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PaGouast mporpamma yueOHON TUCITUTIIMHBI pa3paboTaHa Ha OCHOBE MPUMEPHOM MPOTPAMMBI 11O
crneuuanbHocTd CIIO 43.02.14 T'ocTUHWUYHOE AEN0 YKPYNHEHHOW TpYNIbI ClENHATbHOCTEN
43.02.00 Cepuc u Typusm

Pabouas nmporpamMma yueOHOM IUCHUILUIMHEI pa3padoTaHa Ha OCHOBE MMPUMEPHOM MpOTrpaMMbl 10
cnenuanbHoctTy CIIO 43.02.14 I'ocTMHMYHOE €710 YKPYNHEHHOM IpyNIbl CIEHHAIbHOCTEN
43.02.00 CepBuc u TypusMm. PexomeHjoBaHa 53KCHEepTHBIMH opranuzanusmu: CoBeT 1o
npodeccuoHanbHBIM ~ KBaU(UKAMSAM B  UHAyCTpuu roctenpuuMmctBa, HII «[wnbaus
npodeccuonaioB Typusma u cepuca», ['BIIOY IlepBpiii MoCKOBCKHI 00pa3oBaTeIIbHBIN
KOMIUIEKC. 3aperMCTpPUpPOBAHO B  TOCYJAapCTBEHHOM PEECTPE IMPHUMEPHBIX OCHOBHBIX
oOpa3oBaTenbHbIX mporpamm Ton Homepom: 43.02.14-170717 npumep - mo ®I'OC CIIO wu3
nepeunst TOII-50, yrBepxknennomy B 2017 r. IIOTEPAJIO AKTYAJIbBHOCTD, (oOHOBiEHO
02.07.2021)

Opranuzanusg-pa3zpaboTuuk paboueii IIPOrPAMMBI: I'ocynapcrBenHoe OIOIKETHOE
npodeccuoHalibHOE 00pazoBaTebHOE yupexiaeHue «HOxxHo-YpanbCkuil TocyaapCTBEHHBIM
KOJUIEIK».

Pa3zpaboruuk:

KaraeBa Exatepuna iBanoBHa OTnenenue «TypusmMa U TOCTUHHYHOTO CEPBUCAY

Paccmotpena u ogobpena 3aceqannu Otaenenus «Typusma ¥ TOCTHHUYHOTO CEPBHCAY.
ITporokon Ne 11 ot «22» urons 2022 r.
[Ipencenarens Otaenenus Tul C: Areesa U.C/ /




AHHOTaNus

padoueii nporpaMMbl PO(ecCHOHATBLHOT0 MOIYJIs
OII. 11. MapkeTHHTOBbIE HCCIEJ0OBAHUSA PIHKA YCJIYT B c(pepe rocTenpunMcTBa

no cuneuunaiabuoctu CIIO
43.02.14 I'ocTHHUYHOE [1€J10

Pabouas nporpamma yuebHO# aucuuruinHabl padpadorana Ha ocHoBe PI'OC CITO u npumepHOU
OOII no cnenuansHocT CIIO 43.02.14 ['ocTUHMYHOE 1€70 YKPYNHEHHON IPYTIIIbI
cnenuanbHocTelt 43.00.00 CepBUC U TYpHU3M.

Bxutouaer B cebs: macmopT paboueld mporpammbl (MeCTO y4eOHOW JIUCUUIUIMHBI B
ctpykrype [MIICC3, nenu u 3a1aun yaeOHOM JUCIUILITUHBI — TPEOOBAHMS K Pe3yJIbTaTaM OCBOCHUS
JTUCIUTIIMHBI); CTPYKTYPY U COJepKaHUe YIeOHOU AUCIUIUTMHBI (00BEM yUeOHON AMCITUTUIHHBI
Y BUJIbl Y4eOHOM paboThl, TEMaTUYECKUH IUIAH U CO/Iep KaHUE Y4eOHOM AMCUUILIMHBL); YCIOBUS
peanu3alud TUCHUIUIMHBI (TpeOOBaHUS K MHHHMAIbHOMY MAaTepHUaIbHO-TEXHHUYECKOMY
o0ecrnieueHn0, HTHPOPMAIIMOHHO o0ecrieueHne 00y4eHHUs, epeUueHb PEKOMEHAYEMBIX YUEOHBIX
u3zianuii, IHTepHeT-pecypcoB, OCHOBHOM U JOIMOJHUTEIBHON JTUTEPATYPhl); KOHTPOJIb U OLEHKY
pe3yJIbTaTOB OCBOEHUSI.

O0BéM oOpa3zoBaTenbHON Yy4eOHOH Harpys3ku (Bcero yacoB) — 76 yac, B TOM 4YHCIE
oOs3aTenpHas ayAUTOpHast yuyeOHas Harpy3ka — /6 4ac, camocTrosiTenbHas ydeOHas paborta -0
4acoB, IpaKTHYecKas noAroroska — 40 yacos.

dopma TpOMEKYTOUYHON aTTECTAMU — SK3aMEH.
HaumenoBanue pa3aesnoB JUCHUIIIMHBIL:

Pa3znen 1. Merononoruueckre OCHOBBI MAPKETUHIOBBIX HCCIIEI0BAaHUI

Tema 1.1 Ilenu, 3anaun 1 IpoOLECC MAPKETUHIOBBIX HCCIIEN0BAHUIN

Tema 1.2 OObEKTHI MAPKETUHTOBBIX UCCIICIOBAHUM

Tema 1.3 CermenTanust pelHKa

Tema 1.4 MapketunroBasi ”HpopMaIus

Tema 1.5 Metoab! cOopa, 00pabOTKM U aHaIM3a MApPKETUHIOBOM MHpOpMaLUU
Tema 1.6 IIpuHsITHE MAPKETUHTOBBIX PELLIEHUN

Pa3nen 2. Opranu3zanus MapKeTHHIOBBIX UCCIIEI0OBaHUI B cpepe roCTeNnpuuMCTBa
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Tema 2.1 MapkeTHHTOBbIE HCCIIEOBAHUS PHIHKA

10. Tema 2.2 MapKeTUHTOBBIE UCCIIEIOBaHUS MTOTpeOuTeNei
11. Tema 2.3 MapKeTUHTOBBIE UCCIIEIOBaHUA YCIYT B c(hepe rOCTENPHUUMCTBA

12. Tema 2.4 MapKeTHHTOBBIC UCCIICIOBAHHUS TOCTHHHYHOTO TIPEATIPHUSITHS
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1. MACIIOPT PABOYEM IMPOI'PAMMBI YYEBHOHN
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4. KOHTPOJIb ¥ OIIEHKA PE3YJIbTATOB OCBOEHUSI
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1. MACIIOPT PABOUYEM ITPOI'PAMMBI YUEEHOM JIUCIIUILJIAHBI
1.1. ObaacTh NpUMeHEHUsI IPOTPAMMBI

PaGouas nporpamma y4eOHOMN AUCHUIUIMHBI SBISETCS YaCThI0 OCHOBHOM
obpazoBarenbHol porpammsel B cooTBeTcTBHH ¢ PI'OC CIIO no cnenuansaoctr 43.02.14
['ocTunMuHOE n1eno.

JlanHass mporpaMma MOXeT OBbITh HCHIOJb30BaHA MpPU peaiu3alllud [POrpaMMm
po¢eCCHOHATBHOTO 00yUYEHHsI, IEPETIOATOTOBKH, MOBBIIIEHHUS KBaTH(PUKAIUU pabouyux KaapoB
U I 00y4YeHUs 1o YKpyImHEHHOH rpymre npodeccuit u crnenuanbHoctedd 43.00.00. CepBuc u
TypHU3M.

1.2.11esib ¥ IUIAHUPYEMbIe Pe3YJbTAThI 0CBOEHUS THCIHHUIINHBI:
B pesynbraTe 0CBOCHUS AUCHUTUTMHBI O0YYarOIIUIACS TOIKEH YMETh:

- AHAJIM3UPOBATH COCTOSHHUE CIIPOCa MOTPeOUTENeH Ha YCIYTH TOCTEIPHUMCTBA

- OnpenensaTh 00bEKThl MAPKETUHTOBBIX HCCIICIOBAHUH;

- OnpenenuTh 1eIeBON CErMEHT MOTPEOUTENICH TOCTHHUYHBIX YCIIYT.

- JuddepenurpoBaTh MApKETUHTOBYIO HH(OPMAIIHUIO;

- Ucnonp3oBatk MeTo 161 cOOpa 00pabOTKH M aHAIM3a MAPKETUHIOBOM WH(MOpMaIiu

- Pa3paborarh mpakTHUecKre PeKOMEH IAIUH 110 (POPMUPOBAHUIO CIIPOCA U
CTUMYJIMPOBAHUIO COBITA TOCTHHHYHOTO MPOJIYKTA JUISl PA3ITUYHBIX [IEJICBBIX CETMEHTOB.
- AHaTM3UPOBATh OKPYXKAIOMIIYIO CPEly MAPKETHUHTA, TOBEICHUE TIOTPEOUTEIICIH;

- CoOupatp, aHATM3UPOBATh U OLICHMBATh MAPKETUHTOBYIO HHPOPMAIIUIO, COCTABIISATh
OTYETHI,

- [IpoBOINTH MAPKETHHTOBBIE UCCIICAOBAHUS

- Ucnonb30BaTh METO/IbI MMOMCKA U aHANIM3a aKTyallbHON nH(opMainuu B cetu MHTEepHET;
- AHanM3UPOBATh PHIHOK TOCTHHUYHBIX YCIYT, JIJISl ONPEAeTICHIs] HHCTPYMEHTOB
MapKEeTUHTa, IPUMEHSIEMBIX B TOCTHHUYHOM TPEIIPUSTHH.

- JleMOHCTpHpPOBATH HABBIKH COCTABJICHUS aHKET.

- JleMOHCTpHPOBATH HABBIKH OIEHKHA KOHKYPEHTOCIIOCOOHOCTH TOCTHHUIHOTO
MPEANPHUATHS B pa3paboTKa MEPOTIPUSATHH TI0 €€ TIOBBIIICHHUIO.

B Ppe3yabTaTC OCBOCHHUA JUCHHUIINHBI 06yqa}01u1/1171c51 JOJIKCH 3HaTh:

- CriocoOsI omnpesienieHnsi 00beKTOB MAPKETHHTOBOM AesitenbHOCTH. [ToTpebHocTH,
YJIOBJIETBOPSIEMbIE TOCTUHUYHBIM IPOTYKTOM, MOHATHE «TOCTUHUYHBIN MPOTYKT», €r0
crnienu(uyeckue 4epThbl

- Lenu, 3agauun, CyIHOCTh MAPKETHHIOBBIX HCCIICOBAHUI MX OCHOBHBIC HANpaBICHUS U
JTaIlbl;

- Onepanuy MapKeTUHTOBBIX HCCIIeI0OBaHUH,
- OCHOBHBIE PHIHOYHBIE ITOKA3aTeNN: EMKOCTB, OIS phIHKa. OCOOCHHOCTH pa3BUTHS
PBIHKA TOCTUHUYHBIX YCIIYT;
- Knaccudukanuio metofoB cbopa, oOpabOTKM U aHanu3a HMHPOpMAIMH, UX KPaTKyo
nH(pOpMaILIHIO;
- Haznauenue, ocHOBaHM€, MO NPUHITHS MAPKETUHTOBBIX PEILICHHIA;
- OcCHOBHBIE TOHATHUS, CHCTEMY IIOKa3zaTeNleill A HWCCleloBaHHUs pbIHKA, (AKTOPBI,
BIIMSIIOIME Ha EMKOCTh PhIHKA, MOJIEIIb €r0 aHAJIN3a;
- Knnaccudukanuio norpedureneii, pakTopsl, BIUSIONINE HA UX TTOBEICHNUE;



- CxeMy MapKeTUHIOBBIX HCCIIEIOBaHUM YCIYT ¢ chepe rocTenpuuMcTBa

- Mopens MapKETUHIOBBIX MCCIIEA0BaHNN (aHAIU3 BHYTPEHHEN U BHEIIHEN Cpebl);

B pesynpTaTe 0CBOCHUS AMCIUIUIMHBI 00YYaIONIHICS OCBAUBAET FIEMEHTHI PO ECCHOHAIBHBIX

KOMIIETCHLIUI:
[MpodeccrnonanbHbie Jeckpunropsl YmeTp 3HaTh
KOMIICTCHIIUU c(hopMUPOBAHHOCTH
(meitcTBHA)
TIK 4.1. IImarupoBaTh [InanupoBanwme Ocy1iecTBIsATh CrtpyKkTypa u MecTo
NOTPEOHOCTH CITYKOBI JIESATEIILHOCTH IJTAaHUPOBAHKE, CITyKOBI
OpOHMPOBAHMS U TIPOJIAX B | CITY>KOBI JIESATCITLHOCTH OpOHUPOBAHUS
MaTepHUaIbHBIX OpOHMPOBaHUS U CITyKOBI 7 TIPOJIaX B CHCTEME
pecypcax u nepcoHae. MIpOAaXK; OpOHHMPOBAHHS U YIpaBJICHHS
MIPOJIAK; TOCTHHUYHBIM
MPEIPUITHEM,
B3aMMOCBSI3b C
IPYTHMHA
noJipa3AeIeHUSMU
TOCTHHUIIBI
Orenka u OreHuBath 1 MeTtoauka
TUTAHUPOBAHUC IUIaHUPOBATh oTpeIeIeHUsI
[MotpebHOCTEIH MOTPEOHOCTH CITYKOBI MIOTpeOHOCTEH
CITYKOBI OpOHUPOBAHUS U CITYKOBI

OpOHMpOBaHUS U
HpoJax B
MaTcepUuaIbHbIX
pecypcax u
HepcoHaie

MPOaX B
MaTepHaTbHBIX
pecypcax u
MepCoHae;
Onpenensrsb
YUCJIEHHOCTD U
(YHKIMOHATBHBIC
00sI3aHHOCTH
COTPYIHUKOB, B
COOTBETCTBHH C
0COOEHHOCTSIMH
PBIHKA U
ucnoaszyembiMu CP
KaHaJlaMH cOBITa
TOCTHHHYHOTO
MPOYKTa

OpOHHMpPOBAHUS U
POJAX

B MaTepUaIbHBIX
pecypcax u
HIepCOHAaJIE
Hanpasnenus
paboTs

OTJIEJIOB
OpOHMpOBaHUS
U TIPOJIaK;
DYHKINOHAIBHBIE
00513aHHOCTH
COTPYIHUKOB
CITyKOBI
OpOHHMPOBAHUA U
MIPOJAK;

POk
TOCTHHUYHBIX
YCIyT U
COBpPEMEHHBIE
TEHICHIIUN
pa3BuUTHA
TOCTHHUYHOTO
PBIHKA,;




Buasl kaHanos

cObITa
TOCTHHUYHOTO
MIPOIYKTa

[IK 4.2. Oprann3oBbsIBaTh Opranm3anus Opranm3oBBIBaTh OpraHu3aIioHHbIE

JeSITeNbHOCTh JeSITeIbHOCTH nporecc paboThl u

COTPYIHHKOB CITyXKObI CITyKOBI CITy>kObI OpPOHMPOBAHHS | IIPABOBHIE OCHOBEI

OpOHMPOBaHMUS U MIPOAAXK B
COOTBETCTBHHU C TEKYILIUMH
IUTaHAMHU U CTaHIapTaMu
TOCTUHHIIBI.

OpOHUpPOBaHHUS U
NpOJax B
COOTBETCTBHH CO
CTaH/apTaMH U
LEISIMU
JeSATEIbHOCTH
TOCTUHUIIBI

Y TIPOJIaX B
COOTBETCTBHH C
0COOCHHOCTSIMH
TOCTHHHYHOTO
MIPOJYKTa U PHIHKA,
MIPEUMYIIECTBAMU
OTeJIsA U BBIACICHHBIMHU
TPYNITIaMHA TEJIEBBIX
KJINEHTOB;
Ocyl1lecTBIATh
MOHHUTOPHHT PBIHKA
TOCTUHUYHBIX YCIIYT;
Brigenars meneBoit
CErMEHT KJIMEHTCKOM
0a3ml;

Cobupatp u
aHAJIM3UPOBATH
rH(OPMAIIHIO O
MOTPEOHOCTSIX
IIEJICBOTO PHIHKA;
OpueHTUpOBaTHCS B
HOMEHKJIaType
OCHOBHEBIX U
JOTIOJTHUTENBHBIX
YCIIYT OTEJS;
PazpabatreiBaTh
MEPOIPUSATHS TI0
MMOBBIIICHHUIO
JIOSITILHOCTHU TOCTENH;
BrsgBiaTh
KOHKYPEHTOCIIOCOOHOCTD
FOCTHHUYHOTO MPOIYKTa
u

paspabatsiBaTh
MEPOIPHSITHS TI0 €€
MTOBBIIICHHIO,
ILnanupoBats u
[IPOrHO3HPOBATH
MIPOJIAXKU;

JIeATCIbHOCTH
CITyKOBI
OpOHHpPOBAHUS U
IPOAaXK

3anmaun, GyHKINHA U
0COOEHHOCTH
paboThI

CITyKOBI
OpOHUPOBaHUS U
MPOIAX;
TpeboBanus k
COTPYJIHUKAM
CITyXOBI,

Croco0sl
yIpaBICHUS
JIOXO0IaMHU
TOCTHUHHIIE,
OcoberHOCTH
crpoca u
MIPEJIOKCHHS B
TOCTUHUYHOM
ousnece; [Toaxob k
CerMEHTal[|H
KJINEHTOB,
METOIMKHU
COCTaBJICHHS
npodus

KIUCHTA,
0COOEHHOCTH
paboThI ¢
Pa3IUYHBIMH
KaTeropUsMHU
rOCTEH;

METO/IbI YIIPaBICHHUS
MPOJaKaMHU C
y4€TOM
CEerMEHTAIlHH;
CITOCOOBI
MO3UIIMOHUPOBAHHUSI
cpu

BEIZICIICHHS €T0
KOHKYPEHTHBIX




MIPEUMYIIECTB;
0COOCHHOCTH
IPOAaK
HOMepHOTOo (poHIa U
JIOTIOJTHATENBHBIX
yCIIyT

TOCTHHUIIB;
Kanansr u
TEXHOJIOTHH
PO
TOCTUHUYHOTO
MIPOIYKTa;
OcHOBBI
1IEHOOOpa3oBaHUs,
BUJIBI TapU(HBIX
IUTAHOB U
TapudHas MOIUTHKA
TOCTUHUYHOTO
TIPEITPHUSITHUS;
Meronos
MaKCHUMU3aIUU
JIOXOJTOB
TOCTHHUIIB;
Metoauku oneHKH
KOHKYPEHTHOTO
OKPYKCHHUS,
[Icuxonoruueckue
MOJIEIH
MOTPEOUTETHCKUX
MOTHUBAIIMI

Pacnipenenenne
o0s13aHHOCTEH U
orpeieneHue
CTCIICHU
OTBETCTBEHHOCTH
MOJUNHEHHBIX

Oprann3oBBIBaThH
JIESITEIIbHOCTh
COTPYIHUKOB CITYKOBbI
OpOHUPOBAHUS U
MPOaX B COOTBETCTBUH
c

[IPUOPUTETHBIMU JIJIS
CP kananamu cObITa.
BreisBnsaTh
KOHKYPEHTOCIIOCOOHOCTb
TOCTUHUYHOTO
MPOIYKTA.

Kanpossrii coctas
CITYXKOBI
OpOHMpOBaHHS U
POJIAXK,

ero
(yHKUHMOHANBHBIE
0053aHHOCTH;
Kpanuduxaunonnsie
XapaKTepUCTUKU
JOJKHOCTEN
(npodeccuii)
TOCTUHUYHOM chepsl
[Ipodeccuonanbheie
KOMITETCHIINH
COTpYIHUKA
CITyKOBI
OpOHHMPOBAHUA U
MIPOAAX TOCTHHULIBI
u




OCHOBHI €TI0
CaMOTpe3eHTAITUH
TpeboBanus k
MIEPCOHATY

Cp, Iopsimox
pacnpeeneHus
00s3aHHOCTEH 1
oTpeieNICHHE
CTCTIeHU
OTBETCTBEHHOCTH
NepCOHaNa CIyXKObI
OpOHHpPOBAHUS U
IPOAaK

TOCTHHIIBI

Kanansr cOprTa:
BHEIIHHUE, B
YaCTHOCTH, gds, 1
BHYTPEHHUE — U

0COOEHHOCTU

paboTHI C

HUMU
CTuUMyIupOBaHHE Bri6upats Buast
MOJYUHEHHBIX U 3¢ dEeKTUBHBIE METOBI CTUMYJIUPOBAHUS

peanuzanys Mep o

CTUMYJIMPOBAHUA U

TpyJa nepcoHasia

00CCITCUCHUTO UX MTOBBIIICHHS CITyKOBI
JIOSJIBHOCTH MOTHBAILIUU OpOHMPOBAHMS U
ITOJYMHEHHBIX, MPOJIaK,
obecrniedeHus ux uX 3((HEeKTUBHOCTb;
JIOSITIBHOCTH IIpuHLMIIEL
CO3JaHHMs
CHCTEMBI
«IOSIIIBHOCTH
PpaboTHI C TOCTAMU;
Koopnunanus Brinmonaare PerimamenTnl
JIeSITEIbHOCTH periiaMeHTHI CITy>KOBI CITyKOBI
MMOJYMHEHHBIX OpOHHMpOBAHUS U OpOHMpOBaHHS U

npojax; @opMupoBarh
dhonn

HOPMATHUBHBIX H
TEXHUYCCKUX
JOKYMEHTOB CITy>KOBbI
OpOHHMPOBAHUA U
MIPOJIaXK Ha
COBpPEMEHHOM YPOBHE;
Oprann3oBBIBaTh
MOJITOTOBKY K paboTe
HEOO0XOINMBIX
PECYpPCOB: KIIMEHTCKHUE
0a3bl, 6a3bl

POJIAXK;
HopmatusHbie
JIOKYMEHTBI
PernamenTtupyroniue
paboty ciayxObI
OpOHHMPOBAHUA U
POJIAX;
JokymeHT0000pOT
CITYXKOBI
OpOHUPOBaHUS U
POJIAXK;
OcobenHoctu
odopmiteHUs




MMapTHEPCKUX
KOMIIaHUM; TPOrpaMMBbl
OpoHMpOBaHHUS, OJIAHKU
JIOTOBOPOB, OJIAHKH
3asBOK, TpadyuKu
3ae3qa, KapThl
JBHKEHHUS HOMEPHOTO
(doHa, MHBIE pecypChl
— ¥ 3¢ HEeKTHBHOTO BX
HCIIONIB30BaHus, Bectn
Tese()OHHBIE U

JIMYHBIE TTIEPETOBOPHI C
KIIMEHTaMH,
ANEKTPOHHYIO
MIEPETIHCKY,
MIPE3CHTOBATh OOBEKT
TIPOJAXKH,
OPHUCHTUPOBATLCA B
1ieHoBoi mojutuke CP,
[IpoBoauTh 00yUeHUeE,
NepCOHaNa CIyXKObI
OpOHHMPOBAHUA U
MIPOJaK TpHEeMaM

3¢ GEKTUBHBIX MPOJAK.

1 COCTaBJICHHS
OTJEIbHBIX

BUJIOB
OpraHM3aIlMOHHO —
pacHopsAUTEIbHBIX
u

(huHAHCOBO-
pac4eTHBIX
JIOKYMCHTOB;
TTopsnmok
perucTpanun
JIOKYMEHTOB U
BEJCHMSI

KOHTPOJIS UX
HCIIOTHEHMSI,
OcobeHHOCTH
BEJICHUS
MIEPErOBOPOB:
TeneGOHHBIX

/ INYHBIX;
OcobeHHOCTH
JICIIOBOM
ANEKTPOHHOH
TIePETUCKH;
OcobeHHOCTH
MIpe3EHTalUN
00BEKTa TIPOJIAKH;
OcobeHHOCTH
1IEHOOOpa30BaHMs U
[IEHOBOM IOTUTHKHN
TOCTUHHUYHOT'O
TPENPHUITHS
Mertobl pacyera
LIEHBI
TOCTUHUYHBIX YCITYT
n

YIIPaBICHUS
JIOXO0IaMHU;
Ilonstne u
BapuaHThl Tapu(oB

BzaumopeiictBue
co ciryx00¥t
npueMa u
pasMeleHus u
CITyK00i1
HOMepHOro (oHJa,
JPYTUMHU OTJEeNIaMH
(cmyx0amm)
TOCTHHUYHOT'O

Ocy1ecTBIATH
B3aUMOIEHCTBHUE U
KOOPAMHAIIHIO
JESTENTBHOCTH CITYKOBI
OpOHHMPOBAHUA U
MPOAaX C APYTHUMHU
otaenaMu (ciy>x6ammn)
TOCTHHUYHOTO
KOMIUIEKCa;

Oco0eHHOCTH
B3aUMOJICUCTBHS
CITYKOBI
OpOHHMPOBAHUA U
PO C

JIPYTHMU CITy>KOaMu
TOCTHUHHUIIBI




KOMILJICKCa

[IpoBenenue PazpabarteiBaTh 1 MeTtonuka u BUIbI,
BBOJIHOTO U MIPOBOJUTH BBOJHBIN U POBEICHUS
TEKyILEro TEKYIIH HHCTPYKTaXK MHCTPYKTaxKa
HMHCTPYKTa)ka [IOTYMHECHHBIX; Ul TIepcoHana
MOJUNHEHHBIX CITYKOBI
npuema u
pasMeleHns
IIK 4.3. KoutpoaupoBats | OneHka KonTponuposats [IpaBusia 1 HOpMBI
TEKYIIYIO 1eSITeJIbHOCTh | BBIIIOJIHEHUS coOuroieHne OXpaHbl Tpy.a,
COTPYAHUKOB CJIY:KOBI | COTPYAHUKAMU COTPYIHUKAMH TEXHUKHU
OpOHMPOBAHUS M MPOAAXK | CTAHAAPTOB PabOThl | TPeOOBAHUI OXpaHBbI 0e3omacHoCTH,
IS O/IIePKAHMS U pErjIaMeHTOB TpyZa B mporuecce IIPOU3BOJCTBEHHON
TpedyemMoro ypoBHst CITYKOBI paboThl B ciryx0Oe CaHUTapuH,
Ka4yecTBa MPOAAKH OpOHUpPOBaHHUS U OpOHUPOBAHUS U MIPOTUBOIOKAPHOMH
FOCTHHUYHOTO MPOAYKTA | IIPOAAXK POJIAXK; 3aIIUTHI
Konrtponuposats Y TUYHOU TUTHEHBI B
BBIITOJIHEHHE mporecce paboThl ¢
COTPYAHUKAMH KIIMCHTaMH;
CTaH/IapTOB PabOTHI C CrangapTsl paboOTHI
KJIMEHTaMH U u
pETIaMEeHTOB CITYKOBI periaMeHThl
OpOHHMPOBAHUA U CITyKOBI
poaax OpOHUPOBaHUS U
AHanmu3upoBaThb HPOJIAX;
pe3yabTaThl KPUTEPUU U
JeSITETbHOCTH MOKa3aTeinn
PazpabatbiBath KadyecTBa
NPaKTHIECKUE JEeSITeITbHOCTH;
PEKOMEHIAIUU 110 CoBpemMeHHbIe
(hopMHUPOBaHUIO METOABI U
crpoca u TEXHOJIOTHH
CTUMYJIMPOBAHUIO MOBBILLICHUS
cObITa TOCTHHUYHOTO 3¢ PEeKTUBHOCTH
MPOTYKTA JJIS paboThI 11O
Pa3NIUYHBIX LIEJIEeBBIX cOBITY
CErMEHTOB. TOCTHHUYHOTO
NpOJIyKTa
BrisBnenue Bribupats u Kpurepun u meronast
nokazareneit OTIPEIEIIATH OIICHKH KauecTBa

KadecTBa pabOTHI
CITYKOBI
OpoHMpOBaHUS U
POAAX

MOKa3aTeIn KauecTBa
paboTHI CITyKOBI
OpOHHPOBAHUA U
MPOAaK,
Ormpenensrsb

3¢ (HEeKTUBHOCTH
MEPONPHUITHH 110
CTHMYJTUPOBAHUIO

paboTsI

CITYXKOBI
OpOHHMPOBAHUA U
HPOJIax;
Kpurepuu
a¢hekTuBHOCTH
paboThI IepcoHaIa




cOBITa TOCTUHUYHOIO

TOCTHUHHIEI I10

MPOIYKTa; HpoJaxam;
PaspabatbiBath 1 BUJIbI OTYCTHOCTH
MIPE/ICTABIIAT 1o
MIPE/TIOKEHHUS T10 poIaskam
MOBBILICHUIO
3¢ pexTHBHOCTH
cOBbITa TOCTUHUYHOTO
IPOIyKTa
OO01re KOMIETEHIIUN
OO0mme KOMMETeHINN Jleckpuntopsl YmeTh 3HaTh
c(hOpMUPOBAHHOCTH
(nelicTBus)
OK 01 Pacno3znaBanue Pacno3naBath AKTYyaJIbHBIN
CJIOKHBIX 3a1aqy /Ui npodeccuoHATBLHBIN
MpOOJIEMHBIE mpo0OyieMy B u
CUTYyalll! B npoQecCHOHATEHO COLMabHBINA
Pa3InYHBbIX M I/I/I/IJII/I KOHTCKCT, B
KOHTEKCTaX. COIMAIEHOM KOTOPOM
[TpoBenenue ananu3a | KOHTEKCTE; HPUXOJUTCSI
CJIOKHBIX CUTYyaIHil AHanmu3upoBaTh paboTath
TIPU PELICHUH 327149 3agaqy u/Wim KHTb;
npodeccuoHaIbHON npoosieMy u OcHOBHBIE
JEATeTbLHOCTH BBIJICTISTH €€ WUCTOYHUKHI

OrmpeeneHne 3TarnoB
pelIeHus 3a1a4u.
OnpenenexHue
MOTPEOHOCTH B
rH(pOpMaIuu
OcymiecTBieHne

3 PEKTUBHOTO
MTOMCKA.

Brinenenue Bcex
BO3MOJKHBIX
HMCTOYHUKOB HY)KHBIX
PECYPCOB, B TOM
YHCIIe HEOYCBHIHBIX.
PazpaboTtka
JETALHOTO TIJIaHa
JerlcTBU

OrneHka prucKoOB Ha
KXKJIOM II1ary
O11eHUBaET IUTFOCE U
MUHYCHI ITOJIy9€HHOTO
pe3ylibraTta, CBOEro

COCTaBHBIC YaCTH;
IIpaBunsHO
BBISIBJISITH U
3pPEKTHBHO
WCKaTh
UH(OpMAITHIO,
HEOOXOIUMYIO JIJIst
penieHus 3a1adn
W/Wu IpoOJIEMBL;
CocTaBuTh I1aH
JIEUCTBUA,
Ompenenutsb
HE00X0TUMbIE
pecypchl;

Bnanets
AKTyaJIbHBIMU
MeToJaMu paboThI
B
po¢eCCUOHATTEHOM
U CMEXKHBIX

chepax;

WHPOpPMALIUH U
pecypcesl 1st
peleHus 3a1a4

1 ipobJiem B
npodeCcCHOHATEHOM
W/nim

COI[HATbEHOM
KOHTEKCTE.
ANTropuTMBI
BBITIOJTHEHHS

pabot B
mpoheCCUOHAIBHOMN U
CMEXHBIX
obmactax; MeTosl
paboThI B
mpoecCUOHaIbHOH U
CMEXHBIX

cthepax.

Crpykrypa

TIaHa Jyist

peuieHus 3aaaq




IUIaHA U €T0 PeanuzoBath [Topsimox
peanu3anuu, COCTaBJICHHBIN OLICHKH
NpeaiaracT KpUTepuu | IUIaH; pe3yIbTaTOB
OLICHKHU U OneHnBarth penieHus 3a1a4
PEKOMEHJalluK 10 pe3yiabTaT u npoeccuoHaIbHON
YIIyYIICHUIO TUIaHA. TOCJIEICTBUS JIeATEITLHOCTH

CBOUX JICHCTBUH,

(caMoCTOSATEIbHO

WJIY C IOMOIIBEO

HaCTaBHUKA).

OK 02 [InanupoBanue OMPEIEISTh 3a/1aun HOMEHKJIATypa
UHPOPMALIMOHHOTO moncka uHpopMaluy;, | HHGOPMAITMOHHBIX
T0MCKa 13 WHUpoKoro | CTPEACTATS HCTOYHUKOB

HEOOXO0IMMBL [OPUMEHSEMBIX B
Habopa UCTOUYHUKOB, eobxombie PUMCHIC 3
HCTOYHUKH npoQecCHOHANBHOM
HE00XO0IUMOTO ISt
I/IH(bOpMaI_[I/II/I; JACATCIbHOCTH, IPUEMbI
BBITIOJIHCHUS
IUIaHUPOBATH HPOILIECC | CTPYKTYPUPOBAHUS
NpOQeCccHOHANBHEIX TIOUCKa,; nndopmanum; popmar
3aaaq CTPYKTYpUPOBAThH o(opMIIeHHS
IIpoBeneHne aHanusa | momygaemyro pe3yIbTaTOB MOKUCKA
[TOJTy4YE€HHOU UHPOPMALIHIO; HHpOPMALINHL.
WHPOPMALUH, BBLIEIATH HanboIee
BBIICIISIET B Hef/'l 3HAaYMMOC B I[ICPECUHC
[JIaBHBIC ACTICKTHI. uHpopmay;
CtpyKTypupOBaTh OUCHHBATH
[PAKTUYECKYIO
O0TOOpaHHYIO
3HAYUMOCTh
WHPOPMALIUIO B
PE3yJIbTATOB ITOKMCKA;
COOTBETCTBHH C odopMIATE
[apaMCTpaMu MOUCKA,; | pesynpraThl OUCKA.
NHurepnperanys
MOJIYYEHHOU
nHPOPMAIINH B
KOHTEKCTE
poeccnoHambHON
JeATEIbHOCTH

OK 03 Hcnonans3oBaHne ONpEIENATh coJlepIKaHKe
aKTyaJIbHOU AKTyaJIbHOCTh aKTyanbHOI
HOPMATHBHO- HOPMATUBHO-NIPaBOBOM | HOPMAaTHBHO-IIPABOBOM
HpaBOBOP'I JOKyMEHTallun B 3 JOKYMECHTalNU,

npoQeCCHOHATBHOM COBpEMEHHasI HAy4Has
JIOKyMEHTAITHIO TI0

JESTeIbHOCTH; U IpodecCHOHaIbHAs
npodeccun

BBICTPAHUBAaTh TEPMHUHOJIOTHUSL;
(cnienuanbHOCTH) TPaeKTOpUH BO3MOKHBIE
[pumenenue IpOo(EeCCHOHANIBHOTO M | TPAEKTOPHU
COBpEMEHHOU JIMYHOCTHOTO PA3BUTHUS | MPO(PECCHOHATLHOTO
Hay4yHOU pasBUTHSI U
npodeccnoHambHON camMo00pa3oBaHus
TEPMUHOJIOTUH
OnpenenexHue
TPACKTOPUU

npodecCHOHANTBEHOTO




Pa3sBUTUA U

camMo00pa3oBaHUs
OK 04 YdacTtue B Je10BOM OpPraHU30BBIBATH TICHXOJIOT S
OOIIEHUH IS paboTy KOJIEKTHBA U KOJIJICKTHBA;
5 eKTHBHOrO KOMAaH[IBI; TICHXOJIOTHSI IMIHOCTH;
DPELICHNS ETOBbIX B3aUMOJICHCTBOBATD C OCHOBBI IIPOEKTHOM
sanad KOJIIeTaMH, JIESITeIIBHOCTH
[TnanupoBanue PYKOBOACTEOM,
. KITHCHTaMHU
[IpodeccnonansHOi
JIeATENBHOCTHA
OK 05 I'pamotHO ycTHO M U3J1araTh CBOU MBICIIH | OCOOEHHOCTH
IIUCHbMEHHO u3Jj1aratb Ha rocyJapCTBEHHOM COLIMAJIBHOT'O U
CBOM MBICIIH TIO s3bIKe; 0OPMIIATH KyJIbTYpHOTO
NpodeccHOHATBHOI JOKYMCHTHI. KOHTEKCTa; IpaBuIa
TEMATHUKE Ha odopwenus
JIOKYMEHTOB.
roCyIapCTBEHHOM
SI3BIKE
[IposiBnenue
TOJIEPAHTHOCTH B
pabodeM KOJIIEKTHBE
OK 09 [IpuMeHeHue cpeicTB | MPUMEHATH CPENCTBA COBpPEMEHHBIE CPEACTBA
I/IH(bOpMaTI/I?)aI_[I/H/I u I/IH(bOpMaI_[I/IOHHI)IX nu yCTpOﬁCTBa
MH(POPMAITHOHHBIX TEXHOJIOTUH st nHdopmaruzanuy;
TeXHOHOFI/Iﬁ TUTSt peuicHuA MOpAA0K UX
npo¢heCCHOHATBHBIX NIPUMEHEHUS U
peanuzanun
. 3aJ1aq; UCIIOJIb30BaTh MIPOTPaMMHOE
npoeccnoHambHON
COBPEMEHHOE oOecrieueHHE B
ACATCIBHOCTH MIPOTpaMMHOE npogeCCHOHATBHOM
obecrieueHne JIeSTETbHOCTH.
OK 10 IIpumenenue B ITOHUMATh OOITHIA [IpaBUJIa MOCTPOCHHUS

npoeccnoHambHON
JIESTSIIbHOCTH
WHCTPYKLMHI Ha
rOCy/IapCTBEHHOM H
HWHOCTPAHHOM SA3BIKEC.
Benenue oOmenus Ha
npodeccruoHaabHbIC
TEMBI

CMBICT YE€TKO
MPOHU3HECEHHBIX
BBICKa3bIBaHHIA Ha
HU3BCCTHBIC TEMBI
(npodeccroHanbHbIC U
OBITOBBIE), TOHUMATh
TEKCThI Ha 0a30BbIC
mpo¢ecCHOHATIbHEIE
TEMBI; y4acTBOBATH B
JIMAJIOTaX Ha 3HAKOMbIC
ob1ue u
npodeccHOHANBHBIE
TEMBI; CTPOUTH
MPOCThIE
BBICKa3BIBaHU 0 cebe
U 0 cBOEH
npodeccuoHaTbLHOM
JACATCIBHOCTHU,; KPATKO
000CHOBBIBATH U

MIPOCTHIX M CIOKHBIX
[IpeAJIo>KEHUH Ha
npogeccruoHaIbHEIC
TEMBI; OCHOBHBIC
001eynoTpeOUTENHHBIC
riaroJisl (ObITOBas U
npodeccroHambHasS
JIEKCHKA); JTIEKCUIECKUMA
MUHHMYM,
OTHOCSILIHUICS K
OTIMCaHHMIO MTPEMETOB,
CPENCTB U MPOLECCOB
po¢eCCHOHATBHOM
JIeATEBHOCTH,
0COOEHHOCTH
MIPOU3HOIICHHUS;
MpaBUjIa YTCHUS
TEKCTOB




OOBSICHUTH CBOT
NEHCTBUS (TEKyIINe U
IUTAHUPYEMBIe); TIHCATh
MPOCTBIE CBS3HBIE
coo01IeHns Ha
3HAKOMBIE HJIH
HHTEPECYIOIHne
npodeccruoHaNbHbBIE
TEMBI

npodeccrnoHaTbLHOM
HATPABJICHHOCTH

OK11

OmnpeneneHue
HWHBECTUIIHOHHYIO
MIPHUBIIEKATEITHHOCTh
KOMMEpYECKHUX UJeh B
pamkax
npoeccnoHaTbHON
JeSITETBHOCTH
CocraBnsaTs OU3HEC
IUIaH

IIpesenToBath
OM3HEC-UICTO
Ompenenenue
HCTOYHUKOB
(hvHAHCHpPOBAHUS
IIpumenenue
rPaMOTHBIX
KpCAUTHBIX
MPOIYKTOB IS
OTKpPBITHA Jie1a

BBISIBJISITH JIOCTOMHCTBA
U HEJOCTATKH
KOMMEPUECKOH UIeH;
MPE3CHTOBATH HICH
OTKPBITHS
COOCTBEHHOTO JIeNa B
npo(hecCHOHABHOM
JeATETLHOCTH;
odopmIIsITh OM3HEC-
IU1aH; paCCUUTBIBATH
Ppa3MEpPHI BbIIUIAT IO
IMPOUCHTHBIM CTaBKaM
KpEIUTOBAHUS

OCHOBBI
NpeANPUHIMATETbCKON
JIeSITeJIbHOCTH; OCHOBBI
¢uHAHCOBOI
IPaMOTHOCTH; TIpaBHJIa
pa3paboTtku Ou3Hec-
IUIAHOB; MOPSIIOK
BBICTPaNBAHUS
Npe3eHTallNY;
KpeIuTHbIE 0AHKOBCKHE
MPOYKTHI

1.4 Kotn4ecTBO 4acoB HAa OCBOCHHME ITPOrPAMMBI Y4e0HOM JHCIUIIHHBI:

MaKCHMaJbHOW yuyeOHON Harpy3ku oOyuaroierocst 76 4acoB, B TOM 4HCIIE:

00s13aTeIbHON ayTUTOPHOM yueOHOUM Harpy3ku o0ydaromierocs: 68 4acoB, B TOM YHCJIE B

dbopme npakTHIecKoi moaroToBku 40 4acos;

CaMOCTOSITENbHOM paboThl 00yuaromerocs 0 yacos.




2. CTPYKTYPA U COJIEP)KAHUE YUEBHOM JUCIHUILIAHBI
2.1. O0beM y4eOHOI JMCIMIVIMHBI M BUABI Y4e0HO0# padoThI

Bup yuedHoii padoTbl

Oobvem uacoe

MakcumanbHas yyeOHass Harpys3ka (Bcero) 76
O0s13aTe/IbHASI AYTUTOPHAS YUeOHAs1 Harpy3Ka (Bcero) 68
B TOM YHCIIE:
JICKIIUHI 42
B TOM 4YHCJIe B (hopMe IPAKTUIECKON MOATOTOBKH 14
1a0b0paTOPHEIEC 3aHATHUS 0
B TOM 4HCJIe B OpMe MPAKTHUECKON NOATOTOBKH 0
MPAKTHUYECKHUE 3aHATUS 26
B TOM 4HcIIe B opMe MPAKTHUECKON OATOTOBKU 26
KOHTPOJIbHBIC PaOOTHI 0
KypcoBas paboTa (poekr) (eciu npedycmompeno) 0
CamocrosiTejibHasi padoTa o0yuyariierocs (Bcero) 0

B TOM YHCJIC:

CaMOCTOATENIbHAsT paboTa HaJ KypcoBOM paboToil (IpOeKTOM) (eciu
npeoycmMompeHo)

Vkazviearomes opyeue 6uovl camocmosmenvHol pabomsl NPU UX HATUYUU
(pechepam, pacuemmno-epaghuueckas paboma, domauinss paboma u m.n.).

[TpomexyTounas atrectauus B popme Ix3amena




2.2. TemaTnueckuii IVIaH U CO/iep:KaHNe Y4eOHOM AU CHMIINHBI

MapKEeTHUHIoBOro uccienoBanus. ®opmynuposka padoueit TUIIOTE3bI

HaumenoBanmue pasjaesoB | Cogepxxanne yueOHOro Mmarepuajia u (popMbl OpraHnu3anuu aesireJbHoctd | O0beM | YpoBeHb 0CBOEHMSI
U TeM o0yuawumuxcst 4acoB
1 2 3 4
Paznen 1. MeTogo10ru4ecKkue 0CHOBbI MAPKETHHIOBBIX MCCJI€0BAHUI 42
Tema 1 Coaep:xxanue yueOHOIro MaTepuaJia 6
Henu, 3axaun u npouecc | 1. Beegenne. MecTo MapKETUHIOBBIX UCCIIEJOBAHUNM B CUCTEME MAPKETUHIA. 1
MAapPKeTHHIOBBIX CocraBisone MapKETUHIOBOU CPEbI. 2
HCCJIe0BAHUI
2. Henu, 3a7a4u ¥ CyNIHOCThL MAPKETHMHIOBBIX MccjenoBanuii. I[Iporecc 1
MapKETUHIOBbIX HMCCJEJIOBAHMI: 3Talbl M MNPOLENYpbl, HX KpaTKasd
XapaKTEepUCTHUKA. Onpenenenue noTpeObHOCTH B MIPOBEACHUHN 2
MapKETHHTOBBIX MCCIIEOBAHUN U 000OCHOBAaHUE MX HEOOXOUMOCTH
3. OCHOBHbIE HANPABJE€HHS MAPKETHHIOBBIX HCCJIEIOBAHMIA, H3ydCHHE 1
noTpeOHOCTEl © chmpoca Ha YCIAYrd; CETMEHTAIUsl pbIHKA, aHalu3
KOHBIOHKTYPBI U €MKOCTHU PbIHKA, CIIOCOOBI CTUMYJIMPOBAHUA cObITa U ap. 2
Bust MapKeTHHTOBBIX HCCIEIOBaHUN: KAOMHETHBIE, TIoJieBbie. THIbl uccne-
JIOBaHMM: pa3BeJIOUHOE, ONKMCATEIbHOE, Ka3yaJIbHOE.
IIpakTHyeckue 3aHATHA 0
Tema 2. Coaep:xkanue yueOHOTro MaTepuasa, B TOM yucie B (hopMe MPaKTHIECKON 4
O0BeKTbI MOJITOTOBKH
MApPKEeTHHIOBBIX 1 06 ) 2
N . bEKThl HCCJIEJ0BAHHUS: TOTPEOHOCTH, CIPOC, TOBAPHl M YCIYTH,
HecaeaoBatH MOBEJICHUE TOTPeOUTENe, MAapKETHMHTOBas Cpela OpTaHW3alldd, IEHBI; HX
KpaTKas  XapaKTepUCTHKa, OCHOBaHUsA s  BbIOOpa. (OOocHOBaHUE 2
11e7IeCO00Pa3HOCTH BIOOPA OOBEKTOB UCCIEAOBAHUS;
2. Upentuduxanus npodaeMbl MAPKETHHIOBOI0 HccaeoBaHud. [enun 5




HpaRTn'{ecmle 3aHATHSA

Tema 3.
CermMeHTanusi pbIHKA

Conep:xaHue yueOHOro MaTepuaja B TOM yucie B GopMe MPaKTHISCKOM
MOATOTOBKH

1. CermeHTalMsl PHIHKA M 1[€J1€BOl MAPKETUHI': [TOHATHE, IPU3HAKU U
KPUTEPHUU CETMEHTAIIUU JIJISl PRIHKOB IOTPEOUTEIHCKUX U TTPOU3BOJICTBEHHBIX
TOBapOB (IMPOMBIIUIEHHOTO HA3HAUYECHHUS).

2. OCHOBHBIE ITaIbI HCCJICA0BAHUA LEJICBbBIX CCI'MECHTOB: BbI60p
IIPU3HAKOB, KPUTCPUCB U CCTMCHTAILUA, OIIPCACIICHUC HNCJICBBIX CCTMCHTOB
PBIHKA, OICHKA CTCIICHU UX IMPUBJICKATCIbHOCTHU JIs1 OpraHrU3aluu,
ITO3UIMMOHUPOBAHKUEC TOBAPOB HA OIMPCACICHHOM CCTMCHTC PbIHKA

3. OneHKa nejeBbIX CErMEHTOB PbIHKA. AHAIN3 BO3MOKHOCTH OCBOCHHS CErMEHTA
PBIHKA U OIICHKA 11€JIeCO00Pa3HOCTH BBIX0/1a Ha BHIOPAHHBIA CETMEHT.

HpaKTI/I'—IECKI/Ie 3aHATHUSA B TOM YHCIIC B Q)opMe HpaKTH‘ICCKOﬁ IIOATrOTOBKH

1. IIpakTuyeckas padora — «BpIOOp U OlLIEHKA LIEJIEBBIX CETMEHTOB PHIHKA

Tema 4.
MapkeTuHrosas
uHdopmanus

ConepxaHue y4eGHOro MaTepuaJjia

NN IDNDN

1. MapkeTrunroBasi HHpoOpManus: MOHATHE, HA3HAYEHNE, MH)OPMAIIMOHHbIE
cuctembl. CyOBbEKThI, yUaCTBYIOIINE B HH()OPMALIMOHHBIX MPOIIECCaX.
VlcTouHMKM OSTy4eHUs1 MapKeTUHIOBOM MH(pOpMauu (MHPOpPMAaLMOHHBIE
pecypchl): BHYTPEHHHUE U BHELIHHUE, IEPCOHATIbHBIE, KOMMEPYECKUE,
nyosn4Hble, sMnupuueckue. Kputepun Bb100pa HCTOUHUKOB HH(DOPMAIIH:
JIOCTOBEPHOCTb, aKTYaJIbHOCTh, I0CTATOYHOCTb, IOCTYITHOCTb,
LIeJIEHANPaBIEHHOCTh, 0OecneueHne HH(OPMAIIMOHHOTO €IMHCTBA.
Krnaccudukanus MapkeTHHroBo HH(OpMaLKH.

IIpakTnyeckue 3aHATHSA B TOM YKcie B popMe NPaKTUYECKOHN MOATOTOBKH

1. lIpakTHyeckas padora — «Ilouck u pabora ¢ ICTOUHUKAMU
MapKETHUHTOBOM MHpOpMaum.

2.IIpakTuyeckas padora — «/{uBepcudukanus MapKeTHHIOBOM
nHhOpMaLIUNY.

Tema S
MeTtoasbl cOopa,
00padoTKy U aHAIN3a

Conep:xanue yueOHOIro MaTepuaJia

1. Metoabl cOopa uHoOpPMANUM: COIMOJOTHYCCKUN, HAOIIOICHMUS,
OKCIIEPUMEHTANIbHBINA, MX KpaTKas XapakTepUCTHKA, JOCTOMHCTBA U




MapKeTHHI0BO HepoctaTku. Knaccudukamuss MeTogoB MapKETHHTOBBIX —HMCCIICIOBAHMIA:
HHpoOpMaNH IIPU3HAKYU, HA3HAYEHUE.
2. Pa3paboTka HMHCTPYMEHTApUsi MAPKETHHIOBOI0 MCCJIEI0BAHUS.
TexHuka cocTaBleHUS] aHKET U ompoca, Omanka Habmonatens. OdopmieHue 2
TEXHUYECKON JTOKYMEHTAIUH.
3. IlaHeabHble 00CIeMOBAHMS: ITOHATHE ITaHENIM, UX TUNLL. MeToauka )
MIPOBEJICHUS OITpoca: BUBI, GOPMBI, TIpolieaypa coopa nHbopMaIuu
4. MeToabl aHaJIM3a JAHHBIX: OIMCATEIbHBIE W CPaBHUTEIBHBIC;
0IHO(aKTOPHBIC, MHOTO(AKTOPHBIE U TPOTHOCTUYECKHE, HA3HAYCHHUE, KpaTKas 2
XapaKTepucTHUKa.  MaTeMaTUKO-CTaTUCTUYECKUE  METOJIbl  00paboTKu
nH(GOpMAIIUU: BUBI, HA3HAYCHUS, KPUTSPUHU BBIOOPA, XapaKTEPUCTHKA.
IIpakTnyeckue 3aHATHA B TOM 4ncie B popMe MPaKTUYECKON MOATOTOBKH 4
1. IlpakTnyeckas padora — «CoCcTaBlIeHUE AHKET, IPOBEJICHUE OIIPOCAY. 2
2. IlpakTnyeckasi padora — K AHaJIU3 JaHHBIX, TOJIYYCHHBIX B PE3YJIbTATE 2
IIPOBEJIEHHOI'O OIIPOCay
Tema 6. Coaepixanue yueOHOro MaTepuaJsa B TOM 4ncie B popMe MpaKTUIECKOn 4
Ilpunstue IIOArOTOBKH
MaPKETHHTOBLIX 1. MapkeTHHIrOBbI€ pellieHUsI: TIOHITHE, Ha3HAYCHHE, OCHOBAHUS IS MX
petuehun NpuHATHA. Moaenu TpUHATUS MAapKETUHIOBBIX PEIICHW MO pe3yibTaram 2
HCCIIEOBAHMM.
2. CocraBjieHMe OT4YeTa O  MNPOBEIEHHBIX  MAPKETHHIOBBIX 2
HCCJIEIOBAHUSIX: CTPYKTYpa OTYETA, HA3HAYEHHUE €ro OTACNIbHBIX YacTen
IlpakTHyeckne 3aHATHS B TOM Yrcie B OpME MPAKTUICCKON MOTOTOBKU 2
1. IlpakTnyeckas padora — «[loaroroBka 1 cOCTaBIECHUE OTUETA O 5
MapKETUHTOBOM HCCIJIEI0BAHUM)).
Pazjen 2. Opranusanusi MAapKeTHHIOBBIX HCCJIEIOBAHU 26
Tema 7. Coaeprxkanue yueOHOro MaTepuaa 2
MapKeTI/IHrOBble Cucrema noxkasareJiei AJIA HCCJICA0BAHUA PBIHKA. PrIHOK: IIOHATHUEC, BUIHI. 2

HUCCJICTOBAaHUA PbIHKA

@DaxTOopHI, BIUAIONINE HA EMKOCTh PHIHKA (YMCIEHHOCTh OTpeOnTENeH, NX JIe-
MorpaduuecKue XapaKTepUCTUKU U HAIMOHAIbHBIE OCOOEHHOCTH, COLIMAJIBHO-




SKOHOMHUYECKHUE U TICUXOJIOTHYECKHE (hakTophl). Moaesb aHAIN3a PHIHKA: aHAIN3
KOHBIOHKTYPBI, KOHKYPEHTHOH cpeapl (GupM 1 TOBapOB-KOHKYPEHTOB),
MAapKETUHTOBBIN ITPOTHO3.

IIpakTHyecKue 3aHATHS B TOM YKCiIe B (hOpME MPAKTHUECKOW NOTOTOBKU

1. IIpakTnyeckas padora — «[IpoBeeHre MAPKETUHTOBBIX UCCIICIOBAHUI

LIEJIEBOI'0 CETMEHTA PBIHKA».

Tema 8. MapkeTHHIOBBIE
HccJIeI0BAHHA
norpeouresei

Coaep:xaHue y4eOHOro MaTepuaJia

1. IlorpeOuTenu: mNOHATHE, MX KJIAcCH(PUKANMA 10 Pa3JIMYHBIM
npuzHakaMm. QaxkTopsl, BIMSIONINE Ha OBEIEHNE IOTPEOUTENEH B pa3IMUHbIX
opraHu3aiusx (IPOU3BOJCTBEHHBIX, OOCIYKUBAIOIIUX, B TOM 4YHCIE
TOPrOBbIX). AHAJIN3 U OLlEHKA NOBeJeHusl moTpeduTesneil. MapkeTHHIOBbIE
pEeLIeHHMs] 110 YIIPaBJICHUIO IOBEACHUEM NOTpeOUTENeH.

IIpakTHyecKue 3aHATHS B TOM YHCiIe B (hOpME MPAKTHUECKOW NOTOTOBKH

1. IIpakTuyeckasi padora — «/3yuenue u aHajan3 MOBeIECHUS TOTpeOUTENEH

Tema 9. MapkeTHHIOBBIC
HCCJIeIOBAHMSA YCJIYT B
cepe rocrenpuuMcTBa

Coaep:xxanue yueOHOro MaTepuaJia

1. Mopnear wucciaegoBaHuss yciayr B cdepe rocrenpuMMCTBA.
@opMUpOBaHNE W3MEPUTENBHBIX II0Ka3aTeIei, MapaMeTpoB U KPUTEPUEB
OLICHKM ycIyr B c¢epe TOoCTeNpUUMCTBAa Y CTaHOBJIEHHE KOHKYpPEHTOB,
BBISIBIICHHE CUJIBHBIX M CJIAa0BIX CTOPOH MCCIEAYEMBIX YCIYr M YCIyT-
KOHKYPEHTOB, MO3MIIMOHUPOBAHUE HPEANpUaTus chepbl rocTenpUUMCTBa Ha
PBIHKE,

2. MapkeTHHIOBbIE¢ peELICHUs MO0 MCCIeAyeMbIM YycJayram B cdepe
rocrenpuumctBa. [nanupoBanue 6ro/keTa Ha peaTn3alio0 MapKETHHIOBBIX
pELIeHMI.

HpaKaneCKne 3aHATHA B TOM YHUCJIC B (I)OpMC HpaKTquCKOﬁ IIOATOTOBKH

1. IlpakTnyeckas padora — «/3ydyeHne METOA0B U pe3yIbTaTOB

MapKETUHTOBOT'0 MCCIIEN0BAHUS YCIYT HA KOHKPETHOM IIPUMEPEN.

2. lIpakTnueckas padora — «[IpoBeeHne MapKETUHIOBBIX HCCIIEI0BAHUI

yciIyr B cepe TOCTEIPUUMCTBA Ha KOHKPETHOM IpUMEpe)) .

Coaep:xxaHue yueOHOro MaTepuaJia




Tema 10.
MapkeTHHTOBbIE
HCCJIeI0BAHUS
FOCTUHUYHOTO
npeanpusATHs

1. MapkeTHHIOBbIe HCCJIeJOBAHUS npeanpusTui chepnbl
rocTeNpUUMCTBA: HEOOXOIUMOCTb, UX MOJAEIUPOBAHNE. AHAIN3 BHYTPEHHEH
Cpeabl MPeAnpHUsTUs, PUHAHCOBOTO COCTOSHUS M SKOHOMHYECKUX PE3yIbTaTOB
JESITeIbHOCTH.

2. AHa/nu3 BHeLIHeH cpeabl NpeInpuATHH cdepbl FOCTENPUUMCTBA !
BBISIBJIEHHE OCHOBHBIX I'PYIIIT HEKOHTPOJIIUPYEMBIX (DAaKTOPOB; ONpeiesICHUE
napameTpoB (DaKTOPOB M TEHICHIMIA UX PA3BUTHSA, XapaKTepa U CTCIICHH X
3HAYMMOCTH; Pa3paboTKa MapKETUHIOBBIX MEPOIIPUITUI KaK OTBETHOM
peaxiu Ha U3MEHEHUs (PaKTOPOB BHELIHEH CPeIbl; MPOTHO3UPOBAHNE
TeH/ICHIMH n3MeHeHUs (paKTOpoB BHeIIHEH cpenbl. [IpuHATHE MapKEeTHHTOBBIX
PELICHUN 110 pe3yJIbTaTaM MCCIIEA0BaHUN.

HpaKTI/I'—IECKI/Ie 3aHATHUSA B TOM YHCJIIC B Q)opMe HpaKTH‘ICCKOﬁ IIOATOTOBKH

1. IlpakTuyeckas padora — «OnpeneneHne METOI0B aHAIN3a BHYTPEHHEH 1

BHEIIIHEN CPENIbI).

2. [IpakTnyeckas padora — «Pa3zpaboTka peKOMEH 1AM O MOBBIIIEHUIO
KayecTBa pabOThl NPEANPUATHH chepbl TOCTEIPUUMCTBAY.

3. lIpakTnueckas padora — «IIpezeHTanus NpoekTa MApKETUHIOBBIX
peuIeHun.

Bcero:
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3.1. MaTepuaJbHO-TEXHHYECKOE O0ecreyeHne

Peanuzamus mporpammel nipeanosiaractT Hanuuue ydeOHbIX kabuHeToB OI1.02.0OcHOBBI
MapKETUHIa TOCTUHUYHBIX YCIIYT.

O6opynoBanne y4yeOHOro kaOuHeTa W paboymx MecT KaOuHeTa: ydeOHas Mebenb,
JUIaKTUYeCKAE TI0COOus, TMpOrpaMMHOE OOECICYCHHUE, MYJIBTUMEIUWHBIC MPE3CHTAIHH
JICKIIMOHHOTO MaTepuaia, BUACOPUILMEI 0 OTJACIBHBIM TEMaM.

Texaudeckue cpeacTBa 00yUCeHHUs: BUICOMPOCKIIMOHHOE 000PYA0BaHUS IJIs TIPE3CHTAIUH,
CpEeICTBA 3BYKOBOCIIPOU3BEICHUS, SKPaH, KOMITBIOTEPHI C IOCTYIIOM K 0a3aM TaHHbIX 1 IHTepHET.

3.2. UndopmanuonHoe odecnieyenne o0ydeHust

Ilepeyenn yueOHbIX u3naHuii, VWHTepHeT-pecypcoB, AONOJHUTEJIbHON JIHMTEPaTyphI
OCHOBHBIE UICTOUHUKU:

1. Twpun, . B. MapkeTHHrOBBIE HCCIEIOBAHKS ;| yaeOHHK 11 6akanaBpos / JI. B. Tropun. — Mocksa
NznatensctBo KOpaiit, 2019. — 342 ¢. — (bakanaBp. Akagemudeckuii kype). — ISBN 978-5-9916-
2903-4. — Tekcr : onektponHbli // OOpa3oBarenbHas atdopma FOpaiit [calT]. —
URL: https://urait.ru/bcode/425844

2. Kyspmuna, E. E. MapkeTunr : yue6uuk u npaktukym mis CIIO / E. E. Kyspmuna. — M. :
UznatensctBo FOpaiit, 2017. — 383 c¢. — (IIpodeccuonansuoe obpazopanue). — ISBN 978-
5-534-01582-9.https://www.biblio-online.ru/viewer/8A23049A-F2D5-41EF-A002-
54F10F4A564B#page/l

3. Ocnosbl Mapketunra. [IpaktukyMm : yae6Hoe nocobue ans CI1O / C. B. Kapnosa [u ap.] ; mox
oom. pen. C. B. Kapmopoit. — M. : MzmarensctBo IOpaiir, 2016. — 325 c¢. —
(ITIpodeccuonanbroe obpazoBanue). — ISBN 978-5-9916-4971-1. https://www.biblio-
online.ru/viewer/1D8C1758-4837-4253-B4AF-2A472622392 A#page/l

4. Pe6posa, H. I1. OcHOBBI MapkeTHHTa : yueOHuK U npaktukym s CIIO / H. I1. PeGposa. —
M. : U3parensctBO FOpaiit, 2017. — 277 ¢. — (IIpodeccrnonanbroe 06pa3oBaHue).

5. Baymrapren, JI. B. OcHOBBl MapKeTHMHra TOCTMHMYHBIX ycImyr : yuebuuk mns CIIO / JI. B.
baymrapren. — M. : U3narensctBo FOpaiit, 2019 — 338 c. — (Cepus : Ilpodeccuonanshoe
obpazoBaHue).

6. Bespyruenko, FO. B. MapkeTHHr B COLUMANBLHO-KYILTYPHOM CEpBHCE M TypusMme:YueGHOe
nocobue / 0. B. be3pyruenko. — 2-e u3n. — M.: M3narenbcko-Toprosast Kopropanus «Jlamkos
u K°», 2016 — 232 c.

7. Cxob6kun, C. C. MapKeTHHT 1 MPOJAKU B TOCTUHMYHOM OH3HECE | YIeOHHK /Il aKaJeMHYECKOTO
OakanaBpuata / C. C. CKOOKHH. — 2-¢ u31., uctp. u gon. — M. : U3narenbctBo FOpaiit, 2018 —
197 c. — (Cepus : bakanaBp. AkageMUuecKkuii Kypc).

I[OHOJ'IHI/ITCJ]LHBIC UCTOYHUKHU:

1. IToBenenue notpedbureneii: Yuebnuk / I[Tox obur. pea. O.H. PomanenkoBoii. — M.
ByzoBckuii yueOnuk: UHOPA-M, 2015. — 320 c. + [Jon. marepuansl [DIeKTPOHHBIA pecypc;
Pexum nocryna http://znanium.com]

2. DHumkIoneaus Mapketrnra: http://marketing.spb.ru/

3. On-line xypnan o mapketunry 4p.ru: http://4p.ru/



https://urait.ru/bcode/425844
http://znanium.com/
http://marketing.spb.ru/
http://4p.ru/

4. http://www.aup.ru/library/

- AIMUHUCTPATHUBHO-YIPaBICHYECKUI

«MeHeKMEHT U MapKeTHHT B 6u3Hece». 13.01.2012 r.

opTan

5. http://www.frio.ru ®enepanus Pectoparopos u Otenbepos Poccun.
6. http://sbiblio.com/biblio/archive/ambler_prakt/03.aspx

7. http://studentam.net/content/view/515/58/ (3nexkTpoHHBIC YIE€OHUKH ).
8. www.marketologi.ru (caidT rusbauu MapKeTOJIOTOB).

9. www.btlregion.ru (scé o BTL).

10. http://marketing.rbc.ru/ (nccnenoBanus PBK).
11. www.gks.ru (I'oc. cirysx06a CTaTHCTUKH).

12. http://5stars-mag.ru

4. KOHTPOJIb M OLIEHKA PE3YJIbTATOB OCBOEHMS YUEBHOM
TACIATLITAHBI

Pe3yabTaThl 00yuyeHus

Kpurepun oueHku

MeToanl OEHKH

Ilepeyenb 3HaHUIi, OCBaHBaEeMbIX B
paMKax JHCHUIIUHBI:

- CrtocoOnlI orpeiesieHusl 00BbEKTOB
MapKETHUHTOBOU JICSATEIIBHOCTH.
[TorpeGHOCTH, YIOBIIETBOPSIEMbBIE
TOCTUHUYHBIM TPOJTYKTOM, ITOHSATHE
«TOCTUHUYHBINA IPOAYKT», €TO
CHeIM(pUISCKHE YSPThI

- Lenu,
MAapKETUHIOBBIX

3aJ1a4Hu,
HUCCIIENOBaHNI

CYIIHOCTb
ux
OCHOBHBIE HaIIPaBJICHUS U JTallbl;

- Onepanuun MapKETHUHTOBBIX

HCCIIeIOBaHUH,

- OCHOBHBIE PHIHOYHBIE [TOKA3ATEIH:
€MKOCTb, 101151 pbIHKa. OcoOeHHOCTH
pa3BUTHS pbIHKA TOCTUHUYHBIX YCIIYT;

- Knaccudukanuto wmetomoB cOopa,
00paboTKH M aHalu3a UH(OpMAINH, UX
KpaTKyl0 HH(POPMAIHIO;

«5» - OTBET IOJIHBIN, TPABUIbHBIN,
MMOHUMaHUE MaTepHaia TIIyooKoe;
«4» - MaTepual yCBOEH XOpOIIo, HO
H3JI0KEHUE HEJIOCTATOYHO
CHUCTEMATU3UPOBAHO,  OTICIbHBIC
YMEHUSI HETOCTATOYHO YCTOWYHBEL,
B TCPMHHOJIOTHH, BBIBOJAX U
0000IEHUSIX UMEIOTCS OTAEIbHBIE
HETOYHOCTH;

«3» - oTBeT OOHapyXUBaeT
MMOHMMAaHHE OCHOBHBIX MOJIOKEHUH
TeMBI, OJHAKO, HabIrogaeTcs
HETMOJIHOTAa  3HAHM; YMEHHUS
chopMHPOBaHBI HEJ0CTaTO4YHO,
BBIBOJBI W 0000IIEeHus ciabo
apryMEHTHPOBAHBI, B HUX
JIOTIYILIEHBI OITUOKH;

«2» - pe4b HETOHSATHASI, CKYIHAS;
HU OJIUH U3 BOTPOCOB HE
00BSICHEH, HABBIKH 0000IICHIS
MaTepHaia 1 apryMEeHTAIuU

OTCYTCTBYIOT.

VYeTHBII onpoc

VYeTHBII onpoc

VYceTHBIT onpoc

VYeTHBII onpoc

- Hasnauenwne, ocHOBaHUE, MOJICITH
MPUHATHS MAPKETUHTOBBIX PEICHUN;

- OcHOBHEBIE IIOHATHS, CUCTEMY

MoKasareseu AJis UcCcle0BaHus PhIHKA,
(bakTopbl, BIUSIONINE

Ha CMKOCTH

PBIHKA, MOJCJIb €TO aHAJIN34,

OreHKa pe3yIbTaToB
«5» - 90 — 100%
OTBETOB,
«“@» -
OTBETOB,
3» -
OTBETOB,
«2» - 69% u MeHee NPaBUIBHBIX
OTBETOB.

MPpaBUJIbHBIX

80-89%

IMpaBUJIbHBIX

70-80%

IMpaBUJIbHBIX

TectupoBanue no
TeEME

TectupoBanue no
TeEME

- Knaccudukamnuio motpedurenei,
(akTopbl, BIUAIONINE HA UX TIOBEJICHUE;

«5» - OTBET IOJIHBIN, TPABUIIbHBIN,
MMOHUMaHNe MaTepHaa TIIyooKoe;

YceTHBIT onpoc



http://www.frio.ru/
http://sbiblio.com/biblio/archive/ambler_prakt/03.aspx
http://www.marketologi.ru/
http://www.btlregion.ru/
http://marketing.rbc.ru/
http://www.gks.ru/
http://5stars-mag.ru/

- CXeMy MapKETHHIOBbIX
MCCIIEIOBAaHUM YCIIYT ¢ cdepe
TOCTETIPUMMCTBA

«4» - MaTepua ycBOCH XOPOILO, HO
H3JI0KECHUE HEIOCTATOYHO
CHCTEeMaTU3UPOBAHO,  OTICIbHBIC
YMEHHS HEJOCTATOYHO YCTOHYHBBI,
B TCPMHHOJIOTHH, BBIBOJAX W
0000IIEHUSIX UMEIOTCS OTAEIbHBIC
HETOYHOCTH;

«3» - oTBeT OOHApYyKUBaET
MMOHUMaHHE OCHOBHBIX MOJI0KCHHIMA
TeMbl, OJHaKO, HaOJogacTCs
HEMOJHOTa  3HAHWH,  yMEHHUs
chopMHPOBaHBl  HEAOCTATOYHO,
BBIBOJIbI W 0000IIeHus ciabo
apryMEHTHPOBAHBI, B HHX
JIOTTYIICHBI ONTHOKH;

«2» - pedb HEMOHSTHASI, CKY/HAS,
HH OJJMH U3 BOIIPOCOB HE
00BSICHCH, HABBIKH 000O0IIICHHUS
Marepuaia u apryMeHTaIliK

OTCYTCTBYIOT.

VYcrHbIi onpoc

- Mopens MapKeTUHTOBBIX
UCCIIeIOBaHMM (aHAINU3 BHYTPEHHEH U
BHEIIHEH cpeibl);

O1eHKa pe3yIbTaToB

«5» - 90 — 100% mnpaBUIBHBIX
OTBETOB,
«» - 80-89%  mpaBMIBHBIX
OTBETOB,
«3» - 70-80% mpaBHIBHBIX
OTBETOB,

«2» - 69% u MeHee NpPaBUIBHBIX
OTBETOB.

TCCTI/IpOBaHI/IC 10
TEMC

Ilepeyennb ymeHuii, o0cBanBaeMbIX B
pPaMKax JMCHUIIIHHbI

- AHanM3MpPOBATh COCTOSIHUE CIIPOCA
notpeOuTeneil Ha yciyru
rOCTENPUUMCTBA

- OnpenensitTb 00BEKTHl MAPKETHHTOBBIX
HCCIICIOBAHNH;

- OnpeienuTh 11eJ1eBOM CETMEHT
noTpeduTeneil TOCTUHUYHBIX YCIIYT.

- IuddepeHunpoBats MapKETHHTOBYIO
HH(pOpMaINIo;

- Ucnonp3oBatk MeTobI cOopa
00paboTKHU M aHaJIN3a MapKETUHTOBON
uHpopManuu

- Pa3paborartp mpakTuueckue
peKOMEeHAALNH 0 (OPMHUPOBAHUIO
Crpoca ¥ CTUMYJIMPOBAHUIO COBbITA
TOCTUHUYHOTO NMPOIYKTA JJIs
Pa3IUYHBIX [EJIEBBIX CETMEHTOB.

- AHAJIM3UPOBATH OKPYKAKOIIYIO CPEIy
MAapKETHHTa, IMOBCACHUC
noTpeduTeneu;

Orenka mporecca

BBITIOJTHEHUS
MPAaKTUYECKON pabOThI

«5» - CaMOCTOSITEILHOE
BBHITIOJTHEHUE PaOOTHI, OTBETH Ha
BOTIPOCHL, CaMOCTOSITEIBHOE

YTOYHEHHE CTYICHTOM I1apaMeTpOB
MIPAaKTUYECKOIl paboTHL.

«4» - BBIMOJHEHHE MPAKTHYCCKOM
padoThI c MOJICKa3KaMHt
MPEro1aBaTe’s, OTBETHI Ha
JOTIOJTHUTEIbHBIE BOIPOCHI HE B
MTOJTHOM 00BeMe

«3» - BBIMOIHEHHE PAOOTHI TOIHKO
C  TOMOIIBI0  MpernojaBaTens,
OTCyTCTBI/Ie OTBCTOB Ha
JOTIOJIHUTEIIbHBIE BOIIPOCHI

«2» - He BbINOJNHSET paboTy C
MOMOIIBIO  MPENoaaBaTeNsi, HIN
paboTa BBIMOJHEHA HE B IOJHOM
oOBpeme

IpakTrueckas pabora

IIpaktudeckas padora

IpakTrueckas pabora

IIpaktudeckas padora

IIpaktudeckas padora

[Ipaktiyeckas pabora

[Ipaktiyeckas pabora




- Cobupats, aHATM3UPOBATH U
OLICHUBATh MAPKCTUHI'OBYIO
MH(POPMAIIHIO, COCTABIISATH OTYETHL;

IpakTueckas pabora

- HpOBO,I[I/ITb MAapKECTHHI'OBEBIC
HCCICOOBaAHUA

IIpaktuueckas padora

- Mcnionp30BaTh METOBI IOMCKA U
aHaJIM3a aKTyaJIbHOW MH(pOpMaLUU B
cetu HTepHer;

IIpaktuueckas padora

- AHaJIM3UPOBATh PHIHOK TOCTUHUYHBIX
yCIIyT, 715 ONIpEIETIEHUS] MHCTPYMEHTOB
MapKeTHHTa, IPUMEHSEMBIX B
TOCTUHUYHOM MPEAIPUATHH.

IIpakTrueckas pabora

- HGMOHCTpI/IpOBaTb HaBBbIKHU
COCTaBJICHHS aHKCT.

IIpaktuaeckas padora

- I[eMOHCTpI/IpOBaTI) HaBBIKHW OLICHKHU
KOHKYPEHTOCIIOCOOHOCTH
TOCTUHHUYHOI'O MPCANIPUATUSA U
pa3paboTKa MEPONPHSATHH I10 ee
HOBBIIICHHUIO.

IpakTryeckas pabora

dopma IPOMEKYTOUHOU
aTTeCTallUH - DK3aMCH
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