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1. ITacmopT KOMIJIEKTA KOHTPOJIbHO-OIIEHOYHBIX CPEACTB

1.1. ObJs1acTh NPUMEHEHUSI KOMILUIEKTA KOHTPOJIbHO-0LEHOYHbIX CPEACTB

Kowmmekt KOHTPOJIBHO-OICHOYHBIX CPCACTB IIPCAHA3HAYCH MJIs1 IIPOBCPKU

pEe3yJabTaTOB OCBOEHHUS Y4YE€OHOW JUCHUILIAHBI

(manee VYJI) mnporpammsl

noAroToBku cnenuanuctoB cpeadero 3seHa (IINICC3) mno cnenmansHoctu CIIO

43.02.16 Typu3sMm U roCTEIPUUMCTBO.

KoMmmiekrt KOHTPOJ/IbHO-OIICHOYHBIX CPEACTB IMO3BOJACT OIICHUBATDL:

1. ®dopmupoBanme »3jeMeHTOB TMpodeccnoHabHBIX KoMmieTeHui (IIK) wu

aneMeHToB 001X kommnereHui (OK):

Tabmura 1.

IIpodeccuonanbHbie U

Iloka3aTreaun OeHKH

Cpencrsa npoBepkHu

001IMe KOMIIETCHIMH pe3yJbTara (NeNe 3amanmin)
1 2 3
IIK 1.1. [InmanupoBaTh JlemoHcTpanmsi HaBblkoB B | 2. IIpakTmueckoe 3aHsTHE
TEKYIIYIO ACSTEIHHOCTD BBISIBIICHUM U aHanu3e | «XapakTepucTuka
COTPYJIHUKOB CIIYX0 norpeOHOCTEel TOTpeOuTeNnel. | Kiaccudukanuu

HIPEANPUATHN TypHU3Ma
U IroCTCIpUNMCTBA

JleMOHCTpalusi HaBBIKOB B
OIIPECTICHUN HE0O0XOIMMOTO
peruoHa /IS MOTPeOUTEIS.

OTPEOHOCTEN B yCIIyrax»

4. [IpakTHyeckoe 3aHsATHE
«AHaIu3upoBaHuE
crneuu(uky TMperocTaBiIeHUs
COLIMO-KYJBTYPHBIX YCIYI»

7.IlpakTuueckoe 3aHATHE
«CocTtaBneHue nepevHs
BOTIPOCOB ISl YCTHOTO OTIPOCa
KJIMEHTOB C EJIBIO BBISBICHHS
MOTpeOHOCTEN B HOBBIX BHJIaX
yeayr 1 hopmax
00CITy>KHBaHUS

8.Cemunap «HopmaruBHo-
npaBoBasi 0a3a cepBuca»

OK 1. Bri6upats criocoOsl
peleHus 3aaa4
npodeCCHOHATTBHON
JeSITeIbHOCTH
MMPUMCEHHUTEIIBHO K
Pa3INYHBIM KOHTEKCTaM

- HaXOXKJICHHE "
UCIOJIb30BaHUE HH(pOpMALUU
JUTSt 3¢ (HeKTUBHOTO
BBITOJIHEHUS
npodeccuoHaNbHBIX  3a]ad,
npodeccrnoHaIbHOTO u
JUYHOCTHOTO Pa3BUTHS

14. DOcce « Typusm — mos
npodeccus».

4, [IpakTuueckoe
3aHATHE «AHaTU3UpOBAHUE

crnenu@UKN TpeloCTaBICHUS
COLHMO-KYJIBTYPHBIX YCIIYT»




OK 2. OcymiecTBisiTh MOUCK,

— obocHOBaHUE BHIOOpA U

2. [IpakTuueckoe 3anarue

aHaIM3 M MHTEPHPETALUIO | MPUMEHEHHE METOIOB U «XapaKkTepucTuKa
uHdopMauu, HeoOXOAUMOH | croco6oB pemenus KJIacCU(UKALIUN
JJIA  BBINOJNHEHMA  3aJa4 | mpo(heCCHOHAIBHBIX 3a1a4 B norpeGHOCTEH B yciyrax»
npodeccuoHaIbLHON TYPUCTCKOH NI TEITLHOCTH.
CSTETHHOCTH. -otenka >EKTHBHOCTH 1. [TpakTHueckoe 3aHsATHE
KAYECTBA BHITONHEHH, «XapaKTepIECTHKa OCHOBHBIX
HOKazaTelel yciyr»
124. Dcce « Typusm — mos
npodeccus.
OK 4. DddexkTuBHO | - TEMOHCTpALUS CIIOCOOHOCTH | 5. [IpakTuueckoe 3anarue
B3aUMO/ICHCTBOBATH U | BBISIBIISITD u pemath | «MonenupoBaHue  CHUTyalMi
paboTaTh B KOJUIGKTMBE H | poOieMbl W mpuHuMarh | «Omnpenenenue Ka4yecTBa

KOMaH/JC.

pelICHUA B CTAaHAAPTHBIX H
HCECTAHJAPTHBIX CUTyalluAgX

CEPBUCHBIX YCIYI' pa3iIMYHbIM
KaTeropusiM NoTpedurenein»

6. Cemunap
«CoBpeMeHHble  GOpMBI U
METO/Ibl 00CTYKUBAaHUS»

OK 5. Ocy1ecTBisiTh YCTHYIO
u MMCEMEHHYIO
KOMMYHHKAIUIO Ha
roCy/1apCTBEHHOM SI3BIKE
Poccuiickoit  ®Depeparuu ¢
y4eToM 0COOEHHOCTEMH
COLIMAJIBHOTO U KYJIbTYpPHOTO
KOHTEKCTA.

- HAXOXK/ICHHE u
UCTIOJIb30BaHUE HWH(OpMaUu
TUISt 3P PEKTHBHOTO
BBITTOJTHEHUS
npodeCCHOHATBHBIX  3ajad,
npoQecCHOHATLHOTO "
JIMYHOCTHOTO Pa3BUTHS

14. Occe « Typusm — mos
npodeccus.

6. IlpakTtuueckoe 3aHATHE
«Pa3BuTne mHGMOPMAMOHHBIX
TEXHOJIOTHI B TYPU3ME.

OK 9. [Tonb3oBaThCA
npodecCUOHAILHON

JIOKyMEHTaluen Ha
rocy/1apCTBEHHOM u

HHOCTPAHHOM A3bIKaX.

- JIEMOHCTpanus
HCIIOJIb30BAHUS
UH(pOpPMAaIMOHHO-
KOMMYHHKATHBHBIX
TEXHOJIOTUI
npogecCuoHaNIbHON
NesSITeNbHOCTH;

HaBBIKOB

2. CemuHap
«HopmartuBHo-nipaBoBas 6asza
cepBHUCay

2. OcBOEHHE YMEHUI U YCBOCHUE 3HAHUN

Ta0mumna 2.

OcBoeHHbIEC YMEHHS,
YCBOCHHBbIE 3HAHUS

IMoka3aTe/u olleHKH pe3yJibTaTa

NoNe 3amanuii
JJIsl IPOBEPKH

1

2

3

MMPpOBOAUTDH IIOHCK B
Pa3IMYHBIX ITOMCKOBBIX

- 3HAHUS PA3JIMYHBIX MOUCKOBBIX CHUCTEM,
B TOM YHCJIe TPOPECCHOHATHHBIX .

1. [IpakTnueckoe




CHCTEMaXx;

3aHATHE
«XapaKTepUCTUKA
OCHOBHBIX
IIOKa3aTesnen yciyr»

1. Tect
«CyIIHOCTh CHUCTEMBI
CEpBUCAY .
IIPUMEHATh METOIUKHU - 3HaHWE O CTPYKTypE PHIHKA TYPHUCTCKHX | 2. [IpakTrueckoe
CaMOCTOSITENIbHOM pabOThl | YCIYT. 3aHSTHE
C Y4ETOM OCOOCHHOCTEH - YMCHHUC HaxXOIHUTb, oJIy4aThb «XapaKkTepucTHKa
H3y4aeMOU JHUCIUILINHBI, aKTyaJIbHYIO HH(bopMaHI/IIO 00 KnaccubuKanmm
HHQPACTPYKType TYPUCTCKUX IIEHTPOB, g
SKCKYPCHOHHBIX ~ 0OBEKTaxX, mpapmiax | NOTPeOHOCTEH B
nepeceyeHus: rpaHull U cnenuduke | YCIyrax»
OpraHu3aly TypU3Ma B  Pa3JIMYHBIX
pernonax mupa u Poccuu; 4. IpaxTuyeckoe
3aHATUE
«AHaJIU3UPOBaAHUE
crenupuKu
MPEA0CTaBIICHUS

COLIMO-KYJIbTYPHBIX
yCIIyT»

OIIUCBIBATh METOJIbI
MOHUTOPHHIA PbIHKA

yemyr;

- 3HaThb OCHOBHBIC METOAbl MOHUTOPUHIA
TYPHUCTCKOTO PBIHKA,

- YMETb OPHUEHTUPOBATHCSA B YCIOBHAX
M3MEHSIOIIENCS] KOHBIOHKTYPBI PhIHKA

7 IlpakTuueckoe
3aHSATUE
«CocraBneHue
MEPeYHs.  BOIPOCOB
UL YCTHOTO OIIpoca
KIMEHTOB C  IICJIbIO
BBISIBJICHUS
notpebHoCcTEN B
HOBBIX BHJAX YCIIYT U
dopmax
00CTy>KUBaHUS»

8.Cemunap
«HopmartusHoO-
IIpaBoOBas
cepBuUCa»

Oasza

12. Tecr «Dopmsl,
METO/IBI, MpaBHiIa
00CITyKHBaHHUS
norpeduTene.
KadecTBO cepBHCHBIX

YCIIyT».




BOCIIPOU3BOJIUTH
npaBuiIa 00CITy)KUBaHUS
noTpeoduTeneit yciayr

- 3HAHUA OCHOB JTHKM M DJTHKETa MpPH
00CITyKMBaHUH TYPUCTOB

4, [IpakTrueckoe
3aHSTHE
«AHaJIU3UPOBaAHUE
cnenuduku
MPEOCTaBIICHUS
COLIUO-KYJBTYPHBIX
YCIyT»

12Tect «Dopmbl,
METO/bI, IPaBHUIa
o0CITy>)KMBaHUS
norpeOuTenei.
KauecTBo cepBUCHBIX

YCIIyI».

UCTOPHUIO U TEOPHIO B
cdepe Typuzma
Y TOCTETIPUHMCTBA,

- 3HAHHE
pallOHMpPOBaHUS.
- 3HAHUE TYPUCTCKUX PECYpPCOB;

- 3HaHHE TYPUCTCKHUX IIEHTPOB MHUpa U
Poccun.

OCHOB TYPUCTCKOT'O

4, [IpakTrueckoe
3aHSATHE
«AHAIU3UPOBAHUE
cnenuduku
MIPEOCTaBICHUS
COLIMO-KYIBTYPHBIX
YCITyT

12. Tect «Dopmbi,
METO/IBI, npaBuia
o0CITyKHBaHUS
norpeOuTenei.
KadecTBO cepBHCHBIX

YCITYT».

KJI1accu(pUKaIUIO yCIIyr

" CCPBUCA;

- 3HAaHHE KJ1aCCU(UKALMOHHBIX
TpeOOBaHUIl K CpelcTBaM pa3MeIleHHUs,
TOPHOJIBIKHBIM TpaccaM U IUISKaM

- 3HaTh  cOeuu(uky  TYpHUCTCKOH

UH(QPaACTPYKTYpPBI

1. [IpakTnueckoe
3aHsATUE
«XapaKkTepucTuKa
OCHOBHBIX
nokasaresuen yciayr»

3. Joknagel  Ha
TeMy «TeHneHunu u
TIPUHIIMUITBI
COBPEMEHHOTO
cepBHCa»

METO]Ibl MOHUTOPUHTA
pBIHKA YCIIYT;

- 3HaHHWE METOJ0B MOHUTOPHHIA pPbIHKA
yCIIyT

9. [IpakTuueckoe
3aHATHE «AHAIU3
TYpHIpEaIpUATHN
r.YensiOnnckay
10.

IIpaxTHueckoe




3ansaTue «M3yuenue
YPOBHS
YAOBJIETBOPEHHOCTH
COLIMO-KYJIbTYPHBIMU
ycllyramu
nmoTpeouTenei».
13.Tecr
«Ocy1iecTBieHne

YCIIYI..

npaBuiia OOCTYXKMBAHUS | -  3HATh  TpaBmwia  OOCTyXUBaHUS | 3. Hoxnaasl  Ha
norpedureneit ycuyr; oTpeduTeNneil TYpUCTCKUX YCIYT teMy «TenpeHuun u
MIPUHIIUTIBI
COBPEMEHHOTO
cepBUCa»

1. [IpakTrueckoe
3aHATUE
«MogaenupoBanue
CUTYyalHUi
«Ornpenenenue
KauecTBa CEPBUCHBIX
yCIIyr pa3IMYHBIM
KaTeropusim
OTpeOuTEINCiH

2. Cemunap
«CoBpeMeHHBIE
GbOpMBI W METOJBI
00CITY)KUBAHHUSI»

13. Tect
«Ocy1iecTBIeHNe

YCITYT».

1.2 CucreMa KOHTPOJSI M OIEHKH OCBOCHHSI MNPOrpamMMbl Yy4eOHOM
TUCHMILTHHBI

1.2.1. Opra#auzanusi TEKYyIIEro KOHTPOJS YCIEBAEMOCTH, MPOMEKYTOUYHOU
aTTECTallUM 10 UTOTaM OCBOEHUSI Y4€OHON AUCIUTIIINHBI

WToroBpiii KOHTPOJIb OCBOCHUS Yy4ueOHOW aucHMIUiuHbl «CepBHUCHas
JESATENbHOCTh B TYPU3ME M TOCTEIPUUMCTBE» OCYLIECTBISECTCS HA 3K3aMEHE.
YcioBueM A0mycka K 3K3aMEHY ABJISICTCSL TIOJIOKUTENIbHAS aTTeCTaluus II0
JTUCIUILIIMHE, BBITIOJTHEHUE BCEX TECTOB U MPAKTUYECKUX 3a/IaHU M.

DK3aMeH MPOBOJUTCS B TPAJAUIIMOHHOM BHJE MO OWJIETaM, COCTOSIIIUM M3
JIBYX BOIPOCOB.

[IpenMeToM OIIEHKH OCBOEHUSI Y4€OHON AUCHUIUIMHBI SBISIOTCS YMEHUS U
3HaHUA. DK3aMEH  MPOBOJUTCS C YYETOM pe3yJIbTaTOB TEKYLIEr0 KOHTPOJIS

8




(BBIMIOJTHEHUE TECTOB M MPAKTUUECKHUX 3aJ]aHUI) U PE3YJIbTATOB CAMOCTOSITEIIEHON
paboThI (oKIakI, pedepartsl).

OO6yuaronuiicst, uMmeronuin 85%«ortmuuano» u  15% «xopomo» 3a
BBITIOJIHEHHBIE TECThl W TMPAKTUYECKUE 3a/laHMs, AKTUBHO YYacCTBYIOLIUU B
HAIMCAHWUU JTOKJIAJOB U pedepaToB 0CBOOOKTACTCS OT BHITOJHCHHS 3aJaHAA Ha
HK3aMEHE U MOJIYYaeT OLICHKY «OTIUYHOY.

Obyuarommiicsa, wumeomud 70% «Otmuuno» u  30» «xopomo» 3a
BBITIOJITHCHHBIE TECTHl W TPAKTUYCCKUE 3aJlaHUsl, AKTUBHO YYacCTBYIONIUU B
HaAIllMCaHWU JIOKJIAJ0B U pedeparoB OCBOOOXKIAETCA OT JK3aMeHa W MOJydaeT
OLICHKY «xopouio». Ecnu oOyuwaromuiics TpeTeHIyeT Ha Mojdy4yeHue Oosee
BBICOKOM OIIEHKH, OH JIOJDKEH BbIOpaTh OWJIET M OTBEYAaTh HA OJWH BOIIPOC U3
Owtera (Ha BIOOp MpenoaaBaTesisi) Ha SK3aMeEHe.

OOyuaronuecsi, HMEIOLIUE  «YIOBJICTBOPUTEIIBHO» U «XOPOIIO»  3a
BEITIOJTHCHHBIE TECTHI U TPAKTUYECKHE 3aJaHHS B DJICKTPOHHOM y4eOHOM TTOCOOHH,
HE YYacCTBYIOIIME B HaNHWCAaHUU JIOKJIAJ0B M  pedepaTroB CHAIOT SK3aMEH B
TpPaJUIIIOHHOM BHJIE.

OOyuaroiyecs, UMEIOIINE 3aJ0JKEHHOCTH W HEBBIOJTHEHHBIE TECThI U
MPAKTUYECKUE 3a/IaHUsI K IK3aMEHY HE JIOIMYCKAIOTCA.

2. Cniucok JuTepaTypsbl
1. OCHOBHBIE HCTOYHHKHU.

1. bpaxuukos, M. A. CepBucosorus : yueoOHOe mocodue Jyist By30B / M.
A. BpaxHUKOB. — 2-¢ u3., ucnp. u aomn. — Mocksa : U3marensctBo FOpaiit, 2021.
— 144 c¢. — (Breicmee o6OpazoBanue). — ISBN 978-5-534-13343-1. — Tekcr :
anekrponnbit // OBC Fpaiit [caiit]. — URL: https://urait.ru/bcode/476975

2. Kupatkosa, K. B. OCHOBBI 3KCKYPCUOHHOM JIEATELHOCTH : YUYEOHUK
U IPAKTUKYM JUIsl  cpeaHero rmnpodeccuoHanibHoro obpazoanuss / XK. B.

Kupatkona, T. B. Paccoxuna, X. ®@. OumnoBa. — Mocksa : M3znarensctBo FOpaiiT,
2021. — 189 c. — (IlpodeccuonansHoe odpazoBanue). — ISBN 978-5-534-13031-7.

— Texker : omektponnbiii //  OBC  KOpaitt  [caiit]. -  URL:
https://urait.ru/bcode/476413

3. UrnateeBa, . @. Opranuszanus TypUCTCKOM JAESITEIBHOCTH | YYEOHHUK
st By3oB / WM. ®. UrnateeBa. — 2-¢ u3n., mepepad. u gom. — Mocksa

M3narensctBo Opaiit, 2021. — 392 ¢. — (Bricmiee o6pa3oBanue). — ISBN 978-5-
534-13873-3. — Tekct : onextponssii // DbC IOpaiir [caiitr]. — URL:
https://urait.ru/bcode/470587



4, Pamenmuk, JI. M. llcuxommarHocTMka B COLHAIBHO-KYJBTYPHOM
CEpBUCE U Typu3Me : ydeOHOe mocobue sl cpenHero mnpodheccuoHaIbLHOTO
obpazoBanus / JI. M. Pamennuk, O. B. Oguniiosa. — 2-e u3j., nepepad. u JA0M. —
MockBa : WMzparensctBo HOpaiit, 2021. — 212 c. — (IIpodeccuonanbHoe
obpazoBanue). — ISBN 978-5-534-10855-2. — Tekcer : anekrponnsiii / ObC IOpaiit
[catiT]. — URL.: https://urait.ru/bcode/475383
JlomoTHUTENbHBIE UCTOUYHUKHU:

1. Arocosa, T. I'. Texnonoruu komdopra : yaeoHoe nocooue ais CITO / T.
I AnocoBa, XK. TanueB. — 2-¢ wm3a. — CapartoB, ExatepunOypr
[TpodobpazoBanue, Ypansckuii penepanpHbiil yHuBepcutet, 2019. — 71 ¢. — ISBN
978-5-4488-0407-6, 978-5-7996-2813-0. — TekcT : 2MeKTPOHHBIN // DNEKTPOHHBIHI
pecypc mudpoBoit oopazoBarenbHOM cpeasl CIIO PROFoOpaszoBanue : [caiiT]. —
URL.: https://profspo.ru/books/87883

Internet-pecypcsi.
1. www.turprofi.ru
2. www. Tonkosti.ru

3. 3aganus AJ151 OLEHKHU YMEHUI U YCBOCHUS 3HAHUM
1. IpakTuueckoe 3aHATHE «XapaKTEPUCTUKA OCHOBHBIX IOKa3aTeei yCiIyr»

2. IlpakTudeckoe 3aHsATHE «XapaKTEPUCTHKA KilacCU(pUKALIMU TOTPEOHOCTEN B
yciryrax»

3. Joknansl Ha TeMy « TeHIeHUMY U TPUHIIUIIBI COBPEMEHHOTO CEPBHUCA

4. IlpakTrueckoe 3aHATHE «AHAIU3UPOBAHHUE CHEUU(UKH MPEAOCTABICHUS
COLIMO-KYJIBTYPHBIX YCIIyT»

5. Ilpaktnueckoe 3anarue «MogenupoBanue cutyanuit «OnpeneneHue
KayeCcTBa CEPBUCHBIX YCIYT Pa3IMYHbIM KaTErOpHUsIM MOTpeOuTenei»

6. Cemunap «CoBpeMeHHBIE POPMBI K METOJIBI OOCITYKUBAHUSD)

7. Ilpaktuuyeckoe 3anatue «CocTaBiieHWE TEPEeYHsl BOIMPOCOB JIJISi YCTHOTO
OIpOCa KJIIMEHTOB C LEJIbIO BBISIBICHUS MOTPEOHOCTEN B HOBBIX BHAaX YCIyT
u hopmax 00CITyKUBaAHUS

8. Cemunap «HopmaruBHO-TIpaBOBasi 6a3za cepBUCa»

9. IlpakTuyeckoe 3aHATHE «AHATU3 TypHIpEANpUsITHI I.YenssOnHCcKa»
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10. IIpaktuyeckoe 3aHsiTHEe «V3yueHHE YpPOBHS YIOBIETBOPEHHOCTH COLMO-
KYJBTYPHBIMH YCIIYTaMH MOTPEeOUTENEH».

11.Tect «CylHOCTb CUCTEMBI CEPBUCAY .

12.Tect «Dopmbl, METOABI, TpaBUiia OOCITyXuBaHus noTpeduTeneil. KauectBo
CEPBUCHBIX yCIIyT».

13. Tect «Ocy1iecTBICHUE YCIYT.

14. Occe « Typusm — mos ipodeccus.

Bonpocsl 1J1s1 OKMJI€TOB HA YK3aMeHe 110 JUCHHILINHE
«OI1.01 CEPBUCHASA AEATEJBHOCTD B TYPU3ME "
I'OCTEIIPUMMCTBE»

1. ®enepanbubiii 3aKk0H «O0 OCHOBAX TYPUCTCKOU JIEATETLHOCTH B
Poccuiickoit @eaepanun» 1996 rox : packpoiite rpaBa u 00s13aHHOCTH
TypHCTA.

2. O3ByubT€ OCHOBHBIC TEPMHUHBI U TTOHSATHUS, UX TOJIKOBAHUE B 3aKOHE
« O0 ocHOBax TYPHUCTCKOM JieaTeIbHOCTH B Poccuiickoit deaeparum»

3. JlaiiTe ompeneneHre MOHSATUIO U PACCKaKUTE 00 OCHOBHBIX CBOMCTBAX
TYPUCTCKUX PECYPCOB.

4. OxapakTepu3yHTe COCTaB CEPBUCHBIX YCIYT.

5. Opranu3zaius ¥ TEXHOJIOTUS PA0OTHI TYPUCTUUECKUX U CEPBUCHBIX
MPEANPUSITUN.

6. CepBrCcHas IESITEILHOCTD: 00IIast XapaKTEPUCTHKA.

7. OYHKIWHU U CTPYKTYypa UHAYCTPUU Pa3BICUCHUM.

8. CerMeHTanus 10Cyra U pa3pieyeHu .

9. Knaccudukanuu u GyHKIMH COUMATBHO-KYJIBTYPHBIX IIEHTPOB.
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10. Ouenka cnocoOHOCTEH MO AOCTHKEHUIO LIENeH U KPUTHUIECKOMY
NePEOCMBICIICHUIO HAKOTJIEHHOTO OITBITA.

11. CoumainibHasi 3HAYMMOCTb MPOPECCUU.

12. MoTuBanus npopeccuoHaIbHON AeATEIbHOCTH B CEPBUCE.

13. BiageHue TeOpeTUYeCKMMHU OCHOBAaMH MTPOSKTUPOBAHHUS.

14. OcHOBHBIE PUHIIMIIBI U METOBI IPOSKTUPOBAHUS B CEPBUCE.

15. Opranuzanus caMOCTOSTEIILHOTO MOUCKA UCTOYHUKOB MH(POPMALIUH 110
MIPOEKTY CEPBUCHOTO 0OCITYKMBAHUA.

16.DeHoMEH STHYECKON U MPOPECCHOHATBHOMN KYJIbTYpPHI.

17.Cy1mHOCTb U POJIb 3THUECKOW KYJIBTYPHI B TPO(PECCHOHATBHOMN ESTEIIbHOCTU
CTICIMAIIUCTA 110 CEPBUCY.

18. CymHocTh U IpU3HaK# npodeccuoHanms3ma.

19. Ocobennoctu hopMHupoBaHUS ITUUECKON U TIPOGECCHOHATFHON KYJIbTYPHI
CIIELIMAJIACTA 110 CEPBUCY.

20. OnpeneneHue COBPEMEHHbBIX TEHACHIIMI 1 UHHOBALIMU B 00JIaCTH CEpBUCA.
21. TlpeanpuHuMaTeNbCKAsl IEATEIBHOCTh B CEPBUCE.

22. TexHojorun (bOpMHpOBaHI/IH CHCTCMHBIX HpO(i)eCCHOHaJII)HBIX KOMHCTGHHI/Iﬁ B

o0iacTu npeanpUHUMATEIbCTBA.

23. OpraHu3alMoHHO-TIPaBOBbIE POPMBI B CEPBHCE.

24. IIpyHIMIBI KaYeCTBa KIMEHTCKOTIO CEPBHCA.

25. CepBHCHas OEATENBHOCTH Kak (hOpMa yIOBICTBOPSHHSI YETOBEUECKUX
NOTPEOHOCTEM.

26. 3apoxaeHus Typu3Ma Kak BUAa JesITeNbHOCTH. VICTOpUS BOSHUKHOBEHUS
TypHU3Ma.

27. Typu3m B COBpEMEHHOM MUDE.

28. HopmaTtuBHO-TIpaBOBask perjaMeHTalus Typu3Ma.

29. Bunsl TypusMma.

30. IIporpeccuBHbIe POPMBI OOCITYKUBAHUS: CYIITHOCTH, 0OCOOCHHOCTH
MIPUMEHEHUS.

31. IIporpeccuBHbie POPMBI OOCTYKUBaHUS B Chepe Typu3Ma.

32. IlporpeccuBHbie POPMBI OOCITYKUBAHUS B IPYTUX chepax KU3HEACITSIbHOCTH

JIIOJIEH.

33. Crennanbubie GOpMBI 0OOCTY>KUBAHUS.

34. UaauBuayanbsHOe 00CTy)KUBaHUE KaK CAMOCTOSITEITbHBINA BH/T
poeCCUOHATIBHON JIEATEIIbHOCTH.

35. O6cnyxuBaHue TpyIi KIueHToB. KoprnopatnBHoe 00CTy)KUBaHHE.
36. Llenmu cranmapTusanun. OCHOBHBIC 3a1a4M cTaHaapTu3anun. O0IacTh
CTaHJAapTU3ALIHH.

37. OOBEKThI, MPUHIUIIBI U METOABI cTaHaapTh3anuu. 38. Cneunduka
KOMMEPYECKON 1 HEKOMMEPUECKON NEATEIbHOCTH B HHIYCTPHUH JOCYTA.
39. HekoMMepUeckuii CeKTOp HHAYCTPUH Pa3BICUCHUI: OCHOBHBIC (PYHKITUU U
XapaKTEePUCTHKA.
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40. CriexTp yCiIyT ¥ BUBI JOCYTOBOM JIEATEILHOCTH KOMMEPUYECKOTO CeKTopa
WHYCTPUU pa3BlIeYeHUI (aTTPaKIIMOHbI, YACTHBIE KITyObl, TEMaTUYECKUE MMAPKU U
T.J.).

41. Yto Takoe MHHOBAIIUU?

42. Kakyto pojb UTparoT MHHOBAIIMK B Pa3BUTUU ChEphl yCIyr?

43. OcHOBHBIEC HAMPABIICHUS BHEAPEHUS MHHOBAIIMOHHBIX TEXHOJIOTUM B cepy
yCIIyT Ha COBPEMEHHOM JTarle.

44. Pabora ¢ VIP-knueHTamu.

45. ®upmeHHOe 00CTy)KHUBaHUE.

46.CynrHocTh B COAEp’)KaHUe CTaHIapTH3AIUH.

47. KomrmnekcHasi craniaptusanus. Onepexkaronias CTaH1apTu3aius.

48. VI3y4yeHue TUIOB U BUIOB YCIIYT CEpBHCA.
49. OOBEKTHI CTAaHIAPTU3AINH B TYPUCTCKOM cdepe.
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