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AHHOTaNUA

Pabouas nporpamMma ydeOHON IUCIMIUIMHBI pa3paboTaHa Ha OCHOBE HPUMEPHOM
nporpammel 1o cneuranbHoctd CIIO 38.02.05 ToBapoBeleHHE M SKCIEpTH3a KaudecTBa
NOTpeOUTENBCKUX TOBApoOB, pexkoMmeHaoBaHHOW skcneproMm Cyxapeoit H.B. (3xcmepthoe
3aKJIIOUYEHHUE MO CHeluanbHOCTU «ToBapoBeeHNEe U IKCIEPTHU3a KauecTBa MOTPEOUTEIbCKUX
ToBapoBy» oT 28.08.2018 r.).Bxirouaer B ceds: macmopt pabodeil mporpaMMbl (MECTO y4eOHOM
nucuuriuabl B cTpykrype [IIICC3, menu u 3amaun yyeOHOM MUCIUIUIMHBI — TPeOOBaHUS K
pe3yibTaTaM OCBOCHMS JUCIUIUIMHBI); CTPYKTYpy H COJEpKaHHWE Y4YeOHOH IMCUUIUINHBI
(00BEM yueOHOW NUCUMIUIMHBI M BUABI Yy4eOHOH paOOThI, TEMAaTUYECKWH IUIaH U
COJIep)KaHNEYyUYeOHON JHUCUUIUINHBI); YCIOBUS peaTu3alid JUCHUIUIMHBL (TpeOOBaHUS K
MUHUMAJIBHOMY MaTepHabHO-TEXHUYECKOMY 00ecleyeHno, HHPOPMAIIMOHHO o0ecreyeHne
o0yuyeHwus, mepeueHb yueOHbIX u3AaHuii, HTepHeT-pecypcoB, OCHOBHOM M JOMOJHUTEIHHON
JUTEPaTyphl); KOHTPOJIb U OLIEHKY Pe3yIbTaTOB OCBOCHHUS.

MakcumanbHas yyeOHasi Harpy3ka (Bcero yacoB) — 81 4ac, B TOM uucie o0s3aTesbHas
aynuTopHasi yueOHas Harpy3ka — 54 yaca, camocTosATeIbHas paboTa -27 4acos.

B Tom uucne npakTudeckasi moAroToska - 34 yaca

dopma npoMeKyTOUHOU aTTecTauuu —audepeHupoBaHHbIHN 3a4eT.

HanmeHnoBanue pa3zienoB IUCIUTLTAHBL:

1.Dt1uKa u KynbTypa MOBEACHHUS.

2.0cobeHHOCTH MPO(PECCHOHATBHOMN 3THUKH.

3.Tlcuxonoruyeckue acmeKThl AETOBOrO OOIIECHUS.

4. TIposiBeHre MHINBUAYAIBHBIX OCOOCHHOCTEH JINYHOCTHU B JIEJIOBOM OOLICHHU.

5. KoH()IuKTHI B 1€710BOM OOIIICHUH.
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YYEBHOU JUCIIUITJIMHBI
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1. MACIIOPT ITPOI'PAMMBI YUEBHOM JIUCIATIIINHBI

OCHOBBI 3THKH M IICHX0JIOTHH B HDO(l)eCCHOHaJILHOﬁ JACATCJIBbHOCTH

1.1. Ob6saacTh NPpUMeHEeHHUs TPOrPAMMBI

[Tporpamma y4eOHOW AMCHUILIMHBI pa3padoTaHa HA OCHOBAaHUM IMPHUMEPHOH paboueii
IpPOrpaMMbl M SIBJISIETCSI YacThbIO IPOrpaMMbl MOJATOTOBKU CIIEHUAIMCTOB CPEJIHEro 3BEHAa B
cootBercTBUU ¢ PI'OC no cnenuanbHoct CIIO 38.02.05 ToBapoBeneHue W SKCIepTH3a
Ka4yecTBa MOTPEOUTEIHCKIX TOBAPOB.

[TporpamMa y4eOHON AMCUMIUIMHBI MOKET OBITh HCIIOJIb30BaHa B MPO(ECCHOHAIBLHON
MOJITOTOBKE.

1.2. MecTO IMCUMILVIMHBI B CTPYKTYpPe OCHOBHOM NPo(ecCHOHAIBHOH 00pa3oBaTe/ibHOMI
NMPOrpamMmbI:

Y4eOHast JUCHUIUIMHA BXOAUT B 00IENpOeCcCHOHATBHBIN UK
1.3. Heau u 32124 JMCHUINJIMHBI — TPeOOBAHMS K Pe3y/JIbTATAM OCBOEHUSI AU CUMIIJIMHbI:

B pe3ynbraTe ocBoeHHs y4eOHOM TUCIUIUIMHBI 00YYarOIUiCs JOIKEH 3HAThH.

- IpaBUJIa JCJIOBOTO OOIIIECHMUS;

- 3TUYECKHE HOPMbI B3aMMOOTHOILIEHUH C KOJUIEraMu, TapTHEPAMU, KJIMEHTaMU;

- OCHOBHBIE TEXHHMKH M TpUEMbl OOIIEHHWS: MpaBWiIa CIyIIaHUS, BeAeHHs Oecenpl,
yOexaeHHsI, KOHCYTbTUPOBAHUS;

- (opMmbl oOpateHus, WU3JI0KEHUST MPOCHhO, BBIPAKEHUS TMPU3HATEIBHOCTH, CIIOCOOBI
apryMeHTallud B MPOU3BOJICTBEHHBIX CUTYaIIUSIX;

- COCTaBIISIOINIME BHEIIHETO OOJMKa JETOBOrO YelOBEKa: KOCTIOM, MPUYECKa, MaKHSIK,
aKceccyapsl 4 1p.;

- IpaBWJa OpraHu3aluy paboyero MPOCTPAHCTBA ISl MHAMBUAYAIbHONW pabOTHl U
PO ECCUOHAIBHOTO OOIICHHUS.

1.4. Kosin4ecTBO 4aCOB HA 0CBOEHHME MPOTrPaMMbl JHCHHMILINHBI:
MaKCHUMaJIbHON y4eOHON Harpy3ku oOyuatorierocs 81 yacos, B TOM yucCle:
00s3aTeNnbHON ayIUTOPHOI y4eOHOM Harpy3ku o0ydaromnierocst 544acos;

MpaKkTUYecKas MOATrOTOBKa - 34 yaca;

CaMOCTOSITENLHOM paboThl 00yJaromerocs 27 4acos.



2. CTPYKTYPA U COJAEP)KAHUE YYEBHOM JUCIHUILINHBI

2.1. O0beM yueOHOI JMCUMIIMHBI M BUABI Y4eOHO# padoThl

Bup yueOHoii padoTbl

Oobvem uacoes

MakcumajibHasi yyeOHasi HArpy3Ka (Bcero)

81

Oobs13aTesibHASL AYIUTOPHAS y4eOHasi HArpy3Ka (Bcero)

54

IMPAKTUYCCKaA IMOATOTOBKA

34

B TOM 4HUCJIC:

71a00paTOPHBIE 3aHATHS

MPAKTUYCCKUE 3aHATUSA

KOHTPOJIbHBIE paOOTHI

KypcoBasi pabota (IIpoeKT)

CamocTosiTesibHasi padboTa o0yuyamomerocs (Bcero)

27

B TOM YHCIJIC:

camocTosITellbHas paboTa HaJl KypcoBoil paboTol (IIPOEKTOM)

IToaroroska cooOLEHUM

18

IIpomedxcymounas ammecmayus — oughghepeHyuposanHulii 3auem




2.2. TemaTuyeckuii NJIAH U coJep:KaHue YUeOHOH TMCUMILUIHHBI « OCHOBBI I THKH U MCUXOJOTHH B NPOdecCHOHATBHOM 1esITeIbHOCTH

HaumenoBanue pa3jaesioB Conep:kanue y4eOHOT0 MaTepHuaJia, JJadopaTopHble U MPaAKTHYeCKHe padoThl, O0bem yacoB Yposenn
U TeM caMocCTosiTeIbHAs padoTa o0yuyaommxcsi, Kypcosasi padoT (IIpoeKT) (ecau OEROCHIL
npeoycmompeHul)
1 2 3 4
Pa3nen 1. dTuka u 6
KYJbTYpPa NOBeIeHHs
Tema 1.1 Beenenue. Copepxanne yaeOHOro MaTepuana 2
OO0uue cBegeHust 00 1 O6mme cBenenust o aucumriuidHe. llemu, 3amaum M CcTpykTypa Kypca. PasButue 2 2
ITHYECKOH KyJbTYype. ITUYECKOM KyJIbTYpsl B Poccun.
Mopaib. 2 Mopaip
HpaBCTBeHHOCTb Kak 3 KaTeFOPI/II/I TUKHU
KOMIIOHEHT JyXOBHOM IIpakTryeckas noATOTOBKA 2
KYJBTYPBI. JlaGopaTopHbIie pabOThI -
[IpakTueckue 3aHsATUs -
KonTponbHbie paboThl -
CamocrosiTenbHast padoTa 00yJaronmxcs. -
Tema 1.2 IlonsiTue n Conepxanue yueOHOro MaTepuasa 4
CYHIHOCTb 3THKETAa 1 | Vicropust MupoBoro stukera. Je0BO# 3THKET 2 2
[TpakTHyeckas MOArOTOBKA 2
JIaGopatopHble paboThI -
[IpakTueckue 3aHsATUS -
KonTtposbHble paboThI -
CamocrosTenbHas padorta ooyyatonuxcs. CooOiieHne « DTUKa pa3HbIX HAPOJOBY, 2
«Oco0eHHOCTH HAIIMOHAJIbHON YTUKH»
Pasznea 2. Ocodennoctu 20
npogeccuoHAIbLHOU
ITHKH
Tema 2.1. Cymnocts 1 Copep:xanne yueOHOTO MaTepuana 6
IPOUCXO0KACHHC 1 [TonsiTvie M ypOBHM NPOSIBIICHUS JEJIOBOM 3TUKA JTUUECKHUE IPUHIUIIBI 1 HOPMBbI 2 2
npopeccHoHATLHOM JIEJIOBBIX OTHOIIEHUH C KOJIJIETaMu, MapTHEPAMH, KJIMEHTaMU




ITHKH. 2 «[Ipodeccronanphas 3tukay. IlpodeccnonanabHble MOpaIbHbIE HOPMBI. 2
3 Crioco6b1 GOpMHUPOBAHUS ITUYECKOTO ITOBEIEHUS: HOPMAaTHBBI U KOJEKCBHI 2
po(heCcCHOHATLHOM dTUKH.
[IpakTHyeckas oAroToBKa 4
JIaboparopHbie pabOTHI -
[IpakTueckue 3aHsATHS -
KonTtposabHble paboThI
CamocrosTenbHas paboTa 00yJaroIuxcs. -
Tema 2.2. Copepxanue yueOHOro MaTepuana 6
Yupapjienyeckas 3THKa. | ] VYnpasneHueckas 3TUKa 2
Ctuiim ynpasJieHu. 2 CTuim ynpasieHus 2
Hpopeccuonaibuble 3 ITpodeccuonanbHple TUIIBI TUYHOCTH 2
THHBL THTHOCTH ITpakTHyeckas OArOTOBKa 2
JlabopaTopHbie paboThI -
IIpakTHyeckue 3aHATUS -
KoHTposibHbIE paboThI -
CamocrosiTenbHast padoTa 00yJaronmxcs. -
Tema 2.3. Coneprxanue yueOHOro MaTepuasia 8
Buemnnii 00mk 1 BHemHuii 00JIMK J€I0BOTO YeJIOBEKa 2
JA€J10BOr0 4e10BeKAa. 2 Hurtepbep pabouero kabuHeTa 2
HNurepnep padouero [IpakTryeckas mOAroTOBKA 2
KabuHeTa JIaGopatopHble paboThI -
[IpakTHuecKue 3aHATHE -
KoHTposibHbIe paboThI -
CamocrosrenbHas pabota obydaroniuxcsi. CooOuienne «BHemHuil 061Uk yenoBekay, 4
«Bu3uTHAs KapTOUYKa B AEJIOBOU )KU3HN
Pazpnen 3. 20
IIcuxonornyeckune
aCIEeKThI /1eJI0BOr0
o01eHust
Tema 3.1. Conepxanue yueOHOro MaTepuasa 2
Kuacenpukanus 1 ‘ KoMMyHHKaTHBHAsi CTOpOHA OOIIEHHUS 2




oourenus. Poanb
BOCHPHUSTHS, TOHUMAHHSA
B mpouecce o0IIeHHSs.

2 [leprienTUBHAs U MHTEPAKTUBHAS CTOPOHBI OOIICHHS

3 MexaHanu3MbI BOCIIPUATHA

IIpakTHyeckas NOAroTOBKA

JlaGopaTopHbIie paboThI

[IpakTHyecKue 3aHATHS.

KontposnbHbie paboThI

CamocTosiTenbHast paboTa 00y4Jaronmxcs.

Tema 3.2.

Ycnex 1ej10B0Oro
o01meHnsi. ApryMeHThI U
UX BJIUSIHUE HA
3¢ PeKTUBHOCTH
o01eHus.

Cojnepxkanne y4eOHOro MaTepHuaia

1 KoMmyHuKaTHBHBIE Oapbephl

2 HesepbanbHbie cpenicTBa 00IICHMS

HpaKTI/IqCCKaH IIOArOTOBKa

JlabopaTopHbie paboThI

[IpakTHuecKue 3aHATHS.

KonTponbHbie paboThl

CamocrosiTenbHast padoTa 00yJaronmxcs.

Tema 3.4.
KyabTypa Tenedonnoro
o0meHunst

Copep:xanue yueOHOro MaTepuana

1 Kynberypa Tenedonnoro obmenwus. [lenoBas nepenucka.

HpaKTI/IquKaH IoATOTOBKA

JlabopaTopHbie paboThI

HpaKTI/I‘leCKI/IC 3aHATUA

KoHTposibHbIe paboThI

CaMocrosTenbHas pa60Ta 06y11a10u11/1xcsl

Tema 3.5.
JlenoBas Gecena.

Coneprxanne yueOHOro Matepuania

1 Drarisl 1eJI0BOi Oecenbl

2 OCHOBHas CYITHOCTb JIEJIOBOM Oece/Ibl

HpaKTI/IquKaSI IOoATOTOBKA

JlaGopatopHble paboThI

[IpakTHyeckue 3aHsTHs.

KonTtposbHbie paboThI

CamocrosiTenbHasi paboTa 00yJaronuxcs.

TeMma 3.6.

Copep:xanne yueOHOro MaTepuana

10




Iouck padoTsl. 1 CekpeTsl 001IeHUs] B TOMCKAaX PabOThI 2 2
CobecenoBanne. Pesrome. | 2 IToxaroroska k cobece10BaHUIO 2
3 CocTraByieHHe pe3oMe 2
[TpakTUdeckas MoJIroToBKa 2
JlaboparopHbie paboThI -
IIpakTryeckue 3aHATHS . -
KoHTtposnbHbIe paboThI -
CamocrosarenbHas padota ooydaronuxcs. Coobuienue «CobeceoBanre Ipy NOCTYIUICHUU HA 4
paboty», «Bp16op MecTa j1st mpoBeieHUs Oeceabh»
Pa3znen 4. 17
IIposiBiieHue
WHIABHIYAJIbHBIX
0CO0eHHOCTeH JTUYHOCTH B
1eJI0BOM OOIICHUH
Copepxanue yaeOHOro MaTepuana 9
1 Tunel TeMnepaMeHTa 2 2
2 YepThl Xapakrepa 2
Tema 4.1.
JlabopaTopHbie paboThI -
Temnepament. Xapakrep
[TpakTHyeckue 3aHATUS -
KoHTposibHbIe paboThI -
CamocTosiTenbHas pabota o0yuaronuxcs. [TpoiTu Tect «AiizeHKa» 5
Copepxanne yaeOHOr0 MaTepuaa 8
1 Bune! criocobHocTel 2 5
2 Buasr smonumit 2
Tema 4.2. Cnioco6HOCTH. [IpakTrueckast moAroTOBKa 2
IMOLMH U YYBCTBA JlaboparopHbie paboThI -
[IpakTHyeckue 3aHsTHs. -
KoHTponbpHbIe paboThI -
CamocrositensHas pabora ooyqaronuxcs. CooOmienne «CrnocoOHOCTHY 4
Pa3nea 5. Konumkrel B 18

J1eJIOBOM OOIIEHUU

10




Tema 5.1. Kouduuxr n
ero CTpyKTypa

Coneprxanue yueOHOro MaTepuasa

1 Tunbl KOHGIUKTOB

2 Turnbl KOHQIMKTOTEHOB

HpaKTI/I‘ICCKaH IIOATrOTOBKAa

AININ A~

JlaboparopHbie paboThI

[IpakTueckue 3aHsATHS

KoHnTponbHble paboThl

CamocTosiTenpHast paboTa 00y4aronuxcs MOArOTOBUTH COOOIIECHUS 110 33 JaHHIIO
pernoaBaTess

Tema 5.2.
Crparerusi noBeeHnus B
KOH(pIHUKTAX

Coneprxkanue yueOHOro Marepuania

1 JlecTpyKTHBHBIE KOH(MIUKTHI

2 KoHcTpyKkTHBHbBIE KOH(IIUKTHI

HpaKTI/I‘leCKaﬂ IIOAroTOBKA

JlabopaTopHbie paboThI

HpaKTI/IquKI/IC 3aHATUA

KonTtponbHbie paboThI

CamocrosiTenbHasi padoTa 00yJaronmxcs.

Tema 5.3.
IIpaBuiia noBeaeHus B
KOH(INKTAX

Copep:xanue yueOHOro MaTepuana

1 Konekc nosenenusa

HpaKTI/IquKaﬂ HOATOTOBKA

JlabopaTopHbie paboThI

HpaKTI/I‘leCKI/IC 3aHATUA

KonTtposnbHbie paboThI

CamocrosTenbHas paboTta o0yyarouuxcs pazpadorars onopHblii KoHCHEeKT «IIpaBuna
MOBEJICHHSI B KOH(JIMKTHBIX CUTYAIUSIX)»

Bcero nmo xucunminue:

81

11




3. YCJIOBUSA PEAJIM3ALUU TPOT'PAMMBI TINCHUIIJINHBI
3.1. TpeOoBaHusA K MaTepHAJbLHO-TEXHHYECKOMY OOecredeHHI0
Peanuzanus nporpaMMbl JUCHUIUIMHBL TPEOYET HAMMYHUS y4eOHOTro KabuHeTa.
O06opynoBanue yueOHOro KabuHeTa: pabodyre MecTa i 00YJaIoMIUXCsl U IIPEro1aBaTers.
TexHuueckue cpeacTBa 00y4eHHs: MyIbTUMEIUHHBIA KOMILICKC.
Ob6opynoBaHre MacTepcKol U pabounx MECT MAaCTEPCKOM: - HE IPEIYCMOTPEHO.
O6opynoBanue 1aboparopuu U pabOUNX MECT JIA0OPATOPHUU: - HE TIPEITYCMOTPEHO.
3.2. UudopmannonHoe odecriedyeHue 00yuyeHust
[lepeueHr peKOMEHIyeMbIX YYeOHBIX H3JaHHI, MHTEPHET-PECYPCOB, AOMOJHUTEIHHON
JTUTEPATYPHI.
OCHOBHbBIE HCTOYHHKH:
1. 3apeukas U. WM., OCHOBBI 3TUKHU M TCUXOJOTHH JEIOBOro obmieHusi, M3marenbcTBo
«Onukcey, 2015.

2. KomeBass U. I1., Kanke A. A. IlpodeccroHanpHas 3TUKAa U TICUXOJIOTUS JIEIOBOTO
obmenus: ydge6Hoe mocodme. — M.: Ul «DPOPYM»: UHDOPA-M, 2015. — 304 c.: wn —
(ITpodheccuonanpHoe oOpazoBaHuE).

3. lllenamoBa I'"M «/lenoBas kyibTypa u ncuxonorus oodmenus», M., «Axagemus: WLy,
2017.—-290 c.

4. lllenamoBa I".M. DTuket aenoporo odmenus. - M., «Axanemus Ully, 2014

JlonoIHUTeIbHbIE UCTOYHUKU:

5.Amunos, 1. U. «IIcuxoiiorus nenoBoro ooOIieHus». YueOHoe mocodue. 5-e wusm., M.,
«Owmera-JI», 2009 r.

6.Aunpeesa U. B., «9tuka nenoBeix otHomeHui, CI10. «Bektop», 2006 T.

7. 3enppoBuu b.3., «JlenoBoe obmenue», "AJIBOA-ITPECC", 2007 r.

8. N3maiinoBa M. A. «/lenoBoe obmenuey, "JTAIIIKOB 1 K", M., 2010 r.

9. Jlapurenko B.H., «I[lcuxomnorus u stuka aenosoro odmenus». M., «FOHUTU-/lanay,
2008

10. JloceBa O. A. «Kynbrypa nenoBoro obmenus». Koncnekr nekuii. M., «PaBHOBecue:
Dxkcnubpuc, 2006 T.

11. Mensenesa I'.I1., «/lenoBas kynpTypay. YueOnuk. M., «Akagemusi», 2015r.

12. CmupHoB ., «3THKA NEIIOBBIX OTHOIICHUWY». YueOHuk. M., «IIpocnekr», 2015T.

13. Yepuemmesa JLU., «JlenoBoe oOmieHune». DneKTpoHHBI yueOHuk.M., "FOHUTHU",
2011.

14. Bonpmas sHIMKIONEAUA, «DTUKET B CTHIIEY». M., «9kcMoy, 2014.- 650 c.



4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA JUCHUIIJINHbI

KOHTpOJ'IB Hu OICHKAa PE3YIbTATOB

MpernojaBaresieM B TMPOLIECCe TMPOBEACHUS AYIUTOPHBIX 3aHATHUH,

OCBOCHUA

IMUCHUTLINHEI

TECTUPOBAHM:, a4 TAKKE BBIIIOJIHCHUSA 06y‘IaIOH_[I/IMI/IC$I HMHAUNBHUAYAJIbHBIX SaﬂaHHﬁ.

PesyabTaTnl 00yueHus
(ocBOEHHBbIEe YMEHMSI, YCBOCHHbIE 3HAHMS)

®opMbI 1 METOAbI KOHTPOJISI H
OlleHKH pe3y/IbTATOB 00y4eHus!

3HaTh:
- TMpaBuJIa JACIIOBOTO OOIICHHMS;

- OTHYCCKHNEC HOPMBbI B3aUMOOTHOIIICHUM C
KOJUICraMHu, MapTHEpaMU, KIIMCHTAMU

- OCHOBHbIE TEXHUKHU U TIPUEMBbI OOILIEHUS:
IpaBuia CIIyIllaHUs, BeJJeHUs Oecepl,
yOexa1eH!sl, KOHCYJIbTUPOBAaHUS;

- opMbI OOpateHusi, U3J10KEHUS POCHO,
BBIPXEHUS PU3HATEIBHOCTH, CIIOCOOBI
apryMeHTalluy B MPOU3BOJICTBEHHBIX CUTYaIIUSIX;

- COCTaBJISIFOLIME BHEITHETO 00JIMKA JISIOBOTO
YeJI0BeKa: KOCTIOM, IPUYECKa, MaKHsIK,
aKceccyapsl U Jip.;

- IpaBWJIa OpraHu3aluy paboyero
IPOCTPaHCTBA JJIs1 MHIUBUyaJIbHON pabOThl U
MpOECCHOHAIBHOTO OOIIECHHS

IIpoMeKyTOYHBIN KOHTPOJIb:
VYcerHblii onpoc

ITucemMeHHBIN OMpoC

[TuceMenHsIit onpoc

[TuceMenHsIit onpoc

YeTHBII onpoc

VYceTHBII onpoc

TectupoBanue
JuddepenumpoBanHbiii 3aueT

OCYIICCTBIIACTCA

B (¢opme ompoca,
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