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1. MACIIOPT PABOYEM ITPOT'PAMMBI YYEBHOM MMPAKTUKHA

O0JacTh NIpMMeHeHHUs POTrPaMMBbI:
Pa6ouast mporpamma yuebHoi npaktuku seisercsa yactbio [ITICC3 (IITIKPC) B cooTBeTCTBUH €
®dI'OC CIIO no cunemuansaocty 43.02.14 I'ocTHHUYHOE €TI0

B 4aCTH OCBOCHU KBaJII/I(l)I/IKaLII/II/I CHICHUAIMCT I10 TOCTCIIPUUMCTBY

U OCHOBHBIX BHJIOB nesarenbHOcTH (BJ): Opranuzanuss © KOHTpPOJIb TEKYyLIEH NesSATEIbHOCTH

COTPYJIHUKOB CIIY>kObl OPOHUPOBAHUS U TIPOJAK.

Heau n 3a1a4u y4eOHOH NPAKTHKH:

dbopMupoBaHre y 00yJarOMIMXCsl EPBOHAYATBHBIX MPAKTHUECKUX MPOPECCUOHANBHBIX YMEHHI
B pamkax moxyiei I[IIICC3 (IIIIKPC) mo ocHOBHBIM BUAaM JEATEIBHOCTH [JIsi OCBOCHUS
CIIELUATLHOCTH, OOy4YeHHE TPYAOBBIM TIIpHEMaM, OIEpalusM M CrIocodaM BBINOTHEHUS
TPYIOBBIX TMPOILIECCOB, XapPAKTEPHBIX I COOTBETCTBYIOIICH CHEIUAIBHOCTH M HEOOXOIUMBIX
JUTSI TIOCIIEYIOIEr0 OCBOEHUSI UMM OOIIUX U MPOECCHOHATBHBIX KOMIIETEHIIUH M0 n30paHHON

CIICHUaJIbHOCTH.

TpeGoBanus Kk pe3yJbTaTaM 0CBOCHHUSI Y4eOHOM NPAKTHKH
B pesynprare mnpoxokieHHs Y4eOHONW MpPaKTHUKHM IO OCHOBHBIM BHUJAM JIEATEIBHOCTH

oOyyJaromnuecs JOKHbI YMETh:

Nmetn B: IUIAHUPOBAHHUS ACATEIbHOCTH UCIIOJIHUTENEH IO MPUEMY U Pa3MEILICHUIO
MPAaKTUYECKUN | rocreil
ONBIT

- oopMJIEHHS TOKYMEHTOB U BEACHUSI TUAIOrOB Ha POo(eCCHOHATIBHYIO
TEMaTUKy Ha NHOCTPAHHOM SI3bIKE;

- KOHTPOJIA TeKYH_[eI\/’I ACATCIBHOCTH COTPYAHHUKOB CJ'Iy>K6I)I NUTaHUA A4
MOAACPIKaHUA Tpe6yeMoro YPOBHA KauCCTBA O6CJ'IY)KI/IB8.HI/I$I FOCTCI>'I;

YMETh: IUTAHUPOBATh MOTPEOHOCTH B MAaTEPUANIBHBIX pecypcax U MepCcoHaje CIyKObl;
OTIpeAENATh YUCIEHHOCTh U (YHKIIMOHAJIbHBIE 00S13aHHOCTU COTPYJIHUKOB, B
COOTBETCTBUHM C OCOOCHHOCTSIMH CETMEHTAIlMM TOCTeH M YCTAHOBJICHHBIMH
HOpPMaTUBaMH; OPraHU30BBIBaTh pabOTy N0 TOJAEPKKE U BEIEHUIO
MH(POPMAIMOHHOM 0a3bl JaHHBIX CIYXOBI MpuUeMa M pa3MelleHus, B T.4. Ha
WHOCTPAHHOM SI3BIKE;

3HAThb: MCTOJbI TNTAHUPOBAHUA Tpyda pa60THI/IKOB CJ'Iy>K6BI npuemMa 1 pasMCIICHU,
CTPYKTYpPY U MECTO CJ'Iy>K6BI nprueMa 1 pasMCluICHUA B CUCTCMC YIIPABJICHUA
TOCTUHHUYHBIM NPEANTPUATUEM, IIPUHIIUIIBI B3aMOJCHCTBHS CJ'Iy}K6I)I nmpuema
" pasMCIICHUSA C APYTUMU OTACIIaMH 'OCTHHHUIIBI; METOJHNKA OIIPEACICHUA




notpeOHOCTEH CciyXOBI TpUEMa U pa3MElLIeHUs B MaTepHAJIbHBIX pecypcax u
[IEpCOHAJIE;

HaIMpPaBJIEHHOCTh PabOThI OIpa3AesieHUl CITy>KObI TpHeMa U pa3MEIleHuUs;
(GyHKIIMOHATIbHBIE 00S3aHHOCTH COTPYAHHUKOB;

npaBmiIa paboTel ¢ HHPOPMAIIMOHHOM 0a30¥ TaHHBIX TOCTHHHIIEI;

KonmuecTBo 9acoB Ha ocBoeHME paboyeil mporpaMMbl yueOHOW MPaKTHKK B paMKaX OCBOCHHUS
npodecCuoHaIBLHOro MOayJIs 36 yacoB

2. PE3YJIBTATHI OCBOEHHMS PABOYEW ITPOT'PAMMBI ITPOU3BOJACTBEHHOI
ITPAKTUKH

PesynbraTom ocBoeHust pabodeii nmporpamMmbl y4eOHOW MPAKTHKHU SBIISETCS C(HOPMHUPOBAHHOCTD
y 0Oydarommxcsi MepBOHAYAIBHBIX MPAKTHUYECKUX NPO(PECCHOHANBHBIX YMEHHHA B paMKax
monyneir [IIICC3 (IIIIKPC) mo ocHoBHbiM Bumam paestenbHocTH (BJI): Opranusauus u
KOHTPOJIb TEKYIIEH JeSTEIbHOCTH COTPYAHUKOB CIYKObI IpUEeMa U pa3MeIleHus

2.1 O01me KOMIIETEHITH

KO,[[ HanmeHoBaHHE KOMIIETEHIIUU 3HaHI/IH, YMCHUA

OK 1 BriOupats Ymenus:

-PacnioznaBats 3aauy u/unu

poOaemMy B mpodecCHOHaTLHOM U/WITH
npodeccnoHanbHOM COLIMAJILHOM KOHTEKCTE;

-AHanu3UpOBaTh 3a/1a4y U/UIH

po0JeMy U BBIIEIATh €€ COCTaBHbIEC YaCTH;
MIPUMEHUTETBHO K PA3IMYHBIM -IIpaBuibHO BBISIBIATH U 3(Q(PEKTUBHO HCKATh
uHpOpMalKIO, HEOOXOAUMYIO Jsl pEeLIeHus
3a/1a4u U/WIU TIPOOIIEMBIL;

-CocTaBUTSH IJIaH JEHCTBUS, ONIPENEIUTD
Heob6xomumeble pecypchr;

- Bnagets akTyanpbHBIMU

MeToJaMu paboTel B  MpodeccHuoHaIbHON U
CMEXHBIX chepax;

-Peann3oBarh cOCTaBICHHBIN IIJIaH;

- OneHuBaTh pe3yiabTaT M MOCIEACTBUS CBOMX
JIEWCTBUI(CAMOCTOSTEIPHO WM C TOMOIIBIO
HAaCTaBHHKA).

Crioco0bl pernieHus 3a1au

ACATCIIBHOCTH,

KOHTCKCTaM.

3HaHuA:
- AKTyanbHbIH  TpodecCHOHAIbHBIA U
COLIMAJIbHBIN KOHTEKCT, B KOTOPOM ITPUXOJUTCS




paboTaTh U KUTb;

- OCHOBHBIC UCTOYHUKH HHPOPMAIHU 1
pecypchl Al pelieHus 3amad M mpoodiieM B
npodecCHOHaIbHOM  W/WIHM  COLUAIbHOM
KOHTEKCTE.

- AJITOpUTMBI BBITIOJIHEHHUS paboT B
poeCCHOHATIBHON M CMEKHBIX 00J1aCTAX;

- Mertonsl paboTel B NPOQECCHOHATBHON U
CMEXHBIX chepax.

- CTpyKTypa Ij1aHa Juis petieHus 3a1a4d
MOPSIOK OILCHKH PE3YJIbTAaTOB pEIICHUs 3a1ad
npodeccHoHaIbHON AEATETbHOCTH

OK 02 OcymecTBIsATh Ymenusi: OnpenensaTh 3a1a4u MOUCKA
Nudopmanuu. Onpenenste He0OX0IMMBbIC
MIOKCK, aHAJTU3 (popman PeAl a
HcTounuku nnpopmanuu
u [ImannpoBaTh porecc moucka
CtpykTypupoBaTh
WHTEPIIPETAIIIO PYKTYPHP
[Tonygaemyro nH(OpMAaIIIO
uH(popmManuu, Briiensate
. Haubonee 3HaunMoe B nepedHe
Heo0X0oIuMO
uHpopmanuu. O1leHUBAaTh MPAKTUYECKYIO
TUTSt 3HAYUMOCTb PE3YyJIbTaTOB [TOMCKA
OdopMIATh pe3ynbTaThl MOUCKA
BBITIOJIHCHHUS 33124
npodeccnoHanbHOM 3nanms: HoMmenkiatypa HHQOpPMAIMOHHBIX
HUCTOYHUKOB
JeSITeIbHOCTH
MIPUMEHSICMBIX B
npodeccuoHaNbHOM
JIeATeTLHOCTH
ITpuemsl
CTPYKTYpUPOBaHUS WHYOPMAITUN
®opmar
odopmIIeHUS
pE3yNbTaTOB IMOUCKA
uH(popManuu
OKO03 [InanupoBatsb u Ymenus:Onpenensits

Peanun3oBbiBaThL cOOCTBEHHOE
npodeccnoHanbHOe
M JUYHOCTHOE

pa3BUTHE.

aKTyaJIbHOCTh HOPMATHUBHO-
IIPaBOBOM

JOKYMEHTAIUH B

PO eCCHOHATBHON JeATETHHOCTH
BeicTpanBath

TPaeKTOPUHU

npo¢eCCUOHATBHOTO U

JUYHOCTHOTO

pa3BUTHS

3nanusa:HomeHkiaTypa HHGOpPMaMOHHBIX
HCTOYHHUKOB

IPUMEHSIEMBIX B

npodecCHoHATBLHOM




JeSITeTbHOCTH
[Tpuemsl

CTPYKTYpUPOBaHUS HH(pOpMaIH
dopmar

odopmIIeHUS

pe3yIbTaTOB ITOMCKA

uHpopMauu

Conepxanue

aKTyaJIbHOU

HOPMAaTHUBHO-IIPABOBOM JOKYMEHTAIMH
CoBpemeHHass Hay4yHass M TpodeccHoHaNbHas

TEPMHUHOJIOTUS
Bo3MoxHbIe
TpPaeKTOPUU
PO ECCUOHAIBHOTO PA3BUTHS U
camMmo0o0pazoBaHus
OK 04 | Pabomamo 6 konnekmuee u YMenusn
Komanoe, OpranuzoBbeiBaTh  pabOTy  KOJJIEKTHBA U
aghgpexmueno KoMaHbl. B3anMoielicTBOBaTh C KoJIJIeramMu,
83AUMOOEUCMBOBAMb PYKOBOJICTBOM, KJIMCHTAMH.
C KoJLle2amu, 3HaHus:
PYKOBOOCHBOM, [Tcuxomnorus
KAUEHMAMU. Konnekrusa, [1cuxonoru
st Tn9HOCTH. OCHOBBI
MIPOEKTHOM J1eATEeIbHOCTH
OK 05 | Ocywecmensamo Ymenus:
VCMHYIO U W3narath CBOM MBICIIH Ha TOCYIaPCTBEHHOM
NUCLMEHHYIO S3pixe. Opopmisth JJoKkyMeHTI
KOMMYHUKAYUIO 3Hanus;
Ha Oco0eHHOCTH COLIMATIBHOTO U
20Cy0apcmeeHHoM KYJIBTYPHOTO KOHTEKCTa MpaBuia
A3bIKE C odopMIIeHHSI TOKYMEHTOB
yuemom
ocobenHocmetl
COYUANBLHO2O U
KYIbMYPHO20
KOHmMeKcma.
OK 07 | Cooeiicmsosams Ymenus
COXpaHeHUro Cobmoath HOPMBI IKOJIOTHUECKOH
OKpYHcaroueri cpeovl, Oe3omacHoctn.  Omnpenenare  HanpaBICHUS
pecypcocbepedicenuio, pecypcocOepexeHus B pamKax
aghghexmusro poQeCCHOHATBHON NEeATeTbHOCTH o
oeticmeosams npodeccuu/CrenuanbHOCTH
8 Upe36bIUALHbIX 3HaHusn
CUMyayusx. [TpaBuiia HKOIOTUYECKON 06€30MacCHOCTH TpU
Benenun npodeccroHanbHON AESITETbHOCTH
OCHOBHBIE  pecypchl  3a/IeiCTBOBAaHHBIE B
po¢eCCHOHAIBHON JeATETHHOCTH
[Tytu obecnieuenus
pecypcocOepekeHus.
OK 09 | Hcnonvsosamo Ymenus:




HUnghopmayuonnvie -Ilpumenste  cpenctBa  MHPOPMAIIMOHHBIX
MexHoN02UU 8 TEXHOJIOTHH JIJIsl peICHUS
npogheccuonanbHoll poeCCHOHANIBHBIX 3a]1a4
oesmenbHOCIU. Hcnonb3oBatk

COBpPEMEHHOE

MIpOrpaMMHOE

obecrnieueHue

3HaHus:

CoBpemMeHHbIE

Cpe/cTBa U

yCTpOMCTBa

uHpOpMaTU3ALUU

[Topsimok nx

MPUMECHECHUS U

POrpaMMHOE

obecrieueHue B
po(ecCHOHANLHOM e TENIbHOCTH

OK 10 | Ilonv3zosambcs YMmenus:
npogheccuonanbHoll [TornmMatp oOIMiA
0oKyMeHmayueu Ha CMBICJI YETKO
20CY0apCmMeeHHOM U IIPOU3HECEHHBIX
UHOCIMPAHHOM SI3bIKE. BBICKA3bIBaHUM Ha

M3BECTHBIE TEMBbI
(mpoeccroHabHBIE U OBITOBBIE),
MOHUMATh TEKCTHI

Ha 0a30BbIe

npodeccuoHaNbHBI

€ TeMBI

y4acTBOBATh B

JIaiorax Ha

3HAaKOMBbIE 001Ire 1
po¢eCCUOHAITBHBI

€ TeMBbI

CTPOUTH MPOCTHIE

BBICKA3bIBAHUS O

cebe u o cBoel
npodeccuoHaIbHO

W IeATeIbHOCTH

KpaTKo

000CHOBBIBATh M OOBSICHUTH CBOU
JIEUCTBUS

(Texyuue u

IUTAaHUPYEMBIE)

MUCaTh MPOCTHIE

CBSI3HBIC

COOO0IIeHuUs Ha

3HAKOMBIC HITH

WHTEPECYIOIIHE
po¢eCCHOHATHHBI

€ TeMBbI

3HaHUS:

[TpaBuia OCTPOEHUS MPOCTHIX M CIIOKHBIX




[Tpenyiosxenuit Ha MpoQeccuOHANbHbBIE TEMBI
OcHOBHBIE O00IICYTOTPEOUTEIBHBIC TJIAr0JTbI
(OprTOBas M poQeccuoHaNbHAs JIEKCHUKA)
Jlekcnueckuiit MUHUMYM, OTHOCSILIUMCS K
ONMCAHUIO NIPEAMETOB, CPECTB U IIPOLIECCOB
[TpodeccuonanbHOM IEATETLHOCTH
0COOEHHOCTH MPOU3HOIICHHS

MpaBUJIa YTEHUS TEKCTOB
podecCHOHAILHON HAIIPABICHHOCTH

2.2 IIpodeccnoHabHBIC KOMITETCHITMH

Kon HaumeHnoBaHue KoMIeTeHIIMN 3HaHus, yMEHUs
[1K.4.1 | IlnanupoBath norpedHoct | IlpakTHveckuii onpIT:
CIyKGBL —— s — IUIAHUPOBAHMUHU, OpraHu3anui,
CTUMYJIMPOBAaHUH u KOHTpOJIE
MaTepualbHBIX ~ pecypcax U JESTEIIBHOCTH  COTPYIHUKOB  CITYKObI
nepcoHae TTHTaHuA,
Ymenus:
- BBIIENATH LIeJIEBOI CErMEHT
KJIIMEHTCKOM 0a3bl;
- cobupatb u aHaJIM3UPOBATh
UHPOPMALIMIO O TOTPEOHOCTSX IIEIEBOTrO
PBIHKA;

- OPHUCHTUPOBATLCA B HOMCHKIJIATypE
OCHOBHBIX HW  HOOIIOJHUTCIBHBIX  YCIYT

OTeJIs;
- IUJIAaHUPOBATh n MIPOTHO3UPOBATH
MPOJIAXKU;

3Hanusa:

- CTPYKTYPY M MECTO CIIY>KOBI MUTAHUS B

CHCTEME YIPABICHUS TOCTHHUYHBIM

npeanpusaATuCM W B3aUMOCBA3HM C OPYTUMH
M0JIpa3/IelIeHUsIMI TOCTUHMIIBI,

- CIOCOObI YIPaBJICHUS J0X0AaMH1
TOCTHHUIIBL;

- O0COOEHHOCTH CIIpoca U MPEJIOKEHUS B
TOCTHHHUYHOM OH3HECE;

- O0COOCHHOCTH paboThl € Pa3IUYHBIMU
KaTeropusiMu rocTei;

- MCTOABI YyHpaBJICHUA MpoJaKaMHu C
y4€TOM CerMEeHTaluH;

- CIOCOObI MO3UIIMOHUPOBAHUS
TOCTHHHUIBI U BBIACTICHUS €€ KOHKYPEHTHBIX
[IPEUMYILECTB;

- 0COOEHHOCTH  MPOJAX  HOMEPHOIO
(dhoHIa ¥ TOTOJTHUTEIBHBIX YCIYT TOCTUHUIIBI;
- KaHalbl W TEXHOJOTUU  TPOJax
TOCTHHUYHOTO TIPOJYKTA;




- neHooOpa3oBaHue, BHIBI TapU(HBIX
IUTAHOB U TapU(HYIO MOJIUTUKY TOCTUHUYHOTO

MPEIIPUATHS;
- TIPUHIUITBI CO3JIaHMSI CHCTEMBI
«JIOSITEHOCTHY Pa0OTHI C TOCTSAMU;

- METOJbl ~ MaKCUMH3aIlMH  JIOXOJIOB
TOCTUHUIIBL;

- Kputepud 3P (HEKTUBHOCTH  PaOOTHI

nepcoHajlia roCTUHUILI 110 IPOJaKaM;
- BHUJIbI OTYCTHOCTH 110 ITPOJaKaM.

I1IK 4.2.

Opranu3oBbIBaTh JI€ATEIBHOCTh
COTPYJIHHUKOB CIIy:KObl IIpHEMa U
pa3sMelleHls B COOTBETCTBUU C
TeKyILUMHI IUTaHaAMU u

CTaHJapTaMu roCTUHUI I

IIpakTHYeckHuii ONbIT:

— pa3paboTke MIPAKTUIECKHIX
pekoMeHaauui 1o (P OPMUPOBAHMIO
cupoca M CTHUMYJIMPOBaHHUIO CObITa
TOCTUHUYHOT O IIPOJYKTa JUISL
Pa3IMYHBIX LEIEBBIX CETMEHTOB;

— BBIABJIEHUUM KOHKYPEHTOCIOCOOHOCTH
TOCTUHUYHOTO IIPOAYKTA;

Ymenus:
- OCYHICCTBJIATH MOHHUTOPHHT PBIHKA
TOCTUHUYHBIX YCIYT;
- BBIICIIATH HGHGBOﬁ CEIMCHT
KJIMEHTCKOM 0a3bl;
- cobupath u AHAIN3UPOBATh
UHPOPMALIUIO O MOTPEOHOCTSAX LIEIEBOTO
pBIHKA,
- OpPUEHTHPOBAaTbCS B  HOMEHKJAType

OCHOBHBIX MW  AOOIIOJHHUTCIBHBIX  YCIIYT
oTes;

- paspalaTeiBaTb  MEPONPHUATHS IO
HOBBIIIEHUIO JIOSITBHOCTH TOCTEH;

- BBIABJIIATH KOHKypeHTOCHOCO6HOCTB
TOCTMHUYHOT'O TPOJIYKTa U pa3pabaThIBaTh
MCPOIPUATHA 110 €€ TOBBIMICHUTO,

- IUIaHUpOBaTb W TPOTHO3MPOBATH
MIPOJAXKH;
- OpoBOIUTH  OOyueHHWe, IepcoHana

CITy’)KOBI TIpUeMa U pa3MelIeHHs MpHeMam
3¢ GEKTUBHBIX MTPOTAK.
3HaHusn:
- CTPYKTYPY U MECTO CIyXObl mpuema u
pasMelieHuss B CHCTEME€  YIpaBlIEHUs
TOCTMHHUYHBIM NMPEANPHUITHEM U B3aUMOCBSI3H C
JPYTUMH TTO/Ipa3AeICHUSIMA TOCTUHUIIBL;
- CrocoObl  YOpaBlIeHHUA  J0XOJaMHU
TOCTHHHIIBI,
- 0COOEHHOCTH CIIpoca U MPEeIIoKEeHUs B
TOCTHHHYHOM OU3HECE;
- 0CcOOEHHOCTH paldOoThl € Ppa3IMYHBIMU
KaTerOpHUsIMHU T'OCTEN;
- METO/bl  YNPABJICHUS TNPOJAKaMU ¢




Y4ETOM CErMEHTAIUY;

- CHOCOObI MO3UIIMOHUPOBAHUS
TOCTUHMIIBI W BBIJICJIICHUS €€ KOHKYPEHTHBIX
MIPEUMYIIECTB;

- 0COOEGHHOCTH  MPOJAX  HOMEPHOIO
(GOHa ¥ JOTIOJTHUTENBHBIX YCIYT TOCTUHUIIBL;

- KaHaJlbl W TEXHOJOTMU  HPOJAK
TOCTHHUYHOTO MPOYKTa;

- neHooOpa3oBaHue, BHIBI TapU(HBIX
IUTAHOB M TapU(HYIO MOJUTUKY TOCTHHHYHOTO
HPEATIPUSATHS

- TIPUHIUITBI CO3JIaHMSI CHCTEMBI
WIOSUTLHOCTHY PabOTHI C TOCTSIMHU;

- METOJBl ~ MaKCUMH3aIlMH  JIOXOJIOB
TOCTHUHHIIBL;

- Kputepud  3PHEKTUBHOCTH  PAOOTHI
HepcoHala FOCTUHHIIBI IO TIPOJIaKaM;

- BUJIbI OTYETHOCTH 1O MPOJIAXKaAM.

[1K.4.3.

Kontposnmposats TEKYIIYI0
NeSATEIbHOCTh COTPYIHHKOB
CIIy’)kObl IIpUeMa M pa3MeLICHU
U1 TOAJepKaHus TpedyeMoro

YpOBHS KauecTBa

IpakTuyeckuii OnbIT:

- IJIAaHUPOBAHMH, OpraHu3aluy,
CTUMYJIUPOBAaHUU U KOHTPOJE MAESITEIbHOCTU
COTPYIHUKOB CITYKObI MUTaHUS

- onpezeeHuU 3 PeKTHBHOCTH
MEPONPHUATHIA 1O CTUMYJIHPOBAHUIO COBITA
TOCTUHUYHOT'O IIPOAYKTA.

Ymenus:
- BBIIENATH LIEJIEBOI CETMEHT
KJIUEHTCKOH 0a3bl;
- OpPUEHTHUPOBAaTbCS B  HOMEHKJAType
OCHOBHBIX W JIOTIOJHHUTEIBHBIX YCIYT
oTes;
- paspalaTeiBaTb  MEPONPHUATHS IO
HOBBIIIEHUIO JIOSITBHOCTH TFOCTEH;
- BBISIBIISITH KOHKYPEHTOCIIOCOOHOCTb
TOCTHHUYHOTO TIPOJIYKTa U pa3padaThiBaTh
MEpOTPHUATHS O €€ MOBBILICHUIO;
- MpPOBOJUTH  OOy4yeHHWe,  IepcoHaja
CIIy’)kObI ~ OpOHMpPOBaHUS U MPOJAXK
npruemMaM 3QPEKTUBHBIX MPOAAK.
3Hanun:
- O0COOEHHOCTH CIIpoca U MPEJIOKEHUS B
TOCTHHHUYHOM OH3HECE;
- O0COOCHHOCTH paboThl € pPa3IUYHBIMU
KaTeropusiMu rocTei;
- METOBl YNIPABJICHUS TPOJAKAMU C
y4€TOM CerMEeHTalluH;

- CIOCOObI MO3UIIMOHUPOBAHUS
TOCTHHHUIBI U BBIACTICHUS €€ KOHKYPEHTHBIX
MIPEUMYIIECTB;

- OCOOCHHOCTH  TpOJaX  HOMEPHOTO
(dhoHa ¥ TOMOJHUTEIBHBIX YCIYT TOCTUHUIIHI;




- KaHalbl W TEXHOJOTMU  MPOJaK
TOCTHHUYHOTO MPOYKTA;

- neHooOpa3oBaHue, BHIBI  TapU(HBIX
IUTAHOB M TapU(HYIO MOJUTUKY TOCTHHHYHOTO
PEIIPUATHS,

- TIPUHITUTTBI CO3JIaHMSI CHCTEMBI
«IOSITBHOCTHY pabOTHI C TOCTIMH;

- METOJbl ~ MaKCUMH3aIlMH  JIOXOJIOB
TOCTHHUIIBL;

- Kputepud 3P HEKTUBHOCTH  PaOOTHI

nepcoHaia roCTUHULLI 110 IPOJAaKaM;
- BHUJIbI OTYCTHOCTH 110 ITPOJaKaM.

3. TEMATHYECKHWH ITAH U COJAEP)KAHUE YYEBHON NPAKTUKH

HaumenoBanue tem Copneprxanue y4eOHOro marepuana | O0bem | YpoBeHb
(IMIaKTUYECKUE SAMHUIIBI) 4acoB OCBOCHHUS
Mnx 01.02 36
HNHocTpaHHbIi S3BIK B chepe
pohecCuoHaNTbHOM KOMMYHMKAIUH JIJIS
CJIy>KOBI IIpUEMa U pa3MelIeHUs
Tewma 1. Opranuzauus | 1.Tenedonnas  cimyxba  TOCTHHUILBI. 8 2
U TexHonorus paborsl | OrpaboTka HaBBIKOB BEJICHUS
CILy>kObI IpuemMa u TeNeQOHHBIX IEPETOBOPOB HA aHTJIMHCKOM
pa3MeLIcHHUS. A3BIKE
2.9T1ukeT TenedOHHBIX MePEroBOPOB.
OT1paboTKa HABBIKOB BEJICHUS
TeNeQOHHBIX IEPErOBOPOB HA AaHTIIUHCKOM
A3BIKE
3. IlpenocraBnenne pa3muIHON
uHpopMaun
4 V3yuutsb paboty ¢ xxanobamu. [Iposectu
aHaJIU3 pa3pelieHus] KOH(IMKTHBIX
CUTYyalui, BOZHUKAIOIIUX B IIPOLEcce
BCTpEUH, IpUEMaA, pa3MELICHHs TOCTEN
Tema 2. Ilpuewm, | 1.0TpaboTKa HABBIKOB YCTHOM peyu B 2 2
pa3MelieHue JUaJIorax:
WHOCTPaHHBIX -pUeM UHOCTPAHHOT'O TpakJaHuHA
rpaxaaH B | -pa3MeIlleHne
TOCTUHHUIIE.
Tema 3. VYcayry, | 1.IlpenocraBnenne roctsM HHGOpMaIun 6 2
IIPEIOCTABIIIEMBIE 00 ycityrax roCTUHHIIBI, TPaBUIIax
TOCTUHUIIEH. 0€301acHOCTH BO BpeMsl TPOKUBAHUS B

COOTBETCTBHUH C IIPOTOKOJIOM
2. OTpa0oTKa HaBBIKOB YIIPaBJIECHUS
cutyanuei. [loMo1p roctsM Bo BpeMs Ux
npeosiBanms (WS).

3. IIpengocraBienue TOCTSIM




Typuctudeckoir wunHpopmaruu (WS) B
COOTBETCTBHUH C IIPOTOKOJIOM.

Tema 4. Luxn 1.®opMupoBaHUE A3bIKOBBIX HABBIKOB U 20 2
00CITyKMBaHUS peYeBbIX YMEHUIT o TemMe «Serving
rocrei guests. Checking in & Checking out».

OO6cnyxuBanue rocteit. [Ipuem u
pa3MeLIEeHHUE TOCTEM.

2.Services and facilities provided by the
hotel. (OcHoBHBIE U TOIOJHUTEIILHBIC
YCIIyTH, IPEJOCTaBIsIEMbIE TOCTUHUIIEH ).
3.Dealing with complaints. (Pemenue
KOH()JIMKTHBIX CUTYAIIHi).
4.Checking-in of the guests. (Perucrparus
rocTeii)

5.Checking-out of the guests. (Beimucka
rOCTeH).

6.0Opranuzanus npuéma, perucTpauuu
TOCTEH.

7.Pa3menienue rocreii (mpeocTaBieHue
HOMEPOB).

8.Pa3BuTHE HaBBIKOB YCTHOW pPEYH.
CocraBieHue q1aioroB y CTOMKHU
pECENIINOHNCTA.

9.IlpakTtuka yctHoO# peun. [uanoru
MEX1y COTPYAHUKAMU O CIIYYHUBILUXCS
COOBITHSIX BO BPEMSI CMEHBI

10. CocraBieHne TEKCTOB Ha PYCCKOM U
WHOCTPAHHOM $I3bIKE IS OOILIEHUS 110
TeneQOHY C TOCTAMHU.

Bcero mo mak 01.02 36

4. YCJIOBUS PEAJIM3AIIUU PABOYEN ITIPOT'PAMMBI YUEBHOM MMPAKTUKHA

4.1. TpeGoBaHUSI K MUHUMAJILHOMY MaTepHAIbHO-TEXHUYECKOMY 00ecredeHUuI0

Peanuzanus paboueit mporpaMMbl yueOHOM MPAKTUKH MPEIOIaracT HaIuInue

yueOHOro kabuHeTa - CTOHKa OpOHUPOBAaHUS M TPOAAXK TOCTEH C MOAYJIEM OH-JIalH
OpOHUPOBaHMUSL.

OcHaienue:

ydgeOHOro KaOWHETa - CTOMKa OpOHHMPOBAaHWUS U TMPOAK TOCTEH C MOAYJIEM OH-JIAWH
OpOHUPOBAHUS.

1.06opynoBanue:
O6opynoBanue yueOHOro kabuHeTa 1 paboynx MecT kabuHera:
- TOCAJI0YHBIE MECTA MO KOJIMYECTBY O0YJArOIINXCS

- pabodee MeCTo MpernoIaBaTes;




- 9KpaH, MPOEKTOP, MarHUTHAsI JIOCKa;
- TUOAKTHYECKHUE ITOCOOHS;

- mporpamMmMHoe ooecrieuenue 1C Orenb;

- KOMIUTEKT $opM, OJ1aHKOB JIsl OPOHUPOBAHKS;

- BUZICO(WIIBMBI 110 PA3JIMYHBIM TEMaM.

O6opynoBanue naboparopun U paboUnUx MecT J1abopaToOpuu:

- KOMIIBIOTEPHI AJIsl OCHAIICHHSI pab0ouero MecTa MperoaaBaTeis U 00yJaronuxcs;
— JIOKJIbHASI CETh;

— MOAKJIIOUEHHE K TII00aibHOM cetn HTEepHeT;

— npodeccuonanbubie nHpopManronuas cucrema 1COTenb

O06opynoBanue yueOHOro KabMHeTa MHOCTPAHHOTO S3BIKA:

- TOCAJI0YHBIC MECTA MO KOJMYECTBY 00YYArOIIUXCS;

- pabouee MeCTO TpernoIaBarTes;

O6opynoBanue JMHTraQhOHHOM JTA0OPATOPUU UHOCTPAHHOTO S3BIKA!

- KOMIIBIOTEPHBIE MECTa 00YJaIOLIIXCS;

- KOMIIBIOTCPHOC MCCTO IIPCIIOAaBaTCIIA,

2. IHCTpYMEHTBI U IPUCIIOCOOIICHHUS:

- TEXHUUYECKHE YCTPOUCTBA I ayIMOBU3YAIIbHOIO 0TOOpakeHusI UH(pOopMaluy;

- ayIMOBU3YaJIbHBIE CPEACTBA O0yUECHHUS;

— UHTEPAKTHUBHAS JIOCKa;

— IPUHTED JIA3E€PHBI;

— CKaHep;

— tenedoH;

3. CpencrBa oOyueHUs:

TexHuueckue cpeacTBa 00ydeHus TMHIaQOHHOM 1a00paTOpUn: JTUILEH3NOHHOE POTPaMMHOE
obecrieueHre, MyJIbTUMEAUINHBIA MPOEKTOP, KOMIUIEKT o0ydatomux auckoB, JOP, KK nmanens,

KOJIOHKHN

4.2. O0mme TpeOOBAHUA K OPraHU3alUM 00pPa30BaTEILHOIO Mpolecca
VYyeOHass mpakTUKa MOPOBOAMTCS MacTe€paMH  IPOU3BOJICTBEHHOTO  OOY4YeHHsS  W/Win
IpenoiaBaTes M IPOPECCHOHATBHOTO LUKIIA KOHYEHMPUPOBAHHO HO OKOHYAHUU U3VYEHUs

MeACOUCYUNTUHAPHBIX YUKTO8 OAHHO20 NPOGDHeCCUOHATbHO20 MOOYIISL.



4.3. KagpoBoe o0ecnieueHne 00pa3oBaTeLHOIO Mpoiecca

Peanu3zanus oOpa3oBaTenbHOM MPOTrpaMMBI OOECIICUMBACTCS TENArOTHYECKUME PaOOTHUKAMU
o0pa3oBaTeNbHON OpraHM3alMM, a TakkKe JMIAaMM, [PUBICKAEMBbIMU K peaau3aluu
00pa3oBaTeNbHOI MPOrpaMMbI Ha YCIOBUSX IPAXKIAHCKO-IIPABOBOrO JOTOBOPA, B TOM YHUCIIE U3
YyHuCclla PYKOBOJAWUTENEH W paOOTHUKOB OpraHu3aluii, NesATeNIbHOCTh KOTOPBIX CBS3aHA C
HANpaBJICHHOCTBIO peaM3yeMoil 00pa3oBaTeIbHONM HpPOTpaMMbl (MMEIOUIMX CTaXX paboThl B
JAHHOH MpogeccuoHaNbHON 00JIaCTH HE MEHee 3 JIeT).

KBanudukanus nenparorndeckux paboTHUKOB 00pa3oBaTeNbHOM OpraHU3aluy 10JKHA OTBEYaTh
KBaJIM(DUKAIIMOHHBIM TPeOOBaHUSIM, YKa3aHHBIM B KBaJIU(UKALMOHHBIX CIIPABOYHUKAX, U (WJIH)
npodeCCHOHATBHBIX CTaHAapTaX (MPH HATHYHH).

[Tegarornyeckue paOOTHUKHU IOJIyYaOT JIOMOJIHUTENbHOE MPOPECCHOHAIbHOE 00pa30BaHuE 110
porpaMMaM THOBBIIICHHS KBATHU(PHUKAIIUU, B TOM YUCie B (POpME CTaXKUPOBKH B OPraHU3ALUAX
HalpaBlieHUE  JEATENIbHOCTH  KOTOPBIX  COOTBETCTBYeT  oOjacthd  mpodecCHOHaIbHOU
JesTeNIbHOCTH, YKa3aHHOM B myHKTe 1.5 ®I'OC CIIO no cnemnuanbHOCTH, HE pexe 1 pasa B 3

roJia C y4eToM paclIMpeHus CIeKTpa MpodeccnoHalIbHbIX KOMIIETEHIIUH.



5. KOHTPOJIb M OIIEHKA PE3YJIbTATOB OCBOEHMSI ITPOI'PAMMbBI YUEEHOU
ITPAKTUKHU

Kontponb # oOuneHka pe3yabTaTOB OCBOCHUS y4yeOHONM MPAaKTHKU  OCYIIECTBISETCS

PYKOBOOAUTEIIEM IPaKTHKKU B IIPOLECCE IIPOBEACHHA y‘IC6HBIX BaHHTI/Iﬁ, CaMOCTOATCIIBHOT'O

BBITIOJTHEHUSI OOYYAIOIIMMHUCS 3aJIaHUH, BBITIOJIHEHUSI TMPAKTHUYECKUX IMPOBEPOUYHBIX paboT. B

pe3yiemame

0coenusi  y4eOHou

NPAKMUKU 8 pamMKax NpogheccUOHAIbHbIX — MOOYIell

obyuarowuecs npoxooam npoMeNCYmoyHyio ammecmayuro 8 oopme 3auema.

PesyabTaThl 00yueHus

(ocBOEHHBIEC YMEHHSI B paMKax

(I)OprI H METOAbI KOHTPOJIA U OLI€CHKHA PE3yJbTaTOB

o0yueHust
BJI)
IImanupoBars MOTPEOHOCTH —  DkcrnepTHas IIpOBEPKaA OCYILIECTBICHUSI
CIIy’KObI IPHEMA U Pa3MEILECHUS B MOHHUTOPHHIA PbIHKA TOCTUHUYHBIX YCIYT,
MaTCpHaAIbHbIX pecypcax u — DKcnepTHas TIpOBEpKa  BBIJCICHHUS  1I€JIEBOTO

HIepcoHalIe

CerMeHTa KJIMEHTCKOM 0a3bl;

—  DKclepTHasl OLeHKa aJIeKBaTHOro cOopa 1 aHanu3a

nHpOpMaIHU 0 TOTPEOHOCTSIX IEJIEBOTO PHIHKA;

— OKcmepTHass ~ OLEHKa  OpUEHTHUPOBAaHUS B

HOMEHKJIATYpE OCHOBHBIX M JIONOJHHUTEIbHBIX YCIYT

oTeJs;

—  OKcrepTHasi OLleHKa pa3pabOTKU MEpONpPUATUH 11O

MOBBILIEHUIO JIOSTIBHOCTH TOCTEW;

—  OkcrneprHas OLIEHKa BBISIBJICHUS

KOHKYPEHTOCIIOCOOHOCTH TOCTMHUYHOIO MpOJIyKTa U

pa3pabOTKK MEPOTIPHUATHS IO €€ MOBBIIICHUIO;

— DKcmepTHas  TNpoBepKa  IUIAHUPOBaHHUS |

MIPOTrHO3UPOBAHUS MPOJIAXKY;

—  OkcrnepTHasi oneHka 3(pQGEeKTUBHOCTH NMPOBEIECHUS

o0y4yeHHUs, MepcoHajIa CIy>KObl IpUeMa U Pa3MeLIeHHs

npruemMaM 3 (PEKTUBHBIX MPOJAK.
IIpomexyTounas aTTecTanus B
Au(pPpepeHUPOBAHHOIO 3a4éTa

¢opme

OpFaHI/ISOBLIBaTI) JCATCIIBHOCTD
COTPYAHUKOB CJ'Iy>K6BI npuema u
pa3sMCiCHusT B COOTBCTCTBHUU C
TEKYIIUMHU IIJ1aHaMH u

CTaH/IapTaMH TOCTUHUIIBI

— DKcrnepTHas MpOBEpPKa OCYUIECTBICHUS
MOHUTOPUHTA PHIHKA TOCTUHUYHBIX YCITYT;

— DKCrepTHasi TMPOBEPKA  BBIJCICHHS
CerMeHTa KINEHTCKOM 0a3bl;

— DKcIepTHas OIleHKA aJIeKBaTHOTO cOOpa U aHan3a
uH(pOpPMAIIUU O MOTPEOHOCTSX 1IETIEBOTO PHIHKA;

— DKcrnepTHas OlICHKA OPUEHTHUPOBAHUS B
HOMEHKJIATYpPE OCHOBHBIX M JIOMOJHUTEIBHBIX YCIYT
OTelIs;

— DKcnepTHasi OlleHKa pa3paboTKU MEPOIPHUATHH 1O
MOBBIIICHHIO JIOSJTBHOCTH T'OCTEN;

— DKcnepTHas OIlEHKa

OEJIEBOTO

BBIABJICHU S




KOHKYPEHTOCIIOCOOHOCTH TOCTHMHHYHOTO MPOAYKTa U
pa3paboTKN MEPONPUATHS IO €€ MOBBILICHUIO;

- OKcrnepTHass ~ NpoOBEpKa  IJIAHUPOBAaHUA U
IIPOrHO3MPOBAHUS IIPOJIAXKHY;

— OkcriepTHas oneHKa 3()(HEKTUBHOCTH MPOBEICHHS
o0yueHusl, mepcoHalia ciyk0bl OpOHUPOBAHUS U MPOJAXK
npruemam 3 (HEeKTUBHBIX MTPOTAK.

IIpomeskyTouHnas arrecraums B dopme
Au(ppepeHuPOBAHHOIO 3a4éTa

KonTponuposarb TEKYIILYIO
JESITeNIbHOCTD COTPYAHHUKOB
CIyXOBbl TpHeMa U pa3MEIICHUs
Ul TIOJep>KaHus TpeOyemMoro

YPOBH: KaueCTBa

— OKcnepTHas OlleHKa a/IeKBaTHOrO cOopa U aHajln3a
MH(pOPMAaLIUU O HOTPEOHOCTSIX 1eJIEBOr0 PHIHKA;

- OKcrnepTHasi ~ OLIGHKa  OPUEHTUPOBAHHA B
HOMEHKJIATYpPE OCHOBHBIX U JIONOJHUTEIBHBIX YCIIYT
oTeJs;

- DKcrnepTHas OlleHKa pa3padOTKU MEpONPHUITHHA 1O
MOBBILICHUIO JIOSTIBHOCTH T'OCTEH;

— OkcneprHas OLICHKA BBISIBJICHUSI
KOHKYPEHTOCIIOCOOHOCTH T'OCTUHUYHOI'O IPOAYKTa H
pa3paboTKH MEPONPUATHS IO €€ MOBBILICHUIO;

- OKkcriepTHast ~ NpPOBEpKa  IUIAHMPOBAHWS U
IIPOrHO3UPOBAHUS IIPOJIAXKHU;

- OkcnepTHas oleHKa 3()p(EKTUBHOCTU HPOBEACHUS
o0OyuyeHMsl, IepcoHaa CIyXObl MpHeMa U pa3MeLIeHUs
npremMam 3 (HEKTUBHBIX MTPOIAK.

IIpomexkyTounas aTrrecranus B dopme
Au(ppepeHupOBAHHOIO 3a4éTa
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