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1. O01IHe MoJI0KeHUus
KoMmieKT KOHTPOIbHO-U3MepuTeabHbIX MaTepuaaoB (KUM) no gucuuniaiuxe
OI'CDB. 05 Ilcuxonorus oOILIeHHs, MO CIEHUATBHOCTH CPEIHETO MPOo(hecCHOHAIBHOT0 00pa30BaHUs
23.02.07 Texnuueckoe oOCITy)KMBaHUE U PEMOHT JBUTATENICH, CHCTEM U arperaToB aBTOMOOMIICH.

KUM pns texkymero kontposiss 1 KUM 11 mpomeXyTOYHOW aTTecTalud, KOTOpPbIE
MO3BOJIAIOT OLIEHUBATh CPOPMHUPOBAHHOCTH OOLIUX KOMIETEHIIHH.

OO0uue KOMNeTeHIMH, OCBOCHHUE KOTOPHIX IMOATBEPKIAACTCS JEUCTBUSAMU O0yUarOIIerocs
MIPHU TEKYILIEM KOHTPOJIE U Ha IPOMEKYTOUHOM aTTeCTalluu:

Kon YMmenus 3Hanus
IIK, OK
OK 01- 09 - IPUMEHATH TEXHUKHU U | - ICUXOJIOTMYECKUE OCHOBBI JICSITEIbHOCTH
npreMbl 3PPEKTUBHOTO | KOJJICKTHBA, ICUXOJIOTHYECKIE 0COOCHHOCTH
0OIIIeHHs B JIMYHOCTH;
npodeCcCHOHAILHON - OCHOBBI MPOEKTHOU JIEATEIHHOCTH;
JeITEIbHOCTH; - POJIM U POJICBBIC OKHUJIAHUSI B OOIICHUY;
- OpraHu30BBIBATh - TEXHUKH U TIPUEMBbI OOIIIEHNs, TIpaBUIa CIIyIIaHUs,
paboTy KOJJIEKTUBA U BeJZieHUs Oecelibl, yOeKIeHUs;
KOMAaH/JIbI, - MEXaHU3MEBI B3aMMOIIOHMMAHUS B OOIICHHH;
- B3aUMOJICHCTBOBATh C | - HCTOYHHUKH, IPUYUHBI, BUABI U CIIOCOOBI pa3pelieHUs
KOJUJIETaMH, KOH(JINKTOB;
PYKOBOJCTBOM, - STUYECKHE MPUHIIMITHI OOIIEHHUS
KJIMCHTaMH B XOJI¢
npodecCuoHAIbHON
eI TeIILHOCTH

Ilepeyenb yueOHBIX H3IAHNI,
AOIOJIHUTEILHOM JuTepaTypsl, UHTEpHET-pecypcoB.

1. Uanosa, T. B. [lenosas xkynetypa. [IpaBoBas aprymenTaius: yaeoHoe mocodue st
cpennero npodeccuonanbHoro oopazosanus / T. B. UBanosa, O. B. Hukutuna. —
Mocksa: U3n-Bo IOpaiit, 2019. — 191 ¢. — ISBN 978-5-534-12453-8.

2. Kopreenkos, C. C. [Icuxonorus u 3THKa TPOPECCUOHATBLHON JIeITSIILHOCTH © ydeOHOe
nocobue 111 cpennero npodeccuonanbHoro odpazosanus / C. C. Kopueenkos. M.: 3a-Bo
HOpaiit, 2019. — 304 c. — ISBN 978-5-534-11483-6.

DJIEKTPOHHbIE U31aHUs (3JIeKTPOHHBIE pecypchbl)
1. Uudopmanmonnsiii moptan Pexum mocryna: http://ps-psiholog.ru/obshhenie-v-
internete/aktivnyie-polzovateli-interneta-kto-oni.html.
2. NUndopmanuonnsiii moptan Pexum nocryna: http://psbatishev.narod.ru/library/19938.htm.
3. Undopmarmonnslit mopran Pexxum nocryma:http://www.inwent.ru/psikhologiya/190-
psikhologiya-delovogo-obshcheniya.
4. Undopmanmonnsiii moptan Pexum goctyna: https://psyera.ru/4322/obshchenie.



2. Kommiexkt KUM 1191 TeKymiero KOHTpOJIs

Tekymuii KOHTPOJIb OCBOCHHUS CTYICHTAMH Marepuajia TUCHUIUIUHBI COCTOHMT W3
CIICIYIOLIMX BUIOB: ONEPAMUBHDBLIL U PYOEHCHBLIL KOHMPOTb.

[Tpu poBeIeHNH TEKYIIETO KOHTPOJIS UCTIONIB3YIOTCS CIICAYIONIHE (hOPMBI:
1) ®poHTaIbHBII OIPOC.

2) TlpakTuyeckue 3a1aHHUS.

Teopernueckue BOMPoOCHI:

[ToHsATHE U CYITHOCTH OOLIEHHUS.
OOuieHne Kak OCHOBA YEJIOBEYECKOTO OBITHSL.
B3auMocBs3b 0011IeHUS U AEATEIbHOCTH.
[Icuxonoruveckue, STHUECKUE U COLIMOKYIBTYPHBIE 0COOEHHOCTH Tpoliecca OOLUICHHUS.
OOuieHue 1 colMaabHbIe OTHOIIECHUS.
Ponu 1 poneBbie OxugaHus B OOIIEHUH.
JInuHOCTH U OOLIEHUE.
[Iporecc 0OmmIEHUS U €ro acleKThl: KOMMYHUKATHBHBIN, HHTEPAKTUBHBIHN, IEPLENTHBHBIH.
Ctpykrypa, uenu u GyHKIUU OOIICHHUS.
. Kimaccuukanus BumoB oOmeHms.
. CpenctBa oOmieHus: BepOanbHbIe U HeBepOaTbHBIC.
. TexHuKH ¥ IPUEMBI OOIICHHUS.
. [loHsTHE MHTEpaKLIMU B MpoLiecce OOLICHHUS.
. MecTo B3auMOJIEHCTBUS B CTPYKTYpE OOIIECHHUS.
. Busipl conmanbHbIX B3aUMOAECHCTBUI.
. Tpancaxrusiit ananus O. bepna. Tpancakuus — eqUHALIA OOILECHHS.
. Buasl TpaHcakiuu.
. MexaHu3MBI ponecca B3auMOICUCTBUS.
. CTparterust «kOHTpOJIEpa» U CTPATETUs «ITOHUMATEIS».
. OTKpBITOCTH U 3aKPBITOCTH OOILIEHUSI.
.OTanbl OOLIEHMS: YCTAaHOBJIIEHHME KOHTAKTa, OPHEHTAlMs B CHUTyalluH, OOCYyXJeHue
poOJIeMbl, TPUHATHE PEIICHUS, BEIXO U3 KOHTAKTA.
22. DddexT koHTpacTa U YPPEKT ACCUMUIISIIH.
23. dopMBI yripaBiieHUs: IPUKa3, yOexk/1eHue, BHYIICHHE, 3apaKeHHE.
24. MaHunymupoBaHUE CO3HAHHEM.
25. [lonsiTHe COMANBHON MEPIETIINH.
26. MexaHnU3MBI TIepPIIEIIUH.
27. ConMasibHbIN CTEPEOTHUI U MPeAYyOeKICHHE.
28. dakTopsl mpeBocxoacTBa. [IpuBIeKaTeTbHOCTH M OTHOIIICHHS K HaM.
29. UccnenoBanne 3¢ ¢HeKToB BOCIPUSATHS UETOBEKOM 4eloBeka: 3¢ ekt opeonay, «dddext
IPOEKIUN», «dPPEKT NEPBUUHOCTH U HOBU3HBI.
30. MexaHM3MbI BOCHPUATHS: UICHTU(DUKALUS, SMIATUS, aTTPAKIUSA, peIIeKCHs.
31. Teopus xay3aabHOH aTprOyIUN.
32. CpenctBa, UCTIONb3yeMbIE B IpoLiecce Nepeaadyu HHpopMarum.
33. SI3pIkm 0OmIEeHMsI: BepOaTbHbIH, HeBepOaTbHBII.
34. KoMMyHHMKaTHBHAsl TAKTUKA U CTPATETHUsl.
35. KommyHHKaTHBHEIE Oaphephl. PedeBast neaTenbHOCTS.
36. Busbl pedeBoil 1esTeTbHOCTH.
37. IloHsiTHE KOMMYHUKATHBHOH H S3BIKOBOW TPAMOTHOCTH.
38. KynbpTypa u TexHuka peuu B cepe ceppuca.
39. Ilcuxomnorus peueBoil KOMMYHHKAIIHH.

CoNoOA~WNE
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40.
41.
42.
43.
44,
45.
46.

47.
48.
49.
50.

51.

52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
. KoHnuKThI: BUABL, CTPYKTYpa, CTQJANU IPOTCKAHUSL.
67.
68.
69.
70.
71.

66

VYrpaneHue BrieuaTICHUEM apTHEPA 1O OOIICHUIO.

Poib KOMILIUMEHTA B OOIICHUMU.

TexHUKHU BeneHnus Oecebl.

TexXHUKU aKTUBHOTO CITYIIaHUSI.

TeXHUKH HaTa)KUBAHUS KOHTAKTA.

HesepOanbHoe oO11eHME.

OcHOBHBIE TPYIIBI HEBEPOAIBHBIX CPEJCTB OOIICHUS: KHHECHKA, MPOCOIUKA, TAaKECHKa U
MIPOKCEMHUKA.

ITo3El, JKeCcThl, MUMHKA.

Kiaccudukanms sxecToB.

OO011ue cBeicHUs O IICUXOJI0THH JINYHOCTH.

Buapl 1ncHXWYECKMX  SBIIGHMHA: TICUXMYECKHE IIPOIIECCHI, IICHXUYECKHUE COCTOSIHUS,
MICUXUYSCKHUE CBOMCTBA.

OCHOBBI TICMXOJIOTUW JUYHOCTH: TICHXOJIOTHYECKAas CTPYKTypa JMYHOCTH, TEMIIEPaMEHT,
Xapaxrep.

Tunosorus TeMnepamMeHTa.

[IpuemMbl camoperyssiiuy MoBeICHUs] B MEXXJIIMYHOCTHOM OOIICHUH.

[Tcuxomoruvyeckrue OCHOBBI OOIIEHUS B chepe cepBHca.

[Tcuxonoruyeckas KyiabTypa CHelUaInucTa.

[Tcuxonoruveckue NpruEMBbI OOIICHHS C KIIMEHTAMH, KOJUIETaMH U JICIOBBIMU TTapTHEPAMH.
ITousiTre 3THKHU OOIIEHUS.

OO1ieHue 1 KyabTypa MOBEJCHHUS.

Ilonumanue kak OJvbKaiIas neiab OOICHM.

MopasibHbIe IIEHHOCTH OOIICHUS.

«30JI0TOE TIPABUIIOY» ITHKH KaK YHUBEpCAIbHAs (popmyra oOmeHusl.

HpaBcTBeHHBIC ICHHOCTH OOIIEHUS B Chepax CTPOUTEILCTBA, ITPOJIaXK U CEPBHUCA.
TonepaHTHOCTH KaK MPUHIIUI KYJITYPHOTO OOIIICHHS.

BexnuBocTh 1 hopMbI €€ TPOsIBICHUS

[TonsTre koHpIUKTA.

[Ipeanoceiiika BO3SHUKHOBEHUSI KOH(IMKTA B MPOIIECCE OOIICHHUS.
Crparerus noBe/ieHus1 B KOHGIUKTHONW CUTYaIUH.

KoH(MMKTHI B THYHOCTHO-IMOIIMOHAIBHOMU cepe.

[IpaBuia noBeeHUs B YCIOBUSAX KOH(IUKTA.

[Ipenynpexnenne KOHQIMKTOB B chepe Mpoaax U cepBuca.

IIpakTnyeckue 3agaHus:

ouhkwdpE

Jlnarnoctuka TeMrepamMeHTa

JlmaraocTuka XxapakTepa U HalmpaBJICHHOCTH JIMYHOCTH.
JlnarHocTuka COCTOSIHUS arPeCCUBHOCTH.

JInarHoCTHKa COLMAIBHO-TICUXOJIOTHYECKOT0 KIIMMaTa KOJIJICKTHBA
CamoolieHKa KOH(PIUKTHOCTH.

JInarHoCTHKA MO3UIUN B MEKINIYHOCTHOM OOIIEHUH



3. Kommuiekt KUM aJjis1 IpoMeKYTOYHOM aTTeCTALMH
[TpomexyTodHas aTTecTamnus MPOBOIUTCS B popMe 3auera.

Kpurepuu oneHuBaHus:

(K=1,0-0,9) 90-100% BepHO BBITOJHEHHbBIX 33aHui — OlleHKa «OTINIHO»

(K=0,89-0,8) 80-90% BepHO BBITIOJIHEHHBIX 3aIaHUI — OI[CHKA «XOPOIIO»

(K=0,79-0,7) 70-80% BepHO BBIMOJHEHHBIX 3aaHUIl — OIIEHKA «Y JOBJIETBOPHUTEILHOY

(K=menee 0,7) wmenee 70%  BepHO  BBINOJHEHHBIX  3aJaHUM —  OILICHKA
«HeynoBieTBOpUTETHHO

®opMyina s pacuera:

K=A:P, rne

K — koadpdunment ycoenus,

A — KOJIMYECTBO MPABHIIHLHO BBITOJHEHHBIX 00YYarOIIUMCS CYIIECTBEHHBIX OIEpaIui,

P — o01miee KOJIM4ECTBO CYLIECTBEHHBIX ONEPAIUi.

Bapmuanrt I
Bribepure npaBuIIbHBIE OTBETHI HAa MIOCTABJICHHBIE B TECTE BOIIPOCHI

1. Ilcuxomnorust 0OIICHUS — ITO:

a) pasmen oOmed TCUXOJOTHH, W3YYAlOIIHA OCOOCHHOCTH TPYAOBOM JESITEIHLHOCTH
4eJI0BeKa

0) pasmen oOIIEH ICHUXOJOTUHU, HM3YYAIOIIMA IICHXOJOTHYECKOe OOECIeUYCHUE pPEeIeHUs
npo0JIeM OpraHU3alluH B YCIOBHSIX PHIHOYHOM CUCTEMBI X03SICTBOBAHUS

B) paszen oOmed TICHXONOTHH, TMPEIMETOM KOTOPOTO SIBISIETCS ICHXOJOTHYECKast
crieniiduka mporeccoB OOIICHHS

2. Kakoe o0mieHne HarmpaBiieHO Ha U3BJICYCHUE BBITOBI OT coOeceqHnKa?

a) popMaIbLHO-POJICBOC

0) MaHUIYJISTUBHOE

B) IyXOBHOE

3. KomMyHHKaTHBHAas CTOpOHA OOIIEHUS — 3TO:

a) ooMeH nHpopManen MexIy JTH0IbMU

0) B3aMMOJIEICTBHE MEXAY JIFOIbMU

B) BOCHPHUATHE JIPYT Apyra

4. HeBepOanbpHble cpesicTBa OOLIEHUS — 3TO:

a) CpeCTBa Nepeayy CJI0BECHON MH(POpMAaLUU

0) cpeacTBa nepefadyr OTHOLIEHUSI K MAPTHEPY 1O OOLIEHHUIO

B) CpeJICTBA Mepelaun CIOBECHON MH(OpMaIMK U OTHOLIEHUS K TapTHEPY

5. Mumuka — 3t10:

a) JIBMKEHUS pyKaMHU U TOJIOBOM

0) IBM)KEHME MBIIIII] JINIIA

B) SMOIIMOHAJILHOE COCTOSIHUE YelloBeKa

6. MeXxJTMIHOCTHOE OOIICHUE TPEAIIOIaraeT CIeIYIOIINe PACCTOSTHIE MEX/Ty TapTHEpaMu:

a) 0-50 cm.

0) 50-120 cm.

B) 120-370 cm.

7. IlyonmudHOE 00IIeHNE TIPEATIOIaraeT CIeIYIOIINe PACCTOsSHIE MEX Ty TapTHEpaMU:

a) 6omee 370 cm.

0) 120-370 cm.

B) 50-120 cm.

8. Ipomecc BOCIpUATHS ¥ TOHUMAHHUS JIFOABMH APYT IPyTa B TMPOIIECCE OOMICHHMS:



a) KOMMYHHKAIIHSI T) TEPICTIUS

0) uHTEepaKIus 1) UICHTUPUKALUS

B) YCTaHOBKA €) dMIaTHs

9. OO0meHue, KOTOpoe OmpeaeieH0 (OpPMAIBHONH BEXKIUBOCTHIO, COIMPOBOXKIACTCS
oTpezieIeHHBIMU MTPaBUJIAMHU U [IEPEMOHUSIMHU:

a) «KOHTAKT MACOK» I') MAaHUITYJISITUBHOE

0) popmanpHO-pOJIEBOE 1) TYXOBHOE

B) CBETCKOE €) JIEJI0BOE

10. DddexT BocnpusTHsI, KOTOPIN MPOSABILETCS B TOM, YTO IIEPBOHAYATBHOE OTHOILIECHHE K
KaKOW-TO OJIHOM CTOpOHE JINYHOCTHU PACIIPOCTPaHsIeTCA Ha BECh 00pa3 uenoBeKa:

a) o ekt opeona r) 3¢ ekt nmepBoro BreUATICHUS

0) addext mpoenrpoBanust 1) 3G HEKT MOCIETHETO BIICUATICHUS

B) YCTaHOBKA €) (haKTOp MPUBJIEKATEIHHOCTH

11. [lonumanne Ha YpPOBHE UYBCTB, CTPEMIICHHE OHMOLMOHAIBHO OTKIUKHYTHCS Ha
IPOOJIEMBI IPYrOro 4eJIOBEKa:

a) pedaekcus 1) uACHTUDUKAIUS

0) smmaTus 1) pakTop MPeBOCXOICTBA

B) (haKTOp MPUBJIECKATECILHOCTH

12. KommyHUKanmoHHBIH 3((}eKT, KOTOPBIH CO34aeT eCTECTBEHHYIO Tay3y Ui OT/AbIXa,
cONMMXKaeT U HACTpauBaeT JIto/Iel Ha 100pOKeTaTeNbHBIN Jal:

a) apdexT aprymeHTanu r) 3ppexT nepuix (hpas

0) addekt opeona 1) 3¢ (HeKT XyI0KECTBEHHOU BHIPA3UTENbHOCTH

B) o ek penakcannu €) 3pPeKT HHTOHAUMH U Tay3

13. BozaeiicTBue Ha JIpYyroro 4eioBeKa, KOTOPOE IPEAINoyiaraeT CTpeMIIeHHE 3aCTaBUTh
YeJI0BEeKa BECTH Ce0st BOIPEKHU €T0 JKEIAHUIO U YOS KICHHSIM:

a) MIPUHYXJACHHE T') KOHQPOHTALUS

0) KoCBeHHOE OOIICHHUE 1) YOeKACHUE

B) BHYILIEHUE €) IpsIMOe OOIICHHE

14. YenoBek ¢ MOMEHTA MOSBJICHHS HA CBET, XapaKTEPUIYIOLIUNCS OMPEACICHHON TEJICCHOM
KOHCTHUTYIIMEH U TUIIOM HEPBHOM CHCTEMBI, 3aJaTKaMU:

a) MHAUBU/ T') UHAUBUIYaTbHOCTh

0) cyOBeKT 1) S-KOHIENIUs B) TUYHOCTh €) 00BEKT

15. CBoeobOpa3Hoe coueTaHue B YEIOBEKE Ka4eCTB, XapaKTEPU3YIOLUX €r0 MUPOBO33PEHHE,
yCTpEeMJICHHS, CTIOCOOHOCTH, TEMIIEPAMEHT:

a) TEMIIEPAMEHT T') UHAUBUAYAIBHOCTh

0) xapakTep 1) CaMOOIIeHKa

B) MOTHBALIUA €) YPOBEHb MPUTSI3aHUI

16. OG1eHue, HapaBJIEHHOE Ha MOJIyYeHHE OJTHOCTOPOHHEH BBITO/IBI OT coOOeceI0BaHMS:

a) «KOHTAKT MacOK» T') MAHUITYJISITHBHOE

0) hopMaTbHO-POTIEBOE 1) TyXOBHOE

B) CBETCKOE €) JIEII0BOE

17. Tlcuxomoruyeckue MPENSATCTBUS HAa MYTH aJeKBaTHOW mepefadynd MHPOPMAIUU MEXKIY
napTHEpaMH 1o OOIIEHUIO:

a) (hakTOp MpPEeBOCX0ACTBA I') KOMMYHHKATHUBHBIE Oapbephl

0) s dexT mpoenupoBanus 1) UACHTUDUKAITIS

B) YCTaHOBKA €) CTEPEOTHUIIBI

18. OtoxmecTBieHne cedsi ¢ APYTMM YEIOBEKOM, IOMOTAOIIEEe TMOHSATh €ro MBICIH,
MOCTYIKHU, TEHCTBUSL:

a) CTEPEOTHUIIBI ') BOCIIPUSATHE

0) aTTpakuus 1) HACHTUDUKALINS

B) YCTAHOBKA €) SMIATHs



19. KommyHuKanmmoHHBIH 3 (HEKT, KOTOPBIA 3aKII0YAETCS B TOM, YTO peYb JIOKHA OBITh
000CHOBaHHOH, yOeIUTENbHON, JIOTUYHOH, BBI3BIBAIONICH pAa3MBINIJICHHE W OCMBICICHUE
nHpopmanuu:

a) adext aprymenTanmu r) 3pdexT nepBeix dpas

0) abdext opeona 1) 3 dHEKT Xya0)KeCTBEHHOM BHIPA3UTEIbHOCTH

B) 3¢ ek penakcanmu €) 3¢pdeKT HHTOHAUHN U Tay3

20. Ha xakom »3Tame JAenoBOro OOLIEHUS HEOOXOAMMO NPOSBUTH yYMEHHUE CIyHIaTh U
yOex)1aTh:

a) YCTaHOBJICHHE KOHTAKTa I') IPUHSATHE PEIICHUS

0) oOCcyXxaeHne MPoOIEMBI /1) OPUEHTUPOBAHUE B CUTYAITH

B) BBIXO/JI U3 KOHTAKTa

21. B kxakoM cruie moBedeHUs MPU KOH(IMKTE CTOPOHBI MBITAIOTCA YPETyIUPOBaTh
pasHoTIacHsl, U/ Ha B3aUMHBIC YCTYIIKU:

a) KOHKYPEHIIHS T) IPUCTIOCOOICHIE

0) COTpYIHUYECTBO 1) UTHOPUPOBAHHE

B) KOMIIPOMUCC

22. Crunp ynpaBieHMs, s KOTOPOTO XapaKTEpPHO MKECTKOE EIUHOJMYHOE IPHUHSITHE
pelIeHrui PyKOBOIUTEIEM, TOCTOSHHBIM KOHTPOJIb C YTPO30H HaKa3aHUS:

a) KOJUIETHAJIbHBIN I') aBTOPUTAPHBIN

0) HEelTpaIbHBIN ) CUTYaTUBHBIH

B) CUTYaTHBHBIH €) 1EeMOKPATUUECKUMA

23. OCHOBHBIE KaueCTBa MAHUIYJISATOPA

a) HeJJoBepue K cede U Apyrum

0) TKMBOCTh

B) IPUMUTHUBHOCTH YyBCTB

') BCE OTBETHI BEPHBI

24. IlpensitctBusi B OOILIEHUHM, KOTOpbIE MPOSBISIOTCS Yy NAapTHEPOB B HENOHUMAHUU
BBICKA3bIBaHUH, TpeOOBaHUH, IPEABABIAEMBIX APYT APYTY — ITO...

a) CMBICJIOBBIC

0) SMOITMOHAIbHBIC

B) ¢pusnueckue

25. K dopmam peanuzanuu AeI0BOTO OOIIEHUSI HE OTHOCUTCS

a) MIeperoBOPbI

6) 6puduHr

B) COBEILIaHUs

r) Oecena

Bapuanr 11

BriGepuTe npaBuiibHBIE OTBETHI HAa MOCTABJIEHHBIE B TECTE BOTIPOCHI.

1. TIlpomecc B3auMOAEWUCTBUS JIOACH, COLMANBHBIX TPYMHM, OOIIHOCTEW, B KOTOPOM
IPOUCXOIUT 0OMEH MH(pOpMalneH:

a) COTPYAHUYECTBO

0) oOmieHne

B) 0OMEH MHEHUSMHU

2. B xakom 00IIeHIH Ha TIEPBOM MECTE CTOSIT BOIIPOCHI jiesia’?

a) CBETCKOM

0) TyXOBHOM

B) JI€JIOBOM

3. UHTepakTHBHAs CTOpOHA OOIIEHUS — ITO:

a) B3aMMO/JICHCTBUE MEXKY JTFOAbMH

0) BocnpusTHE APYT Apyra



B) 00MeH nHpOpMAaIMEH MEXTY JIFOABMHU

4. BepOanbHble cpecTBa OOIEHHUS - 3TO?

a) CpeCTBa Mepeadyn OTHOIICHHS K TAPTHEPY MO OOIICHHIO

0) cpezcTBa nepenavyn CIOBECHON HH(opMaIiu

B) CpeJCTBA Mepeaayuu CIOBECHOW HH(OPMALMK U OTHOIICHHUS K TapTHEPY

5. XKectb! — 310:

a) MOJIOKEHHE YEeJIOBEYECKOro Tea

0) pa3HOOOpa3HbIC ABMKEHHS pyKaMU U TOJIOBOM

B) OMOLMOHAJILHOE COCTOSIHHE YETIOBEKa

6. ConnanbHoe 00IIeHNEe TIPEOoIaraeT CIeyIOIINe PACCTOSTHUE MEKIY TapTHEpaMHU:

a) 50-120 cm.

6) 120-370 cm.

B) 6onee 370 cMm.

7. IlepconanbHOE O0IIEHNE IPEANOIIAaraeT CIeYIOIINe PACCTOSTHUE MEKy TapTHEpaMHU:

a) 0-50 cm.

0) 50-120 cm.

B) 120-370 cwm.

8. Ilponecc B3auMoieiiCTBUS B OOLICHUH:

a) KOMMYHHKAIIUS T) TEPLETIIHS

0) UHTEpaKIK 1) UASHTU(DUKAIUS

B) YCTAHOBKA €) SMIATHs

9. O0menue, mpu KOTOPOM PACKPBIBAIOTCS JUYHOCTHBIE OCOOCHHOCTH 4YEJIOBEKa,
XapaKTepU3YIOIIeecs: B3AMMOIIOHUMAHUEM U IOBEPUEM MEXKTY JTFOIbMU:

a) KKOHTAKT MAacOK» I') MAaHUITYJISITUBHOE

0) hopMaTBEHO-POJICBOE 1) TyXOBHOE

B) CBETCKOE €) JCII0BOE

10. Bun KOMMyHHMKanW{, HANpaBJICHHBIH Ha pEIICHHWE JEJOBBIX, IMPOU3BOJACTBEHHBIX
BOIIPOCOB:

a) TOPU3OHTAIIBHEIC T') He(hOpMaTbHBIC

0) bopmanbHBIE 1) YCTHBIE

B) BEPTUKAJIbHbBIE

11. Ha xakom »5Tame JAEIOBOTO OOIIEHUS MPOUCXOIUT BBIOOP CTpaTeTMM M TaKTHKH
TIOBEJICHHUS:

a) YCTaHOBJICHHE KOHTAKTa T') IPUHSATHE PEIICHUS

0) oOCcyXkeHue mpoOIEMBI /1) OPUEHTUPOBAHUE B CUTYAIIH

B) BBIXOJI U3 KOHTAKTa

12. KoH(IUKTB, KOTOpBIE MNPHUBOASAT K HEraTUBHBIM, Pa3pyIIUTEIBLHBIM JEHCTBUSM,
CHIDKAIOT 3()(peKTUBHOCTH pabOTHI TPYIIIBL:

a) 10 BEPTUKAJIM T') TI0O TOPU3OHTAIN

0) BHYTPUIIMYHOCTHBIE /1) MEXJINYHOCTHBIE

B) IECTPYKTHUBHBIE €) KOHCTPYKTUBHBIE

13. OreHka 4eI0BEeKOM CBOMX KaueCTB, CIIOCOOHOCTEH, CBOETO MECTa CPE/IU JIFOICH:

a) YpOBEHb PUTA3AHUM I') UHAUBUAYAIbHOCTh

0) camoorieHka 1) S-KOHIEnIus

B) CAMOYBa)X€HHE €) COL[MAIbHBIN CTaTyC

14. TIporecc AByCTOpOHHET0 0OMeHa UH(OpMaIHEH:

a) KOMMYHHUKAIIHSI T) TIEPIETIITIS

0) uHTEepaKIus 1) UIeHTUDUKALIUS

B) YCTAHOBKA €) SMIaTHs

15. OOmenne, B KOTOPOM COJIEP)KAHUE  OMPEACNACTCS  COIMAIBHBIMH  WJIU

npo¢eCCHOHATBLHBIMH POJISIMH APTHEPOB:
a) «KOHTAKT MAaCcOK» I') MAaHUITYJISITUBHOE
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0) popmanpHO-pOJIEBOE 1) TYXOBHOE

B) CBETCKOE €) JEJI0BOE

16. CniocoOHOCTh yCTaHaBIWBATh U MOJACPKUBATH HEOOXOIMMBbIE KOHTAKTBHI C APYTUMH
JFO/IbMHU:

a) 3 dekTt opeosia r) KOMMYHUKATUBHBIE OapbephI

0) apdexT nmpoenrpoBanus 1) uASHTHPUKALINS

B) YCTAHOBKA €) KOMMYHUKaTUBHAsI KOMIIETEHTHOCTb

17. Dddexr BocnpuATHS, KOTOPHIA MPOSBIAETCS B TOM, YTO JPYrOMY YEJIOBEKY
MPUITHUCHIBAIOTCS COOCTBEHHBIE KAYECTBA U SMOIIMOHATbHBIE COCTOSIHUSL:

a) agdekr opeona 1) 3 PeKT nepBoro BreUaATICHUS

0) addekt mpoenupoBanus 1) 3GHEKT MOCICTHETO BICUATICHUS

B) YCTaHOBKA €) ()aKTOp MPHUBJICKATEIHHOCTH

18. IlpuBbIUHbIE, YOPOIIEHHBIE MPEACTABICHUS O JPYTOM TpyIIE JIOAEH, 0 KOTOPOH Mbl
caMH pacroJjiaraeéM Majoi nHpopMaluen:

a) HMIIaTus T) peduiekcus

0) yCTaHOBKA J1) CTEPEOTHIIBI

B) WICHTU(UKAIHS €) UHTCPAKIIUS

19. KoMmMmyHHKanmoHHBIH 3(QeKT, KOTOpPBI 3aKiIr04aeTcs B T'PAMOTHOM IOCTPOSHUU
NPEUIOKEHHH, UCTIONB30BaHUH MeTadop, ahOPU3MOB:

a) a¢dext aprymenTanuu r) 3pdext neppuix (pas

0) addekt opeosa 1) 3hHEeKT XyT0KECTBEHHOW BRIPA3UTEILHOCTH

B) aQdekT penakcanuu €) 3p(HEeKT UHTOHALMA U Tay3

20. KoH(pAuKT, KOTOPBI BEIBOJUT OPraHU3aLUIO HA HOBBII YPOBEHB:

a) NECTPYKTUBHBIN B) BEPTHKAIbHBIN

0) TOPU3OHTAJIBHBIH I') KOHCTPYKTUBHBIN

B) MEXXTPYIIIOBON

21. Jlunep, KOTOPBIN B CHITY JINYHON NPUTATATEIBHOCTH, CBOUX JINYHOCTHBIX CIIOCOOHOCTEH
U Ka4ecTB, CIOCOOEH OKa3bIBaTh IITyOOKOE U HEOObIYaliHOE BIMSHUE HA OKPYKAIOLIUX €0 JIOCH:

a) aBTOPUTETHBIH I') KOMIIETEHTHBIN

0) CUTYaTUBHBIH 1) SMOIIMOHATIBHBIN

B) MTH(OPMAIIMOHHBIN €) Xapu3MaTUUHBIN

22. YenoBeKk aKTUBHO JEMOHCTPUPYET CBOIO MO3MIHMIO B KOH(JIMKTE, HE YCTymMas CBOMX
MHTEPECOB, HE JKellas BOCIPUHUMATh MH(OpMaIuio oT codeceqnnka. Kakoil cTHIb MOBEICHHUS B
KOH(JIMKTE OH HCIIOJIb3YeT

A) xomnpomuce

b) cotpynauuecTBo

B) xonkypeHnuus

I') yknonenue

23. UTo HE OTHOCUTCS K MOHATHIO TUCTAHLHSA B OOIIEHUH

A) MHTUMHaS

b) conmanpuas

B) ny6nuunas

I') rpynnoBas

24. Yto He OTHOCUTCS K dTarnaM JeJI0BOT0 OOLICHHS

A) ycTaHOBIIEHHE KOHTAKTa

b) BBIsIBIIEHHE MOTHUBOB OOLICHUS

B) cosemanue

I') 3aBepiienue oOeHUS

25. [epuenTuBHAs CTOPOHA OOIIEHHS BKIIOYAET B ce0s

A) niposiBIIEHNE TPEBOKHOCTHU

B) nemoHcTpaIus KpeaTHBHOTO TIOBEACHUS

B) npouecc popmupoBanust o6paza Apyroro yeaoBeka
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