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1. ITacmopT KOMIJIEKTA KOHTPOJIbHO-OLIEHOYHBIX CPEACTB

1.1. ObaacTnb NPUMEHCHUA KOMILJIEKTA KOHTPOJIbHO-OL€CHOYHBIX CPEACTB

KommiekT koHTposHO-011eHO4HBIX cpencTB (KKOC) npenna3HaveH i1 IpOBEPKHU Pe3yJIbTaTOB
ocBoeHus1 yueOHOH nucuuriuHbl OI1.07 OCHOBBI 1€7I0BOM KYJIBTYphl IPOTpaMMBbl TIOATOTOBKH
kBauuuupoBaHHbIX padounx u cayxamux (IITICC3) no npodeccun CITIO 54.01.02 FOBenwmp.

KoMmekT KOHTPOJ/IbHO-OII€HOYHBIX CPEACTB MO3BOJAECT ONCHUBATD.:

1. ®opmupoBanue 3meMeHTOB TpodeccuonanbHbix komreTeHui (I1IK) u snemMeHTOB 00mUX

kommereniuit (OK):

Tabnuna 1.
Ipodeccuonanbvupie u odmue | IlokasaTenn oneHKHU pe3yabTara CpencrBa
KOMIIeTEeHI[UH NpOBepKH
(NeNe 3apanmin)
1 2 3
[IK 1.1 T'oToBuTh MaTepHayibl K | - UCIIOIB30BaHUE pekoMeHaanui o | [Ipaktuueckue
IOBEJIMPHOH 00paboTKe BBIOOPY MaTepUaoB; 3anstus (manee-113),
- TOYHOCTH BBIOOpA MAaTEPHAIIOB C BHEAYTUTOPHAS
yueToM ux (HopMooOpa3yroIIux CaMOCTOSITeNIbHAS

CBOMCTB;

- 000CHOBaHHOCTb pacuera
MaTepuajoB  C  y4eToM  HX
dhopM00OPa3yIONINX CBOKCTB;

pabora (nanee-BCP)

[1K 1.2 BbInonHATH onepanuu 1o | - co0oieHne tpeboBanusm | [13, BCP
U3TOTOBJICHUIO  IOBEJIMPHBIX M | 3TAJIOHHOTO o0Opasia 00beKTa
XYJIOKECTBEHHBIX W3JENMH W3 | AM3ailHAa WMIM  €ero  OTAENbHBIX
LIBETHBIX JIParol€HHbIX METAJUIOB | 2JIEMEHTOB B MAKETE, MaTEpUAJIE;
[K 1.3 KonTponuposats | -ucnonb3oBanue BuaoB u crocobos | [13, BCP
Ka4eCTBO BBIMOJIHEHUS paboT W3TOTOBJIEHHS] KOHCTPYKIIMH
U3JIENHS;
-COOTBETCTBHE PacueTa U MPOBEPKH
KOHCTPYKIUHU U3/EININS;
-IPaBUJIBHOCTh aHAIN3a U
paloHaIbHOCTh BIOOpa
KOHCTPYKLUH U3ENNS C YIETOM
TEXHOJIOTUHU U3TOTOBJICHUS;
-pe3yJIbTaTUBHOCTh PEKOMEH AU
IO TOBBIIIEHUIO TEXHOJIOITMYHOCTH
W3TOTOBJICHUSI U3/1ETIHS;
IIK 2.1 AHanu3upoBaTh | -COCTaBJICHHE texHosornueckux | 113, BCP
XapaKTepUCTUKU MaTepuana | KapT  Ipolecca  HU3TOTOBIEHUS
BCTaBOK A3 0eTINH
[IK 2.2 BpmonHATe omnepanuu | -  OpaBWIbHOCTH  BbIosHEeHMs | [13, BCP
OTpaHKH IOBEJUPHBIX BCTABOK orepanuy OrpaHKU  IOBEIMPHBIX
BCTaBOK C YYETOM TEXHOJIOTHH;
I1K2.3 KoHTponupoBaTh | - NpaBUIBHOCTH BEJCHUS U 113, BCP
KayeCTBO OTPaHKHU cOOJII0ICHHSI KOHTPOJISI OTPaHKH;
I[IK3.1 IlogroraBiauBaTh IETAIH | - COOTBETCTBUE MOATOTOBIECHHBIX 113, BCP




FOBEJIMPHBIX U3EIUN

JleTaliel FOBEJIUPHBIX U3JIEIINN C
YYETOM TEXHOJIOTUH U3TrOTOBJICHUS,

1K 3.2 ITogOupars HHCTPYMEHTHI | - IPABUIBHOCTD U aJIEKBATHOCTh 113, BCP
1 000pyIoBaHMe BbIOOpa COOTBETCTBYIOIIUX

MHCTPYMEHTOB M 000pY/IOBaHMS;
I[IK 3.3 MoHTupoBaTh BCTaBKHU | - TPaBWIBHOCTh U panoHaibHOCTH | 113, BCP
Pa3IUYHBIMH CIIOCOOaMU BbIOOpA crocoba YCTaHOBKH

BCTaBKU B IOBEJIMPHbBIC M3JEIHS C

Y4€TOM TEXHOJOTUU U3TOTOBJICHUS;
IIK 3.4 KonTponupoBath | - NpaBUILHOCTb BEACHUS U 113, BCP
KaueCcTBO MOHTaXa cOOII0AEHHSI KOHTPOJIS

BBINOJIHEHHBIX PA0OT IO MOHTAXKY;
I1K5.1 [1nanupoBaTh - 000CHOBaHHOCTbH BBISIBJIICHUS U 113, BCP
IIPOM3BOJICTBO TOBAPOB U YCIIYT IIOJIHOTA aHAJIM3a TOTPEOHOCTH B

MaTepuaiax;

~-TOYHOCTb OIpEEeIICHUS

II0Ka3aTresel KauecTBa MaTepuaioB

U U3JICIU;
[1K5.2 OGecnieunBath ycaoBUs — 000CHOBaHHOCTbH BbIOOpaA 13, BCP
JUI IPOM3BOJICTBA TOBAPOB U YCJIOBUH /7151 IPOU3BOCTBA
ycayr TOBAapOB U YCIIYT;
ITK5.3 OxkassIBaTh yciyru B - 000CHOBaHHOCTb BBISIBIICHUS U 113, BCP
obnactu npodeccuoHaIbHON MOJIHOTA aHaJIK3a MOTPEOHOCTH B
JeSITeIbHOCTH U PEAIM30BbIBATh | MaTepHaiax;
FOTOBYIO MPOAYKLIHIO ~-TOYHOCTb OIIPEAETICHUS

Hokasaresei kayecTBa B

MAaTEpUAJIOB U U3JICIINI;
I1K5.4 Hectn uMyIiecTBEHHYIO - IPaBWJIBHOCTb BEJICHHUS U 13, BCP
OTBETCTBEHHOCTh COOJTIO/IEHHS] KOHTPOJIS 32
XO03SIUCTBYIOIIEro CyOBeKTa COXPAaHHOCTh MaTEPHAJIOB U

U3 0CTINH;

- IPaBUWJIBHOCTh YTHJIM3ALNH

HENPUrOIHbIX MaTEPUAJIOB;
[IKS5.5 Bectn AOKYMEHTALMIO | - TOUHOCTh U TPAMOTHOCTD 113, BCP
YCTAHOBJIEHHOT'0 00pa3ia 0o opMIICHHS TEXHOJIOTHYECKOM

JIOKYMEHTAIlUU ¥ TEXHUYECKUX

YEepTEKEN;
OK 01. Ilonumarp cymHOCTH U | -0OOCHOBAaHHOCTH MHTEpeca K 0y- 13, BCP
COLMAIbHYIO 3HAYUMOCTh CBOEH | nymieit mpodeccun B mporecce
Oynymiei mpodeccuu, MpPOosBIATh | OCBOSHUS 00pa30BaTEIIHbHOM
K HEW YCTOWYMBBINA UHTEPEC nporpammel, yaactus B HOY,

oJIMMIIMagax nNpodhecCuoHaIbLHOTO

MacTepcTBa, PecTUBANAX,

KOH(EepeHIMSIX;
OK 02. OpraHu3oBbIBaTh | -000CHOBaHUE BBHIOOpA U MPH- 113, BCP
COOCTBEHHYIO JIeSITENbHOCTh, | MEHEHUSI METOJI0B U CIIOCO00B
UCXO/ M3 LENMHU M CIOCOOOB ee | pemeHus npodecCHoHaIbHBIX
JOCTHIKEHMS, OTpeJIeTICHHBIX | 3a/a4 B 00J1acTH pa3pabOTKu
PYKOBOAMTEIEM TE€XHOJIOTUYECKHUX IPOLECCOB U

MPOEKTUPOBAHUS U3/IETTUI;
-COOTBETCTBUE 3(PPEKTUBHOCTU U




Ka4deCTBa BBIIIOJTHCHUA
po¢)eCCHOHANIBHBIX 337124,

OK 03. Ananmu3upoBath pabouyio | -IPaBIIBHOCTH BBIOOpA MPHU 113, BCP

CUTYAIIHIO, OCYIIECTBIIATD | IPUHATHH PEIICHUS B CTAHIAPTHBIX
TGKYH_[I/Iﬁ nu HTOFOBBIﬁ KOHTpOJIb, nu HeCTaH[[apTHBIX CI/ITyaI_[I/DIX nu
OILICHKY u KOPPEKIIMIO | HECTH 32 HUX OTBETCTBEHHOCTB;
COOCTBECHHOI JIeSITeIIbHOCTH,
HECTH OTBETCTBEHHOCTh 3a
pe3yIbTaThl

OK 04. OcymecTBisITh MOUCK U | - PE3YIHbTATUBHOCTD U 113, BCP

uHpOpMaLuK, HEOOXOIUMOM ISl | UCTIONB30BaHUE MH(POPMAITUH JIIS
3¢ pexTUBHOTO BBITIOJIHEHHSI | 2((DEKTUBHOTO BBITIOJTHCHHS
npodecCHOHATBHBIX 3a1a4 npodecCHOHATBHBIX 3a/1ad,
npodeccHoHaIbHOTO U
JMYHOCTHOTO PAa3BHUTHUS;

OK 0s. Hcrnons30Bath | - pe3yJbTaTUBHOCTD UC- 113, BCP

UHPOPMAIIMOHHO- II0JIb30BaHUsI HABBIKOB
KOMMYHHMKAIIMOHHBIC TEXHOJIOTUH | MH()OPMAIIMOHHO-

B npoeCCHOHATBFHON | KOMMYHHKAIIMOHHBIX TEXHOJIOTHIA B
JeATEIbHOCTH 1po¢eCCHOHATILHOM 1€ TeNIbHOCTH;

OK 06. PaGotaTh B KOJUIEKTUBE B | - B3aUMOJICHCTBUE C 00yYaIOIH- 113, BCP

KoMaHjie, 3pPEeKTUBHO OOIIATHCS | MUCS, IPETOAABATEISIMUA U Mac-
C KOJUIETaMH, PYKOBOJICTBOM, | TEPaMH B X0Ji¢ OOyUCHUS;
OTpeOUTEIIMU

OK 07. HcnonHsATh BOWHCKYIO | -UCTONB30BaHuE 3HaHUHU u ymenuit | 113, BCP

06H33HHOCTB, B TOM 4HCJIE C | [I0 TEXHUKE 0€30I1aCHOCTHU

IMPUMCHCHUCM MOJIYYCHHBIX | HPOBCACHUS MPAKTHYCCKUX pa60T
npodecCHOHATIBHBIX 3HAHUHM (JUIs
IOHOIIIEH)

2. OcBOEHME YMEHUI U YCBOCHHUE 3HAHUN

Tao0nuua 2.

OcBoeHHBIC YMEHHS,

IToxa3aTenun oneHKH pe3yJbTara
YCBOCHHbIC 3HAHHUSA

NoNe zajanuin
JJIsl IPOBEPKHU

1 2 3
YMmeHus:
1.OcymecTBasATh CooTBeTCTBHE OCYIIECTBIICHHUS 13, BCP
npodeccuoHansHoe 00IIeHHE ¢ | TPO(HEeCCHOHATEHOTO O0IIEeHUs
coOI0ICHEM HOPM U TIPaBUI COOIIOZICHUSIM HOPM U IIPABUJI 1€JIOBOTO
JIEJIOBOT'O 3TUKETA ITHKETA
2.ITonp30BaTbCst IPOCTHIMHU [IpaBUIBHOCTE M PE3YIBTATUBHOCTH 13, BCP
IIPUEMAMHU CaMOPETYIISIIIUN 10JIb30BAHUS TPOCTBIMU TPUEMAMHU
MOBE/IEHNUS B ITpOLIEcCce caMOpeTyJISILINY TTOBEJCHHS B IpoIiecce
MEKIMYHOCTHOT'O OOIIEHUS MEKIMYHOCTHOT'O OOIIEHUS
3.IlepenaBatb nHpOpPMAILIHIO CooTBeTCTBHE TEpEeAaBaeMoit 113, BCP
YCTHO M MUCbMEHHO C uHpopManuu TpeOoBaHUS KyJIbTypHOU
coOroAeHUsIMU TpeOOBaHUS peudu

KYJBTYpPHOH peun




4.IlpuHuMAaTh peLIeHUs U AprymMEeHTHpOBaHHOCTb OTCTauBaHUs 113, BCP

apryMEeHTHPOBAHO OTCTAauBaTh CBOEH TOUKH 3pEHHsSI B KOPPEKTHOM

CBOIO TOUKY 3PEHHUS B dopme

KOPPEKTHOH dopme

5.IlopnepxxuBarh 1€I0BYIO Biranenue npasunamMu noAIEpKKU 113, BCP

penyTanuio JIJIOBOI penyTaluuu

6.Co3naBath u COOJIIOIATH [IpaBUIBLHOCTH COOIOICHUS WMHUJIKA 13, BCP

UMUK JIEJIOBOTO YeIOBEeKa JICJIOBOTO YeJIOBEKa

7. Opranu3oBbIBaTh padboyee [TpaBMIILHOCTH OpraHu3aluy Padbouero 113, BCP

MECTO MecTa

3HaHus:

1.IIpaBuiia nemoBoro OOIICHHS To4HOCTH 3HAHUU 1O MPaBHIIAM 3amanue

JIIIOBOTO OOIICHUS muddepeHIpoBa

HHOTO 3a4€Ta
(manee-13)

2.9TUYEeCKUE HOPMBI TounocTh 3HAHUH 10 ITUYECKUM 3aganue /3

B3aMMOOTHOIICHHUS C HOpMaM B3aUMOOTHOIIICHUS C

KOJIJIEraMH, TapTHEpamH, KOJIJIEraMH, TapTHEPaMHu, KIIMEHTaMHU

KJIIMEHTaMH

3.OCHOBHBIC TEXHUKU U To4YHOCTB 3HAHUIA 10 OCHOBHBIM 3ananue /13

pUEMBbI OOIICHUS: ITPaBUIIa TEXHHKaM U IIpUeMaM OO0ILeHus

CIIylIaHus, BeJIeHue Oecepl,

yOexaeHne, KOHCYJIbTUPOBAHUE

4.®Dopmbl 0OpanieHus, TouHocTh 3HaHUI TIO popmam 3ananue /3

U3JI0’KEHUE MPOCHO, BhIpaxeHHe | oOpalleHus, U3JI0KEHHUS MPoChO,

MIPU3HATEILHOCTH, CIIOCOOBI BBIPKECHHS IPU3HATEILHOCTH,

aprymMeHTaluu B crocobaM aprymMeHTaluu B

MTPOU3BOJICTBEHHBIX CUTYAIUsAX | MPOU3BOJCTBEHHBIX CUTYAIUsIX

5.CocCTaBISIOIINE BHEITHETO TouHOCTH 3HAHUI IO COCTABIAIOIINM 3amganue /13

00JIMKa IeTTOBOTO YeJIOBEKa: BHEIITHETO O0JIMKA JEJIOBOTO YEJIOBEKa

KOCTIOM, IPUYECKA, MAKUSIK,

aKceccyapsl U JIp.

6.I1paBuna opranuzanuu To4dHOCTB 3HaHMI MO MpaBUIAM 3ananue /13

pabouero MpocTpaHCcTBa IS opraHu3aIu padovero MpocTpaHCTBa

WHAUBUAYAIbHON paboOTHI U JUTSL UHIUBUyalbHOU pabOTHI U

POo(ECCHOHAIBHOTO OOIMIEHHST | TPOPECCHOHAIIBHOTO OOIIECHHS

1.2 Cucrema KOHTPOJIAA U OCHKH 0CBOCHUA IPOTrpaMMBbI y‘leﬁHOﬁ AUCHHUIIIMHBI

1.2.1. Opranuzamus TEKYyIIEro KOHTPOJS YCHEBAEMOCTH, MPOMEXKYTOYHOM AaTTECTAlMU I10

WUTOTaM OCBOEHUS YI€OHOW AUCITUTITHHBI

Cormacno pabouemy ydeOHOMY TianHy mo mpodeccuun OI'OC CITIO 54.01.02 FOBemup

UTOroBbIH KOHTpOdb N0 aucuuiuimHe OIL.05 «OcHOBBI 1€510BOI KyJIBTYpbI» NPOBOJUTCS B
dopme komruiekcHoro auddepeHurpoBaHHOro 3auéra c¢ ydeOHoil aucuurmummHon OI'C3O.06
«Pycckuil A3bIK U KyIbTypa peun». IIpoMeKyTOUHBIN KOHTPOJIb OCBOEHUS Y [l OoCylIeCcTBIseTCs
B TEYEHHE BCETr0 Kypca HW3Y4YEHUs AUCHUIUIMHBI II0 TECTOBBIM 33JaHUsIM, BBINOJHEHUE
CaMOCTOSITENIbHOU PaOOTHI.

HUroroBeiii  koHTponb  ocBoeHus Y/  ocymecTBisieTcs Ha  KOMIUIEKCHOM
T epeHIMpOBaHHOM 3auéTe. YCJIOBHEM JONycKa K MPOMEXKYTOYHOM aTTecTallud 1o



JTUCIUIUIMHE SIBJISICTCS TOJIOKHUTENbHAsA Tekymas arrectauus no YJI. Ilpenmerom oneHku
ocBOeHHUS Y ] ABIAIOTCS YMEHUS U 3HAHUS.

2. Ilepeyenb yueOHbIX u3ianuii, UuTepHeT-pecypcoB, 10NOJHUTEILHOI JUTEPATYPHI

2.1. OcHOBHBIE MIEYATHBIC U3JIAHUS

1.Ilymmna ,H. B., banaypa, I'. A., Cenona, H. A.

OcHoBbl enoBoi KynbTypbl. [Ipaktukym: Yue6Hoe nmocodue anst CI1O
MznarensctBo "Jlanp" (CI1O), 2023r

2.2. DNEeKTpOHHbIC U3AaHus
1.https://infourok.ru/osnovy-delovoj-kultury-dlya-studentov-spo-5412302.html

2.https://eunivers.ru/upload/iblock/50a/qr42w15gtg9czaahgxhfmclabjlz0ggl.pdf
2.3. JIOTIOTHUTENIbHBIC UCTOYHHUKH (TIPH HEOOXOTUMOCTH ).

1 JlaBpunenko B.H., Uepnsimona JI.U., Kagran B.B. [lenoBas kynbrypa. YueOHUK U
npaktukym uist CI1O. M, «¥Opaiit», 2017r

3. 3apanus 1Jis1 OLEHKH YMEHMI U YCBOCHHS 3HAHMA:

3.1 TecToBBIC 3aaHNA:

TECT 1: OIIPEJIEJIEHME YPOBHS BAILEN OBLIUTEJIBHOCTU
—KommyHnuxabenbnocms Heobxooumoe kavecmeo 6 oowenuu. [lposepome, HACKOILKO pa36Umo
oHo y Bac u umo Bam neob6xo0umo 07151 co8epuleHcmeosanuusi COOCMEEHHOL MeXHUKU 00ujeHUs.
Ha sonpocbl omeeuaiime «0a», «UH020a» UlU «HEmy.

1. Ecnu Bam npeacrout oObIuHas Ui JIesIoBasi BCTpeya, BEIOMBaeT i Bac ee oxuanue u3
«konen»?

2. He orkiagsiBaere i Bbl BUBHT K Bpady 10 MOCJIEIHETO MOMEHTA?

3. Bei3piBaeT 5in y Bac cMsATEeHHE HEOKUIAHHOE IOPYUYEHUE BBICTYIIUTH C TOKIIAOM,
COOOIIeHNEM B HE3HAKOMOH /10 3TOT0 ayTUTOpUN?

4. Ecnu BaMm npeioxar noexars 1o JiejaMm B ropoji, B KoTopoM Bbl HUKOT1a He ObIBasIu U

HE UMeeTe HUKAKNX 3HAKOMBIX, IPUIIOKUTE K Bbl MakCUMyM yCUITHi, YTOOBI 3TOTO HE
caenarh?

S. JIrobute 1 BBl 1€1MTHCS CBOUMU NMEPEKUBAHUAMU C MAJIO3HAKOMBIMH JIFOIbMH?

6. Paznpaxaer nmu Bac nmpocb0a He3HAKOMIIa HA yIUIE TIOKa3aTh €MY J0pOr'y, Ha3BaTh
BpEMsI, OTBETUTH Ha KAKOW-TO BOIIPOC?

7. Cuuraere a1 Brl, 4To J11019M pa3HbIX MOKOJIEHHUM OBIBAE€T TPYAHO MOHSTH MPOOIEMbI
JIpyr apyra?

8. [ToctecHsieTech i Bbl HAMOMHUTE 3HAKOMOMY, UTO OH 3a0bL1 Bam BepHYTbH JIeHbIH,
B3STHIE B JIOJIT HECKOJIBKO MECSIIEB Ha3aa?

9. Ecnu Bam B pecTopane unu kade mogaayT sBHO HeTOOpOKauYeCTBEHHOE OJIFOI0,
IIPOMOJIYUTE JIU, PACCEPKEHHO OTOJBUHYB TapeNKy?

10. OxkazaBiMch OJIMH Ha OJJUH C HE3HAKOMBIM 4eJI0OBEKOM, Bl He BcTynuTe ¢ HUM B beceny
u OyJieTe TATOTUTHCSA, €CIIH MTEPBBIM 3arOBOPHUT OH?

11. N3Geraere nu Bol BcTaBaTh B AJIMHHYIO O4Yepeb, i€ Obl OHa HU ObLia (B MarasuHe,
Oydete, kunoreatpe)?

12. N36eraere mu Bel yqacTBOBaTh B KOMUCCHH TI0 PACCMOTPEHUIO KOHMIUKTHON CUTYyaITuu?
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13. Brl Bcerga nmeeTe cOOCTBEHHOE MHEHHE T10 TTIOBOTY MPOYMTAHHBIX KHHT,
MIPOCMOTPEHHBIX CIIEKTaKIeH U (PUIHLMOB?

14. [TpenmounTtaere 11 Bel mpoMoyaTh, €CIU YCIBIIIUTE SBHO OLIMO0YHOE CYKACHUE I10
XOPOIIO U3BECTHOMY BaM BONPOCY WiH (akty?

15. Bri3biBaet u y Bac mocany ubs-nmu6o npock6a moModb pazo0paThes B y4eOHON TeMe
WU CITy’KeOHOM ferne?

16. [TpenmounTtaere U Bbl U3iarath CBOIO TOUKY 3pEHUS B MUCbMEHHOM (hopMe YCTHOMY
U3JI0KEHUI0?

IToaBenenue uroros. [locie 0TBETOB Ha BCE BOMPOCH! MPUITUIINTE KAXKIOMY OTBETY «0a» 2
Oama, oTBeTY— «uno2oa» 1 6amn, otBeTy— «Hemy» 0 GaoB. CyMMupyiiTe nojiydeHHbIe—
OasuIbl.

32 6anaa.—30 Bel SBHO HEKOMMYHHKAOEIbHBI, OT Y€TO0 CaMH CHJIBHO cTpajaaete. bim3kum
moasam ¢ Bamu Henerko. Ha Bac TpyiHO noi0XuUThCS B J1e71€, TpEOYIOIIEM IPYIIIOBBIX YCHIINH.
Crapaiitech ObITh OOITUTEIIBHEE, KOHTPOJIUPYHUTE CEOS.

29 6am10B.—25 BBl 3aMKHYTHI, HEpa3rOBOPYHBHI, MPEANIOUNTAaETE yeauneHue. Y Bac maino
npyseit. HoBast pabota, 06cTaHOBKa, HOBbIE KOHTAKTHI C JIFOAbMHU TATOTAT Bac. Heobxoaum
TPCHUHT.

24 6anma.—19 Bel o0mUTEIBHBI M B HE3HAKOMOW 00CTAaHOBKE YYBCTBYETE CeOsI YBEPCHHO.
Hossie mpo6niemsl Bac He myratot. Ho ¢ HOBBIMU JIFOABMH CXOJUTECH C OTJISAKOM, B CLIOpax U
JHCITYTaX Y9aCTBYeTe HEOXOTHO. DTH HEIOCTATKU MCIIPABHMBI.

18 6an10B.—14 Y Bac HOpManbHasi KOMMYHUKa0€JIbHOCTh. Bbl 110603HaTEIbHBI, OXOTHO
CIIyIIaeTe HHTEPECHOTO COOECeTHNKA, IOCTATOYHO TEPIIEITUBEI B OOIIEHUH C APYTHMH,
OTCTanMBaeTe CBOIO TOUKY 3peHHs 0e3 BCHBUILYMBOCTHU. B TO ke Bpems He M00UTE IIYMHBIX
KOMITaHUH, SKCTpaBaraHTHbIE BBIXOJKM M MHOTOCJIOBHE BBI3BIBAIOT Y Bac pazmpakenue.

13 6aas10B.—9 BBl 00IIMTENBHBL, HHOTIA 1a)KE CBEPX HOPMBI U MepBI. JIFOOOIBITHBI,
Pa3roBOPUMUBEI, TIOOUTE BHICKA3bIBATHCS MO Pa3HBIM BOIIPOCAM, YTO MHOT/IA pa3ipakaeT
okpyxarommx. OXO0THO 3HAKOMHUTECHh C HOBBIMH JIFOABMU. JII0OHUTE OBITH B IIEHTPE BHUMAaHMUS,
HUKOMY HE OTKa3bIBaeTe B IPOCch0ax, XOTs HE BCET1a MOXKETE UX BBINOIHUTE. BaM HenocTaeT
YCHUYMBOCTH, TEPIICHUS M OTBAru P CTOJKHOBEHUH C CEPHbE3HBIMH MTPOOIeMaMHU.

4-8 6an10B. «pyOaxa-mapeHb».—Bbl, 10KHO OBITH, OOMUTENHHOCTH ObeT U3 Bac kimto4yoM...
3 0a/u1a M HUZKe. BBl CTMIIIKOM TOBOPIIMBEI, MHOTOCIIOBHBI. Baiia KOMMyHHKa0€IIbHOCTD /ISt
OKPY’KaIOIIUX MPOCTO OOJE3HEHHA.

TECT Ne2: ODTUKET U KYJIbTYPA BAILIEI'O OBILIEHU A

Iloobepume omeemul, Komopwie bonee 6ce2o omseeyaiom manepe Bawezo nosedenus, u
3anuwiume ux uHoexcwl (Hanpumep, la, 26, 36 u m. 0.). Ha éce sonpocwi HyscHO omeeuams
YeCMHO U OMKPOBEHHO.

1. Ecnu Bac npurnaimaeT B rocTH 4elloBeK, KOTOpoMy BbI He cuMmmaTusupyere, IpuMeTe JId Bbl
€ro npurJiameHue?

a) oa;

0) MONLKO 8 UCKIIOUUMETbHOM CyYae;

8) Hem.

2. IIpeacraBbTe, 4TO B TOCTAX BBl BRIHYKIEHBI CUIETH OKOJIO YEJIOBEKA, KOTOPOTO CUYUTAETE
cBouM BparoM. Kax Bl cebs nmoBenere?

a) He Oyoeme obpawjamov HA He20 BHUMAHUSL,

0) byoeme omeeuamsv MOJILKO HA €20 8ONPOCHL,

8) nonvimaemecs 3a853aMsb ¢ HUM HENPUHYHCOEHHBLU PA3208OP.

3. BBI TOIBKO YTO COOpaNMCh MIO3BOHHUTH B OJJHY KBapTUPY. BHE3AITHO CIBIIINTE, YTO 32 IBEPHIO
BO3HUK ceMelHbIi criop. Yto Bel nenaere?
a) ece-maxu 360HuUmMe; 0) n00oIHcOeme, NOKA CNOP NPEKPAMUMCSL, 8) Yioeme.



4. Yto BwI cnenaete, ecniu Bam B rocTsax mpemiokar HemroOumoe 6mroaa?

a) HecMomps Ha omepaujeHue, cbeoume e2o,

0) ckaosiceme x035e€6am, YMo He Moxceme IMo2o cOelamnp,;

8) nodicanyemecsb Ha OMCYmMcmeue annemuma.

5. Kaxkoit 6yrepbpoa co crosia Ber 00619HO BeIOMpacTe?

a) camolil IyUmuL;

0) camvlil ManeHbKutl,

8) Oaudicatiuull K 6am.

6. Uto Bl npennpumere, eciii B KOMIaHUHM BHE3AITHO HACTYIUT MepePhIB B pa3roBope?
@) nododcoeme, NOKA KMO-HUOYOb HAUHEM PA32080P;

0) camu Hatideme KaKy-Hubyob memy.

7. IlpencraBpTe, yTo Bl ONanyu B HENpUATHYIO cuTyanuto. Pacckaxere nmu Bel 06 3ToM cBOMM
3HAKOMBIM?

a) obs3amenvHo;

0) MoabKO OpY3bsM;

8) HU OOHOM) Yel0BEK).

8. Jlo6aBnsiere nmu Bel uTo-mub0 ot cedst, mepeckasbiBasi 4yKyl UCTOPHIO?

a) oa,

0) ¢ He3HaAYUMENbHBIMU «VIYUULCHUAMUY,

8) Hem.

9. Hocure nu Bol ¢ coboii hoTorpaduro modumMoro yenoBeka U MoKa3bIBaeTe iU €€
OKPY>KaroIuUM?

a) oa;

0) nem;

8) HuKo20a.

10. Yto Bl nenaere, eciiv He MOHSIN PACCKa3aHHON B KOMIIAHUU LTYTKU?

a) cmeemecs emecme ¢ OCMANbHLIMU,

0) ocmaemecs cepbe3HbIM,

8) npocume, 4umoodwvL KMo-HUOYOb 0OBACHUI CMBICT IMOU ULYMKU.

11. Yro Bel npeanpuHuMaeTre, €ciiv, HaX0AsICh B KOMIIAHUH, TOYYBCTBOBAJIA PE3KYIO T'OJIOBHYIO
601167

a) muxo mepnume;

6) npocume mabiemky om 20108HOU OOIU;

8) udeme 0OMOoll.

12. YUto BrI nenaere, eciiu, HaXOAsICh B TOCTAX, Y3HAETE, UTO MO TENEBUICHHUIO JOJKHBI HAYaTh
WHTEPECYIONIYI0 Bac Mporpammy?

a) npocume, YymoObl X039UH BKIAIOUUTL MENeBU30D,

0) Hauunaeme cmompems menesusop 8 coceoHell KOMHame, Ymoobl He NOMeulams OCMAalbHbIM
20CmsAM;

8) omkasvieaemecs om unmepecyloujeli 6ac nepeoayu.

13. Bel HaxoauTech B roctsax. Korga Bel uyBcTBYeTe cebs nyuie?

a) Koeoa pazenexaeme cocmell;

0) koz20a Bac pazenexarom opyaue.

14. Pemaete nu Bl 3apanee, kak q04r0 Oy/eTe OCTaBaThCSA B TOCTSIX?

a) nem;

0) unoeoa;

8) oa.

15. KoppecnonaeHT ra3ersl 0epeT y Bac nuaTepBbio.

a) Bam nvcmum, ymo unmepeswvio ¢ Bamu nanewamarom 6 cazeme;
0) Bvi xomenu Ovl, umobsl 5mo 6bLI0 Yiice 8 NPOULTOM,
8) Bam smo coeepuenno 6e3pasnuuno.
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16. Mosxete Brl 00bEKTUBHO OIICHUBATH JIFOJIEH, KOTOPHIX HE MOXKETE TepIeTh?
a) be3ycnosHo;

0) MOAbKO 6 8UOe UCKTIOUEHUS,

8) He 3a0YMbI8AIUCL HAO MAKUM B0NPOCOM.

17. Cornamaerech i Bbl ¢ MHEHHEM JIPYTUX JIIOJIEH, 1aKe €CJIM OHO CIPaBEJIMBO, HO JJIsI Bac

HEOIaronpusiTHO?

a) He 8cez0a;

6) monvko eciu ono noomeepxcoaem Bawie muenue;

8) a, COOCMBEHHO 2080psL, 3auem 5 O0NAHCEH MO Oelamyv?

18. Korna Bel 00b14HO npekpaliaere CiopuTh?

a) uem ckopee, mem Jyuuie;

0) Koeoa cnop He umeem HUKAKo20 CMbICd, .

8) nocie moeo, kaxk Bvl cymeeme ybeoums ceoe2o onnonenma.

19. Ecniu Bel 3HaeTe ctuxu, To OyJeTe JIM YuTaTh UX B 00mecTe?
a) ¢ y008oaIbCmeuem;

0) eciu 06 amom nonpocam,

8) HU 6 KoeM cyuae.

20. IIpencrasbTe, uto BoI s)xuBeTe Bo Bpemena rpada Monrte Kpucro, cuanTe B oa3eMHOM

THOPbMC U BHE34aITHO Y3HACTEC, UTO B cocenHen KaMepe 3aKII0OUYCH Bamm cambli 3ieimmi Bpar.

Koraa Bel HauHeTe ¢ HUM MepeCTyKUBATHCS ?

@) KaKk MOJCHO cKopee,

6) Ko2oa He cmodceme OoNbUE Mephenb 00UHOYeCm8d, 8) HUK020d.

21. Ectp 111 y Bac oOGsikHOBeHHE BeTpeuaTh HoBBIN ToJ] Ha INIaBHOM TLIOIIa U ropoaa’?
a) oa,

0) nem;

8) noo Hoewlii 200 5 6cecoa cnio.

OtBetsl coOpanbl. Teneps HacTynaeT MOMEHT MO/ABe/IEHUsI HTOTOB.

a 0 B a 0 B
1 20 5 10 11 5 10 0
2 0 5 25 12 0 5 10
3 5 10 0 13 20 5
4 10 0 5 14 0 5 15
5 0 5 10 15 10 0 5
6 5 15 16 15 5 0
7 30 5 0 17 25 5 0
8 15 5 0 18 0 5 10
9 0 5 10 19 0 5 10
10 0 5 10 20 20 5 0
21 5 0 10

B PE3YyIbTATC NMOACUCTA OamtoB Bel MoxkeTe oTHeCTH ce0s K OJIHOM U3 CJICAYIOIIUX I'PYIIIL:
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280-300 6ans0B. Bo3Hukaet momo3penue, 4to Bel He Beeraa uckpenHne otedanu. [IpoBepbTe
cebs ere pas.

200-280 6as10B. BBl 107KHO OBITH T0BOJIBHBI cO00M. 10 MeHBIIIEH MEpe 3TO OTHOCUTCS K
BammM KOMMYHUKaTHBHBIM CITIOCOOHOCTSAM. BBl 0XOTHO MpoBOAMTE CBOOOIHOE BpeMs CPeIH
Jrozel M, HA000POT, B JTFOOOM OOIIECTBE SABJISIETECH JKEJIaHHBIM y4acTHUKOM. Bbl oOnanaete
KUBBIM YMOM, BICUATIUTEIILHBI, XOPOIIUH CIyIIATENIb U PACCKa34MK. DT U HEKOTOPbIE Jpyrue
CIOCOOHOCTH NMPHUBOJAT K TOMY, YTO BBl 4acTO CTaHOBUTECH AYIIOH 00IIECTBA.

100-200 6as0B. Bame oTHoIIeHrE K 00IIEHHIO Helnerko onpeaenuTs. C oHOi cTopoHbl, Bb
o0aaeTe CBOMCTBAMM U HAKJIIOHHOCTSIMHU, KOTOpBIE AeIatoT Bac npusTHBIM 4jIeHOM 001IecTBa.
C npyroii cTOpoHBI, IpoYHe KadecTBa Baiero xapakrepa kak Obl TOPMO3AT HepBbie. B menom B
KOMITaHUU Bbl MOXeTe 4yBCTBOBaTh ce0sl BIIOJIHE YIOBIETBOpUTENbHO. OHako Bam Henerko
yIaeTcs MPHUCIIOCcabIMBaTHCS K II0OOMY OKPY>KEHHUIO. DTO 3aBHCUT TaKKe U OT Barero
HacTpoeHus. Ho cpenu mozeii, koropsiM Bel cumnarusupyere, Bel uyBcTByeTe ce0s 10BOIBHO
KOM(OPTHO.

50-100 6amanoB. Kak npasuio, Bel mro6ute onuHodectBo. B y3kom cemeitnoM kpyry Bei
YyBCTBYETE ce0s 3HAUMTEINIFHO JIy4llle, YeM B O0bIIon Kommanuu. Kcratn, MHOTHE 3HaMEHUTHIC
JMYHOCTH, BOIIEAIINE B UCTOPHIO, HEPEAKO MIPUHAIIEIKAIN K ITON KaTEerOPUHU JIO/IEH.

50 6an10B M MeHBbIIE. DTOT pe3yJbTaT MAJIOBaT. BaM HYXHO cTaparhcsi OBITH MOOOIUTEIHHEN.

TECT Ne3: «JIKOBAT JIM BAC JIXOAU?»

B ocnose meoscnuunocmnoco obwenus neszcam dosepue, cumnamus u oaxce 10008b.
Ilposepvme, kax omnocames k Bam ntoou, u nooymaiime, om ue2o smo 3agucum.
Omeemovme «0a», eciu Bvi coenachvl ¢ ymeepoicoeHuem, u « Hemy, eciu He CO2NACHbL.

1. Bbl 1015KHBI IOMHUTB, YTO [TOYTH IIOCTOSTHHO B TeYeHUE AHs Bac npuctaibHO
OLIEHUBAIOT T€, ¢ KeM Bam npuxonautcs odmarses.
2. VY yenoBeka I0JKHO OBITh JOCTATOUYHO PAa3BUTO YyBCTBO HE3aBUCUMOCTH, YTOOBI

00CyX/1aTh C JPy3bsIMH CBOE X000M, HE3aBUCUMO OT TOT'O, PA3JENISAIOT OHU WU HET €ro
yBJICUEHUE.

3. 9TO COXPaHATh JOCTOMHCTBO JaXke Toraa, koraa y Bac nmeerca—Camoe Mmynpoe
CUJIbHBIN COOJIa3H MOCTYNUTh UHAYE.

4. Ecnu yenoBek 3ameuaet OMUOKHU B peUH IPYTUX, EMY CIIEAYET UX MONPABIATh.

S. Korna Bbl BcTpedaerech ¢ HE3HaKOMBIMHU JTHObMH, BBl JOKHBI OBITH TOCTATOYHO
OCTPOYMHBI U MIPUBJIEKATENbHbI, YTOOBI IPOU3BECTH HA HUX BIICUATIIEHHE.

6. Korpa Bac npeacraBiioT 1pyromy 4enoBeky, a Bel He paccibimanu ero ums, B
JIOJIKHBI TIOTIPOCUTB €r0 IIOBTOPUTH CBOE MM

7. BsI yBepensl, uTo Bac yBaxxaroT 3a T0, 4T0 Bl HMKOT1a HE TO3BOJISETE APYTUM
HOJIIYYHBaTh HaJ| cOOO.

8. Bbl 1015KHBI OBITH BCETia HACTOPO’KE, HE TO OKPY>KAOIIME HAUHYT MOALIYYHUBATh HaJ
Bamu 1 BBICTaBIIITh B CMEIIIHOM BHJIE.

9. Ecnu Bbl o61maerecs ¢ 01ecTSiuM 1 OCTPOYMHBIM Y€JI0BEKOM, JIyYIlle HE BBA3BIBATHCS B
COpPEBHOBAHME, a OTJATh EMY JOJKHOE U BBINTH U3 pa3roBopa.

10. YenoBek J0KEH BCerla CTapaThes, YTOOBI €ro MOBEJEHIE COOTBETCTBOBAIO
HAaCTPOEHHUIO KOMIIaHUH, B KOTOPOU OH HaXOJIUTCS.

11. BbI 10o1KHBI Beeria moMoraTh CBOUM APY3bSM, IOTOMY YTO MOKET MPUNUTH BpeMsl, Koraa
BaMm oueHb MoOHaJOOUTCS UX TOMOILB.

12. He crouT oka3piBaTh CIUILIKOM MHOTO YCIYT JPYTHM, TOTOMY YTO B KOHII€ KOHI[OB OYEHb
HEMHOTHE OLIEHUBAIOT 3T YCIYTH 10 IOCTOUHCTBY.

13. Jlyuiie, ecniu npyrue 3aBucAr ot Bac, yem ecnu Bbl 3aBUCUTE OT ApYrux.

14. Hacrosiuit apyr Bcerna crapaeTcsi IOMOraTb CBOMM JIPY3bsIM.

15. YenoBek J0JKEH BBICTABIIATH HANIOKAa3 CBOM JIydIlIke KayecTBa, YTOOBI €ro OLEHHUIIN 110

JIOCTOUHCTBY M 0100pHIIH.
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16. Ecnu B KOMITaHUM pacCKa3bIBAIOT aHEKAOT, KOTOPbIM Bl yxe ciblmanu, Bel 10KHBI
OCTaHOBUTH PACCKa3UHKa.

17. Ecnu B KOMIaHUM paccKasbIBalOT aHEKJOT, KOTOPBIN BbI yxke cibimany, Bel 10 KHBI
OBITH JOCTATOYHO BEKJIMBBI, UTOOBI OT Cep/IIia MOCMESITHCS HAJl AaHEKJOTOM.
18. Ecnu Bac npurnacunu x apyry, a Bel npeanounraere cXoauTh B KUHO, Bl TOKHBI

CKa3artb, 4T0 y Bac 60T romosa, Uiu NpuayMaTh Kakoe-To Jpyroe OObsICHEHHE, HO HE
PHCKOBAaTh BO3MOXKHOCTBIO OOHIETh ApPYyTra, cOO0IIasi eMy JAeUCTBUTEIbHYIO IPUYUHY.

19. Hacrosimuii apyr tpeOyer, 4To0bl ero OJIM3KHe MOCTYHAId BCET1a HAMTYYIIUM /ISl HETO
00pa3oM, Jake KOrJa OHH HE XOTSAT 3TOTO.
20.  Jlrogu He TOJKHBI YIPSAMO U HACTOMYMBO 3alIUIATh CBOM YOSKICHHS BCIKUN pa3, KOTaa

KTO-HI/I6y,HB BBIPA3UT IMPOTHUBOIIOJIOKHOC MHCHHUCE.

3a Kax/plil OTBET, COBIAAIOUINN C «IIPaBUIbHBIMY, HAUUCIUTE ceOe 1o 5 6auioB.
IIpaBuibHBIE OTBETHI: «Oa» 6-i, 13-, 14-it u 20-i1; «nem» Bce octanbHble.— CIOKUTE CyMMY
6amios: 100—85 ormuuno;— 80—75 xopomo;— 70—65 ymosierBopurensHo;— 60—0 1uioxo. Yem
BbIIIE CyMMa 0aJuI0B,— T€M OOJIblIIEe y BAaC OCHOBAHUN CUUTATh, YTO OKPY>KAIOLIME BAC JIFOOST.

TECT Ne4: «YMEETE JIN Bbl CJIVIHATH U CJIBIIIATH IPYT'OI'O?»

Bce mbl npekpacno 3naem, umo om ymenus Ciyuams 3a6Ucum u yMeHue Haiaicusams Xopouiue
omuoweHus ¢ 100bmu. Xopowuti 1u Bei ciywamens? Boiachums 5mo nomodcem OauHblll mecm.
Ho 3anomnume: omeeuams HA00 YeCMHO, bLOUPASI MAKCUMATLHO NOOX00awul 01 Bac
8apuanm omeema Ha Kaxcowvlli GONPOcC.

1. Bam npusiTens myCTHIICS B IJTMHHBIN paccKka3 0 KaKMX-TO CBOUX JieJlaX, U B KOHIIE KOHIIOB Brr
OKOHYATEJIbHO 3amyTaiuch. Baia peakuus:

1. Buvi ocmopooicno nepesooume pazeosop na opyeyro memy, umodwvl uzoaeums u ceds u
KOJLIe2y Om HelOBKOU CUMyayuu.

2. Yecmmo 206opume, ymo nomepsiu HUMb N08ECMEOBAHUS U NPOCUME NOBMOPUMb 6Ce C
camozo Havaua.

3. 3adaeme 6onpoc, umobwl NPOACHUMb camoe 3anymaHHoe Mecmo 8 paccKase.

4. Henaeme 6uo, umo 6ce nonumaeme. 8 KOHYe KOHYOB BCE BbISICHUMCSL.

2. Bama nogpyra uin Ipyr o4eHb pacCTPOEHBI: €€ BO3JII00JIEHHbIN (€ro BO3II00IEHHas) cienall
HEUTO, U3-3a Yero OH (OHA) YyBCTBYET ce0s yKacHO. BbI:

1. Buicnywusas co écem enumanuem, nobyscoaeme ee (e20) usiums 6Ct0 HAKONUBULYIOCS
2opeub.

2. Tomumo smozco 2060pume, 4mo u camu OKA3bl8AIUCL 8 CXOOHOU CUMYAYUU.

3. Buipasicaeme conuoaprocms, pacckazas o mex yoapax, KOmopwvle HaAaHOCUIU 6AM 6AULU
OnusKue.

4. nepeokaaccHulli mepsasey, u—Coodbwaeme, ymo ee napens (e2o degyuika) npeonazaeme

NO3HAKOMUMb ee (e20) ¢ 0OHUM U3 C8OUX npusmenell (NpusmeibHulY).
3. ITocne caMbIX HEXHBIX M CTPACTHBIX MUHYT Bair mapTHep 3amedaeT, 4To BBl B 3TH MHHYTHI
OB KaK OBl JalieKu, OTBIICUYCHBI 4eM-TO. BhI:

1. Yeepseme ezo, umo smo nenpasoa.

2. ITvimaemecw 6biACHUMb, NOYEMY OH MAK NOOYMA.

3. Ilpunumaeme eco 3ameuanue. énpedv Bam naoo 6yoem nociredums 3a cooou.
4. u eosopume emy 06—Hyscmayeme ceds1 0OUNCEHHO IMOM.

4. Tlpenmonox)uM, 4To OJIM3KHUI YeJT0BEK TOBOPUT YTO-TO JJist Bac o6mmaHOe. UTO MpOonCcXomuT ¢
Bamn?

1. Bl ne nrobume ccopumuca. —Bol cmapaemecy nooagumu ceoti eHes
2 ITvimaemecs makmuyHo GbIACHUMb, NOYEM) OH MAK OyMaem

3. Cnewume «nocmagums €20 Ha Mecmoy.

4 IIpeonpunumaeme konmpamaxy.

13



—5. Bam cobeceTHUK  TOJITO M HYJHO PacCKa3bIBAaET O TOM,—4eJIOBEK, KOTOphIi BaMm mo-
HacTosmeMy gopor, uto Bac coBepmienHo He untepecyer. Kakoa Bama peakuus? (Boibepure
CTOJIBKO OTBETOB, CKOJIBKO IT0XKEJIAETE)

1 Beoicnueo kusaeme.

2 Yavibaemecs.

3. Cmompume emy 6 enasa.

4 3aoaeme HelimpanvHvie 60NPOCHI.

5 Ilepeckasvigeaeme naubonee saxchuvie momernmol (Aea, sHauum ...), 4moodwvl OH BUeN BAULY
3auHmMepeco8anHOCMb.

6. bopmoueme umo-mo oooopumenvnoe: «Yay», «M-m-m», «Ax, 6om kax ...».

7. Tlomumo 000bpumenvrHo2o mvluanus ucmopeaeme Heumo 8poode «/eticmeumenvro? ! »,
unu «O, kax unmepecHo!».

8. He oenaeme nuuezo uz sviuenepeuuciennozo. Hanpomus, yecmno npuznaemecs, 4mo

COBEPULEHHO HUYE20 He CMbLCIUme 6 npeomeme pazeoeopda, U 4mo 0OeccmbiCleHHAs
mpama—2080pums ¢ Bamu na oannyro memy epemenu.

6. Bamu oTHoeHus ¢ 01u3kuMHU (POACTBEHHUKAMHU, TIOOMMBIMU, JIPY3bsIMH ):

1. Xonoonosamsie, b) Cnuwkom 6ypuseie; c) Tennvie u 0oobpuvie; d) Bot cmpadaeme om
Mo20, 4mo OHU HeOOCMAMmMoO4YHO menvle U OIU3KUe.

7. Bo Bpems pa3roBopoB ¢ 1oporumu it Bac moapmu Bel B OCHOBHOM BBICTYIIA€TE B POJIH
CIIylIaTess Ha:

1. om 0 0o 25% epemenu; b) om 26 0o 50%; c) om 50 0o 75%, d) om 76 00100%.

8. B yMeHnU MOHUMATh YeNIOBEKa OYEHb OOJBIIYIO POJIb UTPAET CIIOCOOHOCTH HE TOJIBKO
CIIYIIATh MMPOU3HOCHUMBIC CII0BA, HO U «YUTATh )KECThI, HHTOHAMO. Kak Bl ux npounteiBacte?
UYro, 1o BalleMy MHEHHIO, B IEHCTBUTEIILHOCTH IIPOUCXOIUT, KOT/Ia TOBOPSIIHUIA ... (BpIOEpUTE
OJIHY U3 KQKYIIMXCS BaM IIPABIIILHON HHTEPIPETAINI CIEAYIONINX «HEBEPOATbHBIX
MTOCJTAHHI):

1. I'oBopsMi JOTparuBaeTcs NanbLEM A0 HOCA WIH EeKH. Bam kaxercs, 4To OH:

(1) Iloouepxkusaem ceoe npesocxo0cmeo;

(2) Ileimaemcs ymaumo npagoy;

(3) HUcnvimovieaem nenoskocme.

2. BsI yyBCTBYETE, UTO rOBOPSIIMI HaNpsKeH. Bam kaxercs, 4To OH:

(1) Ymo-mo ckpvieaem;

(2) Cepoumcs,

(3) Ucnvimuvieaem Heno8Kocme.

3. Hauunaet roBOpuTh rpOMYE UM THIIE OOBIYHOTO:

(1) 3awuwaemcs,

(2) Ocobenno 3aunmepecosan UMEHHO 8 IMOM BONPOCE;

(3) Xouem, umobwi pazeo6op nockopee 3aKOHUUICA.

9. Kak gacto Bol (momMeThTe «3», €CITU «4a—CTO»; «2» «HUKOTAA»):— «peaKoy; «0» —«uHoTIa;
«1»

1. 3axanyueaeme npeonodicenus, Hayamole cobeceOHUKOM;

2. Bo epems denosvix nepecogopos pasmvluiiseme, 2oe smo Baw cobeceonux
(cobeceonuya) pazoodowln makou 3ameyamebHblil Nopm@ensb Ulu Hauiel (Hauia) makozo
4Y0ecH020 Napukmaxepa,

3. Cmeemecs 3a cekyHOy 00 M020, KAK PACCKA3YUK 3A6ePULUTL AHEKOOM,

4. Hcnonvzyeme 6 kauecmse 00vscHeHUsl c80e20 0no30anus Ha pabomy pacckas Bawezo
opyea 0 KakoOM-mo CIAYYUBUIEMCSL C HUM NPUKTTIOYEHUU,

5. Yyscmeyeme cebsi oomanymuim, kocoa Baw opye unu noopyea, nosedas Bam o uem-mo
HEeNnPUsIMHOM, NILOXOM, NPOOOIANCACM WaA2amsb NO ONACHOU MPONUHKE,

6. Hcnonvzyeme npomue oauszkozo Bam uenosexa neumo, paccrkazannoe Bam 6 nopuvise
OMKPOBEHHOCMU,
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7. Koeoa bnuskuii Bam yenosex nauunaem na umo-mo dcanogamscs, oymaeme: «Hy, eom,
ONAMb HAYANOCH Y,

8. Yyscmayeme, ymo OOAHCHBL YOEePHCAmb 3d cOD0U nociedHee Clo80 8 CNope;

9. Yxooume om ouckyccuu, cuumas, umo 6 3mom cnope 6ce paeHo HuU4e20 YeHHO20
POOUMBCSL He MOdHCem.

10. ITpaBauBBI WJIM JIOKHBI CIEIYIOLIUME €CJIM HE 3HAETE— €CJIH JIOKHBI; (?7) —yTBEpKICHUS?
(Crasbre I1, eciu mpaBauBel; JI oTBeTa):

1. Ilepepuig 6 becede 3acmasnsiem Bac uyscmeosams cebs HENOBKO;

2. Crywas opyea, Bam npuxooumcs oerame Hao cobou ycunue, ymobvl HUMb
no8ecmeosanus He YCcKoIv3Hyna om Bac;

3. Cuumaeme, umo 0asamv co8emvl He UMEEen CMbICA,

4. Buwi, kax npasuno, 3apanee 3naeme, umo cobeceonux cooupaemcs Bam nosedams,
5. Jloou ecezoa nezym k Bam co ceoumu nuunvimu npoodremamu.

TECT Ne5: «KTO ThI: BEAYILMI NN BEJJOMBII?»

Dopmupyrowuiics polHOK npednoiazaen, Ymo Kaxcowlii cam 6yoem 3a00mumscsi 0 ceoell
cyovbe. M nosmomy nenuwine onpedeaums, kmo Bui 6 orcusnu. eedywuti unu gedomvitl. Eciu
nepgoe, mo Bam He cmpawiHo omkpulms coocmeenHoe 0eno, Bbi cnocobmbl pykogooums u
ynpasasims. A eciu Bol sedomulii? Bozmoowcno, Bam nyuue npudepocusamscsi 20¢y0apcmeeHHbix
CMPYKMYP U CMPOUms mpyoosvle OMHOUWEHUS. HA NPUHYUNAx nooyunennocmu. Eciu Bol
xomume 3Hamv, obnadaeme u Bol cnocobHOCMbIO 81USAMb HA OKPYAHCAIOUUX, OMEembme HA
credyroujue ONPOChHI:

1. Kak Bs1 nymaere, mogonuia 661 Bam npodeccust akrepa uiam noiautuka?

2. Paznpaxarot mu Bac ntoiu, KOTOpbIe CTPEMSTCS 0J1€BaThCS WIIM BECTU ce0s
SKCTpaBaraHTHO?

3. Mosxete nu Bbl pasroBapuBath ¢ JPyruM 4eIOBEKOM O Bammx HHTUMHBIX poOsiemax?
4. Cpazy n1u Bel pearupyere Ha Maseiilive nposiBICHUs] HEBEPHOIO MOHMMaHus Bammx
CJIOB U TIOCTYTIKOB?

5. YyscrByerte a1 Bl tuckomdopt, koraa apyrue JoOMBaroTcs ycnexa B Toi cdepe, rie
Br1 camu xorenn ObI ero 100UTHCSA?

6. Jlrobute mu Bel 3aHMMAaThCA KaKUM-HHOYIb OY€Hb TPYAHBIM JI€JIOM, YTOOBI TTOKA3aTh,
yT0 BBI ciocoOHBI HA 3TO?

7. Mornu 061 Bbl TOCBATUTE BCero cedst JOCTHXKEHUIO Yero-HUOY/ b BBLAAIOMIETOCs ?

8. VYerpausaer u Bac onuH u TOT ke Kpyr apy3en?

9. [IpeanounTtaere 11 Bel BECTH )KM3Hb pa3MEPEHHYIO, PACIIMCAaHHYIO IO yacaMm?

10. JlroOute 11 Bel MeHSATH MeOeNb B KBapTUpE?

11. Hpasutcst mtu Bam nenath 4To-HUOYIb BCAKHM pa3 mo-HOBOMY?

12. JlroOute 11 Bel «ocakuBaThy» TOTO, KTO, HA Baii B3rIs/1, CIIMIIKOM caMOyBEpeH?

13. HpaButcsa nu Bam 1eMOHCTpUpOBATH, YTO Balll HAYAIbHUK WIIU JIUI0, TOYUTAEMOE 32

ABTOPUTET, OKA3bIBACTCA HEIIP aBBIM?

Tenepb moacYUTACM OUKHU:

1-it Bonipoc — na (5), Her (0); 2-ii Borpoc — aa (0), et — (5);
3-i1 Borpoc — 1a (5), uer (0); 4-i Bonpoc — aa (5), et — (0);
5-i1 Bonipoc — n1a (5), Her (0); 6-ii Borpoc — aa (5), et — (0);
7-i Boripoc — 11a (5), ver (0); 8-it Bopoc — ga (0), et — (5);
9-i1 Bonipoc — n1a (0), Her (5); 10-# Bompoc — na (5), vet — (0);
11-it Bompoc — na (5), vet (0); 12-i Bonpoc — na (5), vet — (0);
13-ii Bonpoc — aa (5), "et (0).

Ecnu Ber HaOpanu ot 65 10 35 oukoB, Bel — uenoBek, 001agaronfii XOpoumMMH 3aJaTKaMH,
4T0OBI 2((HEKTUBHO BIUATH HA OKPYXKAIOIINX, H3MEHATh KX MHEHHUSI, COBETOBATh, YIIPABIIATH
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uMu. Bo B3aUMOOTHOIIIEHUSX C JIIOAbMH BbI uyBCcTBYeTE ceOsi BIIOJIHE YBEpEHHO. BbI yOSKI€HBI,
YTO YEJIOBEK HE JTOJIKEH 3aMBIKaThCs B ce0e, n30eraTh JItoIeH, IepKaThcs B CTOPOHE U JyMaTh
TOJIBKO O ceOe. Bl uyBcTBYyeTe B cebe MOTpeOHOCTh YTO-TO JIeIaTh I OKPYKAFOIIHX,
PYKOBOJWTH UMM, YKA3bIBAaTh UM Ha OIIUOKH, YIUTh UX, YTOOBI MOOYKIATh HHTEPEC K BHEITHEMY
Mupy. U B 3TOM citydae ¢ TemMu, KTO HE pasjeliseT Bamm npuHIuUIb], Heyero oCOOCHHO
nepeMonuThes. X Hamo yoexnars, u Bel 310 ymeere. Ognako Bam Hy)XHO clIeTuTh 3a TEM,
4yToOBI Balie oTHOIIEHNE K JIIOIIM HE PUHUMAJIO KpaitHUX MposBieHui. lMHave npeBpaTtuTech

B (haHATHKA WM THpaHA.

Ecnu Ber Habpanu ot 30 10 0 0ukoB — yBbI, Bel ObIBacTe MajgoyOeAMTENIbHBI Ja)Ke TOT1a, KOraa
a0COJIFOTHO ITPaBBbI.

TECT Ne6: CITOCOBHBI JI1 BbI CTATh PYKOBOJUTEJIEM?

1. [IpeacraBbTe cebe, U4TO C 3aBTpAITHETO AHSA BaM MpeacTouT pyKOBOAUTH OONBIION IPYIIION
COTPYAHHUKOB, KOTOpBIE cTapiue Bac mo Bo3pacry. Yero 6osbiie Bcero Bel Oyzaere onacarbes:
@) Umo modwceme OKA3AMbCL MeHee 0C8eOOMIECHHbIMU 8 CYMU 0eld, YeM OHU,

6) umo Bac 6yoym ucnopuposams u ocnapuéams npuHumaemvle Bavu pewenus;

8) umo He y0acmcs 8bINOIHUMb pabomy Ha mom ypoeue, Kak Bam 6v1 xomenocs?

2. Ecnu Bac B kakoM-1100 Jiesie MOCTUTHET KPYITHAs Heyada, TO —

a) ... nocmapaemecs 1u Bvl ymewumucs, npenebpezas ero, cuumas ciyyuguieecs
HeCyuweCmeeHHbIM («noodymaelb, 6bi8aem u Xydxce») U Hanpasumecs «Paccesamuvcsy, Hanpumep,
Ha KoHyepm?

0) ... HauHeme JUXOPAOOUHO PA30YMbIBAMb. A HEb35 MU CEANUMb BUHY HA KO20-HUOYOb OPY2020
U, 8 Kpatinem ciydae, Ha 00beKmugHvle 0ocmoamenbcmea?

8)... HauHeme iU AHATUUPOBATNb NPUHUHBL HEYOayU, OYeHusas, 8 uem Ovll Baw cobcmeenHulil
npoMax u Kak ucnpasums oeino?

2) ... onyemamcesa au 'y Bac om cayuuswezocs pyku, ucnvsimaeme au Bovl omuasanue, snaoeme nu 6
Oenpeccuro?

3. Kakoe u3 HmKenepeuncieHHbIX COYeTaHU KauecTB Hanbosiee moaxoauT Kk Bam?

a) CKpOMHBIU, 0OWUMENbHBIU, CHUCXOOUMENbHDIL, 8NeYamiumenbHblil, 000POOYUIHbIL,
MeOonumenbHbll, NOCLYUIHBLIL

0) npugem.IuUBwbIl, HACMOUYUBYIL, IHEPLUUHDLL, HAXOOUUBBL, MPedOBAMENbHBIU, PeUUMenlbHbILL,
8) pabomswuil, yeepeHublil 8 cebe, COePAHCAHHBIU, CMAapamenbHblil, UCHOTHUMETbHBLLL, T02UYHBL.
4. Cauraete mu Bbl, 4TO OOJIBIIMHCTBO JIIOICH:

a) 10bsm pabomams XOpouio U CmapamesibHo?

6) 006pocosecmHo omHOCAMCS K pabome mMoabKO mo20d, Ko2od ux mpyo oniasueaemcs
00./11CHbIM 00pazom?

8) mpakxmylom pabomy Kax Heo6Xxooumocme, He bonee?

5. PykoBoauTens 10mKeH ObITh OTBETCTBEHEH 3a:

a) nododepaicanue XopouLeco HaCMpPoeHus 6 KoJlekmuge (mozoa u ¢ pabomoti He 6yoem
xnonom);

0) omauuHoe U ceoedpeMeHHOe BbINONIHEeHUe 3a0anUll (Mmo2oa u nod4uHerHvle 6Y0ym 0080JIbHYL).
6. [IpencraBwTe cede, uTo Bl siBIsieTECH PYKOBOAUTENEM KaKOW-THMO0 OPTaHU3aIliU U JOJKHBI B
TEYCHHE HEeeNN MPEICTaBUTh «HABEPX» IUIaH omnpeneieHHbX padoT. Kak Bel moctynure?

a) cocmasume npoexm NAAHAa, O0JIOHCUMeE O HeM HAYaIbCMey U NONpocUume nonpagums, eciu
Umo He max;

0) sviciyuiaeme mMHeHue NOOYUHEHHBIX CHEYUATUCNO8, NOCTe Ye20 coCmagume NlaH, NPUHUMAsL
MONILKO Me U3 8bICKA3AHHBIX NPEONIONHCEHUL, KOmopble co2nacyiomcs ¢ Bawei mouxoti 3penus?
8) nopyuume cocmagums NPOeKm NiaHa NOOYUHEHHbIM U He CIaHeme HOCUMb 8 He20 HUKAKUX
CywecmeeHnblX NONPABOK, NOCNAB OJisl CO2NACOBAHUSL 68 BLIUUECTOAUYIO UHCTNAHYUIO C80e20
3amecmumensi Uiy 0py2020 KOMNEemeHmHo20 pabomuurka?

2) npoexm niama paspabomaeme cOBMECMHO CO CREYUATUCTNAMU, NOCIE Ye20 O0NOHCUME O
nliaHe pyKogoocmay, 060CHOBbI8AS U OMCMAUBASL €20 NONONHCEHUA?
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7. Ha Bamr B3risi, HAUIY4YIIUX PE3YJIbTaTOB JOCTUTHET PYKOBOAUTE, KOTOPBII:

a) ... boumenvHo npucmampueaem, 4moosl €20 NOOYUHEHHbLEe MOYHO GLINOIHALU CEOU PYHKYUU U
300aHUs,

0) ...nOOKII0Uaem NOOYUHEHHBIX K peulenuio oowell 3a0ayu, pyKko8ooOCMEYsc NPUHYUNOM
«008epsill U NPOBEPSY,

8) ... 3a6omumcs 0 pabome, HO He 3abvléaem U 0 mex, Kmo ee 8blNoIHAEN.

8. PaboTas B KakoM-JIM0O KOJUIEKTHBE, CYMTAETE JIM Bbl OTBETCTBEHHOCTH 32 CBOIO COOCTBEHHYIO
paboTy paBHO3HAYHOU Baieli 0TBETCTBEHHOCTH 32 HTOTH PabOThI BCErO KOJUIEKTHUBA B LIEIOM?
a) 0a, 6) nem.

9. Bam B3 mub0 MOCTYMOK BCTpedeH Kputuuecku apyrumu. Kak Ber Oynere cebst Bect?
@) He n000aoumech MeHOBEHHOU 3aWUMHOU peaKyuu, He byoeme Cneuums ¢ 803PANCEHUIMU, d
cymeeme mpe360 636eCUMb 8CE «3A» U «NPOMUBYH,

0) He cnacyeme, a nocmapaemecs 00Ka3amsb NPeUMyWecmao c8oell MOUKU 3PEHUs,

8) 8 CULY BCNBLILYUUBO20 XAPAKMEPA He CyMeeme CKPblMb C8010 00Cady U, B03MONHCHO,
obudumecs u paseHesaemecy,

2) npomoauume, HO 832715104 C80€20 He USMEHUmMe U NOCMynams Oyoeme no-npedxtcHemy.

10. UTo oka3bIBaeT Myylliee BOCIUTATEIbHOE BO3ICHCTBUE M MPUHOCUT HauOOIbIINi ycrex?

a) npemuposanue, 6) HakazaHue.

11. Xorenu Ob1 Bor:

a) umoobvwl Opyeue suodenu 8 Bac xopowezo opyaa?

6) umobdvL HUKMO He YCOMHUACA 8 Bawiell yvecmnocmu u peuiumenbHOCMU OKA3AMb NOMOUD 8
HYIHCHBLU MOMEHM ?

8) 6b138aMb Y OKPYIHCAIOUUX B0CXUNCHUE BAUUUMU KAYECMBAMU U OOCIUNCEHUAMU?

12. JIrobute 1 BBl IpUHUMATH CAMOCTOSITENILHBIC PEIICHUS ?

a) oa, 6) nem.

13. Eciu Bel 1OKHBI IPUHSATH BAKHOE PEIICHUE WIIM AAaTh 3aKIFOUYCHUE TI0 TOMY HJIA HHOMY
OTBETCTBEHHOMY BOIIPOCY, TO:

a) cmapaemecs au coenamsv 3mo 6e30mnazamenbHo U, coends, He 8038pauiaemecs CHo8d U
CHO8a K amomy deny?

0) denaeme iu 5mMo OLICMPO, HO NOMOM 00120 MYyHaemecb COMHeHUAMU: «A 1yuute 6bi10 Obl Max
unu 30aK...»?

8) cmapaemecs U He 0eamb HUKAKUX Wa208 KAK MONCHO 0obute?

[To HIXENpUBEACHHON TAOIHIIE ONIPEACINTE HAOPAHHOE YHCJI0 0YKOB.

1) |A-0 |B-2 B-4 8) |a6 |60

2) |A2 |B0 |86 -0 |9 |a6 |62 -0 | r-0

3) |A0 |B3 B-2 10) |a3 |60
4 |A6 |B2 5-0 11) |a3 |65 5-0
5 |A3 |[B5 12) |a3 |60

6) |A3 |[BO B-1 r-6 |13) |A6 |B-3 5-0

7 | a2 6-6 B-4

BoJiee 40 oukoB. Y Bac MHOT0 3aJJaTKOB CTaTh XOPOIIMM PYKOBOJIUTEIEM C COBPEMEHHBIM
CTHJIEM TOBesieHus. Bbl BepuTte B mmo/iell, B X 3HaHUS U JOOpble kKadecTBa. TpeGoBaTenbHbI K
ce0e 1 kK cBoMM KoyuieraMm. He craneTe TepreTh B CBOEM KOJUIEKTUBE O€3€IbHUKOB U
Opako/ienoB 1 He OyzieTe cTapaThCs 3aBOEBaTh JICIIEBbIM aBTOpUTET. [[1s T0OpOCOBECTHBIX
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COTPYJIHUKOB OyJIeTe€ HE TOJIBKO HaUYaIbHUKOM, HO U XOPOILIUM TOBAapHILEM, KOTOPBIN B TPYAHBIX
CUTYaIUSAX BCEr/1a OKaXKET MOMOILb U MOAJAECPKKY CIOBOM U JIEIOM.

Ot 10 10 40 0ukoB. Bbl MoK OB pYKOBOJIUTH ONPE/ICICHHBIMU pad0TaMu U 00BEKTaMH, HO
HEPEJIKO CTAKUBAIUCH OBI C TPYJHOCTSAMH ( TEM dYaile, 4eM MEHbIIe 09KoB Brl Habpanm).
Crapaiuch Obl ObITh JI51 CBOUX OJJYMHEHHBIX OMIEKYHOM, HO MHOT'/1a MOTJIH Obl BHIMECTUTh Ha
HUX CBOE JIYPHOE HACTPOCHUE U THEB, OKa3bIBAJIM OBl UM IMIOMOIIb U AaBalid OBl pa3HOTO poja
COBETHI, HEB3UPAsI HA TO, OIYIIAETCS JIU B HUX HEOOXOIUMOCTb.

Menbie 10 oukoB. Y Bac Maso maHcoB 0/iepkaTh yCeX B KAYECTBE PYKOBOJIUTEIS, pa3Be
TOJIbKO BaM XBaTHUT BOJIM MEPECMOTPETh MHOTHE CBOM B3IJIAIbI U OTKA3aThCs OT
YKOPEHUBIIUXCS MPUBBIUEK. [Ipexae Bcero moTpedyercs OBEpUTh B JIFOICH U B CAMOT0O CeOsl.

TECT Ne7: «YMEETE JIN Bbl BECTU [TEPET"OBOPBI?»

Umoobwl srcumov 6 obuecmee, coscem He 0053ameibHO 001a0amb Ka4ecmeamu, HeoOXo00UMbIMU
o4 ouniomamos. Ho nekomopas cnocobnocms 6ecmu nepe2osopul obnecuaem
B3AUMOOMHOWEHUSL C OPYUMU TH0ObMU, A eClu Yoic Bul 3anumaemecs unuyuamugrotl
9KOHOMUKOU, MO YMeHUe PACNONON UMb K cebe KiueHma, 8blopams moH becedvl, Hatmu
NPABUILHYIO U YOCOUMENbHYIO ApeYMEeHmayuio 8 NOOMeepi’coeHue 8auux 0080008 MOy
cmams peuarowumu npu 3aKaI0YeHUU 8adCHbIX coenok. IIpednazaemviti mecm no3eosem
NOHAMb, XOMS U NPUOIUZUMENbHO, 00aadaeme iu bl JIMUMU CHOCOOHOCMAMU.

atime cnonmanmblil, HO 8Ce-maxu Haubolee 6epHbIUL OMBEN, BbLOUPASL MEHCOY «OA» U KHEN) 8
3asucumocmu om Baweeo 0bvlun020 nosedenus uiu 0opaza mulcell.

1. VY nusnsitot u Bac peakuuu aro/eil, ¢ KOTOPbIMU Bbl BUJIUTECH BIIEPBbIE?

2. Ectb 11 y Bac npuBbluka 3akaH4MBaTh Qpasy 3a Ipyrux, Tak Kak Bel cuuraere, Oyaro
3HAETE, YTO OHU CKAXKYT?

3. Yacto 1 Bel xanyerech, 4To Bam He cO3/1a10T MOAXOIAIINX YCIOBUMA, YTOOBI BBl MOTJIN
JIOBECTH JI0 KOHIIA CBOKO padboTy?

4. Bospaxaere i Bel nim xoTs Obl MeeTe Takoe HAMEpEHUeE, KOr'/la KpUTUKYETCs MHEHHUE,
KoTopoe Bbl paznensere, i KOJUIEKTUB, K KOTOpoMy Bl mpunaiexure?

S. Crioco6Hb! 111 Bel mpesictaBuTh cebde, uto Oyzere Aenars B Hocieayronye 6 Mecsen?

6. Crapaerech 11 Bbl He packpbIBaTh CBOIO TOUKY 3pEHHS Ha COBEIIaHNUHU, HA KOTOPOM Brl
HE 3HAETE BCEX YYaCTHUKOB?

7. CuuTaere 11 Bbl, 4T0O BO Bcex neperoBopax Bcerja ObIBaeT ModeauTeb U

OO ICHHBIH?

8. [ToroBapusaroT 1 0 Bac, uro Bel ynpsmbl 1 TBep107100b17?

9. Cuwnraete a1 Bbl, yTO Ha eperoBopax, rje Hajo0 J0OUThCS 5, cleyeT HauuHaTh C
3amnpoca 10?

10. Tpynno nu BaM ckpbIBaTh IJI0X0€ HaCTpOeHUE, Koraa Bel urpaere ¢ apy3psaMu
(Harpumep, B IIaXMaThl) U IPOUTpbIBaETE?

11. Cunraere 11 Bl HEOOXOJUMBIM OTBEUATh IMMYHKT 3@ ITYHKTOM KOMY-TO, KTO BBICKA3bIBAET
Ha COBEIaHNM MHEHMe, He coBmasaromiee ¢ Bammm?

12. Henpusarno nu Bam yacto MeHATH BUJ 3aHATUNA?

13. Cuuraere 11 Brl 3annMaeMsbiil Bamu (niu npeanonaraemMsblii) MOCT U 3apIijiaTy TaKUMH,
Kakux Bl 3aciyxuBaere?

14. Cuuraere 11 Bbl, 4TO 103BOJIEHO MCIIOJIB30BATh CIA0OCTH APYTUX, YTOOBI JOCTHYb CBOUX
nenen?

15. VYBepens! 11 Bbl, uTo J1€rKo HaiifieTe apryMeHThl, 4ToObl yOeauTh Apyrux B Bamem
IIpaBe HacTauBaTh Ha CBOEM?

16. TumarensHO 11 Bl rOTOBUTECH K MPECTOAIINM BCTPEYaM M COBEIIAHUSAM?

IMoacuer pe3ysbTaToB. 3aNUIIUTE M0 OJTHOMY OUYKY 3@ KaX/blil OTBET, KOTOPHIN COBIAAET CO

CJEeYIOIUMH:
1. Her 5. 1a 9. Het 13. Jla
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2. Her 6. Het 10. Jla 14. Her

3.Her 7. Her 11. la 15. Her

4. Her 8. Jla 12. la 16. Her

Ot 0 10 5 oukoB. Brl He poxxaeHb! 17151 ieperoBopoB. st Bac iyuiie Bcero BBITOIHAT
paboTy, IpU KOTOPOI! Ipyroi 4eIoBeK NPUHUMAET PEUICHHS U CIIPABIISIETCA ¢ MpobieMamH.
Ot 6 1o 11 oukoB. Bol ymeere Bectu neperoBopsl. Ho ni1st Bac cymiectByeT oracHoCTh
MPOSIBUTDH BJIACTHBIC YEPTHI XapaKTepa B HEMOAXOIAIINI MoMeHT. M3BecTHOE
CaMOCOBEPILIEHCTBOBAHUE B UCKYCCTBE BEICHUS IIEPETOBOPOB HE MTOMEIIAET.

Ot 12 10 16 oukoB. Bel 1oBKM B ieperoBopax. Ho OyabpTe OCTOpOXKHBI: JIt01H, KOTOpbIie Bac
OKPY’KalOT, MOT'YT MOJAYyMaTh, YTO 32 3TOU JIOBKOCTHIO KPOETCS YTO-TO HEYECTHOE, YTO BhI
M0JIb3yeTeCh HEJIO3BOJIEHHBIMH CPE/ICTBAMHU.

TECTNe8: «9TUKET AEJIOBOI'O HE©GOPMAJIBHOI'O OBILIIEHU S »

Ilo cryuaro 3aeepuwienus cmpoumenscmea omens enasa Baweil ¢hupmor yecmpausaem o6eo, na
KOMOopblll npueiauienvl CompyoOHUKY upmbl ¢ JceHamu U HeKkoe noyemHoe 0QQuyuaIbHoe Iuyo ¢
arcenoul. Ilouemnoe nuyo npuremaem camonemom uz 0py2o2o 20pooa.

1) KTo moeaet BcTpeyaTh MOYETHOTO TOCTS?

a) enasa gupmoi; 8) CompyOHUK upmol;

0) e2o cekpemapbn, 2) 3amecmumentb 21a6bl HUPMbi.

2) KTo BBIXOIUT MEPBHIM U3 3aHUs a3poropra’?

@) noYemuwvlil 20CMb,; 8) BOOUMENb MAUUHDL,

0) 6cmpeuarowuli, 2) He umeem 3HAYeHUs.

3) Kto HeceT yemo1aH OYEeTHOTO Ju1ia’?

a) OH cam; 8) 60OUmMeNb MAUWUHDBL,

0) scmpeuarowuil; 2) He umeem 3HAYEHU.

4) Boautens OTKpBIBAET IBEph aBTO. Ky/ma mocauTh MOYETHOTO TOCTS?

a) psioom ¢ eooumenem, 8) 3a ooumenem,

0) c3adu cnpasa om ooumes, ) nocepeouHe.

5) MammHa noabexana K otento. KTo nepBbiii BXOAUT B OTENb?

a) ecmpevarowuil,; 8) 600UMens,

0) cocmbw, 2) He umeem 3HAYEHUs.

6) [loBenenue BcTpevaroniero mocie perucrpanun. Uaer iu on B Homep ¢ roctem?
@) 00J1JICeH; 8) MOJCem UOMU, MOMCEM He UOMU,;

0) He dondiceH; 2) He umeem 3HAYEeHUsL.

7) TocTh mpueskaeT U3 TOCTUHUIIBI K pecTopaHy Ha Takcu. KTo ero Bctpeuaer?

a) 2naea upmbl ¢ JHceHot, 8) mom, Kmo 6Cmpeyasl 8 AdSponopmy;,

0) eco cexpemapy; 2) ewe Kmo-HUOYOb.

8) O6en HaKPBIT B 3aJie C MIPSMOYTOJILHBIM CTOJIOM. [ 11e Oy1eT MecTo roctsi?

@) CNUHOLL K 6XOOHOU 08eplU; 8) Y CMeHbl Cnpasa om 08epu;

0) y cmenwl creea om 08epu, 2) Hanpomue 08epuu.

9) Ha oGene X03siMH U X03s1iiKa 3aHsJIM MeCTa HAapOTHUB IPYT Ipyra. B aToMm ciydae mOYeTHBIM
OyneT MecTo:

a) cnpasa om Xo3AuHa, 8) cieea om X03auHa;

0) cnpasa om X03AUKU,; 2) Cle8a OM XO35UKU.

10) O6en moxxoaut K KoHIly. KTo BcTaeT u3-3a cTojia nepBbim?

@) X034UKa,; 8) NOYEMHbIU 20CMb,

0) xo35uH; 2) Opyeue 2ocmu.

IIpaBuibHBIEC OTBETHI:

1 B) lo BcTpeuu ¢ rinaBoii (pUpMBbI €€ COTPYAHHUK BBICTYMAET B POJIU X0341HA, UTO U OyJeT
OTIPE/IeIIATh BCE €ro Mmocienyromme aeictsus; 2 6); 3 6); 4 6) — Ha caMoM 0e30MacHOM MecTe; 5
a); 6 a) XopoImwuii X035IMH T0JKEH 1M03a00TUTHCS 00 YI00CTBE U MOPSIIKE B HOMEPE U B CITydae
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BBISIBJICHUSI KAKUX-TO HEJOCTATKOB MIPUHSITH MEPHI IO UX YCTPaHEHUIO; 7 a) TaaBa GUpPMBI C
KEeHOH y Bxoia B 3aJ1; 8 T') ['0CTh JOKEH CUIETh HAPOTUB BXOJHOM JIBEpPH, YTOOBI OH BUEI
BCEX BXOSIINX; 9 0) cripaBa OT X03UKHU (€C/IM HET XO35HKHU, TO CIIpaBa OT XO351HA),
cleayrolee MOYeTHOE MECTO — cieBa OT Xo3stiiku; 10 a) Xo3siika JaeT TeM caMbIM
CBOEOOpa3HOe pa3pelIeHNe rOCTSIM BBIXOJUTh U3-3a CTOJA.

TECT Ne9: «KYJIbTYPA TEJIE®OOHHOI'O OBLLIEHU A »
B mecme oaromca gpopmynupoexu nauboiee pacnpocmpaneHHblx nPasui meie@hoHHO20
oowenus. Eciu vl 6cezda cobnooaeme 0annoe npasuio, mo sanuwume cebe 2 6anna, uH020a —
1 6ann, nukozoa — 0.
1. S mabuparo Homep TenedoHa TOIBKO TOT/a, KOTJa TBEPAO YBEPEH B €ro MPaBUILHOCTH.
2. Sl TatenpHO FOTOBIIOCH K JITIOBOMY TeTIe(OHHOMY Pa3roBOpY, T0OMBAsCh MAKCUMAIILHON
KpPaTKOCTH.
3. Ilepen 0cob60 OTBETCTBEHHBIMU Tele()OHHBIMU TIEPETOBOPAMH JIEJIAl0 HYKHBIE 3aITUCH HA
JUCTKE OyMmaru.
4. Ecnu npeacTouT JOJTHI Pa3roBOp, CHPAIINBAI0 COOECEHUKA, pacoiaraeT JIu OH
JIOCTaTOYHBIM BPEMEHEM U, €CJIH HET, IIEPEHOIIy pPa3roBOp Ha APYroil, COrJacoBaHHBIN, IEHb U
yac.
5.  JloOuBHINCH COEAMHEHUS O TeJIePOHY C HY)KHBIM YUPEKACHUEM, Ha3bIBato ce0s U CBOE
MpEeANpUsITHE.
6. Ecnu s «He Tyna nomany, Ipolly U3BUHUTH MEHS, a HE BEIIal0 MOI4a TPYOKy.
7. Ha omm60YHBII 3BOHOK BEKJIMBO OTBEYa0: «BbI O1IMOIMCh HOMEPOMY U KIIay TPYOKY.
8. Paboras Haj BaKHBIM JOKYMEHTOM, BBIKIIOUAIO TesnedoH.
9. B nenoBeIx Tene(hOHHBIX TIEPErOBOPAX «IEPIKY ce0s B pyKax», JaKe €CJIU J0 ITOr0 ObLI
YeM-TO Pa30Cca0BaH.
10. B xagecTBe 0T3bIBa Ha TeICPOHHBIN 3BOHOK HA3bIBAIO CBOIO (DaMUJIMIO WJIA OPTaHH3AIIHIO.
11. Bo BpeMst mpoA0mKUTEILHOTO MOHOJIOTA coOeceTHMKa 0 TenedOHy BpeMsl OT BpeMeH!
MOATBEPIK/IAI0 CBO€ BHUMAaHUE KPATKUMH PETUTMKAMHU.
12. 3aBepias 1enoBoii pa3roBop mno TenedoHy, 6marogapro codeceHIKa U JKeJaro eMy ycrexa.
13. Ecnu kosera, KOTOPOTo CIPaNIuBaloT 1Mo TeIePOHy, OTCYTCTBYET, CIPAIIUBAI0, YTO EMY
nepeaaTb, U OCTaBIISIO 3alIMCKY Ha €ro CTOJIE.
14. Ecnii Bo BpeMs pa3roBopa ¢ MOCETUTENEM 3BOHUT TeaedOH, sI, KaK MPaBUIIO, POIILY
MEPE3BOHUTD MO3KE.
15. B npucyTcTBUM COTPYTHUKOB CTapar0Ch TOBOPUTH MO Tesie(hOHY BIIOJIT0JIOCA.
16. Ecnu cobeceqHuKa MI0X0 CIBIIIHO, MPOITY TOBOPUTH TPOMYE HIIA IEPE3BOHUTS.
Omeembut
25 6aJs10B U GoJiee — BB BIIOJIHE BiIaJIeeTe KyIbTypoil TeneoHHOi Oecebl.
20-24 6a110B — B 1I€JIOM, BBI BJIJIEE€TE HCKYCCTBOM Telle()OHHOTO Pa3roBOpa, HO €CTh €Il
pE3€epBhI JI1 COBEPILIEHCTBOBAHUS.
MeHee 20 6a/110B — 11e7IeCO00pa3HO €IIe pa3 U3yUUuTh NMPaBUJIa.
Ilepen kamabIM 3BOHKOM OTBeTbTE caMOMy ce0e HA TPHU BoIpoca:

Nwmeercst i ocTpast TOTpeOHOCTH B pa3roBope?

OO0s13aTeNBbHO JIM 3HATH OTBET MapTHEpa?

Henb3s 11 BCTpeTUTHCS ¢ MapTHEPOM JIMYHO?
Kaxkoii Bonpoc syyie Bcero pemarhb 1o rejaedony?

BBl XOTUTE OBICTPO COOOIIUTH WIIM TTOJTYYUTH ONPE/ICIICHHBIC CBEICHMS;

BaM HAaJI0 BBISICHUTh MHEHHE TOT'O WJIM MHOTO JIOJ>KHOCTHOTO JIMIIA IO MHTEPECYIOLIEMY
Bac BOIPOCY;

BaM HAJI0 YTOYHUTH, OCTAETCS JIU B CUJIE MPEKHSS IOTOBOPEHHOCTH O BCTPEYE C KEM-TO;

BaM HaJI0 COOOIINTH MApPTHEPY 00 M3MEHEHUH CUTYaIlHH,

BBI JIOTOBOPUJIMCH C KEM-TO O Tele()OHHOM 3BOHKE.
Koraa 3BoHuTts?
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C 8.00 10 9.30, ¢ 13.30 no 14.00, mocne 16.30. B npyrue yachl JIUTEIBHOCTh pa3roBopa mno
TeneoHy yABAaUBACTCS, PEIICHUE 3aTATUBACTCS.
BbipaskeHusi, KOTOPBIX cJieayeT u3derarb
A He 3HAI0 Takoil oTBeT moapHIBaeT 10BEpUE K BaM U Bariei pupme. Jlyure
MOTPOCHUTD Pa3pelIeHuUs OJ0KIATh U YTOYHUTH HEOOXOIUMYIO
uH(popMarnrio, HanpuMep: «Paspemure, S yTOUHIO 3TO IS Bac)»
MpbI He cMOKeM C moMoIIpIo Takoi Gpasbl BBI MOKETE IOTEPATH KIMCHTA WK MapTHEpa.

3TOro0 cAejJaTh [TonpITaliTeECh HANTH BO3MOXKHOE PEIICHHE MPOOJIeMbl coOOeCeTHUKA.
Jymaiite 0 TOM, YTO MOKHO B 3TOM CUTyallMU CIIE€JIaTh, & HE O TOM, YETO
HEJIb35

IMogoxauTe ["'oBopuTe TIpaBy, KOr/Aa npepsiBacte pa3roBop: « /s Toro, yToOb1 HaliTH

CeKYHA04KY, A HY>KHYIO HH(POPMAITUIO, MOXKET MOTPEOOBATHCS IBE-TPU MUHYTHL. MoXkeTe

CKOPO BEPHYCh JIY TIOJIOXAATh WJIM TTO3BOJIBTE 51 IEPE3BOHION, 3aMMIIINTE HOMEP TenedoHa

Het «Het» B Hauase NpeyIoKEeHUs HE CIIOCOOCTBYET KOHCTPYKTUBHOMY

pelieHuto npodiemsl. Mcnonb3yiite mpueMbl, He O3BOJIIONINE KITUEHTY
WM TTAPTHEPY OTBETHTH HETY», HApuMep: «MbI HE B COCTOSIHHH
BBITVIATUTH BaM KOMIIEHCALIMIO, HO TOTOBBI MPEAJIOKUTE JOMOTHUTEIBHYIO
yCIIyry. 9TO Bac YCTPOUT, BEIb TaK?»
[Tpu 0OBIYHOM BHYTPUTOPOACKOM OOIIEHUH PerJiaMeHT JIeIOBOro TeJIe()OHHOTO pa3roBopa
OTpaHUYUBACT MPOAOKUTEIHHOCTh
WnpopmaruBHOil Oecenbl 1 MuH. — 1 MuH. 15 ¢
becenpl, 11671610 KOTOPOH SIBJISIETCS PEIIEHUE TIPOOIEMBI 3 MuH.
[Tpu 5TOM COOTBETCTBEHHO BBIACISAIOTCS CIEAYIONIHE KOMITO3UIIMOHHBIE YaCTH:
HNudopmaruBnas Gecena JlesioBBIE IEPETrOBOPHI € HEJbI0 IPUHSTHS
peuieHust
1. Bzaumnuoe npencrasinenue 20+-5 ¢ 1. Bzaumuoe npencrasinenue 20+-5 ¢
2. Benenue cobecennuka B kypc nena 40+-5 ¢ 2. Benenue cobecennuka B kypce aena 40+-5 ¢
3. 3akrounTeNBHBIC CIIOBA U clioBa mpomanus 3. O0cyxaeHue curyamuu 100+-5 ¢
20+-5¢
4. 3aKTI0YUTENBHBIE CII0BA U CIIOBA MPOIIAHUS
20+-5 ¢
B nensix skoHOMUU BpEMEHH MPEACTaBICHUE BO BpeMsl Tee(OHHOTO AUAora MPOUCXOANUT HE
TakK, KaK Mpu JIMyHOU BecTpeue. CHavana Ha3biBaeTcs pupma, 3aTeM JODKHOCTh U (pamMuius
3BOHSIIETO:
A. — @Qupma «Hngopmyenmpy, 30pascmsyiime.
b. — Jloopwiii Oenb.
A. — Omoen cesaseti ¢ obuecmsennocmoviro. Mol 6am denanu npeonroxcenue 6 OMmHOUWEeHUU
PEKNAMHOU NOOOEPIHCKU NPpe3eHMayul Hauel Opeanu3ayui.
[Tpw KEeCTKOM JIMMUTE BPEMEHHU BHIPAOOTAIHCH YCTOWYUBBIC peueBhbie POPMYJIbI, 3aKpEIICHHBIE
3a TOM WJIM MHOW CUTYaIuel u oberyaromniie BpI0op cIoBeCHON (hOpMEBI epeaaun
uHpopmanuu. Tak, Harpumep, MpU Nepexo/ie KO BTOPOi YacTu (BBeAeHHE coOeceHUKA B KypC
JIeJIa) 9acTo UCIIONIB3YIOT Cienyromue (Gppasbr:
Mhme HysicHo (Heo6x00uMmo) IIpoungopmuposams eac...
Ilocmasums 6 useecmHocme...
Obcyoums ¢ gamu 8om umo...
A 0ondncen (0ondicHa) Coobwums 6am...
Ob6vacuums 8am...
Bovl e moanu Ovl mens IIpoxoncynomuposamy...?7
A1 360110 6am 60m NO KAKOMY Oeny ...
Y mens 6om kakotii onpoc...
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A 8am 360H10... I1o npocwoe...
Ilo pexomenoayuu...

Mens npocunu C samu ceazamuvcs no 60npocy...
B oTcyTcTBHE BU3YaIbHOTO KOHTAKTa PEAKTUBHBIE PEIUTHKH JIOJDKHBI OBITH 00JIee SHEPTUYHBIMHU.
TpyOka He ToKHA «MOTYAThY: AJIsi TOBOPAILETO 3TO 03HAYAET, YTO €r0 HE CIYIIAIOT WK
CIYLIAKOT HEBHUMATENBHO. PeakTuBHBIEC peruinku tumna «J/la-na», «Xopowoy, «[louaTHO», «Tak-
TaK» COMPOBOXK/IAIOT COOOIIECHHUE.
[Tpu mepexoe KO BTOPOA, a 3aTeM K TpeThel YacTu (00CyKACHNE CUTYalluH ) TOBOPALIMMU
4acTO UCMOJb3YIOTCS MPUEMBI Nepedpa3supoBaHusl U aBTOPU3AUU HHPOpMALMK (aBTOpU3ALIUS
— CCBUIKA B p€YM HA UCTOYHUK MH(OpMALINN).
IlepedpasupoBanue — Kak 5 6ac nousn...

— Kax s nonumato, evl ymeepocoaeme...

— JIpyaumu cnosamu, bl cuumaeme...

— Ecnu 4 6ac npasuivHo noHAl, 6bl 206opume...
ABTOpM3aUMs — Ilo moum npeononoxicenusm...

— Ilo nHawum ceedenusm...

— Ilo oannvim ...

— Ilo umerowumcs y Hac OAHHBIM...

— Kak nam cmano uzeecmmo...
Wuoraa u3-3a mioxoil COplIuMOCTH, O0IBIIOr0 00bemMa HH(OPMALIUU, KOTOPYIO TPYIHO
BOCITPUHSATH Ha CITyX, a0OHEHTHI HCTIOJIB3YIOT PEITMKA KOPPEKTUPYIOIIETO XapaKTepa:
— Bovi He moznu 661 nosmopums...
— IIpocmume, s ne paccaviuial...
— Bout mens crviuuume?
— Bul nousinu moe cooobuienue?
— Bbl mens ne maxk noHAnU ...
He coBCeM 8epPHO NOHANU ...
HEenpaguIbHO NOHAIU ...
OueHb CyIIeCTBEHHBIM C TOUYKH 3PEHUS peaTn3alliid PEYEBOr0 3aMbICIa SIBIISIETCS
pe3yJbTHPYIOLIMH ITAII.

3akiounTelbHble Gpa3bl, NpealIecTBYIONME BHIX0AY U3 KOHTAKTA

Bri3biBaroniuit [Tpuanmaronmi
- Kaowcemcsl, 6ce obcyounu (0b6eosopunu) - Bce?
-Bom, nooscanyii, u ece -V eac ece ko mne?
-Bom u ece - Bul 3axonyunu?
- [ozoeopunuce? - Ilo smomy eonpocy, kasxcemcs, ece?
- 060 6cem 002060punUcy? - Ewe umo-nuoyon?
- Bui yoosnemeopenvi? -/la, noocanyi
Bri3biBaroniuit [Tpuanmaronmi
- Umo-nubyow ewe? -/la-oa, koneuno!
- bonvuwe nukakux ymounenuii u OonoaneHuu He - Kascemces, nuuezo
oyoem?
- Bot umo-mo ewe xomume cxazamo? - Hem

- Hem, umo 6uvt!
Baaronapsr 3a undopmaiuio, IpeyioKeHIe, pUTalieHie, 03IpaBlIeHHe, ITOMOIIIb:
— Cnacubo 3a npeonodicenue, Mbl 00CYOUM BO3MOICHOCHb YHACMUSL 8 8bICTABKE.
— Brazooapio sac 3a npuenawenue u ¢ y0o801bCmauem e2o NPUHUMAro.
— Quenb npuznamenen 6am 3a NOMOUfb.
— Honacen (OondicHa) nobaazooapums 8ac 3a KOHCYIbMAYUro.
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N3BuHAOTCS 32 0ECITOKONCTBO, 32 HECAHKIIMOHUPOBAHHBIN 3BOHOK, 3a JIOJITUH Pa3roBop
(OombIIIOE KOTMYECTBO BOIIPOCOB), 32 OECIIOKOMCTBO B HEpabouee Bpemsl, 3a IO3IHUI1 3BOHOK, 3a
IpepbIBaHKE Pa3roBoOpa 1o KakKUM-TO MPUYMHAM, 32 HEBEPHOE COCAUHECHHE:

— Ilpowy npowenus 3a mo, umo 6eCnoKor0 8ac 6 8bIXOOHOU OeHb ...

— Ilpumume mou uzBuUHeHUs 34 CIUUKOM 002ULL pA32080p (3a OOIbULOE KONUYECTBO
B0NPOCOS)...

— U3sunume 3a mo, umo ompwisaro eac om oei...

— U3sunume 3a 3amsaHy8UIUIICS PA32060p ...

BoipaxkaloT Haje:K1y Ha CKOPYIO BCTpeUy, Ha OJIaronpusTHOE pelieHne BOmpoca, UCXO/ ea.

Bomnpoce! 111 yeTHOT0 codece10BaHus

1. KakoBbI OCHOBHBIE (DYHKIIMU JAETIOBOI Gecenl?

2. Yto 3HauuT «0TpadboTaTh X01» 6ecenpr?

3. Ha xaxue BOnpochl Hy>KHO ITOATOTOBHTH OTBETHI IIepes1 AeN0BOM Oecenoit?
4. Yto BAMSIET HA yCIIEeX JEIOBOU Oeceibl?

5. KakoBbI 0COOCHHOCTH JEJIOBOTO TEICPOHHOTO pa3roBopa’?

6. Kak npaBuIIbHO MOATOTOBHUTHCS K JIEJIOBOMY pa3roBopy 1o teiedony?

3amanmne 1
[TpeniosxxuTe HOBYIO YCIYTY CBOETO PEKJIAMHOTO areHTCTBA 110 TeJIeQOHy Pa3InYHBIM THIIAM
KJIueHTaM. Paspirpaiite cutyanuu B napax.
3aganue 2
Bb1 3BOHUTE HOBOMY (CTapoOMy) KIMEHTY, IOTPEOHOCTH U BKYChl KOTOPOI'O BaM HEU3BECTHBI
(u3BecTHBI). Bam HEeoOxoaumo:

PAacIoNIOKUTh K ce0e KIIMEHTa;

yOeIUuTh €ro CleNaTh 3aKa3.
3amanmne 3
BaM Heo6x01MMo HAaIIOMHUTE 0 cede Tocie MPOAOIDKUTENHFHOTO TepephiBa. Kak BbI mocTpouTe
6eceny no tenedony? Kak 6ecena mo tenedony Oyner 3aBuceTsb oT Thna naptaepa? [Ipusenute
JIBE-TPH pa3JIMYHbIE CUTyalnnu. Paspirpaiite ux B mapax.
Kcmamu, ko2oa 60 epema pazzosopa 6wl yavioaemecs, 2010c¢ denaemcs donee npuammuoim J

3.2. TecT 1151 KOHTPOJIsI 3HAHMIT (KOMILTIEKCHOTO TH(pdepeHnpPOBaHHOrO 32a4éTa):
Pasznen 1 OcHOBBI 1€/10BOM KYJIbTYPbI

1. Yro Takoe ne1oBoe copemanmue?

a) o0IIeHNe MEXTy JIIOJIbMU C 1I€TBIO BBISIBJICHUSI Pa3HOTIIACHI;

0) c1oco0 OTKPBITOrO KOJJIEKTUBHOTO OOCYKJICHHUSI MPOOJIeM IPYIION CIEIUaTuCTOB;
B) MPOIIECC B3aMMOCBSI3U M B3aUMOJICHCTBUS, B X0/I€ KOTOPOTO MPOUCXOIUT OOMEH
uH(pOopMalel 1 ONbITOM;

T') CTOJIKHOBEHHE MHEHHH, pa3HOTIacHsl 10 KaKUM-THOO0 BOIIPOCaM.

2. [lepeuyncinTe OCHOBHBIE ATAIBI MOATOTOBKH K NMpPe3eHTAINH.

3. Kakue BHBI IMCEM NUIIYTCSH TOJBbKO OT PyKu?

a) MUCbMO-CO00JIe3HOBAHUE;

0) MMCHEMO-01aro1IapHOCTE:

B) IMCHEMO-TIO3/TPABJICHUE;

T') MUCEMO-TIPOCHOA.

4. Yto TaKoe KOMILIUMEHT B /1eJ1I0BOM NHUcbMe?

KoMminmMeHT — 3TO BhIpa)KeHHE BEKITMBOCTH, KOTOPHIM 3aKaHUYUBAETCS MHCHMO.
5. Uto cBOiicTBEHHO AHIJIMIICKOM J1€JI0BOM KyJabTYype?

a) MHOTOCJIOBHOCTb;

0) KaTeropu4HbIE YTBEPKIACHUS;
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B) MYHKTYAIbHOCTb;

I') IOJrOTOBKA K MEPEroBOpam.

6. KakoBa cTpykrypa ummnmaxka?

CTpyKTypa UMHJIKA: TOABUKHBIN U HETIOIBU>KHBIIN

HenoBr>KHBI UMUK BKIIIOYAET B ceOs:

e Buemnuii Bujg

* Onexny

* [Ipuuecky

* Makuspk (3CTETHKY JIUIIA)

* MaHukop (3CTETUKY PYK)

» Akceccyapsl (00yBb, YKpaleHus, AEKOP)

» Apomarsl

[ToaBY>KHBIN UMUK BKIIOYAET B ceO4:

* Manepy noseaeHus

* Peup

* OTUKY

* DTUKET

* [Inactuky temna

* XKecTtnl

* Mumuky

B3anmocBs3b OJBUKHOTO U HEMOJIBUYKHOTO UMHUJDKA CO3A€T COTJIACOBAHHOCTH 00pa3a.
7. YTo Takoe 1ejioBOe NMHUCHMO?

a) BBIPAKEHUE YBAKUTEIHHOTO OTHOIICHUS K IPYTHM JFOJISIM;

0) JIOKYMEHT, PUMEHSIEMBIN JUTS CBSI3H, Iepeadn HHPOPMAITUU HA PACCTOSTHUE MEKIY ABYMSI
KOPPECHOH/ICHTaMHU;

B) TIPOIIECC B3aMMOCBSI3U M B3aUMOJICHCTBUS, B X0/I€ KOTOPOTO IMPOUCXOIUT OOMEH
uH(pOopMaliel 1 ONBITOM;

T') BBIMOJTHEHUE JAHHBIX OOCIIAaHUN U B3STHIX 0053aTEILCTB B JTI000M opme.

8. Kakue 3THYecKHe HOPMBbI PerJIaMeHTHPYIOT NOBeJeHHe OPraHUu3aIuu ¢
norpedurenssmmu?

Bo B3auMOOTHOIIEHUSIX OPraHU3ALUU C TOKYNATEISIMU KIIFOUEBBIMU JTOJIKHBI

CTaTh CJIEAYIONINE TPUHITUTIBL:

* o0ecreuynBaTh CBOUX KJIMEHTOB TOBapaMHU M YCIYTaMH BBICIIIETO Ka4eCTBAa B COOTBETCTBUU C UX
TpeOOBaHUSIMU;

* 00XOAUTHCS C HUMH YECTHO BO BCEX ACMEKTaX CBOEH KOMMEPYECKOU e TENbHOCTH,
obecrieurBasi BBICOKHI YPOBEHBb OOCITYKMBAHUS /ISl YIOBJIETBOPEHHUS UX TOTPEOHOCTEH;
* IPUHUMATh HEOOXOJUMBIEC YCHUIIUS JJI TApaHTHHU TOTO, YTO TOBAPHI U YCIYTH OyayT
MO/IIEPKUBATH UITU YIYUIIATh 3/I0POBhE U O€30MaCHOCTh KIIMEHTOB, 8 TAK)Ke
COCTOSIHME OKpY>Karollel CpeJibl;

* TapaHTUPOBATh YBAKCHHE YEJIOBEUYECKOTO JOCTOMHCTBA B IMpeJIaraéMbIX TOBapax,
MapKeTHUHIEe U PEeKJIaMe; yBaXkaTh IIEJIOCTHOCTh KYJIBTYPhI KIMEHTOB.

9. YUTo U3 nepevyHcIeHHOr0 HeIOMYCTHMO B MMH/IKE /IeJIOBOT0 MY KUUHBI?

a) BeJIbBETOBAs OJICIKIA;

0) nanbTO;

B) U3JIENUS U3 CBUHOM KOXU;

T') 3alIOHKH.

10. OTnyeckue NPUHLHUIIBI - ITO...

[TpuHLMIIBI - 3TO abCTparupoBaHHbIE, 000OIIEHHbIE TPEACTABICHUS, KOTOPbIE TAal0T
BO3MOXXHOCTh T€M, KTO Ha HUX OMUPAETCS, BEPHO GOPMUPOBATH CBOE MOBECHUE, CBOU
JIEHCTBHSI, CBOE€ OTHOIIICHHUE K YeMY-JTH0O0.
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[TpyMeHHUTETbHO K MPUHIIMIIAM STUKHU JEJIOBBIX OTHOILIEHUH BhILIECKa3aHHOE (popMynHpyeTcs
CIEeIYIOIUM 00pa30M: MPUHIIUIIBI STUKU ASIOBBIX OTHOIIEHUH, T.€. MPOPECCUOHATBHON ITHKH,
JAI0T KOHKPETHOMY COTPYJIHUKY B JIF000H OpraHu3aliy KOHIENTYalbHYI0 STHYECKYIO

11. Yro Takoe aenoBas Oecenga?

a) mepenaya wiv 0OMeH uHbopMaImein 1 MHEHUSIMU WU IPOo0IeMaMu;

0) coco0 OTKPHITOTO KOJUIEKTUBHOTO 00CYKACHUS Po0IeM IPYIIOi CIeUaINCTOB;

B) MPOIIECC B3aUMOCBSI3U M B3aUMOJICHCTBUSA, B X0/I€ KOTOPOTO MPOUCXOAUT 0OMEH
uH(pOpMaLKEeH U OTBITOM;

') CTOJIKHOBEHHE MHEHHI pa3HOTIIacHsl, 10 KaKUM JIHOO0 BOIIPOCAM.

12. Kakue 3Tanbl 1es10BoM Oeceabl Bam n3BecTHbI?

OCHOBHBIMU 3TaNaMu JEJI0BOM Oece/Ibl SIBISIOTCS:

1) Hayayo Oecepl;

2) uHGOPMHUPOBAHUE MTAPTHEPOB;

3) apryMeHTUpPOBAaHNE BbIIBUTAEMBIX IOJIOKEHUI;

4) npuHATHE PEIICHNUS;

5) 3aBepuieHUE OECEIbI.

13. YTo He CBOMCTBEHHO (PpaHIy3CKOMH 1€JI0OBOH KyJabType?

a) raJJaHTHOCTb;

0) U3BICKAHHOCTb;

B) HE JIIOOSAT MHOTO IIPEJUIONKECHHUH MTPH TTIEPErOBOPaX;

T') OTKPBITOCTb;

1) MHOTOPEYUBOCTb.

14. Kakue onpeeeHus MOHATHS «3THKA J1eJIOBBIX OTHOIIEHUiD» BaM n3BecTHBI?

1) OTuka nenoBbIX OTHOIIEHUH - CUCTEMA YHUBEPCAJIbHBIX U CHEU(PUUIECKUX HPABCTBEHHBIX
TpeOOBaHUI U HOPM MOBEACHHUS, PEATU3YEMbIX B MPOPECCHOHATBHON ACSITEIbHOCTH. JTHKA
JICJIOBBIX OTHOIIICHUN BKITFOYAET:

- STUYECKYIO0 OIICHKY BHYTPEHHEH U BHEIIHEH MOJUTHKU OPTaHU3AlNM;

- MOpaJIbHBIC TPUHIIUITEI YWICHOB OPTaHU3AIINH;

- MOpaJbHBIA KIUMAaT B OPraHU3alINY;

- HOPMBI JISJIOBOTO 3THUKETA.

2) OTHKa JeNOBBIX OTHOIIECHUH SBISETCS MPOPECCHOHANBHON 3THUKOMH,

perynupymoei CucTeMy OTHOLIEHUH MeX]y JII0JbMU B cepe On3Heca.

3) lenoBast 5TUKa OCHOBBIBAETCS Ha OOIIUX MpaBUIIaX MOBEICHUS, BRIPAOOTAaHHBIX JIOJIbMU B
MIPOIIECCE COBMECTHOM KU3HEICATSIIEHOCTH

15. Yro u3 nepeuncaeHHOro sBjsieTcs: popMamMu 1e10BOro odumenus?

a) COBCIIIaHHE;

0) pa3roBop 1o tenedoHy;

B) KoH(epeHus;

T') JIEIIOBOE MUCHEMO (HegepOanvhas hopma).

Pa3nes 2 Pycckuii A3bIK H KYJIbTypa pe4uH

I. Ykaxure c10Ba, B KOTOPBIX yapeHHe NAaJaeT HA NePBbIH CJI0T:

1. TopTHI 4. 5KCnepTHBIN
2. 3BOHUT 5. BKJIFOUUT
3. XKaro3u 6. cpencrBa

I1. Ykaxure cJI0BOCOYETAHUSA, B KOTOPBIX HAPYIIEHbl HOPMbI JIEKCHYECKON COYeTaeMOCTH:
1. HameeMcs Ha COBMECTHOE COTPYAHUYECTBO

2. yIEeIUTh CEPhEZHOE 3HAUECHUE

3. cKa3aTh paJyIIHbIE CIOBA

4. oxa3bIBaTh 3HaKU BHUMAaHUS

II1.Yka:xxute HOMepa NPpUMEpPOB, I/1e JeKCHYeCKOoe 3HAYeHH e CJI0BA YKA3aHO HEBEPHO:
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1. Koncencyc — o011iee coriacue mo CropHbIM BOIIPOCaM

2. JIeruTUMHBIA - LIEIbHBIN

3. ®akcumuIe — penyTanus, yCTaHOBUBIIEECS MHEHUE O KOM-JIH00

4. AKTyanbHbIN — BayKHBIH, CYyLIECTBEHHBIN JJI1 HACTOSLIETO BPEMEHU

IV.¥Ykaxure cj10BOCOYETAHMSI, B KOTOPbHIX HAPYIIEHbI HOPMbI TPAMMATHYECKOM
€04eTaeMOCTH:

1. yKIOHATBCA OT OTBETCTBEHHOCTH

2. BOIIPEKU MHEHHUS aJMUHUCTPALIUU

3. 10 OKOHYaHHUIO paboyvero JHS

4. Bocxuiarecs no3suei [lymkuna

V. IIpaBuibHbIe (POPMBI HMEHUTEIbHOI0 MA/1€5KA MHOKECTBEHHOI0 YU CJIa 000MX
CYHIeCTBHTE/IbHBIX IIPEICTABJIEHbI B PSALY:

1. xkarepa, Kymnosa

2. nucrietyepa, peaakropa

3. uHxeHepa, npodeccopa

4. noroBopa, opuIEepHI

VLIIpaBuibHbie GOPMBbI POAUTETBHOTO MAI€KA MHOKECTBEHHOT0 YHCJIa 000MX
CYIIeCTBHUTEIbHBIX IIPEICTABJIEHbI B PALY:

1. BalleHOK, HOCKOB

2. OpIOK, Carnoros

3. y36€KoB, TypKOB

4. GacHeii, OymHel

VIL.YKka:KkuTe npeaioxKeHusi, B KOTOPbIX UCNOJIb30BaHA MPaBWIbLHAsA Gopma
YHCJIUTEIbHOIO:

1. Ha pa36op 3aBasoB Ob110 OpolieHo 00see MATUCOT SIUHULL TEXHUKH.

2. M&l pacnionaraid BOCBMUCOT JOJUIapaMH.

3. Bonee mectucra reKTapoB 3aHUMAIOT [TOCEBBI.

4. B nepeBHE NMPOKMUBAET OKOJIO IBYXCOT IMOCTOSIHHBIX KHUTEIEH.

VIII. YkaxuTe HOMepa NpeiIoKeHH i, B KOTOPBIX J0NYINEeHA peYyeBas omMoKa:
1. lns peanu3aluu 3TOro IpoeKTa HaM MPEeACTOUT YCTPAHUTh OJIMH CYIIECTBEHHbIN HEIOCTATOK.
2. IlpocuM BeIpa3uTh 01aroapHOCTh M HAarpajuTh ICHEKHON peMuel KoIeKTHB (uamrana
ArpobaHka.

3. 3HaKOMsCh C JAHHBIMHU MaT€pUaAJIaMH, Y HEE MOSABUIIOCH JKEIAHUE U3YYUTH BOIIPOC
nosipoOHee.

4. PazpsicHeHHE O JOMYIIEHHBIX ONIMOKAaX JIETJIO B OCHOBY BBICTYIJICHUS 3aMECTHTEIS
JTUpPEKTOpa.

IX. Ykaxure HOMepa NpeAI0KeHnil, B KOTOPBIX AONYyIIeHA pedeBasi olIn0Ka:

1. B cutyanuu npeaBbIOOpHON KaMIIaHUU HYKHO 3HATh APYryl0 aJIbTEPHATUBY HAIlIEMy
KaHAUaTYy.

2. BeIOOpBI U CyIIECTBYIOT JJIsi TOTO, YTOOBI M30UpaTENN H30UPAIA TOCTOMHEHUIITNX.
3. ConepHUKH TOKE HE YAPUIIU B TPS3b JULIOM.

4. bonbiioe BHUMaHUE 01aroyCcTpoiCTBY ropojia OyJeT OKa3aHo B CIEIYIOIIEM TOy.
X. YkaxuTe rpaMMaTH4YeCcKH IPAaBHUJIbHOE NMPOXOJZKeHUE NPeIJI0KeH U :
Ilocemas BoICTABKY,

1. MHE OBLIO HHTEPECHO MOCMOTPETh, KaK XYA0KHUKH N300pakatoT MO poTHOM TOPOI.
2. pacuupsieTcst Kpyro3op 4esioBeka.

3. MBI OTKPBUIH JJ1s1 ce0s1 HOBbIE UMEHA XY/10KHUKOB.

4. MHE BCIIOMHHJIOCH TIEPBOE MOCEIIEHUE TaJIePEN.

XI. bykBa E nuuiercst Bo Becex ci10Bax psijaa:

1. Kp...MUHaJ, UHB...CTUIUSA

2. I...JUHAP, DKCTP...MaIbHBIN

3. I...pEKTHBA, dKCIEP...MEHT
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4. 11...peHra, p...pepeHT

XII. BykBa A nuuercsi BO Bcex CJI0Bax psiaa:

1. BJI...5KUTh CPEACTBA, JI...SJIbHBIN PYKOBOAUTEID

2. KOPII...panus pa3BUTHS, IPEABBIOOPHAS K. .. MIIAHUS

3. OTp...CJIEBOM LIEHTP, YCK...pSITh TEMIIbI

4. K...IOpPUMHBIA TIPOJIYKT, 3aIL1... TUTh JJOJIT

XIII. Byksa E numercst Bo Beex ciioBax psaa:

1. X...p1ouKa, TyIl...HKa

2. 4Jami...0a, X...JTyqb

3. 0cOOHSY...K, 004...HOK

4. crax...p, Jal...0a

XIV. byksa E nuuercst Bo Bcex c10Bax psijaa:

1. Herze royoBy Mp...KJIOHUTD, Ip...HeOpeUb OMaCHOCTHIO
2. rocrenp...MMCTBO, IIp...BO3MOYb YCTAJIOCh

3. Tp...TBOPATHCS OOIBHBIM, PAMKH TIP. . . JINYUS

4. "Henp. .. XOAIINE [IEHHOCTH, BBHITIOJIHUTH HETIP. .. MEHHO
XV. YaBoeHHasi COTJIACHAS MALIETCS BO BCEX CJIOBAX psijia:
1. uM...uTaMS, IIEC. . . MMUCT

2. HCKYC...TBO, rai...epes

3. pac...4ETIUBBIN, KOJI...eTUs

4. Kop...ynuus, napai...eiab
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