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PaGouas mporpamma yueOHOM TUCIIMIUIMHEI pa3paboTaHa Ha OCHOBE IPUMEPHON
00pa3oBaTeIbHON MPOrpaMMBbI MO CIELMATIBHOCTH CPEIHETO MPOPECCUOHATBHOTO
obpazoBanus (nanee — [1OI1 CI1O) pa3paboTtana Ha ocHOBE (heaepaTbHOTO
roCyIapCTBEHHOTO 00pa30BaTENIbHOIO CTaHIapTa CPEHEro MPO(PEeCcCHOHATBHOTO
oOpazoBanus 1o crennanbHocTu 43.02.16 Typusm u rocTenpuuMcTBO,
yTBepxkaeHHoro IIpukazom Munnpocsemenusi Poccuu ot 12.12.2022 Ne 1100.

Oprannszanusi-pazpabotunk  paboueil  mporpammbl:  ['ocyaapcTBeHHOE
OromkeTHoe TpodeccroHansHOE — oOpasoBaTenbHOE  yupexacHue —«HOkHO-
YpanbCkuil TOCYAapCTBEHHBINA KOJIIEIK.

Pa3zpaboTunku:
®dypcosa Enena CepreeBHa, npemnojiaBateiib oTaeneHus « Typu3m U roCTHHUYHBIN
CEpBUC»

PACCMOTPEHA 11 PEKOMEH/IOBAHA K YTBEPXXIEHNIO
Ha 3acelaHnu otaesieHus « Typusm u I'OCTUHUYHBINA CEPBUCH
(ITpotoxon Ne 8 ot «16» maprta 2022 T.)

3aBenytouiast OTAEIECHUEM /AreeBa U. C




COJEPKAHHUE

OBIIAS XAPAKTEPUCTUKA PABOYE TIPOTPAMMBI
YYEBHOM M CHATINHBI

CTPYKTYPA Y COJAEP)KAHUE YUYEBHOM JJUCITUTIINHBI
YCJIOBUS PEAJIM3AIIMM YYEBHOM JJUCIATLINHBI

KOHTPOJIb M OLIEHKA PE3YJIBTATOB OCBOEHMUS
YYEBHOM U CHATINHBI
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AHHOTAUA
paboueii mporpaMMbl y4eOHOI U CHUNIIHHBI

s cnermanbHocT CITO 43.02.16 «Typu3m U TOCTEIPUUMCTBOY

OI1.01 CepBucHasi 1esiTeILHOCTH B TYPU3Me U FOCTENPUUMCTBE

PaGouas mporpamma y4eOHOM TUCIIUTUIMHEI pa3padoTaHa B COOTBETCTBHH ¢ PexoMeHnausMu mo
OpraHM3aly  IOJY4YEeHHUs cpenHero oOmero oOpa3oBaHHMs B Ipeleinax  OCBOSHUS
00pa3oBaTeNBbHBIX MPOrPpaMM CpPEIHEro MpodecCHOoHAIBHOTO0 00pa3oBaHMs Ha 0a3e OCHOBHOTO
o0miero oOpa3oBaHusi C y4eToM TpeOoBaHH (eepanbHbIX TOCYAapCTBEHHBIX 00pa30BaTeIbHbIX
CTaHJAPTOB M TOJy4aeMOH MPOopEecCHH WM CHEIHaTbHOCTH CPEIHEro NpogecCrOHAIHLHOTO
oOpa3zoBanus (mucsMo JlenapraMeHnTa rocyAapCTBEHHOM NOJUTHKY B cepe MOArOTOBKU pabodmx
kaapoB u JAI1O Munobpuayku Poccun ot 17.03.2015r. Ne06-259) u Ha ocHoBe PDenepanbHOTO
roCy/IapCTBEHHOr0  00pa3oBaTelIbHOIO  CTaHAApTa  CpeaHero  olmiero  oOpa3oBaHMS,
YTBEP)KIECHHOTO NMpHKa3oM MuHucTepcTBa oOpa3oBanusi u Hayku Poccuiickorn denepanuu ot
17.05.2012r. Ne413 (¢ wu3MEHEHUsSMH, BHECEHHBIMHU IIpuUKa3oM MwuHoOpHayku Poccuum ot
29.12.2014r, Ne1645) wu paspaboraHa Ha OCHOBE (eAepaTbHOrO TOCYJAPCTBEHHOTO
00pa30BaTeNbHOTO CTaHAApTa CPEIHEro MpodecCHOHATBHOI0 00pa30BaHUs MO CIENUATILHOCTU
43.02.16 TypusMm u rocTenpuruMCTBO, yTBepkIeHHOro [Iprkazom Munnpocsemenus Poccun ot
12.12.2022 Ne 1100, Bxomsamen B cocraB ykpynHeHHoH rpymmsl 43.00.00 CepBuc u Typusm,
YTBEPXKIECHHOTO NMpHKa3oM MuHuCTepcTBa 00pa3oBaHusi u Hayku Poccuiickorr denepanuu ot
07.05.2014r. Ne 470

[Tporpamma BKJItOYaeT B ceO0si:

- 001IyI0 XapaKTEPUCTUKY paboueil mporpaMmbl y4eOHOU JUCIUILTUHBI

- CTPYKTYpa U CoJiepKaHue 00Ieo0pa3oBaTeIbHON y4eOHON TUCIIUTUINHEI,

- YCIIOBUS peain3anuu paboueil mporpaMmmbl o011e00pa3oBaTeIbHON yueOHOU JUCIIUITITUHBL,

- KOHTPOJIb U OLICHKA PE3yJIbTaTOB OCBOEHUS 00L1e00pa30BaTEeIbHON yUEeOHON AUCHUILINHBI,

- BO3MOXHOCTbH UCIOJIB30BaTh MPOrpaMMy B JPYTHMX OCHOBHBIX 00pa3oBaTeNbHBIX Iporpammax
(OOII).

HaumeHoBaHME pa3aenoB U TeM AMCLUIIINHBL

Paszgea 1. Paznen 1. TeopeTuueckue 0OCHOBBI CEPBHCHOI 1eSITETLHOCTH

Tema 1.1. OcHOBBI TeOpUH yCIIYT

Tema 1.2. CymHoCTb CHCTEMBI CEpBHUCA

Pa3nes 2. Opranu3anusi CEpBUCHOI 1esiTeIbHOCTH

Tewma 2.1. IlpegocraBieHne OCHOBHBIX BUJOB yCIIyT. DOpMBI, METOTBI, TIpaBHUIIa OOCITYKUBAHUS
norpeduteneit. KauecTBo cepBUCHBIX

yCIyT

Tema 2.2. OcyliecTBI€HUE YCIYT

MakcumanbHas yuyebHas Harpyska (Bcero) 73

OO0s3aTenbHas ayIUTOpHAs ydeOHas Harpy3ka (Bcero) 64

B TOM YHUCIIE:

aexyn 32

[IpakTudeckast moAroTOBKa 32

MPAaKTUYECKHE 3aHATHS 32

CamocrodarenbHas paboTta obydatomierocs (Bcero) 51

[TpomexyTounas arrecranus B popme DK3aMeH 8 yacoB, KOHCYIbTaIMs — | yac.



1. OBIIASI XAPAKTEPUCTHUKA TPUMEPHOI PABOYE ITPOTPAMMBI
YYEBHOM JUCLUAILIUHBI
OI1.01 CEPBUCHASI JESITEJIBHOCTD B TYPU3ME U TOCTENPUUMCTBE

1.1. MecTO AUCHUIJIMHBI B CTPYKTYPe OCHOBHOI 00pa3oBaTe/ibHOM NPOrpaMMbl:

Hacrosimass oOpa3zoBaTenpHas mporpamMma  y4eOHOW — auciuruidHbl  «CepBHCHas
JESTENIbHOCTD B TYpU3ME U TOCTEIIPUUMCTBEY IO CIIEHUATbHOCTH CPEeTHEr0 MpodheCcCHOHaTBLHOTO
obpazoBanus (manee — I1OI1 CITO) pa3paboTtana Ha ocHOBE (heepaaTbHOTO TOCYJAPCTBEHHOTO
00pa30BaTeNbHOTO CTaHAApTa CPeIHEro npogeccCHoHaIbHOro 00pa3oBaHMs MO CHENHATBLHOCTH
43.02.16 TypusMm u rocTenpunuMcCTBO, yTBepkIeHHOro [Iprkazom Munnpocsemienus Poccun ot
12.12.2022 Ne 1100. VYuyebnas gucnumiimHa «CepBUCHas JEATEILHOCTh B TypU3ME
¥ TOCTEIIPUUMCTBE) SIBISIETCS 00513aTeIbHON YacThi0 00IIENpOo(heCCHOHAIBHOTO IIMKJIa OCHOBHOM
obpazoBarenbHOl nporpammsel B cootBeTcTBHE ¢ @I'OC CIIO no cnenuaabHOCTH.

Ocoboe 3HaueHHe AUCIUILUIMHA nMeeT npu GopmupoBanuu u pazsutuu [1K 1.1 ,OK 01-
02, OK 04-05, OK 09

1.2. Heap 1 niiaHupyemMble pe3yJibTaThbl 0CBOCHHUS M CHMIIJIMHbI:
B pamkax nporpamMmbl yueOHON AUCHUIIIMHBI 00yYaIOIIMMUICS OCBaUBaIOTCS YMEHHUS:
- IPOBOJIUTH MOUCK B PA3IMYHBIX [TOMCKOBBIX CUCTEMAX;
- MCTIOJIb30BATh PA3IMYHbIC BUbI YUCOHBIX H3IAHMUIA;
- TNPUMEHATH METOAMKH CaMOCTOSITEJIbHOH pPa0OTBI C YYeTOM OCOOCHHOCTEH H3ydyaeMoi
JUCIUILINHBI,
- OIMCBIBATh METO/Ibl MOHUTOPHHIA PHIHKA YCIYT;
- BOCIIPOM3BOJUTH MpaBuia 00CIyKUBAHUS TOTpEOUTENEH YCIyr

B pamkax nporpaMmMbl yueOHOM TUCIMIUIMHBI 00YyYarOIINECs JOKHBI 3HATH:
- ICTOPHIO U TEOPHIO B cepe Typu3Ma U TOCTEPUUMCTBA,
KJIaCCU(UKAITUIO YCIIYT U CEPBHCA;
METO/Ibl MOHUTOPUHTA PHIHKA YCITYT;
npaBujia OOCTy>KUBAHUS TTOTPEOUTENEH yCIyT

2. CTPYKTYPA U COJAEPXKAHUE YUEBHOM JUCIIUILINHBI

2.1. O0beM y4eOHOI TMCHUIIMHBI U BUABI Y4eOHOH padoThl

Bup yueoHoii padothl O0bem B yacax

O0bem o0pa3oBaTe/IbHOI NPOrpaMMbl Y4eOHO 1M CHUIIJIMHBI 73

B T.4. B (pOpMe NPAKTHYECKOI NMOATOTOBKH 32

BT. 4.:

TEeopeTHIeCcKoe 00ydeHne 32
MPAKTUYECKHUE 3aHSITUS 32
Camocmosimenvnas paboma -
I[IpomexyTounas arrecrauus (Jx3amMeH) 9




2.2. TemaTH4ecKuii IUVIaH U CO/lep:KaHHUe YUeOHOH AU CHMIIIMHBI

Oo0beM, akag. 4/ B
TOM YHCJIE B

HaumenoBanue dopme Yposenb
Copaepxxanne yueOHOro MaTepuaa i (popMbl OPraHU3ALUH AeATEIbHOCTH 00y4aI0IIUXCA .
pa3/esioB U TeM NPaKTHYeCKOii OCBOEHMA
NMOATOTOBKM, aKa/l
q
1 2 3 4
Pasnes 1. TeopeTndyeckue 0CHOBBI CEPBHCHOM AeATEJbHOCTH 20
Tema 1.1. OcHOBBI Jlekuuu, B TOM 4ucJe B popMe NPaKTHYECKOH MOAT0TOBKHU 6
TEOPHH YCJIyT
1. Tlonstue ycmyru. CBoicTBa ycinyrd. THIIBI ycIyr: MPOW3BOJICTBEHHBIC, PACTIPENCIUTENBHBIC, 9 1
npoheccHoHaNBHEIE, TOTpeduTENbCKIe, o0mecTBeHHbIe. Kimaccnukanus ycayr mo mpuHITHITaM.
2. Ycrmyrd B COBPEMEHHOW HSKOHOMHKE W MX OCOOEHHOCTH Kak ToBapa. PBIHOK ycIyr u ero 2 1
ocobenHoctH. [TokynaTenbcKuii pucK B cepe yCuyr.
3. MapkeTuHroBas cpeaa npeanpusartusi ceppruca. CerMeHTHpOBaHUE PHIHKA YCIYT. 2 1
IIpakTHyecKue 3aHATHS, B TOM 4Hcje B (popMe NPaAaKTHYECKOH MOAr0TOBKH 4
1. 3anmonnenue Tabnunpl: «XapakTepUCTUKA OCHOBHBIX MOKA3aTesICH yCIyry 4 2
CamocTrosiTesqibHasi padoTa 00y4Yarommxcs -
Tema 1.2. CymHocts | Jlekuun, B TOM yncie B ¢popMe NPAKTHYeCKO MOATOTOBKH 4
CHCTEMBbI cepBHUca 1.CepBuc kak pesarensHOCTb. OCHOBHBIE 337adyll COBPEMEHHOTO cepBUca. BUIbI CepBUCHOI 2 1
JIeSITETIbHOCTH.
2. Knaccudukamus cepBuca. OCHOBHbIE NOAXOABl K OCYIIECTBICHHMIO CepBHca. TeHIECHIMU 5 1
COBpEMEHHOT0 cepBrca. [IpHHIUITEI COBPEMEHHOT'O CEpPBHCA.
IIpakTHyecKue 3aHATHS, B TOM 4Hcje B (popMe NPaAKTHYECKOH MOAT0TOBKH 6
1. 3anmonnenue Tabaunpl «XapakTepucTHKa Ki1acCH()UKALMK NOTPEOHOCTEH B yCIyrax» 2 2
2. lloaroroBka poknanoB Ha TeMy «TeHAeHIH U IPUHLUIIBI COBPEMEHHOTO CEPBUCA» 4 2
CamocTrosiTesibHasi padoTa 00y4Yarommxcs -
Paznes 2. Opranuzanms cCepBUCHOI AeATeJbLHOCTH 44
Tema 2.1. | Jlekuuu, B TOM 4ncjie B popMe MPAKTHYECKOI MOATOTOBKH 16
IIpexocraBaenne 1.OcHOBHBIE XapaKTEPUCTUKH MaTepUalIbHBIX U COLMAIBHO-KYJIBTYPHBIX yciyr. Cneunnguka 1
OCHOBHBIX BHJI0B | IpejiocTaBiieHus yciuyr. TpeOoBaHus 10 MPEOCTABICHHIO YCITYT: 4
yCJIyr. Dopmbl,
MeTolibl,  mpaBuJa | 2. CepBuc kKak noTpedHocTh. Ponb cepBrca B y10BIETBOPEHUH TOTPEOHOCTEN YEIOBEKa. 1
00C/IyKUBAHUS ®a3bl BEIOOpa MOTPEOUTEIIMU TOBAPOB U ycIyr. PopMBbI M METOABI OOCITYKHBAaHUS IOTpeOUTENEH. 4

ITousaTne «KOHTAKTHOU 30HEI.




noTpeduTeIei. 3. Kymbrypa cepBuca. CucremMa 3aKOHOJATENbHO-TIPABOBBIX, HOPMATHBHBIX, TEXHUYECKUX 1
KauectBo JIOKYMEHTOB II0 PETYJIMPOBAHUIO OTHOIIECHUI MEXAY UCTIOTHHUTEISIMA 4
CEePBUCHBIX ycayr u notpeburessaimu. [Iponenypa onarel yciayru.
yeayr 4. KauectBo yciyru. KauectBo o0cmykuBanus. CrctemMa rnokasaresneil yeuyr. 1
Kontponp kauectBa ycinyr. CucreMa ¥ METO/IbI KOHTPOJIS KadecTBa. 4
HopmaTtusno-mipaBoBas 6a3a: @3, [IpaBmia, cucrema 'OCTos.
IIpakTHyeckne 3aHATHS, B TOM 4HucJie B opMe NPaKTHYECKOH MOATOTOBKHU 14
1.AHanu3upoBaHue ceqiu(pUKU NPEeAOCTaBICHUS COLIMO-KYJIBTYPHBIX YCIyT 2 2
2.MogenupoBanue cutryanuii «OmnpeesieHie KauecTBa CEPBUCHBIX YCIYT Pa3IMYHBIM KaTeTOPHIM 4 3
MTOTPeOUTEICH
3.Cemunap «CoBpeMeHHBIE (HOPMBI I METOIBI OOCITYKHBAHUS 4 2
4. CocraBieHHE TMEpeYHs BOMPOCOB Ui YCTHOTO ONpoca KIMEHTOB C LENbIO BBISBICHUS 5 2
noTpeOHOCTEH B HOBBIX BUIaX YCIYT U (opMax 0OCTyKUBaHHS.
5. Cemmnap «HopmatuBHO-paBoBas 0aza cepBHCay 2 2
CamocTosiTeJIbHAasI padoTa 00yJaAIOIIHXCS - 2
Tema 2.2. | Jlekuun, B TOM 4ncie B popMe NPAKTHYECKO MOATOTOBKH 6
OcymecTBiieHne 1.CoumnanbHO-KyJAbTypHBIE YCIyTH. TypUCTHYECKHE YCIIyTH. DKCKYPCUOHHBIE YCIYTH. BUIBI TYpOB. 1
yeayr Bunsl TypucTckoro ceppuca. 4
2.Bunel cepBucHoi nesrenpHoctd. Kommeke yeiayr. JlonoiHUTeNbHbBIE YCIYTH. 2 1
IIpakTHyeckue 3aHATHS, B TOM YHc/Ie B popMe MPaKTHYECKOI MOATOTOBKH 8
1.AHanu3 typrpennpustuii r.YensouHacka 4 2
2.Mzyuenne ypoBHsl yI0BJIETBOPEHHOCTH COLMO-KYJIBTYPHBIMHU YCIyTaMH NOTPEOUTENEH. 4 2
CamocTrosiTetbHasi padoTa 00y4yarommxcst -
IIpome:kyTOUHAS aTTECTALUSA 9
Bcero: 73




3. YCJIOBHUA PEAJIN3AIIMU YYEBHOM TUCIUILIMHBI

3.1. Jlns peanu3anuu mporpaMMbl y9eOHOM AUCHIUTIINHBI JOHKHBI OBITH IPETyCMOTPEHBI
CIIEYIOIINE CHIEIUAIbHBIE IOMEIIECHUS:

Peanuzanus mporpamMmbl TUCHMIUIMHBI TpeOyeT Hanuyusi y4eOHOM

aymutopuu CepBHUCHasI 1€ TEIbHOCTb.

OCHaIIEHHON 000pyI0BaHUEM:

* paboyrie MecTa Mo KOJIHYECTBY 00YJarOIMINXCs;

* pabouee MecTO IMpenoaBaTes;

* KOMILJIEKT y4eOHO-METOMYECKON JOKYMEHTAIIHH;

* pa3gaTo4YHbIA MaTepual.

TexHnuueckue cpeacTBa 00y4eHUS:

* IEPCOHAIBHBIA KOMIBIOTEP C JIMIIEH3UOHHBIM IPOTPAMMHBIM

oOecIieueHuEeM;

* MyJIbTUMEIUUHBIN TPOEKTOP.

Jlnst peanu3anum MporpamMmbl OMOIHOTEeYHBbIH (OHI oOpa3oBaTelbHOMN

OpraHu3ali JIOJDKEH HMETh IIeYaTHBIC W/WIM DIIEKTPOHHBIE

oOpa3zoBaTenbHble U MH()POPMAIMOHHBIE PECYPCHI, PEKOMEHIIYEMBIX JUIS

HCI0JIb30BaHUs B 00pa30BaTeIbHOM MpOIiecce

3.2. UndopmanuonHoe odecrneyenne o0yueHust

Jns peanu3anuu mporpaMMmbl  OMOIMOTEYHBIH (QOHA 00pa3oBaTEeIbHON OpraHH3aIUU
JIOJDKEH MMETD TEeYaTHBIC W/WJIH 3JICKTPOHHBIE 00pa3oBaTeIbHbIe M HHPOPMAITMOHHBIE PECYPCHI,
PEKOMEHAYEMBIX JJIsl UCII0JIb30BaHuUs B 00pa30BaTeIbHOM IIPOLIECCE.

3.2.1. OcHOBHBIE MeYaTHbIE U IJIeKTPOHHbIE U3IAHUA

1. bpaxxnukoB, M. A. CepBuconorus : ydeOHOoe mnocobue s By3oB / M. A.
bpaxuukos. — 2-e u3f., ucnp. u gom. — Mocksa : U3garensctBo FOpaiit, 2021. — 144 c. — (Bricuiee
oOpa3zoBanue). — ISBN 978-5-534-13343-1. — Tekcer : anextponnsiii // ObC KOpaiit [caiit]. — URL:
https://urait.ru/bcode/476975

2. XKuparkoBa, XK. B. OCHOBBI 3KCKYpCHOHHOH JESATEIBHOCTH : Y4YEOHHK
U IIPaKTUKYM JUIsl cpeaHero mnpodeccuoHanbHoro obpaszoBanus / XK. B. JKupartkosa, T. B.
Paccoxuna, X. ®. OumnoBa. — MockBa : WMzgarensctBo [Opaiir, 2021. — 189 c¢. —
(ITpodeccronansuoe oopazosanue). — ISBN 978-5-534-13031-7. — Tekcr : anextponHsiii / DBC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/476413

3. UrnatweBa, M. @. Opranuzamnus TypucTCKOM JA€ATEIBHOCTH ;| Y4eOHMK JUIs BY30B /
. ®. UrnareeBa. — 2-e u3j., nepepad. u gon. — Mocksa : M3narensctBo HOpaiit, 2021. —392 c. —
(Boicee obOpaszoBanue). — ISBN 978-5-534-13873-3. — Texkcr : anexkrponHsiii // OBC FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/470587

4, Pamennuk, JI. M. IlcuxoaumarHocTMka B COIMAJIbHO-KYJBTYPHOM CEpPBHCE
U Typu3Me : ydeOHoe mocoOue s cpemHero mpodeccruonambHoro obpazoBanus / JI. M.
Pamenguk, O. B. Oquninosa. — 2-¢ u3., nepepad. u jgon. — Mocksa : M3narensctBo FOpaiit, 2021.
— 212 c. — (IlpodeccuonampHoe oOpazoBanue). — ISBN 978-5-534-10855-2. — Tekcr :
anektponHbii / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/475383

3.2.2. lonoaHUTEIbHbIE HCTOYHUKHU



1. Anocosa, T. I'. Texnonoruu komdoprta : yaebHoe nocooue mist CITIO / T. I'. AHOocoBa,
XK. Tanues. — 2-e u3a. — CapatoB, EkarepunOypr : [IpodobpazoBanue, Ypanbckuil GpenepanbHbIi
yauBepcuret, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekct :
ANIEKTPOHHBIN //  DnekTpoHHBIM pecypc nudpoBoii obpazoBarenbHoil cpenst  CIIO
PROFo6pa3zoBanue : [caiit]. — URL: https://profspo.ru/books/87883



4. KOHTPO.JIb U OLIEHKA PE3YJIbTATOB OCBOEHMSI
YYEBHOM JUCLUILINHBI

Pe3yabTarhl 00yvenus’

Kpurepun ouenku

MeToabl OEHKH

[Tepeuenn 3HaHui, | Onucanue METOJIOB
OCBaMBaEMbIX B paMKax | MOHUTOPUHIA PBIHKA YCIIYT;
JUCIUIIIIMHBI: MPaBUIT o0cy>)KMBaHUE
3HaHMe UCTOPUM M TeopuM B | IOTPEOUTEIICH.

coepe Typuama

M roCTeNpPUUMCTBA,

3HaHMe KhaaccubuKauuii  ycayr

N CepBuCa;

3HaHME MEeTOA0B MOHWUTOPMHTA

pbIHKa ycayr;

3HaHWe npaBua o0b6CAYKUBAHUA

notpebuTenen ycnyr.

[Iepeuenn yMeHui, | Onucanue METOJI0B
OCBaMBaEMbIX B paMKax | MOHUTOPUHIA PbIHKA YCIIYT;
JHUCITUILINHEI Bocnpoussenenue MpaBUII
YMEHHE OIUChIBaTh METOJBI | OOCITYKHBaHHE

MOHHMTOPHHIA PbIHKA YCIIYT; noTpeduTene;

YMEHHE Bocrpou3BoauTh | [Togdop HOPMAaTHUBHO-
rpaBuia 00CITyKMBaHUS | TPABOBBIX TJOKYMEHTOB

norpeduTeneil ycuyr;
YMEHHE TOUCKA U IPUMEHEHUS
IIPABOBBIX IOKYMEHTOB.

Tekyuii KOHTPOJIb:

- TECTUPOBAHUE;

- YCTHBIH OIpOC;

- OLIEHKA MOJITOTOBJIEHHBIX
o0yJaronMucs
COOOIIIEHHIA,
JIOKJIaJIOB,
MYJIbTUMEIHITHBIX
Mpe3eHTalUM.

acce,

DKcnepTHas OLIEHKA
BBITIOJIHEHUST TIPAKTHYECKUX
3aaHUN.

10



11



		2024-06-07T15:09:11+0500
	Занова Татьяна Сергеевна




