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1.

OO01Me moJI0KeHus

KoMiuiekT KOHTPOJIbHO-U3MepuTeabHbIX MaTepuaioB (KUM) no npodeccnonaibHoMy

moay.awo IIM 03. Beinosinenue pa6ot mo npogeccun padoqux, ciay:kamux 20002 Arent 6aHka

o0OpaszoBarensHoit mporpammsl 1o crenuansHocta CITIO 38.02.07 bankoBckoe aeno

MO3BOJIAIOT  OIICHUBATh C(HOPMUPOBAHHOCTh OOMIMX U TNPO(PECCHOHANBHBIX KOMIIETEHIMN B
COOTBETCTBHH C YCTaHOBJICHHBIMH IOKa3aTeISIMU (AECKPUIITOPbI/CEIUPUKAIIS).

Cneuuduxanuss cHopMHUPOBAHHOCTH OOIIMX KOMIIETEeHIHIl, OCBOCHHE KOTOPBIX
MOATBEPKIACTCS NEHCTBUSAMU O0YYarOIIEerocss Ha MPOMEXKYTOUHOM aTTecTaluu:
Tabmuma 1
Jdeckpunropsl
nokasareJu
OK ( Kon YMmenust Kon 3HaHudA Kon
copmupoBan-
HOCTH)
O60CHOBaHHOCTH
BbIOOpA u
[IPUMEHEHUS
METOJIOB u
Br160p crioco6oB AHaM3upoBaTh cIIoco0oB
peuieHus 3a1aq 3a/iaqy W/ Mt pereHus
npodeccuoHanbH npobiemMy u podeCCHOHATBHBI
oii gesrenpHocTH | OJ1.01-1 [BRIOENATH €€ OV.0l1-1 x 3amau  mpu03.01-1
MPUMEHUTEIHHO COCTaBHbIC YaCTH OCYIIECTBICHUU
K pa3IMYHbIM KOHCYJIBTUPOBAHHUS
KOHTEKCTaM MOTEHIIUATBHBIX
OK.01 KIIMEHTOB  OaHKa
1o OaHKOBCKUM
MPOIIYKTaM.
ANTOPUTMBI
Pacno3naBars
OnpenensTb 3Tambl BBHITIOJTHEHHSI padoT|
3azaqy u/uin
pemieHns  3aJ1a4Hu, B
npoOnemy B
COCTaBUTb wiagOVY.01-2  |npodeccuonansuo [03.01-2
npodeccuonansH | O.01-2 | . .
nercTBU i W CMEXHBIX
oM u/unu
001acTsIX
COLIMAIBHOM
KOHTEKCTE;
OcyniecTBieHue
MOWCKA, aHATIN3 U HomeHknarypy
WUHTEPIpETAIs OnpenensTh WH()OPMAITTOHHBIX
uHpopmarmy, HEO0OXOMMBIC OVY.02-1 |MCTOYHHKOB, 03.02-1
HE0OX0TMMOMN 0O/1.02-1 mcTouHuKH [IPUMEHSEMbBIX B
OK.0) | 7¥1f BBITONHEHNS WHPOPMAITTH PO eCCHOHAIEHO
' 3a/au i 1eITeTbHOCTH
npodeccuoHanbH
Ol AEATEIBHOCTH
[InanupoBarh OdopmmsT dopmar
nporecc mnoucka | O/1.02-2 p OV.02-2 |opopmiieHust 03.02-2
pe3ynbTaThl MOUCKA
nHpopmaruu €3yJbTaTOB




ITOHCKa

nHpopmaru
[InanupoBanue u Onpenenarb
peanu3anus AKTyaTbHOCTh Conepxanue
COOCTBEHHOTO HOpPMaTHBHO- aKTyaTbHON
npodeccuonanbl | OJ1.03-1 [mpaBoBoi OVY.03-1 |[HOpMaTHBHO- 03.03-1
oro u TOKYMEHTAIUU B [PaBOBOI
JTUYIHOCTHOTO npodeccnoHaIbHON TOKyMEHTAIU!
OK 3 pa3BUTHUSA e TEIIbHOCTU
Onpenensate
BBICTPaUBaTh [IpUMEHSTH Bo3MoxHBIE
TPaeKTOPUH COBPEMEHHYIO TPacKTOPUU
npodeccuonansl | O/1.03-2 [Hayunyro OV.03-2 |mpodeccuonansno [03.03-2
Oro pas3BuUTUS U MpO(eCcCHOHANBHYTO 0 pasBUTHSA U
caMo00pa3oBaHu TCPMHHOJIOTHIO caMo00pa3oBaHus
s
O/1.04-1 |OpranmzoBeiBare  |OY.04-1 [Icuxonormueckue [03.04-1
Pabora B paboTy KOJIJICKTUBA OCHOBBI
KOJUICKTHBE " 1 KOMaH/IbI eI TEIIbHOCTH
KOMaH/Ie KOJIJICKTHBA,
[ICUXOJIOTUICCKUE
0COOEHHOCTH
OK 4 TTUIHOCTH
' O/1.04-2 |B3aumopeticrBoBath [(OY.04-2  |OCHOBEI 03.04-2
DddexTuBHOE C KOJIJIETaMH, MMPOEKTHOM
B3aMMO/ICHICTBOB PYKOBOZICTBOM, e TENIbHOCTH
Ue C KOJUICTaMH, KIIUEHTAaMH B XOJIC
PYKOBOJICTBOM, npodeccuoHalbHON
KITUEHTaMH e TEIILHOCTH
Ocy1iiecTBieHne
YCTHOU
KOMMYHUKAITUU CyIHOCTb
Ha IpaXxTIaHCKO-
rocynapctBeHHo | OJ[.05-1 |OnwmceiBarh OV.05-1 |marpuotuueckoit [03.05-1
M SI3BIKE 3HAYMMOCTh  CBOCH MTO3UITUH,
Poccuiickon CIIELHATIbHOCTH 00I1eueI0BEYECKU
OK.5 denepanun c X IEHHOCTEHN
y4eToM
ocobeHHocTeN
COLIMANILHOTO U
KYJIBTYPHOTO
KOHTEKCTa
OcymectBnenne | OJ1.05-2 TIpumeHsTH OV.05-2 |Crannmaptbl 03.05-2
MUCbMEHHON CTaHAapTHI AQHTUKOPPYNLUOHH
KOMMYHUKAITUU AHTUKOPPYNIIHOHHOT Or0 TIOBEICHHS U




Ha 0 TTOBEICHHUSI. MOCJIEACTBUSL ~ €T0
TOCY/IapCTBEHHO HapyLICHUS
M SI3BIKE
Poccniickon
®denepanuun C
y4eTOM
ocoOeHHOCTeH
COLMAIBHOTO |
KYJIBTYPHOTO
KOHTEKCTa
Hcnonbs3oBarh O/1.09-1 [mpumensts cpenctaOY.09-1 coBpeMeHHbBIE 03.09-1
COBpEMEHHOE H(OPMAITMOHHBIX CpencTBa u
[IpOrpaMMHOE TEXHOJIOTUI U1 YCTpOKCTBa
obecrieueHue peleHus nH(pOpMaTH3aIUH;
OK.9 podeccroHaIbHbBIX [OPSAI0K ux
) 3ajau [IPUMEHEHHUS u
[POrpaMMHOE
oOecrieueHue B
npodeccuoHalbHO
11 1€ATEIIbHOCTH
O/1.10-1 [monmmars obmmii  |OY.10-1  [mpaBwmiia 03.10-1
Hcnons3oBanue CMBICTT YE€TKO [OCTPOCHUS
npodeccroHalbH MPON3HECEHHBIX MPOCTHIX u
on BBICKa3bIBAHUI HA CIIOKHBIX
JOKYMEHTAIIH MN3BECTHBIE TEMBI MPEUVIOKSHUH  Ha
Ha (mpoeccuoHanbHbIE po¢eCCHOHAIBHBI
roCyIapCTBEHHO 1 OBITOBEIC), € TEMbI; OCHOBHBIE
M u MOHUMAaTh TEKCThI Ha oO011eynoTpeduTen
WHOCTPAHHOM 0a3oBbIe bHBIC IJ1aroJbl
A3BIKAX npodeccuoHalbHbIE (OpITOBas u
TEMBbI; y4aCTBOBATh B npodeccuoHanbHa
nanorax Ha 51 JIEKCHKA);
3HAaKOMbI€ O0IIHe U TIeKCUYECKHI
npodeccuoHaIbHbIC MUHUMYM,
OK.10 TEMbI; CTPOUTH OTHOCSIIUICS K
' [IPOCTHIE OIIMCAHUIO
BBICKA3bIBAaHMS O PEIMETOB,
cebe 1 o cBoel CpEICTB u
npodeccuoHanTbHON [IPOLIECCOB
eI TeIbHOCTH; npodeccruoHalbHO
KpaTko i1 J1eATeNIbHOCTH;
00OCHOBBIBATh U 0COOCHHOCTH
00BSICHUTH CBOH [IPOU3HOLICHHUS;
neiicTBUS (TEKyIe MpaBUia  YTCHUS
U TJIaHUPYEMBIE); TEKCTOB
MMCaTh MPOCTHIC MpoQeCcCHoHaTBHO
CBSI3HBIE COOOIICHHUS 128
Ha 3HAKOMbIE WU HAIPaBJICHHOCTH.

MHTEPECYIOLINE

podeCcCHoHaTbHBIC




TCMBI

BBISIBIISITH OCHOBDI
OV.11-1 |mpeanpunumarens (03.11-1
TOCTOMHCTBA " .
CKOM
Hcnonb3oBanue HEJOCTaTKU
. NesITeTbHOCTH;
3HaHUS o KOMMEPYECKOM
. OCHOBBI
¢duHaHCOBOI WJIed; TPE3CHTOBAThH .
(buHaHCOBOM
IPaMOTHOCTH, 1291 (9171 OTKPBITHS]
PaMOTHOCTH;
MJIaHUPOBAHUE COOCTBEHHOTO JieJia DaBIIa
OK.11 | mpegnpurumaren | O/1.11-1 B p
. . pa3paboTKu
BCKOH npodeccuoHaTbHON
OH3HEC-IIJIaHOB;
NESITEIBHOCTH B NesITeTbHOCTH;
MOPSIIOK
npodeccuoHanbH oopmisTe OuzHec-
. BHICTPAUBaHUS
oii cepe [UIaH; PacCUUTHIBATH
[PE3CHTAINH;
pasMepsl BBIILIAT T10
KpEIUTHBIC
MPOICHTHBIM
OaHKOBCKHE
CTaBKaM
[IPOTYKTBI

Cl'[eIII/I(l)I/IKaIII/Iﬂ l'[pO(l)CCCI/IOHaJIbeIX KOMHeTeHIII/Ii;I, OCBOCHHUEC KOTOPBIX IMOATBECPIKAACTCA
ﬂeﬁCTBHHMH o6yqa101ueroc;l ITpU TCKYUIEM KOHTPOJIC 1 HA HpOMe)I(YTO‘IHOI‘/‘I arTcCTalmuu:

Tabnuna 2
DopMupyemble .
pmupy JleiicTBUS Kox YMeHus Kon 3HaHug Kon
KOMIIETEHIUH
IIpoBepsats
MPaBUIBHO
CTh U
MOJIHOTY
JlokanbHbIE aKThI
odopmiieHn
;[ OdopmsaTs U METOOUYECKHUE
aCyeTHBIE OKYMEHTHI B 00-
pacyeTHBIX Iar.1-1 p AVY1.1-1 AOKY J31.1-1
ITK.1.1. (TIaTeXHbIE) JIACTH TJIATEKHBIX
JIOKYMEHTO
Ocy1ecTBIATh s JIOKYMEHTBI yCIIyr
pac4eTHo-
KaccoBoe
o0cy>)KuBaHUE
KJINEHTOB
Bectn Cnenmnanu3upoBa
IIpoBepka
KapTOTEKU HHOE
JOCTATOYHO
. KJIMEHTOB U MPOrpaMMHOE
CpescTs Ha 11.1-2 | popMupoBath AV1.1-2 | obecnieuenue mis | A31.1-2
€ecT OCYILIECTBJICHUS
cyere peectb ym
maTexein pacyeTHBIX
KJIMEHTA .
KJIMEHTOB onepanuii
OdopmnsTh Ycranasinu- [Topsnok,
onepanuu BaTh U pa3BU- MPOLETYPHI U
K1 4 o BaTh JEJIOBBIE YCIOBHUS
U KOpPECTIOH OTHOLLIEHUS C 3aKJIIOYEHUS U
OcyniecTBisTh
JCHTCKOMY MA1.4-1 | kaueHTamu o | AY1.4-1 | opopmiienus A31.4-1
MEKOAHKOBCKHE cyer BOIIPOCY IIa JIOTOBOPOB Ha
pacyeTsl Y pocy p
OTKPBITOMY TEKHBIX YCIIYT MPEIOCTABICHUE
B Pa3HbBIX BUJOB
noApasnaeie MJIATEKHBIX YCIYT




uuu banka

Poccun
[Toaroros-
Ka MaTepHu-
aJIOB JUIS
bopmupo- Cucremarusup
OBaTh
BaHusi 1 HHGOpMALLIIO Crienuanusupo-
BE/ICHHUS p BAHHOE mpo-
Y pacyeTHBIE
0a3el JaH- rpaMMHOe obec-
(nnarexueLe) NeYeHue sl pac
HBIX pac- IIA1.4-2 | TOKYMEHTEHI B AV1.4-2 P J31.4-2
YeTHBIX YeTHOro  obciy-
MIPOrpaMMHO-
JKUBaHUS KIIMCH-
(rmaTex- anmapaTHOM OB
HBIX) J10- KOMILJIEKCE JIJIA
KYMEHTOB hopmupOBaHHs
OTYETHOCTHU
I1K1.6.06cnyx | Koncynbra
UBaTh st CpaBHUBaTh JlokayibHBIE HOP-
pacueTHbIe KIIUEHTOB MOKa3aTeu MaTUBHBIEC aKThl U
OIEPALNH C 1o a¢dexTuBHO- METONYECKUE
HCIIOIB30BAaHUE | IJIATEXKHBI al1.6.-1 | ctu mIaTex- JIV1.6-1 | TOKyMeHTHI B 00- | J31.6-1
M pa3InIHBIX M ycIyram, HBIX yCIyT JIACTH TIJIATEKHBIX
BUJIOB MPEI0CTaBI yCIIyT
TUTATEKHBIX SIEMBIX
KapT 0aHKOM
[ToaroroBk
a
uHpopmanu OuenuBaTh
U 1O OCTOBEPHOCTh
3ampocy o ﬂxa aKTlg u OCHOBBL ~ NICHXO-
pocy » Xap p JIOTUU OOIIEHUS U
COBEpILICHH coJiep>KaHue
BIX nHpopMaloH BEACHITL KoH
al.6.-2 AV1.6-2 | CyabTaIlMOHHOM J131.6-2
pacueTHBIX HBIX
. paboTHl C KIIMEH-
oTepausx COOOIICHUH TI0
TaMu
BOIPOCY
TJIATeKHBIX
yCIyT
I1K2.2. Crnioco6- KoncynbpTupo- Croco6sI Tipo-
OcymiecTBIsITh | CTBOBATH BaTh MOTEHIIN- JBUKEHUS OaH-
1 0OpMIISATH paspere- []2.2.-1 | aNbHBIX KIU- AY2.2-1 | KOBCKMX Mpoayk- | [32.2-1
BBI/IaYy HUIO TIPO- €HTOB 0 OaH- TOB
KpPEIUTOB 6J1eM KJIu- KOBCKHX ITPO-




eHTa IYKTax M yCIIy-
(HaxoauTh rax u3 MpojayK-
BapHUaHTHI, TOBOU JINHEVKH
CXEMBI 00- OaHKa U TapH-
CITy’)KHBa- ¢dam OGanka
HUS BbI-
TOJIHBIE JIJIs1
KJIMEHTa U
OaHKa)
OcymiecTBi
eHue
ornepanun
o
3aYUCIICHU
10 WK
[IpaBuna noaro-
CIUCAHUIO Bri6upats
TOBKH U TMPOBE-
JIEHEKHBIX CXEeMbI 00CITy-
CPEICTB CO KUBAHUS, BB JICHHA TpeserTa-
P njg2.2.-2 ’ AY2.2-2 | v 0AaHKOBCKHX n32.2-2
cyera TOJIHBIE JIJIst
MPOJYKTOB U
KJIMEHTA B KJIMEHTA U o
aBTOMATHU3H OaHka yemr
POBaHHOM
cucreme

[TpomesxyTouHO# arrecranueit mo npodhecCuoHaTLHOMY MOIYITIO
I1M 03. BeinonHenue padbot no npodeccun padounx, cayxanmx 20002 Arent GaHka

ABJISIETCS HK3aMEH, IPOBOAMUTCSA B 2 CEMECTPE OCBOCHUS IMPOTrpaMMbl MPO(eCcCHOHAIBHOTO MOIYIIA,
MOCJI€ M3YYEHMs] MEKIUCLUILUIMHAPHBIX KYpPCOB M IPOXOXAECHUA Y4eOHOM M MHpOM3BOJICTBEHHOM
MIPaKTHKU.

OObeKTOM OLEHMBAaHUS TpU MPOBEAECHUM DK3aMeHa SBJIseTcsl C(HOPMHUPOBAHHOCTh
KoMneTeHuui, coorsercTBytomux [IM 03. Bemmonuenue padot mo npodeccun pabouux, CiryxKamux
20002 Arent OaHKa.

VYcnoBueM Jomycka K AK3aMEHY SBISETCS YCIEIIHOE OCBOCHHE OOYYaloOIIMMHUCSH BCEX
3JIEMEHTOB MPOrpaMMbl MPOPECCHOHATBLHOTO MOAYNA: TeopeTHdeckod uactu moayas (MIK) u
MIPAKTHUK.

Ha sx3aMeHe CTy[IeHThl OTBEYAIOT HAa TEOPETHUECKHE BOIPOCHI U BBHIMOIHIIOT MPAKTUUECKUE
3aJlaHusl.

IIpu npoBeeHNN TPOMEKYTOUHON aTTECTALUH UCIIONB3YIOTCS cnenytomue KNMM:

- KOMILIEKT K3aMEHAILlMOHHBIX 3a/laHuM.

B cocTaB koMIUIeKTa SK3aMEHALIMOHHBIX 33JaHUN BXOAUT 3aZjaHHe JUId SK3aMEHYIOIIEerocs,
IIaKeT 3K3aMEeHaTopa.



2 Kommiekr KUM pu1s npomeskyTounou arrecrauuu no ITM.

KM Ne 1 .
KOMIUJIEKT 9K3AMEHHAIIMOHHBIX 3AJIAHUA
(kormuecTBO: 25)

ITaker 3K3aMeHYIOLIETOCH

3aganue 1
[lonatuss «OaHKOBCKasi omnepaunus», «OaHKOBCKUN MPOAYKT» M «OaHKOBCKas
1 ycayray» U ux B3aumocBsizb. Kinaccudukanysi 6aHKOBCKHMX ONepaluii.
2 3aroJIHUTh KPEAUTHBIN JOTOBOP.
3aganue 2
Knaccugukaius 6aHKOBCKMX YCIyT [0 KPUTEPHUSIM: KaTeropusi KINEHTOB, CTEICHb
1 WHAMBUAYAJIM3allUM MOJAXO0Ja K KIHWEHTY, CpOK IIPEJOCTaBIEHUS, CTEIEHb
CJIO’)KHOCTH, CTEIIEHb JOXOAHOCTH, CTEIIEHb PUCKA, HOBU3HA.
2 3aMoIHUTD JETO3UTHBIIN 1I0TOBOpP.
3aganue 3
Oco0eHHOCTH OAaHKOBCKUX YCIIYT: 0a30BbIe, () YHKIIMOHAIBHEIC, CIICITU(PUICCKIC.
1
2 37101 Th KOHLIENIIUY 0aHKOBCKOI'O MapKETHHIa
3aganue 4
KadyectBo OaHkoBckuX ycuyr. IlapameTpel M KpuTepuu KauecTBa OaHKOBCKHMX
1 YCHYT.
2 CocTaBUTH IJIaH aHAJIM3a KJIMEHTCKOM 0a3bl OaHKa.
3aganue S
[loHsITHE )KU3HEHHOTO LMKJIAa OAHKOBCKOIO MPOJAYKTA. DTambl KU3HEHHOTO IIUKIIA
1 0GaHKOBCKOT'O NMPOJYKTA.
2 CocTaBUTh aHKETY IO M3YYEHUIO MOTpeOuTeneld GaHKOBCKUX YCIYT
3aganue 6
[TonsiTve 1ieHbl Ha 0AHKOBCKUN MPOIyKT. OCOOEHHOCTH 1IeHOOOpa30BaHus B OaHKe.
1 [lenoBas nonutuka. Tapudsl Ha 6aHKOBCKUE YCIYTH.
2 [TpencTaBuTh CXEMY pacyera AEMO3MUTa M0 Pa3HbIM YCJIOBUSIM JEMO3UTHOIO BKJIAJA.
3aganue 7
[lonsatue mnponaykroBoi JuHeWkH. Mepapxuueckuil MeToa KiacCHpUKaLUU
1 0aHKOBCKHUX YCIYT.
2 CocTaBUTh MPOrpaMMy IO KOHCYJIBTUPOBAHHE KIMEHTOB 110 Tapudam 6aHka
3aganue 8
OcHOBHBIE  KpuTepuu Kilaccuukanum  OaHkoBckux  yciyr. Ilokaszarenw,
1 XapaKTEepPU3YIONIHe MPOTYKTOBYIO JTMHEHKY OaHKa
2 [IpencraBuTh cxeMy KOHCYJIbTHPOBAHUS IO BBIOOPY OAHKOBCKUX MPOAYKTOB JJIs
KOPITOPATHBHBIX KIMEHTOB
3aganue 9
baHkOBCKHE TPOMYKTHI YAaCTHBIM JIMLAM: BKJIaJbl, KPEAUTHI, OAHKOBCKUE KapThl,
1 JIATEXKHU U IIEPEBOJIBI
2 3710KUTh KOHIIETIIIUN OaHKOBCKOT'O MapKETHHIa
3aganmne 10
[IpoxykToBas nuHEHKa I KOPIOPATUBHBIX KJINEHTOB. OCOOEHHOCTH OAHKOBCKUX
1 POAYKTOB JJIsl MAJIOT0, CPEAHEr0 M KPYIHOro OM3Heca
2 CocTaBUTh IUIaH KOHCYJIbTAIMH «BpI00Op GaHKOBCKOTO MPOAYKTA JUIsl PHU3UUECKOTO




‘Jmua»

3aganue 11
OCHOBHBIE TPOAYKTHI [UIsi (PHHAHCOBBIX YUYPEKICHHI: pacUeTHBIC MPOIYKTEHI,
1 MHBECTUIIMOHHO-0aHKOBCKHE MTPOYKTHI, TOProBo€ (PMHAHCUPOBAHUE
2 [TpencTaBUThL MEXaHU3M MPOJIBIKEHUS OAHKOBCKOTO MIPOAYKTA U YCIYTH
3aganue 12
Opranu3alioOHHO-yIpaBiICHUECKass CTpykTypa Oanka. CocraBisromme OpeH/a
1 OaHKa: HeilM, cioraH, Jorotul, ¢puinocodusi (MUCCUS U LIGHHOCTH).
2
3aganme 13
PeOpeHIUHI ¥ pecTailiuHI, WX MpUYUHBI U TocieAcTBus. bpenasl 1o
1 HarpaBieHusM Ouzneca. [IpogykToBbie OpeHabI
2 CocTaBUTh CXeMy BbIOOpa 00CTYKHBAaHHUS, BBITOAHBIX ISl KJIMEHTa U OaHKa
3aganue 14
[ToHsITHE KOHKYPEHTHOTO TIPCHMYIIECTBA W METOJABI OIEHKA KOHKYPEHTHBIX
1 no3uiuii Oanka. DakTophl, OMpeneNsionre OaHKOBCKYIO KOHKYpeHIuio. Buubl
0aHKOBCKUX PEHTHHIOB.
2 Paccunrtats 3 extuBHOCTS cOepexenuii B 100000 pyOreit: ecnu XpaHUTh JCHBIU
HAJIMYHBIMH B TEUCHHE T0/1a, IPH ypoBHE MHIAIUU 9,5% TOHOBBIX; B OaHKE MO
10,5% ropoBeix. Ilo pacuéram caenaTh BBIBOJ O LIeIecO00pPa3HOCTH pa3MELICHUS
CPEJICTB B JICTIO3UT
3aganme 15
Oco0OeHHOCTH TPOoJaXu OAHKOBCKUX NPOAYKTOB U ycayr. OcHOBHbIE (HOPMBI
1 [POJIaXK B 3aBUCUMOCTH OT PA3JIMYHBIX TPU3HAKOB
2 CocTaBUTh MPE3EHTAIMI0 OAHKOBCKUX MPOIYKTOB M YCIYT JJI YACTHOTO KITMEHTA
3ananue 16
XapakTepuctuka Gopm Mpojax: mo TeppUTOPHATEHOMN MPUBSZKE, MACCOBOCTHU
1
2 CoCTaBUTh MPE3CHTAIIUI0 OAHKOBCKUX MPOJYKTOB U YCIYT AJI1 KOPIIOPATHUBHBIX
KITUCHTOB
3aganue 17
[lepexkpecTHbie mponaxku cross-sales. Crtparerusi makeTupoBaHUsT OaHKOBCKHX
1 [IPOJIYKTOB.
2 Paccunrtats 3¢ pextuBHOCTE cOepexenuit B 100000 pyOieit: eciu XpaHUTh AEHBIU
HATMYHBIMHA B T€UYCHUE TOJa, NP ypoBHE MHGIsIIHK 9,5% TO0BBIX; B 0aHKE MO
10,5% romoBeix. [1o pacuéram cmenaTh BBIBOJ O IEJIECOOOPA3HOCTH pa3MEIICHHS
CpEJ/ICTB B JICTIO3UT.
3ananue 18
[psimass mponaxa (directselling). POS-kpeautoBanne (POS — Point Of Sale).
1 KpeantoBanue NoKynok uepe3 HHTEpHET
2 Coepbank PO mpenocTaBisieT moTpeOUTENBCKUM KpenuT pasmepom 120 Twic. pyo.
Ha 12 mecsueB noa 13,5% rogoBeix. Jlodar moramaercss €XeMECSYHO PaBHBIMU
JacTSIMH, TIPOIICHTHI HAYWCISAIOTCS HAa OCTATOK JI0JTa ¥ BBIIUTAYMBAIOTCS
exxemecssyHo. COCTaBbTE TUIAH MOTAIICHUS KpeJIUTa
3aganue 19
DNEeKTPOHHBIE KaHaubl TPOAaX OAHKOBCKUX MPOAYKTOB. IIpenmymiecTBamu
1 cucteMbl HTepHeT-OaHKMHTa 11 KJIIMeHTa U ayia O0anka. Cuctema «MoOWIBHBIN




OaHK»

2 Pa3paboTraTh NaKeTHbIH OAHKOBCKUM MPOJYKT
3aganue 20
[Tonmutuka Oanka B oOjacTu Mpojak OAaHKOBCKUX MpPOAYKTOB. OpraHuzanus
1 npo1ax 0AHKOBCKHUX MPOJIYKTOB
2 CoCTaBUTh aHKETY JJIs HOTEHIUAJIbHOIO KJIMEeHTa OaHKa
3aganue 21
KIMeHTOOpUEeHTHPOBAHHBIA MOAXO0/A. Y CIOBUS YCHEIIHOW MPOAaXH OaHKOBCKOTO
1 [IPOJIYKTa
2 CoCTaBUTH IUIAH MPOIEAYPHI MOATOTOBKHA KOHTAKTA C KIMEHTaMU
3aganue 22
JTanbl NpoJaku OaHKOBCKUX MPOAYKTOB M ycIayr. MeToab!l npojaku 0aHKOBCKUX
1 POJYKTOB U yCIyT
2 CocTtaBuTh cxeMmMy A cOopa HMH(OpPMALMKU C LEIbI0 MOUCKA MOTEHLHAIbHBIX
KIIMECHTOB
3aganue 23
Opraau3anys IoCIePOAAKHOTO 0OCITYKUBAHHS U COMTPOBOKACHUS KITMEHTOB
1
2 CocTaBUTh IJIaH MPOLEAYPHI MOJITOTOBKH KOHTAKTA C KIMEHTAMHU
3aganue 24
[loHsaTHe TPOABMKEHUS OAHKOBCKMX MPOAYKTOB. DIEMEHTHI KOMIUIEKCa
1 [IPOJIBHYKEHUS
2 Pa3paboTaTh OCHOBHBIC HANIPABJICHUS CTPATEIHU MPOJAKU OAHKOBCKHUX MPOIYKTOB
U yCayr
3aganue 25

MOTI/IBaI_II/IOHHBIe (baKTOpBI YaCTHBIX U KOPIIOPATUBHBIX KIIMCHTOB 0anka. Crroco0bl
IMPOABHIKCHUA 0OaHKOBCKHX IMPOAYKTOB

CyMmMma kpeauTa Ha HeoTIoxHbIe HY kbl -80000py6..Cpok kpenuta: - 36 mecsIes,
MpoleHTHas cTaBka: 18% rogoBbIX, KOMUCCHS 3a OTKpPBITHE ccyaHoro cuéta: 1,5%
0T cymMMbl KpeauTa (pa3oBo). Haiitu: 1. ExxemecsiuHble miaTexu. 2. [Inary 3a

IMOJIb30BAHNUEC KPECANUTOM

O0BbeKTHI OLIEHKH

Cnemuduxamua | K 1.1 | I11.1.1. -1; IIV.1.1. -1; [13.1.1. -1.
MK 1.1, 2; TIY.1.1. -2; TI3.1.1. -2.
MK 1.4 | 114 -1 [1Y.1.4. -1; [13.1.4. -1.
T 1.4, -2; TIV.1.4. -2: TI3.1.4. -2.
MK 1.6 | TUL.1.6. -1; [TY.1.6. -1; 113.1.6. -1.
TL.1.6. -2; TIY.1.6. -2: T13.1.6. -2.
MK 2.2 | 122 -1; [1Y.2.2. -1; [13.2.2. -1.
12,2, -2: TIV.2.2. -2: TI3.2.2. -2.
Cnemnduxann | OK 1. | OJ.01-1; OJ.01-2. OY.01-1; OY.01-2. OY.01-1; OV.01-2.
1 OK OK 2. | OJ1.02-1; OJ1.02-2. OY.02-1; OY.02-2. OY.02-1; OY.02-2.
OK 3. | OJ1.03-1; OJ1.03-2. OY.03-1; OY.03-2. OY.03-1; OY.03-2.
OK 4. | OI1.04-1; OJ1.04-2. OY.04-1; OY.04-2. OY.04-1; OY.04-2.
OK5. | OJ1.05-1; OJ1.05-2. OY.05-1; OY.05-2. OY.05-1; OY.05-2.
OK 9. | OJ1.09-1;0Y.09-1; OY.09-1
OK 10. | O/1.10-1; OY.10-1; OY.10-1;
OK 11. | OJI.11-1; OY.11-1; OY.11-1
YCJIOBI/IH 3K3aM€H BBIITOJIHACTCA B ay;[I/ITopI/II/I,

BbBINIOJIHCHUA

BpeMms nposefeHus padbotsl 120 MuHYT




3aJaHuA

HNucTpykuus
s
CTYEeHTOB

WHCTpyKIMs 1O BBIOJHEHUIO TEOPETUYECKOTO M IMPAKTUYECKOTO 3aJaHus Ha
KBAJM(HUKALIMOHHOM SK3aMeHe:

1) BaumaTenpHO MpovHTaiTe 3a1aHHE.

2) IlpoiinuTe Ha pabodee MecTo, yOeAUTECh B HATMYUH YCIOBHI U MaTEPHAJIOB,
HEOOXOAUMBIX JUISI BHITIOJHEHUS! KOMIUIEKCHOTO MPAKTHYECKOTO 3aJaHHs.

3) Ecin y Bac Bo3HHKAIOT BOIIPOCHI, CBSI3aHHBIE C 3a7jaHleM, TO Bbl umeere mnpa-
BO 33aTh YTOYHSIOLINE BOIIPOCHI.

4) Ins oTBETa HA BOIIPOCHI 331aHUSI MOXKETE BOCIIOJb30BaThCs MaTepHalaMH,
yueOHO-METOIMYECKOM U CIIPaBOYHON JIUTEPATypO, UMEIOLIMMHUCS Ha CHELH-
aJIbHOM CTOJIE.

5) IluceMeHHO OTBEThTE Ha TEOPETUUYECKHM BOIPOC

6) BrimomHUTE pacyer NpakTUIEeCKOi 3a1auH.

7) Bpems BeinonHeHus 3a1aHus — 3 akageMuueckux daca (120 munyT).

Ecnu Bbl He BBINOIHUIIM 3a/laHUE B YCTAaHOBJIEHHOE BpeMs, TO OHO Oy/ET OLleHU-
BaTbCs B TOM BUJIE, B KOTOPOM OYZIET FOTOBO K TOMY BPEMEHHU.

8) BbI 1oynKHBI COOMIOAATh MUCIUIUIAHY. 3ampeniacTcs MOKUIaTh CBoe pabouee
MecTOo, 00CYKIaTh 3aJjaHue U 001aThCs C IPYTUMU 3K3aMEHYIOIIUMUCS.

9) Ilo okOHYaHUM BBIIOJIHEHUS 3a/1aHus, paboTy claiiTe acCCUCTEHTY.

10) He 3a0ynpTe yopath cBoe paboyee MecTo.

Oo6opynoBanu
eu
OCHAIIleHUe

Jiis ipoBeicHus paOOThI IPUMEHSIETCS CIISTYIOIICE OCHAIIICHHUE:
— 00opy/noBaHHeE:
— pabouee MecTO IpernoIaBaTes, MOCaJOYHbIE MECTa 10 KOJMYECTBY 00Y-

YaroHuxcs ;

OnmaHKoOBasl JOKYMEHTAIIHS,

KOMITBIOTEP C YCTAHOBJICHHBIM IPOrpaMMHBIM obecrieuennem Microsoft
Office;

MYJIBTUMEANITHOE 000pYI0BaHHE,

KaJbKYISTOPBI

Kpurepun
OLICHKMH

OtnnyHO pu OCBOEHUM cTyneHToM oT 90% no 100%
(BkItOUMTENbHO) comepxkaHus Bcex [IK,
BKJIIOYEHHBIX B mporpamMMy IIM m Bcex OK,
BKJIIOYEHHBIX B iporpammy [IM.

Xoporio mpu ocBoeHuH ctyaeHToM ot 70% mo 89%
conepkannsi Bcex [IK, BKIIOYEHHBIX B
nporpammy [IM u Bcex OK, BKIIOUEHHBIX B
nporpammy [1IM.

VYnoBneTBOpUTENHHO rpu ocBoeHUu crygeHToM ot 41% no 69%
conepkannsi Bcex [IK, BKIIOYEHHBIX B
nporpammy [IM u Bcex OK, BK/IIOUEHHBIX B
nporpammy [1IM.

HeynonerBoputenbHO npu ocBoeHun ctyneHtoM 40% u MeHee
conepkannsi Bcex [IK, BKIIOYEHHBIX B
nporpammy [IM u Bcex OK, BK/IIOUEHHBIX B
nporpammy [ 1M
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