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IIpodeccnoHaJLHLIA MOAYJIbL

1IM.01 Opranuszanus 1 KOHTPOJIb TEKYILIel 1eATeJIbHOCTH CIIYKO0

NpeanpUATHA TYPU3MA U FOCTENPUMMCTBA
(0a30Basi NIOATOTOBKA)

PabGouass mporpamMma y4eOHOW AUCIUIUIMHBI paszpadorana Ha ocHoBe @DI'OC CIIO.
Bruttouaer B cebs: macnopt padouei nporpamMmsl (MeCTO MPpOohECCHOHATTEHOTO MOIYJISI B CTPYKTYpE
[MIICC3, menu u 3amaun nMpohecCHOHATBLHOTO MOJIYJsA — TPEOOBaHHS K pe3yibTaTaM OCBOCHUS
po(heCcCHOHATTLHOTO MOJYJISA); CTPYKTYPY M COJepKaHue MPpodecCHOHATBHOTO MOAYNs (00BEM U
BUJbl y4eOHOW paboThl, TEMaTHYECKHH IUJIaH W COJAEp>KaHUE NPOPECCHOHANIBHOIO MOJYJIs);
YCIIOBUSL peanu3aluu npodeccCuoHanbHOro Moays (TpeOoBaHUS K MUHHUMAaJIbHOMY MaTepuaibHO-
TEXHUYECKOMY  oOecrieueHuto, HWHPOpPMALMOHHO  oOecrieyeHHe  OOy4eHus,  MepevyeHb
PEKOMEHIyeMbIX y4eOHbIX u3AaHuil, VIHTepHeT-pecypcoB, OCHOBHOM U JIOMOJHHUTEIbHOM
JUTEPATyphl); KOHTPOJIb U OLEHKY PE3YyIbTaTOB OCBOEHUS NMPO(EeCCHOHATBHOTO MOTYJIS.

KonnuecTBo yacoB Ha OCBOEGHHE IPOrpaMMBbI IPOdecCHOHATEHOTO MOTYJIS:

Bcero —3504acoB, B TOM YHCIIE:

MaKkCUMaJbHOW Yy4eOHOH Harpy3ku oOydaromerocs — 350 uacoB, B ToM uucie B ¢opme
NPaKTUYECKOH IMOATOTOBKY - 254 yaca, BKIIOUas:

00s13aTeNnpHOM ayIUTOpHOI yueOHO# Harpy3ku o0ydaromierocst —66 4acoB v MPaKTUYECKUX 3aHIATUN
— 164 gacos;

CaMOCTOSITENbHOM paboThl 00y4daromerocs — 0 4acos;

POM3BOICTBEHHOM npakTuku — 108 gaca

Dopma NPOMEKYTOUYHOM aTTECTALINHN:

—muddepenumpoBannbii 3auét mo MJK.01.01, MJAK 01.02, MJIK 03.01,MJIK wu
M/IK.01.04

- muddepeHIMPOBAHHBIN 3a4ET 0 TPOU3BOICTBEHHON MTPAKTUKE;

- 9K3aMeH (KBATU(DUKAIIMOHHBIN) 10 MPOPEeCcCUOHATBHOMY MOAYIIO.

HanmMeHnoBanue pa3ienos:

MJK.01.01 KoopauHaimsg paOOThL ciIy»k0 OpeanpusiThii 1 TOCTENPUHUMCTBA

MJIK.01.02 H3yueHue OCHOB AEIOMPOU3BOICTBA

MJK.01.03 CobamoeHue STUKH HOPM AEJIOBOTO OOIIEHUHA
MJK 01.04 — OcyiiecTBICHUE PACUYETOB ¢ KIWEHTOM 34 IIPEIOCTABIEHHBIE VCIVIH TYPU3Ma
U TOCTEIIPUHUMCTBA

- HpOI/ISBOI[CTBeHHaﬂ IMpaKTHUKa



COJEPKAHUE

. OBILIASI XAPAKTEPUCTHUKA IPUMEPHOM PABOYEN
IMPOI'PAMMBI IIPO®ECCHOHAJIBHOI'O MOAYJIsA

. CTPYKTYPA U COAEPXAHUE
MMPO®ECCHUOHAJIBHOI'O MOAYJIA

. YCJIOBUs PEAVIM3AIIMU TPOPECCUOHAJIBHOI'O

MOJY.JISI

. KOHTPOJIb 1 OHEHKA PE3YJbTATOB OCBOEHMUSA
IMPO®ECCHUOHAJIBHOI'O MOAYJIA



1. OBIIIASI XAPAKTEPUCTHUKA TIPUMEPHOM PABOYEN TPOTPAMMBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM.01 OPTAHU3AIIUS U KOHTPOJIb TEKYIIEN JEATEJIBHOCTHU CJIYXB
NPEANPUATHUN TYPU3MA U TOCTEINPUAMCTBA

1.1. Heab u muianupyeMbie pe3yJbTaThl 0CBOeHHS NMPOdecCHOHAIBLHOT0 MOTYJIS

B pesynprate u3ydeHus mpodeccCHOHATBLHOTO MOAYNS OOYYalOImUXCsl JOJKEH OCBOUTH
OCHOBHOHM BHUJA JeATeNbHOCTH «OpraHu3anus U KOHTPOJb TEKYyLIEH HeATeIbHOCTH CIIyXO
OPEINPUATHIA Typu3Ma W TOCTEIPUUMCTBa» W COOTBETCTBYIOIIME €My OOIIME KOMIICTCHIIUU W
npodeccuoHanbHbIe KOMIETEHINH:

1.1.1. TlepeuyeHb OOMMX KOMIETCHIIUN

Kon HaumenoBanue o0ux KoMIeTeH NI

OK 01 Beibupats  cmocoObl  pemieHus  3aad  MpodecCHOHATBbHOM — IeATeNbHOCTH

MMPUMCHHUTCIILHO K pa3JIMYHbIM KOHTCKCTaM

Hcrnonb30BaTh COBPEMEHHBIE CpPEIACTBAa TIOWUCKA, aHalUu3a | WHTEPIpPETaluu
OK 02 uHopmanuy, ¥ MHGOPMAIIMOHHBIE TEXHOJOTHMU JJIsi  BBINOJHEHUA  3a/ad
poeCCHOHAIBHON e TEIHLHOCTH

[InanupoBaTh W peaqn30BBIBATH COOCTBEHHOE NPO(ECCHOHATBLHOE U JIMYHOCTHOE
OK 03 pa3BUTHE, MPEINPUHUMATEIbCKYIO ACSITENbHOCTh B IpodeccnoHanbHOi cdepe,
UCIIONIb30BaTh 3HAHUA 1O (PUHAHCOBOW TPAMOTHOCTH B PA3NUYHBIX >KU3HEHHBIX

CUTyalusx

OK 04 O} dexTuBHO B3aUMOICHCTBOBATh U PabOTaTh B KOJUICKTHBE M KOMaH/IE

OcCylIeCTBISITh YCTHYIO U MUCBMEHHYI0O KOMMYHHMKAIIMIO Ha TOCYJapCTBEHHOM
OK 05 s3pike  Poccuiickoit  @enmepanuu ¢ y4eTOM  OCOOCHHOCTEH  COLIMAIBLHOTO
U KyJIbTYPHOTO KOHTEKCTa

HpOHBHHTL IrpakAaHCKO-IIATPUOTHUYCCKYIO IIO3UIIHIO, ACMOHCTPUPOBATH
OCO3HAHHOC TIIOBCACHUC Ha OCHOBC TpaJUIHUOHHBIX pOCCHﬁCKHX AYXOBHO-
OK 06 HPAaBCTBCHHBIX HGHHOCTeﬁ, B TOM YHUCIIC C Y4€TOM rapMOHU3 AU
MEXKHaAIIMOHAJIbHBIX

H MCKPCINTUO3HBIX OTHOHIGHI/II\/JI, IMPUMCHATH CTAaHAAPTBl AHTHKOPPYIIIIMOHHOI'O

IIOBCACHUA

ConeiicTBOBaTh ~ COXPAaHEHUIO  OKpYXKAWOLIEH Cpelbl, PecypcocOepekreHulo,
OK 07 OpPUMEHATh 3HaHMA 00 M3MEHEHHM KJIMMaTa, MPUHLUIB  OepexIMBOIO
POM3BOJICTBA, 3P(EKTUBHO JAEHCTBOBATH B UPE3BBIYANHBIX CUTYaLUAX

OK 09 [Tonb30Batbess  mpodecCHOHaNbHOW — JIOKYMEHTAallMed Ha  TOCYJapCTBEHHOM

H MHOCTPAHHOM SA3bIKax

1.1.2. [lepeyensb mpodeccuOHaTbHBIX KOMIIETEHIHHA

Kon HanmeHoBaHMe BUIOB JeSITEJJbHOCTH U NPO(PeCCHOHATBHBIX KOMITETEHIHI




B 1

OpraHu3anys ¥ KOHTPOJIb TEKYIIEH AEATENbHOCTH CIyXO MpennpusTuil Typusma
U TOCTENPUHUMCTBA

IK 1.1

[TmanupoBaTh TEKYUIYIO AEATEIBHOCTh COTPYIHUKOB CIIY)KO MPEANPUATHIA TypHU3Ma
U TOCTENPUHUMCTBA

IIK 1.2

OpraHu3oBbIBaTh TEKYIIYIO JESATEIBHOCTh COTPYAHHMKOB CIYXO NpeAnpusTHi
TYpU3Ma U FOCTENIPUUMCTBA

IIK 1.3

KoopaunupoBaTh ¥ KOHTPOJIMPOBaTh  JEATEIBHOCTh  COTPYAHHUKOB  CIIYXkO
NPEANPUITHI TYpU3Ma U TOCTEIPUUMCTBA

IIK 1.4

OcymecTBIATh pacueThl ¢ MOTPEOUTENSIMU 3a IIPEAOCTABIECHHBIC YCIYTH

1.1.3. B pe3ynbTaTe ocBOCHHS MPO(PECCHOHATBHOTO MOl O0yUYaIOITUICS TOJDKEH:

BJIaI[eTB HaBbBIKaMU — MPOU3BOJUTHL KOOPAWMHALINIO paGOTBI COTPYAHUKOB

c CITYKOBbI IPEAPUATHS Typu3Ma u
rOCTEIPUIMCTBA;

— OCYLIECTBIISATh OPTaHM3ALHUI0 U KOHTPOJb PabOTHI
COTPYAHUKOB CIYXObl TPEONPUATHS TypU3Ma U
rOCTEIPUIMCTBA;

— UCIIONIb30BAaTh TEXHUKY II€PETOBOPOB, YCTHOTO
o0IIeHus1, BKJIIOYas TeJIeOHHBIE TIEPETOBOPHI.

YmeTh

— BIJIJIeTh TEXHOJOIHEH JEIONpOU3BOICTBA (BEIECHUE
JOKYMEHTalluM,  XpaHEHHWe M  M3BJCUYCHUE
uH(popMaLun);

— B3aMMOJIEHCTBOBATh c TypoInepaTopamy,
HKCKYPCHOHHBIMH ~ OIOpPO,  KaccaMH  IPOAAKU
OUJICTOB;

— BIAJeTh  TEXHUKOM  IIEPErOBOPOB,  YCTHOI'O
0OLIeHMs, BKJIIOYas TeIE(POHHBIE IEPETOBOPHI;

—  BJIAJIETh KYJbTYPOH MEXIMUYHOCTHOIO OOIIEHHUS.

3HaTh

— 3akoHonarenscTBO Poccuiickorn  ®denepanuu B
cdepe Typu3Ma U TOCTEIPUNMCTBA;

— OCHOBBI TPYAOBOI'O 3aKOHOAATEILCTBA Poccuiickoin
denepanuu;

— OCHOBBI OpraHHW3aluy, IJIAHUPOBAHUS M KOHTPOJIS
JESATEIIBHOCTH COTPYIHUKOB;

— TeopHUs MEXJIMYHOCTHOTO M JIeIOBOrO OOILEeHUs,
HEPEeroBOpoB, KOH(IUKTOIOTHH;

— OKasbIBaTh MIEPBYIO NIOMOIIb;

— 1IEHbl Ha TYPUCTCKME MPOAYKTHI W OTIEIIbHBIE
TYPUCTCKUE U TIONOJHUTENbHBIE YCIIYTH;

— QaCCOPTUMEHT M XapaKTEepPUCTUKH TMpeiaraeMbIX
TYPUCTCKHUX YCIIYT;

— TNpOrpamMMHOE obecrieueHne JESATEIBHOCTH
TYPUCTCKUX OpraHU3allNi;

— OTHUKY JIEJIOBOTO OOIIEHNS;

— OCHOBBI JICJIONPOU3BOJICTBA.

1.2. KotnyecTBO 4acoB, 0TBOJUMOE HAa 0CBOCHHE POPECCHOHATBLHOTO0 MOLYJIs

Bceero yacos — 350 yacos

B TOM 4YHCIIe B (opMe MPaKTHUECKOW MOATOTOBKH — 254 yaca




U3 aux Ha ocoenrie MJIK — 230 gacos
B TOM YHCJIE CAMOCTOsATENIbHAs pabota — 0 .
MPAKTUKH, B TOM dncie yueOHas — 0 4acos,;
npou3BocTBeHHast — 108 yacos.
[Ipomesxyrounas arrecranus — 10 gacos.



2. CTPYKTYPA U COAEPKAHUE TPO®PECCHUOHAJIBHOI'O MOAYJIA
2.1. CrpykTypa npodeccCHOHAJIBLHOT0 MORYJIsI

O6BeM npoheccHoHaTFHOTO MOIYJIA, aK. Jac.

2 OO6yuenne no MIIK TpaxTign
Kozsr & 2 § Beero B ToMm uncne
npodecCHOHANBHBI HanmMenoBaHus pasnenos Beero. uac. —2" o E
X 00mmmx poQeCCHOHANBEHOTO MOJTYJIS ’ . E g
KOMIICTCHIMH £ 8§ JlaGopaTopHBIX. 1| o rosrensh IpomesxyTtouHast | VaeOHas | [IponsBoacTBeHHas
m £ NIPaKTUYECKUX. 1
sarsTTHi ast pabora aTTeCcTalys
1 2 3 4 5 6 7 8 9 10
K 1.1. Paznen 1. Opranuzanus
OK 01 — OK 05; | u TexHONMOTH ~ PAabOTHI  CITYXKO
OK 07; OK 09 OpeanpUsITUn Typu3zMa 0 44 70 >4
Y TOCTEPUUMCTBA
IIK 1.2. Pazgen 2. OcHOBEI
OK 01 —OK 05; | nenonpous3BoACTBa
OK 07; OK 09 | u nokymeHToo6opota ciyx0 48 26 48 32
HpEANPUATHNA TypU3Ma
U TOCTENPUHMCTBA
TIK 1.3. Pazmen 3. CoOxromeHue HOpM
OK 01 — OK 05; | aTuKH 1€JI0BOr0 OOIIEHNUS 48 28 48 34
OK 07; OK 09
TIK 1.4. Pazgen 4. TexHonorusi pacueToB
OK 01 — OK 05; | xnueHTOB/TOCTEl COTPYAHUKAMHU 66 48 64 44
OK 07; OK09 | cmyx0 mnpennpusTHii Typu3Mma
Y TOCTETIPUUMCTBA
[IpousBoacTBEeHHAs TPAKTUKA 108 108
Beero: 350 254 | 230 164 X X 108

Y Camocmosmenvras paboma e pamxax 06pazoeamenvHoll npozpammol RIGHUPYEMCcs 00paz0eamenbHoli opeanusayueti ¢ coomsemcemsuu ¢ mpebosanusmu PIOC CIIO 6 npedenax
00vemMa npogpeccuoHaIbHO20 MO0V 8 KOIUYeCnmee 4acos, HeoOX00UMOM OJisl GbINOJHEHUs 3A0AHUT CAMOCMOSMENbHOU pabomyvl 00YUarOWuxcs, np e0yCMOMPEHHbIX MeMAMUYecKum
NIAAHOM U COOEPACAHUEM MEHCOUCYUNTUHAPHOLO KVPCA.




2.2. TemaTuuyeckMii IJIAH U cofep:xaHue nmpodeccuonaabHoro moayJas (IIM)

HaunmeHoBaHHe
pa3aesioB U TeM

npohecCHOHATBLHOTO Copep:xxanue yueOHOT0o MaTepuaJa, O6LeM 4ACOB
moay.as (TIM), JadopaTopHble paGoThl U NPAKTHYECKUE 3aHATHS, CAMOCTOSITE/ILHAsSI yueOHAast VDOBeHE 0CBOE
BEHb 0CBOCHMS
MesTHCIMITHHAPHBIX pab6oTa oOyualomuxcs, KypcoBasi padoTa (IpoeKT) p
Kkypcos (MIK)
1 2 3 4

Pa3nen 1. Opranu3zaius ¥ TEXHOJIOTHU PaOOTHI CIYXK0 MPEINPHUATHH TypHU3Ma U TOCTETIPUUMCTBA

MK 01.01 KoopnuHanus paboTsl ci1y>k0 npeInpus T Typu3Ma B TOCTeITPUUMCTBA

Tema 1.1. Opranuzauus
U TEXHOJIOTUH PadoThl
CJLY K0 mpeAnpusiTHii
Typu3Ma

U rOCTeNNPUUMCTBA

Conep:xanue

Ponp wmwMecTo 3HaHMM N0 JUCHUIUIMHE B IPOLECCE OCBOEHUS OCHOBHOMU
npoecCHOoHaNbHONH 00pa30BaTENbHON TPOTPaMMBI TIO CHEIHATBFHOCTH B cdepe
npodeccHoHANbHOW — JAeATenbHOCTH.  Pomp  cmyx0 — mpeampuatuii  Typu3ma
Y TOCTCIIPUUMCTBA B IUKJIE 00CTyx)uBaHUs rocted. CiyKObl MPEINpUATHN TypuU3Ma
U TOCTENPUUMCTBA: LI€JIH, OCHOBHBIE (YHKLHMH, COCTaB nepcoHana. KaHanmel mpomax
TOCTUHUYHOTO MponaykTa. ITokazaTenn OLEHKH AESATEIbHOCTH NPEANPHUATHH TypU3Ma
U TOCTENPUUMCTBA

CoTpyaHUKH CIIy>K0 NpennpusiTHd TypH3Ma U OCTEIPUUMCTBA: MOAOOp, TpeOOBaHMS,
npodeccuoHaNbHbIE KOMIETEHIIMM, KadecTBa, HEOOXOJMMBIC YCIEITHOMY IPOJaBILy.
OyHKIIMM  COTPYJHHKOB B COOTBETCTBUM C HAmpaBleHUsMH pabOThl  CITyxkO.
O3HakoMJIEHHME C OpraHu3anueid pabodero Mecrta CiIyx0 NpeAlnpUATHH TypuzMa
Y TOCTETIPUUMCTBA

Tema 1.2. ®yHkuumn
yIpaBJieHHs CIy:K0amMu
NpeanpuATHIl TypU3Ma
U TOCTeNPUUMCTBA

Copepxanne

[lonsTust: mnepcoHan, ynpaBieHue mnepcoHaioM. Llenn, ¢GyHKUIMM ¥ IPUHLMIIBL
yhpaBlieHHs TepcoHanoM. Karteropum mepcoHana ciayk0 MpeanpusTuii Typu3Ma
u rocrenpuuMctBa. OCHOBHBIE TpeOOBaHHs K rmepcoHany. KoproparuBHas KylbTypa:
MOHSATHE, CYIIHOCTB, LIeNb, 3a/1a41, QYHKIHH

OyHKOMKM ~ yNpaBiCHUSA: IOHATHE, BUABI, OcobenHocty  00IUX

Y CIIEIUAIIBHBIX (YHKIUH

B3aNMOCBA3b.

[MnanupoBaHue: MoOHATHE, 3HAYEHHE, Kiaccupukanus, GopMbl, OCHOBHBIE cTauu. Pojb
IUJAHUPOBAHHUA B CTPYKTYPHBIX  MOJApa3AeNeHUsIX  HpeAnpusiTHdl  TypusMa
U rocrenpuuMcTBa. Buapl mmaHoB. Meroauka omnpeneneHHus NOTPEOHOCTH CIyKO B
MaTepHAIbHBIX PeCypcax U epcoHale




Opranuzanust ¥ KOOpAUHALMS JEATEIbHOCTU NEPCOHANa CTPYKTYPHOTO MOAPA3ACICHUS.
@yHKIMS OpraHU3aluu: NOHITHE, CYIIHOCTh. Pacnpenenenue 3anad Ha NPEANPUSATUU.
Cymuocts nenerupoBanusi. CopepkaHWe W BUABI ITOJHOMOYHHA ¥ OTBETCTBEHHOCTH.
[Ipenensl notHOMOYUMH

Henu, 3apaun ¥ NPUHLMUITEI Opranu3anuu Tpyaa. GopMbel U BUABI pa3ieicHUus Tpyaa B
ciyx0ax MpennpusaTuii Typu3Ma 1 roctenpuuMcTBa. CyIHOCTh ¥ BUABI HOPMHUPOBAHUS

Tpyna

OpraHu3aiioHHbIE CTPYKTYpBI YIIPaBICHUS: MOHITHE, TPeOOBAaHHSA, MPENbIBISEMBIE K
HUM, TPUHLUNBI HOCTpoeHus. CTPYKTypHblE NOAPA3[CICHUS, 3BEHbSI U CTYIICHH
ynpaeneHus. Bzammoces3u  cimyx0. Bumer uw QyHKIMM  ypoBHEW — ympaBIeHHSL.
Hentpanuzaums u geueHTpanu3anus ympasieHus. CTpykTypa ciayx0 NpeanpusTHi
Typu3Ma U TOCTCIIPUMMCTBA U UX B3aAUMOCBS3b

Bunpl opraHu3alMOHHBIX CTPYKTYp yhpaBieHHA (JIMHEHHas, (yHKUHOHAIbHAS,
JMUHEHHOIITAOHAas, JAEBU3MOHANbHAS, MAaTpPUYHAs, YIpPaBICHUE MO MPOEKTY), HX
XapaKTepHUCTHKa, MPEUMYILEeCTBA U HeJOCTaTKU. THmoBas opraHu3allMOHHAs CTPYKTypa
MPEANPUSTHI TypU3Ma H FOCTEIPUUMCTBA

MotuBauus tpyna. IloHstue u Ha3HaueHue MoTuBauuu. Kpurtepun MOTHUBaLUU
(mOTpeOHOCTH, MOTUBBI, CTUMYJIBI, BO3HATPAXKJCHHE) TPy1a. MOTHBAIIMOHHBIN TPOIIECC

JlosmbHOCTR TIEpCOHANIA: TOHATHE, BUABI, (opMmupoBaHHe. DaKTOpPHI, BIUSIOMIME Ha
JOSIIBHOCTE  nepcoHaya. OneHKa W IyTH TOBBIIIEHHA JIOSJIBHOCTH IEpCOHANA.
IIcuxonorust KOJIEKTHBA

B ToM uncsie npakTUYeCKUX 3aHATHI M 1a00PaTOPHBIX padoT

Pazpabotka rraHa u omnpeseneHue 1eseld AesITeIbHOCTH CITYKO MpelnpusTHid Typr3ma
Y TOCTEIIPUHMCTBA

CocraBieHHIE CXEMBI BBaHMOHeﬁCTBHH CJ'Iy>K6 HpeZ[HpHHTHﬁ Typu3mMa U rOCTCIIPUUMCTBA

Cocrasienue rpagikoB BBIX0/1a Ha padoTy.

OtpaboTka METOAWKM BBISBICHUS MOTPEOHOCTEH W MOTHBOB IIOBEACHUS IEPCOHANA
CTPYKTYpHOro mnojpasfeneHus. IloarotroBka WHIMBUAYaJbHBIX PEKOMEHIALMUN IO
MOBBIIICHUIO MOTUBALMHK K TPyLy

PazpaboTka nporpammbl GOPMUPOBaHHS JIOSITEHOCTH MEPCOHAIA.

CocraBiieHue cXeMbl MMPOBEICHUS KOHTPOJIS B 3aJJaHHOM CTPYKTYPHOM IOJIpa3JIeIICHHH.
Onenka 3QPeKTHBHOCTH PadOTHI CIIYKO

IIpousBoacTBeHHast IpaKTHKA pa3aea 1

Bunsi pador

OTtpaboTKa HaBBIKOB paboThI ¢ TPOGHECCHOHATBHBIMU IPOTPAMMAaMHU M UX MOJTYJISIMHU;

OtpaboTka HaBBHIKOB HMH(GOPMHPOBAaHHUS TNOTpeOWTENss O BHIAX YCIYr U IpaBHiax Oe30MacHOCTH BO BpeMs
MIPEIOCTABIIEHHS YCIIYT;

BrinonHeHNE KaNbKYJIALNNA CTOUMOCTH YCIIYT JUIS TOTpeOUuTENeH;

[Ipuem 3as1BKM Ha COOTBETCTBYIONIHE yCIyru (1o Tenedony, dakcy, MHTepHeTy) Ha pyCCKOM M HHOCTPAHHOM SI3BIKE;




OdopmiieHre IPUHATHIX 3agBOK Ha OKa3aHHWE COOTBETCTBYIOLINX YCIYT;
Odopmienne c4eTOB Ha MOTHYIO/YaCTHYHYIO MPEAOIIIATY U MOATBEPKACHUE YCIIYT;
BreceHne n3MEHEHHH B 3aKa3.

Pa3nen 2. OcHOBBI AETONPOU3BOACTBA M JOKYMEHTO000pOTA CIYKO MPEnNpUATHIA TyprU3Ma 1 TOCTETIPUUMCTBA

M/IK 01.02 U3yyeHue OCHOB 1eJIONPOU3BOACTBA OK 01-OK 07,
48 OK 09
1K 1.1.-1.4.
Tema 2.1. Conep:xanue
JenonpounsBoacrea
¥ 0GIIHEe HOPMBI JIOKyMEeHT 1 ero yHKIHH. 2
odopmIeHHs HopmaTtuBHOo-MeToamueckas 6a3a TOKyMEHTAIIIOHHOTO 00ecredeHus YITpaBIeHuUsI. 2
JOKYMEHTOB
TpeboBaHus K COCTaBICHUIO U O(OPMIICHHIO ICTTOBBIX JOKYMEHTOB. 1
Knaccudukanus u cTpykTypa opraHM3allOHHO-PACIOPSIUTEIbHBIX JOKYMEHTOB. 1
Conep:xanue OK 01-OK 07,
14 OK 09
MK 1.1.-1.4.
Opranu3aIuoHHbIe JOKYMEHTHI. 2
Tema 2.2. OCHOBHLIE PacnopsimurenbHble JOKYMEHTBHI. 2
BUWIBT yNPABICHUCCKUX 'R, b1 WH(POPMAITMOHHO-CITPABOYHBIX JOKYMEHTOB. 2
JOKYMEHTOB
B ToM unciie npakTHYEeCKUX U J1a00PATOPHBIX 3aHATHI 8
Cocrasnenue u oopMIIeHHE OPraHU3aMOHHBIX JOKYMEHTOB (YCTaB, IIOJIOKEHHE,
YUPEOUTENBHBIN JOINOBOP, IITATHOE PACIIMCAHUE, CTPYKTYPA, JOJLDKHOCTHBIE 8
WHCTPYKITUH)
Cocrasnenue u ohopMIIeHHE PACTIOPSIUTEIBHBIX JOKYMEHTOB (TIOCTaHOBIICHHE,
pacnopsbKeHue, IPUKa3, yKa3aHue)
Copepxanne OK 01-OK 07,
18 OK 09
NnK 1.1.-1.4.
Tema 2.3. Opranuzauus [lonsiTHe M MPUHIMITBEI OPraHU3AIMH JOKYMEHTO000pOTA. 2
paﬁoT],I C JOKYMEHTaMH HOpH}.‘LOK BCACHUA JOKYMCHTALlUU. 2
JIOKyMEHTBI 10 TPYAOBBIM OTHOLICHUSIM. 2
JlenoBast peds U €€ TPaMMaTUIECKHE OCOOSHHOCTH. 2
B ToM yHc/Ie MpaKTHYECKUX U J1a00PATOPHBIX 3aHATHIA 10




CocraBncHue JCIOBBIX ITMCEM B cq)epe Typu3smMa U rOCTCIIPUNMCTBA.
CocragpicHue IIPUKAa30B, JIUYHBIX ACJI, CIIMCKa pa6OTHI/IKOB.

IIpon3BoacTBeHHAsI MPAKTHKA pa3jieia 2

Buawbl pador

Cocrasnenue u 00pabOTKa TOKyMEHTAIIHH;

BrinonHeHre nopy4eHui pyKOBOAUTEIS IO OOCYKACHHUIO IeTalleil JOroBopa ¢ KOHTpareHTaMu 1 MOTPeOUTENIMY;
CocraBieHue MpoeKTa JOroBOPOB B COOTBETCTBUH C IPUHATHIMU COTJIAILICHUSMUY;

OtpaboTKa HABBIKOB 3aKJIFOUCHHUS IOTOBOPOB B COOTBETCTBHU C IPHHATHIMH COTTIAIICHHUSIMH.

Pa3nen 3. Otuka genoBoro oOeHNs CITy>X0 IPEANPUATHI Typru3Ma U TOCTEIIPHIMCTBA 48
M/IK 01.03 CoGiroieHue HOPM 3THKH JISIIOBOTO OOIICHUSI 48
Coaep:xxanue 12
Jlekuuu, B TOM 4ucie B popMe NPaKTHUYECKOI MOJATOTOBKH
1.ITonsrtue: 3TuKa 1 Mopaiib. Kateropuu stuku. Hopmel Mopaiiu. MopaibHbie 2
MIPUHIIUIIEI 1 HOPMBI Kak OCHOBA 3(pPEeKTHBHOTO OOIICHHUS
2.JlenoBoif 3THKET B NpPO(EeCcCHOHANBLHON JAeATENBHOCTH. B3auMocBs3b AEIOBOTO 2
Tema 3.1. O0mue ATUKETA U STUKU JICJIOBBIX OTHOIICHUM
cBeJleHus 00 ITHYeCKOH v
IIpakTHyeckue 3aHATHS, B TOM Yuc/ie B popMe NPAKTHYECKOI IIOATOTOBKH 8
KYJbType
1. Cemunap «9THKET — HDABCTBEHHOCTb, MOPaJIb, MEHTAJIUTET.» 2
2. Pemenne cutyanmoHHbIX 3aqa4 Ha TeMy «OOIIMe cBeJeHHs 00 ITHUECKOI 2
KYJIBTYPE»
3. Hanucanue noknanoB Ha TeMy «THKA KOPIOPATUBHON KYJIbTYphI» 2
4. Hanucanue noxnanoB Ha TeMy « ITUKET OM3HEC-MEPONPUITUI» 2
Copepxanne 36
Jlekuun, B TOM 4ncie B popMe MPAKTHYECKOI MOATOTOBKH 10
Tema 3.2. Opranusaumst 7 Jieon0e obmenue. DTHKA H YTHKET. 6
" Texgo.ﬂorlm paﬁotbl 2.CnyxObl peanpuaTuii Typu3ma u rocrenpunmMcTa. Ctpykrypa. [lepconal. 4
CILY2KO TP EATPHITHH IIpakTHYecKHe 3aHATHS, B TOM YHcJe B (popMe MPAKTHYECKOM IMOATOTOBKH 26
Typu3Ma
ypus 1. CocraBiienue anropurMa padoThl ¢ KOHGIUKTHBIMHU KITMEHTaMH. 2
U rOCTENPUUMCTBA €
KJIMEHTAMU/TOCTAMH Ha | 2. CocTraBjieHHe AUAJIOrOB MEXKIY COTPYAHUKAMH CIIyXO0 MNpEeanpusTHil Typu3Mma 2

AHTJIHHCKOM fI3BLIKE

1 TOCTCIIPUMMCTBA.

3.CemuHap «TUKET IETOBBIX KOMMYHHUKAILIUI




4.CocTaBieHue | OTpa6OTKa AUAJIOrOB  MCKIIYy COTPYAHUKAMH O CIYUYUBHINXCA
COOBITHSX BO BpEMA CMCHBEIL.

5. CocraBnenue W OTpabOTKa AHWAJIOTOB Ha TeMmy: « BcTpewa, oOciykuBaHne
KJIMEHTOB/TOCTEH U MpOoIaHue”

6. [TonroroBka npeseHranuii Ha TeMy «Oco0eHHOCTH paboTHI C pa3IMYHBIMU
KaTeropusiMu rocrei »

1. MopenupoBaHue NpakTUYecKux cutyaruii « TexeoHHbie TeperoBops»

8. [TogroroBka noknanoB Ha temy «lIpuBercTBue. @OpMBI IPUBETCTBHUS.
[IpaBuna pykonosxaruil. [IpaBuiia npencraBieHus.»

9. Cemunap Ha Temy «KynabpTypa MoHomormueckoit peun. HckyccTBo
BBICTYNIATh MEpE AYAUTOPUEH»

10. MopenupoBanue mpakTUYeckux curyanuii «Pabota Hag peyeBBIMU
HEeIIoUETaMU»

Pa3nen 4. TexHOIIOTHS pacyeTOB KIMEHTOB/TOCTEH COTPYAHUKAMHU CIYXKO MPENPUIATHH TypHU3Ma U TOCTEIPUUMCTBA

MJIK 01.04 OcyiiecTBieHHE pacyeTOB ¢ KIIMEHTOM 3a MPEIOCTABICHHBIC YCIYTH TypU3Ma U TOCTEIPUUMCTBA

Tema 4.1.
Henoo0pazoBanue
U LIEHOBAasl MOJUTHKA

Conep:xanue

Ilenoo6pa3oBaHue: pacueT LeHbl yciayr. MeTonbl pacyera LieHbl TYPUCTCKUX YCIIYT;
yIpaBJieHHE JOXOJAaMH: ONTUMH3aLUS LIEHBI.

Llena u Tapu¢ ynpasieHnue gfoxoqaMu (revenue management). ITonsrue tapuda;
BapuaHTHI TapuQoB.

Ilena ot croiiku (pukcupoBanHas 1ieHa, THOKkui Tapud). [lorsTre revenue management;
3a71a4m U
WHCTPYMEHTHI revenue management; IpOrHO3UPOBAHHE.

B ToMm uncie MPAKTHYCCKHUX U ﬂaﬁopaTopme 3aHATHH

(DaKTOPI:I, BJIMAIOIIMEC HaA I_ICHOO6p8,30BaHI/I€ TOCTUHUYHOI'O TPCATIPUSATHS.

OcHOBHBIE METO/IBI LIEHOOOPA30BaHMS, UCIIOIb3YIOLINECS IPU ONPEACICHUH LIEHbBI
TYPUCTCKUX yCIYT.

BI/I)IBI CKMJOK C IICHbI, IPUMCHACMBIC B C(bepe TypusMa U roCTCIIPUNMCTBA.

HerneHoBbIE MAPKETHHTOBBIE PEILICHHS, IIPUMEHsIEMBIE B chepe Typru3mMa
Y TOCTEIPUUMCTBA.

Tema 4.2.
OcyuecTBiieHHE
pacyeToB KJIHEHTOB 32
NMpeaoCTaABJIEHHbIE

Conep:xanue

IlousaTue OGCHy)KI/IBaHI/ISI KiueHTOB. OCHOBHBIE CTaHJAapPThI OGCJ’Iy)KI/IBaHI/ISI KJIIMCHTOB.

OO0cmyxuBaHUe KIIMEHTOB: TIpaBIiia U cTaHmaapThl. [lopsimok neficteuit. Llenm u 3amaun
o0cyxuBanust. OCHOBHEIE ITPaBUIIA M HOPMEL.




yCIayru JenoBoe oOmieHue. OTHKA U ITUKET.

B TOM uMc/ie NTPAKTHYECKUX U JIA00PATOPHBIX 3aHATHI

Berpeda, oOciry:xnBaHre 1 pacyeT KIMEHTOB, MIPOIIaHne. BBegenne u 3akperieHne
JIEKCUKH

OpFaHI/ISaHI/IH 1 IOATO0TOBKaA ITpo1eccca 06CJ'Iy>KI/IBaHI/I$I KIIMCHTOB IIPH pacyeTe 3a
MpEeaOCTAaBJICHHBIC YCIIYTH.

IIpousBoacTBeHHAsI MPaKTHKA pa3aena 4

Buasbi pador

O3HaKOMJICHHE CO CTaHapTaMu 00CITy>)KUBaHUS KJIMCHTOB;

Biamenne npodeccrnoHanbHON dTHKOM;

OdopmieHre OyXTralnTepcKUX JOKYMEHTOB IO KACCOBBIM OIEPAIIHSIM;

CocraBjeHrue OTYECTHOCTH;

OTtpaboTKa HABBIKOB MCIIOIB30BAHMS TEXHUK U MPUEMOB (P (EKTUBHOTO OOIICHHUS ¢ KIIMEHTAMH TIPH OCYIIECTBICHUN
pacyeToB 3a MPeIOCTABIICHHBIE YCIYTH.

HpOMe)RyTO'lHaH aTrrecranus

Bcero 350




3. YCJIOBUA PEAJIMBALIMN TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. Jlna peanu3anuM nporpaMmbl NpogecCHOHAIBLHOIO0 MOAYJISI J0JKHBI ObITH
NpeayCMOTPEeHbI cJIeAyoIue clieliaJbHble OMelleHUs:

Kabunersr «MH)OpPMAITMOHHBIX TEXHOJOTUH B NPO(PECCHOHATBHON JESATEIBLHOCTH;
«MeHeKMEHTa M YIpaBJICHUs  IEpcoHAIoOM»;  «OCHOB ~ MapKeTHMHIa,  IIPaBOBOIO
U IOKyMEHTALlUOHHOTO  o0ecredyeHus: NpoPecCUOHATbHON  AEATENIBHOCTHY; «OKOHOMHUKHU
1 OyXTaJITePCKOTO  y4eTa», OCHAIICHHBIE B COOTBETCTBUM ¢ 1. 6.1.2.1 npumepHOH
00pa30BaTeIbHON NIPOrPaMMBI 10 CHEUATBHOCTH.

OcHamiennblie 0a3bl IPAaKTUKKA B COOTBETCTBUH ¢ 11 6.1.2.5 mpumepHON 00pa30BaTeIbHOM
IIPOrPaMMBI 110 CIIELIUATIBHOCTH.

3.2. UnpopMmannoHHOe obecniedeHne peajn3alui NpPorpaMMbl

Jis peann3anuu nporpaMmbl OMONIMOTEUHBIH (OHJI 00pa3oBaTENbHON OpraHU3aLUu
JIOJDKEH MMETh [eYaTHbIEe W/UJIH 3JIEKTPOHHBIE 00pa3oBaTesbHble U HH(OPMALIMOHHbBIE PECYPCHI
JUI HCIIOJIb30BaHUs B 0Opa3oBatesbHOM npouecce. [Ipu popmupoBanuu 6ubdanorednoro Gonaa
0o0pa3oBaTeIbHOW OpraHu3alMy BbIOMPAETCS HE MEHEE OJHOI0 M3JaHus M3 IMEepPEeYUCICHHbIX
HUKE MEYaTHBIX M3JaHUM M (WJIM) 3JIEKTPOHHBIX W3/IaHUN B KAaue€CTBE OCHOBHOI'O, IIPU 3TOM
CIIUCOK MOXET OBbITh JOTIOJIHEH HOBBIMU M3/IaHUSMHU.

3.2.1. OcHOBHbIE TleYaTHbIE U YJIEKTPOHHbIE U3TaAHUS

1. AlGynamze, [I. I'. JlokymMeHTannOHHOE OOecliedeHUE YIpaBIICHUs
MEePCOHANIOM : YYeOHUK U MPAaKTUKYM JJs CpeAHero mpodeccrnoHalbHOTO
obpazoBanus / JI. I'. AGynanze, U. b. Beimpsokkuna, B. M. Macnosa. — 2-e u3n.,
nepepab. U mon. — MockBa : WspmarensctBo FOpaiit, 2021. — 370 c. —
(ITpoeccnonansuoe obOpazoanue). — ISBN 978-5-534-15076-6. — Texkcr :
anexktpounsii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/487121

2. AnocoBa, T. I'. Texnomorun koMmdopTa : ydebHOE mocoOue st
CIIO / T. T'. AnocoBa, X. TanueB. — 2-¢ m3n. — CaparoB, ExarepunOypr :

[TpodobpazoBanne, Ypanbckuit denepanpHbii yHusepcurer, 2019. — 71 c. —
ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — TekcT : DSNEKTPOHHBIN //
ONeKTpoHHBIH  pecypc  uu¢poBoil  obpasoBarenbHOM  cpeasl  CIIO
PROFob6pa3zoanwue : [caiit]. — URL: https://profspo.ru/books/87883

3. bepesosas, JI. I'. Hcropus TypusMa U rocTeNpUUMCTBA : y4EOHUK

Ui cpenHero npogeccuonanbHoro odpasosanus / JI. I'. bepesosas. — Mockaa :
WznarensctBo HOpaiit, 2021. — 477 ¢. — (IIpodeccuonanpHoe oOpa3oBaHue). —
ISBN 978-5-534-03693-0. — Tekcr : anexrponnsii / ObC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/477856

4. boronro6os, B. C. OUHAHCOBBII MEHEIXKMEHT B TYypU3ME
Y TOCTUHUYHOM XO3SIiiCTBE : Y4eOHMK Ml CpeAHero MnpodeccHoHaIbHOTO
obpazoBanust / B. C. boromoOoB. — 2-e¢ u3a., ucnp. U nom. — Mocksa :

WznarensctBo FOpaiit, 2021. — 293 c. — (Ilpodeccuonanproe oOpa3oBaHue). —
ISBN 978-5-534-10541-4. — Texkct : anexrponnsii // DBC FOpaiit [caiit]. — URL:
https://urait.ru/bcode/475817

o. byropckuii, B. IL Opranuzanus TYpUCTCKOM HWHAYCTpPUHU.

[IpaBoBbIE OCHOBBI : ydeOHOE MoOcoOuWe sl CpemHero MmpodhecCHOHATBLHOTO


https://urait.ru/bcode/487121
https://profspo.ru/books/87883
https://urait.ru/bcode/477856
https://urait.ru/bcode/475817

obpazoBanmus / B. I1. byropckuii. — Mocksa : U3narensctBo IOpaiit, 2021. — 165
c. — (IIpodeccuonanproe odpazoBanue). — ISBN 978-5-534-02282-7. — Texcr :
anekrponHbii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/471593

6. Berutnes, A. M. WNupopmManmoHHO-KOMMYHHUKALIMOHHBIE

TEXHOJOTHMH B TypuU3Me : Yy4YeOHHK JJs CpeAHero mnpodeccruoHaIbHOTO
obpazoBanus / A. M. Berutnes, B. B. KoBanenko, B. B. KoBanenko. — 2-¢ uzn.,
ucnp. W mon. — MockBa : MzparensctBo IOpaiit, 2021. — 340 c. —
(ITpoeccnonansuoe obOpazoanue). — ISBN 978-5-534-08219-7. — Tekcr :
anektpounsii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/472315

1. I'aBpuiio, M. B. MudopmaTrka 1 nHGOpMAITMOHHBIE TEXHOIOTHH

: Y4eOHHK JJ1s1 cpeaHero npodeccuoHaabHoro oopasosanus / M. B. I'aBpuios, B.
A. Kimumos. — 4-e usn., mepepad. 1 non. — Mocksa : M3narensctBo FOpaiit, 2021.
— 383 c. — (IIpodeccuonansuoe obpazosanme). — ISBN 978-5-534-03051-8. —
Tekcr : anektponusii  // OBC  IOpaitr  [cait]. -  URL:
https://urait.ru/bcode/469424

8. I'eorpadus Ttypusma. LlentpanbhHas EBpona : y4eOHHMK IS
CpeaHero npodeccuoHaIbHOro 00pazoBaHus / moj HayuyHou penakiuein 0. JI.
Kyxensa. — MockBa : MWsparensctBo IOpaiit, 2021. - 517 c. -
(ITpodeccnonanproe obOpazoBanue). — ISBN 978-5-534-09981-2. — Tekcr :
anexktpounsii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/474504

9. I'po3oBa, O. C. Jlemompous3BOACTBO : y4eOHOE TmocoOWe IS
cpennero mnpodeccuonanbHoro obpazoBanus / O. C. I'pozoBa. — Mocksa :
WznarensctBo FOpaiit, 2021. — 126 c. — (Ilpodeccuonanbuoe o6pa3oBanue). —
ISBN 978-5-534-08211-1. — Tekcr : anextponnsiii / IBC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/472842

10.  3axaposa, H. A. T'ocymapcTBeHHas OJUTHKA U 3aKOHOAATEIBCTBO

B c(pepe TypUCTCKOM M TOCTUHUYHON J1eATENbHOCTH : yueOHoe nocodue ans CI1O
/ H. A. 3axapoa. — CapatoB, Mocksa : [IpocdoOpazoBanue, At [Iu Ap Menua,
2020. — 182 c. — ISBN 978-5-4488-0443-4, 978-5-4497-0396-5. — TekcT :
AJIEKTPOHHBIN // DAEKTPOHHBIN pecypc nudpoBoit oOpazoBarenbHoi cpeasl CI1O
PROFob6pa3zoanue : [caiit]. — URL: https://profspo.ru/books/93538

11.  3axaposa, H. A. Crangapruzanus, cepTU(HKaIA,
JMIIEH3UPOBAaHUE, HAZ30p ¥ KOHTPOJIb B TYPUCTCKOM U TOCTUHUYHOW WHAYCTPHH :
yuebnoe mnocobue g CIIO / H. A. 3axapoBa. — CapartoB, MockBa
[Tpodobpazosanue, Aii [Tu Ap Menua, 2020. — 137 ¢. — ISBN 978-5-4488-0475-
5, 978-5-4497-0399-6. — TekcTt : SNEKTPOHHBIA // DIEKTPOHHBIH pecypc
uudposoit odpazoBarensHoil cpenst CIIO PROFo6pa3zoBanue : [caiit]. — URL:
https://profspo.ru/books/93551

12. 3onotoBckui, B. A. IlpaBoBoe perynupoBaHue TYpPHCTCKOM
NesTeIbHOCTH : YU€OHUK Ul cpeHero npodeccruoHanbsHoro oopasosanus / B. A.
3onotoBckuid, H. 5. 3omoroBckas. — MockBa : U3natensctBo FOpaiit, 2021. — 247
c. — (Ilpodeccuonanpuoe odpazoBanue). — ISBN 978-5-9916-9854-2. — Tekcr :
anexktpounsii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/472244

13.  HrnateeBa, M. ®@. OpraHuzamusi TYpUCTCKOH NIEATEIHHOCTH :

y4eOHUK TUIs BY30B /
N. ®. UrnateeBa. — 2-¢ u3f., nepepad. U gon. — Mocksa : M3garenscTBo FOpaiir,


https://urait.ru/bcode/471593
https://urait.ru/bcode/472315
https://urait.ru/bcode/469424
https://urait.ru/bcode/474504
https://urait.ru/bcode/472842
https://profspo.ru/books/93538
https://urait.ru/bcode/472244

2021. — 392 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-13873-3. — Tekcr :
anexTponnsii // DBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/470587

14. MWnemmeBa, H. H. VYuer u ¢uHAHCOBBIH  MEHEIKMEHT:
KOHIIETITyaJIbHbIE OCHOBHI : yuyeOHoe nocobue ans CIIO / H. H. Uneruesa, C. U.
Kpoiios, E. P. Cunsinckas ; nox pemakumeir T. B. 3bIpsHOBON. — 2-¢ M3H. —
CaparoB : IlpodobpazoBanue, 2021. — 162 c. — ISBN 978-5-4488-1121-0. —
TekcT : AMEKTPOHHBIN // DIEKTPOHHBIM pecypc IMdPOBO 0O0pa3zoBaTEIHHOM
cpensl CITO PROFo6pa3zosanue : [caiit]. — URL: https://profspo.ru/books/104917

15. Kaparaea, O. [I. Opra#uzanus nOpeANpPUHAMATEIBCKON

NeSTeIbHOCTH : yaeOHOe nocoowue /
O.T. Kaparaesa, O. C. I'aBpunoBa. — Capatos : At [lu Op Menua, 2018. — 111 c.
— ISBN 978-5-4486-0152-1. — Tekct : 3NEKTPOHHBIN // DIIEKTPOHHBIN pecypc
uudposoii obdpazosarensHoi cpensl CIIO PROFo6pa3oBanwue : [caiir]. — URL:
https://profspo.ru/books/72807

16.  Kopnee, 1. K. JlokyMeHTallMOHHOE OOECIICYCHHUE YIPABICHUS :

y4eOHHMK U MPAKTUKyM AJis cpeaHero mpodeccruonanbHoro oopasosanus / 1. K.
Kopnees, A. B. ITmenko, B. A. Mamypues. — 2-e u3z., nepepad. U gom. —
MockBa : W3marensctBo IOpaiir, 2021. — 384 c¢. — (IIpodeccuonanpHOe
obpazoBanme). — ISBN 978-5-534-05022-6. — Tekcr : anmekrponssiii // DBC
IOpaiir [caiiT]. — URL.: https://urait.ru/bcode/472550

17.  Kyznenos, . H. [loxymeHTanmoHHoe oOecrieueHue yrpaBicHUsI.

JIOKyMeHTOOOOPOT M JIEJONPOU3BOJICTBO : YYEOHHK W MPAKTUKYM JUISL CPEIHEro
PO eCCUOHAIBHOTO oOpa3zoBaHMs /
N. H. Ky3nenos. — 3-e uza., nepepad. U gon. — Mocksa : U3narensctBo FOpaiit,
2021. — 462 c. — (IIpodeccuonanpHoe oopazoBanue). — ISBN 978-5-534-04604-5.
— Teker : osnmexktponnsid //  OBC  IOpaiir  [caiiT]. — URL:
https://urait.ru/bcode/470020

18.  Kyxapenko, T. A. IlpaBoBoe obOecrieueHne mpodeccHoHATBHOMI
nesitenpHocTH : yueOnuk gna CIIO / T. A. Kyxapenko. — CapartoB
[MpodobpazoBanme, 2021. — 199 c. — ISBN 978-5-4488-1017-6. — Texkct :
3JIEKTPOHHBIN // DNeKTpoHHBIN pecypce nnudpoBoil oOpazoBatensHoi cpenst CIIO
PROFob6pa3zoBanue : [caiit]. — URL: https://profspo.ru/books/102330

19. Mopozos, I'. b. IlpennpuHumMaTenbckas A€ATEIbHOCTh : y4eOHUK
U TIPAKTUKYM JJIs CpeiHero npodeccuonaibHoro oopasosanus / I'. b. Mopo3os. —
4-¢ uzn., nepepad. U non. — Mocksa : UsmarensctBo FOpaiit, 2021. — 457 ¢. —
(ITpodeccuonanproe obOpazoBanue). — ISBN 978-5-534-13977-8. — Tekcr :
anexktpounsii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/472980

20.  Momnsra, E. B. AHrmiicKku# S3bIK U U3YYaIONINX Typu3M (A2-

B1+) : yue6HOE mocobue amns cpennero npodeccuonanbuoro obpazosanus / E. B.
Mormnsira. — 6-e u3a., ucnp. M gon. — Mocksa : U3narensctBo FOpaiit, 2020. —
267 c. — (IlpodeccuonanbHoe obOpasoBanue). — ISBN 978-5-534-11164-4. —

Tekcr : anekTpoHusld  //  OBbC  Kpaiir  [caéit]. -  URL:
https://urait.ru/bcode/456006 (mata oopamenus: 02.08.2021)
21.  Hukomnenko, I1. I'. TIpoexTrpoBaHWEe TOCTHHUYHOM ESTEIHHOCTH :

y4eOHUK M MPAKTUKYM JUIsl cpeHero npodeccronanbHoro oopazosanus / I1. T
Huxonenko, T. ®@. I'aBpuiibeBa. — Mocksa : UznarensctBo Opait, 2021. — 413 c.
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anexTponnsii // OBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/476139
22.  Paccoxuna, T. B. Opranuzanus TYpPUCTCKOW UHIYCTPUU:

MEHEPKMEHT TYPHCTCKHX JCCTUHAIMN : YYeOHUK U MPAKTHKYM MJII CPEIHEro
npodeccuonanbHoro obpasosanus / T. B. Paccoxuna. — 2-e u3n. — Mocksa :
MznarensctBo HOpaiit, 2021. — 210 ¢. — (IIpodeccnonanpHoe oOpa3oBaHuUE). —
ISBN 978-5-534-12302-9. — Tekcr : anexrponnsiit // DbC FOpai [caiiT]. — URL:
https://urait.ru/bcode/475949

23.  Ckuowunkas, U. 0. JlenoBoe oOmieHue : y4eOHUK M IPAKTUKYM

Ui cpeaHero npodeccuoHanbHoro obpaszoBanus / WM. FO. Ckubmmkas, 3. T
Ckubunkwmii. — MockBa : MWsnmarensctBo FOpaiir, 2021. — 247 c. —
(ITpoeccronansnoe obpazoanue). — ISBN 978-5-534-09063-5. — Tekcr
anekrponHbii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/474137

24. CobOonpHukoB, B. B. DTuka u ncuxoyiorus AeI0BOro OOIIEHUS :
yuebHoe mocobue ansi cpenHero mnpodeccuonanpHoro obpasoBanus / B. B.
Co6onbankoB, H. A. Koctenko ; mon penakiueii B. B. CobonpHUKOBaA. — 2-€ U3,
nepepab. U mon. — MockBa : WsmarensctBo IOpaiit, 2021. — 202 c. —
(ITpodeccuonanproe obOpazoBanue). — ISBN 978-5-534-06957-0. — Tekcr :
anektponnbii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/474165

25.  Cymmnackas, M. JI. KynbTypHBIH Typu3M : yaeOHOE MTOCOOHUE st

cpenHero npodeccuoHasbHOTO 0oOpazoBanus / M. JI. CymuHckas. — 2-€¢ W31,
ucnp. W pmon. — MockBa : WMzparensctBo IOpaiit, 2021. — 157 c. —
(ITpodeccnonansuoe obOpazoanue). — ISBN 978-5-534-08314-9. — Teker :
anektponnbii / DBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/472073

26.  Cymmnckas, M. JI. KynbTypHblil TypusMm : yuyeOHoe mocobue ams
cpennero mpodeccuonanbHoro oodpazosanus / M. JI. CymuHckas. — 2-e u3n.,
ucnp. W pmon. — Mocka : MznarensctBo IOpaitr, 2021. — 157 c. -
(ITpoeccronansnoe obpazoBanme). — ISBN 978-5-534-08314-9. — Tekcr
anexktpounsii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/472073

27.  TpuOynckas, C. A. AHMMHACKAN SI3BIK I M3YYaIOMUX TYPHU3M

(B1-B2) : yuebHOE mocobue ist cpeiHero mpodeccrHoHanbHoro oopasosanus / C.
A. TpuGyHckas. — 2-e u3n., nepepad. 1 non. — Mocksa : UznarensctBo FOpaiiT,
2021. — 218 c. — (IlpodeccuonansHoe oOpazoBanue). — ISBN 978-5-534-12054-7.
— Tekcr : onextponnbiii //  ObC  IOpaiit  [caiit]. - URL:
https://urait.ru/bcode/475368 (nara obpamenus: 02.08.2021)

28. XpucroB, T. T. Teorpadus TypuzmMa : y4eOHHK IJIi CPEIHETO
npodeccuonanbHoro odpazosanusi / T. T. XpucroB. — Mocksa : U3narenbcTBo
IOpaiit, 2021. — 273 ¢. — (Ilpodeccronanbroe obpazosanwne). — ISBN 978-5-534-

14059-0. — Tekcr : onektponHsii // OBC IOpaiir [caiit]. — URL:
https://urait.ru/bcode/477247

29.  UYepnsimona, JI. M. Ilcuxomorus oOmieHusi: 3THKA, KyJIbTypa
W OTHKET JIeJIOBOro  oOmieHuss : yueOHOe TmocoOue s CpeaHEro
npodeccuoHanibHOoro obpazoBanus / JI. M. UYepnsmmoBa. — Mocksa

WznarensctBo HOpaiit, 2021. — 161 c¢. — (IIpodeccnonanpHoe 0Opa3oBaHue). —
ISBN 978-5-534-10547-6. — Tekct : anexrponnsiii // DBC FOpaiit [caiit]. — URL:
https://urait.ru/bcode/475816



https://urait.ru/bcode/476139
https://urait.ru/bcode/475949
https://urait.ru/bcode/474137
https://urait.ru/bcode/474165
https://urait.ru/bcode/472073
https://urait.ru/bcode/472073
https://urait.ru/bcode/477247
https://urait.ru/bcode/475816

30. Ilybaera, B. I MapKeTUHTOBBICE TEXHOJOTHMH B TYPH3ME :
y4eOHUK M MPAKTHKYM JUI CpelHero npogeccruoHansHoro oopazoBanus / B. T
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ISBN 978-5-534-10550-6. — Tekcr : anexrponnsiii / ObC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/475811

31. IllyeamoBa, H. H. OcHOBBI JeMONPOM3BOJACTBA : YYCOHHK
U OpaKTHUKyM JJs cpeaHero mpodeccruoHaibHoro obpasosanuss / H. H.
[IlyBanosBa, A. IO. HMBanosa ; noJ oO0men penakuuei

H. H. HlyBamoBoii. — 2-¢ m3x., nepepad. UM mon. — Mocksa : M3marenbcTBo
HOpaiiTt, 2021. — 428 c¢. — (IIpodeccuonansuoe obpazosanue). — ISBN 978-5-534-
11014-2. — Tekcr : osnekrponHwii // 3BC HOpaiir [caiit]. — URL:
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3.2.2. JlonoJtHUTEIbHbIE HCTOYHHKH

1. ®enepanbHbiii 3ak0H 0T 24 HOsOps 1996 1. N 132-03 «OO0 ocHOBax TYpUCTCKOMH
nesitenbHOCTH B Poccuiickoit denepanuny.

2. 3akon P® ot 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3amure mnpas
noTpeduTenei.

3. Pacnopsokenue [lpaButensctBa PO ot 20.09.2019 N 2129-p (pean. ot 23.11.2020)
«O06 yrBepxaenun Ctpaterun pa3sutus Typusma B Poccuiickoit @enepanym Ha nepuox 1o 2035
roja.

4. CtpebkoBa, JI. H. OCHOBBI penpUHUMATEIbCKON IEATEIBHOCTH : ydeOHoe mocobue /
JI. H. CtpebxoBa. — 2-¢ u3a. — HoBocubupck : HoBocubupckuii rocyiapcTBEHHbIA TEXHUYECKUN
yauBepeutet, 2017. — 132 c. — ISBN 978-5-7782-3346-1. — Tekct : SneKTpOHHBIN //
DneKTpoHHBIN pecypc nudpoBoit oopazoBarensHol cpensl CIIO PROFoOpazoBanue : [calfT]. —
URL: https://profspo.ru/books/91720

4. KOHTPOJIb 1 OHEHKA PE3YJBTATOB OCBOEHMUSA
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon u HaumeHnoBanue
po(hecCHOHANBHBIX U O0IINUX
KOMITETSHITHH, (POPMHPYEMBIX B
paMKax MOJYJIsI

Kpurepuu onenku MeTtoap! o1ileHKH

INK  1.1. Opraamzamuss  u | OCylmecTBIATh OpraHu3alMio U | DKCIEpPTHOE

KOHTPOJIb TEKyIIel | KOHTPOJdb paboThl COTPYAHHUKOB | HAOIIOIEHUE 3a
eATEIIbHOCTH CITYXO0 | CIy>KOBI TPEANPUATHS Typu3Ma H | BHITIOJIHEHHEM PabOT Ha
NPEAIPUATHI Typu3ma U | TOCTENPUUMCTBA MIPAKTUKE
TOCTEIPUHAMCTBA VYMeHHs  B3aMMOJIEMCTBOBATL  C

TypOonepaTopamH,

HKCKYPCUOHHBIMU OOpO, Kaccamu
POIaXKu OMJIETOB

[IK 1.2. OpraauszoBsiBaTth | Bianers TEXHOJIOTHEN | DKCIEPTHOE
TEKYILYIO JIEATENBHOCTD | AEIONPOU3BOACTBA (BeneHue | HabIOJICHHE 3a
COTPYJHUKOB ciyx0 | TOKyMEHTalluH, XpaHEeHUEe U | BHIIOJHEHHEM paboT Ha

2 B X0A€ OCHUBAHUS MOT'YT OBITH YYTCHBI INYHOCTHBIC PE3YJIbTATHI.
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OPEaNpusATHA  TypuU3Ma U | U3BJICYCHHUE NHPOPMALIUH) MPaKTUKE
rOCTEPUUMCTBA
IIK 1.3. KoopaunupoBats u | Beinonnenue pabor B | DKcnepTHOE
KOHTPOJIUPOBATh JEATEIILHOCTD | COOTBETCTBUH C YCTAHOBIJICHHBIMHU | HAOJIOACHUE 3a
COTPYIHUKOB CIIy’)K0 | HOpMAaTUBHO-TIPAaBOBBIMH ~ aKTaMHM | BBIMIOJHEHUEM paboT Ha
HpeANPUATHHA Typu3Ma M |Ha PYCCKOM M HWHOCTPAHHBIX | IPAKTHKE
TOCTETIPUUMCTBA A3BIKAX

Hcnons3oBath TEXHHUKY

MIEPETOBOPOB, YCTHOTO OOIIEHUS,
BKJItOUasi Tele(OHHBIE MEPETOBOPHI
Bianers KYJIbTYpOU
MEKJIMYHOCTHOTO OOIIIEHUS

IIK 1.4. OcymecTBasTh pacueTsl
c OTPEeOUTENIMU 3a
IIPEJOCTABIICHHBIE YCIIYTH

3HaTh EHBI HA  TYPUCTCKHUE
HPOAYKTBI u OTJEJIbHBIE
TYPUCTCKHE U  JIOTIOJIHUTEIbHBIC
yCIyrH

3Hathb ACCOPTUMEHT u
XApaKTepUCTUKH  MpPEeIJIaraeMbIx
TYPUCTCKUX YCITyT

[Tons3oBatbes KOHTPOJIbHO-
KacCOBBIM  00OpyZOBaHHEM U
IpOrpaMMHO-aNnapaTHbIM
KOMIUIEKCOM JUIsl IIpUeMa K OIljiaTe
TJIATSKHBIX KapT (POS
TEpMHUHAJIAMH )

[TpoBoauTh OopMIIeHHE CueTa IS
OILJIaThI

[TpenocTaBiATh cueT KJIMEHTaM
IIppHuMaTe OIUIaTy B HAJIIMYHOM H
Oe3namuyHoM popmax

DKcnepTHOoe
HaOJIFOeH1E 3a
BEITIOJTHEHHEM padoT Ha
MPaKTUKE

OdopmasaTh BO3BpAT

0(OpMIICHHBIX TIATeKEH
OK 01. Beibupats cnocoOsl | Beimonnenue pabot B | DKcnepTHOE
pereHus 3aJa4 | COOTBETCTBUHM C YCTAHOBJICHHBIMH | HaONIO/IEHUE 3a
npodecCHOHATLHON HOPMAaTHBHO-TIPABOBBIMU aKTaMHU BBITTOJIHEHHEM paboT Ha

ACATCIIbHOCTU MPUMCHUTECIIBHO K
PA3JIMIHBIM KOHTCKCTaM

OK 02. Hcnons3oBaTh
COBpEMEHHBIC CpPECTBA TOWCKa,
aHanm3a U MHTEpIIpeTalnun
nH(popmanuu,

1 uHGOPMAIMOHHBIE
TEXHOJIOTUH JUISl  BBITTOJTHEHHUS

3HaTh BUIbl TEXHUYECKHUX CPENICTB
cobopa u 00paboTku uHPOpMaIuUH,
CBSI3U U KOMMYHUKAaII
Bmagers MeTommkon
U Tioucka nHpopmanuu
Bmagers TEXHWKOM COCTaBJICHUS,

XpaHeHUs

3a1a4 npoeCCHOHATBHOM | ydeTa U XpaHeHHs  OTUETHBIX
JeSITeIbHOCTH JTAHHBIX

OK 03. [InanupoBars | Bragets OCHOBaMH OpraHu3alUu
U peaJn30BbIBaTh COOCTBEHHOE | IE€ATEIBHOCTU CIYXO MpeanpusITHiA
npodeccHoHaIbHOE Typu3Ma Y TOCTENPUHMCTBA
Y JIMYHOCTHOE pa3BUTHE, | U OCHOBBI OpraHu3alui,
IIPEANIPUHUMATEIBCKYIO IUTAHUPOBAHUS Y KOHTPOJIS

ACATCIIBHOCTD B
npodeccuoHaTbHON coepe,

NEITEILHOCTH ITOTYNHEHHEIX
Bnanets TEXHOJIOTuel

IMPaKTHUKE




HCII0JIb30BaTh 3HAHUS 0 | JAEJIOMPOU3BOJICTBA (BeneHue

(UHAaHCOBOM TPAaMOTHOCTH B | JOKyMEHTAllUH, XpaHeHue

Pa3IUYHBIX JKU3HEHHBIX | U U3BJICYCHHUE WH(OPMAIIUH)

CUTYaIUsIX OcCy1ecTBIATh pacyeT ¢ KIUEHTOM
3a [IPEIOCTABIICHHBIE YCIyTU

OK 04. DddexruBHO | BzaumonelicTBoBaTh € KoJUIeraMu

B3alMOJIEICTBOBATh U paboTaTh
B KOJIJICKTUBE Y KOMaHE

MIPY BO3HUKHOBEHUH KOH(IMKTHBIX
CUTYalUi

OK 05. OcymiecTBasiTh YCTHYIO
Y TUCBbMEHHYI0 KOMMYHUKAIIHIO
HAa TOCYNapCTBEHHOM  SI3BIKE
Poccuiickoit ®denepanuu C
y4eTOM oco0eHHOCTeH
COLIMAJILHOTO U KyJIbTYpPHOTO
KOHTEKCTa

3HaTh TEOPUI0 MEKIMYHOCTHOIO U
JIeJI0OBOro  OOIIEHUs, IEeperoBopoB,
KOH(JIMKTOJIOTUH MAJIOH TPYIIITbI
Bnaners cnocobamu  JOrMuecKu
BEPHO, apryMEHTUPOBAHO U SCHO
CTPOUTb YCTHYK) U IIUCBMEHHYIO
peub Ha PYCCKOM SI3bIKE IS
pelieHuss 3a7ad MEXJIMYHOCTHOTO
U MEXKYJIbTYPHOI'O
B3aMMOJEHCTBUS

OK 07. CopeicTBOBaTh
COXPAHCHHUIO OKpY Karomien
CpeIbpl,  pecypcocOepekeHHUIO,
MIPUMEHSTh 3HAHUS 00

W3MCHCHHUU KJIMMATa, TPUHIIAIIBI
OCpeKIIMBOTO  MPOU3BOJICTBA,
3¢ (HeKTHBHO  JEHCTBOBATH B
Ype3BbIUANHBIX CUTYAIHSIX

Oxka3bIBaeT NEPBYIO TOMOIIb;
3¢ (HeKTHBHO ACHCTBOBATH B
4Ype3BBIYANHBIX CHTYAIUSIX

OK 09. [Tonw3oBaThes
npodeccnoHanbHOM
JTIOKYMEHTaluen Ha
roCy/1apCTBEHHOM

1 MHOCTPAHHOM $A3BbIKaX

Beimonnenue pabor B
COOTBETCTBUH C YCTaHOBIICHHBIMHU
HOPMAaTUBHO-TIPaABOBBIMU aKTaMH
Ha  PYCCKOM ¥ MHOCTPaHHBIX
SI3BIKaX
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