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Pabouas nmporpamMma yueOHOM AMCHUIUIMHBI pa3paboTaHa Ha OCHOBE MPUMEPHOM MPOrpPaMMBbI O
cnenuanbHoctTn CIIO 43.02.14 I'ocTMHMYHOE n€10 YKPYNHEHHOH TIpyNIbl ClEHUATbHOCTEN
43.02.00 CepBuc u Typu3sM. PexomeHIoBaHa »3KcIepTHbIMU opraHuzauusmu: CoBeT Mo
npodeccuoHaNbHBIM ~ KBaIU(UKAIMAM B  UHAycTpuu roctenpuuMmctBa, HII «['wnbaus
npodeccuonanoB Typusma u cepucan, [ BIIOY IlepBoiii MockoBckuii 00pa3oBaTeIbHBIN
KOMIUIEKC. 3aperMCTPUPOBAHO B  TOCYJAapCTBEHHOM PEECTPE IMPUMEPHBIX OCHOBHBIX
oOpasoBarenbHBIX MporpamMm 1moj HoMmepom: 43.02.14-170717 npumep - mo ®I'OC CIIO u3
nepeunst TOII-50, yrBepxkaennomy B 2017 r. I[IOTEPAJIO AKTYAJIBHOCTD, (o6HOBIEHO
02.07.2021)

Opranuzanug-pazpaboTuuk  padbouyeit [IPOrpPaMMBI: I'ocynapcrBenHoe OrOKETHOE
npodeccuoHaabHOe 00pazoBaTenbHOe yupexjeHue «HOKHO-YpanbCKUil TOCyAapCTBEHHBIN
KOJUIEIK.

Pazpabotumk: /laBbioBa AHHAa AHJpeeBHa, IpenoaaBarensb oraeneHus «Typusm u
TOCTUHUYHBIN CEPBUCH

Paccmotpena u ogo6pena 3acegannu Otaenenus «Typusma ¥ TOCTUHHUYHOTO CEPBHUCAY.
[Tporokon Ne 11 ot «22» urons 2022 r.
[Ipencenarens Otaenenus Tul C: Areea U.C/ /




AHHOTANUA
padoueii nporpaMMsbl y4eOHOMH AMCHUNITUHBI

OI1.02 «OcHOBBI MapKETHUHIa TOCTUHUYHBIX YCIYT»
IO CIIELMAIBHOCTU CPeAHEro NpoheCCuoOHaIbHOIO 00pa3oBaHuUs

43.02.14 «"oOCTHHUYHOE IEI0»

Pabouas nporpamma yueoHo# aucturuimabl OI1.02 «OCHOBBI MapKeTHHTAa TOCTHHHYHBIX
YCIIyT»

pa3paboTaHa Ha OCHOBE TPEOOBaHMIA:

- deaepanbHOrO TOCYAapCTBEHHOTO 00pa30BaTEIbHOTO CTaHAAPTa CPETHEro OOLIero 0O0pa3oBaHUs
(manee — ®I'OC CIIO) (yTBepxaeH mpukazom MuHUCTepcTBa 00pa3oBanus u Hayku P® ot 09.12.2016
Ne 1552);

BrirodaeT B ce0s1: 001y 0 XapaKTEPUCTHKY paboueii mporpaMMbl (MECTO YIEOHOM JUCIIUILIMHBI
B ctpyktype [ITICC3, nenu u 3aaauu y4eOHOM JUCIMIUIMHBI — TPEOOBAHUS K PE3Y/IbTaTaM OCBOCHHMS
JUCITUILTUHBI); CTPYKTYPY M COJICPKaHUe YUeOHOM AUCIUIUTHHEI (00BEM yUeOHON AMCIUTUIMHBI U BUIBI
y4eOHOU pabOoThI, TEMAaTHUYCSCKUH IJIaH U COJICpKaHUE yUeOHON JUCIUILIMHEI); YCIOBHS pealln3alliu
JUCIIMIUIMHBI (Tpe0OBaHMS K MUHIMAJILHOMY MaTepHaIbHO-TEXHUUECKOMY 00ECTIeYeHHIO,
UHQOPMaIMOHHO obecrieueHne 00yUeHus, epeveHb Y4eOHbIX U3/1aHuii, IHTepHEeT-pecypcoB, OCHOBHOMH
Y JIOTIOJTHUTENLHOM JINTEePaTyphl); KOHTPOJHb U OLIEHKY PEe3yJIbTaTOB OCBOCHMSI, © BOSMOXXHOCTH

WCTIOJIb30BaHMS IPOTPaMMBI B IPYTHX OCHOBHBIX 00pa30BaTeNbHBIX MIPOrpaMMax (0oIr).

O0béM 00pa3oBaTenbHON Y4eOHOM HArPy3KH (BCETo 4acoB) — 94 4acoB, B TOM YHCIIE CAMOCTOSITEIbHAS
yaeOHas paboTa oOyuaromuxcs - 0 gacoB, o0s3aTenbHas ayiuTOpHas ydeOHas Harpy3ka — 66 Jyacos, U3
HUX TPAKTHUYECKHE 3aHATHS —28 Yaca, mpakTHUECKasl MOJrOTOBKa — 56 4acoB.

dopma NpoMexyToOuyHOU aTTecTauuu — qudepeHIInpPOBaHHBIN 3a4eT.

HanmenoBanue pa3nenoB JUCHUIIINHBL:

1. Tewma 1. BBenenne B MapKETUHT TOCTUHUYHBIX YCITyT
Tema 2. PBIHOK TOCTUHUYHBIX yCIyT
Tewma 3. CocraBisronue KOMIIIEKCa MAPKETHHTA
Tema 4 KoMmMyHHKallMOHHAs TIOJUTHKA TOCTUHUYHOTO MPEATPUATHUS
Tema 5 KoHKypeHTOCTIOCOOHOCTh TOCTUHUYHOTO MPENPUATHS
Tema 6. OCHOBBI MAPKETUHIOBBIX UCCIIEI0BAaHUI

ook owd
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1. OBIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI YYEBHOM JUCIHUITLIVHBI
1.1. Ob6nacTh npuMeHeHHus padoueii MporpaMmbl

PaGouas mporpamMma yqeOHOM TUCITUTLTAHBI SBJSIETCS YacThi0 pabodeit OCHOBHOMN
00pa3oBaTeabHOM MPOrPaMMBbI TIOATOTOBKH CIICIIHAIMCTOB CPEIHETO0 3BeHa B cooTBeTcTBHH ¢ PI'OC
CIIO no crnenuaibHocty 43.02.14 'ocTHHUYHOE J€10.

1.2. MecTO IMCHUIUINHBI B CTPYKTYpPe OCHOBHOI NpodeccHoHAIBLHOH 00pa3oBaTe/IbHOH
nporpammel: YUeOHAs JUCIUIIIMHA BXOJIUT B 001IenpodecCHOHaIbHbBIN UK

Kak obmernpodeccrnoHaibHas JUCIUILTHHA.

1.3. ]_le.l'lb U IVIAHUPYEMBIE PE3yJIbTAaTbhbl OCBOCHUA NUCHUIIMHBI:

B pe3ynbTaTe 0CBOCHUS TUCUUILIMHBI 00YYaIOIUNACS JOJKEH yMeTh:

- OCYH_ICCTBJ'IHTB IUIAHUPOBAHUC, ACATCIBHOCTH CJ'Iy)K6BI T'OCTHUHHIBI H
B33HMOI[CIZCTBH€ C ApyrumMu CJ'Iy>K6aMI/I TF'OCTHHHUYHOI'O KOMIIJICKCA

_OHpCI[CJBITB OCJIn ACATCIIBHOCTHU CTPYKTYPHOI'O IIOAPA3ACIICHUA W IIYTH HX
JOCTHKCHMU.

—PazpabarbiBaTh mporpaMMbl  MEpONPUATUN 1O OOJErdYeHuro Impouecca
aZjanTallyd COTPYIAHUKOB B TOCTUHULIE

— [InanupoBaTh KAUECTBEHHBIX U KOJIMYECTBEHHBIX MOTPEOHOCTEN TOCTUHHULIBI B
TPYZIOBBIX pecypcax

B pe3ynbTaTte 0cBOoeHUs y4eOHON AUCIUIUIMHBI OOYYAIOIINIICS JOHKEH 3HATh:

— [InanupoBanue: noHsTUE, 3HaUYeHUE, POPMBI, cTaauu, Kinaccuukauus. Poib
IJJAHUPOBAHUS B JEATEIIBHOCTH CTPYKTYPHOI'O MOJAPA3AEIIEHUS] TOCTUHUYHOTO
npeanpusaTys. Buasl miaHoB.

— Apanraius nepcoHania: MmoHsTue, BUAbl, OCHOBHbIC Meponpustus. [Iporpamma
aJanTanuy HOBBIX COTPYAHHUKOB. McnibITaTeibHBINA CPOK

—[loHaTHA: TEepcoHaN, yHpaBiICHUE NEPCOHAIOM. YIIPABICHHE IEPCOHAIIOM:
uenu, pyHkiuu, npuHuumnel. Kateropuu nepconana rocTUHUIBI U TpeOOBaHUSA,
npeabsaBisieMble K HeMy. YenoBedeckuid (pakTop B TOCTUHUYHOMN J€ATEIbHOCTH.



Posb KopriopaTHBHOM KyJIbTYphl B OpraHu3aliuu padOThl IEPCOHANA TOCTUHUIIBI.
KopnopatuBHast KyabTypa: MOHSATHE, CYIIHOCTb, LIE€Tb, 3a1a4H, PYHKIIHH.

—KanpoBoe mnanupoBanue: Omnpenenenue
notpebHOCTH B mepcoHane. HopmupoBanue, y4er, onpezeneHue NoTpeOHOCTH,

CYIIHOCTb, IOCJIW HW 3aJa4u.

pacxoabl Ha IIEPCOHAI

B PE3YIbTATC OCBOCHUA JUCHUILIINHBI o6yqa}omnﬁcs[ OCBaMBacCT 5JICMCHTHI HpO(bCCCI/IOHaJ'II)HI)IX

KOMIIETCHLIUN:
[MpodeccrnonanbHbie Jeckpunropsl YmeTp 3HaTh
KOMIIETCHIINU c(hOopMHUPOBAaHHOCTH
(meicTBH)
[IK 4.1. [InanupoBath [InanupoBanue OcyIiecTBIATH CtpyKTypa U MECTO
MOTPEOHOCTH CITYKOBI JIeSITEIIbHOCTH IJTAaHUPOBAHUE, CITyKOBI
OpOHHMPOBAHUS U TIPOJIAX B | CITYXKOBI JeSITeTbHOCTH OpOHMPOBAHUSA
MaTepHaIbHbBIX OpOHUpPOBaHHUS U CITYKOBI U TIPOJIaXK B CUCTEME
pecypcax U nepcoHase. MPOJAX; OpOHUPOBAHUS U yIpaBIICHUS
POJaXK; TOCTUHUYHBIM
OpEANpUsITHAEM,
B3aUMOCBSI3b C
JpyTUMH
MOJpa3IeIeHUSIMU
TOCTHHUIIBI
Ouenka u OrieHuBaThL 1 Mertoanka
TUTaHUPOBAHUE IUTaHUPOBATh oTpe e ICHUs
[MorpebHOCTEH NOTPEOHOCTD CITYKOBI norpedHoCTeH
CITyKOBI OpOHHMpOBAHHS U CITyKOBI
OpOHUpPOBaHHUS U MPOAaX B OpOHUPOBaHUS U
MpoAax B MaTepHabHbIX IpoJax
MaTepHaJIbHbIX pecypcax u B MaTepUaIbHBIX
pecypcax u niepcoHae; pecypcax u
repcoHae Onpenenars nepcoHase
YHCJICHHOCTD U Hanpasnenus
(yHKIIMOHATBHBIC paboThl
00513aHHOCTH OTIEJIOB
COTPYJIHHUKOB, B OpOHUPOBaHUS
COOTBETCTBHH C Y TIPOJIAX;
0CcOOEHHOCTAMHU OyHKIHOHATBHBIE
pbIHKA U 00S3aHHOCTH
ucnonb3zyembiMu CP COTPY/ITHHKOB
KaHaJlaM# cObITa CITYKOBI

TOCTHUHHUYHOTO OpoHUpPOBAHUS U
MPOAYKTa MPOAAX;
PriHOK
TOCTHUHUYHBIX
YCIYT U

COBpPEMEHHbBIE




TCHICHIUU
pa3BUTHS
TOCTHHUYHOI'O
PBIHKA,;

Bunpr kaHaioB
cObITa
TOCTUHHYHOTO
MPOJIyKTa

[IK 4.2. Opranu3oBbIBaTh
JESITeNbHOCTh
COTPYIHHUKOB CITY>KOBI
OpOHUPOBAHWS H TIPOJIAXK B
COOTBETCTBHU C TEKYLIUMHU
TUTaHAMH U CTaHJapTaMH
TOCTHHULBI.

Opranuzanus
JIeSITeIIbHOCTH
CITyKOBI
OpoHHUpOBaHUS U
MpoaX B
COOTBETCTBHH CO
CTaHJApTaMH U
nejIsiMu
JIeSITeTIbHOCTH
TOCTHHUIIBI

Opranu3oBbIBaTh
poriecc padoThI
CITy>KObI OPOHMPOBAHMUS
1 TIPOJIaX B
COOTBETCTBHHU C
0CcOOEHHOCTAMHU
TOCTHHUYHOTO
NPOJyKTa U PBIHKA,
MIPENMYIIECTBAMHU
OTeTIs ¥ BBIICTICHHBIMU
IpyNIamMH HEeJeBBIX
KIJINEHTOB;
OcyIiecTBIATH
MOHHUTOPHHT PBIHKA
TOCTUHUYHBIX YCIIYT;
Brigensats neiaeBoit
CErMEHT KJIMEHTCKOU
0a3kml;

Cobupath 1
aHAIIM3UPOBATH
UHQOPMAITHIO O
MTOTPEOHOCTSIX
[EeJIEBOTO PHIHKA;
OpueHTupoBaTHCS B
HOMEHKJIaType
OCHOBHBIX H
JIOTIOJTHATEIBHBIX
YCITyT OTEJ;
Pa3pabatbiBaTh
MEpPONPHATHUS 110
TTOBBIIIIEHHIO
JIOSTBHOCTH TOCTEN;
BriaBnsars
KOHKYPEHTOCTIOCOOHOCTh
TOCTHHUYHOTO MPOIYKTa
u

pa3pabaThIBaTh
MEpPONPHATHS TI0 €€
MTOBBIIIICHHIO,
[InanupoBats u
MIPOTHO3UPOBATH

OpranuzaimoHHbIE
u

NPaBOBBIE OCHOBBI
JeATeIHOCTH
CITyKOBI
OpOHMpOBaHUS U
TIPOJTIaK

3anaun, QyHKIHUU U
0COOCHHOCTH
paboTsI

CITYKOBI
OpOHHMPOBAaHHS U
POJIAXK;
TpeboBanus k
COTpYAHUKAM
CITYKOBI,
Crioco0st
yIIpaBIICHUS
JOX0aMHU
TOCTHHHIIBI;
OcobeHHocTi
crpoca u
NpESIOKESHUS B
TOCTHHUYHOM
ouznece; [Toaxoas! k
CerMeHTaIlH
KJIMEHTOB,
METOTUKH
COCTaBIICHUS
npodus
KJICHTA,
0Cc0OEHHOCTH
paboTsl ¢
Pa3IMIHBIMH
KaTeropusIMU
TOCTEM;

METO/IbI YIIPaBICHHS
HpOJIaXKaMu ¢
y4€TOM
CETrMEHTAILNH;
CIIOCOOBI




Opoaax u,

TTO3UITUOHUPOBAHUS
cpu

BBIJICTICHHS €TI0
KOHKYPEHTHBIX
MIPEUMYIIECTB;
0COOCHHOCTH
MPOIax
HOMepHOTO (OHA U
JIOTIOTTHUTEITLHBIX
yCIyT

TOCTHHUIIB;
Kanans! u
TEXHOJIOTHH
IPOAAK
TOCTHHUYHOTO
MIPOAYKTA;
OcHOBBI
IIEHOOOpa30BaHUs,
BUJIBI TApUDHBIX
ITAHOB U
Tapu(Has MOJTUTHKA
TOCTUHUYHOTO
MPEIIPUSITHS;
MetonoB
MaKCUMHU3aIU
JIOXOJIOB
TOCTHHUIIBI;
MeTOoAUKY OLEHKH
KOHKYPEHTHOI'O
OKPYKEHUS,
Ilcuxonorudeckue
MOJICITH
NOTPEOUTENBECKUX
MOTHBAIUHN

Pacnipenenenue
00s3aHHOCTEH U
ompenencHue
CTENEHHU
OTBETCTBEHHOCTH
IMOJUYMHEHHBIX

Opranu3oBbIBaTH
JIeSITeIbHOCTh
COTPYJIHUKOB CITY»KObI
OpOHUPOBaHUS U
MPO/IaXX B COOTBETCTBHUH
c

MIPUOPUTETHBIMH JJISI
CP xananamu cObITa.
BriaBnsars
KOHKYPEHTOCIIOCOOHOCTh
TOCTHHUYHOTO
MIPOJIYKTA.

Kanpogslii cocta
CITyKOBI
OpOoHHpOBaHUS U
MIPOJIAK,

ero
(hyHKIIMOHATHHBIE
00513aHHOCTH;
Kpanudukannonnsie
XapaKTePUCTUKH
JIOJDKHOCTEM
(npodeccuii)
TOCTUHUYHOM chepsl
[MpodeccnonanbHbie
KOMITETEHITUH
COTpYIHUKA




CITyKOBI
OpOHUpPOBAHUS U
MPOaXK TOCTHHUIIBI
u

OCHOBBI €T0
CaMOTIPe3eHTAIUN
TpeboBanus k
HepCoHAIY

Cp, Iopsimox
pacrpeneneHus
00s13aHHOCTEH 1
oTpeJiesicHIe
CTCTICHU
OTBETCTBEHHOCTHU
TIepCoHaa CITYKOBI
OpOHUPOBaHUS U
MPoaax
TOCTHHIbI
Kanans cObITa:
BHEIITHHE, B
YaCTHOCTH, gds, 1
BHYTPEHHHE — U

0COOEHHOCTH

paboThI ¢

HUMH
CrumynupoBaHue Bribupats Bunst
MOTYMHEHHBIX U 3 PEKTUBHBIE METO/IBI CTUMYJINPOBAHUS

peajm3anuda Mep 1o

CTUMYJIMPDOBAaHUS U

TpyZa nepcoHaia

00eCTeYeHNIO UX MOBBIIICHUS CITYKOBI
JIOSITBHOCTH MOTHUBALMH OpOHUPOBaHUS U
MOTYMHEHHBIX, pOJaK,
obecrieyeHust ux uX 3QPEKTUBHOCTE;
JIOSTBHOCTH [puHumne!
CO3/1aHusA
CHCTEMBI
«JI0SLTTBHOCTHY
paboThI C TOCTSIMU;
Koopannanus BreinonHaTs PernmamenTs!
JIEATEIIbHOCTH peryiaMeHTHI CITy>KOBI CITYKOBI
MTOAYMHEHHBIX OpOHHPOBAHUA U OpOHHMPOBAHUA U

npoxaax; GopMupoBaTh
doHx

HOPMATUBHBIX U
TEXHUYECKUX
JIOKYMEHTOB CITyKObI
OpOHUPOBaHUS U
MpOJaX Ha
COBPEMEHHOM YpOBHE;
OpraHu3oBbIBaTH

POJIAX;
HopmaTtuBHbie
JOKYMEHTBI
PernamenTtupyromue
padoTy ciryk0bI
OpOHUPOBaHUS U
POJIAXK;
HoxymeHnToo00poT
CITyKOBI




MOJITOTOBKY K paboTe
HEOOXOINMBIX
PECYpPCOB: KIIMEHTCKHUE
0a3nbl, 0a3bl
MapTHEPCKUX
KOMIIaHHi1; TPOTpaMMBbl
OpOoHUPOBaHWMS, OJTAHKH
JIOTOBOPOB, OJIAaHKH
3asBOK, TpadyuKu
3ae3/1a, KapThl
JBIKEHHUSI HOMEPHOTO
(honma, MHBIE pecypchl
— ¥ 3QPEKTUBHOTO UX
ncnonb30BaHus, Bectn
TeneoHHBIC U

JIMYHBIE TIEPETOBOPHI C
KIIMEHTaMH,
ANEKTPOHHYIO
NEpPENNCKY,
IIPE3eHTOBATh OOBEKT
IPOJIAXKHU,
OPHEHTHPOBATHCS B
nenosoi nonutuke CP,
[IpoBoauTts 00y4eHue,
TIepCcoHaa CITYKOBI
OpOHUPOBAHUS U
PO MpHeMaM

3¢ (EeKTUBHBIX TIPOAAK.

OpOHMpOBaHUS U
MIPOIAK;
OcobenHoctu

o opMITCHHUS

W COCTaBJICHHS
OTJIETBHBIX

BUJIOB
OpraHU3aIlMOHHO —
paclopsAUTENbHBIX
u

¢uHaHCOBO-
pacueTHBIX
JIOKyMCHTOB;
ITopsimok
peTHucCTpaluu
JIOKyMEHTOB U
BEJICHHSI

KOHTPOJIS UX
UCTIOJTHCHHUS,
OcoGenHocT
BEJICHUSI
TIEPETOBOPOB:
TeneOHHBIX

/ TAYHBIX;
OcoGenHocT
JI€JI0BOM
3JIEKTPOHHOU
TIEPETINCKH;
OcobeHHocTH
Mpe3eHTauN
00BeKTa MPOJIaXKH;
OcobeHHocTn
1IeHO00pa30BaHus U
LIEHOBOW MOJIUTUKHU
TOCTHHUYHOTO
MPEITPUITHS
Metoab! pacuera
LICHBI
FOCTUHUYHBIX YCIYT
u

yIpaBICHHS
JIOXOJ1aMHU;
ITonstue u
BapuaHTHl Tapu(oB

BzaumopeiicTBue
CO cTy»)00H
npueMa u
pa3MenieHus u
CITyKO00i1

OcCyIiecTBIATH
B3aUMOJICHCTBHEC H
KOOPIUHAIIHIO
JIESTEIILHOCTH CITYKOBI
OpOHHMPOBAHUA U

OcoGenHoctu
B3aMMOJICHCTBHS
CITYXKOBI
OpOHUpOBaHUS U
POJIAXK C




HOMepHOTo (oHIa,

MPOAaX C APYTHUMHU

JOPYTUMH CITy:KOamMu

JIIPYTUMH OTEIaMHU oTaenamu (Ciry>xk0amm) TOCTHHHMITBI
(cmyx0amm) TOCTUHUYHOTO
TOCTUHUYHOTO KOMILJIEKCa;
KOMILJIEKCa
[TpoBenenue PazpabaTeiBaTh 1 Metoavrka 1 BUAbI,
BBOJIHOTO U IIPOBOJUTH BBOJHBIN U IIPOBEICHUS
TEKYILEro TEKYIIH HHCTPYKTaXK MHCTPYKTaxka
WHCTPYKTaxKa MOTYNHEHHBIX; JUIs TIepcoHana
MOJYNHEHHBIX CITy>KOBI
npuemMa u
pasMeleHns
IIK 4.3. KoutpoaupoBarthb | OmneHka Kountponuposats IIpaBuia 1 HOPMBI
TeKYLIYIO 1eiTeJIbHOCTD | BBIIOJIHEHUS coOuoeHre OXpaHBbl TpyJa,
COTPYIAHHKOB CJIYKOBI COTPYZAHUKAMH COTPYIHUKAMH TEXHHUKHU
OpOHUpOBaHUS U MPOAAK | CTAHAAPTOB paboTHl | TpeOoBaHMI OXpaHbI 0e3omacHoCTH,

AJIS MOieP:KaAHUS U perJaMeHTOB TpyZa B mpolecce POM3BOJCTBEHHON
TpedyemMoro ypoBHst CITY>KOBI paboTsl B ciyx0e CaHUTapUH,
Ka4ecTBA MPOAAKH OpOHUpPOBaHHUS U OpOHUPOBAHUS U POTHUBOIOKAPHOM

FOCTUHHYHOIO MPOAYKTA | IPOAAXK MIPOAAXK; 3aIUTHI
Konrtponuposats Y JIUYHOU TUTHEHBI B
BBITOTHCHUE nporiecce paboThI C
COTPYIHUKAMH KIIMCHTaMH;
CTaHIapTOB pabOTHI C CrannapTsl pabOTHI
KIIMEHTaMH U u
PErJIaMEHTOB CITYKOBI perIaMeHThI
OpOHHUPOBAHHS U CITYXKOBI
Mpoaax OpOHUPOBaHUS U
AHanu3upoBarthb IIPOJIaXK;
pe3yabTaThl KPUTEPUU U
JeSITETbHOCTH MOKAa3aTeNn
Pa3pabatbiBaTh KadecTBa
MIPAKTUIECKUE JesITeIbHOCTHY;
PEKOMEHIAIUU 110 CoBpemMeHHbIe
(hopMHPOBaHUIO METOABI U
crpoca TEXHOJIOTHH
CTHMYJUPOBAHUIO TIOBBIIICHHS
cObITa TOCTHHUYHOTO 3¢ deKTUBHOCTH
TIPOIYKTA TSI paboThI 110
Pa3INYHBIX IIEJIeBBIX cOBITY
CErMEHTOB. TOCTHHUYHOTO

IPOJIyKTa
BrisBnenue Bribupats u Kpurepun u meronast
nokasareien OTIPENIeIIATh OLIGHKH KauecTBa

KadecTBa paboThI
CITyKOBI
OpoHMpOBaHUS U
POJIaX

MOKa3aTey KauecTBa
paboThI ciykObI
OpOHHMPOBAHUA U
MPOJIaK,

Onpenendarsb

paboThI

CITyKOBI
OpOHHMPOBAHUA U
POJIAXK;




3¢ (HEeKTUBHOCTH
MEPOIPHUATHH IO
CTUMYJTHPOBAHHIO
cOBITa TOCTHHUYHOTO

Kpurepun

3 dexTrBHOCTH
paboThl nepconana
TOCTHHUIIBI TIO

MPOIYKTa; TIpOIaXKaM;
PazpabaTbiBaTh 1 BUJIbI OTYCTHOCTH
MIPE/ICTABIIAT 1o
MPEITI0KEHHUS 110 npoaaxkaM
TIOBBIIICHUIO
3¢ pexTHBHOCTH
cOBbITa TOCTUHUYHOTO
IPOIyKTa
OO01mure KOMMIETeHLIUU
OO0mue KOMMEeTeHInn Jleckpunropsl Ymerb 3HaTh
c(hOPMUPOBAHHOCTH
(meiicTBus)
OK 01 Pacno3znaBanue Pacno3naBath AKTyaJbHBIH
CJIOKHBIX 3a1aqy u/uim npodeccuoHATBLHBIN
MIPOOJIEMHBIE mpo0yieMy B u
CUTYyaIU B poheCCUOHATBHO COLUAIIbHBIN
Ppa3IUYHBIX M H/WII KOHTEKCT, B
KOHTEKCTaX. COIMAIIEHOM KOTOPOM
[IpoBenenne aHanm3a | KOHTEKCTE; MPUXOJUTCSI
CIIOYKHBIX CUTYallUi AHanu3upoBarth paboTarts 1
IIPY PELICHUN 3a1a4 3a1a9y /Ui JKUTB;
npodeccnoHaIbHOM npoOiemMy u OcHOBHBIE
JeATeILHOCTH BBIJICTISTH €€ WUCTOYHUKHI

OrmpeenenHre 3TarnoB

pelIeHus 3a1a4u.
Ompenenenue
MOTPEOHOCTH B
rH(pOpMaIuu
OcymiecTBieHne
3¢ PEKTUBHOTO
MTOMCKA.
Brinenenue Bcex
BO3MOHBIX

HUCTOYHHKOB HYXHbBIX

pecypcoB, B TOM

YHCJIC HCOUYCBUIHBIX.

PazpaboTtka
JIETAIILHOTO ITaHa
JIeCTBUI

OueHKa pUCKOB Ha
KaXXJIOM I1ary

COCTaBHBIC YaCTH;
IIpaBunsHO
BBISIBJIATH U
3hPEKTHBHO
HCKaTh
UH(OpMAITHIO,
HEOOXOIUMYIO ISt
pelIeHUs 3a1aun
W/WIH TIPOOJIEMBI,
CocTaBuTh I1aH
JIEUCTBUA,
Onpenenutb
HE00X0TUMbIE
pecypcesr;

Bnanets
aKTyaJIbHBIMU
METOJIaMHU pa0OThI
B

WHPOpPMALIUH U
pecypcesl 1st
peuieHus 3a1au

1 ipobJiem B
npodeCcCHOHATEHOM
W/uim

COIIAITEHOM
KOHTEKCTE.
AJTOpUTMBI
BBITIOJTHEHHS

pabot B
mpoecCUOHaIbHOH U
CMEXHBIX
obmactax; MeTosl
paboThI B
mpo(heCcCUOHATIBHOMN U
CMEXHBIX

cthepax.




OnenuBaer WIOCkl U | podeccuonanbhoii | CTpyKTypa
MUHYCHI TIOJIY9€HHOTO | ¥ CMEKHBIX TJIaHa JUIsd
pe3ynbTaTa, CBOEro cdepax; pelieHus 3agad
IJIaHa U €T0 PeanuzoBars ITopsimok
peanuzanuu, COCTaBJICHHBII OIICHKH
IpeagaraeT KpUTepUn | IUIaH; pe3yIbTaTOB
OIIEHKH U OneHnBarth pemieHus 3aga4d
PEKOMEHIAIUH 110 pe3ynbpTaT u npodeccuoHaNbHON
VITyYIIEHUIO TIaHA. TTOCIIEAICTBHS JIeSITEIbHOCTH

CBOUX JICHCTBUH,

(caMoCTOSATEIbHO

WM C TIOMOTIIBIO

HACTaBHUKA).

OK 02 [InanupoBanue OMPEIEISTh 3a/1aun HOMEHKJIATypa
MH(POPMALHOHHOTO noucka UHGopMaruy; | HHPOPMAIMOHHBIX
T0MCKa 13 WHUpoKoro | CTPEACIATS HCTOYHHKOB
HAGOpa HCTOUHUKOB, HEOOXOIUMbIE MPHMEHACMBIX B

HUCTOYHUKH npodecCHoHaTEHON
HEO0XOIUMOTO IS

I/IH(bOpMaI_[I/II/I; JACATCIBHOCTH, MPUEMbI
BBITIOJTHEHUS

IUTAaHUPOBATh MPOLECC | CTPYKTYPHPOBAHHS
NpOQeCccHOHANBHEIX TIOUCKa,; nndopmanum; popmar
3aaaq CTPYKTYpHPOBATh opopmIIeHUS
[IpoBenenne aHanmsa | pompyyaemyro PE3YNIbTaTOB MOUCKA
[TOJTyYE€HHOU uHpOPMALIHIO; HHpOPMALINHL.
WHPOPMAIUH, BBLIEIATH HanboIee
BBIICIISIET B Hef/'l 3HAaYMMOC B I[ICPEUHC
[JIABHBIE ACTIEKTHI. uHopmanum;
CtpyKkTypupoBaTh OUCHUBATH

IPAKTHIECKYIO
OTOOpaHHYIO

3HAYUMOCTh
WHPOPMAILIUIO B

PE3yJIbTATOB ITOKCKA;
COOTBETCTBHH C odopMILITE
[1apaMETPpaMu MOUCKA; | pesyipraThl moucka.
HNurepnperanys
MOJIYYEHHOU
nHPOPMAIINH B
KOHTEKCTe
npoeccnoHambHON
JeSTeTbHOCTH

OK 03 Hcnonb3oBanue OIpeNeNaTh coJiepxKaHue
aKTyaJIbHOU AKTyaJIbHOCTh aKTyaJabHOI
HOPMATHBHO- HOPMaTHBHO-IIPABOBOW | HOPMAaTHBHO-TIPABOBOM
HpaBOBOﬁ JOKyMEHTallun B JOKYMECHTaINU,

npodeccuoHaabHON COBpeMeHHasl HayIHas
JOKYMEHTAIIHIO 110

JeSITENBHOCTH; u npoecCHOHANbHAS
npodeccun

BBICTPAUBATh TEPMHHOJIOTUSE;
(cnienuanbHOCTH) TPAaeKTOPHH BO3MOXKHBIE
[pumenenue npodecCHOHATIEHOIO | TPAeKTOPHH
COBPEMCHHOU JIMYHOCTHOTO Pa3BUTHUsI | MPO(ECCHOHATEHOTO
Hay4HOU pas3BUTHS U
npodeccuoHambHON camMo00pa3oBaHus

TECPMUHOJIOTUHU




OnpenenexHue

TPaeKTOpUHU
po¢ecCHOHANTBEHOTO
pa3BuTHg U
caMo00pa3oBaHU
OK 04 VYyacTue B JeII0BOM OpraHU30BBIBATH [ICHXOJIOTUS
OOIIeHUH TS paboTy KOJIEKTHBA U KOJUICKTHBA;
5 eKTHBHOrO KOMAaH/IbI; TICHXOJIOTHUSI INIHOCTH;
PETIEHHST JIETOBHIX B3aMMOJEHCTBOBATh C | OCHOBBI IPOEKTHOH
sanad KOJUIETaMH, JIeSITEIbHOCTH
ITnanupoBanue PYROBOACTEOM,
. KIIMEHTaMH
[IpodeccnonansHOi
JEeSTEIbHOCTH
OK 05 I'pamoTHO yCTHO U U371araTh CBOM MBICTH | OCOOEHHOCTH
IIUCHbMEHHO H3Jiaratb Ha rocy1apCTBEHHOM COLIMAJIBHOT'O 1
CBOM MBICIIH TIO A3bIKE; 0OPMILATH KYJIbTYPHOTO
NpoheccHORaTLHOI JOKYMEHTBL. KOHTEKCTa; IIpaBuia
TEMaTUKE Ha odopmeHns
JIOKYMEHTOB.
roCyIapCTBEHHOM
SI3BIKE
[IposiBnenue
TOJIEPAHTHOCTH B
pabodeM KOJIIEKTHBE
OK 09 IIpumeneHue cpecTB | MPHUMEHATH CPECTBA COBpPEMCHHBIC CPEICTBA
uH(GOpMAaTH3ALMY U nH(pOpPMaMOHHBIX u ycTpoiicTBa
MH(POPMAIOHHBIX TEXHOJIOTUH [t nHpopmaruzanmy;
TeXHOHOFI/Iﬁ TUTSt peuIcHuA TOPAA0K UX
npo¢heCCHOHATBHBIX NPUMEHEHUS U
peanuzanun
. 3a]1a4; MCIIOJIb30BATh POrpaMMHOE
npodeccuoHaIbHON
COBpEMEHHOE obecrieueHue B
ACATENLHOCTH MIPOTPaMMHOE npodeccHoHAIBEHOM
obecrieueHne JIESITETTBHOCTH.
OK 10 IIpumenenue B TIOHUMATh 00Nt [IpaBUJIa MOCTPOCHHUS

npoeccnoHambHON
JeSITETBHOCTH
MHCTPYKIUI Ha
rOCYJJapCTBEHHOM U
WHOCTPaHHOM SI3bIKE.
Benenne obmenus Ha
npodeccruoHaIbHbIC
TEMBI

CMBICT 9ETKO
TIPOU3HECEHHBIX
BBICKa3bIBaHUH Ha
N3BECTHBIC TEMBI
(mpodeccronansHBIE U
OBITOBBIC), TOHUMATh
TEKCTHI Ha Oa30BbIC
mpo¢ecCHOHATIbHEIE
TEMBI; y4acTBOBAaTh B
Jaorax Ha 3HaKOMBbIe
obuive u
npodeccHOHANBHBIE
TEMBI; CTPOUTD
IIPOCTHIE
BBICKa3bIBaHU O ceOe
1 O CBOEH

MIPOCTHIX M CIOKHBIX
[IpeAJIo>KEHUH Ha
npogeccHoHaNbHEIC
TEMBI; OCHOBHEIC
001eynoTpeOuTENbHBIC
riarouisl (ObITOBas U
npodeccroHambHasS
JIEKCHKA); JTIEKCUIECKUMA
MUHHMYM,
OTHOCSILIHUICS K
OTIMCaHHMIO MTPEIMETOB,
CPENCTB U MPOLECCOB
pogeCCHOHATBHOM
JIESITeITbHOCTH,
0COOCHHOCTH
MIPOU3HOICHHUS;




npodeccHoHATEHOM

IIpaBujia YTCHUA

KOMMEPYECKUX UEH B
pamkax
npodeccuoHaIbHON
JESITeNbHOCTH
CocraBnsars Ou3HeC
IU1aH

IIpe3enroBath
OM3Hec-uJeto
OnpeneneHue
HCTOYHUKOB
(hvHAHCHpPOBAHUS
[Ipumenenue
T'paMOTHBIX
KpPEAUTHBIX
MIPOAYKTOB JUIA
OTKPBITHS Jienia

OTKPBITUS
cOoOCTBEHHOTO JIeNa B
npoQeCCUOHATBHOM
JIeITEILHOCTH;
oopmIIsITh OHM3HEC-
IUIaH; paCcCUUTBIBATH
pa3Mepbl BBIILIAT 110
MPOILICHTHBIM CTaBKaM
KpE€aAUTOBaHUA

JEATEIbHOCTH; KPATKO | TEKCTOB
00OCHOBBIBATh U npodeccHOHATBHOM
OOBSCHHUTH CBOU HAarpaBJIeHHOCTH
JIercTBUS (TEKyIue U
IUIAaHUPYEMBIE); TUCATh
MIPOCTHIE CBSI3HBIE
cooO1IeHus Ha
3HAKOMBIE HJIH
HHTEpeCyIolIne
po¢eCCHOHATIbHEIC
TEMBI
OKl11 Onpenenexnue BBIABJIATE JTIOCTOMHCTBA | OCHOBBI
I/IHBCCTI/IHI/IOHHY}O 1 HEAOCTAaTKHU HpeﬂHpHHI/IMaTeJIBCKOﬁ
IIPUBJICKATEIbHOCTD KOMMEpPUECKOH HeH; JIESITEIIbHOCTH; OCHOBBI
MIPE3eHTOBATh HACH ¢rHAHCOBOM

TPaMOTHOCTH; ITpaBHIIa
pa3paboTku OusHec-
IUTAHOB; MOPSIIOK
BBICTpauBaHUs
MPE3CHTAIINY;
KpeIuTHbIE 0AaHKOBCKHE
MPOAYKTHI

1.4 Kosin4ecTBO 4acoB, OTBeICHHOE HA OCBOEHHE NIPOrPaMMBbI Y4eOHOH TMCUMILINHbI:

O06mbem obpazoBarTenbHOIN Harpy3Kku ob0ydaromerocst — 94 yacos,
W3 HUX Harpy3Kky AMCHUILUIMHBI BO B3aMMO/ICHCTBHH C TIperiojaBareieM - 66 4acoB, B TOM YHCIIE:
66 uaca, B TOM yncie B ¢popMe MPAKTUUECKON MOATOTOBKU —

TEOPETUYECKOr0 O0yUEeHUsT —

28 gaca;

J'Ia60paTOpHO-HpaKTI/I‘-ICCKI/IX pa60T — 28 Jaca, B TOM 4YHUCJICE B (I)opMe HpaKTH‘{CCKOﬁ HOATOTOBKH

— 28 gaca;

KypcoBoro npoektupoBanus — 0 4acos,
9K3aMeHbI ¥ KOHCYbTaruu — 0 4acos;
CaMOCTOsITeNIbHON yueOHO paboThl oOyuatomierocs — 0 yacos.




2. CTPYKTYPA U COJEP)KAHUE YUEBHOM JUCIIUITIIVHBI
2.1. O0beM y4eOHOM TMCHUILIMHBI U BUbI Y4eOHOI padoThl

Buj yueOHoi1 padoThl

O0beM yacoB

B TOM 4Hclie B (hOpME MPAKTUIECKON OATOTOBKHU

OO0mmii 00bem 00pasoBaTeIbHOI HATPY3KH 00y4aK0OIerocst 94

CamocrosiTeibHas yueOHass padoTa o0yuaromerocs

Harpy3ka AucuMnidHbl BO B3aMMO/elCTBUH C MpernoaaBaTeiemM 66

B TOM YHUCIIE:

TeopeTudeckoe o0ydeHue 66
. 28

B TOM 4YuClIe B (pOopMe MPaKTUIECKOH MOATOTOBKH

nabopaTopHbIe 3aHATHS (€CIH MPEAYCMOTPEHO) -

B TOM 4YuClIe B (pOopMe MPaKTUIECKOH MOATOTOBKH i

NPAaKTUYECKHE 3aHATH (€CITU MPETYCMOTPEHO) 28

28

KypcoBast paboTa (IIpoeKT) (ecu mpeayCMOTPEHO)

KOHTpOJIbHas paboTa

yac)

IIpoMexyTOUHAsI aTTeCTAIMSI MPOBOAUTCS B opMme Ougdepenyuposannozo 3avema (1




2.2. TemaTnueckuii IVIaH U CO/iep:KaHNe Y4eOHOM AU CHMIINHBI

HaumenoBanmue pasjaesioB | Cogepxxanne yueOHOro Mmarepuajia u popMbl opranuzanuu aesireqbHoctu | Oobem | Koabl komnereHumi,
U TeM o0yyaromuxcst yacoB | (popMupPOBAHUIO
KOTOPBIX CIIOCOOCTBYET
3J1eMEHT NMPOrpaMMbl
1 2 3 4

Tema 1 Coaeprxanue yueOHOro MaTepuasa YpoBennb 8

BBenenue B MapKeTHHI OCBOCHUSA

FOCTHHHIHHBIX yeayr. 1. CymHoCTh MAPKETHHIAa TOCTUHUYHBIX YCJYT. 1 OK 01 - OK 11
[Ipeamet nucuurinHbl «OCHOBBI MAPKETUHIA TOCTUHUYHBIX YCIYT». 11K 4.1
CymHOCTh MapKETUHIa TOCTUHUYHBIX yCIIyT. OCHOBHBIE 2 HIIE j§
onpenenenus. Llenu u 3agaun MapkeTuHra. Merogosorus HK4.
MapKeTHHTA: TPUHIHUIEI, (PYHKIINH, CPEICTBA MApKETHHTA.
2 MapkeTHHrOBasl IesiTeJIbHOCTh B TOCTUHHYHOM 1 OKO0I-OK 11
NpeaNpPUATHN: EJIU, 32a4H. I1IK 4.1
MapkeTuHroBas JesTeIbHOCTh B TOCTHHUYHOM IIPEINPUATHHN: 1K 4.2
ey, 3a1a4i. QyHKIMOHUPOBAaHHUE CITY>KObl MapKETUHTA B 2 [IK 4.3
TOCTUHUIE: 11eNH, QYHKIUH, CTPYKTYpa NoIpa3aesieHusl.
B3anMocBs3b ciryObl MApKETHHTa C PYKOBOJICTBOM M JJPYTUMHU
CTPYKTYPHBIMHU MTO/Ipa3JICJICHUSIMHU.
3. O0beKTBI MAPKETHHIOBOM 1eATEJIbHOCTH. 2 OK 01 -0OK 10
OOBbeKTbl MApKETUHIOBOM AESITEIbHOCTU: TOTPEOHOCTh, HYXK/1a, 1K 4.2
crpoc, ToBap, pbHOK. [loTpeGHOCTH, yIOBIETBOPsIEMbIE B
cdepe rocTuHUYHOTO OM3HEeca. Bunel cripoca, ux KpaTkas 2
XapaKTepUCTHKA. MapKeTUHTOBbIE MEPOIIPUATHS, IPOBOIUMBIE
TOCTUHUYHBIM NPEANPUITHEM, IPU PA3ITUYHBIX COCTOSTHHUSIX
crpoca.
4.0Oxpy:kaomas cpeia rOCTHHUYHOTO NPeANpUsTHS. 2 OKO0I -OK 11
Makpo- 1 Mmukpocpena, GakTopsl, GopMuUpyromue 2 [IK 4.2
OKPYKAIOIIYIO CPEy NPEANPUSATHS.
Jlexuuu, B TOM uncie B (hopMe MPaKTUYECKON MOArOTOBKU 2
IIpakTnyeckue 3aHATHSA 6




1. lIpakTHyeckas padora — «3yueHnue u aHau3 NOTPEOHOCTEH B yCIyrax [IK 4.1
FOCTEIIPUUMCTBAY. 2 1K 4.2
2. [IpakTnyeckas padora — «/3yyeHne 3aBUCUMOCTH 00beMa MpOoaaxK [IK 4.1
TOCTMHUYHBIX YCIIYT OT Pa3IMYHBIX (DAKTOPOB BHEITHEH W BHYTPEHHEH Cpe/IbI» 2 1K 4.2
3. lIpakTnyeckas padora — «OnucaHue MUKpOCEPIbl KOHKPETHOTO [IK 4.1
TOCTUHUYHOTO MPEATPUITHS 2 [IK 4.2
IIpakTuyeckue 3aHATHA, B TOM YHUCIe B (OpPME MPAKTUYECKON IOATOTOBKU
6

Tema 2 Coaep:xanue yueOHOro MaTepuaJia YpoBeHsb 12

Poinok TOCTUHUYHBIX OCBOCHHA

yCJIyr. 1.PbIHOYHBIE KOHLIENIUHY MAPKETHHIAa U MX IPUMEHEHHe 2 OK01-0OK 11
NnpeanpuaTHEM rocTeNPUUMCTBA. [IK 4.1
[IponsBoaCcTBEHHAs KOHUEMIIMS, TOBApHAs KOHIEIIIHS, 5 1IK 4.2
cOBITOBast KOHIEMNINA, TOTpeOUTENbCKast (PbIHOUHAS)
KOHUEMNIHS, UHTErPUPOBAHHBIN MapKETUHT, CTPATErMueCKUn
MapKETUHT, O0IIEeCTBEHHbIH (COLMaIbHO-ITUYHBIN) MAPKETHHT .
2. PpIHOK: MOHATHE, BUIbI, MPU3HAKH, KJIaccHPUKAIUS. 2 OK 01 -0OK 10
OneHka KOHBIOHKTYpPBI ppIHKa. OCHOBHBIE PHIHOUHBIE [IK 4.1
MOKa3aTeNH: EMKOCTh, 0715 pbiHKa. OCOOEHHOCTHH 2 K 4.2
MEPCIIEKTUBBI Pa3BUTHUS PbIHKA TOCTUHUYHBIX YCIYT.
3. CerMeHTanMsl PHIHKA TOCTHHUYHBIX YCJIYT, IOHATHE U 2 OK01-0OK 12
3HAYeHHE. 5 [IK 4.2
[Tonsatue u Heo6XxoauMOCTh cermeHTanuu. [lpusnaku u
KPUTEPUU CETMEHTAIUU.
4.11es1eBoii PHIHOK. 2 OK 01 -OK 12
[TonsiTue ueneBoro peiHka. PerHouHas Huma. Onucanue 2 [IK 4.2

OCHOBHBIX CCTMCHTOB T'OCTUHUYHLIX YCIIyT




5.Bb100p HeseBbIX CErMEeHTOB 1JIsl IPeANpPUSITHS 2 OK01-0OK 12
TOCTHHHYHOTO X03s1icTBa.BEIOOD 11€1€BBIX CErMEHTOB JIS 2 [IK 4.2
IIpeANPUATHS TOCTUHUYHOTO X03siicTBa. Kpurepun Beioopa
11€JIEBOT'O PBIHKA.
6. CTpaTrernu oxBaTa 1e/1eBOIr0 pbIHKA: 2 OK01-0OK 11
HenuddepeHUPOBaAHHbIN, UG epeHIITUPOBAHHBIH, 2 [IK 4.1
KOHIECHTPHPOBAHHBIN MAaPKETHHI. [IK 4.2
Jlexuuu, B TOM ymcie B (hopMe MPaKTUUECKOH MOJrOTOBKH
IlpakTHYecKkne 3aHATHS 6
1. IlpakTuyeckas padora — «OnpezaeneHne MapKETUHIOBON KOHILIEIIUU 2 K 4.1
KOHKPETHOTO TOCTUHUYHOTO MPEATPUITHS» 11K 4.2
2. [IpakTnyeckas padora — «Pa3eneHue pelHKa TOCTUHUYHBIX YCIIYT Ha 2 K 4.1
CErMEHTBD. 1K 4.2
3. IIpakTnyeckas padora — «BbIOOp U onMKCcaHuE 1IEIEBOTO CETMEHTA 9 K 4.1
noTpeduTeNell TOCTHHUYHBIX YCITYT. [IK 4.2
IIpakTHyeckue 3aHATHS, B TOM yHuClie B pOpMe MPAKTUYECKON MTOATOTOBKU 6

Tema 3. CocraBasiromue | Coaep:kaHue yueOHOro MaTepuasa YpoBenn 14

KOMILIEKCA MAPKETHHIA. OCBOCHHA
1.ITonsATHS KOMILIEKCA MAPKETHHIa, ero 0a3oBble 2 OK01-0K 10
3JIEMEHTBbI 5 [IK 4.1
[TonsTHS KOMIIIEKCA MAPKETHHTa, €T0 0a30BbIE 3JIEMEHTHI: K 4.2
TOBAap, IIeHa, KaHallbl cObITa, MpoaBIkeHue (4P, SP, 7P).
2.'ocTHHMYHBII MPOAYKT: XapaKTepHbIe 0COOEHHOCTH. 2 OK01-0K 10
["'OCTMHUYHBIN IPOAYKT: XapaKTepHbIE OCOOCHHOCTH. [IK 4.1
JlonoyHUTENbHBIE YCIYTH U UX BIHUSHHUE HAa (OPMUPOBaHUE 5 [IK 4.2

HOTpC6I/ITeHBCKOﬁ HEHHOCTU TOCTUHHUYHOI'O IMIPOAYKTA.




3.7KM3HeHHbIIi UK FOCTHHUYHOIO MPOAYKTA.

OK 01 -OK 10

’KvzHeHHBIN UK TOCTUHUYHOTO npoaykTa . dopmupoBanue IIK 4.1
KOMILIEKCHOI'O TOCTUHUYHOTO IPOAYKTA, TOBAPHBIN ACCOPTUMEHT, [IK 4.2
TOBapHasi HOMEHKJIATypa.

4.IleHa B KOMILIEKCe MAPKETHHIAa TOCTHHHYHOIO OK01-0OK 10
npeAnpUATHs [IK 4.1
[lena B KOMIUIEKCE MAPKETUHIAa TOCTUHUYHOTO IIPEANIPUATHSL: 1K 4.2
MIOHATHE U CYLIHOCTD LIEHBI. 3aBUCUMOCTb LIEHBI OT CIIpOCa.

OcHOBHbIE BU/IbI IIEHOBOM CTpaTETUu.

5. OcoGenHOCTH LIEHOOOPA30BaAHNSI B TOCTUHMYHOM OM3Hece OK 01 -OK 10
OcobeHHocTH 11€HO00pa30BaHMs B TOCTUHUYHOM OHM3HECe: K 4.1
BUIbI TAPU(PHBIX IUIAHOB U TapU(HON MOIUTHUKA TOCTUHUYHOTO [IK 4.2
npennpusTis. Beioop MeTo0B IeHO00pa30BaHMsL.

6. Opranusanusi TOBapoABHKeHUS OK 01 -OK 10
Opranuzanus ToBapoiBrkeHus. Kanaael pactpeneneHus [IK 4.2
(cObITa) TOCTUHUYHBIX ycayr. @YHKIUU KaHAJIOB COBITA.

Krnaccugukanus kaHaaoB TOBapOABMXKEHUS B 3aBUCUMOCTH OT

COCTaBJISIIOLIMX UX YpOBHEW. THUIIBI NOCPEIHUKOB.

7.JIpoaBu:KeHNEe KAK COCTABJSIIONIEEe KOMILJIEKCA OK 01 -0OK 10
MApPKETHHIA. [IK 4.2
[IpoaBuxeHe Kak COCTaBISAIOLIee KOMITJIEKCA MApPKETHHT .

Metoab! pOopMHUPOBAHUS CIIpOCa U CTUMYJIMPOBAHUS cObITA B

koMmiuiekce mapkerunra (POCCTUC): nousTHE, €r0 COCTaBHBIE

4acTH U CPEJCTBA.

Jlexuuu, B TOM uncie B (hopMe MPaKTUYECKON MOArOTOBKU

IpakTuyeckue 3aHATHSA

1. IlpakTnyeckas padora — «O3HaKOMJIEHUE C TOCTUHUYHBIMH YCIYyTaMHU T. [IK 4.1
YenstOuHcKay 11K 4.2

2. IIpakTuyeckas padora — «OnpeaeneHne ppIHOYHOTO JKU3HEHHOTO [IUKIa K 4.1
TOCTHHUYHOT'O MPOJYKTA U CIIOCOOOB €ro MPOJICHUS. 11K 4.2




3.IIpakTuueckas padora — «Pa3paboTka MPaKTUYECKHX PEKOMEHIAIUH I10 [IK 4.1
(OpMHPOBAHUIO CIIPOCa M CTUMYJIMPOBAHUIO COBITA TOCTUHUYHOTO MPOJYKTa 2 I1K 4.2
JUISL pa3JIMYHBIX LIEJIEBBIX CETMEHTOBY.
IIpakTHyecKue 3aHATHS, B TOM YHUCIIe B pOpMe MPAKTUYECKON MOATOTOBKU 6

Tema 4 Conep:kanue y4eOHOIro MaTepuaa YpoBeHb 22

KomMyHuKannoHHast OCBOCHHSA

NOJTUTHKA FOCTUHHHYHOrO | 1. KoMMyHuKannoHHAasi HOJIUTHKA TOCTHUHHYHOIO 2

NpeAnpUSTHSA npeAnpUsiTHS OK 01 -0OK 10
Lenu u cpecTBa MAPKETUHTIOBBIX KOMMYHHMKALIUN: peKjiaMa, 2 [IK 4.1
CTUMYJIMpOBaHUe cObITa, pornaranaa. OCOOCHHOCTH [IK 4.2
(bopMHUpOBaHNS KOMMYHHUKAILIMOHHOMN MOJIUTUKY TOCTUHUYHBIX
HNPEATPUITHI.
2. Pekj1aMa roCTHHHYHBIX NPeINPUSITHH 2 OK 01 -OK 10
Pexnama roCcTUHUYHBIX IIPEANPUATHN, €€ POJIb U 3HAYCHUE, 5 K 4.1
¢byskuy, Buabl. O3HAKOMIIEHUE C KPUTEPUSIMH BEIOOpA [IK 4.2
CPEICTB peKJIaMbl IPEANPUATUIMU TOCTUHUYHOTO X0351CTBA
3. XapaKkTepucTHKA OCHOBHBIX COBPEMEHHBIX CPEACTB 2
NMPOJABUKEHMSI M PeKJIaMbl OKO0I-OK 11
XapaKTepHUCTUKAa OCHOBHBIX COBPEMEHHBIX CPEJICTB 2 [IK 4.2
MIPOJBMIKEHUS: BBICTABOUHAs JESTENbHOCTD, pekiamMa B CMU, [1IK 4.3.
IEKTPOHHBIE TEXHOJIOTUU
4.2/1eKTPOHHbIE TEXHOJIOTHH B MPOJABUKEHUHU 2 OK 01 - OK 11
ONEKTPOHHBIE TEXHOIOTUH: IHTEpHET, MyIbTUMEANIHBIE 2 K 4.2
cpencrsa, E-mail mapkeTuHr, npoaBrKeHNE B COIHATBHBIX K 4 ’3
CeTsIX
5. OpraHu3anms pekJIaMHONH KaMIIAHUH FOCTHHHYHOIO 2 OK 01 - OK 11
npeanpusTHs. § 2 K 4.2
Opranu3zanys pekIaMHON KaMIaHUH TOCTUHUYHOTO K 4.3
npeanpusTis. Beioop BUIOB M HOCUTENEH peKIamBbl. o
6. 9 peKTHBHOCTH peKIaMBbl. 2 OK 01 -0OK 11
O PexTUBHOCTD peKIaMbl pa3IuYHbIX BU10B. DakTOpHI, 2 [IK 4.2
BIMSIIOIIME HA P PEKTUBHOCTD PEKJIAMBI. 11K 4.3




7. Pexkj1aMHblii O10/KeT. 2 OK01-0OK 11
Pexnamusrii 6romket. Mi3yueHre METOI0B OIICHKH 2 [IK 4.2
3¢ (EKTUBHOCTH PEKJIAMBI. 11K 4.3
8.CtumysimpoBanue cObITA TOCTHHUYHOTO MPOAYKTA. 2 2 OK 01 - OK 11
CrumynupoBanue cObITa TOCTUHUYHOTO MPOAYKTA; BHJIBL, K 4.2
HazHadeHue. OneHka 3(h(heKTUBHOCTH CPENICTB '
CTUMYJIMPOBAHUSI.
9.0pra"uszanus CTUMYJIMPOBAHHS MPOAAK HOMEPHOI0 2 2 OKO0I -OK 11
(ona ¥ JONMOJHUTEIBHBIX YCJIYI TOCTUHHIBI. 1K 4.2
10.PR - «Haﬁimx PUIICILIIH3»: TIOHSITHE, HA3HAYEHHE, BUABI | 2 2 OK 01 - OK 11
MepONpUSITHH. K 4.2
PR - «[labnuk punednin3»: noHsTHEe, Ha3HaYEHUE, BUJIbI
MEPONPUITHUH.
11.®upMeHHbBI CTHIb TOCTHHUYHOIO NPeANPUATHS 2 2
@UPMEHHBIN CTUIb TOCTUHUYHOTO MPEANPUATHS: TIOHATHE, OK 01 -OK 11
COCTABJISIIOLINE 3JIEMEHTHI, TYTH (JOPMUPOBAHUSL. 1K 4.2
Jlexuuu, B TOM uncie B (popMe MPaKTUUYECKON MOJITOTOBKU 12
IIpakTHyeckne 3aHATHSA 6
1. lIpakTHyeckas padora — «Pa3paboTka pekiaMHOro oOpaleHus: CIoraHa, 5 [IK 4.2
JIOTOTUIIA, OCHOBHOT'O TEKCTA, TOBAPHOT'O 3HAKA, TOPrOBOM MapKu».
2.IIpakTuyeckas padora — «OBiageHNE METOAUKON pa3pabOTKH peKIaMHON 5 [IK 4.2
KAMITAHUUTOCTUHUYHOTO IPEIPUSITUS.
3. lIpakTnyeckas padora — «PopMHUPOBaHNE PEKIIAMHBIX MaTEPHUAJIOB 2 K 4.2
(6pomrrop, KaTaJIOrOB, OYKJIETOB | T.JI.)». ’
IIpakTHyeckue 3aHATHS, B TOM YHCIie B pOpMe MPAKTUYECKON MMOATOTOBKU 6

Tema S Coaepixanue yueOHOro MaTepuasa Yposennb 5

KoHkypeHTOCIOCOOHOCTD 0CBOEHMSI

TOCTUHHYHOI'Q 1.0cHOBHBIC NOHATHS KOHKYPEHLHH. 1

npeanpuATHs KonkypeH1us, KOHKypeHTHas cpeia, KOHKYPEeHTOCIIOCOOHOCTh 2 OK 01-0K 10
TOCTUHUYHOTO IPEAIPUITHS U TOCTUHUYHOTO MPOAYKTA. [IK 4.2

KiroueBsie pakTopbl KOHKYPEHTOCTIOCOOHOCTH TOCTHHUYHOTO




MIPOAYKTA U TOCTUHUYHOM yCIIyTH. BBl KOHKYpEHIIUN Ha
PBIHKE TOCTUHUYHBIX YCIIYT.

2.KOHKypeHTOCl'l0006HOCTLFOCTI/IHI/I‘1HOFO NpEeaAnpuATud.
KOHKypeHTHI)Ie CTpaTeru rOCTUHUYHOI'O IIPEAIIPUATHA.

B3anMocCBs3bp KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO 2
npoxaykra ¢ XKIIT. OK01-0OK 10
3.AHAJIN3 KOHKYPEHTOCIOCOOHOCTH K 4.2
Kputepuu olieHKH 1 METO/IbI aHAJIN3a KOHKYPEHTOCIIOCOOHOCTH 2
IpeANPUATHS] TOCTUHUYHOIO XO3sIIICTBa.
Jlexuuu, B TOM ymcie B (hopMe MPaKTUUECKOM MOJrOTOBKH
IIpakTHYecKne 3aHATHS 2
1. IlpakTuyeckas padora — «lIpoBeneHne olleHKM KOHKYPEHTOCIIOCOOHOCTH 9 K 4.1
TOCTMHUYHOTI'O MPEANPUSTHUS U pa3paboTKa MEPONIPHUATUH O €€ MOBBIIICHUIOY. K 4.2
IIpakTuyeckue 3aHATHSA, B TOM YUCIe B (OpPME MPAKTUYECKON ITOATOTOBKU 2 K 4.3.
Tema 6.0cHOBBI Coaepixanue yueOHOro MaTepuasa Yposennb 4
MAapPKETHHIOBBIX OCBOCHHA
HCCJIeI0BAHM . 1. CymHocTb, coiep>kaHue U OCHOBHBIE HAIIPaBJICHUS 1 OK 01-0K 10
MapKETUHTOBBIX UCCIIeOBaHUN. [TpakTHKa MapKETUHIOBBIX 2 [IK 4.1
UCCIIEIOBAaHUM B JIEATEIBHOCTH NPEANPUATUI CPephl 1K 4.2
rocrenpuuMcTBa. Llenu u 3a1aun, 00BEKTHI HCCIIEJOBAHUS.
2. OcHOBHBIE IPUHIIMIIBI OPraHU3aLUN MaPKETUHIOBOTO 1
nccienosanns. Ilonesrle 1 KaOMHETHBIE UCCIIEA0BAHN. BUIBI 2 OK 01 - OK 10
uHpopMaluu. T[IK 4.1
Jlexuuu, B TOM uncie B (hopMe MPaKTUYECKON MOATOTOBKU 2 1K 4.2
IIpakTHYecKHe 3aHATHS 2
1. IlpakTnyeckas padora — «/3yueHue u 0ocBOEHNE METO/I0B IIOUCKA U 2 K 4.1
aHaJIM3a akTyaJlbHOM MHpopMaIu B cetu HTepHeT». K 4' )
IIpakTHyeckue 3aHATHS, B TOM YHUCIe B pOpMe MPAKTUYECKON MOATOTOBKU 2 '
Bceero: 94




3. YCJOBMSI PEAJIM3ALIAN PABOYEN ITPOTPAMMBI YYEBHOM
TACIATLITAHBI

3.1. MaTepuajbHO-TEXHHYECKOE O0ecreueHne

Peanuzamus mporpammel nipeanosiaractT Hanuuue ydeOHbIX kabuHeToB OI1.02.0cHOBBI
MapKETUHIa TOCTUHUYHBIX YCIIYT.

O6opynoBanue y4yeOHOro kabumHeTa W paboymMx MecT KaOuHeTa: ydeOHas MeOeb,
JUIaKTUYECKAE TI0COOUs, TMpOrpaMMHOE OOECICYCHHUE, MYJIBTUMEIUWHBIC MPE3CHTAIHH
JICKIIMOHHOTO MaTepuaia, BUACOPUIbMEI 0 OTJICIBHBIM TEMaM.

Texauveckue cpeacTBa 00yUYeHUs: BUICOMPOCKIIMOHHOE 000PYA0BaHUS IJIs TIPE3CHTAIUH,
CpEeICTBAa 3BYKOBOCIIPOU3BEICHUS, YKPaH, KOMITBIOTEPHI C IOCTYIIOM K 0a3aM 1aHHbIX U IHTepHET.

3.2. UndopmanuonHoe odecrieyeHne 00ydeHust

3.2.1 OcHOBHBIE HCTOYHHUKY (MeYaTHbIE U3TAHUA):
OCHOBHBIE UCTOYHUKHU:

1. Barues I'.JI., Tapacesuu B.M., Aun X. Mapkerunr. M.: Dxonomuka, 2018. — 718 c.

2. Bapeimes A.®. Mapkerunr, Cepus: Cpensee npodeccHOHaNTbHOE 00pa3oBaHue,
Axanemus, : 2018 r. -: 224 ctp.

3. Bpuruenko Urops I'ennamueuy. Marketing Management opraHu3auuu: IOTEHIUAT H

cucrema. Jlonenk. HanmonanbHas anexktpoHHas ounbimmoreka, 2018

[ory6koB E.I1. «OcHoBBI MapkeTuHTa», M.: @unnpecc, 2019. — 215 c.
Hemuenxo E. B., Maknakoa O. M. Mapketusr yciyr. Munck: BI'9Y, 2019. — 134 c.
Kotnep @. «OcHoBBI MapkeTuHTay, M.: [Iporpecc, 2018. — 305 c.

Kysbmuna, E. E. Mapketunr : yueonuk u npaktukym g CIIO / E. E. Ky3pmuna. — M. :
UznatensctBo HOpaiit, 2017. — 383 c. — (IIpodeccuonansHoe obpazosanue). — ISBN
978-5-534-01582-9.https://www.biblio-online.ru/viewer/8 A23049A-F2D5-41EF-A002-
54F10F4A564B#page/1

8. Jlasnok K. MapkeTHHr yciIyr: mepcoHai, TexHonorus, crparerus. M.: WJI Bunbsamc, 2017.
— 1008 c.

9. Ocnossl Mapkerunra. [IpakTukym : yueHoe nocobue mns CI1O / C. B. Kapnosa [u ap.] ;
nox oomr. pea. C. B. Kapmosoit. — M. : UsnmatensctBo FOpaiit, 2019. — 325 ¢. —
(ITpoeccuonanshoe obpaszoanue). — ISBN 978-5-9916-4971-1. https://www.biblio-
online.ru/viewer/1D8C1758-4837-4253-B4AF-2A472622392 A#page/1

10.Caax A.D., [Tmennunbix FO.A. MapkeTHHT B COLMAIBHO-KYJILTYPHOM CEPBUCE M TYPU3ME.
CII6.: [MuTep, 2018. — 480 c.

No gk

11.Pe6posa, H. I1. OcHoBBI MapkeTHHra : yaeOHUK U npakTukym 1 CI10 / H. T1. PeGposa.
— M. : U3narensctBo FOpaiit, 2019. — 277 c. — (IIpodeccuonansHoe oOpazoBaHue).

12.CxpriraukoBa M. A MapkeTtunr B cdepe yenyr: Yue6noe nocodue. Msmarensctso MI'Y,
2018 r. - 208 c.

13.TypkoBckuii M. MapKeTHHI TOCTHHHYHBIX ycayr. M.: OUHAHCH M cTaTucThKa, 2018, —
296 c.


http://www.prodalit.ru/cat/?Author=%22%d0%91%d0%b0%d1%80%d1%8b%d1%88%d0%b5%d0%b2+%d0%90.%d0%a4.&Mode=find
http://www.prodalit.ru/cat/?BSer=%22%d0%a1%d1%80%d0%b5%d0%b4%d0%bd%d0%b5%d0%b5+%d0%bf%d1%80%d0%be%d1%84%d0%b5%d1%81%d1%81%d0%b8%d0%be%d0%bd%d0%b0%d0%bb%d1%8c%d0%bd%d0%be%d0%b5+%d0%be%d0%b1%d1%80%d0%b0%d0%b7%d0%be%d0%b2%d0%b0%d0%bd%d0%b8%d0%b5&Mode=find

14.  Tropun JI.B. MapkeTtunrossie uccieposanus. Yueonuk aius CI1O, 2019 r., FOpaiir
2016, - 342 c.

15. Pe6poBa H.I1., OcHoBBI MapkeTuHTa. YueOHUK u npaktukym mis CI1O, IOpaiit,
2019, - 277 c.

3.2.2 UnTepHeT UCTOYHMKH (3IeKTPOHHbIE U3IAHMS)

1. [ToBenenue notpedbureneii: Yuebnuk / I[log obur. pea. O.H. PomanenkoBoid. — M.
ByzoBckuii yueOnuk: MTHOPA-M, 2018. — 320 c. + [Jon. matepuainsl [DIEKTPOHHBIH pecypc;
Pexxum noctyna http://znanium.com]

2. DHIMKIIONe U MapkeTuHra: http://marketing.spb.ru/

3. On-line xypuan o mapkerunry 4p.ru: http://4p.ru/

4. http://www.aup.ru/library/ -  AZMHUHHCTpaTHBHO-YIpPABICHYECKUI  TMOpTa
«MeHeKMEHT U MapKeTHHT B OuzHecey. 13.01.2012 1.

5. http://www.frio.ru ®enepanus Pecroparopos u Orenbepos Poccun.

6. http://sbiblio.com/biblio/archive/ambler_prakt/03.aspx

7. http://studentam.net/content/view/515/58/ (3nekTpoHHbIE Y4EOHUKHN).

8. www.marketologi.ru (caiiT ruyibuu MapKeTOJIOTOB).

9 www.btlregion.ru (sc€ o BTL).

10. http://marketing.rbc.ru/ (uccnenosanus PBK).
11. www.gks.ru (I'oc. ciry>x06a CTaTUCTHKH).
12. http://5stars-mag.ru

3.2.3. JlonoJiHuTEIbHbI€ HCTOYHUKH

1. Kotnep @., boy»n JIxk., Meiiken3 k. Mapketunr. ['octennpuumctBo. TypuzmM.:
IOnuTH-Jlana, 2019. — 1046 c.

2. Jlecnuk A. JI. Yepnsimes A. B. [IpakTuka MapkeTHHTa B TOCTHHHYHOM U
pecropanHoM OuzHece. M.: Tosapu, 2018. — 647 c.

3. MapkeTuHTOBbIE KOMMYHHMKAIIMM : YYEOHMK W TIPAKTHKYM /IS TIPUKIATHOTO
6axanaBpuata / mog obur. pea. O. H. Pomanenkosoii [AprembeBa O.A., Azaposa C.I1.,
Kapmniosa C.B., Koznosa H.II., ITonsxoB B.A., Poxkos 1.B.]. — M.: U3narensctBO
FOpaiit, 2019, 456¢.

4. Pomanenkona O. H., Cunsiea 1. M., CunsieB B. B. Mapketunr yciyr: YueOHUK / TIOJT
pen. a. 3. H., npod. JI. II. JlamkoBa. — M.: U3naTenbcko-ToproBasi KOproparus
«Jlamkos u K°», 2018. — 252 c.

5. PomanoB A.A., Ilomsixos B.A. Pa3paboTka 1 TEXHOJIOTMH MPOU3BOACTBA PEKJIAMHOIO
NpOAYyKTa. YUeOHUK W MPAKTUKYM JUIsl akaJeMudeckoro OakanaBpuaTta. - Mocksa,
FOpaiir, 2017.

6. Llapes B.B., Kanrapouu A.A., Uepnbim B.B.OneHka KOHKYpPEHTOCIIOCOOHOCTH
npeanpustuii (opranuzanuit). Teopus u merononorus:, yuebnoe nocodue, FOHUTH-
Hana, 2018 1. - 799 c.

7. Yepnaronu JI. Bpenaunr. Kak co3nate Mousbii OpeHn. YuebHuk 3-e uza., M.:
OnuTn-Jlana, 2017.


http://my-book-shop.ru/sec/10646/id/2021722.htm
http://znanium.com/
http://marketing.spb.ru/
http://4p.ru/
http://www.frio.ru/
http://sbiblio.com/biblio/archive/ambler_prakt/03.aspx
http://www.marketologi.ru/
http://www.btlregion.ru/
http://marketing.rbc.ru/
http://www.gks.ru/
http://5stars-mag.ru/
http://www.knigafund.ru/authors/5496
http://www.knigafund.ru/authors/5497
http://www.knigafund.ru/authors/26393
http://www.biblioclub.ru/book/83183/

4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHUSI YUEBHOI
TUCIHATITAHBI

Pe3yabTarnl 00yyeHus

Kpurepun oueHku

MeToabl OLIEHKH

IlepeyeHb 3HaAHMI, OCBAMBAEMbIX B
paMKax THCUMIIJIMHBI:

3HaHMe 0COOEHHOCTEN MapKETUHTa B
TOCTHHUYHOH JIeATEIbHOCTH, €r0 IIeTTH
Y METOOJIOTHIO.

OmnpenensTe 00BEKTH MAPKETUHTOBON
nesrenbHOCTH. [loTpeGHOCTH,
YIIOBJIETBOPSIEMbIE TOCTHHUYHBIM
IPOJIYKTOM, TIOHSTUE «TOCTHHUYHBIN
MPOAYKT», €T0 CHEIH(PUIECKIE YEPTHI

OnwuceiBath (HakTOPbI, GOPMUPYIOLITHE
OKPY’KAIOIIYIO CPEy MPEATPUSATHUS.

3HATh PHIHOYHBIE CTPATETUU
MapKEeTHHIau UX IIPUMEHEHHUE
HMPEANPUITHEM TOCTEIIPUMMCTBA.

«5» - OTBET MOJIHBIN, IPABUIIBHBIN,
MOHMMaHUE MaTepHaa riryooKoe;
«4» - MaTepHua yCBOCH XOPOILO, HO
H3JI0KEHUE HEJ0CTaTOYHO
CHUCTEMAaTU3UPOBAHO,  OTICIbHBIC
YMEHUSI HEIOCTATOYHO YCTOWYHBEL,
B TCPMHHOJIOTHH, BBIBOJAX W
0000ILIEHUSIX UMEIOTCS OTACIbHBIC
HETOYHOCTH;

«3» - oTBeT OOHapyXXHBaeT
MOHUMAaHHE OCHOBHBIX OJI0KECHHIMA
TEMBI,  OJHAKO,  HaOJIomaeTcs
HEMOJIHOTA  3HAHMIA; YMEHUSI
chopMHUpOBaHbBI HEI0CTaTOYHO,
BBIBOJIBI W 0000IIeHus ciabo
apryMeHTHPOBAHBI, B HHX
JOTYIICHBI OLIHOKH;

«2» - pedb HEeMOHSTHASL, CKY/IHAS,
HU OJIUH U3 BOMPOCOB HE
00BSICHCH, HABBIKH 000O0IICHIS
MarepHaia 1 apryMeHTaIliH

OTCYTCTBYIOT.

VYcrHblii onpoc

VYcerHblit onpoc

VYeTHbII onpoc

VYeTHBII onpoc

3HaTh OCHOBHBIE PHIHOYHBIE
MIOKAa3aTeIn: EMKOCTb, 10JIs1 PhIHKA.
OcoOeHHOCTH Pa3BUTHUS PhIHKA
TOCTUHUYHBIX YCIYT.

VYka3bIBaTh 0COOEHHOCTH CErMEHTAaluN
PBIHKA TOCTHHUYHBIX YCIYT U
CTpaTEeruy 0XBaTa LEJIEBOr0 PhIHKA.

O1eHKa pe3yJIbTaToB

«5» - 90 — 100% mnpaBUIBHBIX
OTBETOB,
«» - 80-89%  mpaBMIBHBIX
OTBETOB,
«3» - 70-80%  mpaBMIIBHBIX

OTBETOB,
«2» - 69% u MeHee NpaBUIBHBIX
OTBETOB.

TCCTI/IpOBaHI/IC 10
TEMC

TCCTI/IpOBaHI/Ie Io
TEMC

3HaTh U NEPEUYUCIIATH COCTABIISIONINE
KOMILIEKCA MapKETHHIa, ero 0a30BbIe
3JIEMEHTHI XapaKTepHbIe 0COOEHHOCTH
Y IPUHLUIIBI POPMHUPOBAHUS
KOMIUIEKCHOTO TOCTUHUYHOTO
IPOAYKTA.

OmnpenensiTb 0COOEHHOCTH
11eHO00pa30BaHusl B TOCTUHUYHOM
OusHece: BUIbI TapU(DHBIX MJIAHOB U
Tapu(HON MOTUTUKA TOCTUHUYHOTO
NPEINPUATHS

«5» - OTBET NOJIHBIN, TPABUIIBHBIN,
MMOHUMaHNe MaTepHaa TIIyooKoe;
«4» - MaTepual yCBOEH XOpOIIIo, HO
H3JI0KEHUE HE0CTATOYHO
CHUCTEMaTHU3UPOBAHO, OTJENIbHBIC
YMEHHS HEIOCTATOUYHO YCTOHYUBBI,
B TEPMUHOJOTHH, BBIBOJAAX U
0000IIEHUAX UMEIOTCST OTHEIbHBIE
HETOYHOCTH;

«3» - oTBeT OOHaApyXKXHBaeT
TMOHUMaHNE OCHOBHBIX TOJ0KECHHH
TEMBI, OJHaKo,  Ha0IIoJaeTCs
HEIMOJIHOTA  3HAHWIA; YMEHHUS
c(hopMHPOBaHbI HEJOCTaTOYHO,
BBIBOZBI M 0000WIeHHS ci1abo
apryMeHTHPOBAHBI, B HUX

JIOTTYIIEHBI OLTHOKH;
«2» - pedb HEeTIOHATHAs, CKYIHAS;

HU OJTUH U3 BOIIPOCOB HE
00BSICHEH, HABBIKH 0000IICHIS
MaTepHaia i apryMeHTalun
OTCYTCTBYIOT.

VYeTHBIT onpoc

VYeTHbII onpoc



http://www.redov.ru/nauchnaja_literatura_prochee/osnovy_industrii_gostepriimstva/p12.php#metkadoc3
http://www.redov.ru/nauchnaja_literatura_prochee/osnovy_industrii_gostepriimstva/p12.php#metkadoc3
http://www.redov.ru/nauchnaja_literatura_prochee/osnovy_industrii_gostepriimstva/p12.php#metkadoc6
http://www.redov.ru/nauchnaja_literatura_prochee/osnovy_industrii_gostepriimstva/p12.php#metkadoc6

OrneHnBaTh KaHAIBI PACIPEICICHUS
(cOBITa) TOCTUHUYHBIX YCIIYT.

O11eHKa pe3yJIbTaToB

«5» - 90 — 100% mnpaBMIBHBIX
OTBETOB,
«» - 80-89%  mpaBMIBHBIX
OTBETOB,
«3» - 70-80% mpaBMIBHBIX

OTBETOB,
«2» - 69% u MeHee NpaBUIBHBIX
OTBETOB.

TectupoBanue 1o
TeMe

OnpenensaTb OCHOBHbBIE HAIIPABJICHUS
IIPOJBUKEHHS] TOCTUHUYHOIO IIPOJYKTA:
pekinama, «PR», nepconanbHbie
IIPOJAXKH U CPEJCTBA CTUMYJIUPOBAHUS
cObITa.

Ha3spiBaTh cienuduky pexaambl yCIayr
TOCTHUHHII U TOCTHHUYHOTO TMPOAYKTA,
OIPEAEISITh BUIbI CTUMYTHPOBAHHUS
cObITA.

Onpenenars coOCTaBISAIOIINE JIEMEHTBI
(UPMEHHOT0 CTUJISI TOCTUHUYHOTO
MPEANPUATHS U TyTH (POPMHUPOBAHUS.

OnuceIiBaTh METOIOJIOTHUIO
MapKETHUHTOBBbIX UCCIEAOBaHUH, 1€,
3a/1a4u, 0OBEKTHI U STaIbI
uccneaoBanuii. OnpenensiTe BUBI,
HMCTOYHHUKHU cOopa nHpopmaiuu.

OnpenensaTb METOBI U3YyYEHUS U
aHaJIM3a NpeAnoYTeHni noTpedurenen
TOCTMHHUYHBIX YCIYT, CIeUU(UKy
IIPOBEJICHUS ONPOCOB U COCTaBJICHUS
aHKeT.

OnuceiBaTh OCHOBHBIE MTOHATHUS
KOHKYPEHTOCTIOCOOHOCTH
TOCTHHUYHOTO TPEATIPHATHUS U
TOCTUHUYHOTO poAyKTa. OnpenensTh
(bakTOps! ¥ BUJIBI KOHKYPEHIINH,
KpUTEepuH OlleHKU. OOBSICHSTD
B3aMMOCBSI3b KOHKYPEHTOCIIOCOOHOCTH
rocTuHU4HOrO npoaykra ¢ JKIT.

Or11eHKa pe3yJIbTaToB

«5» - 90 — 100% mnpaBUIBHBIX
OTBETOB,
«» - 80-89%  mpaBMIBHBIX
OTBETOB,
«3» - 70-80%  mpaBMIBHBIX

OTBETOB,
«2» - 69% u MeHee NpaBUIBHBIX
OTBETOB.

«5» - OTBET NOJIHBIN, IPABUIIBHBIN,
MMOHUMaHUE MaTepHaa TIIyooKoe;
«4» - MaTepual yCBOEH XOpOIIIo, HO
H3JI0KCHUE HEJIOCTATOYHO
CHUCTEMAaTU3UPOBAHO,  OTICIbHBIC
YMEHUSI HEIOCTATOYHO YCTOWYHBEL,
B TCPMHHOJOTHH, BBIBOJAX W
0000IEHUSIX UMEIOTCS OTAEIbHBIE
HETOYHOCTH;

«3» - oTBeT OOHapyXXUBaeT
TMOHMMAaHUE OCHOBHBIX TOJIOKESHUH
TeMBI, OJHAaKO, HabJIogaeTCs
HEIOJIHOTA  3HAHMIA, YMEHUSI
chopMHUpOBaHbI HEI0CTaTOYHO,
BBIBOJIBI W 0000IIeHus ciabo
apryMEHTHPOBAHBI, B HUX
JOTTYIIEHB! OLIHOKH;

«2» - pedb HEeTIOHATHAs, CKYIHAS;
HU OJIUH U3 BOTIPOCOB HE
00BSICHEH, HABBIKK 0000IICHHUS
MaTepHana i apryMeHTaIluu

OTCYTCTBYIOT.

TectupoBanue 1o
TEME

VYeTHBII onpoc

TectupoBanue no
TEME

YcrHblii onpoc

VYeTHBII onpoc

TectupoBanue no
TEME

TectupoBanue no
TEME

YceTHBIT onpoc

TCCTI/IpOBaHI/Ie Io
TEMEC

VYeTHBII onpoc

VYceTHBIT onpoc

TCCTI/IPOBaHI/IC Io
TEMEC

Ilepeyenb ymeHuii, 0CBauBaeMbIX B
paMKax JMCUMILTUHBI




AHanu3npoBaTh COCTOSIHUE CIIpOCca
notpeOuTenei Ha yciyru
TOCTENPUUMCTBA.

[IpencraBuTh 3aBUCUMOCTH 00BEMaA
IIPOJIa’K TOCTUHUYHBIX YCIIYT OT
pa3nuyHbIX (PaKTOPOB BHEIIHEH U
BHYTPEHHEH CPEJIbI;

Onpenenutp 1ENeBOl CErMEHT
noTpeOuTeNneii TOCTUHUYHBIX YCIYT.

Pemuts CUTYyallUOHHBIC 3a/IaHUS Ha
OIIPECACIICHUC NCII0JIb30BaHUA
PBIHOYHBIX KOHHCHHI/Iﬁ MapKCTHHTA.

Ornpenenuth peIHOYHBIN KU3HEHHBIH
LUK TOCTHHUYHOTO MPOJIYKTa U
CIOCOOBI €T0 MPOJICHHS.

Pa3paborate nmpakTuueckue
peKoMeHIaluu o GopMHUPOBAHHUIO
CIpoca U CTUMYITUPOBAHUIO COBITA
TOCTUHUYHOTO IPOAYKTA JUIS
Pa3IMYHBIX [[EIEeBBIX CETMEHTOB.

Pazpabotats pekiiamHoe oOpalieHue
TOCTHHUYHOTO TIPEATIPHSTHUS IS
Pa3IMYHbBIX LEJIEBBIX CETMEHTOB.

CdopmMupoBaTh peKjIaMHbIE MaTEpUATIBI
(6porrtopy, KaTajaor, OyKJIeT U T.1.).

PazpaboraTs mporpammy pekiiaMHOU
KOMITAaHUU TOCTUHUYHOTO MPEATPUSITHS.

Pemate npoGiieMy BbIOOpa CpenCcTB
pacrpoCTpaHEHHsI PEKIIaMBbI U OI[CHKA
ee 9 pexTuBHOCTHY.

HUcnons3oBath METObI IIOMCKA 1
aHaJlM3a aKTyalbHON MH(pOpMAIUH B
cetu IHTEpHETY.

AHaM3UPOBATh PHIHOK TOCTHHUYHBIX
YCIIYT, AJIs OTIpeieNIeHNs] MHCTPYMEHTOB
MapKeTHHTa, IPUMEHSIEMBIX B
TOCTUHUYIHOM TIPEIPUSTHH.

Ouenka nporecca

BBITIOJTHEH U
MPAaKTUYECKON pabOThI

«5» - CaMOCTOSITEIIFHOE
BBINIOJTHEHUE pa0OTHI, OTBETHI Ha
BOIIPOCHI, CaMOCTOSITEIILHOE
YTOYHEHHE CTYICHTOM I1apaMeTPOB
MPAKTUYECKON paboTEHL.

«4» - BBINOJHEHHE MPAKTHYECKOH
paboThI c HOJICKa3KaMu
TIpernoiaBaTes, OTBETHI Ha
JIOTIOJIHUTEIIbHBIE BOIIPOCH HE B
MIOJTHOM 00BbeMe

«3» - BBINOJIHEHHE PAOOTHI TOIBKO
C TOMOLIBIO  HpenojaBaTels,
OTCYTCTBHE OTBETOB Ha
JIOTIOJIHUTEIBHBIE BOIIPOCHI

«2» - He BBHINONHAET paboTy C
MIOMOIIBIO  IPENoJiaBaTeNs, WIN
paboTa BBINOJIHEHAa HE B IIOJIHOM
o0Obeme

IIpaktuueckas padora

IIpakTrueckas pabora

IIpakTraeckas pabora

IIpakTrueckas pabora

IIpaktuaeckas padora

IIpaktuaeckas pabora

IIpaktudeckas padora

IpakTrueckas pabora

IpakTrueckas pabora

IpakTrueckas pabora

[Ipaktiyeckas pabora

[Ipaktiyeckas pabora




JIeMOHCTpUPOBATh HABBIKU TpakTuueckas paGota
COCTaBJICHUS aHKET.

JleMOHCTpUpOBaTh HABBIKK OLIEHKHU [paxtiaeckas paota

KOHKYPEHTOCTIOCOOHOCTH dopMa IPOMEsKYTOHOI

TOCTUHHUYHOI'O MPCANIPUATUSA U aTTTeCTalluy —
T depeHIIPOBaHHEIH
3a4er

pa3paboTKa MEpONPUSITHI TIO €
ITIOBBIIIICHUIO.

5.BO3MOKHOCTHU NCITOJIB3OBAHUS ITPOI'PAMMBI B JIPYT'UX PABOYUX
OCHOBHBIX OBPA3OBATEJ/IBHBIX IPOI'PAMMAX (POOII)

JlanHast mporpamMma MOXeT OBITh HCIOJb30BaHA TMPU pealu3allid  [POTrpaMM
poecCHOHATLHOTO 00yUeHUs, IePETIOATrOTOBKY, MOBBIIICHHUS KBATH(DUKAIIMHA padOYNX KaJApOB
U Ui o0y4eHus Mo yKpyHmHeHHOHW rpynne npodeccuit u cnenuanbHocteit 43.00.00. CepBuc u
TYpH3M.
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