a B COOTBEICTBYIOIEE IOApa3feciIcHue
TyporepaTopa 1 €ro KOHTPOJIb;

— KOPPEKTHUPOBKH CPOKOB M YCJIOBHUM BBINIOJHEHHS 3aKa30B U B
ciy4ae  HEOOXOIMMOCTH  HMH(OpPMHpOBaHHE  3aKa3YUMKOB
(TypucTOB) 006 U3MEHEHHH MTApPaMETPOB 3aKasa.

Ymern — KOOpAMHMPOBaTh  paboTy mojapasfeleHHid  TypomepaTopa,
3aJIeiCTBOBaHHBIX B peasIn3alliy 3aKa3a;

— B3aMMOJIEWCTBOBaTH C TypoIlepaTopamMH, 3KCKYpPCHOHHBIMU
Olopo, KaccaMM  TpOJaXH  OWJIETOB,  TPAHCIOPTHBIMHU
KOMIIAHUSIMU, meet-KOMIaHUSIMH;




BJIQJIETh KYJIbTYPOH MEKIUYHOCTHOTO OOILLIECHUS;

BJIa/IETh TEXHUKOW MEPErOBOPOB, YCTHOTO OOIICHUSI C KIIMEHTOM,
BKIItOUas TeJie(OHHBIC TIEPETOBOPHI;

BJIAJICTh TEXHUKOW KOJMYECTBEHHOM OLEHKM U aHaau3a
nHpopMmanuu;

BJIQ/IETh METOJUKOMN XpaHEeHHsI U MTOMCcKa MHPOpPMALINH;

BECTH JIOKYMEHTAIINIO, XpAaHEHHE U U3BJIeUeHUE NHPOpMAIUH;
MOJIb30BAThCA KOMITBIOTEPHBIMH IpOrpaMMaMu OpOHUPOBAHUSA
TYpOB;

OCYIIECTBIISITh KOHTPOJIb 32 CBOEBPEMEHHBIM BBINOJIHEHUEM
3aKasa;

cobuparb, 00pabaThiBaTh W aHAIM3UPOBATH CTATUCTHYCCKUE
JAaHHBIE;

dbopmMupoBaTh OAHKH JTAHHBIX.

3HaTh

ACCOPTUMEHT M XapaKTEepUCTHKH MpPeUlaraéMblX TYPUCTCKHX
MPOIYKTOB;

[IEHBl Ha TYPUCTCKHE MPOAYKTHI U OTICIBHBIC TYPHCTCKHE M
JOTIOJTHUTEIILHBIE YCITYTH;

CHCTEMBI OPOHUPOBAHUS YCIIYT;

OpraHu3aIUIo pabOTHI C 3aIPOCAMH TYPUCTOB;

TpeOoBaHUs K 0)OPMIICHUIO U YUETY 3aKa30B;

MOPSIOK KOHTPOJIS 32 MPOXOXKICHUEM U BBITIOJTHEHUEM 3aKa30B;
BUJBI TEXHUYECKUX CPEICTB cOopa m 00pabOTKH MH(OpMAIHH,
CBSI3U U KOMMYHUKALIUH;

OporpaMMHOE  oOecliedeHue  JEATENbHOCTH  TYPUCTCKHUX
OpraHu3aIui;

ATUKY JI€JI0BOr0 OOLICHUS;

OCHOBBI JIEJIONPON3BO/ICTBA;

IpaBUjIa BHYTPEHHETO TPYJOBOTO PAaCOPSIKa;

IpaBuJja MO0 OXpaHe TPy/Ja U MOKapHOM Oe30MacHOCTH.

Bceero yacos — 862 yaca

1.2. KoanuyecTBoO yacoB, 0OTBOAUMOC HA OCBOCHHUEC HpO(l)eCCI/IOHaJII)HOFO MOIYJIs1

B TOM uHclie B popMe npakTuieckoit moaroroBku — 430 yacos

W3 nux Ha ocBoenne MJIK— 464 yacos.

B TOM YHCIIE CAMOCTOSTENbHAs padoTa — 52.

MPAKTHKH, B TOM 4YHclie yaeOHast — 72 4acoB;

NPOM3BOJICTBEHHAs — 216 4acos.

IIpomexyrouHas arrectanus — 14 yacos.

?7?




2. CTPYKTYPA U COAEPKAHUE IMTPO®PECCHUOHAJIBHOI'O MOAYJISA
2.1. CtpykTypa npodeccHoHATIBLHOT0 MOAYJIs

O06beM npodhecCHOHATBHOTO MOLYJIA, aK. 4ac.

g >§ O6yuenne no MJIK 1} O
Kozpr § & | Beero B ToMm uncie P
po(ecCUOHATBHBIX HawumeHnoBanus paznieios Bcero, -2* 2 JTaBopaTopHBIX
o0mux po(hecCHOHATBHOTO MOYJIS qac. | E u HpaKTquCKH);
KOMIIETEHIIUI 5 8 ST " | CamocrostensHast | [Ipomexxytounast | Yuebnas | [IponsBoacTeenHas
m = paboTta aTTecTalus
1 2 3 4 5 6 8 9 10 11
IIK 2.1. Pasgen 1. Texuomorus
OK 01 — OK 05; W OpraHMsalis 207 94 110 58 50
OK 09 TypOInepaTopcKon
JICSATEIIbHOCTU
IIK 21. Pasgen 2. Texuomorus
OK 01 - OK 05; W OpraHu3alus TypareHTCKON 96 64 96 48
OK 09 JIEATEIbHOCTH
I1K2.2. Paznen 3. Koopnunanus
OK 01 — OK 05; paboThI IO peaTU3aIUU 140 84 | 140 84
OK 09 3aKa30B
TIK 2.2. Paznen 4. Opranuzanus
OK 01 —OK 05; JIOCyTa TYPUCTOB 82 60
OK 09
Y4eOHast mpakTHKa 72 72 72
[Tpon3BoJCTBEHHAS MPAKTHKA 216 216 216
IIpomeskyTouHas
aTTecTanus 14
Beero: 862 | 430 | 346 254 52 72 216




2.2. TemaTuyeckuii miIaH u cojaep:kanue npodgeccuonajabHoro moayias (IIM)

HaumeHoBaHue pa3aesioB
U TeM NPodeccCuOHATbHOI0
moayas (ITM),

Coaeprxanue yuedOHOro MaTepHaJa,
JIa0opaTOPHbIE Pa00OTHI M MPAKTHYECKHE 3AHATHS, CAMOCTOATETHHAA

Oo0beM, akag. 4/ B
TOM 4ucie B popme

YPpoBeHb OCBOCHUSA

MeKTUCHMIUIHHAPHBIX yueOHasi paboTa o0yualomuxcs, KypcoBas paéora (IpoeKr) HPAKTHHECKOU
MOATOTOBKHM, aKa 4
kypcoB (MK)
1 2 3 3
Paszpnen 1. TexHoJ10rus1 M OPraHu3alusi TYPONEPATOPCKOM AeSiTeIbHOCTH 150
MJIK 02.01 A IlpenocTaBjieHHe TYPONEPATOPCKUX YCJIYT
Tema 1.1. OcHOBBI Jleknuu, B TOM yncie B popMe MPAKTHYECKOH OATOTOBKH 20
TYpOnepaTopcKoii 1. Pa3zBuTHe u perynmpoBaHue TypOIepaTopcKon nestensHoctd B PO u 3a 5 2
eI TeJIbHOCTH pyOexoM.
2. IlonsiTHe TypONIepaToOpCKO AesATeNbHOCTH. Pa3BuTHE U peryiupoBaHue 4 2
TypOIIEpaTOPCKON AESITENBHOCTH B Poccun
3. MexxayHapoaHOE peryIupOBaHNEe TYPUCTCKOHN NEATEIEHOCTH. 2 2
4. HopmatuBHO-TIpaBoBasi 6a3a OCYIIECTBICHHUS TYPOIIEPATOPCKON IesITENFHOCTH. 2 2
5. OpraHu3aIoHHO - MpaBoBbie (OpMBI PYHKIIMOHUPOBAHUSI TYPOIIEPATOPOB 4 2
6./lokyMeHTaIMs TyporepaTopckor (PUpMBI, BeJICHUE TYPUCTCKOM OTUYETHOCTH. 4
2
7. IIpaBa 1 0053aHHOCTH TypoOIIepaTopa, TypareHTa u TypucTa 2 2
IIpakTHyeckne 3aHATHS,B TOM Ynciie B jopMe NPAKTHYECKOI MOATOTOBKH 12
1. Ananu3 nmpoduiis TyponepaTopos 4 2
2.M3y4enue TexHosoruHu 0hOpMIICHHSI IOTOBOPOB 2 2
3.0dopmiieHne nakeTa JOKYMEHTOB ISl Bble3/la TYPHCTa 3a PyOex 1o Typy 4 2
4.Pa360p cutyauuii npeocTaBieHU HEKAYE€CTBEHHBIX YCIYT, HETIOJTHOTO 5 2
MIPEIOCTABIIECHHS YCIIYT TYpPOIIEpaTopoM
Tema 1.2. Texnonorus Jleknuu, B TOM yucie B (popMe NPAKTHYECKON MOATOTOBKHU 22
Pa3paldoTKH TYPUCTCKOIO 1.IlonsiTHe pa3pabOTKU TYPUCTCKOTO NMPOAYKTa. Buapl TypnpoayKTos. 2 2
NMPOAYKTA 2.W3yueHne u aHAJIN3 PECYpPCOB BRIOPAHHOM JIECTHHAITUI 4 2
3.CBo¥iCcTBA M LN TyPIPOAYKTa 2 2
4.ITpunnune! BeIOOpa 6a30BBIX YCIYT M TYPIPOYKTOB 4 2
5.Bb100p cxeMbl paboThI B JIECTHHAIMH 2 2
6.OcHOBHBIE TPaBHUJIa U METOJMKA COCTABJICHHSI TPOTPAMM TYpPOB 4 2
7.Pacyer cToMMOCTH Typa 4 2
IIpakTHyeckue 3aHITHS, B TOM YHcJie B GopMe NPAKTHYECKOI MOATOTOBKH 26
1.Ananm3 pecypcoB BRIOpaHHO# JieCTUHAIINN 2 2
2.0npenenenue 0a30BbIX YCIYT MO 331aHHBIM MTOKa3aTeIsIM 4 2




3.Bb100p BapnaHTOB OPOHUPOBAHMUS YCIYT KOHTPAareHTOB 4 2
4.Pa3paboTKa MacCOBOTO TypIIPOJIYKTa 4 2
5.Pa30aboTka MHANBHYaIHHOTO TYPIPOIYKTA 4 2
6.Pa3paboTka Vip Typa 4 2
7.Pemenvie pacu€THBIX 33124 4 2
Tema 1.3. Opopmienue Jleknuu, B TOM yncie B popMe NPAKTHYECKOI IOATOTOBKH 20 2
U 00padoTKa 3aKa30B 1.Teopernueckue actieKThl opopMIIeHHs B 00pabOTKH 3aKa30B 6 2
KJINEHTOB 2. TexHomnorusi pabOTHI ¢ KIMEHTAMH U X 00CITYKHBaHHIO. 6 2
3.TeopeTnueckme aceKThl KauecTBa 00CTyKHBaHHS KJIHEHTOB. 4 2
4.ITporpammMHoe oOecrieueHre AJsl yu€Ta v BeICHHsI 3aKa30B M KJIHEHTOB. 4 2
IIpakTHYecKHe 3aHATHS,B TOM YHcje B GopMe NPAKTHYECKOI MOATOTOBKH 20 2
1. MOHUTOPHUHT TPEUI0KEHUH TYypONIepaTopOB. 8 2
2.AHanm3 cucteM OPOHUPOBAHUH TypOIIEPaTOPOB. 6 2
3.AHanu3 NeATSIHHOCTH IPUHUMAIONINX KOMITaHUH B Poccuu u 3a pyoexom 6 2
IIpumMepHasi TeMaTHKA CaMOCTOATEIbLHOMN y4eOHO# padoThl IPU M3y4YeHHH pa3aeaa 1 32
IIpumepHasi TeMaTHKa BHEAYIMTOPHOI CAMOCTOATEILHOM PadoThl
1. Bwuasl u popmMbI 00CTYKUBAHUS TYPUCTOB.
2. MortuBanus UHTEHCUBHOTO U KQU€CTBEHHOT'O TPy/a B TypOIIepeHTHHTE.
3. IlpuHIUIBI KAYECTBEHHOTO 0OCITYKUBaHUS.
4. Copepxanue nporecca 00CITyKHBaHHS M IPOJaKH TYPUCTCKOTO MPOIYKTA.
5. Cobop urdopmMaimu 0 KOMIAHMIX, pabOTAIOIINX HA PHIHKE TYPUCTUYECKUX YCIYT U OLICHKA UX ACATEILHOCTH
6. Ilporenypa BbIOOpa TYpYCIIyT Ha PHIHKE MPOU3BOIUTEIICH.
7. Ilpouecc pa3pabOTKH, ONpENENICHHUS KaTEropuH Typa WCXOAS W3 YPOBHS OOCIY)KMBaHMS TYpPHCTOB Ha
MapIpyre.
8. Tlocemenne crienaIn3uPOBAHHBIX BBICTABOK.
9. IIpoGiembl pa3BUTHS TYpU3Ma, IIyTH UX PEIICHHS.
10. IlpropureTHbIe BUIBI M HAIIPABICHHS TYpH3Ma B Y PaIbCKOM pETHOHE.
11. [erckuii Typu3M H €T0 MPOSKTHPOBOYHBIE H TEXHOIOTHYECKHAE OCOOCHHOCTH.
12. DKOTYypH3M H €ro MPOSKTUPOBAHNE U TEXHOJIOTHYECKHE OCOOCHHOCTH.
13. Typu3m BBIXOJHOTO JHS ¥ €r0 MPOSKTUPOBOYHBIEC M TEXHOJIOTHYECKHUE OCOOCHHOCTH.
14. OcHOBHBIE BHJIBI TYPUCTCKUX (PPM B TYPHCTCKOM OH3HECE U MX XapaKTEePUCTUKH.
15. Knacchl TypHCTCKOTO 00CITYKHBAaHUS HX XapaKTEePUCTHKA.
16. TexHonoruyeckas JOKyMEHTaLUs Typa
17. Merobl KOHTPOJISI Ka4eCTBa OOCITY>KUBaHHUSI.
18. OcHOBHBIE MOJIOKEHHS JOTOBOPOB C MOCTABIIUKAMHE TYP YCIYT.
19. MudopManroHHbII JUCTOK K TYp.ITyTEBKE.
20.MHpopMaLMOHHDINM KaTanor TyponepaTtopa.
Paznen 2. TexHoJorusi M OpraHu3anusi TYPareHTCKOi JeATeTbHOCTH 96
MJIK 02.02 A IIpenocTaBjieHHe TYPATeHTCKUX YCJIYyT 96




Tema 2.1. OcHOBBI

TypareHTcxoﬁ ACATECJABbHOCTH

Jleknuu, B TOM 4ncie B popMe NPAKTHYECKO MOATOTOBKH

1.Pa3BuTHe U peryaupoBaHie TYPareHTCKOM aeaTensHOCTH B PD u 3a pyOexoM..

2.IToHsTHE TYpareHTCKOW IeATELHOCTH

3. MexxiyHapoIHOE pEryJIMpOBaHUE TYPUCTCKOH JeSITEIbHOCTH.

4. Pa3BuTHE 1 peryJIMpOBaHIe TYPareHTCKOM AeaTenbHOCTH B Poccun

5.HopMaTtuBHO-TIpaBOBas 6a3a OCYIICCTBICHUS TYPareHTCKON JCATEIbHOCTH.
OpraHun3aiioHHo - mpaBoBbe (HOPMBI (HYYHKITMOHUPOBAHUS TYPareHTOB

R R S

NININININ

6.JlokyMeHTanus TypareHTa, BeicHie TYPUCTCKON oTueTHOCTH. [IpaBa
1 00sI13aHHOCTH TypOIIepaTopa, TypareHTa 1 TypucTa

N

IIpakTHYecKHe 3aHATHSA,B TOM YHcie B GopMe NPAKTHYECKOH MOATOTOBKH

24

Ananu3 npouiist TypareHToB

M3ydenue TexHonoruu 0popmMiIeHus T0OrOBOPOB

[ep}

OdopmieHne nakera JOKYMEHTOB /151 BbIE31a TYPHUCTA 3a pyOex o Typy

Pa30op cutyanmii npeiocTaBiICHUs HEKAYECTBEHHBIX YCIIYT, HEMOIHOTO
MIPEAOCTABICHUS YCIYT TypPareHTOM

NINININ

Tema 2.2.
KoMMmyHuKaunoHHbIe
TeXHOJOTHHU B TYpU3Me

Jleknum, B TOM Yucie B popMe NPAKTHYECKOIN NOATOTOBKHU

1.IlpakTuKka nemoBoro odmeHus u nepenucku. opMupoBaHue
KOMMYHHUKATHUBHBIX HABBIKOB. ITonsarue KOpHOpaTHBHOﬁ KYJIBTYPBI.

2 IlpodeccuonanpHas STHKAa paOOTHUKOB TYPONIEPATOPCKON KOMITAaHHU

3.Pabora c nH(pOpMaITMOHHO-CITPAaBOYHBIMHU MaTepraiamu. Mzydenue
MOMYJSPHBIX JICKTPOHHBIX MMOPTAJIOB 110 TYPU3MY U padoTa ¢ HUMH.

4.Vicnionb30BaHME KAaTAJIOTOB U IIEHOBBIX ITPEII0KESHUN

5.Pemenne mpo6iieM ¢ MOMOIIBIO TPABOBOTO PETYITHUPOBAHMSL.

6. KadecTBO 00CyKMBaHUsI U CIIOCOOBI €T0 PEryJIMPOBAHHUS B TypHU3ME

IIpakTHYeckue 3aHATHS,B TOM 4ucjie B GopMe NPAKTHYECKOH OATOTOBKHU

1.lenosas urpa «IIpakTuka genoBoro obuieHus». [IpaBuia nmpoBeneHus
CEMHHAPOB U BEOMHAPOB.

2. lenosas urpa «IIpoBenenne ceMuHapoB 1 BeOMHAPOB.

N

3. lenoBas urpa «OCHOBBI IETIOBOTO OOIECHHS».

N

4. Hamnucath kpaTtkoe 3cce Ha Temy «I[Iprembl Bo31elcTBUS Ha KIIMEHTA B
Typhupme».

A~ || O

IIpumepHasi TeMaTHKAa cCaMOCTOATEbLHON y4eOHOH padoThl NPH H3yYeHHH pa3jaea 2

Paznen 3. Koopzmnaunﬂ paﬁoTbI 110 peajin3aluu 3aKa3oB

146

MJIK 02.03 A KoopanHanusi KauecTBAa BHINOJHEHUS TYPONEPATOPCKUX H TYPATeHTCKHMX YCJIyr

146

Tema 3.1. Opranuzanus
KOHTPOJISI KayecTBa
00CTy:KMBAHUSA HA
npeAnpUsTHH

Jleknun, B TOM uncie B popMe NPAKTHYECKOM IOATOTOBKH

1.0pI‘aHHBaL[I/I$[ KOHTPOJISI KAYCCTBA 06CJ'Iy)KI/IBaHI/IH

2.IToHsITHE U CYIITHOCTH CepBUCA

N

3.Mojiens kauecTBa YCIIYTH Ha IPEANIPHUATHSIX B chepe TyprusMa

[e22E~ N Kop)




4.KayecTBo 00CHyKMBaHHA U YCIYT Ha IPEANPHATHIX B chepe Typuzma 4 2
5.CymHOCTh 1 HEOOXOAMMOCTh OPTaHH3AIMHA KOHTPOIIS Ka4eCcTBa MPOAYKIINH 4 2
U yCIIyT
6.Opranunzaiusi KOHTPOJIsl KayecTBa 6 2
IIpakTHyeckue 3aHATHS,B TOM YHciie B (JopMe NPAKTHYECKOIi MOATOTOBKHU 44
Pa3paboTka KOHTpOJIS KauecTBa OOCITY)KMBaHUS Ha MPEANIPHITHN 14 2
Omnpenenenne mpoOi1eM KOHTPOIIS KadecTBa yCIyT 14 2
CocTaBreHne KOMIDIEKCHON CHCTEMbI MEHEDKMEHTa KauecTBa 14 2
Tema 3.2. Onenka kauectBa | Jleknuu, B TOM Yucjie B (popMe MpaKTHYECKOH MOATOTOBKH 28
00C/TyKUBaHUA HA 1.TeopeTnueckue acTeKThl OLEHKH KayecTBa 0OCTYKMBaHUsI Ha MPEIIPUSTHH 4
npeInpusTHH TypU3Ma
2.0OCHOBHBIE METOJIBI OIIEHKH Ka4eCTBa OOCITYKHBaHUS 6
3.0co0eHHOCTH 00eCTIeYeHUs] KauecTBa yCIyT 4
4.CucreMa OIICHKH KayecTBa 00CTyKUBaHMSI 6
5.DOopMBI 1 METOBI OIIEHKH Ka4eCcTBa yCIyT 8
IIpakTu4yeckue 3aHATHUS,B TOM YHucie B GopMe NPAKTHYECKOH NMOATOTOBKHU 44
[IpoBenenne orneHkn 3(h(HEKTUBHOCTH MPETPHUATHS 14 2
CocTaBiieHHe XapaKTepUCTUKH MPEIPUITUS 14 2
Omnpenenenue mokaszarenel KauecTBa 00CITy>KUBAHUS 2
14
MJIK.02.04. 60
Opzanuzayus oocyza
mypucmos
Tema 2.1. Cooepiicanue
OcCHOBbL AHUMAUUOHHOL 1. Beeoenue. Ocnoenvie nonsmusi. CywHocms aHumMayuu 2
oesmenbHOCmu Onpedenenue anumayuy 6 mypuzme u 20CMenpuuMcmee
2. Opeanuzayus 0ocyea ¢ OpesHocmu 00 Hauux ouetl. Ilpeonocwiixu 2
pazeumusi mypucmckou aHumMayuu
3. Dyukyuu mypucmcekoi anumayuu. Tunonoeus anumayuu 2
Jlabopamopnwie pabomol -
Ipakmuueckue 3anamus 14
1. Xpononoeus pazeumus Maccogulx npazoHecma U 3peuuy 2




2. Pyccras napoonas kynemypa xax 0CH08a GHUMAYUOHHO2O CePBUCa 2
3. Kanenoapw pycckux napooHwix npazoHuxos. 2
4 Knaccugurayus npazonuxos 2
5 Anumayus u cnopm 2
6 Kapnasaner u mackapaowt 6 Poccuu. 2
7 Hcmopus maccosvix npazonuKos u 3peauy 2
Tema 2.2. Cooeporcanue 6
Opeanuzayus obcnyscusanusa | 1. Ocobennocmu pabomul ¢ MypucCmam pasHuix Kame2opuu 2
MYPUCTO8 8 20CMUHULAX U Hayuonanvuvie ocobennocmu mypucmos
MYPUCTNCKUX KOMNJIEKCAX 2. Dopmbl pabomul ¢ pa3HLIMU 03PACTHHBIMU DYINAMU OMObIXATOUUX
3. AHumayuoHHvle nPocpamMmul 0 CEMEUH020 Kpyea 2
Jlabopamopnwie padomot -
Ilpakmuueckue 3anamus 12
1. Tocmunuunvle anumayuonnvle yCiyeu u npocpammol 2
2 Tcuxonozo-6o3pacmuule ocobennocmu ayoumopuu 0Jist Meponpusmuil | 2
3 Tepmunonoacusi 00cy208020 MepPONPULINUS 2
4 Hepa 6 obpazosamenbHoM U 60CHUMAMENbHOM NPOYecce 2
5 Mamepuanvuas 6aza, obopyodosanue, pexeuzum 0is obecneueHus 2
NI000MBOPHOU pabOMbl AHUMAYUOHHOU CLYHCObL 20CTMUHUY U
MYPKOMNIEKCO8
6 Xapaxmepucmuxa Maadute2o 00CIYyICUBanuLe20 nepcorald 8 2
20CMUHUYHBIX AHUMAYUOHHBIX CILyHCOAX
Ilpumepnas memamuka camocmoamenbHoil yueonoil pabomust npu uzyuenuu pazoena 3
1. B cemu Hnmepnem naiioume un@opmayuio 0 mypucmcKux 6blCMAagKax, uzyuume ycio8us yiacmus 6 8blCmagKe.
2. Cocmagums nepeyens ycuye, COOMEEMCmMayowux 00ciyrcusanuio mypucmos no VIP-knaccy.
3. Onpedenums Kaacc o6CayicUBaAHUSL 015 KAANCOOU U3 CLeOVIOWUX (hOKYC-epYNN. NeHCUOHEPbL, CAylcauue;
npeonpuHUMamenu 20

4. Hatioume pexiamuble cO0OWeHUs MYPUCTICKUX NPeOnPUSMUILL.

5. Hazosume u npugedume npumepsl CpeoCcms pexiamvl, NPUMEHIEMbIX NPU NPOOSUNCEHUU MYPUCTICKO20

NPOOYKMA.

6. B cemu Humepuem naiioume npumepul cmumyauposanus coima 6 cghepe mypusma. Hazoeume u npuseoume

npumepuvl cpeocms




CMUMYIUPOBAHUSL COLIMA, NPUMEHEMBIX NPU NPOOBUNCEHUU MYPUCTICKO20 NPOOYKMA

7. Ilpoananusupyiime 0ga catima myponepamopos. Kaxoti uz Hux 6onee mexnonozuyet u y0obeH 0 mypucma npu
NOKYnKe

MYPUCMCKO20 NPOOYKMA.

8. 3axoncnexmupytime paxmopsi, nusAwUe Ha cocmosHue mypusma. Ilpueeoume 4-5 npumepos cmamuunvix u
OUHAMUYHBIX

¢axmopos.

9. O3naxombmecs ¢ NPedNoAHCEHUAMU 08X CIMPAXOBLIX KOMNAHUU 011 mypucmos. Coenaiime cpagHUme bHbll
aHau3 npeonazaemvlx

UMU CMPAX0B8bIX NPOOYKMOS.

10. Cocmasbme npumepHbwiil NPOEKm PeKiamHOl KOMRAHUU MYPUCIMUYLECKOU OUpMbl.

Yueonaa npakmuxa

Buowt padbom

- O3Haxomnenue ¢ 00IHCHOCMHBIMU 00SA3AHHOCMAMU NEPCOHANA MYPONepAmopPCKO/mypazenmcKkol KOMIAHUU.
- U3yuenue nepeyHs 0CHOBHBIX U OONOIHUMETbHBIX YCIIYe.

- U3yuenue ocobennocmeti no paspabomke npocpammul mypa u paciéma e2o CmoumMocmu.

- U3yuenue npasuna no mexuuxe 6e30nacHOCmu.

- Qopmuposanue HasvIK08 pabomsl O CMAHOAPMHBLIM NPOZPAMMHBIM 0becnedenuem sl Op2aHu3ayuy
oenonpouszso0cmesa

- IIpoexmupoganue mypog c yuemom 3anpocos nompeoumeinci.

- Qopmuposanue mexHoI02UYecKoll Kapmyl mypa.

- emoncmpayus Hagbiko8 UChONb3068aHUA UHGOPMAYUOHHBIX MEXHOI02U MYPONEPAmMopOM/MypazeHmom 6 ceoell
pabome.

- Pazpabomka npozpammbvl 00CIyHcu8anus mypucmos.

- Opeanusayus 00CaYHCUBAHUS MYPUCTOSE 8 RPOSPAMMHOM MYPUsMe.

- Paccuumamo myp no 3a0annbim no3suyusm

72

Ilpouseoocmeennasn npakmuka

Buowt padbom

- [Iposedenue mapremun206bix UCCied08aAHULL PLIHKA MYPUCTICKUX YCTIYe
- Qopmuposarue mypucmeko2o npooyKma

216

Hpomemymouuaﬂ ammecmayusn

14

Bcezo

862




3. YCJIOBUA PEAJIMBALIMN TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. JJnsa peaim3anum mnporpamMmbl NpogecCHOHATBHOIO MOAYJISL JOJKHBI ObITh
NpeIyCMOTPEHbI CileAyoIIHe crelHaJIbHble OMeIeHNs :

Kabunetrst «OCHOB MapkeTHHTa»; «OpraHu3aluu JesATeIbHOCTH COTPYIHUKOB CITY>KOBI
MIPOJIaXK», OCHAIIICHHBIC B COOTBETCTBUU C II. 6.1.2.1 mpumepHO 00pa3oBaTebHON TPOrPaAMMBbI
IO CIEeUaTbHOCTH.

OcHarnieHHble 0a3bl MPAKTHKKA B COOTBETCTBHH C 1T 6.1.2.5 mpumepHO# 00pa3oBaTeIbHOM
MPOrPaMMBI 110 CTIEIUATBLHOCTH.

3.2. UnpopMmannoHHOe obecnedeHne peajn3alui MPorpaMMbl

Jnis peanu3anuu mporpaMmbl  OMONMMOTEYHBIH (POHA 00pa30BaTENbHON OpraHU3aLUU
JIOJDKEH MMETh MeYaTHbIC W/UJIH AJIEKTPOHHBIE 00pa3oBaTebHbIe M HH(POPMALIMOHHBIE PECYPCHI
JUIS UCIIOJIb30BaHUs B 0Opa3oBatesibHOM npouecce. [Ipu popmupoBanuu 6ubanoreunoro Gponaa
0o0pa3oBaTeIbHOW OpraHu3alMi BHIOUPAETCS HE MEHEe OJHOI0 M3/aHus U3 IMEePEeUMCICHHbBIX
HIDKE IeYaTHBIX M3JaHUM M (WIK) 3JEKTPOHHBIX M3JaHUH B KayecTBE OCHOBHOIO, IPU 3TOM
CIIMCOK MOXET ObITh JIOTOJIHEH HOBBIMU M31aHUSMH.

3.2.1. OcHOBHBIE NleYaTHbIE H JIEKTPOHHbIE U3TAHUS
1. Aoymanze, /1. I'. JlokymeHTalmoHHOE OOECIICYCHHUE YIPABICHHS

MEePCOHANIOM : YYeOHUK U MPAaKTUKYM JJs CpeAaHero mMpodeccrnoHalbHOTO
obpazoBanus / JI. I'. AGynanze, U. b. Beimpspkkuna, B. M. Macnosa. — 2-e u3n.,
nepepab. u mom. — MockBa : WsmarensctBo IOpaiir, 2021. — 370 c. —
(ITpodeccuonanpHoe obOpazoBanue). — ISBN 978-5-534-15076-6. — Tekcr :
anektponnbii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/487121

2. Iapenckux, JI. B. Hemenkuit s3bik: BBOAHBIA Kypc = Deutsch:
Vorkurs : mpaktukym mist CITIO / JI. B. I'apenckux, U. T. JlemkuHa. — 2-¢ u3m. —
Caparos : IlpodobpazoBanue, 2021. — 104 c. — ISBN 978-5-4488-1119-7. —
Tekct : a1eKTpoHHBIH // DIEKTPOHHBI pecypc LUppPoOBOi 00pazoBaTeIbLHON
cpensl CITO PROFo6pasosanue : [caiit]. — URL: https://profspo.ru/books/104910

3. I'apenckux, JI. B. Hemeukuii s3pik: BBOIHBIN Kypc = Deutsch:
Vorkurs : mpaktukym mist CITIO / JI. B. I'apenckux, U. T. JlemkuHa. — 2-¢ u3m. —
CaparoB : Ilpodobpazosanmue, 2021. — 104 c. — ISBN 978-5-4488-1119-7. —
TekcT : anekTpoHHBIH // DNEKTpOHHBIA pecypc HUPPOBOM 00pa3oBaTenbHON
cpennl CITO PROFo6pa3zoBanue : [caiit]. — URL: https://profspo.ru/books/104910

4. I'po3oBa, O. C. JlenompousBoACTBO : y4eOHOe TmocoOue st
cpeanero mnpodgeccuonambHoro obpaszoBanus / O. C. I'pozoBa. — Mocksa :
WznarensctBo Opaiit, 2021. — 126 c. — (IlpodeccuonansHoe obpa3zoBaHue). —
ISBN 978-5-534-08211-1. — Tekct : anextponnslii / DBC FOpaiit [caiit]. — URL:
https://urait.ru/bcode/472842

5. Ememun, C. B. TexHonorus u opraHuszanus TypareHTCKOU
NEATEIPHOCTH : y4eOHOoe Tmocobue g cpeaHero mpodeccruoHaIbHOTO
obpazoBanmus / C. B. Emenun. — Mocksa : UznatensctBo FOpaiit, 2021. — 194 ¢. —
(ITpoeccronansnoe obpazoBanue). — ISBN 978-5-534-12617-4. — Tekcr
anekrponHbii // DBC FOpair [caiit]. — URL: https://urait.ru/bcode/476733

6. Emenun, C. B. TexHomoruss u opraHuzanus TypOIepaTOPCKOM



NEATEIPHOCTH : y4eOHoe Tmocobue g cpeaHero mpodecCuoHaIbHOTO
obpazoBanus / C. B. Emenun. — Mocksa : M3narensctBo HOpaiit, 2021. —472 c. —
(ITpoeccronansnoe obpazoanue). — ISBN 978-5-534-13683-8. — Tekcr
anekrponHbii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/477186

1. Emenun, C. B. TexHomoruss u opranuzanus TypOIepaTOPCKOi
JesTeNbHOCTH : YydyeOHoe mocoOue uis cpelHero MnpodeccruoHalIbHOTO
obpazoBanus / C. B. Emenun. — Mocksa : UznarensctBo FOpaiit, 2021. — 472 ¢. —
(ITpoeccnonansuoe obOpazoanue). — ISBN 978-5-534-13683-8. — Tekcr :
anektpounsii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/477186

8. 3axoxui, A. B. Typucruueckas nesrenbHocTh. I[lpumepsl 1o
OyXraJTepCcKOMY y4eTy M HaJOrooOJO0XKEHHUIO : y4eOHO-METOJMUYECcKoe Mmocodue
s CIIO / A. B. 3axoxuit. — CapatoB, Mocksa : [IpodobpazoBanue, Ait [Tu Ap
Menua, 2021. — 106 c. — ISBN 978-5-4488-0974-3, 978-5-4497-0825-0. — Tekcr :
AJICKTPOHHBIN // DIEKTPOHHBIN pecypc udpoBoi oopazoBareabHoi cpeasl CITO
PROFob6pa3soBanue : [caiit]. — URL: https://profspo.ru/books/103263

9. 3onotoBckuid, B. A. IlpaBoBoe perynupoBaHue TypUCTCKOU
NEeSTeNIbHOCTH : Y4eOHUK JUIsl CpeHero npodeccruoHanbHoro oopazoBanus / B. A.
3onortoBekuid, H. 5. 3omoroBckas. — MockBa : U3natensctBo FOpaidt, 2021. — 247
c. — (Ilpodeccuonanbroe odpazosanue). — ISBN 978-5-9916-9854-2. — Tekcr :
anexktpounsii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/472244

10.  KazakeBuu, T. A. JlokyMeHTaIlMOHHOE OOeCIIeUeHUE yIpaBICHUS :
y4eOHHMK U MPaKTUKYyM i cpefHero mpodeccuonansHoro odpasosanus / T. A.
KazakeBuu, A. 1. Tkanuu. — 2-e u3m., ucnp. u gon. — Mocksa : M3marenscTBo
HOpaiiTt, 2021. — 177 c. — (Ilpodeccuonansuoe odpazosanue). — ISBN 978-5-534-
06291-5. — Tekctr : onektponusni // OBC HOpaiit [caiit]. — URL:
https://urait.ru/bcode/471615

11. Kamenen, A. B. Opra#mszanus  COUHMATBHO-KYIBTYPHOUH
NEeATEeIbHOCTH. MOJNOAEKHBIM Typu3M : ydeOHOe TmocoOue Uisi CpeIHEro
npodeccuonanbHoro odbpazoanusi / A. B. Kamenen, M. C. Kupora, U. A.
Ypmura ; mox obmeid pemaknmerd A. B. Kamenna. — 2-¢ w3a., ucmnp. u Jom. —
MockBa : WMzmarensctBo IOpaiir, 2021. — 192 c¢. — (IIpodeccuonanpHoe
obpazoBanue). — ISBN 978-5-534-08821-2. — Tekct : anekrponHbil // DBC
FOpaiit [caiit]. — URL: https://urait.ru/bcode/471480

12. Kamenen, A. B. Opranuzanus  coIHalbHO-KYIbTYpHOU
NEeSATETLHOCTH. MOJIOASXKHBIA Typu3M : ydeOHOe TmocoOue s CPeIHEero
npodeccuonanbHoro odbpazosanusi / A. B. Kamenen, M. C. Kupora, U. A.
Ypmura ; mox obmel pemaknmerd A. B. Kamenna. — 2-¢ u3a., ucnp. u JIom. —
MockBa : WszmarensctBo HOpaiir, 2021. — 192 c. — (IIpodeccunonanbroe
obpazoBanue). — ISBN 978-5-534-08821-2. — Tekct : snexkrponHsii // DBC
IOpaiir [caiit]. — URL: https://urait.ru/bcode/471480

13. Kocomnamnos, A.b., TexHonOTrHs 1 OpraHu3aIys TyporepaTopcKoi u
TypareHTCKO JesTeNbHOCTH : yuebHoe nocodue / A.b. KoconanoB. — Mockaa :
KnoPyc, 2022. — 293 ¢. — ISBN 978-5-406-10047-9. —TeKcT : 37eKTPOHHBIH //
OBbC Book.ru [caiit]. — URL:https://book.ru/book/944609

14.  Koconanos, A.b., TexHonorust 1 opranusanusi TyporepaTropckon u
TypareHTckoi aesrenbHocTU. [IpakTukyM : yueOHoe mocobue / A.b. Kocomnamnos.



— Mocksa : KnoPyc, 2021. — 280 ¢. — ISBN 978-5-406-08511-0. —TekcT :
anektpouHbii // DBC Book.ru [caiit]. — URL:https://book.ru/book/940141

15.  Kpacnonépona, 0. B. Teoperuueckas rpamMmmaTvka aHTJIMACKOTO
s3pIKa : yueOHO-Mmeroamueckoe mocoome mius CIIO / FO. B. KpacHomépoBa. —
Caparos : IIpodobpazoBanue, 2019. — 75 ¢. — ISBN 978-5-4488-0334-5. — Tekcr
. DJIICKTPOHHBIA // DNEKTPOHHBIA pecypc HU(PpPOBOI 00pa3oBATEIBHON CpPEIbl
CIIO PROFob6pasosanue : [caiit]. — URL: https://profspo.ru/books/86151

16.  Kyznemnos, 1. H. JlokymMeHTanmmoHHOE OOecIeueHrEe YIpPaBICHHUS.
JIOKyMEHTOOOOPOT W JCIOMPOU3BOJICTBO : YUCOHHK W MPAKTUKYM JJISI CPEITHETO
npodeccuonansuoro odpazosanus / . H. Ky3nenos. — 3-e uzn., nepepad. u 101
— MocksBa : WspmarensctBo HOpaiit, 2021. — 462 c. — (IlpodeccuonanpHoe
obpazoBanne). — ISBN 978-5-534-04604-5. — Tekcr : anekrponssiii // DbC
IOpaiir [caiit]. — URL: https://urait.ru/bcode/470020

17.  Ky3nenona, T. C. AHrIuiickuil s3bIK. YCTHas pedb. [IpakTUKyM :
yuebHoe mocobue mns CIIO / T. C. Ky3nemoBa. — 2-e¢ u3a. — Capartos,
ExarepunOypr : IlpodoOpazoBanue, Ypaibckuii (enepanbHblii YHUBEPCHUTET,
2019. — 267 c. — ISBN 978-5-4488-0457-1, 978-5-7996-2846-8. — Tekcr :
AJIEKTPOHHBIN // DNEeKTPOHHBINA pecypc nudpoBoii odpazoBarensHoi cpenbl CI1O
PROFoo6pa3osanue : [caiir]. — URL: https://profspo.ru/books/87787

18.  JleGenesa, T. H. Undopmaruka. MHPOpMALIMOHHBIE TEXHOJIOTHH :
yaeoHo-MeTonudeckoe nmocodue st CI1O / T. H. Jlebenera, JI. C. Hocoga, I1. B.
Bonkos. — Caparos : [IpodobpazoBanue, 2019. — 128 c. — ISBN 978-5-4488-

0339-0. — Teker : oneKTPOHHBIM // DIEKTPOHHBI pecypc HUPPOBOIA
obpazoBarensHoii cpeasl CIIO PROFobGpazoBanme : [caiir]. — URL:
https://profspo.ru/books/86070

19. Mapketunr @  y4eOHMK W MPAKTUKYM Ui  CPEIHEro

npodeccuonanbHoro oopazosanusi / T. A. Jlyknuésa [u np.] ; mox pemaxiueit T.
A. JlyknuéBolt, H. H. MomuanoBa. — Mocksa : M3garensctBo FOpaiit, 2021. —
370 c. — (IlpodeccuonansHoe obpazoBanme). — ISBN 978-5-534-06970-9. —
Tekct : anektponusii  //  OBC Opaiit [caiit]. - URL:
https://urait.ru/bcode/474521

20.  Morbimuna, M. C. MeHeIKMEHT Typu3Ma : y4eOHHK AJIsi CPETHETO
npodeccuonansHoro oopazosanusi / M. C. Moteimina, A. C. bonemakos, B. U.
Muxaiinos ; mox penakiueir M. C. MoOTBIIIMHON. — 2-€ W3A., UCIP. U JIOM. —
MockBa : WszmarensctBo HOpaiir, 2021. — 282 c. — (IIpodeccunonanbroe
obpazoBanme). — ISBN 978-5-534-10777-7. — Tekcr : anekrponsbsiii // DBC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/475111

21.  Mortbemmmaa, M. C. MeHeKMEHT Typu3Ma : yU4eOHHK IS CPETHETrO
npodeccuonansHoro oopazosanusi / M. C. Moteimaa, A. C. bonbmakos, B. U.
MuxaitnoB ; nmon penakiueir M. C. MoOThIIIMHON. — 2-€ M34., UCHpP. U JOIM. —
MockBa : WM3marensctBo IOpaiit, 2021. — 282 c¢. — (IIpodeccronanpHoe
obpazoBanue). — ISBN 978-5-534-10777-7. — Tekct : snexkrponHsii // DBC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/475111
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nesarenbHOCTH B Pocculickon Penepanuny;
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noTpeduTeneiin;

3. Pacniopsixenue [IpaButensctBa PO ot 20.09.2019 N 2129-p (pen. ot 23.11.2020) «O6
yrBepxkaeHnn CTpaTerun pa3BuTus Typusma B Poccuiickoit @enepannu Ha nepuon 1o 2035
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https://book.ru/book/919893

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSA
INPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon u HaumeHoBaHne
npodeccHoHATEHBIX
¥ OOLIMX KOMITETCHIUH,
(bopMHpYEMBIX B paMKax
moyns’

Kputepuu oneHku

Metonsl oieHKkHn

IIK 2.1. OdopmasaTh
1 00pabaThIBaTh 3aKa3bl
KJIMEHTOB

OcyllecTBICHHE TpUeMa 3aKa30B  OT

TYPHUCTOB
KoHcynpTHpOBaHME  TYpUCTOB IO
IpaBUjlaM W IpeAMETy  3aKasa

(odopmienue, ieHa, mapaMeTpbl, CPOKU
Y MECTO BBIIIOJIHCHHUS 3aKa3a)

3HaTh ~ OpraHu3anuil  paboThl ¢
3ampocaMu TYpPHUCTOB

3HaTb ACCOPTUMEHT U XapaKTEPUCTUKU
IIpeJUIaraeMbIX TYPUCTCKUX MPOAYKTOB

DKcnepTHOe
HaOJIFOIcHUE 3a
BBITIOJIHEHUEM PaboOT Ha
MPaKTUKE

IK 2.2.
KoopaunupoBats paboty
10 peaan3aliy 3aKa3a

Koopaunamust paboTel mojpasaeneHuit
TypornepaTopa, 3aJeHCTBOBAHHBIX B
peanu3anum 3aKaza
BzaunMmogeiicTBOBaTh C
TyponepaTopamH, AKCKYPCUOHHBIMU
O0ropo, KaccamM TMpoJaxu OUJIETOB,
TPAaHCIIOPTHBIMU KOMIIAHUSMH, Meet-
KOMITAaHUSIMU

DKcnepTHOe
HaOI0IeHUE 3a
BBITIOJITHEHUEM PaboOT Ha
MPaKTUKE

OK 01. Broibupars
CrOCOOBI pelIeHUsT 3a1a4
npodeccnoHanbHOM
JeSTeTbHOCTH
MPUMEHUTEIBHO K
pa3IMYHBIM KOHTEKCTaM

Breimonnenue paboT B COOTBETCTBUU C
YCTaHOBJICHHBIMU HOPMAaTUBHO-
MIPaBOBBIMU aKTaMU
Brimonnenue 3amad mo ogopMIIEHUIO
1 00paboTKe 3aKa30B

DKcnepTHOe
Ha0II0IeHNE 3a
BBHITIOJTHEHHEM padoT Ha
[IPAKTUKE

OK 02. MHcnooms3oBaTh

COBPEMCHHBIE CpE/ICTBA
TIOUCKaA, aHanmm3a
Y MHTEPIIPETANT
uH(popManuy,

1 “HGOPMAIIMOHHbIE

Brnagers TEXHUKOM KOIWYECTBEHHOM
OLIEHKH U aHaiu3a UHPOpMaluu
Bnanets METOIUKOMI XpaHEeHUs
Y Toucka UH(popMaluu

DKcnepTHOe
HaOJIFOIeH1E 3a
BBHITIOJTHEHHEM padoT Ha
MIPAKTUKE

! B X0A€ OCHUBAHUS MOT'YT OBITH YYTCHBI INYHOCTHBIC PE3YJIbTATHI.



https://profspo.ru/books/77010

TEXHOJIOTNU JJIS

BBITTOJTHEHUS 3a1a4

npodeccnoHaTbHOMI

TS TeTbHOCTH

OK 03. [IlnanupoBarh | Bmaget ~ ocHOBamMu  opraHu3aiuu | DKCIEPTHOE

U peaJIn30BbIBATh NESITeIBbHOCTH  CIY)KO TpeAnpusTHid | HaOJIroAeHUE 3a
coOCTBEHHOE Typu3Ma  H OCHOBBI  OpraHW3aIliH, | BBIIOJHEHUEM paboT Ha
npoeCCHOHATBHOE TUTAHUPOBAHHSI Y KOHTPOJIS | TPAKTHKE

Y JUYHOCTHOE pa3BUTHE,
MpeANPUHIMATENBCKYIO

NEeSTEIbHOCTH MO TYNHEHHBIX
3HaTh TpeOOBaHHSA K OQOPMIICHUIO

NeSITeIbHOCTh B | U yUeTy 3aKa30B.
npodeccnoHanbHOM 3HaTh  NporpaMMHOE  oOecredeHue

cepe, HCIIOJIb30BATh | JESATEIILHOCTH TYPUCTCKUX

3HaHHUA 1O (UHAHCOBOM | OpraHM3alMii 1o  yu€Ty  3aKa3oB

rPaMOTHOCTH B | Y KJIMEHTOB.

Pa3IUYHBIX JKU3HEHHBIX

CUTYAIHSIX

OK 04. DOddextuBno | BzaumopeiictBoBaTh ¢ | DkcnepTHOE
B3aUMO/ICHICTBOBATh TypornepaTopaMu, TypareHTaMmu, | HabJto/IeHue 3a
1 paboTaTh B KOJUIEKTUBE | IKCKYPCHUOHHBIMU ~ OIOpO,  KaccaMu | BBIIIOJHEHUEM padoT Ha
U KOMaH/e MpoJaXu OWJIETOB, TPAHCIOPTHBIMH | MPAKTHUKE

KOMITAaHUAMM, meet-KOMITaHUAMA

OK 05. OcymectBiars
YCTHYIO U MUCHBMEHHYIO
KOMMYHHKAIUIO Ha
rOCy/IapCTBEHHOM SI3BIKE
Poccuiickoit ®denepanuun
C Y4eTOM OCOOEHHOCTEM

Brnanets KyabTypoll MEXKIMYHOCTHOIO
oO0LIeHUS
3HaTh ATUKY JI€TTOBOTO OOIIECHUS

DKcnepTHOe
HaOJIFOIcHUE 3a
BBITIOJTHEHUEM padoT Ha
MPaKTUKE

COLIMAJIBHOTO
U KYJIbTYPHOTO

KOHTEKCTa

OK 09. TIlonb3oBarbest | 3HaTh ~ HOPMAaTHBHBIE  JIOKYMEHTBI, | DKCIEPTHOE
npodeccuoHaTbHON perlaMeHTUPYIOLIHE OpraHu3alyio | HalmoIeHne 3a
JOKyMEHTaluen Ha | TypOIepaTOPCKOU U TYpareHTCKOH | BBIMOJIHEHHEM paboT Ha
roCcyapCTBEHHOM JEATEIIBHOCTH IIPaKTUKE

1 MHOCTPAHHOM $3BbIKaX
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