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1.MACHOPT PABOYEM TIPOT'PAMMBbI YYEBHOM JUCHUITINHBI
OII/1.08 IlcuxoJiorus 1eJ10BOr0 O0IIEeHUsI 1 KOH(PIUKTOJI0THS

1.1. O6sn1acTb npuMeHeHus1 padoyeil MPOrpaMmbl

Pabouast mporpamma y4eOHOW AMCIUIUIMHBI SIBJISETCS YacCTbI0 OCHOBHOM
npodeccruonanbHol oOpa3zoBarenbHO nporpamMmbl B cooTBercTBUM ¢ IIIICC3 1o
cenuaibHocT  43.02.16 TypusMm U TOCTEIPUUMMCTBO» YKPYIMHEHHOW TPYIIIIbI
cnenuanbHoctel 43.00.00 CepBuc u Typusm.

Pabouas mporpamma y4eOHOW MMCIMIUIMHBI MOXXET OBITh HCIIOJNh30BaHA B
nporpaMMax — JIOMOJIHUTENBHOTO  MpOogecCHOHaIbHOrO  oOpa3oBaHHs U
npo(hecCHOHANBFHOM TMOATOTOBKE CIEHUATMCTOB B 00JacTH  TYPUCTHUECKOTO
CepBHCa MPU HAJTUYUU cpeliHero (MoJIHOro) oliero odpazoBaHus. OnbIT padOTHI
He TpeOyeTcs.

1.2. MecTo AMCUMIVIMHBI B CTPYKTYPe OCHOBHO NnpodeccuoHaTbHOM
00pa3oBaTeJbHOI IPOrpaMMBI:
[TpodeccrnoHanbHbII UK.

1.3. Hean u 3agauM JUCHMILUIMHBI — TPeOOBaHMSI K Pe3yJIbTATAM OCBOCHUA
TUCHMILTAHBI:

B pe3ynbTaTe 0CBOCHUS TUCUUILIMHBI 00YYaOIUNACA JOJKEH YMETh:

- IJIAHUPOBATh, IPOTHO3UPOBATh U aHAJIU3UPOBATH AEIOBOE OOLICHHUE;

- IPUMEHATh TEXHUKH U MPUEMBI 3(PPEKTUBHOTO OOIIEHHS B IPO(hECCHOHATBHOM
NeSATEeIbHOCTH;

- HCII0JIb30BATh IIPUEMBI CAMOPETYJISILIUN TOBEAEHUS B ITPOLIECCE
MEXJITUYHOCTHOTO OOIIEHUS;

- YCTaHABIIMBATD JEJIOBbIE KOHTAKThI C yU€TOM OCOOEHHOCTEN MapTHEPOB 10
OOIIIEHNIO U COOTIOCHUEM JICJIOBOT'O DTHKETA;

- UCTI0JIK30BaTh d()(PEKTUBHBIC TPUEMBI YIIPABICHUS] KOHPIUKTAMU;

B pe3ynbTaTe 0CBOCHUS TUCUUIIIMHBI 00yYaroMUiCs TOKEH 3HATh!

- uenu, GyHKUKUU, BUJIBI U YPOBHH OOIICHMS;

- POJIU U POJIEBBIE OKUIAHUS B OOLLIEHUU;

- cnenuUKy JeI0BOTO OOIIEHHMS, CTPYKTYPY KOMMYHUKATUBHOTO aKTa U YCIOBUS
YCTaHOBJICHHSI KOHTAKTA;

- HOPMBI U MIpaBujia NpohecCuOHaIbLHOTO MOBEACHUS U ITUKETA;

- MEXaHU3Mbl B3aUMOIIOHUMAaHHs B OOILIEHUY;

- TEXHUKH U IIPUEMbl OOLICHHUSI, TpaBIIIa CIIyIIAHUS, BECHUs Oecebl, yOe K IeHuUS;
- STUYECKHE MPUHIIMUIBI OOIICHNUS;

- BIIUSIHUE UHIMBUYyaJIbHBIX OCOOCHHOCTEN MapTHEPOB HA MPOLECC OOIICHNUS;

- HICTOYHUKHU, IPUYUHBI, BUABI U CIIOCOOBI pa3pelieHus: KOHPIUKTOB;

- 3aKOHOMEPHOCTH (POPMUPOBAHUS U PA3BUTHUS KOMAH/IBI.



1.4. PexomeHayeMoe KOJM4YECTBO YACOB HA OCBOeHHe padoueil MpPOrpamMmbl

AUCIHUILINHBI:

MakcumainbHas yueOHasi Harpy3ka (Bcero 4acoB) — /4 4acoB, B TOM YHCJIE
oOsi3aTeNibHAs ayIUTOpHas yueOHas Harpy3ka — 644yacoB, caMoCcTosTeNIbHAs paboTa

- 0 yacos. [IpakTHueckoi MoAroTOBKH-384acoB

2. CTPYKTYPA U COJAEP)KAHUE YUYEBHOM JJUCIHUILIUHBI

2.1. O0bem yueOHOH JUCHUNIMHBI U BU/bI Y4eOHOH padoThl

Bua yueOHoii padoTsl

Oovem uacos

MaxkcumanbHasi ydeOHasi HAarpy3Ka (Bcero) 74
Oo0s3aTeIbHAN ayAUTOPHAA y4eOHAsl HATPY3Ka (BCero) 64
B TOM YHCJIE:
[TpakTHyeckoi MOAroTOBKU 38
MPAKTUYECKUE 3aHATHUS 38
CamocrosiTeibHasA padoTa o0y4arerocs (Bcero) 0

[IpomexxyTouHas arrectauus B popMe sK3aMeHa




2.2. TemaTuyeckuii IiiaH u coaepxanue yueonoi mucuumannbl OIT/1.08 [Tcuxomorus aenoBoro oOieHus U KOHGIUKTOIOTHS

HaumeHoBaHue Copeprxanue yueOHOro MaTepHuaJia, NPaKTUYeCKHe 3aHATHS, O0beMm | YpoBeHb
pa3aeioB U TeM CAMOCTOSITEIbHASI Pa00Ta 00y4YaoIMuXCcs 4acoB | OCBOEHHH
1 2 3 4
Paznen 1.
JlenoBoe obOuIeHneE,
CTPYKTYpa

KOMMYHHUKATHBHOI'0O aKTa U
yciaoBUusl yCTAHOBJICHUSA

KOHTAKTa
Tema 1.1. Copepxanue yueOHOTro Marepuaia 6
Crtpykrypa oOIieHus 1 | Beenenue 1
BBenenue B Kypc AMCLUIIIMHBL
OcCHOBHAsI TEPMHUHOJIOTHUS JEJIOBOTO OOIIEHUS
2 | CTpykTypa 00LIeHHsI ¥ TPH YPOBHS aHAIN3A
Paznuunble moaxoapl K mpodiaeMe CTPYKTYpbl OOLICHHUSI.
3 | CymHocTh 00mmeHus: ero (yHKIHMH, CTOPOHBI, BUABI, POPMBI, Oapbepsl
IIpakTyeckoil moArOTOBKU 8
[IpakTuueckue 3aHATHS 2
1.IlpoBeneHne AMCKYCCHH Ha TeMY «DTHKA U €€ BaKHOCThY
Tema 1.2. Copepxanue yueOHOro Marepuaia 10
KOMMYHHKATHBHBII aKT H 1 | MexauuHocTHAsi KOMMYHUKANUsA. OCO0eHHOCTH HEBEPOAILHOW KOMMYHUKAIIUH. 1
ero CTpyKTypa 2 | CTpyKTypa peuyeBoii KOMMYHHKALUH

BepbanbHoe o01ieHre Kak HauboJee UCCieI0BaHHAs PA3HOBUIHOCTD YSJIOBEYECKONH KOMMYHHUKAITUH.
3 | YenemHocTh KOMMYHHKAIIMA H KOMMYHHUKATHBHbIE HABBIKH

YcraHoBIeHHE O0IIECTBOM B KOMMYHUKATHBHOM CpeJie periIaMeHTUPOBAHHBIX KOMMYHHUKATHBHBIX
KOHBEHITHH.

4 | I'pynnoBasi u MaccoBasi KOMMYHUKALHSI

I'pymna: ponu, TUAEPCTBO, KOMMYHHUKAIHSI

5 | Opranusamnus: CTPyKTypa, OTHOIIEHN S, KOMMYHHKAIHOHHbIE IOTOKH

q)OpMaHI)HaH, He(bopMam)HasI KOMMYHUKAIUA OCYHICCTBIIAIOTCA 110 IIpaBHUjIaM I'paMMaTUuKn
BHYTPHUTPYIIIIOBOTO OOIICHUSI.

U YCJIOBUS YCTAHOBJIEHUS
KOHTAKTa

[IpakTHyeckoil NOArOTOBKU 12
[IpakTiueckue 3aHATUSL 10
1.Moaenn KOMMYHUKATHBHOM JTUYHOCTH.

OOu1ieHre MHAMBHUIOB C HCIOJIb30BAHMEM CBOEH KOMMYHHMKATHBHON KOMIETEHIIMU.




2.IlpoBeneHre TMYHOCTHOTO aHAIHM3a KOMMYHHUKATUBHOTO COOBITHSI.

3.Pa3paboTka npe3eHTaMoOHHOTO MaTepuaia Ha TeMy «OCHOBHBIE 3Tallbl HAMPABICHUS PA3BUTHS 3TUKU U
KOMMYHHKAaTHBHOTO OOIIICHIIS

4 IlpoBeneHue aHaIM3a KOMMYHHKATHBHOTO TIOBEICHHSI ITOJIMTUYCCKOTO JISATENS Ha IIPUMEPE
BugeodparmMenTa (00BIYHOE WHTEPHIO WIIH TOK-IIIOY, TPEIBBIOOPHAS WIIA KPU3UCHAS CUTYAITH ).
5.IIpoBeaeHue uccaeaoBaHus HA TEMY: Y KpalleHHsI, KOTOPbIE HOCST MOU APY3bsl.

Paznen 2.
HopMsbl 1 npaBuiia
npodeccuoHaTbLHOTO
NMOBeCHHUA M ITHKeTa
Tema 2.1. Conepxanne ya4eOHOro MaTepuana 4
HopMBI 1€I0BOTO OBEICHHS 1 | HopMbl 1eJI0BOr0 ITHKETA M X 3HAYEHHE B OU3Hece
[lonsiTHE COLMABHBIX HOPM U X OCHOBHBIE (DYHKIIMH
2 | 3HayeHrEe HOPM M HOPMATUBHOTI'O MOBeeHHs B Ou3Hece. IIpaBuiia 1e0Boro 3TuKeTa Kak 4YacTHbIH BUA
COLIMABbHBIX HOPM.
[TpocMoTp uapMa ¢ mocaeTyIOUM aHATN30M
[IpakTH4ecKoi NOArOTOBKH 4
IIpakTHueckoe 3aHsTHE 4
1.Cocrasnenue scce Ha TeMy «bH3HEC M 3THKET — UX COBMECTUMOCTH)
2. OCHOBHBIE IPUHIAIIEI MPodecCcCHOHaTbHON ITHKH. Pa3BuTre TpeOOBaHWH NEIOBOTO STHKETA.
Tema 2.2. Conepxanue yueOHOT0O Marepuaia 4
IpodeccronanbHblii 1 | Mpodeccus u ciennaITLHOCTD.
9THKCT [Ipodeccnonani3m kak HpaBCTBEHHAs YePTa ITHKH.
2 | denoBas MOpajb U peIHOYHBIE OTHOIIEHHS. [Ipodeccronanbhas stuka. [IpodeccnonanbHas Mopaib
KaK KOHKPETH3aIys 00X HPAaBCTBEHHBIX MPUHIIMIIOB U HOPM BHJIA MPO(HECCHOHATHHOM
JESITEIHOCTH.
[IpakTHyeckoi NOArOTOBKU 4
IIpakTHueckne 3aHATUSL 4
1.Buabl mpodeccuonanbuoii 3 Tuku. Kogekceol mpodeccnoHalIbHON I TUKH.
[llecTh OCHOBHBIX 3aMoBeAeH AeI0BOro 3TukeTa. OCHOBHBIC KOJACKCHI IPOPECCHOHATILHOM ATHKU
2.IlpoBeneHne Kpyriaoro croja Ha TeMy «lIpoOieMbl U mepcreKTUBBI MPO(HECCHOHATBHOTO STHKETA
Paznen 3.
MexaHu3MBbI
B3aHMONOHMMAHMSA B
o01eHnu
Tema 3.1. Copepxanne yueOHOTO MaTepuaia 12
MexaHnu3mbl 1 | Bo3MoXHOCTH M TPAaHHIIBI B3aMMOTIOHMM AHHUS.
B3aMMOIMIOHUMAHUS B HeorpaanueHHple BO3MOXHOCTH B3aMMOIIOHUMAHUH MEXKY JFOIbMHU
o0uIeHUH 2 NnenTudukanus Kak 0CHOBA U MHCTPYMEHT B3aUMONIOHUMAHMS




OFp AHUYCHHOCTD I/I}_ICHTI/I(l)I/IKaL[I/II/I

3 | OMnaTusi. YPOBHU SMIATHH.
DOMOLMOHANBHAS MPUPOJIA IMIATHHI

4 | DTHYecKHe M KyJIbTYPHBIE TPEOOBAHUS K BBICTYIUIEHHIO B Ay THTOPUH. JTANbI NOATOTOBKA U
NpoBeeHNsl My0JIMYHOI0 BHICTYIICHHSI.

5 | Crioco0bl BBICTYIUIEHHS C Pe4blo. Y CTAHOBJIEHHSI KOHTAKTA ¢ ayauTopueii. [To3a, skecTsl,
MHMHKA OopaTopa.

6 | DTHKA M ICUXO0JIOT U /IEJIOBBIX Oecel u nmeperoBopos. IIpaBuiia meperoBopos.
Oo0mue npaBujia 3anomuHanns. Begenue 3anuceii. [IpoBepka moaroToBJeHHOCTH K Oecene.

TIpakTrHyueckoil moAroTOBKU

14

[IpakTryeckue 3aHATUSA

1.I1cuxoaoruyeckasi CTpyKTypa B3aumMonoHumanusi. CorjiacoBanue MHANBUAYATbHBIX TOUYEK 3pEeHUs
Ha 00beKT NOHUMAHMSI.

2. IIpocmotp dumbma OOaK0 — AHAIN3 M COCTaBIICHHE ACCEe

Paznea 4.
ITHYecKHe NPUHIUIBI
o01eHusa

ConeprxaHue yueOHOro MaTepuaa

1 | MexIu4YHOCTHbIE OTHOIIEHHUS MAJIBIX rpynn. CTPyKTypa MEeXJINYHOCTHOTO OOIIEHHS MITH 0OMeHa
JIEJIOBOM W JINYHOCTHON MH(OpMAaIHEeH.

2 | Anantanus nepconana. Oco6eHHOCTH HaGopa u 00yueHns nepcoHaaa. becnpensatcTBeHHoe
BXO:K1eHHe B KONWJIEKTUB. IIpocmomp sudeopsaoa c konghauxmamu

3 | MexanyHocTHbIE KOHPIUKTHI B KoJLlekTUBe. ['pynnoBbie koH(PpaukTol. [loHsTHE 1
kaaccupurkanusa. Mexxkrpynnosbie KOHGIUKTBHL. Mexnynapoaabie KOHQIUKTLL. IIpocmomp
eudeopaoa ¢ KOHhaukmamu

4 | Buasl u cnocodbl paspemiennsi KoHGIMKTOB. KonduukTel no Beprukanu. UHHOBaMOHHBbIE
KOH(IUKTHI. CeMeiinble KOHPIUKTBI. [Ipocmomp eudeopada c Konharukmanu

[IpakTHyeckoi NOArOTOBKU

[IpakTuyeckue 3aHATUS

1. BeicTymuieHue oparopa ¢ TEKCTOM C IPUBIIEYEHUEM ayIUTOPUHU
2. BeicTymuieHue oparopa ¢ TEKCTOM C TIPUBIIEYEHUEM ayIUTOPUHU
3. BricTyruieHne opaTopa ¢ TEKCTOM C IPHUBIICUCHUEM ayTUTOPUHN

Bcero

74




3. YCJIOBUSA PEAJIN3AIIUU YYEBHON JUCIUTLINHBI

3.1. TpeGoBanusi K MHHUMAJIBHOMY  MATEPHAJbHO-TEXHUYECKOMY
o0ecrne4eHn 10

Peanuzanus nporpaMMbl y4yeOHOM JUCHUILIMHBI TpeOyeT Haluyus Yy4yeOHOro
KaOWHeTa; MaCTepCKUX __ —  ; jabopaTtopuit _ —

O6opynoBanue yueOHOro KabUHeTa:
e pabouee MECTO MPENOIaBaTEeIIS;
e paboumne MecTa, 000pyTOBAHHBIE TEPCOHATIBHBIMU KOMITBIOTEPAMH 10 YUCITY
00yJaroIImXcs;
e y4yeOHO-MEeTOAMYECKOe oObecreueHre (y4eOHO-METOAMYECKOe TMocodue,
pabodast TeTpasib, METOTUICCKUE YKA3aHHUS);
® KJIaCCHAs JTOCKA.
TexHudeckue cpeacTra 00yIeHUs:
® CpejcTBa MyJibTUMeIMA (IIPOEKTOP, KPaH).

O6opynoBaHNE MacTEPCKOM U pabOYMX MECT MaCTEPCKOI: —

O6opynoBanue nabopaTopuu U pabounx MecT JabopaTopuu: —

3.2. UudopmanunonHoe odecnevyenne o0yueHust
Ilepeyenbs pexoMeHayeMbIX Y4eOHbIX u3AaHuid, HHTepHeT — pecypcos,
JTOTOJHUTEJIbHOM JIUTEPATYPbI

OCHOBHBIC HUCTOYHHUKHU:

1. Aepuenko JI. K. Ynpasnenue obmennem: Teopust u matepuaiisl 1
MPaKTUKYMBI JJIS CIIEHUATIBHOTO paboTHUKA: Yueb. mocodoue. — M.:
NH®PA-M, HoBocubupck: HI'ADuY,— 2020. — 102 c.

2. baea O.JI. Oparopckoe UCKYCCTBO | JieJIoBoe ob1ienne. — Munck, 2019. —
67 c.

3. barapmeB A.B. [IcuxonuarHoctuka ciocoOHOCTH K 001IeHn0. — M.:
Bnanoc, 2018. — 132 c.

4. bmunaoB A. O., Bacunesckas O.B. VckyccTBo yripaBiieHHS IEPCOHATIOM:
VY4e0. [Tocobue. 2019. — 80 c.

5. Bopoxeiikun W.E., Kubanos A.4l., 3axapos JI.K. Kondaukronorus:
VYuebnuk. — M.: UHOPA-M, 2000.5KOHOMHUUYECKUX KOJUICIKEN U BY30B.
— M.: TEJIAH, 2019. - 180 c.

6. KubanoB A.S. OcHoBwl ympaBieHus mnepconaiom. — M.: MTHDOPA-M,

2018.- 76 c.

[TaneBuuk B.B. /lenoBoe nucbmo. — Munck: Amandes, 2019. — 99 c.

8. IlankparoB B.H. Manunynsauuu B oOLIeHUH U UX HeUTpanu3auus. — M.:
N3n-Bo Uuctutyta [lcuxorepamuu, 2018. — 111 c.
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4. KOHTPOJIb U OIIEHKA PE3YJIbTATOB OCBOEHUS
JUCIHHUITINHBI

KoHTposib M oOleHKa pe3yJabTaTOB OCBOCHUA AUCHUIUIMHBI OCYIIECTBIISIETCA
MIPEIo/IaBaTesieM B MPOIIECCE MPOBEACHUS MPAKTUYECKUX 3aHATUH, TECTUPOBAHUS,
a TakKe BBIOJHEHHUS OOYYaroIIUMHUCS HWHIAWBUIYAIbHBIX 3aJlaHUM, MPOEKTOB,
HUCCIIEeI0OBaHUMH.

Pe3ysabTarsl 00yyeHus @®opMbI U METOAbI KOHTPOJISI U OLlEHKH
(ocBOeHHBbIE YMEHMNSl, YCBOCHHbIE 3HAHWS) pe3yJabTaToB 00y4eHHsI
YMETbh: DKcnepmuas oyeHka Ha NPaKmu4ecKkom
- IPUMEHSTh TEXHUKHU U PUEMBbI 3auamuu
3¢ pexTUBHOTO OOIICHUS B TTucomennwiii 5x3ameH
npodecCHOHATBHOMN e TETbHOCTH Yemmuwrii sxkzamen

- ACIIOJIb30BaTh IIPHEMBI CAMOPETYJIAIINN
MOBEJICHUS B MTPOLIECCE MEKITUIHOCTHOTO
0OIIIEHH;

- IJTAHUPOBATH, IPOTHO3UPOBATH U
aAHAIM3UPOBAThH JICJOBOE OOIICHHUE;

- YCTaHABIIMBATH JCIIOBBIC KOHTAKTHI C
Y4ETOM 0COOECHHOCTEH MapTHEPOB I10
OOIIIEHUIO U COOJIIOCHUEM JIEJIOBOIO
JTHKETA;

- ACIOJIb30BaTh 3()(hEKTUBHBIE MPUEMBI
yIpaBJICHUs] KOH(DIUKTaAMH;

3HATH:

- enu, QYHKIUH, BUIBI M YPOBHU OOIIeHust; | [lucbmenHwlii sK3ameH

- POJIU U POJIEBbIE 0XKUJIAaHUS B OOIICHUH; Tecmuposanue

- crienu UKy JeTIOBOTO OOIIEHUS, CTPYKTYPY | Yemmuobiii sxzamen

KOMMYHHUKATHBHOTO aKTa U YCIOBUS DKcnepmuas oyeHka Ha NPaKmudecKkom
YCTaHOBJICHHS KOHTAKTa; 3auamuu

- HOpPMBI | TIpaBuIIa npodeccnoHantbHOTO

TTOBEJICHUS U DTUKETA;

- MEXaHU3MbI B3aUMOITIOHUMAaHUS B

OOIICHUY;

- TEXHUKU ¥ MIPUEMBI OOIIIEHH S, TpaBUia

CITyIIaHUs, BEJICHUS Oece/Ibl, YOSKICHNUS,

- STUYECKHE MPUHIIUIBI OOIICHHUS;
BIIUSTHUE WHIUBUYaTbHBIX
0COOCHHOCTEH MapTHEPOB Ha MpoIllece
OOIIIECHUS,

- ICTOYHUKH, TPUYUHBI, BUIBI U CTIOCOOBI

paszpenieHusi KOHQIUKTOB;

- 3aKOHOMEpPHOCTH  (OPMHUPOBAHUS U

Pa3BUTHST KOMaH/TbI
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