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Pabouas nporpamma npogeccnoHaabHOro MOAYIs pa3padoTaHa Ha OCHOBE IPUMEPHOM MPOrpaMMBbl
no cneunanbHoctu CIIO 43.02.14 ToctuHMyHOE €0 YKPYNHEHHOM TIpYIIBl CIENHaIbHOCTEN
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3aperucTpupoBaHO B TOCYAAPCTBEHHOM pEECTpe MPHMEPHBIX OCHOBHBIX 00pa3oBaTelbHbIX
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Opranu3zanus-pa3padoTunk paboueii MPOrpPaMMBI: l'ocynapcrBenHoe OO/ KETHOE
npodeccuonansHoe oOpasoBarenbHOe yupexaeHue «HOxHO-YpanbCKuil —rocynapCTBEHHBIN
KOJUIEIK.
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YyraiinoBa Anactacusi HuxonaeBHa, npenogasaTens otaeneHus «Typu3Ma 1 TOCTHHHYHOTO
cepBHCay»

AreeBa Npuna CepreeBHa, rpernogaBarelis OTAeneHust «Typr3mMa # TOCTHHUYHOTO CEPBHCA
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Paccmotpena u ogo6pena Ha 3acenanuu otaeneHus « TypuzMa 1 TOCTUHUYHOTO CEPBUCAY.

(ITporoxon Ne 11 ot «22» uronst 2022 1.)



AHHOTANUA

padoueii mporpaMmMbl NPO(PecCHOHATILHOTO MOYJISA

IIM 03 Opzanuzayusa u KOHMPOAL MEKYUieil 0eameabHOCmU COMPYOHUKOE
CIIYHCOBL 00CTIYHCUBAHUA U IKCRIYAMAUUU HOMEPHO20 POHOA

no cneuuajgbHoctu CIIO
43.02.14 I'ocTHHHYHOE 1710

PabGouass mporpamma moxayns paspaboraHa Ha ocHoBe PI'OC CIIO um mpumepHOW OCHOBHOM
oOpa3zoBatenbHOil nporpammbl (ganee — OOII) nmo cnenuanbHOCTH CpeAHEro MPOPECCHOHATBHOTO
oOpa3zoBanus (naiee - CI10) 43.02.14 ['ocTUHUYHOE J€JI0 YKPYIHEHHOM IpyNIibl ClIEHUaIbHOCTEN
43.00.00 CepBuc u Typu3M, PEKOMEHIOBAHHON OJKCIEPTHBIMH opranusanusmu: CoBeT 10
npo(ecCHOHANBHBIM ~ KBATH(PUKAIUSAM B HMHAyCcTpuH  rocrenpuumctBa, HII  «[wibaus
npodeccuonasioB Typusma u cepsucay, [BIIOY IlepBwiii MockoBckuii 00pa3oBaTEIbHBIN
KOMIUIEKC  (3aperucTpupoBaHO B  TOCYJAapCTBEHHOM  peecTpe  MNPUMEPHBIX  OCHOBHBIX
oOpasoBarenbHbIX Hporpamm moa HomepoM: 43.02.14-170717 ot 17 urons 2017 r.). BratouaeT B
cebOst: 0oOLIyI0 XapaKTepUCTHKY pabouell mporpaMMmbl Y4eOHOW IUCIUIUIMHBL, CTPYKTYpy U
coJlep)kaHue y4yeOHOW TUCHUIUIMHBI (00bEM y4eOHOW NMCUMIUIMHBI U BUABI yueOHOU paboThI,
TEMaTUYECKHUI TUTaH U CcoJiepKaHue y4eOHOW TUCHUILUIMHBI); YCIOBUS pealn3aluy JUCIUIUIMHBI
(TpeOOBaHMS K MHHHMAJIBHOMY MaTepUATbHO-TEXHHYECKOMY OOecreueHno, WHPOPMAIXOHHO
obecrieueHne O0Oy4YeHUs, TEPEUEHb PEKOMEHIYEeMBIX Y4YeOHBIX u3NaHuii, HHTepHET-pecypcos,
OCHOBHOM W JIOMOJIHUTEIBLHOW JIMTEPATyphl); KOHTPOJb W OIEHKY pPE3yJbTaTOB OCBOCHUS,
BO3MOKHOCTH HCIIOJB30BAHMS MPOTPAMMBI B JIPYTHX OCHOBHBIX OOpa30BaTEIbHBIX MpOorpamMmax
(OOTII).

O0beM oOpa3oBaTenbHON HArpy3ku oOydaromierocst — 506 gaca, U3 HUX Harpy3Ku JUCITUTUIHHEBI BO
B3aUMOJIEHicTBUM ¢ mpenojaBarereM - 220 4YacoB, CaMOCTOATENBbHOM y4eOHOW paboThI
oOyuaromerocsi — 32 yaca, KypcoBoe IMpOEKTHpOBaHUE - 25 yacoB, yueOHas mpakTuka - 72 4yaca,
IPOM3BOJICTBEHHAs pakTuKa - 144 daca, 5K3aMeH M KOHCYNIbTalMu — 13 4acos.

B TOM 4Hclie B (hopMe IPaKTHIEeCKON NoAroToBku 220 yacos

dopma IpOMEKyTOUHON aTTeCTalluK — SK3aMeEH.

HammeHoBaHme pa3enoB MOIYIIS:

Paznen 1. IlnanupoBaHue NOTPEOHOCTH CIYKObI OOCIY)XHMBAaHUS W SKCILTyaTallud HOMEPHOIO
¢doH/1a B MaTepuaibHBIX pecypcax U MepcoHae.

Paznen 2. Opranuszanyst 1 KOHTPOJIb TEKYIIEH AeSITeIbHOCTH COTPYIHUKOB CITY>KOBbI 00CTY>KMBaHUS
U OKCIUTyaTallud HOMEpHOTo (oHIa B COOTBETCTBHHM C TEKYIIMMH IUIAaHAMH M CTaHAapTaMu
TOCTHHMIIBI JUIs IOJIEpKaHus TpeOyeMOoro ypoBHs KauecTBa 00CIy>KUBaHUS TOCTEH.
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1. ObLIASA XAPAKTEPUCTHUKA PABOYEN IMPOI'PAMMBbI
MMPO®ECCHUOHAJIBHOI'O MO YJIA

1.1. ObaacTh NpuMeHeHUs1 IPUMEPHON padoyeil MporpaMmMbl
Pabouas mporpamma npogeccHOHAIBLHOIO MOJIYJS SBISETCS 4acTbio padouyeil OCHOBHOM
obpazoBarenbHol nporpammel B cootBeTcTBHM ¢ I'OC CIIO 43.02.14 I'ocTuHHUYHOE J1ET10.

1.2. Heas 1 miIaHupyeMble pe3yJbTaThl 0CBOEHUSI MPO(eCCHOHATIBLHOT0 MOTYJIsI

B pesynbraTe nzydeHus npoQeccuoHaIbHOrO0 MOJIYJS CTYAEHT JOJIKEH OCBOMTH OCHOBHOM
BUJI JACATENBHOCTU Opeanu3ayus u KOHMpo/ib meKyuiell 0essmeabHOCmU COMPYOHUKOE CIyHcObl
oocayxcueanun u IKCnayamayuu HomepHoz2o ¢onoa 1o cnenuanbHoctu 43.02.14 I'ocTuHMYHOE
JIEJIO ¥ COOTBETCTBYIOIIHE eMYy MPOGECCHOHATBHBIC KOMIIETCHITNH, O0IIUE KOMITIETCHIUH:

1.2.1 IlepeyeHnb 0OMUX KOMIETESHIIAN

Kox HaumenoBanue o01ux KoOMIeTeHIMI

OK 01. | BeiOupatp  cmocoObl  pemieHHs  3agad  OpOPECCHOHATBHOH  JCATEIbHOCTH,
IPUMEHHUTEIbHO K Pa3IMYHBbIM KOHTEKCTaM.

OK 02. | OcymiecTBisATh MOWCK, aHATU3 M WHTEPIPETANHIO WH(OPMANUU, HEOOXOIUMOW IJist
BBINOJIHEHUS 33]1a4 TPOPECCUOHATLHOM JICATEIIbHOCTH.

OK 03. | IlmanmpoBaTh ¥ pEAIM30BHIBATH COOCTBEHHOE MPO(ECCHOHANBHOE M JIHYHOCTHOE
pa3BHTHE.

OK 04. | PabGoraTe B KOJUIEKTHBE W KOMaHze, d((EKTUBHO B3aMMOCHCTBOBATH C KOJUICTAMH,
PYKOBOJICTBOM, KJIMEHTAMHU.

OK 05. | OcymiecTBisATh YCTHYIO U NUCbMEHHYI0O KOMMYHHUKAIMIO HA TOCYJapCTBEHHOM SI3bIKE C
y4€TOM 0COOEHHOCTEH COLMAIBHOTO U KYJIbTYPHOI'O KOHTEKCTA.

OK 06. | IlposiBiATH Tpa)IaHCKO-NATPUOTHUECKYIO IO3ULIMIO0, JIEMOHCTPUPOBATH OCO3HAHHOE
NIOBEJICHHE Ha OCHOBE TPAJIUIIMOHHBIX O0IIEUENIOBEUYECKUX LIEHHOCTEH.

OK 07. | ConeiicTBOBaTh COXpPAHEHUIO OKpYXKAroIleH cpesibl, pecypcocOepexeHnto, 3PPeKTHBHO
JICWCTBOBATh B YPE3BbIYANHBIX CUTYAIHSIX.

OK 08. | Mcronp3oBaTh cpeacTBa (DU3MYECKOH KyJIbTYpbl [UIS COXpPAaHEHUS U YKpeIUIeHUs
310pOBbS B Ipouecce NpodecCHOHAIbHOW  JEATENbHOCTH U HOJJepXKaHHe
HE00X0/IMMOT0 YPOBHS (PM3HYECKOM MOATOTOBIEHHOCTH.

OK 09. | Mcnonb3oBaTh MHHPOPMAIIMOHHBIE TEXHOJIOTHH B MPO(ECCHOHAIBHON 1€ATENbHOCTH.

OK 10. |Ilonb3oBaThcsi NpOQecCHOHANbHON  JOKYMEHTAllMed Ha TOCyJapCTBEHHOM U
MHOCTPAHHOM SI3bIKE.

1.2.2 TlepeueHb npoecCHOHAIBHBIX KOMIIETEHLUH

B3 Opranusanusi 4 KOHTPOJIb TeKyIel eI TeIbHOCTH COTPYAHUKOB CJIYy:KObI
00c/Iy’KNBaHUS M IKCILIyaTalluu HOMepHOro goHaa

[1IK 3.1. | [InaaupoBaTh MOTPEOHOCTH CITYKOBI OOCITY>KMBAHUS M SKCILTyaTallid HOMEPHOTO
(dhoHIa B MAaTEpHAIIBHBIX pecypcax U MepcoHalie

[1K 3.2. | Opranu3oBbIBaTh AESATEIBHOCTh COTPYIHUKOB CIIY>KOBbI OOCITY>KUBAHUS U
9KCIUTyaTalid HOMEPHOTo ()OH/1a B COOTBETCTBUU C TEKYIIUMH IJIaHAMH U
CTaHapTaMH FOCTUHULIBI

[1K 3.3 | KoHTpoaupoBaTh TEKYIIYIO JESTEIBHOCTh COTPYIHUKOB CIIY:KOBI 00CTY>KUBAaHUS U
AKCILTyaTalliil HOMEPHOTO (GOHA IS IOIeP KaHus TpeOyeMOoro ypoBHsI KauecTBa
00CITyKMBaHUS TOCTEH




B pe3ynbrare ocBoeHus npodecCHOHaIbHOTO MOYJIS CTYIEHT JOJKEH:

Nwmetp
MPAKTUYECKU I
OIIBIT

- B pa3paboTKe ONEpalMOHHBIX MpOLENyp U CTaHAApTOB CIY>KObI
00CITy>)KUBaHHSI U HKCIUTyaTalli HOMEPHOTO (OHA;

- IUIAaHUPOBAHUH, OPTaHU3AINH, CTUMYJIUPOBAHUU U KOHTPOJIE IEATEIbHOCTH
NepcoHaa Ciryk0bl 00CITY)KHBaHUS M SKCILUTyaTallid HOMEpHOTo (oHJa.

YMeTs

- IUTAHUPOBATh PA0OTY CITY)KOBI OOCTYKMBAHUS M YKCILUTyaTalli HOMEPHOTO
donna;

- OpPraHU30BHIBATh BBHITIOJHEHUE M KOHTPOJIMPOBATH COOJIIOJICHUE CTAHIapTOB
Ka4yecTBa OKa3bIBAEMBIX YCIYT COTPYIHUKAMU CITYKOBI;

- pacCYMTHIBATh HOPMATHUBHI paOOTHl TOPHUYHBIX;

- KOHTPOJIUPOBATh COCTOSIHUE HOMEPHOTO (OHIA, BEIACHHUE IOKYMEHTAIIUH
CIyXObI, paboTy OOCIY)XHBAIOIIETO0 TeEpcoHajda IO COOJIOICHHUIO
TEXHUKU 0€30MIaCHOCTH Ha paboyeM MecTe, OKa3aHUIO MEPBOI TOMOIIH U
JICWCTBUH B SKCTPEMAIBHOM CUTYAIHH,

3HaTh

- CTPYKTYpY CIIy’KOBI 00CTY)KMBaHHUS U SKCILTyaTallud HOMEpHOro (oHna, ee
1eJIU, 3a/1a49H, 3HAYCHUE B O0IICH CTPYKTYpE TOCTHHHIIBI,

- IPUHITUIIBI B3aUMOJCHCTBHSI C IPYTUMH CITYKOAMH OTEJIS;

- cepBuUCHBIe cTaHaapThl housekeeping;

- CaHUTAPHO-TUTHCHHYECKUE MEPONPHUATHS 10 OOECHEUYCHUIO YHCTOTHI,
nopsijika, KoMmpopTa npeObIBaHMsI TOCTEHH;

- TOpPSIOK MaTepPHATBbHO-TEXHHYECKOTO OOECIeYeHUsT TOCTUHUIBI U
KOHTPOJIS 32 COOJIIOJICHUEM HOPM M CTaHIAapTOB OCHAIIICHUS HOMEPHOTO
donna;

- IPUHIIUIIBI YIIPABICHHS MAaTePUAILHO-ITPOU3BOICTBEHHBIMH 3aI1acaMH;

- METOJIbI OIIEHKH YPOBHS MPEOCTABIISIEMOTO TOCTSIM CEPBUCA;

- TpeboBaHUs OXpaHbl TpyAa, TEXHUKH O€30MaCHOCTH U  TPaBUI
MIPOTHBOMOKAPHOU 0€30MMaCHOCTH;

- CHUCTEMY OTYETHOCTHU B CIy»)0e 00CTy>KUBaHUS U IKCIUTyaTallil HOMEPHOTO

dbonna.

Heckpunmopvl cghopmuposannocmu KomnemeHyuti o pasoenam npogpheccuoHanbHo20 MOOYIs.

Cneyudpurkayusn ITK/ pazoenoe npogheccuonanvrnozo mooyns

Dopmupyemoie
Komnemenyuu

Has3zeanue pazoena

Jleiicmeusn (0eckpunmoput) Ymenusa 3nanus

Pazoen moodyna 1.

Paznen 1. [lnanupoBaHue NOTPEOHOCTH CIIYKObl OOCIYy)XMBaHHUS U

9KCILTyaTallukh HOMECPHOI'O (bOHI[a B MaTCpUaJIbHBIX pECypcCax U ICPCOHAJIC.

IIK 03.01 [InanupoBaHue ACATEIBHOCTH OcymectBiare | IIpaBuina
Inanuposams Cry0bl 00CTyKUBAaHUS U IJIJAHUPOBAHUE | ONEPATUBHOTO
noMpeGHoOCmuU CyHCobl | kcrmyaTallii HOMEPHOTO (BOHIA; | JESATETbHOCTH [JIAHUPOBAHUS
00CIYIHCUSANUA U CITyKOBI paboThI CITyKOBI
JKentyamanuu oOCITy’)KUBaHUS | OOCTYXHBaHUS U
HOMEPHO20
bon 0’; ¢ Y DKCIUTyaTalluu | SKCILTyaTaluu
Mamepuansubix HOMEPHOTO HOMEPHOTO
pecypcax u nepconarne (onna; (onna;

OlleHKa U TUTAHUPOBAHUE OueHuBaThL U METOIMKA




[TorpeOHOCTEH C1yXKOBI IJIAHUPOBATh OIIpEEICHUS
00CITyKMBaHUS U SKCILTyaTalluu MOTPEOHOCTh notpebHocTel
HOMEpHOTO (OHA B CITY’KOBI CITYKOBI
MaTepUaJIbHBIX pecypcax u o0cayXuBaHUSl | OOCTYKUBaHUS U
IIepcoHale u JKCIUTyaTaluu
JKCIUTyaTaluu HOMEPHOI'0
HOMEPHOTO ¢donma B
donna B MaTepUAIbHBIX
MaTepUalIbHBIX | pecypcax
pecypcax u U IIepcoHae
IIEPCOHAIIE; HOPMBI
OIIpeaenaTh o0ciTyKHBaHUS,
YUCJICHHOCTD METOJUKHU
pabOTHUKOB, OIIpEEIICHUS
3aHATBIX YUCJICHHOCTHU
o0ciyXuBaHUEM | paOOTHUKOB st
IIPOKUBAIOIIUX | KAYECTBEHHOI'O
rocreil B 00CITy>KUBAHHUSI
COOTBETCTBUU roCTel;
YCTaHOBJICHHBIM
u
HOpMaTHBaMUu;
OK 1Brs16upats PacnosnaBanue CII0KHBIX PacnosnaBath AKTyaJbHBIH
Crioco0sI permeHus MPOOJIEMHBIE CUTYAIINH B PA3INYHBIX | 3a/1ady W/UiIn npohecCuoHaIbH
3azad KOHTeKcTax. [IpoBeneHne ananusa npobieMy B BII U COLMAJIbHBIN
npodecCHOHANTEHON CJIOKHBIX CUTYaLMH IPU PELLIEHUN npo¢ecCHOHANBH | KOHTEKCT,
JeATeTbHOCTH, 3a1a4 npoeccCuoHaTbHOM OM W/Win B KOTOPOM
HNPUMEHHUTEIIEHO K nesrenbHOCTH. ONpeieieHne 3TarnoB | COIHAIbHOM HPUXOUTCS
Pa3INYHBIM perrenus 3anaun. OnpeseneHue KOHTEKCTE; paboTaTh U JKUTH;
KOHTEKCTaM. NOTPEOHOCTH B MH(POPMAIIUH. AHaIM3UpOBaTh OcHOBHBIE
OcymiectBienne 3pPpEeKTUBHOTO 3amgaqy n/uimm WUCTOYHUKHI
noucka. Beyienenue Bcex BO3MOXKHBIX | [IpoGnemy u WHPOPMALIUH U

HWCTOYHHKOB HY>KHBIX PECYPCOB, B TOM
quclie HeoYeBUIHBIX. Pa3paboTka
JeTanbHOro miaHa gercteuil. OneHka
PHCKOB Ha Kak0oM mary. OrieHuBaeT
IDTFOCHI UMHHYCHITTOTyY€HHOTO
pe3ynbTaTa, CBOETO IJIaHa U eTo
peanu3anuy, mpenjiaraeT KpuTepuu
OTICHKH ¥ PEKOMEHIIAIINH TI0
YIIyYIICHHIO TIaHA.

Brigensats eé
COCTaBHbIC YACTH;
[IpaBunbsHO
BBISIBIISITE U
a¢dhexkTuBHO
HCKaTh
UHpOpPMAITHIO,
HEO0XOIUMYIOIT
S pereHus
3aJ1auM W/WH
MPOOJIEMBI;
CocTaBuUTh IJIaH
JIeHCTBUA,
Onpenenursb
HE00XOIMMBIE
pecypchl;
Bnanerts
aKTyaJIbHbIMH
METOJIaMHU
paboTH B
po(heCCHOHAIBH
O ¥ CMEXHBIX
chepax;
PeanusoBarts

pecypcesl aist
pelieHus 3a1a4 u
mpo0iieM B
npodecCHOHANTBEHO
M W/Wim
COLMATEHOM
KOHTEKCTE.
AJTOPUTMBI
BBITIOJTHEHHS
pabot B
npodecCHOHANTBEHO
U U CMEXHBIX
00acTsIX;
MeTo/b! paboOTHI B
npodecCHOHANBHO
U U CMEXHBIX
chepax.
Crpykrypa

TIaHa Juist
peleHus 3a1a4y
ITopsimok oLieHKH
pe3yIbTaTOB
penieHus 3a1a4
po(heCCHOHAIBHO




COCTaBJICHHBII
IJIaH;

H JesITEIbHOCTU

OneHuBaTh
pe3yibTaT u
MOCJIEACTBUS
CBOMX JEHCTBUI
(caMOCTOSATENBHO
WM C TIOMOIIBIO
HAaCTAaBHHKA).
OK 02 Ocywecmename | llmanupoBanue nH(YOPMAIMOHHOTO OrnpenensrTh Howmenximatypa
NOUCK, AHATU3 IIOUCKA 3aJauy MOKMCKa WHPOPMALMOHHBIX
u M3IIHPOKOTOHA0OPANCTOYHUKOB,HE00 | HHMOpMAITIH HMCTOYHHUKOB
uHmMepnpemayuio XOAMMOTO 115t Onpezemnsts MPUMEHSIEMBIX B
ungopmayuu, BBIMOJIHEHUATIPO(PECCUOHANTBHBIX3a/1a4 | HEOOXOAMMBIC npogecCHOHANBEHO
HeobxX00umol . [IpoBenenue ananuza WUCTOYHHUKHU i
ons MOJTy4eHHOUWH(OpMAIUH, BhIIETsIeT | WHpOpMAIUN NI TENEHOCTH
BbINONHEHUSL 3A0aY B IInanupoBats ITpuemsbl
npogeccuonanvHoll HelrnaBHbieacieKThL. CTpyKTypupoBaT | [Iponeccmoncka | cTpyKTypHpOBaHH
OesimenbHOCU. BOTOOPaHHYTO CTpyKTypupOBaTh | 5 HHPOpPMAIHH
nHGOPMALIIO BCOOTBETCTBUH C MOJy4aeMy0 dopmar
rapaMeTpamu WHPOPMALIUIO odopmieHus
noucka; MHTeprnpeTauusnoay4eHHON Brioensats pPe3ynbTaTOB
rH(OpMaIINU BKOHTEKCTE Hauboee MOWCKA
po¢ecCHOHATBHOWESITENEHOCTH 3HAYNMOCB HHpOpPMAaITUH
nepevHe
WH(pOPMAITIH.
OneHuBarh
MPaKTUIECKYTO
3HAYNMOCTh
pe3yIbTaToB
MOUCKa
OdopmiaTh
pe3yabTaThl
TIONCKA
OK 03 UcnonszoBanue Onpenenstob Copneprxanne
IInanuposams u AKTyaJnbHOIHOPMATUBHO-TIPABOBOM aKTYyaJbHOCTb aKTyaJbHOU
Peanuzosvisams JOKYMEHTAIHIO ONIPOoQeccuu HOPMAaTUBHO- HOPMAaTUBHO-
cobcmeennoe (ciemanbHOCTH) [[pMeHeHNE MPaBOBOMH MPaBOBOMH
npogheccuonanvroe CoBpeMeHHOW Hay4YHOU JOKYMEHTAllM{ B | IOKYMEHTAL[H
U IUYHOCMHOE [IpodeccnonanbHORTEPMUHOIOTHH npodeccuonansl | CoBpeMeHHas
pazeumue. OnpeneneHneTpacKTOPUN OWJIESITENIPHOCTH | HAYYHAs U
[IpodeccnonaapHOTOpa3BUTHS U BricTpauBath npodeccuoHaIbHa
camMo00pa3oBaHus TPaeKTOPUH SATEPMUHOJIOT U
npodeccuonansl | Bo3mokHbIE
orou TPaeKTOPUH
JMYHOCTHOTO npodecCHOHANBHO
pasBUTHSA TOPa3BUTHS U
€caM000pa3oBaHuUs
OK 04 VYyactre B 1€70BOM OOIIEHUH IS OpranuzoBsBath | [lcuxomorus
Pabomamy 6 3¢ GEKTUBHOTO PELICHHUS JIEJIOBBIX Paboty Konnekrusa,
KOJLIeKmuee u 3a1a4 KOJIJICKTHBA U [cuxonoru
Komanoe, [TnanupoBanue npodeccuoHaNbHOM KOMaH/Ibl S TMYHOCTH
ahpexmuero JIeATEIbHOCTD B3aumopeiictBoB | OCHOBEI
g3aumooeticmeosams aThb MIPOEKTHOM
¢ Koane2amu, C koiteramy, JeSITEIbHOCTU
PYKOBOOCMEOM, PYKOBOJCTBOM,
KAUEHMAMU. KIIMCHTaMH.




OK 05 I'paMOTHO YCTHO ¥ MHCEMEHHO Wznarate cBon OcobenHoctn
Ocywecmenamo M3J1araTh CBOU MBICIIH 110 MBICITH Ha COITHAIBHOTO U
YCmHYI0 U npodecCHOHANBEHON TEMATHKE TOCYIapCTBEHHOM | KYJIBTYPHOTO
RUCLMEHHYIO Ha TOCYIapCTBEHHOM SI3bIKE A3BIKE KOHTEKCTa
KOMMYHUKAYUIO [IposiBiEeHME TONEPAHTHOCTD B OdopmiATh [MpaBuna
Ha Pabouem KoJIeKTHBE JIOKyMEHTBI ohopMITeHUS
20¢cy0apcmeeHHoOM JIOKYMEHTOB
A3bIKE C
yuemom
ocobennocmeltl
coyuanbHo2o u
KYJIbMYpPHO2O
KOHmMeKCma.
OK 07 CoOnronenue npaBui skonornueckoir | Cobmoaats [IpaBuna
Cooeiicmeosamb 0€30I1acHOCTH MPH BEICHUH HOPMBI 9KOJIOTHYECKON
COXpaHeHuIo npodeccrnoHaNbHOM AEATETbHOCTH; 9KOJIOTUIECKOI 0e30MacHOCTH PU
OKpyHCcarowelt cpeobl, O0ecrieunBaTh pecypcocOepeKeHue 0e30macHOCTH BEJICHUU
pecypcocbepedcenuio, Ha pabouyeM MecTe Onpenensirb mpohecCuoHaIbHO
aghghexmuero HaIpaBIEeHUS i 1eaTeTbHOCTH
delicmeosamu pecypcocoepexeH | OcHOBHbBIE
6 Upe36bIaliHbIX Usl B paMKax pecypcsl
cumyayusx. npodeccnoHabH | 3aeHCTBOBAaHHBIC
oif B IpohecCHoHab-
NESITENLHOCTH MO | HOM JeSATEIbHOCTH
npodeccun [Iytn
(cmermuanbHOCTH | oOecIIeueHus
pecypcocoepekeH
Hs.
OK 09 [IpumeneHne cpeacTs IIpumenaTs CoBpeMeHHBIE
Hcnonvzosams nHpopMaTu3anuu u cpexacTBa cpezacTBa U
Hupopmayuonnvie NHpopMalmoOHHBIX TEXHOJIOTUH IS WudopmaiimonHsl | ycTpoicTBa
MexHONo2UU 8 peanuzanun X TEXHOJIOTHH JJIs | MHpOpPMATU3AINN
npogeccuoHanbHoll npodeccroHANBHOI IeSTeTbHOCTH peneHust [Mopsimok ux
OesamenbHOCMU. npo¢eCcCHOHANBH | IPUMEHEHHUS U
BIX 33724 MpOrpaMMHOE
Hcnonp3oBaTh obecrieueHue B
COBpEMEHHOE npodeccnoHanbHO
IIPOrPaMMHOE U NesTeNnbHOCTH
obecrieueHne
OK 10 Ilonb3oBatbea | IIpumenenue B ITonumars IIpaBuna
npodeCCHOHATBHON npodecCuoHATbHON o0mmiA MMOCTPOEHUS
JIOKYMEHTalMEeW Ha IEATENBbHOCTH CMBICJI YETKO MPOCTBIX U
TOCYJapCTBEHHOM U WHCTPYKIIUW HA MPOU3HECEHHBIX | CIIOKHBIX
WHOCTPAHHOM SI3BIKE. | TOCYIapCTBEHHOM U BBICKA3bIBAaHUW | MPEIIIOKEHUN
WHOCTPAHHOM S3BIKE. Ha Ha
Benenue obmienus Ha HU3BECTHBIE npodeccuoHanb
npodecCuoHaTbHBIC TEMBI HBIE TEMBI
TEMBI (mpodeccroHan | OCHOBHBIE
bHBIE U o01eynoTpeouT
OBITOBBIC), eJIbHbIC
MMOHUMATh TJ1arOJIbI
TEKCTBI (ObITOBas M
Ha 0a30BbIe npogeccCuoHalb
npodeccuoHab | Has JICKCHKA)
HBI JIEKCUYECKUT
€ TEMBI MHHUMYM,




y4acTBOBATh B
JIuajorax Ha
3HAKOMBbIE
o0mue u
npodeccuoHanb
HBI

€ TEMBI

CTPOUTH
MIPOCTHIC
BBICKA3bIBAHUS
0

cebe U 0 cBOEH
npodeccuoHanb
HO

U OeATeIbHOCTH
KpaTKO
000CHOBBIBATL U
OOBSICHUTH CBOU
IEUCTBUA
(Texyuue u
TJTAHUPYEMBIE)
MUCATh TPOCTHIE
CBSI3HBIE
COOOIICHHUS Ha
3HAKOMBIE HJIH
WHTEPECYIOIIHE
npodeccuoHab
HBI

€ TEMBI

OTHOCSILIMICS K
OITMCaHHIO
MPEIMETOB,
CpE/ICTB U
MIPOIIECCOB
npogeccuoHalb
HOU
JESTEITbHOCTH
0COOCHHOCTH
MIPOU3HOLICHHUS
MpaBUJIa YTCHUS
TEKCTOB
npodeccuoHaib
HOU
HAIPaBJICHHOCTH

Paszoen modynsn 2. OpraHu30BbIBaTh J€ATEILHOCTb COTPYIHUKOB CIIy>KObI 00CITYKUBAaHUS U
AKCIUTyaTal[il HOMEPHOro ()OH/1a B COOTBETCTBUU C TEKYIIMMH IIJIJaHAMH U CTaHAapTaMH

TOCTHUHMIIBI.
ITIK 03.02 Opranu3zanus OpraHu3oBbIBaTh 3aja4uM, QYHKIUU U
Opzanusosvieams JEITEIIbHOCTH 0COOEHHOCTH PabOTHI
OesimensHOCHY Cyx0bl OOcmyXKuBaHuUs TOCTEN B | CIIyKOBbI
COMPYOHUKOS CTYHCOBL | 6erysBaHNS 1 Hpolecce NPOKUBAHUSA B | OOCTY)KUBAHUS U
obcrycusanun u DKcITyaTanuu COOTBETCTBHUH CO OKCILTyaTaIH
IKCnayamayuu
HoMepHO20 onoa & HOMEpHOTO (OHAAa B | CTaHJapTaMu HOMEPHOT'O
COOMEEMCIGUIL ¢ COOTBETCTBHUH CO TOCTHHHIIBI ¢dboHIa B TOCTHHHUIIE
mexyuwumu nianamu u | CTARIAPTAMH 1 TpeOoBaHUs K
cmandapmamu LEJIIMU 00CITyKUBAIOILIEMY
20CMUHUUDBL ACATCIIbHOCTH nepcoHaly,
TOCTHHHIIBI LIeJIH, CPENICTBA U
bopmbl
00CITyKHBaHUS
TEXHOJIOTUH
OpTaHU3aIIH
nporecca
o0CITy>)KUBaHUS
rocTeu
Pacnpenenenue OpraHu3oBbIBaTh KaJpOBbIi COCTAB
o0s13aHHOCTEH U JIESITENIBHOCTD CITy’KOBbI, €ro




Onpenenenue
CTENEHU
OTBETCTBEHHOCTH
MO TYMHEHHBIX

COoTpyIHUKOB CITYKObI
o0cIy)KMBaHUS U
IKCILTyaTaI[uu
HOMepHOro QoH1a
TOCTUHUIIBI

(byHKIMOHAIIbHbIE
00513aHHOCTH;
KBaJTM(UKAIITOHHBIE
XapaKTePUCTHKH
JIOJKHOCTEN
(mpodeccuii)
cepbl TOCTHHHYHOTO
cepBuca
TpeOOBaHUS K
MIEPCOHATTY
TOCTUHUYHOTO
TPEIIPUSATHS
MOPSITOK
pacripeesieHus
00s13aHHOCTEH 1
OIpe/IeIICHUE
CTCIICHU
OTBETCTBCHHOCTH
MIEPCOHANA CITY)KOBI
00CITY)KHBaHUS U
IKCILTyaTaI[H
HOMEPHOTO

(dhOH1a TOCTUHHMIIBI

CTI/IMy.]'II/IpOBaHI/Ie
IIOJUYNHCHHBIX U
peanmm3anus Mep 1o

Br16uparts 3¢ ekTrBHBIC
Metonanl
CTUMYJTUPOBAHUS U

BUJIbI
CTUMYJIMPOBAHUS
TpyZa IepcoHasna

o0ecre4eHuno ux | [ToBBITIIEHUST MOTUBAIIMH | CITY>KOBI
JOATIBHOCTH MOTYMHEHHBIX, 00CITy>KUBaHUS U
oOecrnieyeHus ux AKCILTyaTaluu
JOSTIBHOCTH HOMEPHOTO
¢donna, ux
3¢ (HEeKTUBHOCTH;
0COOEHHOCTH
CHCTEMBI
CTUMYJIUPOBAHUS
COTPY/HHUKOB CITY>KOBI
00CITy)KHBaHHS U
OKCIUTyaTaIH
HOMEPHOTO
donma, BT 4..
Pa3INYHbIX
KaTeropuit
paOOTHUKOB,;
Koopaunarus BBINONHATE pernaMeHTsl | pacriopsIuTeNbHbIX U
NEeATETbHOCTH Cnyx0bl 00CTyXKMBaHUS | (UHAHCOBO —
MOJTYMHEHHBIX, B T.4. | U 3KCIUTyaTalluu pacyeTHbIX
Ha HOMEpHOTro (OoH[a; JIOKYMEHTOB;
WHOCTPAHHOM SI3bIKE | (POPMHUPOBATH MOPSI/IOK
(GbOHI HOPMaTHBHBIX U perucTpanuu
TEXHUYECKUX JIOKYMEHTOB H
JIOKYMEHTOB BEZICHUSI KOHTPOJIS 3a

CITY>KOBI 0OCITY)KUBaHHS
Y DKCIUTyaTaluu

ux
HUCIIOJIHCHUEM, B T.4.




HOMEpHOTO (POHIA HA
COBPEMEHHOM YPOBHE, B
T.4. HA

WHOCTPAHHOM SI3bIKE;
OKa3aHHUHU YCIIyTH
«mo0yIKa;

OCYIIECTBIISITH OOIIEHUE 110
TenedoHy nmpu
BO3HUKHOBCHHUU
HECTaHAAPTHBIX CUTYalUH;
MPUHUMATE U OPOPMIIST
3aKa3bl Ha YCIIyTH
aBTOTpPAHCIIOPTa; padoTaTh
c
aHMMaIMOHHO-I0CYTOBBIMH
porpaMMamHu B
TOCTHHHULIAX;

3aIOJHSTh JTOKYMEHTAIUIO
npu

MIOJIb30BAHUH IETTO3UTHON
SIYEUKOW; OPraHU30BbIBATh
paboTy C KIIF0YaMH OT
TOCTUHUYHBIX HOMEPOB;
OpraHu30BHIBATH,

XpaHHUTh ¥ YUYUTHIBATD
paboty ¢
JIOTIOJTHUTEIbHBIMU
MarHUTHBIMU KapTaMH;

0 OPMIIATH TOKYMEHTHI 110
0 OPMIIATH TOKYMEHTBHI 110
MpreMKe HOMEPOB U
IIEPEBOAY TOCTEN U3
OJIHOT'O HOMEpa B

JIPYroi; OpraHu30BbIBATH
OKa3aHHe MePCOHATBHBIX U
JIOTIOJTHUTENBHBIX YCIIYT 10
CTHPKE M YUCTKE OJEKIBI,
MUTAaHUIO B HOMEPax,
MPEIOCTABICHUIO
ousnec-ycmyr, SPA- yeyr,
TYpPHUCTCKO-
9KCKYPCHOHHOTO
o0cIyXKUBaHUS,
TPaHCHOPTHOTO
00CITy)KHBaHUS,
o0ecrieunBaTh

XpaHEeHUEe LIEHHOCTEN
MPOKUBAIOIINX; IPUEMKE
HOMEPOB H NIEPEBOJTY
rocrei us

OJIHOTO HOMEpA B

JIPYroil; OpraHu30BbIBATH
OKa3aHHe MEePCOHATBHBIX U
JIOTIOJTHUTENBHBIX YCIYT 10
CTUPKE U YUCTKE OEXKIBI,
MUTAaHUIO B HOMEPax,
MPEIOCTaBICHUIO

Ha

WHOCTPAaHHOM S3BIKE;
IEpPEYEHb PECYPCOB
HEOOXOIUMBIX JIJIs
Ka4yeCTBEHHOTO
BBITIOJIHEHUS YCIIYTH.
TpeOOBaHUS K UX
(hOopMHUPOBAHMIO;
npaBuiIa 00CITy)KUBaHUS
u

BHYTPCHHETO
pacrmopsiaka B
TOCTHHHIAX;

pa3MepsI IIIoMaan
Ka)/I0TO

HOMeEpa;

CHUCTEMY paOOTHI
KOMMYHUKAIIWH;
COCTOSIHUE
obopymoBaHus;
ImpaBujia TCXHUKHU
0e30IacHOCTH,
MPOTHUBOIIOKAPHOU
0€301IaCHOCTH ;

CPOKH MNPOKHNBAHUA
KIIMCHTOB B HOMCpaAXx;
panroHAIBHYIO
OpraHu3aIMIo TPYyIa Ha
paboyem MecTe;
CHCTEMY OIUIaTHI TPY/Ia;
TpeOoBaHUS,
MPEABABIIACMBIC K
Ka4yecTBYy
BBITIOJTHSAEMBIX padoT;
puT™
KHU3HCACATCIBHOCTH
KJIMEHTOB (OTCYTCTBHE,
BpeMs peOBIBaHMS B
HOMEpe, COCTaB
KJIMEHTOB); HOPMBI
nopszKa,
OTIpEIeNIEMOT0 CTUIIEM
TOCTUHHIIBI, 3aKOHBI
YHUCTOTHI U TUTHEHBI;
npaBuiIa u
0COOEHHOCTH
NPUMEHEHUS YHCTSIIX
u

MOJOIINX CPEJICTB;
BUJIBI U
MOCJIEeI0BAaTENILHOCTD
yOOPOUYHBIX OTIEPAIIHIA;
OCHOBHBIC BHU/IbI
yOOPOYHBIX

pabot

IpaBHUiIa TEXHUKN
0€301acHOCTH MPH




ousnec-ycnyr, SPA- yenyr,
TYPHUCTCKO-
9KCKYPCHOHHOTO
00CcIyKUBaHUS,
TPaHCIIOPTHOTO
o0OcyXKUBaHMS,
obecrieynBaTh XpaHeHHE
LEHHOCTEH MPOKUBAIOIINX;
KOHTPOJIMPOBATh
coOmoaeHne

MIEPCOHAIOM TPpeOOBaHMI K
CTaH/apTaM M Ka4eCTBY
00CTyXKUBaHUS TOCTEH;
COCTaBJIAThH aKThl HA
CTHCaHNe WHBEHTAPS U
o0opymoBaHUs U
obecrieunBaTh cOOIIOICHIE
TEXHUKH 0€30MacHOCTH U
OXpaHbl TpyJia Ipu padoTe
C HUM;

NIPELOCTABIATh YCIYTU
XpaHeHHs IIeHHBIX BelIei
(xamepbl

XpaHeHus1, CeUPbI 1
JICTIO3UTHBIC STUCHKH) JUIst
oOecnieyeHus
0e30macHOCTH
MPOYKUBAIOIINX;
OCYIIECTBIIST
KOOP/IMHAIINIO
JIeSITeIbHOCTH

HepCOHaa CITYKOBI
00CTyKUBaHUS H
IKCIUTyaTaluu

HOMepHOro (oHJa ¢
UCIIOJIb30BaHUEM
TEPMUHOJIOTHUU Ha
HWHOCTPAHHOM A3bIKEC.

NPOBEACHUN
yOOPOUYHBIX

pabor;

HOPSJIOK OpraHu3aluu
HOPMBI TIOPSZIKA,
OIIPEAEIIEMOTO CTHIIEM
TOCTUHHIIBI, 3aKOHBI
YHUCTOTHI U TUTHUCHBI;
npaBHiIa U
0COOEHHOCTH
NPUMEHECHUS YUCTSIHX
u

MOIOIINX CPEJICTB;
BUJIBI U
MIOCJIC/IOBATEIILHOCTh
yOOPOYHBIX OTepaIuii;
OCHOBHBIC BHU/IbI
yOOPOYHBIX

pabot

ImpaBujia TCXHUKHU
0e301acHOCTH MpH
MPOBEACHUN
yOOPOYHBIX

paboT; MOPSIIOK
opra"m3anuu yoopku
HOMEPOB H
TpeOOBaHUS K KAYECTBY
IIPOBEICHUS
yOOPOYHBIX

pabor;

ImpaBujia TCXHUKHU
0e301macHOCTH 1
MPOTUBOIIOXKAPHON
0e301acHOCTH MpH
NIPOBEICHUU
yOOPOYHBIX

pabot B HOMepax,
CITyKEeOHBIX
TOMELICHUSX U
MOMEIICHUSX 00IIero
II0JIb30BaHus, B T.4.
npu

paboTe ¢ MOIOIIUMHU U
YUCTAITNUMHU
cpencTBamuy;

BUJIBI
«KOMILUTHMEHTOBY,
TMEPCOHAIBHBIX U
JIOTIOJTHUTENBHBIX YCIIYT
u

TMOPAIO0K UX OKa3aHUs,
MOPSIIOK U IPOLEAYPY
OTHPaBKH OJICHK/IbI B
CTHUPKY

Y YHCTKY M HOTy4YCHUS
TOTOBBIX 3aKa30B;
HPUHIUIEL 1
TEXHOJIOTHH




OpraHu3alyy A0CyTa 1
OT/IBIXA;

MOPSAZOK BO3MEUIEHMUS
ymep0a npu nopue
JIUIHBIX

BElIei TPOKUBAIOIIUX;
MpaBUiIa IPOBEPKU
HATHYUS

Y aKTUPOBAHU
YTEPSHHOU

WA UCTIOPYEHHON
TOCTUHUYHOMN
COOCTBEHHOCTH;
MpaBUJIa 3aTI0JTHEHUS
aKTOB

Ha TPOKHUBAIOIIETO TIPH
ropye WM yrepe
HUMYIIECTBA
TOCTHUHHUIIBI;

MpaBuJia TIOBEJCHUS
COTPY/AHUKOB Ha JKUJIBIX
JTaXKax B
AKCTPEMAaTBLHBIX
CUTYaIUsX;

MpaBwiia OOpAIeHHS C
MarHUTHBIMH KITFOYaMU;
MpaBuJia OpraHu3aluu
XPaHEHMSI [ICHHOCTEN
MTPOKUBAIOIINX;
MpaBHJIa 3aTI0JTHEHHS
JIOKyMEHTAI[MH Ha
XpaHeHue

JIMYHBIX BeEIel
MPOXKUBAIOIINX B
TOCTUHHUIIE;

MpaBUIIa 3ATIOTHEHHS
aKTOB

MIpHU BO3MEIICHUN
yiepba u

MopYe JTUYHBIX Belen
TOCTEH;
TEPMHUHOJIOTHIO
WHOCTPAHHOTO S3bIKa
1o paboTe cIy)ObI
00CTy)KUBAHUS U

SKCIUTyaTallun

HOMEPHOTO

dhonma.
B3aumozeincTeue co | OCYIIECTBIATh 0COOEHHOCTH
CITYX)00M B3aUMOJICUCTBHE U B3aUMOJICUCTBUS
npuemMa u KOOPJAUHALINIO CITYKOBI
pa3MelnieHus u NeATETLHOCTH oOcy>)KUBaHUS U
CITy>KOOH HOMEPHOTO | CITY»KObI JKCIUTyaTaluu
dhonma, 00CITy>)KMBaHUS U HOMEPHOTO
JIPYTUMU OT€TIaMu JKCIUTyaTalluu dbonma c IpyrumMu
(cimyx06amm) HOMEpHOTro GoH/a C ciryx6amu
TOCTUHHUYHOTO JIPYTUMU OT/I€JIaMU TOCTUHHMIIBI




KOMILJIEKCa (cmyx6ammu)
TOCTUHHUYHOI'O
KOMILJIEKCA;
[IpoBenenue pa3pabaThIBaTh U BU/IbI, 0COOCHHOCTH U
BBOJHOTO U MPOBOJUTH BBOJAHBIN U METOJIUKA
Tekyiero TeKYIIUH MPOBEJICHUS
HWHCTPYKTaxa MHCTPYKTAX MHCTPYKTaXKa
IIOJYMHEHHBIX INOYNHEHHBIX; repcoHaia
CITYKOBI
oOcTy>)KUBaHUS U
AKCIUTyaTaluuu
HOMEPHOI'0
donma
Pacno3znaBanue Pacno3naBats 3agauy AKTyanbHbII
OK 1Buvioupamo CJIOKHBIX u/unm npo¢ecCHOHANBHBIN 1
Cnocoo6vl peuwienus MPOOJIEMHBIC CUTYAIIUK | TIPOOJIEMY B COITHATBHBI
3a0au B Pa3INYHBIX npodeccnoHaTbHOM W/HIH | i KOHTEKCT,
npogeccuonanvhoi KOHTEKCTaX. COIIATEHOM B KOTOPOM
oesimenbHOCHMU, [TpoBenenue ananuza KOHTEKCTE; HPUXOUTCSI
HPUMEHUMENbHO K CIIOYKHBIX CUTYallUi AHaIM3UpOBaTh paboTaTh U KUTH;
Pa3IudHbIM TIPY pEeLICHUH 3amgaqy n/unm OcHOBHbIC
KOHmeKcmanm. 3amaq [TpoGnemy n HUCTOYHUKHU
npodeccuoHaNbHON Beraensts eé WHPOpPMALIUH U
JEeATeITLHOCTH. COCTaBHBIC YACTH; pecypehl st

OrmpeneneHue 3TarnoB
pEIICHUS 3a7a4u.

[IpaBUIBHO BEISBISATH U
3¢ (EeKTUBHO UCKATh
nH(pOPMAITHIO,
HEOOXO0IMMYIO IS
pereHus

3a71a4d W/ Wi
MPOOIIEMBI;

pelIeHus 3a7a4d U
npobieM B
npoeccCuoHaIbHOM
H/AIn

COIIMAJIbHOM KOHTEKCTE.
ANTOpUTMBI
BEITIOJTHEHHS paboT B
mpo(heCcCUOHATIBHOMN U
CMEKHBIX 00JIACTSX;

OK 02 Ocywecmenamo
NOUCK, AHAU3

u

UHmMepnpemayuio
unghopmayuu,
HeobxX00umoli

st

BbINONHEHUSL 3A0aY
npogheccuonanvhol
OesmenbHOCMU.

[InanupoBanue
WHPOPMALTUOHHOTO
MIOMCKa U3 [IUPOKOT0
Habopa

HCTOYHUKOB,
HE00XO0UMOTO ISt
BBITTOJIHEHHS
podecCHoHaIbHBIX
3amaq

[IpoBenenue anammsa
MIOJTy4YE€HHOU
nH(popMaIuy,
BBIJIENISAET

B HEl IJIaBHbIC
ACTIEKTHI.
CtpyKTypupoBaTh 1
HWHTEPIPETHPOBATD
0TOOpaHHYIO
nH(pOpMAaIIo B
COOTBETCTBHH C
napameTpam U IMOHCKa;

OnpenensTs 3a1a4u
MOUCKa
nHpOpMaITUU
Onpenensarsb
HEOOXOTUMEIE
WUCTOYHUKHU
UHPOPMaLUH
Brigensats
HauOoJee
3HAYNMOE

B IIepeyHe
WHPOPMAITUH.

Homenknatypa
MHGOPMAITUOHHBIX
HUCTOYHUKOB
MPUMEHSIEMBIX B
pohecCUOHATBHOMN
JIeSITeTbHOCTH
[Tpuemst
CTPYKTYPUPOBaHHS
nH(pOpMaIuu
®dopmart
odopmIiteHUS
pe3yIbTaTOB OUCKA
nHpOpPMaLUH




OK 03 UcnonszoBanue Onpenensrsb Copneprxanune
Ilnanuposams u aKTyaJIbHOM aKTyaJIbHOCTh aKTyallbHOU
Peanuzosvisame HOPMAaTHUBHO-TIPABOBOH | HOPMAaTHUBHO- HOPMAaTHUBHO-TIPABOBOM
cobcmeenHoe JOKYMEHTAIIHIO TI0 MPaBOBOH JIOKYMEHTAIH
npogeccuonanrbHoe poeccun JIOKyMEHTAITIH B BosmosxxabIE
U TUYHOCMHOE (cnermmanbHOCTH) podeCCHOHATTLHOM TPaeKTOPUHU
paszsumue. Onpenenenne JIeATEIbHOCTH npo¢ecCHOHANTBEHOTO
TPaeKTOPUH BricTpanBaTh pa3BUTHUSA U
PO eCCHOHATTEHOTO TPaeKTOPUH caM000pa3oBaHUS
pa3BUTHSA U npo¢ecCHOHANBEHOTO U
camMo00pa3oBaHuUs JMYHOCTHOTO
pa3BHTHSA
OK 04 YyacTtue B AeITOBOM Opraamn3oBbIBaTh [Tcuxomorust
Pabomamy 6 oOIIeHUH JJIst paboTy KOJJIEKTHBA U Konnexrusa,
KoJlekmuse u komanoe, | 3PPHEeKTUBHOTO KOMaH bl [cuxonoru
aghghexmuero pelIeHUs AETOBBIX BzanmogeiicTBoBaTh C SL TNIHOCTH
83AUMO0EICTNBOBANY 3anay [Inanuposanue KOJIJIETaMH, OcHOBBI
C KoLe2amu, npodeccuoHaNbHON PYKOBOJCTBOM, MPOEKTHOM
PYKOBOOCMEOM, JeSITeTbHOCTh KITMEHTAMU. JIeATEIEHOCTH
KAUEHMAMU.
OK 05 I'pamoTtHO ycTHO U Wznarate cBOM OcobenHocTn
Ocywecmenamo MUCbMEHHO MBICJIH Ha COLIMANILHOTO U
VCHIHYIO U NUCbMEHHY0 | U3TIaraTh CBOM MBICTH | TOCYIapCTBEHHOM KyJIBTYPHOTO KOHTEKCTA
KOMMYHUKAYUIO HA o S3BIKE [TpaBuna
20CY0apCmeeHHOM npodeccuoHaNbHON OdopmisTh odopmieHus
A3bIKE C YUEmOM TEeMaTHKe Ha JIOKYMEHTBI JIOKyMEHTOB
ocobenHocmell rOCyIapCTBEHHOM
COYUAaNIbHO20 U SI3BIKE
KYIbHYPHO20 [IposiBnenue
KOHMeKCma. TOJIEPAHTHOCTH B
pab0YEeMKOJIIIEKTHUBE
OK 07 Co0utroieHIE TTPaBHIT Co0utto1aTh HOPMBI [TpaBuia
Cooeticmeosambo 3KOJIOTUYECKOM SKOJIOTUYECKOM 3KOJOTUYECKOM
COXpAHEHUIO 0e301MmacHOCTH TIpH 0e301acHOCTH 0e301acHOCTH TIpU
OKpYfcaroweli cpeobwl, BEJICHUU Ornpenenstsb BEJICHUU
pecypcocbepesicenuio, npoeccnoHambHON HaIpaBIeHUS npoecCuoHaIbHON
aghghexmuero JeSITeIbHOCTH; pecypcocOepexxeHus B JIeSATEIIbHOCTH
delicmeosams 8 Ob6ecneunBath pamKax OcHoBHBIE
upe3sbIUauHbIX pecypcocOepexeHre Ha | mpodecCHOHaIbHOM pecypcsl
CUmMyayusx. paboyem mecTe JIESATEIILHOCTH TI0 3aJIeiCTBOBAHHEIC B
CIEIHATBHOCTH npodeccCHOHANBHON
JIeSITeTbHOCTH
OK 09 [Ipumenenue cpeacTs IIpumenaTs cpeacrTsa CoBpeMeHHBIE
Hcnonvzosame WHPOPMATU3AIHN 1 HNHadopmaimoHHbIX cpencTBa u
Hupopmayuonnvie WH(POPMAIMOHHBIX TEXHOJIOTHH JIJIs yCTpoicTBa
MexXHoN02UU 8 TEXHOJIOTHH JIJIst pereHus nHpOpPMaTU3ANN
npogheccuonanvho peanm3anuu mpoheCcCHOHAIBHBIX 3a/1a
desamenbHOCU. npodeccHoHaANLHON
JEeSITENbHOCTH

I1K 3.3. KoHTpoarpoBaTh TEKYIIYIO AEATEIbHOCTh COTPYAHUKOB CITY>KOBI 00CTYKUBaHUS
U DKCIUTyaTallud HOMEPHOTo (OH[a ISl OIIepKaHUs TpeOyeMOoro ypoBHs KauecTBa

00CITyKUBaHUS TOCTEH.

IIK 3.3. OneHka BBINOJTHEHUS KOHTPOJIMPOBAT | MpaBujia U
KonTposumnposars CoTpynHHUKamMM CTaHIApTOB b COOJIIOJICHHE | HOPMBI
TEeKYIIYI0 00CITyKMBaHUS U pEriiaMeHTOB COTPYAHUKAMHU | OXpaHbI TPy/a,
NAeATeJIbHOCTh CIIy>XObI 00CITY>)KMBaHHUSI U TpeboBaHU TEXHUKH




COTPYAHUKOB 9KCIUTyaTalliil HOMEpHOTro OHJa | OXpaHbl Tpyaa 0€30MacHOCTH,
CITYKOBI Ha IPOU3BOICTBEHH
00CTy’KUBaAHUS MIPOU3BOJICTBE U | O
M IKCILUTYyaTal UK B CaHUTApHH,
HOMepHOro (oHaa npouecce MIPOTHBOIOKAPH
IS TOJ/IePsKaAHMSA o0CITyXMBaHUS | O
TpedyeMoro ypoBHsi noTpeOuTeneii u | 3amuThl U
KayecTBa CaHMUTapHO- JMYHOM TMTHEHBI
00C/Ty’KUBAHUS SMHUJIEMHOJIOTAY | B IPOLIECCE
rocrei. €CKHX 00CTy)KNBaHHS
TpeOOoBaHUH K noTpeOuTenei;
OpraHHU3aLuH CTaH/apTHI
oOCITy)KUBaHUS | OOCTYXHBaHUS U
rocrei B perJlaMeHThI
rpoiiecce CITYKOBI
NPO’KUBAHUS; 00CITy)KMBaHHS U
KOHTPOJIMPOBAT | SKCILTyaTalluu
b BBIIIOJTHEHHE | HOMEPHOTO
COTpyaHHKaMu | (hoH[a;
CTaHJAPTOB KPUTEPUU U
00CITy)XKMBaHUs | MTOKa3aTeln
U PerJaMeHTOB | KauyecTBa
CITYKOBbI 00CITyKHBaHUS;
00CIyXUBaHUS | KpUTEPUU
" OLICHKH Ka4ecTBa
JKCIUTyaTaluu 00CITyKMBaHUs
HOMEPHOT'O
dbonga
KOHTPOJIMPOBAT
b
Ipo1LEecC
00CITy>)KMBaHUS
rocTen
aHAJTN3UPOBATH
pe3yiabTaThl
JeSITETTbHOCTH
BersBrienue BBIOMPATH U KPUTEPUH
MoKa3aTene OTIpENIeNSITh OLIEHKHU Ka4yecTBa
KayecTBa noKa3areiu 00CITy>KUBaHMUS;
00CITy>)KHBaHUS KadyecTBa METO/BI OIIEHKH
0OCITy’)KUBaHUs, | KauecTBa
pa3paboTKu U MIPEIOCTABICHHO
NpeICTaBICHUs | M yCIyru
MIPEIOKEHU N
10 TTOBBIIIEHUIO
KadyecTBa
00CTyKUBaHUS

1.3. KoinuecTBO 4acoB, 0TBOJUMOE Ha 0CBOCHHE TPOPEeCCHOHAIBLHOTO0 MOIYJIs
O06bemM oOpa3oBaTeNbHOM Harpy3ku o0yuatomierocst — 506 yacos.




N3 mux Harpy3ku MJIK Bo B3aumoeiicTBuu ¢ npenoaaBateiaem —220 4acoB, B TOM YHCIIE:
TeopeTuieckoe ooyuenue: 87 4acos,

nabopaTopHbIe U IpakTudeckue padbotel: 108 vacos,

KypCOBOE MPOEKTUPOBaHNE — _25_ 4acos,

9K3aMEHBI U KOHCYJIbTAIlUU — _12 _ 4acosB,;

Ha MPaKTUKU: y4eOHyro - 72_ Jaca

MIPOM3BOJICTBEHHYIO - _144 yaca,

caMmocTosiTeNbHas yueOHast pabora oOyyaromerocs - 32 yaca.

dopma IpoOMEKyTOUHOW aTTECTAIIMU — SK3aMEH.



2. CTPYKTYPA u copepxanue npogeccHoHaIbHOT0 MOAYJIA

2.1. CtpykTypa npoecCHOHAJIBLHOI0 MOLYJISI

O0BeM BpeMeHH, OTBEICHHBIN Ha OCBOCHNE MEXIUCIUIIHHAPHOTO

IIpaktuka
Kypca (KypcoB)
Kozt Bcero wacos OO0s3aTebHBIC Ay TUTOPHBIC yUeOHBIC BHeayIATOpHAA
po¢eCccCHoH (camocTosTenpHas) [POM3BOICTBEHHAS
aJBHBIX HaumenoBanusi pasgenoB  npogecCHOHaIbHOTO (Magc' SATHA y4yeOHast paboTta JacoB
00Imx MOJyJIs yHeoHas B T.4., BT.4., yueOHas, (ecu
KOMIIETECHII Harpyska " BT.4. na6opaT0pHHe KypcoBas KYDPCOBOH 4yacoB npeaycMoTpeHa
it TPAKTHKH) BCErO, paboTH 1 yP BCETO, P
4acoB HpaKTHYECKUE npoeKT* 4acoB HpOGKT* PACCpEAOTORCHHaA
3aHATHUSA, 4ACOB (pabora)*, (padora)*, HpaKTHia)
4acoB 4acoB
1 2 3 4 5 6 7 8 9 10
MJK 03.01 Opranuzanus 1 KOHTPOJIb TEKYLIEH
JESTeTPHOCTH COTPYAHUKOB CITYKOBI 229 172 60 25

00CITy)KMBaHMs ¥ SKCILTyaTallii HOMEepHOro hoHza
[IK 3.1, OK.|Pa3gen 1. [InanupoBanue
01-03 MOTPeOHOCTH CITYKOBI OOCITY)KUBAHUS U 3 20

9KCITyaTallii HOMEPHOTo (OH/Ia B MaTEepUAIIbHBIX

pecypcax u mepcoHaie.
IIK 3.2, TIK|Pa3gen 2. Opranusaius 1 KOHTPOJIb TEKYIIEH 80 40
3.3, OK. 04 -| nesATensHOCTH COTPYJHUKOB CITY>KOBI
10 00CTy)KMBaHUsI M KCILTyaTallid HOMEPHOTO (hoHma

B COOTBETCTBHH C TEKYLMMH IJIAHAMHU U

CTaHAapTaMH TOCTUHHUIIBI JUTS TIOAeP>KaHUs

TpeOyeMoro ypoBHsI KauecTBa 00CITy KUBaHUS 72 144

rocreu.

M/IK 03.02 MHocTpaHHBIH 536K B cdhepe

podeCcCHOHANBEHON KOMMYHHKAIMN IS CITY>KOBI 48 48 48 - - -

00CITy)KMBaHHs ¥ SKCILTyaTalliil HOMEpHOTo hoHza

VYuebHast pakTHKa, 4aCOB 72

IIpousBoacTBeHHass mpakTuka (Mo  mpodmiTo 144

CHEeNMATbHOCTH), YACOB

Bcero: 506 220 | 108 25 - - 72 144




2.2. TemaTnuyecKuil IVIaH U cojep:kaHue npodeccuonaabHoro moayJs (IIM)

HaumeHoBaHue pa3jiesioB u
TeM NPO(PecCHOHAIBLHOTO0

Monyast (TIM), Conep:kanue y4yeOHOro MaTepuaJa, J1ad0paTopHbie padoThl M NPAKTHYECKUE 3AHATHS, BHEAYIUTOPHAS Oo0bem
(camocTosiTe/IbHAS) Y4eOHAasi padoTa 00y4aoIUXCsl, KypcoBasi padoTa (IpoeKT) (ec/ii mMpeaycMOTPeHbI) 4acoB
MEKIMCIUTITHHAPHBIX
kypcoB (M/IK)
1 2 3
Pazpnea 1. [lnanupoBanne noTpeOHOCTH CIYKObI 00CTYKUBAHUS U IKCILIYaTAIlMA HOMEPHOTo OHIa B MAaTEPHAIBHBIX pecypcax u
nepcoHae.
MK 03.01. Opranu3anus 4 KOHTPOJIb J1eSITeJIbHOCTH COTPYIHUKOB CJIYKO0ObI 00CIY’KMBAHHUS U IKCILIYaTAMH HOMEPHOro (oHaa.
Copnepxanue YpoBennb 24
OCBOEHHUS
Tema 1.1. Ocobennoctu 1. CtpykTypa ciyKObI SKCIUTyaTallid HOMEPHOTO (OH/IA. 1
opranuzanuu padbotsl ciyx0b1 | CoctaB, ocHOBHbIE (pyHKIMHU. OCHOBHBIE TEXHOJIOTHMUYECKUE JIOKYMEHTHI, 0(pOpMIIsieMbIE B 2
00CITY)KHBaHUS U ciryx0e HoMepHOro GoHIa: BUABI HA3HAYCHHE, 0COOCHHOCTH 0(hOPMIICHHUS.
AKCILTyaTallil HOMEPHOTO 2. Ilepconan HoMepHOTO (pOHTA. 1
doHpa. 3anaun, KBanu(pUKAIMOHHbIE TPEeOOBAaHUS, OTBETCTBEHHOCTb 3a KAYE€CTBO BBIMOJIHSIEMbIX 2
paloT, MpaBuJIa NOBEJCHUS B HECTAHIAPTHBIX CUTYalLlUsIX.
3l'octuanuHble nomeneanss HomepHoit Gpona 1
OcCHOBHBIC aIMUHUCTPATUBHBIC KIJIbIC U JIOTTOJHUTEIHHBIC IOMEIICHHUS B TOCTUHUIIE 2
[TomerieHust 06CTyKUBaHMSL.
4Knaccuduxaiysi TOCTHHUYHBIX HOMEPOB. 1 2
50¢uc anMUHUCTPATUBHO-XO35ICTBEHHOMN CITYXKObI 1
Pabouee mecto pykoBoautens (MeHeHKepa), S-TU MUHYTKH KOJIJIEKTUBA OT/Ea. 2
ITepcoHanbHble 3aJaHKs 10 YOOpKE HOMEPOB TOPHUYHBIX.
6 MeToauka OIpenesNieHUus YHCICHHOCTH TMepCOHana CiyXObl oOcmyxuBaHus u | 1 2
HKCILTyaTallM HOMEPHOTo (oHAa.
7 Hopmbl pacxo/ia YiCTSIIMX U MOIOIIIUX CPEJICTB. 1 2
8 Oxazanue neppoit nomoutu. [IpaBuia noxkapHoii 6e3onacHoctH. [IpaBuia sBakyanuu. 1 2
9KoHTpOIh 32 COOITIOICHNEM Mep Oe30ITaCHOCTH MPH padoTe ¢ YOOPOUHBIMH MaTepuaiamu, | 1 9
TEXHUKOM, MHBEHTAPEM.
10KoHTpoIIh 3a TEXHOJIOTHEH 00palIeHus! C KUIKUMH, IIOPOIIKOOOPa3HBIMH U 1 9
refe00pa3HbIMU YUCTSIIMMHU M MOIOIIMMH CPEJICTBAMH.
11. BuyrpudupmenHblie cTaHAApTHl 00CTY>KUBAaHUS TOCTEH. 1 2




12. JlenoBoe oOIICHNE. DTUKA H STUKET. 1 2
TemaTnka NpakKTHYeCKHUX 3aHATHH M JIa00PATOPHBIX padoT 12
CocraBieHne NepCOHAIBHBIX 3a/JaHUI TOPHUYHBIM U CyllepBaiizepam. 1 2
OnpeneneHre YUCICHHOCTH PaOOTHUKOB, 3aHATHIX OOCIYy)XKMBaHHEM, B COOTBETCTBUHU C | 1 5
YCTaHOBJIEHHBIMU HOPMaTUBaMH.
OdopmieHne KOHTPOJIS KauecTBa YOOPKH HOMEPOB. 1 2
Pabora ¢ yueOHO-METOAMYECKIM KOMIIEKCOM Ha aBTOHOMHOM paboueM MecTe 1o JaHHoM | 1
teme CocTaBiieHHE CXeMbl YOOPKH OMEIIEHU I 2
Odopmnenne scce Ha Temy «COOTBETCTBHE KauecTBa YOOpKM B roctuHuie c |1
HOPMATHUBHBIMU CTaHIAPTaMM» 2
Onucanue B BUJE TaOIUIBl 11OCIEA0BATEILHOCTH MpoLecca yoopku Homepa. CocraBienue | 1 9
CXEMBbI TEXHOJIOTUH YOOPKH B HOMEpE
Tema 1.2. IlnanupoBanue Conep:xkanue YpoBeHb 8
noTpeOHOCTH B MaTePUATBHBIX OCBOCHHS
LEHHOCTSIX. 1. 3amaun ydyera U OLEHKHM OCHOBHBIX CPEACTB M MaTe€pHUaJbHBIX IIEHHOCTEH TOCTMHHUIBL | 1
CocTaB u rpynnupoBKa OCHOBHBIX cpeAcTB. OneHka maTepuanoB. OCHOBHBIE MOJIOKEHUS 2
110 Y4ETY MAaTE€pHAJIOB.
2. JloxymeHTanbHOE 0GOpMIIEHHE MOCTYIICHHs, BHYTPEHHETO NepeMelieHus], BIObITHS B | 1 2
pe3ysbTaTe pealu3aliy, Nepeaay U CIHCaHUsl OCHOBHBIX CPE/ICTB, OTIYCKA MaTepHaJoB.
3. [lonsiTHe, MOPAIOK pacyeTa U yueT U3HOCa OCHOBHBIX CPEACTB. YUET pEMOHTa OCHOBHBIX | 1 5
cpeacts. IloHsATHE U TOPSIIOK pacueTa aMOPTU3ALMOHHBIX OTYUCIICHUH.
4. NHBeHTapu3anusi: CyIHOCTb, 3HaUEHHE, BU/IbI, TIOPSAIOK MPOBENEHUS, JOKyMEHTalbHOe | 1 5
oopMIIeHHE.
TemaTnKa NPAKTHYECKHUX 3aHATHH M J1a00PATOPHBIX pador 8
[InanupoBaHue MOTPeOHOCTEH B TEPCOHANE C YYETOM OCOOEHHOCTEH paboThl CiayKObI | 1 2
00CITy’)KUBaHUsI U HKCILTyaTaIllM HOMEPHOTo (oH/A.
Pacuer moTpeGHOCTH B TOCTETHLHOM O€Jbe, MOJOTEeHITaX 1 2
Pacuer moTpeGHOCTH B MOIOIIIUX CPEACTBAX U MHBEHTApE. 1 2
Pabora ¢ yueOHO-METOUUECKIMM KOMILJIEKCOM Ha aBTOHOMHOM pabodeM MecTe Mo JaHHOH | 1 2

TEMC

Paszpen 2. Opranusanus ¥ KOHTPOJIb TeKYLIEi AeATeJbHOCTH COTPYAHMKOB CJIYKObI 00CTYKUBAHUSA M IKCILIYaTallMH HOMepPHOro ¢gonaa




B COOTBETCTBHUHU C TCKYIIUMH IUIaHAMHU U CTaHAAPTAMU I'OCTUHUIBI JJIH NOAACPKAHUA TpeﬁyeMoro YPOBHSA KavYeCTBa OGCJIY)KI/IBZIHI/IS[

TOCTeIi.

MJIK 03.01. Opranu3auusi ¥ KOHTPOJIb 1eATeJIbHOCTH COTPYAHUKOB CJYKO0bI 00CIYKHBAHHMA M IKCILIyaTalluM HOMepHOro goHaa.

Tema 2.1. Opranuzamus
MO3TAXKHOTO 00CTY)KUBAaHUS
HOMEPHOTO ()OH]Ia TOCTHHHUIIBI.

Conep:kanue YpoBeHb 34
OCBOCHHS

1. YOopka HOMEpPOB: MOCJIEN0BATEIHOCTD, 3Tallbl, KOHTPOJIb Ka4eCTBa. 1 2

2. YOopka 00IIECTBEHHBIX U CIYKEOHBIX 30H TOCTUHHUIIBI. 1 2

3. O6cnyxuBanue VIP-rocteii. Buabl «<KOMIZTHMEHTOBY. 1 2

4. YOopouHbIe MaTepualibl, TCXHUKA, HHBEHTAPh 1 2

5. XpaHeHue [IeHHbIX Bellled MpOoKUBAIOIIMX. YUEeT U BO3BPaT 3a0BIThIX BELIEH. 1

Opranuzanus paboTel KaMepbl XpaHEHUs], ceii(poB B HOMEpax U Ha CTOMKE PErMCTpaLUu. 9

Odopmitenne 3a0bIThIX Bemel. [IpaBuna u cpoku xpaneHust 3a0BITHIX BELIEH, opopMIIeHHE

BO3BparTa.

6Bo3MoxHOCTH XpaHeHUs Oaraxa B kamepe xpanenus (Luggage room), B I€MO3UTHBIX 1 2

sueiikax (Safe Deposit Boxes) unu B unauBuayansHbix ceiidax (Individual safes)

7Tlopsiiok BbIIauM KJIO4YEl OT FTOCTUHUYHBIX HOMEPOB. PernaMeHT BblIauM KapThl 1 5

TOCTHUHMLBI U Ki1r04. OcylecTBieHHe KOHTPOJIS 3a KJII0YaMH OT HOMEPOB.

8Bo3Mernienne NPUUMHEHHOTO MOCTOSUTBIIAMHE yIepOa 1 2

OcyiecTBiIeHHE NPOLEAYPbl BO3MEIIEHHUs yiiepOa NPUYMHEHHOTO TOCTSIMU OTEJIs

9TpebGoBaHNE TOCTUHHUIIBI OIUIATUTH MOBPEXKACHUE B HOMEPE 2

10IIpeiickypaHT ¢ yCTaHOBJIEHHBIMH LIEHAMH 3a MTOPYY UMYILIECTBA, 3aBEPEHHBIN NE€YATHIO 5

IPEIIPUITHS U OANUCHI0 PYKOBOAUTETIS.

11/TononHUTENBHBIE YCIYTH TOCTUHUI] 5
1

12]Tepeuensb npenocTaBiIeHUs TUIATHBIX JOMOJHUTENBHBIX YCIYT M COOTBETCTBHE 1

TpeOOBaHUSAM MPUCBOEHHON TOCTUHUIIE KATETOPUH. 2

13ITopsmok oKa3aHUs NOTIOJHUTEIFHBIX YCIYT B TOCTUHUIIE 2
1

141 TpyuHUMIIBI ¥ TEXHOJIOTUH OpraHU3aIiy JI0CYTa U OT/IbIXa 1 2

15Room-service: koMpopT rocreit 1

Cnyx6a room-service, o0ecreunBaroIias HHANBUIYaTbHOE O0CTy)KUBaHUE B HOMEPE 2




16Cnyx06a obcnyKuBaHUsl B HOMepax (room service) 1 5
OcHOBHBIE TpeOOBaHMsI K COTPYIHHUKY CIIY>KObI 00CIIy’)KUBaHHs B HOMepax
17Anroputm 3akasa 1 2
Ocob6ennoctu Merro. Criektp ycyr. Cyer
TeMaTHKa NPAKTHYECKUX 3aHATHI U J1a0OPaTOPHBIX padoT 16
OdopmieHne TEXHOJIOTHISCKUX JOKYMEHTOB CTyKObI HOMEpHOTO (hoHIa. 1 5
CocrapieHne NaMATKH 110 yOOpKe MOMEIIEHU TOCTHHHIIBI.
Odopmitenne 3a0bIThIX Beleil. CocTaBieHHe aKTOB Ha CHUCAHUE UHBEHTaps U 1 5
000opyI0BaHue
CocraBieHue aKTOB-OKYMEHTOB IPU MOpYE MPOKUBAIOLIMM: MeOeH, Oelbs, OCYIbl, 1 2
CTEH, 110J1a, OKOH, IBEPEH, CTEKOJI, MSITKOTO MHBEHTApsI
CocraBieHne paBuII 3aII0JIHEHHSI aKTOB TPH BO3MEIIEHUH yIepOa v mopyue JINIHBIX 1 2
Bellel rocrei
Cocranenue [IpaBui 3amomHeHUs JOKYMEHTAIIMH HA XpaHEHHUE JTMYHBIX BEIIeH 1 2
IPO’KHUBAIOLIMX B TOCTUHMIIE
CocraBneHne TaOIHIIBI IO MTPaBUIIAM 3allOJIHEHUS JOKYMEHTAUN Ha XpPaHEHHUE JIMYHBIX 1 2
BelleH, IPOKUBAIOIIUX B TOCTHHULIE
OmnucaHue aaropuT™Ma BBIMTOJIHEHHUS 3aKa3a CIIY)KObI C TIOMOIIBIO CHCTEMbI TOOM-SErVice. 1 2
PackpbITHe ocobeHHOCTeH 00CTy)KMBaHUs KIMEHTOB B HOMEpax
[IpoBenenue nenoBoit urpel «MITHHOBaMst U rOOM-service.» 1 2
Occe Ha TeMy : «S-pabOTHHMK room service»
Tema 2.2. Opranuzanus Copepxanue Yposenn 10
paloThI MpaueyHoN 1 OCBOCHHS
XUMYHUCTKH 1.TpeboBanus k 6enpr0. CTaHAAPTHI TOCTUHHUYHOTO O€JIbs. 1 2
2.Knaccugukanysi TOCTHHUYHOTO O€lIbsl. 1 2
3. MexayHapoiHbI€ 3HAKU 10 YXOAY 3@ TKaHSAMHU M3 Pa3IMYHbIX MAaTEpHAJIOB. 1 2
4. Opranuzanus paboThl TPaY€YHON M XUMUYHCTKH B TOCTUHHUIIE. 1 2
5. Ilopsiiok nmpuema u 0opMIIEHHUS 3aKa30B Ha CTUPKY U YUCTKY JIMYHBIX BelIeH 1 5
IPO’KUBAIOIIAX
TemaTuKka NpaKTHYECKUX 3aHATHI H J1a00PaTOPHBIX padoT 10
PactmdpoBka spibIKOB TEKCTHIIBHBIX U3JIETHA. 1 2
OTtpaboTKa HaBBIKOB IpHEeMa 1 0OPMIICHHSI 3aKa30B HA CTUPKY M YUCTKY JIMYHBIX Bemend | 1 5

IMMPOXKUBAKOINX.




Opranuzanys COOCTBEHHOW MpayeyHOn 1 2
Ocy1ecTBieHne U MPEJOCTaBICHUS YCIYT MYHHUIIUNAIBHOM, 1100 4acTHOW MpaueyHon 1 5
WJIA XUMYHCTKOM.
CocraBieHre CpaBHUTEIBHOM CXeMbl — TaOJIUIIBI TOTOJHUTENBHBIX YCIYT B TOCTHHHUIIE. 1 5
(Bp10OOp rocTUHUIL 1O JKETaHUIO CTY/ICHTA)
Tema 2.3. Obecnieuenue Copnepxanue YpoBens 16
0€301MacCHOCTH MPOKUBAIOIIUX. OCBOEHHS
1be3omacHocTh B CpeAcTBax pasMenieHus. TpeOoBanust k cioyxbOe Oe3zomacHoctd | 1 2
TOCTUHUIIBI.
2[loBeneHne nepcoHaza rTOCTHHMIL B OKCTPEMATIBHBIX YCIOBUSAX 2
Iloxxap. HaBognenus. 3emnerpsicenus. Llynamu. JlecHble noxapsl. Yparanbl 1 CMEPYH. 1
3lIpaBuiia moBeACHUS COTPYAHUKOB HA KHIIBIX 3TaKaX B AKCTPEMAIIbHBIX CUTYaIUsIX 1
Teppopuctuueckuii akt. MectHble 3ak0HBI. CeKcyanbHbIE 1OMOraTeIbcTBa. MeuInHCKIe 2
HecyacTHbIe ciaydyau. OrpalieHust.
40nucaHue  aNropuTMa TOBEAEHUS COTPYAHUKOB TOCTHHMII Ha JKUJIBIX JTaxax B |1 2
AKCTPEMAIIBHBIX YCIOBHSIX
5Buzpl yrpos B roctunuile. Kpaxu, 3axBart 3aj105KHUKOB, TEPPOPHU3M. 1 2
60Cco0EeHHOCTH «OTKPBITOro» aoma. CoBpeMeHHbIe TEXHOJIOTHH, IPUMEHEeHNe TexHosoruit | 1 9
«YMHBII» 10M.
73anmTa nepcoHalbHbIX AaHHBIX. KoMMepueckas TaiiHa rOCTHHUIIBL. 1 2
8Cucrema KOHTPOJIS YAAJICHHOTO JIOCTYIIA: BUABI, MOpsAIoK padoThl. [Topsmok obecrieuenne | 1 2
CEKPETHOCTH.
TeMaTHKa NPaKTHYECKUX 3aHATHI U J1a0OPATOPHBIX padoT 4
CocraBrieHre KOHIENINH 0€30MaCHOCTH ISl TOCTHHHUIIBI 1 2
CocTaBieHne CXeMbl CTPYKTYPBI C1yKObl 6€3011aCHOCTH. 1 2
Tema 2.4. CoxpaHHOCTB Copnepxanue Yposenn 10
MMYIIECTBA MPOKUBAIOIIAX 0CBOEHH
1ITpaBuia obecnieueHHsi COXPAHHOCTH BeLEH U IIEHHOCTEN MPOKUBAIOIIMX B TOCTHHHUIIE 1 2
2BOpOBCTBO B TOCTHHHUIIE. 1 2
3CucreMbl KOHTpOJS JocTyna B nomenieHus. CpenctBa obecriedeHUs] MMYIIECTBEHHOM | 1 9
0€30MacHOCTH MPOKUBAIOIIUX.
ACuctembl BUICOHAOIIOICHUS. 1 2




5. Cucrema OXpaHHOM CUTHAJIU3AIINH. 1 2
TemaTnka NpakKTHYeCKHUX 3aHATHH M JIa00PATOPHBIX padoT 10
CocraBieHue nporpaMMbl IPOTUBOJEHCTBUS BOPOBCTBY B TOCTUHHUIIE. 1 2
OTtpaboTKa HaBBIKOB OOILIEHUS C TOCTSMHU IIPU BO3HUKHOBEHUH Pa3IMUHBIX YIpo3. 1 2
Onucanue anaropuTMa IMOBEIEHUS COTPYAHUKOB TOCTHHMIL HA )KMJIBIX 3TaXKaX B 1 2
JKCTPEMAJIBHBIX YCIOBUAX
Pa3paboTtka 1 moAroToBKa JEMOHCTPALIMOHHO-HATJIIHOTO U JUIAKTUUECKOro Marepyaa Kk | 1
POJIEBOM UI'PE IIPU PELICHUN CUTYALMOHHBIX 3a/1a4 B OKCTPEMAJIBHBIX CUTYALUIAX 2
«IIpecTynHUK U )KepTBa»
O06s13aHHOCTH COOCTBEHHUKA TOCTUHUIIBI B 3KCTPEMAIbHBIX CUTYaLUAX 1 2
MK 03.02 UnocTpaHHblii A3bIK B cepe nNpodecCHOHATLHO KOMMYHMKAIUH ISl C1YKObI 00C/TyKUBAHUS M IKCILTyaTalliM HOMEPHOI'0
donna
Tewma 1.3. Opranuzanus TeMaTuka NPaAKTHYECKHUX 3aHATHH U JIa00OPATOPHBIX PadoT 24
JEeSITEIbBHOCTH COTPYIHUKOB 1.BBeneHue JIeKCUKH, 3aKPEIJIEHUE B YIPAKHEHUAX 1
CIIy>kObI 00CITYKUBAaHUS U 2
SKCILTyaTaltit HOMEPHOTO 2.Yrenue u nepeBoj Tekcra “Housekeeping”. Bonpock! 1 0TBETHI IO COJICPKAHUIO TeKcTa. | 1 2
(porza Ha AHTIHECKOM F3HIKE. 3.Pa3BuTHE HaBBIKOB YCTHOM peun. BrinogHeHNe ynpaXXHEHUH ¢ NCIOJIb30BaHUEM JIEKCUKH | 1 2
4. CocraBieHue JUAJIOTrOB 110 3aIaHHBIM CUTYalUsIM 1 2
5.BcTpeua, oOcnykuBaHue ToCcTel U Tpollanue. BBeneHne u 3akpersieHue JICKCUKHU. 1 2
6.IlpakTuka yctHOH peun. Jlunanoru Mex1y COTpYAHUKaMH O CIIYYHUBIIUXCSI COOBITUSX BO 1 2
BpEMsI CMEHBI
7. COoCTaBUTh CXEMY CTPYKTYPBI YIIPABICHUS CITY»KOOM dKCIUTyaTaIllii HOMEPHOTO (PoH . 1 2
8. Ilonck Ha caiiTax TOCTUHUI] MATEPHAIIOB O KOHCHEPKAX, OCHUIbHBIX. 1 2
9. Ilouck Ha caliTax FOCTUHUI] MaTepualioB o Kareropusax VIP-rocrei. 1 2
10. [ToaroroButk cooOrieHne 06 yOOpPOUHBIX MaTepUanax, TEXHUKE U MHBEHTApPIO O 1 5
3aJJaHUIO IIperogaBaTels.
11. CoctaBuTh TabIUILy 10 OCHOBHBIM CPEJICTBAM TOCTHHHMIIBI. 1 2
12. VI3yuuTh JOKYMEHTAIMIO, HEOOXOIMMYIO IIPU MPOBEIEHUN NMHBEHTAPU3AIMH. 1 2

Tema 2.5. Opranuzanus u

TemaTuka NpaKTHYECKUX 3aHATHH M J1a0OPATOPHBIX padoT

N
S




KOHTpPOJIb TEKYIIEH 1.M3yueHne JeKCUKH 10 TeMe «Y CIyTH aIMUHUCTPATUBHO-X03IHCTBEHHOM CITYKOBD» 1 2

ACATCIILHOCTH COTPYIIHIKOB 2.MI3yueHue JEeKCUKH 110 TeMe «XpaHEHUE LIEHHOCTEN U JIMYHBIX BELIE» 1 2

CITY>KOBI 00CITY>KUBAHUS U

KCIITYATAIIH HOMEPHOTO 3.CocraBnenue quaiora «Y 00pka HOMEPOB: IPEIOCTABICHUE TOTOJHUTEIBHBIX CIIYT B 1 5

(GoHJa B COOTBETCTBUU C HOMEP»

TEKYIIMH [TAHAMY 1 4.Pa3BuTHE HaBBIKOB YCTHON peuu. BrinonHeHne ylipa)KHEHNUH ¢ UCIIOJIb30BAaHUEM 1 5

CTAHJIAPTAMH TOCTHHHIbI HA nexkcuku. CocTaBieHHE AUAIOTOB.

AHLITHHCKOM SI3BIKE. 5.0011eH1e ¢ HHOCTPAHHBIMU TOCTSMHU IIPU BO3HUKHOBEHHUH YIPO3, B UPE3BBIYANHBIX 1 5
cuTyauusx. Beenenue u 3akpensieHue JEKCUKH.
6.Ilpaktuka ycTHOU peun. J(nanoru Mexay COTpyIHUKAaMH O CITyYUBIINXCS COOBITUSX 1 5
BO BpPEMS CMEHBI.
7.1lpakTuka ycTHOM peuu. /nanor «xpaHeHue HEHHOCTEN» 1 2
8. M3yuenue yiekcuku Ha TeMy: «TeXHu4YecKrne CpeicTBa OE30MaCHOCTH B TOCTHHUIIE 1 2
9.M3yuenue nekcuku Ha TeMy: «Ciyx0a O0ezonacHOCTH oTeNs (IO 3aJaHHIO 1 2
10. CocraBnenue nuanora «Housekeeping service» 1 2
11. loxnan «features of the hotel» 1 2
12. Tlpaktuka yctHOU peun Ha TeMy «the hotels services and facilities» 1 2

Kypcosast pabota 24

Y4yeOHasi npaKkTHKA

Buasbl pador

1.0O3HaKkoMIIeHHUE CO CTaHIapTaMH 00CIyKMBaHUS B TOCTUHHULIE

2. Uzydyenue paboTsl opuca aIMUHUCTPATUBHO-XO3IHCTBEHHON CITYKObI

3. OBnaseHne NpakTUYECKUMU HAaBBIKAMU CyllepBaiizepa, KoopAuHaTopa

4. OcyuiecTBIeHHE KOHTPOJS HaJ KayecTBOM YOOPKM M INpaBWiia MpHUeMa TFOCTEBBIX HOMEPOB, MPOBEpKa CAaHUTAPHOTO COCTOSHUS HOMEpOB, 72

CITy’K€OHBIX ¥ OOIIECTBEHHBIX IIOMEIIEHHI B COOTBETCTBHH CO CTAaHIApPTaMH 0OCTYKHBAHUS
5. TlpoBenenue npuemMa U HUHBEHTAPHU3AIUU TOCTUHUYHOTO Oellbs

6. IIpoBeneHue pa3InYHbIX BUIOB YOOPOUHBIX PaboOT

7. OdopmneHne TOKyMEHTOB Ha 3a0BITHIE BEITH

8. KoHTposIb COXpaHHOCTH MPEIMETOB UHTEPhEpa HOMEPOB




9. Hcnonp3oBanue B paboTe 3HAaHUN UHOCTPAHHBIX S3BIKOB

10. Oxa3aHue nepcoHaIbHBIX U JONOJHUTENBHBIX YCIYT TOCTIM

11. [IpuMeHeHre MarHUTHBIX KapT OT FOCTUHUYHBIX HOMEPOB, NpodeccuoHanbHoe 000py10BaHUE, MHBEHTAaph, IPOTUBOINOXKAPHOE 000py10BaHHE
12. IlpenocTaBiieHue ycIyr XpaHEHUs [IEHHBIX Bellel (KaMepbl XpaHeHUs, CEH(bI U ACTTO3UTHBIC TYCHKH )

13. OopmieHne ToOKyMeHTAMK Ha XpaHEHHUE IICHHBIX BEIIEH MPOKHBAIOIINX

14. OopmiieHre aKTOB ITPH BO3MEIIEHUH yIllepOa WIIA MOPYH JTUIHBIX BEIIEH rocTei

15. O3nakomiieHHE C CHCTEMON cel(hOBOro XpaHEHUsS U COOJIOIeHUEM OE€30IaCHOCTH B TOCTHHHUIIE U CTAHJApPTaMHU MCIOJIb30BAHUS JETO3UTHBIX
sYeeK, MHANBHUyaIbHbIX ceiipoB, XpaHeHus Oaraxa B KaMepax XpaHEHHs.

16. O3HaKOMIIEHHE ¢ TEXHUKOW O€30IIaCHOCTH U OXpaHOM Tpy/a Mpu padoTe ¢ 000pyA0BaHHEM

17 CocraBneHre akTOB Ha CIIMCAHNE WHBEHTAPsI 1 000pyIOBAHUS

IIpousBoaCTBEHHAS MPAKTHKA
Buabi pador
1. O3snaxomiieHue ¢ opraHu3anueil XpaHeH!s! LIEHHOCTEN IPOKUBAIOILINX
[TpoBeneHmne MPUEMKHU U OLIEHKH KauecTBa YOOPKHU HOMEPOB, CITY>KEOHBIX MOMEIICHUN U TOMEIICHHH 00111ero NoJIb30BaHMUs.
[TpoBeneHre KOHTPOJISE TOTOBHOCTH HOMEPOB K 3aCEICHHUIO
OdopmieHne T0KyMEHTOB IO IPUEMKE HOMEPOB U MEPEBOY TOCTEH M3 OJTHOTO HOMEpPA B JPYroi
Odopmnenne 01aHKOB 3aKa30B U KBUTAHIIMK HAa OKa3aHHE JOTIOJTHUTEIBHBIX YCIYT M0 CTUPKE U YUCTKE OJCKABI U JIp.
OcymecTBICHHE KOHTPOJISI HCITOJIB30BAHUS MOIOIIMX U YHCTSIINX CPEJCTB, HHBEHTAPS, 000PYIOBAHHSI.
Benenue ydera 3a0bITHIX BElICH.
Pabota ¢ mpocrbamu u xaio6amMu TocTei.
OdopmieHne akTOB aKTUPOBAHUSI YTEPSHHOMN WM UCTIOPUYEHHOW TOCTUHUYHON COOCTBEHHOCTH
. 3aroTHeHNEe JOKYMEHTOB 110 COOTBETCTBHIO BBIITOJIHCHHBIX Pa0OT CTaHAapTaM KayecTBa
. I[IpoBeneHre HHCTPYKTaXKa MepcoHana cy>K0bl 1 00y4JaromnuX 3aHATHIHA.
. Odopmrenne 01aHKOB 3aKa30B U KBUTAHIMI HAa OKa3aHHUE MEPCOHAIBHBIX YCIyT
. OpopmieHune oTueTHOM TOKYMEHTAIUH
. UadopMupoBanue motpeduTens o mpaBmiax 0€30MacHOCTH BO BpeMs MIPOKUBAHUS B TOCTHHHIIAX M TYPUCTCKUX KOMILIEKCAX
15. OdopmiieHne akTOB Ha CIIMCAHUE MAJIOIIEHHOTO HHBEHTAPS
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TemaTnka KypcoBbIX padoT

1. OCOOEHHOCTH CTPYKTYPHI JOTIOTHUTEIHHBIX YCIYT B TOCTHHUIAX JIETTOBOTO HA3HAYEHUS

2. OcobGeHHOCTH OpraHu3aIK 00CTY)KUBAaHUS TOCTEH BO BpeMsl IPOXKUBAHUS B arlapT-0TeNsIX
3. Oco0eHHOCTH OpraHU3aIMi 00CITYKUBAHUS FOCTEN BO BpeMs ITPOKUBAHUS B XOCTENaX

4. OcoOeHHOCTH OpraHu3aIK 00CTY)KUBAaHUS TOCTEH BO BpeMsl IPOKMBAHUS B OYTHK-OTEISIX




5. OcobenHocTy opranu3ay 00CITy)KUBaHUS TOCTEH BO BpeMs IIPOKUBAHUS B OTEISX-TTFOKC

6. Opranunzanus o0CITyKUBaHHsI B OTEJISIX, OPUEHTHUPOBAHHBIX HA JEJI0BOE OOLICHHE

7. Pacmmpenue acCOpTUMEHTa yCIyT CIIOPTUBHO — 03A0POBUTENHHOTO IIEHTPA KaK (PaKTOp MOBBIIEHHS] KOHKYPEHTOCTIOCOOHOCTH TOCTUHHIIBI

8. AHanu3 opraHu3anuu padboThl CIIYKObI 00CTYKUBAaHUSI HOMEPHOI'O (JOHA B TOCTUHUIIE U IIyTH €€ COBEPLICHCTBOBAHMS

9. BnusHue BBICOKOKadeCTBEHHOTO oOcmykuBaHusi VIP rocreil Bo BpeMsi MpOXKMBaHHS B TOCTHHHUIE Ha (POPMHPOBAHUE IOJOKUTEIHHOTO
UMUK TOCTUHUYHOTO TIPEAIPUATHS

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

Oco6ennoctu cTpyktypsl CITA yciayr B KypOpTHBIX TOCTUHHIIAX U IIYTH €€ COBEPIICHCTBOBAHHMS

OcobeHHOCTH OpraHu3ay 00CIyKUBAaHUS FOCTEH BO BpeMs POKUBAHMSI B MOTEJISIX

Opranuzanus 3KCKypCHOHHOTO 00CITYyKMBaHHS B TOCTHHUIIE U ITyTH €€ COBEPILICHCTBOBAHUS

AHanu3 TeXHOJIOTUI opraHu3aluy paboTsl B CIyk0e X031HCTBEHHOT0 00ecrieueH s B FOCTHHULIE U ITyTH €€ COBEPIIEHCTBOBAHUS
OcobeHHOCTH OpraHu3ali  00CTY)KMBAaHUS MHOCTPAHHBIX TOCTEH B TOCTUHUIIE

Opranuzanus paboThl IPa4eYHOH U XMMYUCTKH B TOCTUHULIE U ITyTH €€ COBEPILIEHCTBOBAHUS

Opranu3zanys IpeoCcTaBIeHUs pa3BIeKaTEIbHbIX YCIYT B TOCTUHUIIE U IIyTH €€ COBEPILIEHCTBOBAHUS

OcobeHHOCTH OpraHu3auy 00CIyKUBAaHUS FOCTEH BO BpeMs POKUBAHMSI ITPU Pa3MELLICHUH C )KUBOTHBIMU

AHalM3 aCCOPTUMEHTA CIIOPTUBHO — O3JOPOBUTEIBHBIX YCIIYT, IPEAOCTABIISIEMBIX B TYPUCTCKUX KOMIUIEKCAX U ITyTH €r0 COBEPIICHCTBOBAHUS
WNHnycTpust TOCTEIPUMMCTBA U €€ MECTOIOJIOKEHUE B COBPEMEHHOM 001ecTBe TeHeHIMN pa3BUTHUS MPEIIPUATHH CPEACTB pa3MeIIeHus U

IIUTaHUs.

20.

I/ICTOpI/ISI BO3HHUKHOBCHHA UHAYCTPHUU IOCTCIIPUHUMCTBA. BzanmocBs3p 9BOJJIIOIUMHA TOCTUHHYHO-PECTOPAHHOT'O XO03siCTBa C OCHOBHBIMH MHPO-

BBIMH COOBITHSIMU.

@duHaHCOBBIE aCMIEKThI Pa3BUTHUSI TOCTUHUYHOTO OM3HEeca. OUHAHCOBBIN MEHEKMEHT U JOXO/Ibl peanpusaTus. OnpeneneHue cTeneH! pucka.
Knaccugukaius rocTHHUUHBIX NPEANPUATUH. Y pOoBEeHb KOM(pOpPTA: €ro ONpeesieHIe, XapaKTePUCTUKA U OCHOBHBIE COCTaBIISIOLIHE.
WuTerpanus B rocTHHUYHOM Ou3Hece. OTINYUTEIbHbIE 0COOEHHOCTH BEPTUKAIBHON U TOPU30HTAIILHON HHTETpaIiy.

Binsgane MUpOBON S)KOHOMHUKH HA Pa3BUTHE U PACIIUPEHUE TOCTUHUYHO-PECTOPAHHOIO XO34HCTBa.

®opmbl BeZIeHUs] TOCTUHUYHOTO On3Heca. VX mpenMylecTBa U HEIOCTaTKU. YTpaBieHUecKas CTPYKTypa He3aBUCUMOM TOCTUHMIIBI U €€ OT-
JINYUsA OT TOCTUHUYHBIX LICTICH.

OpraHu3alnOHHO-TIPaBOBbIE (POPMBI AESITEILHOCTH MPEANPUATHI TOCTUHUYHO-PECTOPAHHOTO X0341MCTBA U UX B3aUMOCBS3b C OCHOBHBIMU
SKOHOMUYECKUMH I10KA3aTENSAMU.

Opranu3zalioHHasl U yrpaBjieHuecKas CTPYKTypa FOCTUHUYHOTO KomIuiekca. [IpaBuia ¢opMupoBanus U MOCTPOSHUS HEPAPXUU
MIOAYUHEHHOCTH.

OcHoBornonararomue GyHKIHUN OTENs U €ro JenapTaMeHTOB Ha IpUMepe TOCTUHUYHOTO KOMILJIEKCA YPOBHSI MSITH 3BE3/.

I"'eHepanbHbII MEHEIKEP U €r0 POJIb B AEATEIBHOCTH TOCTUHUYHOTO KOoMIUIeKca. OCHOBHbIE 00S3aHHOCTU M CTENIEHb OTBETCTBEHHOCTH
PYKOBOIUTEIIS.

CrpoeHue nenapTaMeHTOB TOCTUHUYHOTO KoMIuIekca. [IpaBuia BeieHHss TOCTUHUYHOIO X03sHCTBa.

CyIHOCTh CUCTEMBI YIPABICHUS OTEIEM. YIIpaBJIEeHUE JOXOJaMH - OIIPEJeSICHHE U OCHOBHAs 1IElb.




[{uka obcaykuBanus TOCTA (OT MPEABAPUTEIBHOTO 3aKa3a /10 BHIOBITHS U3 TOCTUHUYHOTO KOMIUIEKCA) Ha TIPUMeEpE IMOJTHOCEPBUCHOTO OTEJIS.
[TonuTuka opueHTanmu Ha KIMeHTa. PakTopsl GOPMUPOBAHHUS MIEPEUHS MPETOCTABISIEMBIX YCIIYT.
CpaBHUTENBHBIN aHATU3 IEATEIILHOCTH TOCTUHUYHBIX KOMIUIEKCOB Pa3JIMYHBIX TUIIOB HA IIPUMEPE MUPOBOM c(hepbl YCIIyT.
Meroayka MpoOrHO3UPOBaHMS MPOLEHTA 3aM0IHIEMOr0 TOCTHHHYHOTO KOMITIeKca. B3anMoCBsA3b CpeiHeCyTOUHONH CTOMMOCTH HOMEPHOTO
¢doHIa ¢ TOTEHIIMATBHBIMH U (PaKTHUECKUMH MOCTYIIIICHUSMHU.
Kanpkynsmus ceGecTOMMOCTH YCIyT NPEANPUATHS TOCTUHUYHO-PCCTOPAHHOTO X03HCTBa (TEOPETHUECKO-ONKCaTeIbHbBIN BapUaHT Ha
IIpUMEpPE OTEJNS MSITH 3BE3N).
CoBpeMeHHbIE TeHCHIIUH B CTPYKTYPE U OpraHU3aINU e TEIbHOCTH OTEIeH.
Opranuzanus padoThl HOAPA3ASICHUH TPEIPUATHI TOCTHHUYHO-PECTOPAHHOTO X03sCTBA, 3aHATHIX HEITOCPEICTBEHHBIM IPOU3BOCTBOM H
OKa3aHUEM YCIIyT TOCTETIPHUMCTBA.
VYnpasieHdeckas CTpYKTypa CIIy>KObl TUTaHUS U €€ OCHOBHOE (DyHKIIMOHANbHOE Ha3HaueHue. [[mannpoBanue nesTeIbHOCTH PECTOPAHHON
CITyOBI TOCTHHHYHBIX KOMIUIEKCOB.
Pectopannoe xo3siicTBO. OTIMUNTENFHBIE OCOOCHHOCTH PECTOpaHa MPH OTENIE U OTAEIBHO CTOSIIEro MPEANPHUITUS OOIIECTBEHHOTO MUTaHUSI.
Cayx0a o6ciyKUBaHHUs B HOMEPAX - ONpeJieIeHne, CTENEeHb 3HAYMMOCTH U OTJINYUTENIbHbIE 0COOEHHOCTH.
CoBpeMeHHBIE TEHICHIIUH Pa3BUTHsI BHYTPHOTEILHOTO PECTOPAHHOTO On3HEca.
MapxkeTuHr, YyeoBe4ecKrue pecypesl M KyJIbTypa 00CTy)KUBaHHs. BHYTpEeHHNI MapKETHHT KaK OCHOBA IIPOM3BO/ICTBA BHICOKO KaueCTBEHHBIX
NOTPEOUTENECKUX IEHHOCTEH.
VYnpasieHne nepcoHaioM Ha MPEANPHUITUASX TOCTHHHYHO-PECTOPaHHOTO Mpodmiiss. OCHOBHBIE KPUTEPUU OTOOPA U MpaBmiia JOPMHUPOBAHUS
KOMaH/Ibl.
OCHOBHBIE TIPUHIIMIIBI Pa3padOTKU CTAaHAAPTOB OOCITYKUBaHU. MeToanKa 00ydeHus TPYAOBOTO KOJUIEKTUBA Ha PEANPHUATHSX HHIY CTPHH
rOCTENPUHMCTBA.
OmnpeneneHne YMCICHHOCTH TEPCOHAIA HAa MIPEANPUATHIX TOCTHHUYHOTO X03SHCTBA.
Ob6ecneuenne 6€30MaCHOCTH TPyAa PAOOTHUKOB TOCTUHHUYHOI'O KOMILJIEKCA.
Mertob! ananm3a 3pGEKTUBHOCTH pabOTHI MPEINPUATHI TOCTHHHYHO-PECTOPAHHOTO X035CTBA: TIepeueHb, OMMMCAHUE, TPUMEPHI HCIIOB30Ba-
HUSL.
WupycTpusi rocTENPUUMCTBA U KOMITJIEKCHOE YIIPABJICHNE Ka9eCTBOM.
OTHYEcKue TUIeMMbl TOCTUHUYHBIX IpeANpHUsITUi. Biu3Hec u conuanbHas OTBETCTBEHHOCTD.

Omnpenenenne CTeNeH: BRITOHOCTH TOCTEBOTO KOHTHHTEHTA. METOIbI yepKaHHUs TOTEHIINATbHON KIIMEHTYPbI

O0s3aTeIbHBIC Ay IUTOPHBbIE Y4eOHbIC 3aHATHSA M0 KypCcoBoii padore

1. BeiGop TeMbI KypcoBOii paboOThI

2. OcHoBHBIE TpeOOBaHMS K 0(OPMIICHHIO pabOThHI

3. OcHOBHBIE TTpaBUIIA TIPEICTABICHUS BBEICHUS M MMOHSITUHHOTO armapara.

4. OcHOBHBIE TpeOOBaHMsI K HAITMCAHUIO IEPBOI TEOPETUUYECKOH I1aBbl KypcoBoi paboThl. [IpaBuiia U3J105keHUS U IPEJICTABICHUS MaTepHaa.
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5.0cHOBHBIE TPeOOBaHMS K HATUCAHUIO IPAKTUYECKOM YacTH KypCOBOil paboTHI.

6. IlpaBuna paGoThl U MPEACTABICHUS MPAKTHUECKUX MaTepuanoB. PabGora ¢ TabauuaMu, OJaHKaMu JOKYMEHTOB, CTATUCTUYECKUMHU JaHHBIMH,
CXEMaMH.

7 IlpaBuia nmpeacTaBiaeHMs BBIBOJOB IO IEPBOI U BTOPOH IJ1aBe KypCOBOIO IIPOEKTA.

8.OcHOBHBIE TpaBUJIa padOTHI C UICTOYHUKAMHM: JJOTIOJHUTEIBHON TUTEPATypOil U MHTEPHET-UCTOYHUKAMU

9.0cHOBHBIE IIPaBUJIA K HAIIMCAHUIO 3aKIFOYEHUS

10. UnnuBuiyanbHble KOHCYJIbTALUH.

11. 3amuTa KypcoBoi paOGOTHI.

BueaynuTopHas (camocTosiTeIbHAs1) ydeOHasi padoTa o0y4aromierocsi HaJ KypcoBoii padoroii
1. IlnanupoBaHKe BBITOJIHEHHS KypCOBOM pabOThI

2. OmnpeneneHye akTyalbHOCTH BBIOPAHHOM TEMBbI, LIETH U 3a/1a4 KypCcOBON pabOThI

3. 3yuyeHue nuTepaTypHbIX HCTOYHUKOB.

4. Vzydenue u paboTa HaJ MaTepHaIaMU JIJIsl HATMCAHUS TEOPETHUYECKON YacTH

5. 3yyeHue NpakTHYECKUX MaTepUaoB

6. [TonroroBka K 3amure KypcoBoi padoThl

Bcero
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ITo xaxxaoMy pa3feny yKas3bIBarOTCS MEXIUCIHILIMHAPHBIE KYpChl M COOTBETCTBYOLIME TeMbl. [10 ka0l TemMe ONHMCHIBAeTCs CoJepKaHHe y4eOHOro
MaTepuana (B AMJAKTUYECKUX €IUHHIAX), HAaMMEHOBaHMsSI HEOOXOJIMMBIX JIaDOpaTOPHBIX padOT, MPAKTUYECKHMX U HMHBIX 3aHATUNA. YPOBEHb OCBOCHUS
MPOCTABIISICTCA HAPOTUB JTUAAKTUYECKUX €JUHUIl (OTMEUYEHO IBYMs 3Be3/l0uKaMH). TemaThka caMOCTOSATENIbHOW pabOThl MOXKET NMPUBOJUTHCS 1O BBIOOPY
pa3paboTUYMKOB MO pa3feny Wiu mo kaxaod teme. [logpoOHO mepeuucnsroTcss BuAbl paboT ydeOHON M (WJIM) NPOU3BOACTBEHHOM NpakTHKU. Ecim mo
npoeCCHOHATTLHOMY MOAYIIO HPEAYCMOTPEHBI KypCOBbIE MPOEKTHI (paboThl), MPUBOJIATCS UX TEMBI, YKa3bIBA€TCS COJAEp)KaHHE O0s3aTeNbHBIX y4yeOHbBIX

3aHSATUN U CAMOCTOATEILHON pabOThI CTY/ICHTOB.

Jist XapaKTepUCTUKU YPOBHSI OCBOCHMS y4eOHOT0 MaTepualla UCIIOJIb3YIOTCS Celylole 0003HaYeHHS:

1 — o3HaKOMUTENbHBIN (BOCIIPOM3BEIEHNE HH(POPMAIINH, Y3HABaHUE (pacrio3HaBaHUe), O0BbSICHEHUE paHee N3YUEHHbIX 0ObEKTOB, CBOMCTB U T.I1.);
2 — penpoyKTUBHBIN (BBIIOJHEHHUE AEATEIBHOCTH 110 00pasily, MHCTPYKLIUU WU 1O/ PYKOBOJICTBOM);

3 — MPOAYKTUBHBIN (CaMOCTOSITEIHHOE IJIAHUPOBAHUE U BBITTOJIHEHHE JCSITEIHHOCTH, PEIICHUE TPOOIEMHBIX 3a/1a4).




3. YCJOBHUSI PEAJM3ALMM TIIPOTPAMMBI MPO®ECCHOHAJIBHOIO
MOJY.JISI

3.1. Jlns peaqu3anuM NporpaMMbl NpPo¢ecCHOHAIBHOIO MOAYJA JAOLKHBI  ObITh
NpeayCMOTPEHbI cJieAyIolue crelHalbHble OMelleHUs:

YyeOHble KaOUHETHI:

1) unoctpanHoro s3bika (JIuaradgonnas madoparopus);

2) IpaBOBOTO M JOKYMEHTALIMOHHOTO 00eCIIeUeH sl YIIPaBICHUS;

4) UHXKEHEPHBIX CUCTEM FOCTUHUILIBI U OXPaHbl TPYa;

5) 6€301aCHOCTH JKH3HEACATCIIBHOCTH.

TpeHuHroBbIE KAOMHETHI:

1) uapopmaTHKK ¥ HHPOPMAITHOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHIA;

2) TOCTHHUYHBIA HOMED.

O6opynoBanue yaeOHOro kKabnHeTa U pabounx MeCT KabuHeTa:

- IOCa/I0YHbIE MECTa MO KOJMYECTBY 00YYarOIINXCS;

- pabouee MecTo IpenogaBaTes;

- 000pyZOBaHKE U TEXHOJIOTUYECKOE OCHAIIEHUE PA0OUUX MECT:

- CIIpaBOYHAs M HOPMAaTHBHAsl JOKyMEHTalus, oOpas3ibl OJIaHKOB-3aKa30B, aKTOB, aHKET,
JIOTOBOPOB

KOMIUIEKT OJJaHKOB JJOKYMEHTAIINH;

- KOMIUIEKT y4eOHO-METOANYECKON JOKYMEHTAIINH;

- HarJsIIHBIe TocoOust (0Opa3Ibl 3asBOK, IOTOBOPOB H T.JI.)

TexHuuyeckue cpeacTBa 00y4eHHUs:

TeneoH, (akc, KOMIOBIOTEPHI, MPUHTEP, CKAHEP, MPOrPaMMHOE OOECIeYeHne OOUIero H
npodeccnoHanbHOr0 Ha3HauUeHus1, IHTepHeT, KOMIUIEKT y4eOHO-METOANYECKON JOKYMEHTAIIUH.

B xabuHeTe WHOCTPAHHOTO S3bIKAa JOJDKEH OBITH IMOJIHBIA KOMIUIEKT CPEACTB OOy4YEeHHs B
BUJIe y4eOHBIX KHMI JUIi Kypca MHOCTPAHHOIO f3bIKa IO MPOrpamMMme JaHHOIO THUIAa Y4eOHOTo
3aBEJICHUS:

- yueOHUKH (TI0 KOJTMYECTBY O0yYarOIIUXCsl B TPYIIIE);

- CJIOBapH (JBYSI3bIUHBIE, [10 KOJIMYECTBY OOYUAIOLIUXCSl B TPYIIIIE).

B kabuHere HEOOXOIMMO MPEIYCMOTPETh JOCTAaTOYHBIM KOMIUIEKT METOAMYECKON
JUTEpaTyphl IS TPEToJaBaTelis, BKIIOYAIOIIUN CIEIHaIbHYI0 METOIUYECKYIO JIHTeparypy,
nporpaMMbl OOy4eHHUST MHOCTPAHHOMY S3bIKy B JaHHOM Y4eOHOM 3aBEJCHUH, CIPABOYHYIO
JTUTEPaTypy JUHTBUCTHYECKOTO XapaKTepa, 00pa3oBaTeIbHbBII CTAHAAPT 10 HHOCTPAHHBIM SI3BIKaM,
nacrnopT KabuHeTa.

[lepedens cpencTB OOy4YeHHS: KOMITBIOTEPHI, BUJCOMArHuTO(MOH, ayIuo — MY3BIKaJIbHBIN
LIEHTP, KOMMPOBAJIbHBIA ammapar, cKaHep, (aKCUMMJIbHBINA ammapar, aBTOOTBETYMK, IPHUHTED,
IUIOTTEP, CHCIMAIM3UpPOBaHHAs MeOenb, creruansHoe obopymaoBanue (modem, smart u T.1.),
KOMIIBIOTEPHBIE POrPaMMBI

Paboumne mecta o KOJIMYECTBY 00yUarOIINXCS.

[lepeuenb cpenacTB OOy4eHHs: KOMIBIOTEPHI, KONMMPOBAJBHBIN ammapar, CKaHep,
(bakCUMWIBHBIN ammapar, Crelraln3upoBaHHas MeOenb, crenuanbHoe obopyroBanue (modem,
smart u T.1.), IPUHTEpP, ABTOOTBETUMK, KOMIUJIEKT OJIAHKOB JIOKYMEHTOB IO MPEJOCTaBICHUIO
MUTAaHUS B HOMEpPE, DKPAaH HACTEHHBIN, BUACOPHIBMBI OTPAKAIOIINE COJEPKAHHUE AMCIUTUIAHBL,
TOCTHHAsl ¢ MATKOM KOKaHOH MeOesblo, TeNEeBU30p, MUHHM-0ap, CaIbHS ¢ JBYCHAIbHONW KPOBAaThIO,
MPUKPOBATHBIMA TYMOaMH, KOHCOJIbIO, TyaJeTHas KOMHAaTa C pPaKOBHHOW, YHHTa3oM, OHe,
3epKaJioM, MoJICOOHast KOMHATa ¢ paboueil TeIeKKOM.

OCHOBHBIMH CPEICTBAMH OOYUYEHUS SIBISIFOTCS SJIEKTPOHHBIE 00pa3oBaTelbHBIE PECYpPCHI,
IUTaKaThl, MakeThl (OPM M 3asBOK, ClAiiibl, BUiaeomarepuai, (GoTo-marepuan Ha JUCKax, CalThl
HNuTtepnera.

TexHuueckue cpencTBa 00ydeHus: MylnbTuMennitHoe obopynosanue, [1K

Peanuzanmust  mporpamMMbl  MOAYNS — IpeAnojiaraeT  00si3aTeNbHYI0 — y4eOHyl0 U
MIPOU3BO/ICTBEHHYIO MPAKTUKY, KOTOPasi MPOXOIUT PaccpelOTOUEHO.

TpenunroBsiii kKabuHeT: [ OCTHHUYHBINA HOMED (CTAaHIAPTHBIN C ABYMS KPOBATSIMH)



OCHOBHOE M BCTIOMOT'aTeJIbHOE TEXHOJIIOTHYECKOEe 000pyI0BaHNE

Nen/m | HaumeHoBanue 0060pynoBaHus Kon-Bo enunuir Ha 15 pabouux mect
1. | KpoBarb oiHOMECTHAs 2 wr.
2. | IlpukpoBaTtHbIe TyMOOYKH 2 IIT.
3. | HacronpHas namna (HamoJgbHbBIN CBETUIBHUK) | 1 mmIT.
4. | bpa 2 mIT.
5. | Munu — 6ap 1 .
6. | Cron 1 mr.
7. | Kpecno 2 IIT.
8. | Cryn 1 mr.
9. | 3epkano 1 .
10. | kad 1 .
11. | Tenedon 1 wrT.
12. | BepxHuii CBEeTUIILHUK 1 mT.
13. | Konaummonep 1 wrT.
14. | TeneBuzop 1 mT.
15. | 'magunpHas qocka 1 .
16. | VY1ior 1 wr.
17. | lymieBas kaOuHa 1 mr.
18. | Vuuras 1 .
19. | PakoBuHa 1 .
20. | 3epkaio B BAHHOW KOMHATE 1 mr.
WNHCcTpyMEHT, MpUCTIOCOOICHUS, PUHAIICKHOCTH, HHBCHTAPH
No /it HaumeHnoBanue nHCTpyMEHTA, Kon-Bo enunumir Ha 15 pabounx mect
MPUCTIOCOOICHUI, UHBEHTAPS U APYTUX TS JUIA TPYTIIIOBOTO
CPE/ICTB O0YUCHUs VHIUBUIYaJI5HOTO UCIIOJB30BaHUS
T10JIb30BAHUS
1. Onesio 2 mmr. 2 .
2. [Togymka 2 IIT. 2 IT.
3. [TokpeiBasio 2 1IT. 2 1IT.
4, KommiekT mocrensHOT0 6€bs 2 1IT. 4 1.
S. HITopel 2 wr. 2 mrT.
6. HamnonsHOE nokpsITHE | mr. | .
7. YKOMIUIEKTOBaHHAs TEJIEKKA TOPHUUHOM 1 mT. 1 mT.
8. Epmmk a1 yaurasa | mr. | .
0. Benepko s mycopa 1 mr. 1 mr.
10. JlepxaTens A7 TyalleTHON Oymaru 1 . 1 .
11. Crakan 2 . 2 T.
12. ITomoreH1te a1 TAIIA 2 IIT. 2 MIT.
13. [Tonorenue ny1s Tena 2 1T. 2 1T.
14. ITosoTeHIte a1g HOT 2 IIT. 2 MIT.
15. Canderka Ha paKOBUHY 2 wr. 2 wr.
16. ITonoTreHiie KOBpHUK 1 mrT. 1 mrT.
17. [MTapdromepHO-KOCMETHUECKUE 2 KOMILJIEKTa 15 xommIeKTOB
MPUHA/IJICKHOCTH
18. ITbu1ecoc 1 . 1 .




3.2. UudopmanmonHoe odecneyeHne 00ydeHus.

ITepedyenn pexoMeHayeMbIX YueOHbIX H3aHuii, HHTepHeT-pecypcoB, 10NOJIHUTEIbHOM
JINTepaTypbl

3.2.1 IleuaTHbIC H31aHUA

HopmaTuBHBIE JOKYMEHTBI:

1.ITpaBuia mpeocTaBIeHUst TOCTUHUYHBIX yCIyT ( mocieanss peaakuus 9 oxtsaops 2015.Ne
1085 Mockga)

2.®enepanbHblii 3ak0OH « OO0 OCHOBax TYPHCTCKOH JaestenbHOCTH B Poccuiickoii
Oenepanun» ot 24.11.1996(Ne 132-D3 nocneqHsst peaakiims)

3.I'OCT P 51185-2014 «Typucrtckue ycayru. Cpencra pazmerienusi. O6mue TpeboBaHus»

4.ITpukaz Ne 86 or 21 wuroms 2005 roma «OO0 yTBEpXKIACHHUU CHCTEMBI KJIacCU(PUKALMH
TOCTUHUI] U IPYTUX CPEICTB pa3MELCHUS»

OcHOBHBIC HCTOYHHKH:

1. Apby3zoBa W.JO. Opranusanus oOCiayXUBaHUS B TOCTHMHHULAX U TYPUCTCKUX
KoMIUIekcax. YueOHuk Mocksa.2012

2. baitnuk C.M. Tocrunuunoe xo3siictBo.  Opranuzaiusi, yrnpabieHUE,
obciy)xuBaHue. YuebHoe nocoobue.2012

3. Henucenko A.B., Cenmn B.C. ToctuHwyHBIH Ou3HeC : KiIaccU(UKAIUS

TOCTUHMIL U IPYTUX CPEICTB pa3Melienus.2012
4. D.Adamson. International Hotel English. Prentice hall, 2013
5. E.Hall. The language of Hotel in English. Prentice hall, 2012
6. M.Duckworth. English for hotel and catering industry, Oxford University, 2013
7. Francis O’Hara. Be my guest. Cambridge University Press, 2012.
8. Tumoxuna, T. JI. Foctuamunas naaycrpus: yueouuk miss CI1O / T. JI. Tumoxuna. — M.
WznarensctBo KOpaiit, 2017. — 336 ¢. — (IlpodeccuonansuHoe obpazosanue). — ISBN 978-5-

534-04589-5. https://www.biblio-online.ru/viewer/12AC7584-3AAC-48DC-A720-
4CA49A6FD829%page/1

9. Tumoxwuna, T. JI. Toctuanunsii cepsuc: yueOHuk it CIIO / T. JI. Tumoxuna. — M.:
WznarensctBo KOpaiit, 2017. — 331 ¢. — (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-
534-03427-1. https://www.biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-
83A61B803759%#page/1l

3.2.2 3JIeKTPOHHBIE U31aHNA (JJIEKTPOHHBIE PeCypPChl)
www.booking.ru

www.tripadvizor.ru

WWW.russiatourism.ru

www.turist.rbc.ru

WWW.News.turizm.ru

www.tourlib.net

www.tourism.ru

www.prohotel.ru

www.prootel.ru

©CoNoR~wWNE

3.2.3 JlonoiHUTEIbHbIE HCTOYHUKM:
KypHaisl nepruoanuecKoro u3aHus:
1. «Ortempy,
2. «llatw 3BE31Y,
3. «PRO orenby,
4. «locTtuHUIA U pECTOpaH»

Odopmnenue nepeuneii ncrounukoB B coorBercTBun ¢ 'OCT P 7.0.5-2008. HannonanbHbIH
craugapt Poccuiickoit ®enepanuu. Cuctema cTaHAapTOB MO HWH(pOpMaNuu, OMOIMOTEYHOMY W
u3gatenbckoMy aeny. bubauorpaguueckas cepiika. O6mue TpeOoBaHUS U MpaBUIIa COCTaBICHUA"
(ytB. 1 BBezeH B aeiictBue [Ipukazom PocrexperymupoBanus ot 28.04.2008 N 95-cT).



4. KOHTPOJIb U OLIEeHKA Pe3yJIbTATOB 0CBOCHUS NMPO(PeCCHOHATIBLHOT0 MOMLYJIs

Kon u HaMMEHOBAHUE
npoecCHOHATBHBIX H  OOMIMX
KOMITETEHIHH, (popMHUpyeMbIX B
paMKax MOOYyJid

Kputepuu onenku

MeToOb! OLIEHKHU

IK 3.1 [TnanupoBath
noTpeOHOCTH CITY>KOBI
O0CITyKMBaHHUS U HKCIUTyaTalllH
HOMEPHOTO donma B
MaTepUajgbHBIX  pecypcax U
NIepCOHAJe.

I1K3.2. OpraHu3oBbIBaTh
JeSTeIbHOCTD COTPYIHUKOB
CIy’)kObl ~ OOCIyXHBaHHSI U
OKCILTyaTaI[lH HOMEPHOTO
doHTa B  COOTBETCTBUH C
TEKYILIUMH TUTaHAMHU "

CTaHaapTaMH rOCTUHHIIbI.

I1K3.3. KonTponmposats
TEKYIIYIO JIeITEIbHOCTD
COTPYJIHHUKOB CITYXKOBI
OOCITYKMBaHUS U DKCIUTyaTaIllH
HOMEPHOTO dbonma IS
MOAJIeP>KaHUS TpedyemMoro

YPOBHSI Ka4eCTBa O0O0CTyKMBaHUS
rocreu

— TOYHOCTb pacueToB
MPOU3BOACTBEHHBIX NTOKA3aTEIEH,

NPaBWIbHBI  BBIOOP  METOJMK
pacuera;
- MPaBUIBHOCTH  BHIOOpA,
odopmIIeHHSs OJIAHKOB;
NPaBUIHLHOCTD, TOYHOCTh
pacueToB noTpeOHOCTH B
WHBEHTAapE, PacXoTHBIX
Marepuanax;

— TIPaBWIBHOCTh

pacuera moTpeOHOCTH
B TPYZIOBBIX pecypcax;

— IPaBWIBHOCTb
cocTaBlIeHUs] Tpaduka
BBIX0JIa Ha PaboTYy;

—  aJIeKBaTHOCTh
pacnpeseneHus
IIPOU3BO/ICTBEHHbIX
3a1aHUI YPOBHIO
KBaJTU(pUKAITIH
MepcoHana;

— TPaBWIBHOCTh
COCTaBJICHUS
JOJDKHOCTHOM
WHCTPYKIIHH;

—  aJIeKBaTHOCTh
MIPEIIOKEHU N 1o
BBIXOZlY u3
KOH(QINKTHBIX
CUTYaLNil;

—  aJIeKBaTHOCTh
MPETIOKEHU I
CTUMYJIUPOBAHHIO
MOTYUHEHHOTO
IIEpPCOHANA;

— IpaBWIBHOCTH BBIOOpA
cnocoboB U Qopm
WHCTPYKTHPOBAHUS
IIEpPCOHANA;

—  aJIeKBaTHOCTb,
ONITUMAJILHOCTh
BbIOOpaA croco6oB
JeicTBUl, METOJIOB,
TEXHUK,
[IOCJIEI0BATEIbHOCTEN
NEeUCTBUHI npu
IIPOBEECHUU
o0ydeHus1 Ha paboueM

1o

Tekymuii KOHTPOJIb:
9KCHEPTHOE HAOJIOJEHUE U

OIlCHKA B npouecce
BBINOJIHEHUS
- 3alaHUMN IS

NPaKTHYECKUX 3aHATHH;
- 3aJaHUi TO Y4YeOHOH |

IIPOM3BOJCTBEHHON
IIPAKTHKAM;

- 3aJaHuN TS
CaMOCTOSITENIbHOM paboTHI.
OkcnepTHas OLICHKa
3alUThl KypCOBOM pabOTHI.
IIpome:xyTouHast
aTrecTaums:

JKCIIEPTHOE HAONIO/ICHUE U
OLICHKA BBIIIOJIHCHUS .
- TPaKTHYECKUX 3aJ[aHUM

HAa 3a4yeTe/sK3aMEHEe 110
MJIK;

- BBIOJHEHUS 3aJaHui
9K3aMeHa 0 MOJIYJIIO;

- DJKCHepTHas  OIICHKa
3aIUTHI OTYETOB 10
yueOHOU u
MPOU3BOJACTBEHHOMN
MIPaKTUKAM.




MECTE,  IPOBEACHUU
MacTep-KJaccos,
TPEHUHTOB;

— TOYHOCTb,
aJIeKBaTHOCTh BbIOOpa
dopMm ©M  MeTO/IOB
KOHTpOJsL ~ KadecTBa
BBINIOJTHEHUST  paboT
IIEPCOHAIIOM;

—  aJIeKBaTHOCTh
MPEJI0KEHU I o
MpEAYNPEXKICHUIO
BOPOBCTBA B
TOCTUHMIIE;

— COOTBETCTBHUE
MOpsiIKa MPOBEJICHUS
WHBEHTapHU3aIuu
JEHCTBYIOIIUM
MpaBujIaM;

—  aJIeKBaTHOCTh
MOBEJICHUS npu
BO3HUKHOBEHHUH
Ype3BbIYANHBIX
CUTYalUil;

- aJICKBATHOCTh MCIOJIb30BaHUs
npoQeCCHOHAIBHON
TEPMUHOJIOTUM HAa WHOCTPAHHOM
SI3BIKE;

- BJAQJCHUE JIEKCUYECKHUM U
rpaMMaTHY€CKUM MUHHUMYMOM;

- JIOTUYHOCTh MOCTPOEHUS
JTUAJIOTMYeCKOro  OOILIeHus B

COOTBETCTBUU c
KOMMYHUKaTUBHOH 3aJ1a4yeil;
- JIEMOHCTPALIUS YMEHHUS

pEYEBOro  B3aWMOJICUCTBUS  C
NapTHEPOM: CIIOCOOHOCTh HAYaTh,
NOJAEPKATh u 3aKOHYHTH
pasroBop;
- COOTBETCTBHE JIEKCHYECKHX
€AVMHULI] M  TpaMMaTUYECKHUX
CTPYKTYP MOCTaBJICHHON
KOMMYHUKaTUBHOM 3a/1a4e;
- JIOTUYHOE MIOCTPOCHUE
MOHOJIOTHYECKOTO BBICKa3bIBaHUS
B COOTBETCTBUU c
KOMMYHUKATUBHOMN 3ajJjauen,
chopMyTUpOBaHHON B 3aJJaHUU;
— YMecTHOE
HCIIOJIb30BAaHUE
JIEKCUYECKUX EAMHUI]
U TI'PaMMaTHYECKHUX

CTPYKTYP.

OK O0l.

Bri6upats  crocoObl

— TOYHOCTH pacCliO3HaBaHUIA

Texkyuuii KOHTPOJIb:




perieHus
npodeccnoHanbHOM
NEeSATEIbHOCTH, TPUMEHUTEIBHO
K pa3jM4HbIM KOHTEKCTaM

3aga4

CIIO)KHBIX  MPOOJIEMHBIX
CUTyalluii B Ppa3IUYHbBIX
KOHTEKCTax;

— aJeKBaTHOCTb  aHAJIM3a
CJIOKHBIX CHUTyalud IIpU
pelieHuun 3a1au
podecCHOHABLHOM
JESITEIIbHOCTH;

—  ONTUMAJIBHOCTh
onpezeneHus
peLIeHHS 3a/1a4H;

— aJIeKBaTHOCTh
OTIpeieeHuUs
OTpeOHOCTH B
uH(popMaLuu;

— 9} deKTUBHOCTH TTOUCKA;

—  aJIeKBaTHOCTh
OTIpe/IeIeHNUS
HUCTOYHUKOB
pecypcos;

— pa3paboTKa JETaIbHOTO
IIaHa JIeHCTBHIA;

— TMpPaBWIBHOCTH  OLIGHKH
PHCKOB Ha Ka)KIOM IIary;

TOYHOCTh OIICHKM IUIIOCOB H
MHUHYCOB TIOJTY9EHHOTO
pe3yibTara, CBOEro IjlaHa U ero
peanu3arum, IpeIIOKEHHE
KpUTEpHEB OLIEHKHU U
PEKOMEHIAIMH 10  YITYYIICHHIO
TIaHa

JTaIlIOB

HYXXHBIX

OK 02. OcymiecTtBisiTb MOUCK,
aHAIM3 U HMHTEPIPETaLHIo
nH(popMauu, HeOOXOTUMOM ISt
BBITTOJIHEHUS 3a1a4
npo¢eCcCuOHATBHON
NEeSATETbHOCTH

—  ONTHMAJILHOCTb
TUTAHUPOBAHUS
UH(OPMAIMOHHOTO
MoWcKa W3  IIUPOKOTO
Habopa HMCTOYHHKOB,
HE00X0IMMOT0 L
BBITIOJTHECHUS
npodeccuoHaTbHBIX
3ajay;

— aJeKBaTHOCTb  aHAJIM3a
MOJTY4YEHHOMN
uH(pOpMaIlK, TOYHOCTb
BBIJICJICHUS B HeH
TJIaBHBIX ACIIEKTOB;

—  TOYHOCTH
CTPYKTYpHUPOBAHUS
0TOOpaHHOM
uHpopMaun B
COOTBETCTBUU c
napaMeTpamu MoucCKa;

aJICKBaTHOCTh  HMHTEPIPETAIHH

NOJy4eHHOW  uHpopMamuu B

KOHTEKCTE  MpOoQeCCHOHAIBHON

IKCIIEPTHOE HAONIO/ICHUE U

OLIEHKA B rporiecce
BBIIOJIHEHUS:
- 3aJaHud IS

MIPAaKTUYECKUX 3aHATUH;

- 3a7aHUi 10 y4eOHOU u
MPOU3BOACTBEHHOMN
IpaKTUKaMm;

- 3aJaHul s
CaMOCTOSITENIbHOM paboTHI;
- DJKCIEepTHas  OIEHKa
3aIlUThl KypCOBOI pabOTHI.

IIpomeskyTounas
aTTecTanus.

JKCTIEPTHOE HAOJIO/ICHUE U
OIICHKA BEHITIOJTHCHUS

- MPAKTAYECKUX 3aJaHHI

Ha 3ayere/PK3aMeHe 0
MJIK;

- BBIINOJIHEHUS  3aJaHui
9K3aMEHa 110 MOYJIIO;

- DJKCIOepTHas  OLICHKa
3aILUTHI OTYETOB 1o
yueOHOU u
MPOU3BOJACTBEHHOMN
IpaKkTHUKaM.




ACATCIIbHOCTH,

OK 03. IlnmanupoBarb U
peann30BhIBATH COOCTBEHHOE
npodeccnoHabHOE u

JIMYHOCTHOE Pa3BUTHC

—  aKTYaJIbHOCTh
UCIIOJIB3YEMOU
HOPMAaTHUBHO-TIPABOBOM
JOKYMEHTALUU
npodeccuu;

TOYHOCT,

I10

aJICKBaTHOCTh
PUMCHEHHSI COBPEMEHHOM
HAy4YHOU npodeccuoHaATBEHOMI
TEPMHHOJIOTHU

OK 04. Paborare B KOJUIEKTUBE

u KOMaHJe, 3G PeKTUBHO
B3aUMOJICHCTBOBATh c
KOJUIETaMH, PYKOBOJICTBOM,
KJIMEHTaMHU

— 30(}EeKTHBHOCTh y4acTUS
B JICJIOBOM OOIICHUU LIS
pellIeHus AeOBBIX 337124,

ONTUMAIILHOCTh  TUTAHUPOBAHHMSI
poQeCCHOHAIBHON
JICSITEIILHOCTD

OK 05. OcymecTBiasTh YCTHYIO
U MHACbMEHHYI0 KOMMYHMKAIUIO
Ha TOCYAApCTBEHHOM SI3BIKE C

y4ETOM 0COOEHHOCTEM
COIIMAJIBHOTO ¥  KYJIBTYPHOTO
KOHTCKCTa

— TI'PaMOTHOCTb YCTHOIO H
INHUCBbMCHHOI'O H3JIOXKCHUA

CBOHUX MBICJEN II0
npodeCCHOHAIBHON
TeMaTHUKeE Ha

rocyaapCTBEHHOM S3bIKE;
TOJICPAHTHOCTD IIOBCACHUA B
pa6oqu KOJIJICKTHUBC

OK 06. ITposiBAsITH TpakIaHCKO-

MaTpUOTUYECKYIO TO3UIHUIO,
JEMOHCTPUPOBATH  OCO3HAHHOE
TOBE/ICHUE Ha OCHOBE
TPAIUITMOHHBIX

O6H.ICLICJ'IOBCLICCKI/IX LICHHOCTEH

HOHHMAaHHE 3HA4YMUMOCTH CBOEH
npodeccun

OK 07. CopneiicTBOBaTh
COXPaHCHHIO OKpYKaromien
Cpelbl,  pecypcocOepexeHuto,
a¢dekTHBHO  AeicTBOBaTH B

T-Ipe?,BI)I'-I'c’lI\/IIHI:;IX CUTyalusx

— TOYHOCTh  COONIOJEHUS
MpaBUJI ~ IKOJIOTUYECKOU
0e301macHOCTH npu
BEJICHUU
npoQeCCHOHAIBHON
JESITENIbHOCTH;

3¢ PEeKTUBHOCTH obecrieueHus

pecypcocOepexxeHust Ha pabodeM
MecTe

OK 08. Hcnonb3oBarh cpeacTsa

¢bu3nueckol  KyabTyphl — JUIsS
COXpaHCHHS W  YKpPCIUICHHUS
3JI0POBbS B nporecce
npodeccnoHaNbHOMI

JEITETbHOCTA W TOAACPKAaHHUE
HE00X0AUMOTO YPOBHS
(bu3nYeCcKOil MOArOTOBIEHHOCTH

AICKBATHOCTD, IMPUMCHCHUA
cpencTtB  uMH(MOpMATH3AMH |
WH(POPMAIMOHHBIX  TEXHOJOTUH
TUTS peanuzanuu
po¢eCCHOHATBHON
JESITEIIbHOCTH

OK 09. Hcnonb3oBarh
MH(POPMALIMOHHbIE TEXHOJIOTHU
B npodecCuoHATbHON
ACATCIIBHOCTH.

— aJCKBAaTHOCTH MOHUMAaHHMS
O0IIEro CMBICIA YETKO
MIPOU3HECEHHBIX
BBICKA3bIBaHUH
H3BECTHBIC
npo¢eCCuOHAIIbHBIC
TEMBbI);

Ha




—  aJIeKBaTHOCTH

MIPUMEHEHUS
HOPMAaTUBHOMN
JIOKYMEHTAIluU B
npodecCHOHATBLHOM
JESITEIIbHOCTH;

— TOYHO, aJICKBAaTHO

CUTyalluu OOOCHOBBIBATH

u OOBSICHUTH CBOM

nercTBusl  (TEKylue |
IUIAHUPYEMBIE);

NpPaBWJIbHO  MHCAaTh  MPOCTHIC

CBSI3HBIC cooOrmIeHus Ha

3HAaKOMbIC WJIM HMHTEPECYIOIIHUE
PO eCCHOHAIBHBIC TEMBI

OK 10. ITons30BaThCA
npodeccHoHATEHOM

JOKYMEHTAaI1eH Ha
roCy/1IapCTBEHHOM 5

HHOCTPAHHOM S3BbIKC

—  aKTYaJIbHOCTh
HCIIOJIB3YEMOU
HOPMAaTHUBHO-TIPABOBOM
JOKYMEHTALIUH o
npodeccuu;

TOYHOCTb, aJICKBaTHOCTh

PUMCHCHHS COBPEMEHHOM

HAy4YHOU npodeccHoHATEHOMI

TEPMUHOJIOTHH
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