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PabGouass mporpamma mnpodecCHOHAIBPHOTO MOAYJS pa3pad0oTaHa Ha OCHOBE NPHUMEPHOU
nporpamMmel 1o cneuuanbHoctu CIIO 43.02.14 ToctuHMYHOe pen0 YKPYNHEHHOM TIpYyIMIIbI
crienaibHocTer 43.02.00 CepBuc U Typusm

PexoMeH10BaHa SKCIIEPTHBIMU OPraHU3ALUSAMMU:

Coger no npodeccnoHanTbHbIM KBATH(PUKAIUSAM B HHAYCTPUU TOCTETIPUUMCTBA
HIT «'unpaus npodeccnonansoB Typu3Ma U CEpBUCAY

I'BITIOY IlepBriiit MockoBckuit 00pa3oBaTeIbHbBIN KOMIUICKC

3aperucTpupoBaHO B TOCYAApCTBEHHOM pPEECTpe MPHMEPHBIX OCHOBHBIX 00pa3oBaTENbHBIX
nporpamm o Homepom: 43.02.14-170717 ot 17 urons 2017 r.

Opranu3zanus-pa3padoTunk paboueii MPOrPAMMBI: l'ocynapcrBenHoe OIOIKETHOE
npodeccuoHallbHOe 00pa3oBaTenbHOE yupexaeHue «HOkHO-YpanbCKuii TOCYIapCTBEHHBIN
KOJUIEIK.

Pa3zpaboruuku:
baii O.10., npenonasarens otnenenus «Typusma 1 TOCTHHUYHOTO CEPBHCaA»

PaccmoTpena u omoOpeHa Ha 3acefaHuu otTaelieHUsS «Typu3Ma W TOCTHHUYHOTO
ceppucay. [Ipotokon Ne 11 ot «22» urons 2022 r.



AHHOTaNuA

paboueii mporpaMMbI NpogeccHOHAIbHOT0 MOAYJIs
IIpo¢eccuonansublii Moay b 05 BeinosiHeHne padoT o npogeccuu padoumx,
JAOJIKHOCTH cayxammx (25627 Iloptbe)
no cnennaasHoctu CIIO
43.02.14 I'ocTHHHYHOE 1€JI0

PaGouass mporpamma mosayns paspadorana Ha ocHoBe @I'OC CIIO m mpumepHON OCHOBHOM
obpaszoBarenbHOl  mporpamMmbl  (manee —  OOII) 1o  cHenMaTbHOCTH  CPEIHETO
npodeccuonanbHoro oopaszoBanus (nanee - CIIO) 43.02.14 T'ocTuHUYHOE IO YKPYIMHEHHOU
rpynnsl  cnenuanbHocTel 43.00.00 CepBuc u TypusM, PEKOMEHIOBAHHOM SKCHEPTHBIMU
opranmsamsivu:  CoBeT 1o mpo(ecCHOHANBHBIM — KBaTH(UKAIMSAM B HHIYCTPUHU
rocrenpuumcrBa, HII «'unpaus npodeccuonanoB typusma u cepuca», ['BIIOY Ilepssiii
MockoBckuii 00pa3zoBaTeNIbHbII KOMILIEKC (3aperucTpupOBaHO B T'OCYIAapCTBEHHOM pEECTpe
IPUMEPHBIX OCHOBHBIX 00pa3oBaTelbHBIX HporpamMMm moj Homepom: 43.02.14-170717 ot 17
utons 2017 r.). Bximrodaer B ceOs: oOLIyl0 XapaKTepUCTHKY pabodeil MmporpaMMbl y4eOHOI
TUCIUIUIMHBL, CTPYKTYPY U COJep)KaHue Y4eOHOM AUCUUTUINHBI (00bEM yueOHOM TUCIUILINHEI U
BUJbI Y4€OHOUM pabOThl, TEMAaTHYECKHH IJIAaH U COJAEp>KAaHUEYYEOHON AMCUMILTUHBI); YCIOBHUS
peanu3aluu TUCHUIUIMHBI (TpeOOBaHUS K MHHHUMAJIbHOMY MaTepUaIbHO-TEXHHUYECKOMY
obecrieyeHnto, NHHOPMAIIMOHHO obecrieueHre 0O0ydeHus], IepeueHb PEKOMEHIYEMbIX y4eOHBIX
u3ziaHuil, IHTepHeT-pecypcoB, OCHOBHOM U JOIMOJIHUTEIBHON JIUTEPATYPhl); KOHTPOJIb U OLEHKY
pe3yJIbTaTOB OCBOEHMS, BO3MOXKHOCTH HCIIOJIb30BAHUSA HPOrpaMMbl B JIPYTUX OCHOBHBIX
oOpa3zoBatenbHbIX mporpammax (OOIT).

O0beM 00pa3zoBaTebHON Harpy3ku oOydaromierocs: — 286 yac, U3 HUX HArpy3KW JUCIMILTAHBI
BO B3aMMOJAEHCTBUM ¢ IpenojaBaTeneM - 168 wyac, camocToATenbHOM ydeOHOH paboThI
oOyJaromerocss —4acoB, KypcoBoe mpoektupoBanue - 0 gacoB, yueOHas mpaktuka - Odgac.,
IPOM3BOJICTBEHHAs MpakTHKa -108 yacoB, sK3aMeH U KOHCYIbTaluu — 12 gacoB, mpakTuyeckas
MOJITOTOBKA - 276
dopma IpOMEKyTOUHON aTTECTAllMK [0 MOJTYJIHO— SK3aMEH.
®opma npomexyrounoit arrectanuu no MJIK 05.01 — xommiuekcHbiil 1uddepeHpoBaHHBIN
3ayeT ¢ MJIK 05.02.
HaumenoBanue pa3nenoB Moyis:

1. MJIK 05.01 TexHosorust OpraHu3aluu AeTeIbHOCTH MOPThE

2. MJIK 05.02 IIpakTudeckre OCHOBBI padOThI CIICIMATUCTOB cyx0b1 frontdesk
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1.

ObILIASA XAPAKTEPUCTHKA PABOYEW ITPOI'PAMMBbI

MMPO®ECCHUOHAJIBHOI'O MOAYJIA

1.1. ObaacTh NpuMeHeHUs1 IPUMEPHON padoyeil MporpaMmMbl
Pabouas nporpamma npogeccHOHAIBLHOIO MOJIYJS SBISETCS 4acTbio pabouyeil OCHOBHOM
obpazoBarenbHoi porpammel B cootBeTcTBHM ¢ DI'OC CIIO 43.02.14 I'ocTHHHUYHOE JIETI0.

1.2. Heas 1 miIaHupyeMble pe3yJbTaThl 0CBOEHUSI MPO(eCCHOHATIBLHOT0 MOTYJIsI
B pesynbTaTe nzydeHus npodeccHoHaIbHOTO MOAYIS CTYICHT JOJIKEH OCBOMTH OCHOBHOM BH/T
JEeSTeNIbHOCTH «BhIMoIHEeHHe paboT Mo A0nKHOCTH ciryxkaiiero 25627 [TopTee» 10 CIEeUaIbHOCTH
43.02.14 T'ocTUHUYHOE JIeJI0 U COOTBETCTBYIOIIUE €My MPOodeCcCHOHATbHBIE KOMIIETECHITUH, O0IITHE
KOMITCTCHIIUH

1.2.1 Tlepeuenp 006MMUX KOMITETCHIIUMA

Kon HaumeHoBaHue 001X KOMIIETeHIM I

OK O01. | BbiOupats  crmocoObl  pemeHuss  3afad  OpOPECCHOHANBHOM  JESTEIbHOCTH,
NPUMEHHUTEIHHO K Pa3TMYHBIM KOHTEKCTAM.

OK 02. OcylecTBIITh MOWCK, aHAIW3 W HHTEpHpeTanuio HHQOpMaluu, HEOOXOAUMOH s
BBINOJIHEHUS 33124 TPOPECCHOHATBLHON A TEIbHOCTH.

OK 03. | IlnanupoBaTh M pEaIM30BbIBaTh COOCTBEHHOE NPO(PECCHOHATBHOE WU JMYHOCTHOE
pa3BUTHE.

OK 04. | PaGoraTh B KOJUIEKTHBE U KOMaHze, 3((PEKTUBHO B3aUMOAEHUCTBOBATH C KOJUIEIaMH,
PYKOBOJCTBOM, KJIIMEHTAMH.

OK 05. | OcymiecTBisATh YCTHYIO U IMMCbMEHHYI0 KOMMYHHUKAIMIO HAa TOCYAApCTBEHHOM SI3BIKE C
Y4€TOM 0COOEHHOCTEN COLIMAIIBHOrO U KYJIbTYPHOI'O KOHTEKCTA.

OK 06. | IlposiBIsATh TpakJaHCKO-ATPHOTHUYECKYIO MO3MIHMIO, JEeMOHCTPHUPOBATH OCO3HAHHOE
MOBE/ICHNE HAa OCHOBE TPAJAUIIMOHHBIX 00II€YeIOBEYECKUX [IEHHOCTEH.

OK 07. | ConelicTBOBaTh COXpaHEHUIO OKPYXaroIIel cpelibl, pecypcocOepekeHuto, 3pGeKTHBHO
JIeMCTBOBATh B UPE3BbIUANHBIX CUTYAIMSIX.

OK 08. | Mcnonb3oBaTh cpeactBa (pU3MUECKOW KyJIbTYphl [JIsl COXpPAHEHMS] M YKpPEIJICHUS
30pOBbsI B Ipolecce MNpo(ecCHOHAIBHOW  JESITEeIbHOCTHM U HOJJIep)KaHue
HE00X0JUMOT0 YpOBHS (PU3HUECKOHN MOATOTOBJIEHHOCTH.

OK 09. | Mcronp3oBaTh HH(OpMAIIMOHHBIE TEXHOJIOTUH B MPO(ECCHOHAIbHON AEATEIbHOCTH.

OK 10. | Ilons3oBaThcsi  mpodeccHOHANIBHOM  JOKYMEHTalueil Ha  TrOCyAapCTBEHHOM U
UHOCTPAaHHOM SI3bIKE.

1.2.2 Tlepeuenb nmpodeCCHOHAIBHBIX KOMIETEHITUHN

Kon HanmenoBaHnue BUAOB AeATEILHOCTH M NPOGeCCHOHAIBHBIX KOMIIETEHIUI

BJ1 5 BrimonaeHne paboT mo JoymKHOCTH ciysxaiiero 25627 Ioptee

IIK 5.1. | IIpuanmaTsh, perucTpupoBaTh U pa3MeIIaTh TOCTEH

ITK 5.2. | IIpegoctaBasite rocTiO HHGOPMAIMIO O TOCTHHUYHBIX YCIyTrax

I1K 5.3. | IIpon3BoanuTh pacueTsl C TOCTSIMH, OPTaHU30BBIBATh OTHE31 U MIPOBOJIBI TOCTEH

B pesynbprare ocBoeHus NpohecCHOHaTIbHOTO0 MOYJISL CTYIEHT JOJKEH:!

Nwmets B!

NPaKTHYECKuH - IUIAaHUPOBAaHUS JIEATCIBHOCTH WCIOJHUTENCH TIO0 TpUeMy U

OTIBIT

Pa3MEIIECHUIO T'OCTEM.

- OpraHuzanuu ¥ CTUMYJIHUPOBAHUS JEATEIbHOCTH UCIOJHUTENEH TI0
IIPUEMY M PA3MELICHUIO TOCTEM B COOTBETCTBUM C TEKYLIUMH
IUIAHAMU U CTaHJAPTaMH TOCTUHUIIBI; pa3pabOTKH OMepalliOHHBIX
MpoLeyp MW CTAaHJIAPTOB CIHYXKOBI TpHeMa H pa3MeNIeHHS;




opopmieHuss  JOKYMEHTOB M BEACHHMA  JMAJIOrOB  Ha
npodeccuoHaNbHYI0 TEMATUKY HA HHOCTPAHHOM SI3bIKE.

- KOHTpOJS TEKYyLIEH NeATeIbHOCTU COTPYIHUKOB CIIY>KObI IIpUeEMa 1
pa3MelleHus s NoAiep KaHusl TpedyeMoro ypoBHs KauecTBa

YMETB:
- OCYILIECTBJIATh OPraHU3ALUIO0 JESATEIBHOCTH CIIY)KAlllero MO MNpPUEMKE,
PETUCTPALIH U Pa3MELIEHUIO TOCTEN;
- pETUCTPUPOBATH rocTeu (MHAVMBUTYJTBHBIX, VIP-rocrei,
IPYIIL,KOPIIOPATUBHBIX TOCTEN, NHOCTPAHHBIX IPAXKIAH);
- TOJIEP>KMBaTh MHPOPMALMOHHYIO 0a3y JaHHBIX O HAJIMYWU 3aHSTHIX,
CBOOOAHBIX  MECT, O ToCTIX (IPOXKUBAIOIINX, BBIMHCABIIUXCS,
OTHE3KAIOIINX );
- COCTaBJISITh U 00pabaThIBaTh HEOOXOAUMYIO TOKYMEHTALIHIO;
- OpraHW30BBIBaTh IMPOILIECC TMPENOCTABICHUS TOCTIO HHPOpPMAIUU O
TOCTUHUYHBIX
yclIyrax B COOTBETCTBUHM C OCOOCHHOCTSIMU CETMEHTAllMM TOCTed M
MIPEUMYIIECTBAMHU
oTels;
- uHGOPMHUPOBATH MOTPEOUTEINA O BUAAX YCIYT U MpaBuiaax 0€30MacHOCTH
BO
BpeMsI IPOKUBAHUS B TOCTUHUIIE;
- 0bopMIIATH U MOATOTABIMBATH CUETA TOCTEH W MPOU3ZBOJUTH PACUETHI C
HUMU;
- COCTaBJISITh 1 00padaThIBaTh HEOOXOAUMYIO IOKYMEHTAIIHIO;
- OCYILECTBJISATH OPTaHU3ALMIO JEATEIBHOCTH CIYKALEro MO OTBhE3NY U
MPOBOJIAM I'OCTEN

3HAaThb:

- (yHKIMOHAJIbHBIE 00SI3aHHOCTH CITYKAaILEro Mo MpUEeMKe, perucTpaluuu u
pPa3MEIIECHUIO TOCTEN;

- CTaHzapThl OOCITY)XMBaHUS M PErJIAMEHTHl CIyXObl TIpHeMa U
pa3MeILeHUS;

- KpUTEPHUH U MOKa3aTesld KauecTBa 00CTyKUBAHMUS;

- mpaBuJjIa paboThl ¢ UHPOPMAITMOHHON 0a30i11 TaHHBIX TOCTUHUIIBI;

- IPUHIUIBI B3aUMOJICHCTBHS CIIY>KOBI IpUéMa U pa3MEeLIeHHs C JPYTUMHU
OT/IeJIaMUA TOCTUHUILBI;

- CTaHJapTHOE 00OPYAOBAHUE CITYKOBI TpHUEMa U pa3MEICHUs;

- TMOpPANOK TEXHOJOTHMHM OOCTYXHBAHHS, MPUEMa, PErucTpalud |
pa3MeIleHUs TOCTEH;

- TpaBWwia NpUEMa, PETUCTPALMHA WHAMBUAYAIBHBIX TOCTEW, TpyIIl,
KOPIOPATUBHBIX

rOCTEH, pErucTpalii HHOCTPAHHBIX TOCTEH;

- TMpaBWIa W HOPMBI OXpaHbl Tpylda, TEXHUKU OE30MACHOCTH,
IIPOM3BOJCTBEHHOM

CaHUTapUU, IPOTUBOIIOKAPHOM 3aIUTHI ¥ INYHOM THTUEHBI B IIPOLIECCE
00CITy’)KHBaHUS TOCTEIH;

-OCHOBHBIE U JIOTIOJIHUTEIBHBIE YCIYT'H, IPEAOCTABIsIEMbIE TOCTHHUIIEH;




- KaTeropuM rocTeil U 0COOEHHOCTH UX 00CTY>KUBAHUS;
- KpUTEPHUH U NTOKA3aTeNIN KauecTBa 00CTyKUBAHMUS;

- CTaHJapThl OOCITYKUBAHUS U PETIIAMEHTHI CIIY>KObI OThE3/1a TOCTEM;
- KpUTEPUH U [TOKA3aTeNIN KayecTBa 00CTyKUBaHMS;
- OCHOBHBIE U JIOIIOJIHUTEIbHBIE YCIIYTH, IPEIOCTABISIEMbIE TOCTUHULIEH;

- mpaBwia O(QOPMIIEHHMS CYETOB 3a IPOXKUBAHWE M JOMOJIHUTEIbHBIE

yeuyTH;

- BUIBI OTYCTHOM JOKYMCHTAIUH, IIOPAJOK BO3BpaTa IACHCKHBIX CYMM

TOCTSIM;

- MMpaBWJIa MOBEICHUS B KOH(PIMKTHBIX CUTYaIIHSIX;
- IpaBuJIa pabOTHI C BO3PAXKEHUSIMU TOCTEH.

Heckpunmopbl cghopmuposannocmu KoMnemeHyutl no pazoenam npopheccuoHaibHo2o Mooyl

Cneyudpukayusn I1K/ pazoenoe npogheccuonanvnozo mooyns

Dopmupyemuoie
Komnemenuyuu

Ha3zeanue pazoena

Jeiicmeusn (0eckpunmoput)

Ymenua

3nanusn

Pa3zoen mooyna 1. Opza

HU3AUUA U MEXHOI02UA PADOMbBL CIYHCOBL OPOHUPOBAHUA U RPOOAIC

IIK 5.1. TlpuHumaTh,

PEerucTpupoBaTh

pasMcliaTb rocrei

[InanupoBaHue NesITEIHLHOCTH
U | CIIy’KOBI TOPTHE

-OCYIIECTBIIATh
OpTaHHU3aLHUI0
JeSITeTbHOCTH
CIJIy’Kalllero 1o
npreMKe,
perucTpanuu u
pa3MeIIeHHIO
rOCTEH;
OpraHU30BBIBAT
b TIPOIIECC
IIPEJOCTaBICHUS
TOCTIO
uHpOpMaLnu O
TOCTHHUYHBIX
ycayrax B
COOTBETCTBHUH C
0COOEHHOCTSIMU
CerMEeHTaluu
roCcTel 1
IPEeUMYyIIEeCcTBa
MU

oTenst

OCYIIIECTBIISATh
OpTaHHU3AIHIO
JIESITEIIbHOCTH
CITy’KaIlIero 1o
OTBhE31y U
POBOJIAM

(G YHKIIMOHATILHBI
€ 00s13aHHOCTH
CITy’>KaIleTo 10
MIPUEMKE,
perucTpaivu u
pa3MeNICHHIO
rOCTEH;

- CTAHJAPTHI
00CITyKHBaHHUS U
perIamMeHThI
CITy>KOBbI IpreMa
U pa3MeIeHUS;
CTaHIapThI
oOcTy>)KUBaHUS U
perjJaMeHThI
CIIy>kObI OThe31a
TrOCTeH;




rocTeit;

Ouenka " IUTAHWPOBAHUE | - TIOAJCPKUBATh | - IIPaBHJIA PaOOTHI
moTpeOHOCTe  CIy)Obl TMOpPThe B | MHQOPMALMOHHY | C
MaTepHaJbHBIX pecypcax U mepcoHajie | o 0a3y AaHHBIX O | MH()OPMAIIMOHHOM
HaJIN4YNN 0a3011 TaHHBIX
3aHATBHIX, TOCTHUHHIIBI;
CBOOO/IHBIX MECT, | - IPUHIIUAIIBI
0 TOCTAX B3aMMOZCHCTBHSA
(mpoxuBarONMX, | CIyKOBI IpHEMa U
BBIMMCABIINXCS, | Pa3MEILICHHUS C
OTBHE3KAIOIINX); JIPYTHMHA
- COCTaBIIAITh U OTAETaMHU
00pabaTkIBaTh TOCTUHMUIIBI;
HEOOXOUMYIO
JIOKyMEHTAIHIO;
OK 1Bs16upats Pacno3naBanue CloXHBIX Pacno3naBath AKTyanbHbII
Crioco6kb1 peneHust MpoOJIeMHBIC CUTYalluH B Pa3IUUHBIX | 3a/a4y W/Win npodeccuoHanbH
3azad KOHTeKcTax. [IpoBeneHue ananusa npobieMy B BII U COLMAJIbHBIN
npodeccnoHaIbHOM CIIOXKHBIX CUTYaIHH TIPH PEIICHUN npodeccnoHanbH | KOHTEKCT,
JeSITeTbHOCTH, 3aja4 npodeccHoHaIbHON OM W/UIu B KOTOPOM
IMPUMCHUTECIIBHO K JACATCIIbHOCTU. OHpCI[CJICHI/Ie 3TaIloB COoMaJIbHOM MMPUXOUTCA
Pa3THMYHBIM penienust 3agaun. Onpenenenue KOHTEKCTE; paboTaTh U )KUTH;
KOHTEKCTaM. NOTPEOHOCTH B HH(POPMAIIUH. AHaIM3UpOBaTh OcHOBHBIE
Ocymectpienue 3h(HEKTHBHOTO 3anauy u/mim HMCTOYHUKHU
noucka. Beienenne Bcex Bo3MoxHBIX | [Ipobnemy n uHpopmanuu u

HMCTOYHUKOB HYXHBIX PECYPCOB, B TOM
YHCIie HeOYeBUIHBIX. Pa3paboTka
JIETaJILHOIO I1aHa neictBuii. OrieHKa
PHUCKOB Ha KaKaoM mmary. OneHnBaeT
ITIJTHOCBI I/IMI/IHyCI)IHOJ]y‘IeHHOFO
pe3yibTaTa, CBOETO IJIaHa U €T0
peanuzanuu, npeasiaraeT KpuTepun
OIIEHKH U PEKOMEHIAINH TI0
YIIYUIIEHHIO IIJI1aHa.

Brioenasates eé
COCTaBHBIE YaCTH;
IIpaBunbpHO
BBISBIISITE U

3¢ PeKTHBHO
HCKATh
nH(pOPMAITHIO,
HEOOXOTUMYIOT
s peIICHUS
3a7a4u U/ Wi
MPOOIIEMBI;
CocTaBuTh IIaH
JIEUCTBUA,
Onpenenursb
HEOOXOIMMEIE
pecypchl;
Brnanets
aKTyaJIbHBIMH
METOIaMH
paboTH B
npo(hecCUOHATBH
O U CMEXKHBIX
chepax;
PeamzoBats
COCTaBJICHHBIN
IIJIaH;
Or1eHuBaTh
pe3ynbTaT u
IOCJIEICTBHS
CBOMX JICUCTBUU
(caMOCTOSTENBHO
WJIH C TIOMOIIBIO

pecypchl st
peleHus 3aaa4 u
pobieM B
poecCuoHaIbHO
M W/Win
COLIMATLHOM
KOHTEKCTE.
ANTOpUTMBI
BBITIOJTHCHHS
pabot B
poecCuoHaIbHO
W U CMEXKHBIX
00J1aCTHX;
MeTtop! paboTHI B
npodecCHOHANTBEHO
W U CMEXHBIX
cthepax.
Crpykrypa

TUTaHa Juist
peleHus 3a1a4y
[Topsinok oueHku
pe3yiIbTaTOB
peleHus 3a1a4y
npodecCHOHANBHO
U nesTenbHOCTH




HACTaBHUKA).

OK 02 Ocywecmensmo | IlnanupoBanue HHOOPMALHOHHOTO OrnpenensrThb Homenknatypa
NOUCK, AHANIU3 MTOWCKa 3aJ1a4d MOVCKa WH(OPMAITMOHHBIX
u H3LIIMPOKOTOHA0OPANCTOYHNKOB,HE00 | HH(opMauu HCTOYHUKOB
UHmMepnpemayuto XOJUMOTO IS OnpenensTb MPUMEHSEMBIX B
ungopmayuu, BBITTOJTHCHUSTIPO(ECCHOHATBHBIX3aa9 | HEOOXOMMBIe PO ECCHOHATIEHO
Heobx00umol . [IpoBeacHme aHamm3a WUCTOYHHUKHU i
ona MOJTy4YeHHOUMH(POPMAIUH, BBIACTIET | HHQOpMauu JeSTEIBHOCTH
BbINOIHEHUs] 340aY B [InanupoBarh [Tpuemsl
npogeccuonanbHol HelrnaBHbeieacnieKTeL. CTpykTypupoBar | [Iporeccrioncka | CTpyKTypHUpOBaHH
OessmenvHOCHIL. BOTOOPaHHYIO CtpykTypupoBaTh | s HHpOpMau
“H(OPMAITHIO BCOOTBETCTBHHU C MOJTy4aeMyt0 dopmar
rmapamMeTpamMu nH()OpMAITHIO ohopMITeHUS
noucka; iHTepnpeTanusinonyYeHHON Breinensats pe3yIbTaTOB
nH(POPMALIMU BKOHTEKCTE HaunOonee MONCKA
npoeccnoHaTbHORACSTETHHOCTH 3HaYNMOEB nH(bOpMaITUU
nepevHe
WHPOPMALIUH.
One”uBarth
MPAKTHIECKYIO
3HAYUMOCTh
pe3ynbTaToOB
MOHCKA
OdopMsTh
pe3yabTaThl
MTOWCKA
OK 03 Hcnons3zoBanue Onpenensrsb Conepxxanue
ITnanuposams u AKTyalbHOMHOPMATHBHO-TIPAaBOBOM aKTyalbHOCTh aKTyaJIbHOU
Peanuzosvisame JIOKYMEHTAIIHIO TONpoQeccuu HOPMaTHUBHO- HOPMaTHUBHO-
cobcmeenHoe (cnenmanprOCTH) [prIMeHeHME MIPaBOBOM MIPaBOBOM
npogheccuonanvroe CoBpeMeHHO Hay4HOU JIOKYMEHTAIlMX B | IOKYMEHTAIH
U IUYHOCMHOE [IpodeccnonanbHOUTEPMUHOIOTHH npodeccuonansl | CoBpeMeHHast
pazeumue. OnpenerneHneTpacKTOpun OMNIEeATENBHOCTH | HAy4YHAas U
[IpodeccrnonanbHOTOpa3BUTHS U BricTpanBaTh npodeccuoHaIbHa
camMo00pa3oBaHuUs TPaeKTOPUH SATEPMUHOJIOTUS
npodeccuonanpH | Bo3aMokHbIE
orou TPaeKTOPHUH
JINYHOCTHOT'O mpohecCUOHATIBHO
pa3BUTHUSA TOpa3BUTHS H
caM000pazoBaHus
OK 04 VYyactre B 1€70BOM OOIIEHUH TS OpranuzoBsBath | [lcuxomorus
Pabomamy 6 3G GEKTUBHOTO PELICHNUS JIETOBBIX Paboty Kounekrusa,
KOJLIeKmuee u 3a1a4 KOJIJICKTHBA U [cuxonoru
Komauoe, [InanupoBanue npogeccrnoHanbHOM KOMaH/Ibl S TMYHOCTU
ahghexmueno JESATEIILHOCTh B3aumozeiictBoB | OCHOBBI
83AUMO0eliCINB808ams aTh MIPOEKTHOI
¢ Koanezamu, C xoiteramy, JeSITETbHOCTH
PYKOBOOCMEOM, PYKOBOJICTBOM,
KAUEHMAMU. KIIMCHTaMH.
OK 05 I'paMOTHO YCTHO ¥ MHCEMEHHO Wznarate cBon OcobenHoctu
Ocywecmenams u3jaraTb CBOU MBICIH TI0 MBICJIH Ha COLIMAJIBHOTO U
VCMHYIO U podeCcCHOHANBEHON TeMaTHKE TOCYJIApPCTBEHHOM | KYJIbTYPHOTO
NUCbMEHHYIO HA TOCYJIAPCTBEHHOM SI3bIKE SI3BIKE KOHTEKCTa
KOMMYHUKAYUIO [IposiBieHNE TOIEPAHTHOCTD B OdopmisTh [TpaBuna
Ha pabOYEeMKOJIIICKTHBE JIOKYMEHTBI ohopMIIeHUS
20Cy0apcmeeHHoM JIOKyMEHTOB

A3bIKE C




yuemom

ocobenHocmel

CoYUanIbHO20 U

KYIbMYPHO2O

KOHMeKCma.

OK 07 Cobmoaenune mpaBui dxosorndeckoit | Cobmromath [IpaBuna

Cooeiicmeosamu 0€30I1acHOCTH MIPH BEICHUH HOPMBI 9KOJIOTHUECKON

COXpaHeHU1o npodecCHOHANBEHON ACATENBHOCTH; 9KOJIOTHUECKON 0e301acHOCTH MpH

OKpyrcaroweli cpeobi, Ob6ecrieunBath pecypcocOepexeHune 0e30macHOCTH BEIICHUN

pecypcocbepesicenuio, Ha pabodeM MecTe OrnpenensrTh PO ECCHOHATIEHO

aghpexmuero HanpaBJICHUS i IesTenbHOCTH

Oelicmeosama pecypcocoepexxer | OcHOBHBIE

8 UPe38bIUALHBIX Us B paMKax pecypcsl

CUMYayUsx. npodecCHOHaNbH | 3aJeCTBOBaHHBIE
oii B IpoeccHOHAIIb-
JIESATEIIbHOCTH TI0 | HOM JIeATeNIbHOCTH
npodeccun [Iytn
(cmenuanbHOCTH | obOecreueHust

pecypcocOepexeH
sl

OK 09 [Ipumenenue cpeacTs [Ipumenars CoBpemMeHHbIe

Hcnonvzosams nHPOPMATU3AIHU 1 cpencTsa cpencTBa u

Hngpopmayuonnwie NudbopMainoHHBIX TEXHOIOTHH ISt WNudopmamoHHsl | ycTpoicTBa

MexXHOI02UU 8 peanuzanuu X TEXHOJIOTHH AJIsl | MHPOpPMATU3AINN

npogheccuoranvbholl npodecCHOHANBHON AEATENTLHOCTH pereHus [opsox ux

OesimenbHOCU. nmpoecCHOHaNbH | MPUMEHEHUS 1
BIX 33724 MPOrpaMMHOE
Hcnonb3oBathb obecrieyeHue B
COBpEMEHHOE mpoecCuoHaIbHO
MpOrpaMMHOE i 1eaTeIbHOCTH
obecrieyeHue

OK 10 Ilonp30BaThCs
npodeccuoHanbHOM
JIOKYMEHTalen Ha
roCyJapCTBEHHOM U
WHOCTPAHHOM SI3BIKE.

IIpumeHneHue B
npodeccnoHanbHON
JESATENBHOCTH
WHCTPYKLMHI Ha
roCylapCTBEHHOM H
MHOCTPaHHOM SI3BIKE.
Benenue obmenus Ha
npogeccuoHanbHbIe
TEMBI

[Touumare 00U
CMBICII YETKO
MPOU3HECEHHBIX
BBICKa3bIBAaHUM Ha
HU3BECTHBIE TEMBI
(mpodeccroHanbH
bI€ U OBITOBBIC),
[MOHUMATh TEKCTHI
Ha 0a30BbIE
po(heCCHOHAIIBH
Bl

€ TeMBI
y4acTBOBaTh B
IHajiorax Ha
3HAKOMBIE 00II1e
5
po(heCCHOHANIBH
Bl

€ TeMBI

CTPOUTH MPOCTHIC
BBICKA3BLIBAHUS O
cebe u 0 cBOEH
po(heCcCUOHATBH
0

H IeATCIbHOCTH
KpaTKo

IIpaBuna
MOCTPOCHUS
MPOCTBIX U
CJIOXHBIX
IpEeAJIOKEHUI

Ha
po(heCCHOHAIIBH
bI€ TEMBI
OCHOBHBIC
o01IeynoTpeduTeN
bHBIC

TJIarOJIbl
(ObITOBas M
npodeccuoHaIbHa
s IEKCHKA)
JIEKCUYECKUI
MHUHHMYM,
OTHOCSIIIIUNCS K
OTIMCaHUIO
MPEeIMETOB,
CPEJICTB U
MPOIIECCOB
npodecCHOHANTBEHO
7§

JIeSITeTbHOCTH
0COOCHHOCTH




000CHOBBIBATE U
00BSICHUTH CBOH
JICHUCTBUSA
(Tekymue u
TUTAHAPYEMBIE)
IIUCaTh MIPOCTHIC
CBSI3HBIE
COOOIIIEHHS Ha
3HAKOMBIE WIN
HWHTEPECYIOIINe
po(heCcCUOHATBH
Bl

€ TEMBI

TPOU3HOIICHHS
HpaBHiIa YTCHUSA
TEKCTOB
npogecCHOHANBEHO
1 HanpaBJIEHHOCTHU

Pazoen mooyna 2. Ilpakmuueckue 0CHOGbl padombvl CHEYUATUCHIO8

cayacont frontdesk

IIK 5.2.
[pemocTaBisTh TOCTIO
UHGPOPMAITHIO O
TOCTUHHYHBIX YCIyrax

Oprasu3amus 1esTeNbHOCTH CITYKOBI
npueMa U pa3MeIIeHus B
COOTBETCTBHH CO CTaHAApTaMU U
HEJISIMH ACSTECIIbHOCTH TOCTHUHHIIEI

Opranu3oBbIBaTh
mporiecc padboTh
CITy’KOBI IpHEeMa
W pa3MeIeHHs B
COOTBETCTBUHU C
OCOOCHHOCTSIMH
CerMEHTaluu
roCTe! U
MPEUMYIIECTBAMU
oTes;

CranpaptHoe
obopymoBaHue
CITy>KOBI IpUEMa 1
pa3MeIeHHs;
Henu, GyHkumn u
0COOEHHOCTH
paboThI CITyKOBI
npuema u
pa3MeIeHHs;
ITopsnok
TEXHOJIOTUH
00CTyKUBaHUS:
npuema,
perucTpanyy,
pasMeneHus u
BBIITICKU TOCTEH;

HpOBeILeHI/Ie BBOJJHOT'O U TCKYLICTO
HWHCTPYKTaXa MOAYUHCHHBIX

Pa3pabatsiBath u
MIPOBOIUTH
BBOJIHBIN U

Meroauka u
BH/IBI, IPOBEICHUS
WHCTPYKTaXKa st

TEKYIIUN IepcoHalIa

HHCTPYKTaX CITy’KOBI TIpUEMa 1

MOYMHEHHBIX; pa3MelIeHHs
Pacmipenenenne o6s3anHOCTEH 1 OpranuzoBsiBath | KampoBserii cocras
OIlpeJIeJIeHHE CTEIIeHU JIeSITEIbHOCTD CITy’)KOBI TIpUEMa 1
OTBETCTBEHHOCTH MOAYNHEHHBIX COTPYJHUKOB pa3MelleHus, ero

cITyk0bI MpuemMa
Y pa3MeILeHHs

(YHKIIMOHAIBHBIE
0053aHHOCTH;
TpeboBanus k
00aXMBAOIIEMY
HepCcoHaIy
CITy’)KOBI TIpUEMa 1

pa3MelIeHuUs;
Koopaunanus nestenbHOCTH PeructpupoBats | Opranuzanuio
MO AYMHEHHBIX roCTe CJIyKOBI MpueMa u
(MHIUBUAYANBHEl | pa3MEIICHHUS,
X, VIP-rocTei, CraHmapTsl
rpynmi, KadecTBa




KOPIIOPATUBHBIX
TOCTEH,
WHOCTPaHHBIX
TpakIaH);
HNudopmupoBath
NOTPeOHUTENS O
BHJaX yCIYT H
MpaBUIIaxX
0e301macHOCTH BO
BpeMs
MPOXUBAHHS B
TOCTHHHUIIE;
l'otoBuTH
MPOCKTHI
JIOTOBOPOB B
COOTBETCTBHH C
MPUHATHIMA
COTJIAlICHUSIMH U
3aKJII0YaTh UX C
TypareHTCTBaMH,
TyporepaTopamMmu
Y MHBIMHU
CTOPOHHUMHU
OpraHH3aIHSIMU;
Odopminats 1
MOJIFOTaBJIMBATh
cuera rocTe u
MIPOU3BOIUTH
pacueTsl ¢ HUMH;
[HoanepxuBaTh
UHPOPMAITHOHHY
10 0a3y JaHHBIX O
HATHYUH
3aHSATHIX,
CBOOOHBIX MECT,
0 roCTAX
(Tpo’KMBarOIIUX,
BBITIMCABIIINXCS,
OTHE3KAIOITNX);
Cocrapnste u
o0pabaTrIBaTh
HEO0XO0UMYIO
JTOKYMEHTAITHIO
(o 3arpyske
HOMEpOB,
0XKHTAEMOMY
3ae3y, BbIe3ay,
COCTOSTHUFO
HOMEpOB,
HAYHCIICHHUIO Ha

00cIyKUBaHUS
MpHY NIpUeMe,
pa3MeleHue u
BBITIHCKE TOCTEH;
[IpaBuia npuema,
perucTpanuu u
ITocenenus
VHJUBUYaIbHBIX
rocTe, rpym,
KOPIIOPAaTUBHBIX
roctel; [IpaBuiia
perucrpanuu
MHOCTPAaHHBIX
rocreii; OCHOBHBIE
U
JIOTIOJTHUTEIHHBIC
YCIIyrH,
MIPEAO0CTABIIIEMEIE
TOCTUHUIICH;
Bunnr
coraleHuin
(moroBopoB),
MpaBuia Ux
COCTaBJICHHUS,
MOPSIIOK
COTJIACOBAHUS U
TOJIITMCAHUS;
[IpaBuna
odopmITeHUs
CUETOB 3a
MIPOKUBAHUE U
JIOTIOTHUTEIILHbIE
YCIIyTH;

Buapr oTueTHOIM
JIOKyMEHTaLUH,
TIOPSIIOK BO3BpaTa
JIEHEeKHBIX CyMM
TOCTSM;




cyeTa rocTeu 3a

JIOTIOJTHUTEIBHBIE
YCIIYTH);

BsaumogeiictBue co ciryx0amu OcymiecTBiIsATh OcobenHocTH

HOMEpHOTO (hOH/IA U TIUTAHUS, B3aMMOJICHCTBHE | B3aMMOACHCTBUS

JIPYTUMH OTJIeNIaMu (CITyx0aMu)
TOCTHHUYHOTO KOMITJIEKCa

Y KOOPAUHAITUIO
JIeSITEeIIbHOCTH
CITy>KOBI TpHeMa
Y pa3MeIeHus ¢
JIPYTHMH
OTIIeIaMHu
(cy>x6amm)
TOCTUHUYHOTO
KOMILJIEKCa;
Brinonusate
00513aHHOCTH
HOYHOTO MTOPTHE

CITy>KOBI TIpHUEMa 1
pa3MeIeHus ¢
JIPYTHMHA
ciyx0aMu
TOCTUHHIIBI;
OcHoBHBIE
(GyHKIIH CITyKOBI
HOYHOTO MOPThE U
npaBuiIa
BBITIOJTHEHHS
HOYHOTO ayuTa

VYnpasneHue
KOH(JIMKTHBIMH
CHUTYAIMsIMH B
ciryk0e mpruema u

Nudopmuposats
COTPYAHUKOB
CITyKOBI

npruema u

[IpaBuna
MOBEJICHHUS B
KOH()ITMKTHBIX
CUTYyaIUsX;

pa3MelIeHHs pasMelieHys o [IpaBuna paGoTHI C
METOAaxX BO3PaKCHUSIMH
YPEryJIMpOBaHUSA | FOCTEH.
KOH()JIMKTHBIX
CUTyalul
Pacno3naBaHue CII0KHBIX PacnosnaBath AKTyaJIbHBIH
OK 1Buvioupamo poOJeMHBIE CUTYyalluH B Pa3UUHBIX | 3a/a4y W/Win npoecCHOHAIBH
Cnocoowvl pewenusn KOHTeKcTax. [IpoBenieHue aHanusa mpo0iieMy B bl U
3a0au CIIOKHBIX CUTYaIU NP PEIICHUN NpoeCCHOHANBH | COMATBHBI
npogheccuonanshoil 3as1a4 npoecCuoHaIbHON OM H/WJTH 1 KOHTEKCT,
desamesbHOCmU, nesitenbHOCTH. OnpeesieHne 3TarnoB COLIMAJIEHOM B KOTOPOM
NpUMEHUMENbHO K peleHus 3a1a4n. KOHTEKCTE; MPUXOAUTCSI
Pa3IUYHbIM AHanu3upoBath paboTaTh U )KHTh;
KOHmeKcmam. 3amauy u/wim OcHOBHBIE
[Ipobnemy n HUCTOYHUKHU
Beraensts eé WHPOPMALTUH U
COCTaBHBIE YaCTH; | PECYpCHI IS
[IpaBunbHO peueHus 3aaa4 u
BBISIBIISITH U pobieM B
3 PEeKTHBHO npodecCHOHATEHO
HCKaTh M H/HJIH
WHPOPMAITHIO, COIMATILHOM
HEOOXOJMMYIOIT | KOHTEKCTE.
S peLIeHus AJTOpUTMEI
3a7auul W/unm BBITTOJTHEHUS
POOJIEMBI; pabot B
npodecCHOHANBHO
1 ¥ CMEXKHBIX
o0acTsx;
OK 02 Ocywecmaname | [InanupoBanne nHGOPMALIMOHHOTO Onpenensrsb Howmenxnatypa
NOUCK, AHATU3 MOMCKa U3 IIHUPOKOTo Habopa 3a7auy OMCKa WHPOPMALMOHHBIX
u HCTOYHUKOB, HEOOXOJUMOTO ISl uHpOpMaIu HUCTOYHUKOB




uHmepnpemayuio BBIMTOJIHEHHS IPO(ECCHOHATIBHBIX OnpenensTs MPUMEHSIEMBIX B
unghopmayuu, 3amaq HE00X0IUMBIC mpo(heCcCHOHATIBHO
HeoOxX00UMOotl [IpoBenenue anammsa WUCTOYHUKHU i IesTenbHOCTH
ona nojrydeHHo! nH(popMalyy, BeACsIeT | HHQopMauu [Tpuemsbl
8bINOIHEHUs 3a0aY B HEll IJ1aBHBIE aCTIEKTHI. Breigensats CTPYKTypUPOBaHI
npogheccuonanvholl CrtpykTypupoBaTh 1 HanOoIree s
OessmenvHOCHIL. HWHTEPIPETUPOBATH OTOOPAHHYIO 3HAYNMOE HHpOpPMaLTUH
WHPOPMALIUIO B COOTBETCTBHH C B IIepeyHe dopmart
rmapamMeTpaM | ITONCKa; nHpOopMaIuu. ohopMITeHUS
pe3yIbpTaTOB
MONCKa
nHpopMaIu
OK 03 Hcnons3oBaHme akTyalbHOM OrnpenensrTh ConeprxaHue
IInanuposams u HOPMAaTHBHO-TIPABOBOM AKTyalbHOCTh aKTyaJIbHOU
Peanuzosvisame JOKYMEHTAIHIO 10 ipodeccuu HOPMAaTUBHO- HOpPMAaTUBHO-
cobcmeeHHoe (ciennaIbHOCTH) MIPaBOBOI MIPaBOBO
npogheccuonanvroe Omnpenenenue TpaeKTOPHU JOKYMEHTAIlMX B | IOKYMEHTAIH
U IUYHOCMHOE Mpo¢eCCHOHATBHOTO Pa3BUTHS U npodeccuonanbl | Bo3aMokHBIE
paszsumue. camMo00pa3zoBaHUs O IEATENFHOCTH | TPAGKTOPHHU
BricTpanBaTh mpohecCuoHaIbHO
TPaeKTOPUH T'O Pa3BUTHS U
mpohecCHOHANBH | CaMOOOpa30BaHMUS
oro
JMYHOCTHOTO
pasBUTHS
OK 04 VYyactre B 1e70BOM OOIIEHUH TSt OpraunusoBeiBath | Ilcuxonorus
Pabomamy 6 3¢ (HEeKTUBHOTO pEeIIeHUs AETOBBIX paboty Komnnekrusa,
Ko/Llekmuee u komande, | 3anau [lmanuposanue KOJIJICKTHBA U [Ncuxomnoru
aghghexmuero poeccnoHambHON KOMAaH 16l SL THIHOCTH
83AUMO0eLCME08AMb JIEATEIBHOCTD B3aumopeiictBoB | OCHOBBI
C KoLe2amu, aTh C KOJUIEraMH, | MPOEKTHOM
PYKOBOOCBOM, PYKOBOJICTBOM, JIeSITeTbHOCTH
KAUEHMAMU. KITMEHTAMU.
OK 05 I'paMOTHO YCTHO ¥ MHCEMEHHO Wznarate cBon OcobenHoctu
Ocywecmenamo M3JaraTb CBOM MBICITH 110 MBICJIH Ha COLIMANILHOTO U
VCMHYIO U NUCbMeHHYl0 | Tpo(heCCHOHANBHON TeMaTHKe Ha rOCyJIapCTBEHHOM | KYJBTYPHOTO
KOMMYHUKAYUIO HA TOCY/IapCTBEHHOM SI3bIKE SI3BIKE KOHTEKCTa
20CY0apCmeeHHOM [IposiBiieHNE TOJIEPAHTHOCTD B OdopmItsTh [paBuna
A3bIKE C YUEMOM paboueMKOIIICKTUBE JIOKYMEHTBI odopmieHus
ocobenHocmell JIOKyMEHTOB
COYUANLHO20 U
KYbMYPHO20
KOHMEeKCm.
OK 07 CobumroieHre paBml CoOmronaTe [IpaBuna
Cooeticmeosamb JKOJIOTHYECKOM O€301MacHOCTH TpH HOPMBI 9KOJIOTHYECKOM
COXpaHeHUI0 BEJICHUU MPOECCUOHATBHON IKOJIOTHUECKON 0€301acHOCTH MpH
OKpyHCcarowelt cpeobi, JIeSITEILHOCTH, 0€e30MacHOCTH BEJICHUH
pecypcocbepediceHuro, O6ecnieunBaTh OnpenensTh pohecCHOHATIBHO
ahghexmueno pecypcocoepeskeHre Ha padodeM HaIpaBJICHUS 7
deticmeosamy 6 MecTe pecypcocOepekeH | 1esTeIbHOCTH
Upe38bIuAUHbIX U B paMKax OcHoBHBIE
CUMYaYUAX. npodecCHOHAIBH | PecypChl
oit 3a/1€CTBOBAHHbIE
JESTEeIbHOCTU 110 | B
CIEIUATEHOCTH MpoQecCHOHATBEHO
71

JCATCIIBHOCTHU




OK 09 [Ipumenenue cpencTs [IpumensaTh CoBpeMeHHbIE
Hcnonvzosame WHPOPMATU3AIHN U cpencTBa cpencTBa u
Hupopmayuonnvie HH(POPMAITHOHHBIX TEXHOIOTUM JIst WubopMaImoHHsl | yCTpoHCcTBa
MEXHO02UU 8 peanu3zanuu npohecCHOHATBHOM X TEXHOJIOTHH 17151 | MH(pOpMATU3AIUH
npogheccuonanvholl JeSITEITBHOCTH peleHus
OessmenvHOCHIL. po(heCCUOHATBH

BIX 3a/1aY
IIK 5.3. KoHTposb BeIIIOIHEHUA Kontponuposars | CtaHmapTsl
[Ipou3BOaAUTE pacueTh COTPYAHHUKAMU CTaHAAPTOB BBITIOJTHEHHE 00CTyKUBAHUS U
C roCTAMH, 00CITy)KBaHUS ¥ PETJIAMECHTOB CoTpyaHUKaMH PerIaMeHThI
OpraH130BBIBATD CITy>KOBI IPHEMa M Pa3MEIICHHSI CTaHapTOB CITy’KOBI TIpHEMa

OTBHE3]] ¥ IPOBOJIBI
rocreu

00CTyKUBAHUS H
perylaMeHTOB
CITy’KOBI TpHEeMa
U pa3MeIleHHS;
Kontponuposats
OKa3aHue
HepeyHs yCIyT,
MPENOCTABIISIEMBI
X B

TOCTHHHIIAX T10

pa3MeNICHHUS;
Kpurepun u
MOKa3aTeu
KadecTBa
00CTy)KUBAHUS;
OCHOBHBIC U
JTOTIOTHATETbHEIE
yCIIyTH,
MpPeI0CTaBIIsAEMbIC
TOCTHHMIICH;

JIOTOBOPY; Kareropuu rocreit
KonrtponupoBats | u 0COOEHHOCTH
MPOIIECC 00CTy)KUBAHUS;
o0cIyXKUBaHUS
Pa3IMYHbIX
KaTeropuu
TOCTEH;
AHanu3upoBaTh
pe3yIbTaThl
JeSITETbHOCTH
CtuMynupoBaHHe TIOAYUHEHHBIX U Bribupath Mertoabl 1 X
peanuzanus Mep 1o obecrieueHnto ux | 3ppexTuBHBIC 0COOEHHOCTH TIPH
JIOSATIBHOCTH Mertosl CtuMynupoBaHUN
CTUMYJIUPOBAHUS | TpyJa IepcoHana
u CITy>KOBI TIpHEMa
IToBbILIEHNS pa3sMeIleHus;
MOTHUBALMN
MOJYMHEHHBIX;
Opranu3zanyst 1 KOHTPOIb Konrtpomuposats | [IpaBuia u HOpMBbI
CoOnroneHus TpeOoBaHUN OXpaHbI co0moieHne OXpaHbl
TpyJa Ha pabouem CoTpyaHHKaMu Tpy/a, TEXHUKA
MmecTe ciryxObl IprieMa | Ge30macHOCTH,
Y pa3MeILeHHs MIPOU3BOJCTBEHHO

TpeOOBaHMIA
OXpaHbI TPy/a Ha
MPOU3BO/ICTBE U B
nporecce
0o0cIyKUBaHUS

W caHUTapuH,
MIPOTUBOIIOKAPHO
H 3aIUTHl 1
JINYHO# TUTHUEHBI B
rpoiiecce




TOCTEH; 00cIyKUBaHUS
rocTel;

PacnioznaBanue croxHbBIX PacnioznaBatp AKTyabHBIH
OK 1Buvioupamo MpoOJeMHBIC CUTYyalluH B Pa3UUHBIX | 3a/a4y W/Win npogeccuoHanbH
Cnocoowbl pewienus KOHTeKcTax. [IpoBenenue ananmsa mpooiieMy B B ¥ COIMATBHBI
3adau CIIOKHBIX CUTYallui P PELICHUU npodeccHoHaNbH | i KOHTEKCT,
npogheccuonanvHoii 3aja4 npodecCHoHaIbLHON OM W/UIU B KOTOPOM
OoeamenbHocmu, nesirenbHOCcTH. OnpeaeeHne 3TarnoB COLMATLHOM MPUXOUTCS
HPpUMEHUMENbHO K pemenus 3agaun. OnpeneneHue KOHTEKCTE; paboTaTh U )KUTh;
Pa3nuuHbIM NOTPeOHOCTH B MHQOPMAIIHH. AHanu3upoBartb OcHOBHBIE
KOHmMeKcmanm. Ocymecteienue 3h(HEKTHBHOTO 3anauy u/um HMCTOYHUKHI

noucka. BeiieneHue Bcex BO3MOXKHBIX | [Ipobnemy u WHPOPMALTUH U

HUCTOYHHUKOB HY>XHBIX PECYPCOB, B TOM
YHCIie HeOYeBUIHBIX. Pa3paboTka

BreigensaTts eé
COCTaBHBIE YaCTH,

pecypcsl st
pelieHus 3a1a4 U

JeTanbHOro miuaHa aercteuil. Ouenka | IIpaBunbHO mpo0iieM B
PHUCKOB Ha Kax1oM Imary. OLeHnBaeT | BBIABIATH U npodecCHOHANBHO
ILTIOCHI UMUHYCHITTOTy4YE€HHOTO 3¢ PeKTHBHO M W/HIH
pe3yibTaTta, CBOETrO IUIaHa U €ro UCKaTh COLIMAJIEHOM
peanuzanyy, npemiaraeT KpuTepuu uHpOpMALHIO, KOHTEKCTE.
OLIEHKH U PEKOMEHAALNHU TI0 HEOOXOIUMYIOAT | AJNTOPUTMBI
yIIy4UIeHUIO TIJIaHa. S pelIeHus BBITIOJTHEHHUS
3a[1a4d W/WIH pabot B
MPOOJICMBI; pohecCuoHaIbHO
CocTaBuTh IaH | ¥ ¥ CMEXKHBIX
JefcTBUA, 00acTX;
Onpenenutsb MeTtop! paboTHI B
HEOOXOTUMEBIC npodecCHOHANTBEHO
pecypcsl; i ¥ CMEXKHBIX
Brnanets cthepax.
AKTYyaJIbHBIMU CrpykTypa
METOJIaMHU TIaHa Jyisd
paboThI B peneHus 3agay
npodeccuonansl | [lopsmok oneHku
Ol ¥ CME¥KHBIX pe3yJIbTaToB
chepax; peneHus 3agay
PeanuzoBatb npodecCHOHANBHO
COCTaBJICHHBII U IesTeNnbHOCTH
TUTaH;
OneHuBaThH
PesynbTaT n
MOCIIEACTBHS
CBOMX JEHCTBUI
(camMoCTOATEIBHO
WJIH C TIOMOIIIBIO
HACTaBHHKA).
OK 02 Ocywecmaname | [InanupoBanne nHHOPMAIMOHHOTO Onpenensrs Howmenxunatypa
NOUCK, AHAU3 U MO¥ICKa U3 IUPOKOTo Habopa 3aJ]auu MOKMCKa WHPOPMAITMOHHBIX
UHmMepnpemayiuo HMCTOYHUKOB, HEOOXOAMMOTO IS HHpOpMAIUH HUCTOYHUKOB
ungopmayuu, BBIMOJIHEHHS IPO(ECCHOHATIBHBIX OnpenensTs MPUMEHSIEMBIX B
Heobxo0umot 05 3anau [IpoBenenue ananusa HE00XOIMMBIE npoecCuoHaIbHO
BbINONHEHUS 3A0aY noJTy4eHHO! MH(OpMaIH, BEICTSIET | HCTOYHHKH 7§
npogheccuonanvholl B HE TJIaBHBIE aCIEKTHI. UHPOPMaLUH JeSITEIBHOCTH
OesmenbHOCHU. CTpyKTypupoBaTh OTOOpPaHHYIO [InanupoBatb [Tpuemst
nHGOPMALIUIO B COOTBETCTBUH C IIPOLIECC MMOMCKA | CTPYKTYPUPOBaHU
rapameTpam U I0HCKa; CtpyKTypHpoBatTh | 1 HH)OPMALIH
WnTepnperanus nomy4eHHON MOJIy4aeMYIO ®dopmart
nH(pOpPMAITUN B KOHTEKCTE nH()OpMAITHIO ohopMITCHUS




npo¢ecCHOHANBEHON AEATENLHOCTH Beinensats pe3yIbTaTOB
HauOoJee MIOUCKA
3HAYNMOE HHpOpPMaLTUH
B IIepeyHe
nHDOpMaIIy.
OreHuBaTh
MPaKTUIECKYIO
3HAYUMOCTh
pe3yIbTaTOB
MOUCKa
OdopmisTh
pe3yIbTaThI
HIOMCKA
OK 03 Hcnonp3oBaHue akTyallbHOU Onpenensrtsb Conepxanue
IInanuposams u HOPMAaTHBHO-TIPABOBOM aKTyalbHOCTh aKTyaJIbHOU
Peanuzosvisamo JOKYMEHTAIIHIO 110 TIpodeccnu HOPMaTHBHO- HOPMaTHBHO-
cobcmeennoe (cienanbHOCTN) MPaBOBOH MPaBOBOMH
npogeccuonanvroe [IpuMeHeHnE COBpEMEHHOM HAYYHOH | TOKYMEHTallUM B | JIOKyMEHTAILlUH
U IUYHOCHOE npodeccrnoHabHON TEPMUHOIOTHH npodeccuonansa | CoBpeMeHHas
passumue. OrnpeneneHue TpaeKTOpUU oit Hay4dHas U
po(eCCUOHATIBHOTO Pa3BUTHUS U JIeATeTLHOCTH npoheccuoHaIbHA
caM000pazoBaHUA BeicTpanBaTh S TEPMUHOJIOTHS
TPaeKTOPUU Bo3moxHbie
npo¢eCcCHOHANBH | TPACKTOPUH
orou mpohecCuoHaIbHO
JMYHOCTHOTO IO Pa3sBUTHS U
pa3BUTHUSA caM000pa3oBaHuUs
OK 04 VY4acTre B 1€7I0BOM OOIICHUH JIJIsI OpranuzoBsiBath | [lcuxomorus
Pabomamy 6 3¢ (HEKTUBHOTO pEIICHHUS JeTOBBIX Pabory Komnnekrusa,
KOJIeKmuse u Komande, | 3am1ad KOJUICKTHBA U [Tcuxonoru
ahghexmuero [TnanupoBanue NpodheccuoHATBLHOM KOMaH bl SL TUYHOCTH
é3aumooeticmeosams JeATeIIbHOCTh BzaumogeiictBoB | OCHOBEI
¢ Koe2amu, aThb HPOEKTHOI
DPYKOBOOCMBOM, C koiuteramu, JIeSITeTbHOCTH
KAUEHMAMU. PYKOBOJICTBOM,
KIJIMEHTaMH.
OK 05 I'paMOTHO YCTHO ¥ MHCEMEHHO Wznarate cBon OcobenHoctu
Ocywecmenamo M3JaraTb CBOM MBICITH 110 MBICJIH Ha COLIMANILHOTO U
YCMHYIO U nUCbMeHHYl0 | IPO(ECCHOHAIBHOM TeMaTHKe Ha TOCYJapCTBEHHOM | KYJIbTYPHOTO
KOMMYHUKAYUIO HA TOCY/IapCTBEHHOM $I3bIKE SI3bIKE KOHTEKCTa
20Ccy0apcmeeHHoM [posiBiieHNE TOJIEPAHTHOCTD B OdopmitsTh [paBua
A3bIKE C YUemom paboYeMKOIIICKTUBE JIOKYMEHTBI odopmieHus
ocobenHocmetl JOKYMEHTOB
COYUANLHO20 U
KYJIbMYPHO20
KOHmMeKcma.
OK 07 CoOroieHre npaBuil CobaronaTsb [IpaBuna
Cooeticmeosamb JKOJIOTHYECKOM O€301MacHOCTH TpH HOPMBI 9KOJIOTHYECKOH
COXpaneHuio BEJICHUU MPOECCUOHATBHON IKOJIOTHUECKON 0€301acHOCTH MpH
OKpydHCcarowelt cpeobi, JIeATEIbHOCTH; Oe3omacHOCTH BEJICHUU
pecypcocbepedicenuio, ObecneunBatb pecypcocOepexeHue Onpenensrs npodecCHOHANBEHO
ahghexmueno Ha pabouyeM MecTe HaIpaBJICHUS 7
Oeticmeosamy 6 pecypcocOepexeH | IesTeIbHOCTH
Ype3BbIYALIHbIX usl B paMKax OcHOBHBIE
CUmyayusx. npodeccnoHanbH | pecypchbl
Ol IEATENBHOCTH | 3aJIeICTBOBAHHBIC
1o npodeccuut B




(cenuanbHOCTH | MPOQECCHOHANTBHO
I IeATeIbHOCTH
[Iytn
obecrieyeHust
pecypcocoepexex
L.
OK 09 [Ipumenenue cpeacTs [Ipumenarts CoBpeMeHHBIE
Hcnonvzosams nHPOpPMAaTU3ALHU U cpencTea CpencTBa u
Hnghopmayuonnvie MH()OPMAIMOHHBIX TEXHOIOTHH /IS MH()OPMALIMOHHEI | yCTpOicTBa
MexXHONO02UU 8 peanuzanuy npogecCHOHaTBHON X uH(popMaTH3aIUH
npogeccuonanbHoll JeSITeTbHOCTH texHonoruii g | [lopsmok ux
OesamenbHOCMU. penIeHus NPUMEHEHUS U
npodeccnoHanbH | MPOTPaMMHOE
BIX 3a/1a4 obecrieyeHue B
Hcnonp3oBathb npogecCHOHANBEHO
COBPEMEHHOE U nesTenbHOCTH
MpOrpaMMHOE
obecrieyeHue

1.3. Kosin4ecTBO 4acoB, 0TBOAUMOE HA OCBOCHHE NMPO(PeCCHOHATBLHOI0 MOAYJIsI

O06bem 06pa3oBaTeIbHON Harpy3Ku 00ydaroIerocs —

286 yJacos,

W3 vux nHarpy3ku M/IK Bo B3auMoieicTBHH ¢ mpenoaaBareieM —168 yacos, B TOM yucie:
TeopeTrueckoe oOyuenue: 84 vacf, B Tom unciie B popme MpakTHUECKOMN MOATOTOBKU
nabopaTopHBIE U IpaKTHYecCKue paboThl: 84 yaca; B TOM uncie B OpMe MPaKTHICCKOM

IIOArOTOBKH

KYpPCOBO€ NIPOEKTUPOBAHUE — __ - YaCOB,
9K3aMeHBbI ¥ KOHCYIbTanuu — 10 gacos,
Ha MpakTHKH: yueOHyro— 0 yacoB, B TOM 4Hcie B (popMe MpaKTUIECKOM MOrOTOBKH

npoun3BoicTBeHHYI0—108 yacoB, B ToM uuciie B popMe NpakTHIECKO# MOATOTOBKH
camocTosTenbHas yuebHas pabota oOyuaromierocsi- 0 qacos.




2. CTPYKTYPA U COAEP KAHUE TPO®ECCHUOHAJIIBHOI'O MOAYJIA

2.1. Cmpykmypa npogeccuonanvnozo mooyns

Obvem 8pemenl, 0meedeHHbIl HA 0C80EHUE MENCOUCYUNTUHAPHO20 KYpCa
Ipaxmuxa
(xypcos)

Koowi Bcezo Obs3amenvHble ayoumopHvle yueOHble 3aHAmus npou3600c
npoghecc yacog MEEeHHAs.
uonanvh | Haumenosanus pazoenog (Obvem Bmu. g 8 m.u. 8 M.u. yacoe

’ Konevio | Camocmosm
bLx npogeccuonanbHo2o obaszosa gopme | nabopamopH | Kypcogas > yuebHas (ecu
obuux | modyns” menvHou | ececo | npaxmuu | vie pabomol u npoexm I::;j;ue: eﬂbgaﬂ , npeoycmom
Komnem Hazpysku | yacos, eckou npakmuyecku | (paboma)* ol yl;zo};fz yacos peHa
eHyutl ) nodzomo | e 3aHamus, , P paccpedom
8KU yacos yacos OueHHasl
npaKkmuxa)
1 2 3 4 5 6 7 8 9 10 11
MJIK 05.01 Texuonorus u 5
OpraHu3aIys JAesITENLHOCTH 84 84 84 42 - 0 0
IOpTHE
MJK 05.02. Ilpaktuyeckue - 5
OCHOBBI Pa0OTHI CIIELIHAINCTOB 84 84 84 42 18 0
ciyx0sI frontdesk
IIpouseoocmeennas 108 108
npakxmuxa (no npoguiio 108
CneyuaIbHOCL), Yacos
(eciu npedycmompena
umozosas
(KOHYEeHMPUposanHas)
NpaKmuKa)




Bcezo:

286

168

276

84

10

108




2.2. Temamuueckuii nian u cooepricanue npogeccuonanvrozo mooyna (IM)

2.2. TemaTn4yeckuii IJIaH U cojepxxkanune npodeccuonaabuoro moayJas (IIM)

HaumeHoBaHue Conep:kanue y4yeOHOro MaTepuaJa,
pa3aesioB U TeM | 1a0opaTopHble padoThl U NMPaKTHYECKHE 3aHATHS, BHeaAyUTOPHasA (caMoCTosITeIbHAs) yueOHass padora
npodeccuoHAIBLHOT0 0o0y4yaromuxcs, KypcoBasi padbora (poexr) (ecjiud nmpeaycMOTPeHbl)
O06beM yacos
MOIyJas (IIM),
MEKIM CUMITHHAPHBIX
kypcos (M/IK)
1 2 3
Pa3ned 1. TexHoJi0rusi M OpraHu3anus AesiTeJIbHOCTH NOPThe 84
MK 05.01 TexHoJsiorusi 1 OpraHu3anus 1esiTeJIbHOCTH NOPThe 84
Tema 1.1. CoBpemennoe | Comep:xkanue YpoBennb 8
COCTOSIHUE€ U pPa3BUTHE OCBOCHHUSA
TOCTMHUYHOIO cepBuca. | Jlekuuu, B ToM unciie B opMe NpakTHYECKOH MOATOTOBKH 8
1.B3anMoCBs3b Typu3Ma U TOCTUHUYHOTO JIENa. 1 2
2.DaKTophl pa3BUTHUS TOCTUHUYHOTO JIeTa. 1
2
1.CoBpemeHHbIE TEHEHIIUHU Pa3BUTHUSI HHIYCTPUH FOCTEIIPUUMCTBA. 1 5
2.MupoBbie MOAETH 5
roCTCpUUMCTBA.
TemaTuka NpakTHYeCKUX 3aHATHH M JadopaTopHbIX padoTr, B ToM 4uciae B dGopme
NMPAKTU4YeCKOH MOAT0TOBKHU 8
1.Pemienyie cUTyallMOHHBIX 3a/1a4. 5
2. Pemienne CUTYallUOHHBIX 3aJla4 BO BpEM PCrUCTpaliii rocts 2
1.Hp0BeZ[eHI/Ie CpPaBHUTCIILHOT'O aHAJIN3 OCHOBHBIX MOZ[CHefl rOCTCIIPUUMCTBA. 2
2. CoBpeMeHHBIC TEHACHINHA TOCTETIPUAMCTBA 5




Tema 1.2. Opranusanus
IEATeTLHOCTH
NPeanpUsITUs CPepsl
CepBMUCca-roCTUHULLbI

Conep:xanue

YpoBeHb
OCBOEHH

.JIeKIII/II/I, B TOM YHCJIC B (l)opMe l'[paKTI/I‘leCK()ﬁ NnoArOTOBKH

1.KOHHCHHI/IH YCTOIZHHBOFO Pa3sBUTHA TOCTUHUYHO - TYPUCTCKOI'O OusHeca.

1.Opranun3zanus 1esTeIbHOCTH TOCTUHUIIBI, OOLIME TOJI0KEHHUS.
2.IlpaBoBOE peryMpoBaHue TOCTUHUYHOTO Jea.

1. KoHTpakThl MO Mpojjake TOCTUHUYHBIX YCIYT.
2./loroBopHbIE€ OTHOIIEHHUSI 110 IPOJIAXKE TOCTUHUYHBIX YCIYT

TemaTuka NMPaAKTHIECKHUX 3aHATHH M naﬁopaToprIx paﬁoT, B TOM 4YHCJ/I€ B (])opMe HpaKTHqCCKOﬁ

MOAr0OTOBKH

1.13yyeHre HOpMaTUBHBIX JOKYMEHTOB

2.Pabota ¢ pa3nuyHbIMU BUAAMH KOHTPAKTOB

3.HOCTpO€HI/I€ KOHLCIIIHUKU OPUTHHAJIBHOI'O TOCTUHUYHOI'O NPCANIPUATHA OJIA CBOCTO0 pEruoHa.

4.Hp63€HTaHI/IH KOHICIIOHUH I'OCTUHUYHOI'O IIPCAIIPUATHUA

5.0praHI/IBaHI/I${ JACATCIIbHOCTU TOCTUHHUYHOI'O IIPCATIPUSATHUS. O606H.I€HI/IC 10 TEMC

Tema 1.3. OcHOBHBIE
CITy>KObI TOCTUHUYHOTO
TPEIIPUSTHS.
Opranuszanus u
MIPeI0CTaBIIEHUE
OCHOBHBIX u
JIOTIOJTHUTENBHBIX YCIIYT

Conep:xanue

YpoBeHb
OCBOCHHUA

Jlekuuu, B TOM 4nciie B popMe NPAKTHYECKON NOATOTOBKH

1. XapakTepucTrKa OCHOBHBIX CITY>KO TOCTUHHIIBL.

2.DyHKIUY TOPTHE, MEHEKepa TOCTUHUIIBI.

3.Ciryx0a 1o paboTe ¢ KIIMEHTaMU: IIPUEM B pa3MEICHHE TOCTEH.
4.Cnyx0a 1o paboTe ¢ KIMeHTaMu: 00CIyXKMBaHHE HOMEpHOTo (hoH/a,
0€30MacCHOCTb TOCTEH.

5.0pranusanys NpeoCTaBIeHUs JOTOJIHUTENbHBIX YCIYT B TOCTUHHIIAX.
6.AHanu3 NoTpeOHOCTEN pa3IMYHON LIeIeBON ayIUTOPUN

7.OyHKIIUY cIyKObl HOYHOTO IOPTHE

8. [IpaBuna aynura.

6. OcoOeHHOCTH MTOATOTOBKU U OPTaHU3AIMH 00CTYKUBaHUsI OaHKETa Jasl.
8. Oco0EHHOCTH TTOATOTOBKY W OpTaHU3AIMK O0CTYKUBaHUs OaHKETa Jas.

A I

N

TemaTuka NpakTHYeCKUX 3aHATHI H JIa0OPATOPHBIX padoT, B TOM 4ucjie B (popMe NpaKTHYECKOMH

NMOATOTOBKH

24

1.00ecnieueHne KadyeCTBEHHOTO 0OCHyKuMBaHUs ciyxOamu roctuHull. [loHsTHE M XapaKTepHUCTHKa




'CHOBHBIX

2.M3yyenne Habopa NpeJOCTaBISIEMBIX YCIYT TOCTHHHIICH, B 3aBUCUMOCTH OT KaTETOPHUHU.

3.Pemienne cuTyalimOHHBIX 3a/1a4.
4.Pa3paboTka MOTHBAIIMOHHON CHCTEMbI pAOOTHUKOB TOCTHHHYHOTO CEpBHCA

5.Pacuer omiatel 3a npoKuBaHue

6.CocTaBiieHHE CXEMBI pasMCIICHUA TYpHUCTOB.

7.3amoHeHNE KapThl IBM)KEHUSI HOMEpHOTro (oHIa.

8.0cBoenue npaBui pabOThI C JOKYMEHTAIHCH.

9.0cHOBHEBIE IIpaBujia 06I_H€HI/I${ C KJIIMCHTaMU..

10.TTpaBuia pacCMOTPEHNS MPETSH3UH | JKaI00 KIMEHTOB.

11.MopenupoBanue npodecCHOHaIbHBIX cUTyaluil.: Opranusanus Ou3Hec- MepONpUITUS

12.MopenupoBanue mpoheCCUOHATBHBIX CUTYyauii: Opranu3aius CIOPTUBHO- 03/I0POBUTEIILHBIX MEPOIPHSITHIA
B TOCTUHHUIIE

N ININININININININ NN

Pazjea 2. [IpakTnueckue

OCHOBBI PaGoThI CHIENMAIUCTOB cay:k0bI frontdesk

MJK 05.02 IlpakTH4YecKHe OCHOBBI PadoThI CHENHATNCTOB CJIy:k0bI frontdesk

Tema 2.1. Opranuzanus
U TEXHOJOrus paboThl

Conep:xanue YpoBeHnb
OCBOEHUS

12

CIy’)kObl ~ TMpueMa U

Jlekuuu, B ToM 4nciie B popMe NPAKTHYECKOH NOATOTOBKH

12

pasMEIICHUsA C TOCTIAMU

1. TpeGoBanus Kk 00CTYKHBAIOIIEMY TIEPCOHATY. 1
OYHKINH TOPThE, KACCUPa U KOHChEepxKa.
2.03HaKOMJICHHUE ¢ OpraHu3aIueil pabovyero Mecra CIrykObl prueMa 1 pa3MeICHHS.

N

3.BHyTpeHHME B3aUMOIEHCTBUSI COTPYIHUKOB CITYKOBI TPHEMa M pa3MeIeHHs. 1
4.CrangapTHoe 000pyioBaHHME CeKIHMH Ci1y:k0bl ipueMa u pasMenienus. Tenedonnas ciyxoa.

5.PeueBbie cTaHAapTHI IPU MIPUEME, PETUCTPALIUU U pa3MeIlleHUe roCcTen 1
6.9TuKeT TeneOHHBIX NEPErOBOPOB.

TemaTnka NpPaKTHYeCKMX 3aHATHH W JaldopaTropHbIX pador, B TOM uucie B ¢Gopme
NPAKTHYECKOH MOAT0TOBKHU

o INDNINDN

1.CocraBnenue TpeOGOBaHMI K OOCITY)XHBaIOLIEMy IE€pPCOHAy KaCCOBBIX OINEpaluid, MouTel U HH(OpMAIHH,
TeneQOHHOM CITyKObI

2.CocraBneHue nepevyHs 000py10BaHuUs CIY>KObI pUEMa U pa3MeIIeHusl.

3.CocraBieHue alroputMa paboThl ¢ TOCTEM MO Tenedony.
4. Ananu3 TMIIMYHBIX OMIMOOK TeJae(OHHOro onepaTopa B FOCTUHUYHOM MPEANPUITUN

N NN DN




Tema 2.1.
TexXHOJIOrNYEeCKUH ITUKII
00CITyKHBaHUS TOCTCH.

Conep:xanue

YpoBenb
OCBOEHHS

12

.JIeKIII/II/I, B TOM YHCJIC B (l)opMe l'[paKTI/I‘leCK()ﬁ noAroTOBKH

30

1.I1IpoGnemsl ciryxObl IpHeMa M pa3MEICHHS.

2.CHUCTEMBI ¥ TEXHOJIOTHU CJIy)K6LI npueMa 1 pasMCUICHUA: HCABTOMATU3UPOBAHHLIC.
3.CucteMbl U TEXHOJIOTUHU CJ'Iy>K6BI nmpueéMa " pasMCIICHHUA: II0J1YaBTOMAaTHU3UPOBAHHBIE U
ABTOMATHU3UPOBAHHBIC.

N

4.Cucrema KOHTPOJIS IOCTYIA B IOMEIIEHUS TOCTUHULIBL.
5.0pranu3anysi XpaHeHuUs JIMYHBIX BEIIEH.

6.Ilponecc moceneHuss B roCTUHUILY.
7.CtanapTthl KauecTBa 00CITy)KHBaHUS IPH PHEME TOCTEH.

8.CranzapThl KauecTBa 00OCITy>KUBaHMsI IIPU BBINIUCKE rocTel. PacueTHslit yac. Yac Bble3ja rocreil.
«OKCIIpecc BBIITUCKAY.

9.0yHKIMU Kaccupa CiyKObl IpuemMa W pa3MelleHus. MarepuanbHas OTBETCTBEHHOCTh INpHU
paboTe C BAIIOTHBIMU U JPYTUMHU LIEHHOCTSMH.

10.IToaroToBka u npoBeeHue onepaiuii pacuera. [IpaBuna ohopMIIeHHS CYETOB.
11.Cnoco6s1 omnatel B roctuHUIAX. OGopMIICHHE CUETOB.

12.ABTOoMaTH3MpoBaHHasg 00pabOTKa JAHHBIX B CIyK0e MpuemMa U pa3MelleHusl.

13.KoH}MKTHBIE CUTYallMX TPU pacdeTax ¢ TOCTSIMH M AITOPUTM UX pa3pelieHusl.

14.Cnyx0a HOYHOTO ayANTa: Ha3HAYEHUE U OCHOBHBIE (DYHKIIHH.
15.060py1oBaHNe KaCCOBOTO OTJIEJCHUS TOCTUHUIIBI

N ININ DN

TemaTuka MNPaAKTHIECCKHUX 3aHATHH M naﬁopaTopHux paﬁoT, B TOM 4YHCJ/I¢ B (])opMe HpaKTH‘IQCKOﬁ

NMOATOTOBKH

w
N

. UnpuBuayanbHOe OpOHMPOBAHHE C MCIOJIb30BaHUEM NPO(ECCHOHATBHBIX IPOTpaMM

. 'pynnoBoe GpoHHpOBaHKE C HCIOIb30BaHUEM MPO(PECCHOHATBHBIX IPOTrPaMM

. BpoHnpoBaHue 0T KOMIIAHUH C HCTOIb30BAaHHEM MTPO(EeCcCHOHABHBIX TPOrpaMM

. ITocenenue roctsi mo 6poHU, 3amoHeHne npodaiisia rocrs

. Pabota c mpodaiiiom rocTeii: KOPPEeKTUPOBKA M BHECEHHE M3MEHECHUI B IWYHBIC TAHHBIE TOCTS

. PaboTa ¢ npodaiiioM KoMIaHuii, areHTCTB, IPYII: KOPPEKTUPOBKA U BHECEHUE U3MEHEHUI

. Oco0eHHOCTH NOCENeHHS TOCTEeN OT FPYMIbI

. OCOOEHHOCTH TTOCEICHUS KOJUIEKTHBA.

1
2
3
4
5. Ilocenenue rocts OT CTOMKH, 3a1I0JJHEHUE PETUCTPALIMOHHOM KApTOUKH IOCTS
6
7
8
9
1

0. Ilepecenenue rocts U3 HOMepa

NINININININININININ




11. Iloxcenenue K rocTiO B HOMEP 2

N

12. [IpodeccruonanbHas aBToMaTu3UpoOBaHHas mporpamma. Pabora co cueToM rocrsi: HauMCIEHUE, pa3fielieHue,
CKHJIKA ¥ IEPEHOC HAYHMCIICHHUSL.

13. Pa3I[CJ'ICHI/Ie c4yeTa IrrocTs Ha (l)OJ'II/IO, BHECCHHUEC KOPPECKTUPOBKU B CUHCT I'OCTA

14. PabGora co cueTaMu roCTe.

15. Omrara ycnyr. Beimucka rocrs.

16. IlpodeccrnonanpHas aBTOMaTH3UPOBaHHAsL IpOrpaMMa. BrInoJIHeHHEe HOYHOTO ayIuTa.

NININININ

17. IlpodeccrnonanpHas aBTOMAaTH3UPOBAHHAS IPOTPaMMa, MPOBEPKa Tapr (OB, CUETOB, IEPEBOJ NATHI U T 1.

IIpou3BoaCTBEeHHAS MPAKTHKA
Buabi pador
1. Coznanue npoekTa y1eOHOH TOCTHHUIIBI.
2. IlpoexkTrpoBaHKe MaKeTa JOKYMEHTOB IS ONIpeAeeHUs] QYHKIMOHAIBHBIX 0053aHHOCTEHN CIIyK0 IprueMa 1 pasMeLIeHUs TOCTeH.
3. IIpoexTrupoBaHue Mpolecca NpueMa, perucTpaLlly U pa3MeLEeHUs TOCTEN.
4. CocraBieHue MPOEKTa JOTOBOpa ¢ TYPHUPMOI.
5. Xapakrepuctrka (ByHKIHHA, BHITOTHIEMBIX CTPYKTYPHBIM TOIpa3ieIeHreM IprueMa i pa3MeIeHus roctei (mBennap,
MopThe, MeHeKep Reception, aqMUHUCTPATOpP, ASKYPHBIH 110 3TAXKY)
6. IloaroroBka mpelicKypanTa IeH Ha YCIyTH pa3MEIleHHs] U JOTOTHUTENbHBIC YCITyTH.
7.BpimonHeHne paboT 1Mo MpueMy rocteil/ TypuCTCKUX TPYII/ HHOCTPAaHHBIX TYPUCTOB B MOJICIIBHOM CUTYalluH: MIPaBHiIa
BCTPEYHX M IIPUBETCTBHS. 108
8. CormecTtHas pabota Reception 1o oopmiieHHI0 Bhe3/a (Bble3/1a) KJIMSHTOB, OCYIIECTBICHUE PETUCTPAIIMHN U PA3MEILIEHHUS TOCTEH/ TYPUCTCKUX
TpyMIl/ THOCTPAHHBIX: MTPABUIIA PETHCTPALHH.
9. OdopmieHne TOKyMEeHTalK B cIyx0e nprueMa 1 pa3MeleHus npu opopMIeHHH Bbe31a U Bble3/1a TOCTel.
10. OcymiecTBieHre pa3MeLIeHUs TOCTel/ TYPUCTCKUX IPYII/ HHOCTPAHHBIX TYPUCTOB: MIPaBHjia Pa3MELICHUsI.
11. B3auMocBs3b Cyk0bI TpHeMa M pa3MENeHUs ¢ IPyTHMU NOpa3AeIeHHIMU FTOCTHHHUIIBI (CO CIIyk001 OpOHUpPOBaHMS, OOCITyKUBaHMU,
Oyxranrepueil).
12.JIokyMeHTOOOOPOT TOCTHHHIIBL.
13. OcymiecTiieHue JOMDKHOCTHBIX 00sI3aHHOCTEH MOPTHe, 00CTY)KHBaHUE U SKCILTyaTalisi HOMEPHOTo (DOH/I, COCTABIICHHUE IIaXMATKH.
14. O3HaKOMIIEHHE C TTPAaBUIIAMHU KOHTPOJISI 32 BHIIOITHEHUEM JIOTOBOPOB 00 OKa3aHUH TOCTHHUYHBIX YCIIYT.
15. IlpenocTaBneHne TOCTIO AOTOIHUTEIBHBIX YCIIYT: TUTaHUS, OPOHUPOBaHUE OMJIETOB M apEH/Ia TPAHCIIOPTHBIX CPEICTB , IKCKYPCHOHHOTO
00CITy>)KUBaHHsI, OPTaHU3aINH J0CyTa, TpaHchepTa, SKCKYPCHOHHBIX YCIIYT, YCIYTH «BCTPEYH — MPOBOJIBI, OPraHU3alui OU3HEC -MEPONPUSTHS B
TOCTHHUIIE, OPTaHU3AIUH CITIOPTHBHO-03I0POBUTENBHBIX MEPOIPUSITHI B TOCTHHHUIIE.

Kypcosoii npoekm (paboma) 0

IK3amen u Koncyromayuu 10

Bcero: 286




3. YCJIOBUSI PEAJU3ALMU IPOTPAMMBI MNPO®ECCHOHAJBHOIO
MOJY.JISI

3.1. MaTepuajbHO-TEXHHYECKOE O0ecreueHne
Peanuzanus nporpaMMsl peArnonaraeT Haln4yre yueOHOro kKabuHeTa - CTolka npuéma u
pasMeleHHs TOCTeH ¢ MOAYJIEM OH-JIaH OPOHUPOBAHMUS.

OobopynoBanue yueOHOro KaOuMHeTa M padoUMX MeCT KaOMHeTa:
- I0CA/I0YHBIE MECTa MO KOJUYECTBY 00YyUaIOIINXCS;

- pabouee MeCTO IpernoaBaTers;

- 9KpaH, MPOEKTOP, MATHUTHASI IOCKa;

- TUOAKTHYECKHUE ITOCOOMUS;

- IPOrpaMMHOE 00ECTICUCHHUE;

- KOMIUIEKT (opM, OJIaHKOB JUIsi OPOHUPOBAHUS;

- BUI€O(UIbMBI IO Pa3IMYHBIM TEMaM.

OobopynoBanue Jadoparopum U pado4ux MecT J1a00paTOpPUM:
—  KOMIIBIOTEpHI JUIS OCHAIEHUS pabdoyero Mecra MpernojaBareis W
o0yJaromuxcs;
—  TEXHUYECKHE  YCTpOMicTBa i1  ayAMOBU3YaJbHOTO  OTOOpaKEHMS
nH(pOpMAIIHH;
—  ay/JMOBU3YaJIbHbIE CPEACTBA OOYUCHMUS;
— UHTEPaKTUBHAs JI0CKA;
— IPUHTED Ja3€PHBIi;
— CKaHep;
— TenedoH;
— JIOKaQJIbHAsl CETbh;
— MOJKJIIOYEHHE K r1o0anbHol cetu HTepHeT;
— npoeccronanbHble HHPOpMannoHHas cucrema 1COTens

ObopynoBanue yueOHOro KaOMHeTa HHOCTPAHHOI'O SI3bIKA:
- MOCAJIOYHBIE MECTA 10 KOJIMYECTBY O0yUArOIINXCS;
- paboyee MecTO MpernoJaBaTes;

Oo0opynoBanne TuHragOHHOM JJA00PATOPHHM HHOCTPAHHOTO A3bIKA:

- KOMITBIOTEpHBIE MECTa 00yJaroINXCs;

- KOMITBIOTEPHOE MECTO MPENOoJaBaTels;

TexHuueckue cpencrtBa o0ydeHHs JMHTaOHHOW J1aOOpaTOpUM: JIUIIEH3MOHHOE
OporpaMMHOE O0OecreueHue, MYJIbTUMEIUNHHBIA MPOEKTOp, KOMIUIEKT OO0YYarolUX TUCKOB,
D0P, XK manenb, KOJOHKH.

B xaOuHeTe HHOCTPAaHHOTO S3bIKA J0JKEH OBITh MOJIHBIN KOMIUIEKT CPEJICTB O0OYUYEeHHUs B
BUJIE YU4E€OHBIX KHMT JUIsl Kypca MHOCTPAHHOTO s3bIKa MO MporpamMMme JaHHOTO THMa y4eOHOro
3aBE/ICHUS:

- yueOHUKH (110 KOJIMYECTBY 00yJarouXcs B TPYIIIE);

- cJI0Bapy (BYSI3bIYHBIE, 110 KOJMUYECTBY O0YYAIOIIUXCS B TPYIIIIE).

B kaOuHere HEOOXOAMMO NPETYCMOTPETh JOOCTATOUYHBIM KOMILIEKT METOJUYECKON
JUTEpPATyphl s IMPENOJaBaTelisd, BKIIOYAIOMIMNA CIIELHMAIBHYI0 METOJIUYECKYIO JHUTEpaTypy,
nporpaMMbl OOy4€HHUsI MHOCTPAHHOMY SI3bIKY B JaHHOM Y4YeOHOM 3aBE/IEHUH, CIPABOYHYIO
JUTEpaTypy JMHIBUCTUYECKOTO XapakTepa, 00pa3oBaTelbHbI CTaHIApT MO HMHOCTPAHHBIM
A3bIKaM, acopT KaOMHeTa.

Peanu3anust mporpamMmbl MOJyJSl MpeAnojaraeT o0s3aTeNbHyl0 y4eOHYI0 MpakKTHKY,
IIPOBOAMMYIO KOHIEHTPHUPOBAHHO.



O0opynoBaHue M TEXHOJOTHYECKOE OCHAIIIEHHE PA00OYUX MeCT:
—  aBTOMaTU3MPOBAaHHOE pabodee MeCTO pabOTHHKA CITYKObI OPOHUPOBAHUS,
—  TIporpaMMHOe o0ecriedyeHre NpopecCHOHATHLHOIO Ha3HAYCHUS.
[lpy  TmpoBemeHWUM  NPAKTHYECKMX  3aHATHA B paMKax  OCBOCHUS

MexaucuuiuimHapioro kypca MJIK 05.02 «IIpaktuueckue OCHOBBI pabOThl CHELUAINCTOB
ciyx0b1 frontdesk» B 3aBUCHMOCTH OT CIIOKHOCTH HM3y4aeMOil TEMbl M TEXHHYECKUX YCIOBHI
BO3MOXHO JIeJICHHE Y4eOHOU TPYIIBI Ha MOATPYIIIIHI.

3.2. UndopmanuonHoe odecrnieyenne o0yueHust

OcCHOBHbIE HCTOYHHKH (He‘laTHbIe):

1.

Exuna M.A. Tlpuem, pasMellleHHe U BBITHCKA TOCTEH. Y4eOHMK IS CTYJ. YYpEekKIAeHUi
cpen. mpod. obpaszoBanust / 2-¢ wW3A., uchp. W jgon.— M.: M3nmarenbckuii HEHTP
«Axamemus», 2016 — 304c.

Exuma M.A. Opranuszamus O0OCTyXKMBAHMS B TOCTUHHMIAX. Y4eOHHK Ui CTy..
yupexIeHui cpen. npod. obpasoBanus / 6-¢ u3a., ucnp. U gom.— M.: M3garensckuit
neHTp «Akagemusi», 2015

Exuna M.A. BpoHHpOBaHHE FOCTHHUYHBIX YCIYT.y4eOHHUK JUIS CTYH. YUPEKISHHH Cpe.
npo¢. obpazoBanusi / 2-¢ uzf., ucnp. u gom.— M.: 3narenbckuil HEHTp «AKaaeMus»,
2016 —240c.

Exuna M.A. Opranusanus oOCIyXKHBaHHS B TIOCTMHHUIAX.yYeOHUK Ui  CTYL.
yupexIeHui cpen. npod. obpasoBanus / 6-¢ mu3a., ucnp. U gomn.— M.: M3garensckuit
neHTp «Akagemusi», 2015

Koconmanos A.b., EmuceeBa T.M. «lIpakTukym 10 OpraHu3allMd M MEHEIKMEHTY
TypU3Ma U TOCTUHUYHOTO X03siicTBay. YuebHoe nocobue.5-e uza. crep. — M.: KHOPYC,
2016 — 200c..

Copokuna A.B. «Opranuzanmyss oOCTyXUBaHMS B TOCTHHHMIIAX M TYPUCTCKHX
KOMILTeKcaxy». YueOHoe nocooue. — M.: Ansda-M: Undpa-M, 2015 — 304c.
[Tocranosnenue [IpaBurenscrBa P® ot 09.10.2015 Ne 1085 «O6 yrBepxkaenun [IpaBun
NPEeOCTaBIeHUsl TOCTUHHUYHBIX ycayr B Poccuiickoit ®enepauuny»// CIIC "T'apant
Okcnepr"

8.banaranuna SI.A. Pa3Butue cdepsl yciyr B COBpeMEHHON S3KOHOMUKE C., DOBC
«HOby», 2019 134

JlonoiHUTe/IbHbIE HCTOYHUKH:

1. AcanoBa U.M., XKykoB A.A. JleaTenbHOCTh CIIyKOBbl NpueMa W pa3MEUICHUS :
yaeOHUK [1s1 cped.npod. obpazoBanus/ - M.: M3gaTenbckuil HEHTP «AKaIeMUs»,
2011 — 288c.

2. Apoy3oBa H.}O. TexHomorusi W OpraHu3anusi TOCTUHHUYHBIX YCIIYT,
yueOHOe MmocoOue sl CTYJAEHTOB BY30B — 2-€ U3.., uctp. — M.: Akanemus, 2011 —
224c.

3. baiiiuk C.W. Toctunmynoe xXo3siicTBo. OpraHuzanusi. YTpaBJeHHE.
O6cnyxuBanne. Kues [lakop 2009. - 368 c.

4. banamoBa E.A TocTHHHYHBIA CEpPBUC: KaK JOCTHYb O€3yMpPEeYHOro
cepruca — M.: OOO «Bepmmnay, 2005 — 176c¢.

5. BomomomanoBa H.FO., Mopo3oB M.A. MexayHapoaHbie CTaHAAPTHI
o0CIyXKUBaHUS JJIsl MPENNPUITHI TOCTUHUYHON MHAYCTpuu: YueOHuk.- M.: M3a-Bo
«Tanep», 2001.

6. Jepesurkuii A.B. [lIkora npoxax. — CII6., 2007.

7. EnxanoBa JI. WM., OcumnoB JI. A. u ap. OCHOBBI HWHIYCTpPUH
rocrenpuumcTBa M3narenscto: lamkos u Ko, 2009. - 248c.



8. JIammna WM.FO. Opranuzanusg W TEXHOJOTHST TOCTHHHYHOTO
oOciyxuBaHusi. 8-¢ u3m., crep. — M.: M3marensckuit neHTp «Axagemwus», 2011 —
208c.

9. Cenun B.C. Opranuzanusi MeXIyHapOIHOTO Typu3Ma. YUeOHUK. 2-¢ U3]l.,
nepepad. u gon.— M.: @unance! u ctatuctuka, 2003. — 400c.

10. Ckapamanra B.I1. ®upMeHHBIN CTUIIb B TOCTEIPUUMCTBE: Y4eO.
IToco6ue. - M: ®unHaHchl 1 ctatuctuka, 2005, -192 ¢: ni.

11. Tumoxuna T.JI. Opranuzanus npuema U 00CIyKUBAHUS TYPUCTOB.
— M.: Uzn-Bo «Dopym. Uadpa-M», 2010 — 352c.

12. Typusm u roctuHUYHOE XO03sHcTBO: YueOHuk. Ilox pen. [Ipod.
UynnosckoroA.Jl. M.: Accommanuu aBTopoB uznareneit «Tannem»; M3narenbcTBO
«OxMmocy, 2000.

KypHausbl (3JIeKTPOHHBIE):

«Otenp»

«IIsa1B 3BE31»

«l"ocTHMIIA U pECTOpaH»

«PRO - orenny»

«IInanera oremneit. Tepnennun. MeHemxkMeHT. THBeCTHITNNY.

HNHuTepHeT-pecypcsl
1. http://www.travelmole.com
2 http://www.hotelnews.ru
3 http://www.stonef.ru/history.htm
4 http://all-hotels.ru
5. http://www.amadeus.ru
6. http://www.gaomoskva.ru
7. http://mww.hotelsinfoclub.ru/archive

3.3. Opranu3anus 00pa3oBaTeJbLHOIO MpoLecca

Peanusanus IporpamMMBbl MOZIYJIS npeamnojiaracT KOHIIEHTPHUPOBAaHHYIO
IIPOU3BOJICTBEHHYIO MIPAKTUKY I1OCJIE OCBOCHUS MOAyis. [Ipon3BoncTBEHHAs MPaKTHKa JOJKHA
MMPOBOAUTHCA B TOCTUHHIIAX, TOCTUHHYHO-PECTOPAHHBIX KOMIIJICKCAax.

3.4. KagpoBoe obecnieueHne 00pa3oBaTe/ibHOIO NPoLecca

TpeboBanus K KaJpOBBIM YCIOBUSM pealin3allii 00pa3oBaTeIbHOM MPOrpaMMBl.

Peanuzarust  0Opa3oBaTeNbHONW MPOTpaMMbl  OOECIIEUMBACTCS PYKOBOISIIMMHU U
NearoruyeckuMu  pabOTHUKaMH  00pa30BaTENIbHOM  OpraHu3aliM, a TaKkKe JIMIaMH,
MPUBJIEKAEMBIMU K peaju3aliu 00pa3oBaTeNIbHOM MPOrpaMMbl Ha YCIOBUSAX TIPa)JAaHCKO-
IPaBOBOI'O JOrOBOpa, B TOM YHCJE W3 YHCIa PYKOBOAUTENEH M pabOTHUKOB OpTaHU3aIuil,
JEeSTEIbHOCTh KOTOPBIX CBSI3aHa C HAINPaBIEHHOCTHIO pean3yeMoil o0pa3oBaTeabHOU
porpaMMbl (MMEIOIIUX CTaK pabOThl B JTaHHOU NpodeccuoHanbHOi 061acTu He MeHee 3 JieT).

KBanuduxamnus nenarornueckux pabOTHHKOB 00pa30BaTENbHON OpraHU3allMM JOJIKHA
OoTBE€YaTh  KBAIM(PHUKALMOHHBIM  TpeOOBaHUSAM,  yKa3aHHbBIM B  KBaJIM(PHUKAIIMOHHBIX
CIPaBOYHHKAX, U (MJIN) MPO(EeCCHOHANBHBIX CTaHAapTaX (IIPU HAJIMYUH).

[lenarornueckue  paOOTHHKM  TOJYYalOT  JONOJHHUTENbHOE  MpOodecCHOHATBHOE
o0Opa3oBaHue M0 porpaMMaM MOBBIIICHUS KBaTU(PUKALMU, B TOM YUCIIE B (pOpME CTa)KUPOBKU B
OpraHu3aLUsIX HalpaBJIEHUE  JEATEIBHOCTH KOTOPBIX COOTBETCTBYET obsacTu
MpoeCCHOHAIBHON NIeATeNbHOCTH, yKazaHHou B myHKTe 1.5 ®I'OC CIIOmno cnenwaibHOCTH
43.02.14 «'octuHu4HOE neno», HE pexe 1 pa3a B 3 roga ¢ y4eToM pacIIUpPEHMs CIIEKTpa
po(hecCHOHATBHBIX KOMIIETEHIIUH.


http://www.gaomoskva.ru/
http://www.hotelsinfoclub.ru/archive

Jlons meparorudyeckux pabOTHUKOB (B MPUBEIEHHBIX K LIEJIOYUCICHHBIM 3HAUYECHUSM
CTaBOK), 00€CIEUNBAIOLINX OCBOCHHE 00yUarOIUMUCS NPO(HECCHOHATBHBIX MOAYJICH, UMEIOLINX
OTBIT ACSITENLHOCTH HE MEHee 3 JIeT B OpraHu3alusX, HalpaBieHHE AEATEIbHOCTH KOTOPBIX
COOTBETCTBYET 00JIACTH MPO(PECCHOHAITBHON NEATENLHOCTH, yKa3aHHOW B myHKTe 1.5 ®I'OC
CIIO no cnenmansHOCTH 43.02.14 «['OCTHHHUYHOE J€JI0» , B OOIIEM YHCIE IEJaroruuyecKux
pabOTHUKOB, PEATU3YIOMIMX OOpa30BaTEIbHYIO MPOTpaMMy, IODKHA OBITH HE MeHee 25
MPOLIEHTOB.



4. KOHTPOJIb n OIEHKA PE3YJIbTATOB OCBOEHMAA
MMPO®ECCHUOHAJIBHOI'O MOJAYJIA
Kon n HaumeHoBaHue OueHuBaemble 3HaHUA U Meronsl Kpurepuu onenku

po(heCcCHOHAIBHBIX U
00X KOMIICTCHIIUH,

(bopMUpYyEMBIX B paMKax

MOAYJIS

YMEHHUS, ICHCTBUS

OLCHKH
(YKa3bIBarOTCS THIIBI
OLICHOYHBIX 3aJaHUH U1
HX KpaTKue
XapaKTEePHCTHKH,
Hampumep,
HPaKTHYECKOE 3a/1aHHE,
B TOM YHCJIE POJIeBast
Urpa, CHTyalHOHHbIE
3a/1a41 U Jp.; TIPOEKT;
9K3aMEH, B TOM YHCIIE —
TECTHPOBAHHE,
cobece/IoBaHKE)

Paznen 1. Opranuzaius u te

XHOJIOTHUSI pabOTHI CITyKObI OPOHUPOBAHMS U MPOJIAXK

IK 5.2
perucTpupoBaTh
pasmelarb rocrei

[IpuHuMaTh,

u

[InanupoBanue
NEeSITEIbHOCTH I1OPThE
OCYIIECTBIISITh
OpraHu3aIHio
JeSITeIbHOCTH
CIIy>Kalllero Mo MPUEMKE,
perucTpainuu u
pa3MEILIEHHUIO TOCTEN;
-OpraHu30BLIBaTh
rporecc
MIPEI0CTABIICHUS TOCTIO
uHbOpMaIHU O
TOCTUHUYHBIX

yclIyrax B COOTBETCTBUU
C 0OCOOEHHOCTAMHU
CErMEHTAIUU TOCTEN U
IIPEUMYIIECTBAMHU
oTens

OCYILIECTBIIATH
OpraHU3aIHIo
JEATEIIBHOCTH
CITy>Kalllero MO0 OThE31y
u

MPOBOJIaM T'OCTEM;
(GyHKIMOHAIIbHbIE
00s13aHHOCTH
CILY>KalLIETO MO IPUEMKE,
perucrpanuu u
Ppa3MELLEHHIO TOCTEN;

- CTaHJapThI
00CITy>)KUBaHUS U
perJaMeHThl CITyKObI
IIpUEMa U Pa3MEILEHUS;
CTaH/IapThI
00CITy>)KUBaHUS U
perJaMeHThl CITyKObI
0Tbhe€3]a I'OCTEN;

TectupoBanue
DK3ameH

Ouenka nporecca
Orenka

pe3yabTaToOB

«5» - 90 — 100%
MPaBUJIBLHBIX
OTBETOB,

«» - 80-89%
MPaBUIILHBIX
OTBETOB,

«3» - 70-80%
MPaBUJIBLHBIX
OTBETOB,

«2» - 69% u MeHee
MIPaBUIILHBIX
OTBETOB.

«5» - OTBET IOJHBIIA,
IIPaBUJIbHBIM,
MOHUMaHUE
MaTtepuana
ri1y0oKoe;

«4» - Marepuain
YCBOEH XOpOIIIO, HO
U3JI0KEHUE
HEJI0OCTATOYHO
CHUCTEMAaTU3UPOBAHO,
OTJIENbHBIE YMEHHUS
HEJOCTATOYHO
YCTOWYMBBI, B
TEPMUHOJIOTUH,
BBIBOJIaX u
00001IeHIIX
AMEIOTCS OT/CIIbHBIC
HETOYHOCTH;

«3» - OTBET
0oOHapy>KUBaeT
TTOHUMAaHHE
OCHOBHBIX
MOJIOKCHUM  TEMBI,

OJIHAKO,




Ha0II0MaeTCs
HEIIOJIHOTA 3HAHUU;
YMEHHUS
chopMHUPOBaHBI
HEJIOCTATOYHO,
BBIBOJIBI u
0000meHns  cinabo
apryMEeHTHPOBAHBI,
B HUX JIONYIICHBI
OIINOKY;

W@2» - peub
HEIOHATHAS,
CKYJIHAas; HA OJIMH U3
BOITPOCOB HE
OOBSACHEH, HAaBBIKU
000011eHN
MaTtepuaia u
aprymMeHTaluu
OTCYTCTBYIOT.

OueHka 1 ITaHUPOBaHKE [IpakTnueckas | DkcrnepTHOE

HOTpe6HOCTCI71 CJIy)K6I)I pa60Ta HaOIrOIeHNE

HOPTHE B MaTEPHAITbHBIX OueHka  mpouecca

pecypcax u mnepcoHaie OleHka

popwaonyto Gax pesyuTaToR

z[aHHIfI)x 0 HB.J'II/I‘ZI/II/I ’ «©» - 90-100%

3aHATHIX, CBOOOIHBIX MECT, TIpaBHIILHO

0 rocTsX (IIPOKUBAOIIKX, BBIIIOJIHCHHOT'O

BBITTMCABIIINXCS, 3alaHus,

OTBE3KAIOUINX); «4y - 80-89%

- COCTaB/IATb U MPaBUIBHO

obpabaTbiBaTb BBIIIOJTHEHHOTO

HeobxoaMmyto 3a/IaHus;

LOKYMEHTALLMIO; «3» - BBINOJHEHUE

- IpaBHIIa PabOTHI C IPAKTUYECKH  BCEU

nH(GOPMAITMOHHOM 0a30i paboTel (He MeHee

JaHHBIX TOCTHHHIIBI, 70%)

- HPUHIHIIEL «2» - BBINOJHEHNE

B3aHMO/ICHCTBHS CITYKOBI veree  70%  Beeii

npréma 1 pa3MEILeHHsI C

JpYTUMH OTAEIaMHU paboTEL.

TOCTHUHHIIBI,

OK 1 BriGupath cnoco0bl | AKTyanbHBbIH TectupoBanue | OneHka pe3ynbrara

peIcHHs 3a1a4
npodeccCuoHaNBHOM
JEeSITEBHOCTH,
NPUMEHUTEITBHO K

Pa3IMYHbBIM KOHTCKCTaM

npopeCcCHOHATBHBIA U
COLIMAJIbHBIA KOHTEKCT,
B KOTOPOM TPUXOIUTCS
paboTaTh U KUTh;
OcHoOBHBIE

HMCTOYHUKH
nHpopmanuu u
pecypcesl st

peteHus 3a1a9 1
npobieM B
po¢heCCHOHATBHOM

«5» - 90 — 100%
NPaBUIIBHBIX
OTBETOB,

«4» - 80-89%
MPaBHIBHBIX
OTBETOB,

«3» - 70-80%
NPaBUIIBHBIX
OTBETOB,

«2» - 69% u meHee
TPABHIIbHBIX




u/unm
KOHTEKCTE.
Anroput™mal
BBITIOJTHEHUS paboT B
npodeccnoHalbHON U
CMEXXHBIX 00J1aCTsIX;
Mertoap! paboTs B
npodeccuoHanbHOil U
CMEXHBIX chepax.
CtpykTypa
iaHa s
3a1a4y
[Topsiiok oueHku
pEe3yNbTaTOB  peLICHUS
3aga4
npodeccnoHanbHOM
JeSITeTbHOCTH

conuaJlbHOM

peLIeHus

OTBCTOB.

PacnosnaBats
W/AIn
npoOiemy B
npodeccnoHaTEHOM
W/Anm

COIIMATTLHOM
KOHTEKCTE;
AHanu3upoBarth
3anauy u/nnm
[Ipobnemy u

Brinensars eé
COCTaBHBIC YaCTH;
[IpaBUIIbHO BBISIBIATH U
3¢ PEeKTUBHO UCKATh
uH(pOpMaIHIo,
HEOOXOIUMYIO
pelieHus

3a/1a4d W/ WIn
pOoOJIEMBI;
CocTtaBuTh M1aH
neiicrusi, OnpenenuTb
HEe00X0TMMBbIE

pecypcesr;

Bnanets

AKTyaJIbHBIMH

METOJIaMHu pabOThHI B
npopecCHoHAIPHOW |
CMEXHBIX

chepax;

PeanuzoBath
COCTaBJICHHBIN TIJIaH;
OueHuBaTh
pe3ysbTaT u
MTOCJICICTBHS
JIeNCTBUI

3amauy

JUIS

CBOUX

CuryanuonHas
3ajaya

Onenka pe3ynbTara
«5» - 90-100%
MPaBUIIBHO
BBIIIOJIHEHHOI'O
3a/laHus;
«» -
MPaBUIIBHO
BBIIIOJIHEHHOI'O
3a/laHus;

«3» - BBINOJHEHUE
IIPAKTUYECKH  BCEH
paboTel (HE MeHee
70%)
«@» -
MeHee
paboTHI.

80-89%

BBIITOJIHCHHUC
70% Bcen




(caMoCTOSTENIbHO
WJIH C TIOMOIIBIO
HAaCTaBHUKA).

Pacno3znaBanue
CIIOKHBIX

MPOOJIEMHBIE CUTYaIH B
Pa3ITMYHBIX

KOHTEKCTaxX.
IIpoBeneHue ananusa
CIIOKHBIX CUTYallUi MpH
pelieHnu

3a1a4y
npodeccrnoHabHOM
NeSITeIbHOCTH.
Ornpezenenne 3TaroB
pelieHus 3a/1a4H.
Omnpenenenne
moTpeOHOCTH B
nHpOpMaINH.
Ocy1iecTBiieHHe

3¢ (HEKTHBHOTO  ITOWCKA.
Brigenenue BCEX
BO3MOYKHBIX

HMCTOYHUKOB HY>KHBIX
peCypcoB, B TOM YHCIIE
HEOUYEBUHBIX.
Pa3paborka
JETabHOTO
nevictBuii. OneHKa
PUCKOB  Ha  KaXJIOM
mary. OueHuBaer
IUIIOCBI M MUHYCHI
MTOJTyYEHHOTO
pe3ynbrara,
TJIaHA U €T0
peanu3anuu, mpearaet
KpUTEpHUH

OIICHKU ¥ PEKOMEH/ AT
0 YJIYYIIECHUIO TUTaHA.

IIJ1aHa

CBOCT'O

PosnieBas urpa

Ouenka nporecca
«5» - 90-100%
MPaBUIILHO
BBIIOJIHEHHOTO
3aJaHus;
«4» -
MPaBUIBLHO
BBIIOJIHEHHOTO
3aJaHus;

«3» - BBINOJHEHHE
MPAKTUYECKH  BCEil
paboTel (HE MeHee
70%)
«@» -
MeHee
paboTHI.

80-89%

BBITTOJTHEHE
70% Bcel

OK 2 OcyuecTBiarh
TIOUCK, aHaJm3 u
UHTEPIPETAIHIO
uH(popMaluuy,
HE00X0IMMOH TSt
BBITTOJTHEHHSI 3a1a4
npodeccCuoHaNBHOM
JeSITeTbHOCTH

Homenkiatrypa
MH(OPMALIMOHHBIX
HCTOYHUKOB
MPUMEHSEMBIX B
npodeccroHanbHOM
JeSITeIbHOCTH
ITpuemsr
CTPYKTYpUPOBAHHUS
uHpopMaIuu
dopmar
odopmieHus
pe3yJIbTaTOB MOUCKA
nHdopManuu

CobecenoBanue

Onenka pe3ynbTara




Omnpenensrsb 3amaun | CutyanuonHas | OLeHKa pe3yabpTaTa
IIOWCKa 3a7a4da «5» - 90-100%
uHpOopMaIU IIPABUJIbHO
Onpenenstob BBIMIOJIHEHHOT'O
HEOOXOIMMBbIC 3aJIaHus;
HMCTOYHUKH «“» - 80-89%
uHpOopMaIu IIPABUJIbHO
[TnanupoBaTh BBIMIOJIHEHHOT'O
[Ipouecc noucka 3a7laHus;
CTpyKTypHpOBaTh «3» - BBINOJHEHNE
MOJTy4aeMyto NPAKTUYECKH  Bce
nHpopMaInIo pabotel (HE MeEHee
Brinenars 70%)

HauboJee «2» - BBINOJHEHNE
3HAYMMOE B IEPEUHE menee 70% Bceit
nH(popMaIuu. paboTHI.
OrueHuBaTh

MIPAKTUIECKYIO

3HAYUMOCTD

PE3yJIbTaTOB IMMOUCKA

OdopmisaTe

pE3yJIbTaThI TOMCKA

[TnaampoBanue Ponesas urpa Onenka mporecca
HH(POPMAITMOHHOTO «5» - 90-100%
MOWCKAa W3 MIMPOKOTO MIPABHIIBHO
Habopa HUCTOYHUKOB, BBITIOJTHEHHOT'O
HE0OXO0IUM OT0 JIsI 3a/laHus;
BBITTOJTHEHUS «» - 80-89%
npodeccHoHATEHBIX MPABHIIBHO

3a/ad. [IpoBenenue BBITIOJTHEHHOTO
aHam3a 3aJIaHus;
MOJTy4EeHHOM «3» - BBINOJIHEHHE
WH(OPMAIINHA, BBIIEISICT PAKTHYECKH  BCed

B HEH IJIaBHBIE ACIEKTHI.
CrpykTypHpoBaTh
OTOOpaHHYIO
uHpOpMaInIo B
COOTBETCTBUH C
napamMeTpamu
WNutepnperanus
MIOJIyYEHHOMN
nHpopmanuu B
KOHTEKCTE
npodecCuoHATBHON
JESITEIbHOCTH

IIOHUCKaA,

paboTel (He MeHee
70%)
«@» -
MeHee
paboTHI.

BBIITOJIHCHHUC
70% Bcen

OK 3 [IlnanupoBaTh

pEaAN30BBIBATH
COOCTBEHHOE
npodeccuoHaIbHOe
JMYHOCTHOE Pa3BUTHE

u

Copepxanue
aKTyaJbHOMN
HOPMAaTHBHO-TIPABOBO
JTOKYMEHTAITUH
CoBpemeHHas Hay4Has U
npodeccuoHaIbHas
TEPMUHOJIOTHS

CobecenoBanue

Onenka pe3ynbTara




BosmoxxHbie

TPaeKTOPUU
poeCCHOHATBLHOTO
pa3BUTHUS U
caMm000pa3oBaHus
Onpenenars Cutyarmonnas | OueHka pe3yiabTara
aKTyaJIbHOCTh 3amaqya «5» - 90-100%
HOPMAaTUBHO- IPaBUIIbHO
IIpaBOBOM BBIIIOJTHEHHOI'O
JOKYMEHTaIuu B 3a/laHus;
npodeccrnoHabHOI «“» - 80-89%
JeSITeNIbHOCTH PaBUIIbHO
BricTpauBars BBITIOJIHEHHOTO
TPaeKTOPUU 3a/laHus;
podeccCHOHATLHOTO | «3» - BBINOJHEHUE
JUYHOCTHOTO NPaKTUYeCKH  Bce
pa3BUTHUSA pabotel (HE MeHee
70%)
«2» - BBINOJHEHUE
meHee 70%  Bceit
paboTHI.
Hcnons3oBanue Ponesas urpa Onenka mporecca
AXTyanbHOI «5» - 90-100%
HOPMAaTUBHO-TIPABOBOM MPaBUIIbHO
JIOKYMEHTAIUIO o BBITIOJIHEHHOTO
npodeccun 3a/laHus;
(crienuanbHOCTH) «4» - 80-89%
[Ipumenenue MPaBUIILHO
CoBpeMeHHOW Hay4dyHOU BBITNIOJITHEHHOTO
[IpodeccrnonanbHoit 3a/laHus;
TEPMUHOJIOTUU «3» - BBINOJHEHUE
Onpenenenue NPaKTUYEeCKH  Bce
TPaeKTOPUU paboTel (HE MeHee
[IpodeccronanbHOTO 70%)
pa3BHUTHS U «2» - BBINOJHEHUE
camoo0pazoBaHus menee 70%  Bceit
paboTHI.
OK 4Pabotath B | [Icuxomnorus CobecenoBanue | OeHka pe3yabTara
KoJUIeKTUBe W KoMmanne, | Komnexkrusa, [Icuxomoru
s heKTHBHO sL TIMYHOCTH
B3alMOJICICTBOBATE ¢ | OcHOBEI
KOJUIEraMu, MIPOEKTHOMI
PYKOBOJICTBOM, NESATeTbHOCTH
KITUEHTaMH. Opranu3oBbIBaThH Curyannonnas | OneHka pe3ynbrara
Pabotry koiiekTHBa W | 337ada «5» - 90-100%
KOMaH bl MPABUIIBHO
BsanMmonelicTBoBaThL BBITIOJTHEHHOT'O
C konneramu, 3a/1aHus;
PYKOBOJICTBOM, «“» - 80-89%
KJIMEHTaMHU. PAaBUIILHO
BBITIOJTHEHHOTO

3aJaHusd,




«3» - BBINOJIHEHUE
MPAKTUYECKH  BCEil
pabotel (HEe MeHee

70%)
«2» - BBINOJHEHHE
menee 70% Bcelt
paboThI.
Yuyactue B genoBoM | PoneBas urpa Ouenka nporecca
OOIIeHUN ISt «5» - 90-100%
3(PEeKTUBHOTO pEIICHHS MPaBUIBLHO
JICIIOBBIX BBIITOJTHEHHOT'O
3a1a4 3aJaHus;
[TnanupoBanue «» - 80-89%
npodecCuoHAIBHON MPaBUILHO
JIeSITEIIEHOCTD BBIIIOJIHEHHOTO
3aJaHus;
«3» - BBINOJHEHHE
MPaKTUYECKH  BCEH
pabotel (HE MeHee
70%)
«2» - BBINOJHEHHE
menee 70% Bcelt
paboTHI.
OK 50cymectBasaTs | OcoOeHHOCTH TectupoBanue | OueHka pe3yjbrara
YCTHYIO ¥ THCBMEHHYIO | COLMAIBHOTO U «5» - 90 — 100%
KOMMYHHKAITHIO Ha | KYJIbTYPHOTO KOHTEKCTa MPaBUIIBLHBIX
rocyaapctBeHHOM si3bike ¢ | [IpaBuia OTBETOB,
y4EeTOM ocobeHHoCTel | opopmiieHus «» - 80-89%
COIMAJIBLHOTO U | TOKYMEHTOB MIPABHIIEHBIX
KYJIBTYPHOTO KOHTEKCTA. OTBETOB,
«3» - 70-80%
MPAaBUIIBHBIX
OTBETOB,
«2» - 69% u meHee
MIPABHIILHBIX
OTBETOB.
W3znarats cBon CuryaunonHnas | OneHka pe3ynbTara
MBICIIH Ha 3agadua «5» - 90-100%
rocyJapCTBEHHOM MIPABIIIBHO
SI3BIKE BBITTOJTHEHHOT'O
OdopmnsaTs 3aJaHus;
JIOKYMEHTBI «4» - 80-89%
MIPaBWIIBHO
BBITTOJTHEHHOT'O
3aJIaHus;

«3» - BBINOJIHEHHE
MIPAaKTUYECKU  BCEH
paboTbl (HE MeHee
70%)

«2» - BBINOJIHEHHE
meHee 70% Bcei
paboThI.




I'pamoTtHO
MUCBMEHHO
M3JIaraTh CBOM MBICITH 110
npodecCuoHaIbHON
TEMaTHKE

Ha roCy/1apCTBEHHOM
SI3BIKE

[IposBnenue
TOJICPAaHTHOCTD B
paboyeM KOJUIEKTHBE

YyCTHO U

Ponesas urpa

OueHka nporecca
«5» - 90-100%
MIPABUIIBHO
BBIMIOJIHEHHOT'O
3a/IaHUS;
«» -
MIPABUIIBHO
BBIMIOJIHEHHOT'O
3a/IaHUS;

«3» - BBINOJHEHNE
IIPAKTUYECKH  BCEH
pabotel (HE MeEHee
70%)

80-89%

«2» - BBINOJHEHUE
menee 70% Bceit
paboTHI.
OK 7CopneiictBoBath | [IpaBuna CobGecenoBanue | OueHka pe3ybTara
COXPaHEHHIO OKPYIKAIOIICH | SKOJIOTHYECKOM
Cpelibl, 0€30MacCHOCTH NpU
pecypcocOepeReHuIo, BEJICHUU
3P PEKTUBHO IEHCTBOBATH | MPOPECCHOHATBLHON
B YpPE3BBIYANHBIX | JESITEIHLHOCTH
CUTYaLHSIX OcHoBHBIE
pecypcesl
3a71€ICTBOBaHHbIE B
npodeccuoHaTb-HON
JEeSATCIIEHOCTH
[Tytu obecrieuenus
pecypcocOepeskeHusl.
Cobmo1aTh HOPMBI Curyaunonnas | OneHka pe3ynbTara
IKOJIOTHYECKOM 3aavya «5» - 90-100%
0e30macHOCTH PaBUIBHO
Onpenensth BBITIOJTHCHHOTO
HaTpaBJICHUS 3a/laHus;
pecypcocOepexeHuss B «“» - 80-89%
pamKax NPaBUIBHO
npodecCuoHaIbHON BBITIOJITHEHHOTO
JESITEIbHOCTH T10 3a/laHus;
npodeccuun «3» - BBINOJHEHUE
(cmennanbHOCTH NPaKTUYeCKH  Bce
pabotel (HE MeEHee
70%)
«2» - BBINOJHEHUE
menee 70%  Bceit
paboTHI.
Cobmoienue npasui | PoneBas urpa Orenka mporiecca
IKOJIOTHYECKOM «5» - 90-100%
0€30MacHOCTH npu NPaBUIBHO
BEJICHUU BBITIOJTHCHHOTO
npodeccroHanbHOM 3aJIaHHs;
JIEATENHHOCTH; «@y» - 80-89%
ObecnieunBaTh PaBUIBHO




pecypcocOepexeHue Ha
paboueM MecTe

BBITIOJTHEHHOT'O
3aJJaHus;

«3» - BBINOJHEHUE
MPAKTUYECKH  BCEil
pabotbl (HEe MeHee

70%)

«2» - BBINOJHEHUE
meHee 70%  Bceit
paboTHI.
OK 9Ycnonw3oBath | CoBpeMEHHbIE TectupoBanue | OuenHka pe3yiabTara
UH(POPMALMOHHbIE CpeAcTBa U «5» - 90 — 100%
TEXHOJIOTHH B | ycTpoiicTBa MPaBUJIbHBIX
npodecCHOHATBLHOM nH(pOopMaTH3AIH OTBETOB,
NEATEILHOCTH. [Topsmok ux «4y - 80-89%
MIPUMCHCHHUS U MIPABIIILHBIX
MIPOrpaMMHOE OTBETOB,
obecrieyeHne B «3» - 70-80%
npodeccnoHanbHOM MPAaBUIIBHBIX
NEeSATCIIEHOCTH OTBETOB,
«2» - 69% u menee
MIPABHIILHBIX
OTBETOB.
[TpumensITh cpencTBa Curyanmonnast | OneHka pe3ynbprara
HNudopManmoHHbIX 3a7a4da «5» - 90-100%
TEXHOJIOTHIA TUTS IPABHIIHO
pelieHus BBITIOJTHEHHOT'O
npodeccnoHaTEHBIX 3a/IaHUS;
3agau «4» - 80-89%
Hcnons3oBats IIPaBUIILHO
COBpEMEHHOE BBITIOJTHEHHOT'O
MPOrPaMMHOE 3aJIaHus;
obecrnieueHue «3» - BBINOJIHEHHE
IIPAKTUYECKH  BCEH
paboTel (He MeHee
70%)
«2» - BBINOJTHEHHE
menee 70% Bcelt
paloThI.
[Ipumenenne  cpeacts | Ponesas urpa Onenka npornecca
uH(pOpMaTHU3ALINHU U «5» - 90-100%
NHubopmannoHHBIX MIPaBWIIBHO
TEXHOJIOTHA TUIS BBITIOJTHEHHOT'O
peam3anuu 3aJIaHus;
npodeccroHanbHOI «» - 80-89%
NEeSATSIIEHOCTH MIPaBWIIBHO
BBITIOJTHEHHOT'O
3aJIaHus;
«3» - BBINOJTHECHHE
MIPAaKTUYECKH  BCEH

paboTbl (HE MeHee
70%)

«2» - BBIINOJHCHHUE




menee 70%  Bceit
paboTHI.
Paznen 2. Ipakmuueckue ocnoewvt pabomsl cneyuanucmos cayxcoot frontdesk
IIK 5.2. Opranusarnus TectupoBanue | 75%  HpaBUIIBHBIX
IIpeocTaBisTh rocTio ACATEIBLHOCTH ciyx0bl | CobeceloBaHHE | OTBETOB
MH(OpMALHIO O HpUEMa M pasMCIIEHUA B | JgxzameH Orenka mporecca
COOTBETCTBHHU co

TOCTUHUYHBIX yCIIyrax

CTaHIAPTAMHU H ICISAMH
JIESATSIIbHOCTH TOCTHHHUIIBI
OpraHu30BBIBATH MPOIIECC

paboTHI CITy>XOBI TIpHIeMa U
pa3MelicHus B
COOTBETCTBHU C
0COOCHHOCTSMU
CErMEHTAIIMH TOCTeH U
MPEUMYIIIECTBAMHA

oTens;
CrannapTHoe

o0opynoBaHue CITyKOBI
mpueMa ¥ pa3MelICHHUs;

Hemnn, ¢byHKIUU u
0COOCHHOCTH pabdoTsI
CITY>KOBI npuema u
pa3MeeHus; ITopsinoxk
TEXHOJIOTHH

oOCTyXMBaHUS:  TIpHEMa,

perucTpauuy, pa3MmereHus
¥ BBIIIACKH TOCTEH;
[IpoBenenne BBOJHOTO U

TEKYIIETo WHCTPYKTaXa
MO TYMHEHHBIX
PazpabateiBaTh "
MPOBOANTH  BBOJHBIN U
TEKYyLIUI HHCTPYKTaX
MOTYMHEHHBIX;

MeToauka U BUIBI,
MIPOBEICHIS

MHCTPYKTaXKa ISt
repcoHaa CITyKOBI
npueMa U pa3MeneHus
Pacnpenenenue
00s13aHHOCTEH u
OTIpe/ICIICHIEC CTEIICHHU
OTBETCTBEHHOCTH

MO JYUHEHHBIX
Oprann3oBBIBaThH
JIeSITEJIbHOCTD
COTPYAHHUKOB CITyKOBI

MpreMa U pa3MeleHHS
Kanpossrit coctaB ciry:xk0b1
IpreMa U pa3MeIeHUs, ero
(hyHKIIMOHATBHBIE

o0s3anHOCTH; TpeboBaHus
K 001 KUBAIOIIIEMY
nepcoHay CITyKOBI

Ouenka
pe3yIbTaToOB
«5» - 90 —
MPaBUIIBLHBIX
OTBETOB,
«4 -
MPABIIILHBIX
OTBETOB,
«3» -
MIPaBUJIBLHBIX
OTBETOB,
«2» - 69% u meHee
MIPABHIILHBIX
OTBETOB.

«5» - OTBET IOJHBIIA,
MPaBUIbHBIM,
MIOHUMAaHHUE
MaTtepuaia
ri1yOoKoe;

«4» - marepuan
YCBOEH XOpOIIIO, HO
W3JI0’)KEHHUE
HEJIOCTaTOYHO
CHUCTEMAaTU3UPOBAHO,
OTJIENbHBIE YMEHHUS
HEJIOCTaTOYHO
YCTOWYHBBI, B
TEPMHUHOJIOTHH,
BBIBOZIAX u
0000IICHUIX
HMEIOTCS OTACTbHBIS
HETOYHOCTH;
«3» -
0oOHapy>KUBaeT
IMOHUMaHHE
OCHOBHBIX
TOJIOKEHU U
OJTHAKO,
HaOroaeTcs
HEIOJIHOTAa 3HAHWM;
YMEHUS
c(hOpMHUPOBAHBI
HEJIOCTaTOYHO,
BBIBO/IBI u
0000mennss  cmabo
apryMEHTHPOBAHBI,

100%

80-89%

70-80%

OTBET

TEMBI,




npucMa 1 pasMCIICHUA,

B HHUX IIOHyH_[eHBI
OIINOKU;

W@2» - peub
HEIIOHATHA,
CKYJIHAsl; HU OJUH U3
BOIIPOCOB HE
OOBSICHEH, HaBBIKU
000011eHNA
Marepuaia u
apryMeHTaluu
OTCYTCTBYIOT.
Koopaunanus [IpakTnueckas | DkcnepTHOE
NeSTEeIbHOCTU paborta HaAOJIIOICHUE
IToaYMHEHHBIX Ouenka  mponecca
PeructpupoBats rocreit Ouenka
(manuBUAYyanbHBIX, VIP- pe3yJIbTaTOB
rOCTeH, TPyIII, «5» - 90-100%
KOpIIOPAaTHUBHBIX FOCTEH, MIpaBUJILHO
WHOCTPaHHBIX TPaXKJIaH); BBIITOJIHCHHOI'O
Hupopmuposars 3a/laHns,
MOTPEOUTENS O BUAAX «» B 80-89%
YCIIYT ¥ IpaBHIIax TIpaBHJIBEHO
0e30macHOCTH BO BpeMsi BBIIOTHCHHOTO
MMPOXUBAHUA B TOCTUHUIIE, safaHud,
«3» - BBINOJHEHUE
Tl'oToBUTE POEKTHI N
IIPAKTUYECKU  BCEH

JIOTOBOPOB B
COOTBETCTBHH C
MPUHSTHIMH
COTJIALICHUSIMH U
3aKJIFOYaTh UX C
TypareHTCTBaMH,
TypoIiepaTopamMu U HHBIMHU
CTOPOHHUMHU
OpraHU3aIUsIMU;
Odopmisats u
[IO/IrOTABJIUBATh

cyeTa roctei u
MIPOM3BONTH PACUETHI C
Humuy; [loanepxuBath
nHPOPMALMOHHYIO 0a3y
JAHHBIX O HAJTMYUHU
3aHATHIX,

CBOOOJIHBIX MECT, O TOCTAX
(Tpo’kMBarOINX,
BBITTCABIIIUXCS,
OTBHEIKAIOIIINX);
CocTaBusTh U
00pabaThIBaTh
HEOOXOINMYIO
JIOKYMEHTAIIHIO (IO

pabotel (HE MeEHee
70%)
«@» -
MeHee
paboTHI.

BBIITOJIHCHHUC
70% Bcen




3arpy3ke HOMEpOB,
OKHJTaeMOMY 3ae31y,
BBIE3]ly, COCTOSTHUIO
HOMEPOB,
HAYHCIICHUIO HA cUeTa
rocTei 3a

JOTIOJIHUTEIIBHBIE YCIIYTH);
CranmapTsl KayecTBa

00CITy>KUBaHHUS TIPU
npuemMe, pa3MelieHue u
BbIUCKe roctel; [IpaBuna
npuemMa, perucTpaluu u
ITocenenus
UHJUBUTyAIbHBIX
rocTei, rpyn,
KOPITOPATUBHBIX

rocreif; [IpaBuna
perucTpauuu
HWHOCTPAHHBIX F'OCTEW;
OCHOBHBIE U
JIOTIOTHUTENBHBIE YCITYTH,
NpEeAOCTaBIIACMbIE
TOCTHUHHIIEH;

Bunnl cornmamenuit
(moroBOpOB), IpaBMIIA UX
COCTABJICHHUSI, TTOPSIIOK
COTJIACOBAHUS U
noanucanus; Ilpasuna
0OpPMIICHHUS CUETOB 3a
MPOKUBAHUE U
JIOTIOTHUTEHHBIC YCITYTH;
Bunaper otueTHOI
JOKyMEHTALINH,

MIOPpAI0K BO3Bpara
JACHCKHBIX CYMM I'OCTSM;

Bsaumoaeiictsue co
CITy’)k0aMH HOMEPHOTO
(doHma U nuTaHUS,
JIPYTHMH OTJEIIaMU
(cmyx06amm)

TOCTUHUYHOTO KOMILIEKCa
Ocy1ecTBIATH

B3aMMOJIEHCTBHUE U
KOOPAMHALINIO
JIESTeTLHOCTH

CirykObI IpueMa u
pa3MelleHus ¢ JpyrumMu
otaenaMu (ciy>x6ammn)
TOCTHHUYHOTO
KOMIUIEKCa; BeIMOMHATH

IIpaxTueckas
paborta

DKCnepTHOE
HaOJIIOIEHIE

«5» - 90-100%
MIPaBWIIBHO
BBITIOJTHEHHOT'O
3aJIaHus;
«» -
MIPaBWIIBHO
BBITIOJTHEHHOT'O
3aJIaHus;

«3» - BBINOJTHECHHE
MPaKTUYECKH  BCEH
paboTbl (HE MeHee
70%)
«@» -
MeHee

80-89%

BBIIIOJTHEHNE
70% Bcen




00s13aHHOCTH
MOPTHE
Ocobennoctu

HOYHOI'O

B3aUMOJICUCTBHUS
ciryxObI IpreMa u
pasMereHus ¢ ApyruMH
ciryx0aMu

TOCTHHHIIBI; OcHoBHBIE
(GyHKIUY CITyKObI HOYHOTO
OpTHE u npaBmiIa
BBITIOJTHEHHS HOYHOTO
ayauTa

paboThI.

OK 1 Bsibupath cnoco0sl
pelieHus 3aj1a4
npodecCHOHATBLHOM
JIeSITEIbHOCTH,
MMPUMCHHUTCIILHO K
Pa3IUYHBIM KOHTEKCTaM

AKTyaJbHbII
npodeccuoHalbHbIl U
COLIMANIbHBIN KOHTEKCT,

B KOTOPOM MPUXOJIUTCS
paboTaTh U KUTB;
OcHOBHbIE

HMCTOYHUKH

nHpOpMaLIUK U

pecypesl st

pelieHus 3a1a4 u
mpo0JieM B
npodeccnoHanTbHOM
u/unm COITMATTBHOM
KOHTEKCTE.

AJITOPUTMBI
BBITIONTHEHUS padoT B
npopeCcCUOHAIBHOU |
CMEXHBIX 00J1acTsIX;
MeTtoabl paboThI B
npodeccuoHanbHOl U
CMEXHBIX chepax.
Crpykrypa
IaHa  Juis
3a/a4y
[Topsaok oueHku
pEe3yNbTaTOB  peUIeHUs
3aga4
npodeccnoHanbHOM
JCSATCIIEHOCTH

peLIeHus

TectupoBanue

OueHka pe3ysibTaTa
«5» - 90 — 100%
MPABHIILHBIX
OTBETOB,
«4» -
MPaBUJIBLHBIX
OTBETOB,
«3» -
MPABHIILHBIX
OTBETOB,
«2» - 69% u meHee
MIPaBUJIBLHBIX
OTBETOB.

80-89%

70-80%

Pacno3znaBatp
n/unm
npobiemy B
po¢eCCHOHAITBHOM
u/unm

COIIMATBHOM
KOHTEKCTE;
AHanmm3upoBaTh
3anauy u/nnm
[Ipobremy u
Breigenars eé€

3amauy

CuryaunonHas
3ajqada

Onenka pe3ynbTara
«5» - 90-100%
PaBUIBHO
BBIMIOJTHEHHOT'O
3aJJaHus;
«» -
PaBUIBHO
BBIMIOJTHEHHOT'O
3aJaHus;

«3» - BBINOJIHEHUE
IIPAKTUYECKH  BCEH

80-89%




COCTaBHbIE YaCTH;
[IpaBUIBHO BBHIABIATH U
3¢ (HEeKTHBHO UCKATH
nHpopmaruto,
HE00XO0IUMYIO
pereHus

3a7a4M W/Uiu
poOJIEeMBI;
CocTaBuUTh IIJ1aH
nerctBus, Onpenenurb
HEOOXOIMMBbIC

pecypcehl;

Bnanets

AKTyaJbHBIMH

MeTOoJIaMHu paboThI B
npopeCCUOHAIBHOW |
CMEKHBIX

chepax;

PeanuzoBath
COCTaBJICHHLIHN IIJIaH;
OneHuBarh
pe3ysbTaT u
ITOCJICCTBUS
JIencTBHi
(camocTOsATETHLHO
WJIN C IIOMOIIBIO
HaCTaBHHUKA).

JJIA

CBOHX

paboTbl (HE MeHee
70%)
«@» -
MeHee
paboTHLI.

BBIIIOJTHEHME
70% Bcen

PacnoznaBanue
CJIOKHBIX

MPOOJIEMHBIE CUTYaIH B
Pa3IMYHBIX

KOHTEKCTaxX.
[IpoBenenue ananusa
CIIOKHBIX CUTYyallUi TpH
pelieHun

3a1a4y
npodeccnoHanbHOM
NEeSITeTbHOCTH.
Ornpezenenue 3TarnoB
pelIeHus 3aJ1auH.
Onpenenenue
noTpeObHOCTH B
uHpopMaIuu.
OcyuiecTBiieHuE

3¢ (HEeKTUBHOTO  TOWCKA.
Brigenenne BCEX
BO3MOYKHBIX
HMCTOYHUKOB HY)KHBIX
pecypcoB, B TOM 4YHCIIE
HEOUYCBUTHBIX.
Pazpabotka

JAC€TAJIBHOI'O IJIaHa

Ponesas urpa

Onenka npouecca
«5» - 90-100%
PaBUIBHO
BBITTOJIHEHHOTO
3aJJaHUs;
«» -
PaBUIBHO
BBITTOJIHEHHOTO
3aJJaHHS;

«3» - BBINOJIHEHUE
IIPaKTUYECKH  BCEH
paboTel (He MeHee
70%)
«@» -
MeHee
paboThI.

80-89%

BBIIIOJIHEHUE
70% Bcen




neiicrBuil. OLeHka
PUCKOB  Ha  KaXAOM
mary. OueHuBaer

IIJTFOCBI n MHHYCBI
IMOJIYYCHHOTI'O
pe3yiibTarta, CBOCI'O

IUIaHA U €TO
peanu3anum, mnpejjaraet
KpUTEPHH

OIICHKU M PEKOMCH/IAINH
10 YJAYUYIIECHUIO TJIaHa.

OK 2 OcyniecTBIsITh
MTOUCK, aHau3 u
UHTEPIPETALNIO
uHpOopManuy,
Heo0X0oanuMOK IUIA
BBITIOJTHEHUS 3a7a4
npodeCcCHOHAIbHON
JIEATEIbHOCTH

Howmenxknarypa
MH(POPMALMOHHBIX
HMCTOYHUKOB
MIPUMCHSICMBIX B
npodeccnoHanbHOM
JeSTeTbHOCTH
ITpuemsr
CTPYKTYpPHUPOBAHHUS
nHpopmaruu
dopmar
odopMIIeHUS
pe3yIbTATOB MOMCKA
nHpopmauu

CobecenoBanue

Onenka pe3ynbTara

«5» - OTBET IOJIHBIM,
IIPaBUJIbHBIN,
ITOHUMaHUe
MaTtepuaia
r1yOoKoe;

«» - wMmarepuan
YCBOEH XOpOIIO, HO
M3JI0)KCHHE
HEJIOCTATOYHO
CHUCTEMAaTHU3UPOBAHO,
OTJICIbHBIE yMEHUs
HEJIOCTaTOYHO
YCTOWYUBBI, B
TEPMHHOJIOTHH,
BBIBOJIAX u
00001eHnIX
UMEIOTCS OT/ICIIbHBIE
HETOYHOCTH;
«3» -
0OHapy>XHBaeT
MMOHUMaHHUE
OCHOBHBIX
TTOJIOKEHU
OJTHAKO,
Ha0JI0/1aeTCs
HEIOJIHOTAa 3HAHUWMK;
YMEHUS
c(hOpMHUPOBAHBI
HEJIOCTaTOYHO,
BBIBO/IBI u
0000mennss  cmabo
apryMEHTHUPOBAHBI,
B HUX JIONMYIICHBI
OIIIMOKH,
«2» -
HEIOHATHAS,
CKYJIHAsI, HA OJIUH U3
BOITPOCOB HE
00BsACHEH, HAaBBIKU

OTBET

TEMBEI,

pedb




00001IEeHNns

MaTtepuaia H
apryMeHTaIuu
OTCYTCTBYIOT.
Onpenenars 3agauM | CutyanuonHas | OieHka pe3yJsibTaTta
IMOKCKA 3a7a4a «5» - 90-100%
nHpopmaruu MPaBUILHO
Onpenensth BBIITOJTHEHHOT'O
HEOOXOIMMEIE 3aJaHus;
HCTOYHHUKHU «4 - 80-89%
nHpopmaruu MPaBUIILHO
[TnaaupoBaTh BBIITOJTHEHHOT'O
[Ipomecc moucka 3aJaHus;
CtpyKTypHpOBaTh «3» - BBINOJIHEHUE
MOJIy4aeMyI0 MPaKTUYECKH  BCEH
nHpOPMAIIHIO paboTel (HE MeHee
Beigensars 70%)
HanboJjee «2» - BBINOJHEHUE
3HAYUMOE B IIEPEYHE meHee 70%  Bceit
nHpOpMaNnY. paboThlI.
OnenuBarh
MIPAKTUIECKYIO
3HAYNMOCTD
pe3yIbTaTOB MOUCKA
OdopmnsaTe
pe3yibTaThl MOUCKA
[TnanupoBanue Ponesas urpa OueHka nporuecca
WH(POPMAITMOHHOTO «5» - 90-100%
MOMCKAa U3 UIMPOKOTO MPaBUIILHO
Habopa HCTOYHUKOB, BBITTOJTHEHHOTO
HEOOXOHMM OT0 IS 3a7aHus;
BBIIIOTHEHUS «@y» - 80-89%
npodeccnoHambHbBIX MPaBUIILHO
3a7ad4. [IpoBenenue BEIIIOJIHEHHOTO
aHajau3a 3a7aHus;
MOJTy4YEHHOMN «3» - BBINOJHEHUE
nH(OpMaIINH, BBIIESIET NPaKTUYeCKH  Bce

B HEl TJIaBHbIE ACIIEKTHI.
CrpyKTypHpoBaTh
OTOOpaHHYIO
nuH(pOpMaIHIO B
COOTBETCTBUH C
napameTpamu
Nutepnperanus
MIOJIyYEHHOMN
nHpopmanuu B
KOHTEKCTE
npodecCuoHATBHON
JESITEIbHOCTH

ITIOHCKAa,

pabotel (HE MeEHee
70%)

@» -
MeHee
paboTHI.

BBIITOJIHCHUEC
70% Bcel

OK 3 [IInanupoBaTh
peaIn30BbIBATH

n

Conepxanue
aKTyaJIbHOMU

CobecenoBanue

«5» - OTBET IOJHBIIA,
MIPABUJIbHBIM,




coOCTBEHHOE
npodeccuoHabHOE
JIMYHOCTHOC PAa3BUTHC

u

HOPMAaTUBHO-TIPABOBOM MMOHUMaHHUE
JTOKYMEHTAITU! MaTepuaia
CoBpemeHHas Hay4Has U riry0oKoe;
npodeccuoHabHast «» - Marepual
TEPMHHOJIOTHS YCBOGH XOpOIIO, HO
Bo3moskHbIE U3II0KCHUE
TPACKTOPUU HEJ0CTAaTOYHO
npodeccrnoHaIbHOTO CHUCTEMAaTHU3UPOBAHO,
pa3BHUTHS U OTJICTbHBIC yMEHUS
camMo00pa3oBaHus HEJI0CTATOYHO
YCTOWYUBBI, B
TEPMHHOJIOTHH,
BBIBOJIaX u
000011IeHUAX
HUMEIOTCS OT/ICJIbHBIC
HETOYHOCTH;
«3» - OTBET
0OHapy>XHBaeT
MMOHUMAaHUe
OCHOBHBIX
MOJIOXKECHUH  TEMBI,
OJIHAKO,
HaOJIFOJaeTcs
HEIIOJIHOTa 3HaHHM;
YMEHUS
c(hOpMHUPOBAHBI
HEJ0CTaTOYHO,
BBIBO/IBI u
0006menus  cimabo
apryMEHTHPOBAHBI,
B HUX JIONYIICHBI
OIINOKH;
W@2» - pedb
HEIOHATHAS,
CKY/IHAasl, HU OJIMH U3
BOTIPOCOB HE
OOBSICHEH, HaBBIKU
0000meHus
MaTepuana u
apryMeHTaIuu
OTCYTCTBYIOT.
Onpenenars CurtyarmonHas | OueHka pe3yiabTara
aKTYyaJbHOCTb 3agada «5» - 90-100%
HOPMAaTHUBHO- MIPaBWIIBHO
MPaBOBOM BBITIOJITHEHHOTO
JIOKYMEHTAITUH! B 3a1aHUS;
npodeccroHanbHOM «» - 80-89%
JEATEILHOCTH MIPaBWIIBHO
BricTpauBats BBITIOJITHEHHOTO
TPACKTOPUHU 3a1aHUS;
npoeccHoHaNBEHOTO U «3» - BBINOJHEHUE
JUYHOCTHOTO MIPAKTUYECKH  BCEH




pa3BUTHS paboTbl (HE MeHee
70%)
«2» - BBINOJHEHUE
menee 70%  Bceit
paboTHL.
Hcnonp3oBanue PosnieBas urpa Ouenka nporecca
AxTyanbHOI «5» - 90-100%
HOPMAaTUBHO-TIPABOBOM IPaBUIIbHO
JIOKYMEHTAIUIO o BBITIOJIHEHHOTO
npodeccun 3a/laHus;
(cenuabHOCTH) «» - 80-89%
[Ipumenenue PaBUIIbHO
CoBpeMeHHOU Hay4dHOU BBIIIOJIHEHHOTO
[IpodeccnonanpHOM 3a7aHus;
TEPMUHOJIOTUU «3» - BBINOJHEHUE
Onpenenenue MPAaKTUYECKH  BCEil
TPaeKTOPUU paboTel (HE MeHee
[IpodeccuonanpHOrO 70%)
pa3BUTHUA U «2» - BBINOJHEHUE
caM000pa30BaHUs meHee 70%  Bceit
paboTHI.
OK 4 Ilcuxomorus CobecenoBanne | OneHka pe3ynbrara
Paborarer B komnektuBe u | Komrekrusa, [lcuxonoru «5» - OTBET IOJHBII,
KOMaHse, 3¢ (HEeKTUBHO | g TMYHOCTH PaBUJIBHBIM,
B3aUMO/ICCTBOBATh ¢ | OcHOBBI MOHUMaHUE
KOJUJIEraMu, MIPOEKTHOI MaTepuana
PYKOBOJCTBOM, e TeTbHOCTH IyOOKOE;
KJINEHTAMH. «» - wMarepuan
YCBOEH XOpOIIIO, HO
U3JI0KEHUE
HEJI0OCTaTOYHO
CHUCTEMAaTU3UPOBAHO,
OTJIENbHBIE YMEHHUS
HEJOCTATOYHO
YCTOWYHBBI, B
TEPMUHOJIOTUH,
BBIBOJIAX u
00001IeHISIX
UMEIOTCS OT/ICJIbHbBIE
HETOYHOCTH;
«3» - OTBET
0oOHapy>KUBaeT
TTOHUMAaHHE
OCHOBHBIX
MOJIOKEHUU  TEMBI,
OJIHAKO,
HaOroaeTcs
HEMOJIHOTAa 3HAHUM;
YMEHUS
c(hOpMHUPOBAHbI
HEJIOCTaTOYHO,

BBIBOIbI n




0000menuss  cmabo
apryMEHTHPOBAHBI,
B HHUX JIONYIICHBI
OIINOKH;

W@2» - peub
HENOHSATHAs,
CKY/IHAsI, HA OJIUH U3
BOIIPOCOB HE
OOBSICHEH, HaBBIKU
000011eHNA
MaTepuana u
apryMmeHTanuu
OTCYTCTBYIOT.
Opranu3oBbIBaThH Curyaunonnas | OneHka pe3yibTara
PabGotry komiekTuBa W | 3a7ada «5» - 90-100%
KOMaH bl MPaBHIIbHO
B3aumoneiictBoBaTh BBIIIOJIHEHHOTO
C komeramu, 3a/laHus;
PYKOBOJICTBOM, «“» - 80-89%
KJIMEHTaMH. MPaBUIIBHO
BBITIOJTHCHHOTO
3a/laHus;
«3» - BBINOJHEHUE
NPaKTUYEeCKH  Bce
pabotel (HE MeHee
70%)
«2» - BBINOJHEHUE
menee 70%  Bceit
paboTHI.
Yyactue B genoBoMm | Ponemas urpa Orenka mporiecca
OOIICHUH ISt «5» - 90-100%
3¢ (HEeKTHBHOTO peLIeHUS MPaBUIILHO
JICIIOBBIX BBITIOJTHCHHOTO
3aa4y 3a/laHus;
[TnaampoBanue «“» - 80-89%
npodeccnoHanbHOM MPaBUIILHO
JEeSATSIILHOCTD BBITIOJTHCHHOTO
3a/laHus;
«3» - BBINOJHEHUE
IIPAKTUYECKU  BCEH
pabotel (HE MeHee
70%)
«2» - BBINOJHEHUE
menee 70%  Bceit
paboTHI.
OK 50cymiectBasaTh | OcoOeHHOCTH TectupoBanue | OneHka pe3ynbrara
YCTHYIO ¥ THCBMEHHYIO | COIIMAIBHOTO U «5» - 90 — 100%
KOMMYHHKAITHIO Ha | KYJIbTYPHOTO KOHTEKCTa MPAaBUIIBHBIX
roCy/IapcTBEHHOM si3bike C | [IpaBmia OTBETOB,
y4EeTOM ocoOeHHOCTeH | oopmiieHus «» - 80-89%
COIHAJILHOTO U | JOKYMEHTOB MTPaBUIIBHBIX
KYJIBTYPHOTO KOHTEKCTA. OTBETOB,




«3» - 70-80%

MPAaBUJIbHBIX
OTBETOB,
«2» - 69% u menee
MPABIIILHBIX
OTBETOB.
W3narats cBon CuryaunonHnas | OneHka pe3ynbTara
MBICIIH Ha 3a7a4da «5» - 90-100%
rOCyJapCTBEHHOM PABUIIBHO
SI3BIKE BBIMIOJIHEHHOT'O
OdopmisTh 3a/IaHUS;
JIOKYMEHTBI «4y - 80-89%
IPABUIIHO
BBIMIOJTHEHHOT'O
3aJJaHHS;
«3» - BBINOJIHEHUE
IIPAKTUYECKH  BCEH
paboTel (HE MeHee
70%)
«2» - BBINOJHEHUE
menee 70%  Bceit
paboTHI.
I'pamorHo  yctHO ™ | Ponesas urpa Onenka mporecca
MUCEMEHHO «5» - 90-100%
M3JIaraTb CBOU MBICITH 10 IPABHIIHO
npodeccnoHanbHOM BBITIOJTHEHHOT'O
TEMaTHKE 3aJJaHHS;
Ha rocy1apCTBEHHOM «4» - 80-89%
SI3BIKE MPABIIIBHO
[IposiBnenue BBITIOJTHEHHOT'O
TOJICPAaHTHOCTH B 3aJIaHus;
paboyeM KOJUIEKTHBE «3» - BBINOJIHEHHE
IIPAKTUYECKH  BCEH

paboTel (He MeHee
70%)

«2» - BBINOJIHEHUE
menee 70% Bcelt
paloThI.
OK 7ConeiictBoBath | [IpaBuna CobGecenoBanue | OueHka pe3ybTara
COXPAHEHHUIO OKPYKAIOUIEN | DKOJIOTHYECKON «5» - OTBET MOJHBIN,
Cpelibl, 0€30MMacHOCTH NPU MIPaBUITLHBIH,
pecypcocOepeReHuto, BEJICHUU MOHUMaHUE
3¢h(peKTUBHO NeHWCTBOBAThH | MPO(EeCCHOHATBHON Marepuaia
B Ype3BbIYANHBIX | JEATEIBHOCTH riry0oKoe;
CUTYaITUIX OcHoOBHBIE «4» - wMmarepual
pecypcsl YCBOEH XOpOILIO, HO
3a/ICCTBOBaHHBIC B W3JI0KEHHE
npogeccuoHanb-HON HEJOCTATOYHO
NEeSATeTLHOCTH CUCTEMAaTHU3HPOBAHO,
[Tytu obecrieueHus OTJIENbHBIE YMEHUS
pecypcocoepexeHus. HEJI0CTaTOYHO

YCTOWYUBBI, B




TEPMHHOJIOTHH,
BBIBOJAX H
00001IeHHSIX
HMEIOTCS OTAEIbHEIE
HETOYHOCTHU,
«3» -
oOHapyKXUBaeT
IIOHUMaHHe
OCHOBHBIX
MTOJIOKESHUH
OJIHAKO,
HaOJIFOJaeTcs
HEIIOJIHOTa 3HAHUM;
yMEHUS
c(hOpMHUPOBAHBI
HEIOCTATOYHO,
BBIBO/IBI 5
0000meHNsT  c1abo
apryMEeHTHUPOBAHBI,
B HUX JIONYIICHBI
OIIINOKH;

OTBET

TEMBI,

«@2» - peub
HETMOHSATHAs,
CKY/IHAsI, HA OJIUH U3
BOIIPOCOB HE
OOBSCHEH, HAaBBIKH
000011eHN A
MaTepuaia "
apryMeHTaluu
OTCYTCTBYIOT.
Cobmo1aTh HOPMBI CuryaunonHnas | OneHka pe3ynbTara
JKOJIOTUYECKON 3aj7a4a «5» - 90-100%
0€30MacHOCTH IPAaBUIbHO
Onpenenstob BBITIOJTHEHHOT'O
HarpaBJIeHUs 3a/laHus;
pecypcocOepexeHuss B «“» - 80-89%
pamkax MPaBUIILHO
npogecCuoHaIbHON BBITIOJITHEHHOTO
JESITEIbHOCTH T10 3a/laHus;
npodeccun «3» - BBINOJIHCHHE
(cmennanbHOCTH NPaKTUYeCKH  Bce
pabotel (HE MeHee
70%)
«2» - BBINOJHEHUE
menee 70%  Bceit
paboTHI.
CobGmronenue npasui | Ponesas urpa Ouenka nporecca
JKOJIOTUYECKOM «5» - 90-100%
0€30MacHOCTH npu MIPaBUIIbHO
BEJICHUU BBITIOJTHEHHOT'O
npodecCuoHaATbHON 3a/TaHUS;
JIEATENHHOCTH; «@y» - 80-89%




ObecnieunBaTh
pecypcocOepexeHne Ha
pabodem mecte

IPABUIIBHO
BBIMIOJTHEHHOTO
3aJaHHS;

«3» - BBINOJHEHUE
IIPAKTUYECKH  BCEH
pabotel (HE MeEHee
70%)

«2» - BBINOJHEHNE
menee 70%  Bceit

paboTHI.
OK 9Vcnonb3oBath | COBpeMEHHbIE TectupoBanne | OueHka pe3yJbTara
nH(pOpMaIMOHHBIC CpencTBa u «5» - 90 — 100%
TEXHOJIOTHH yCTpoOiicTBa MPABIIILHBIX
npodeccuoHanbHOM nHdopMaTU3auu OTBETOB,
JESITCIIbHOCTH. [MTopsimox mx «“» - 80-89%
MIPUMEHEHHUS U MPaBUIIbHBIX
MIPOrPaMMHOE OTBETOB,
obecrieueHue B «3» - 70-80%
npodeccnoHaTBEHOM MIPABHIILHBIX
JeSITeIbHOCTH OTBETOB,
«2» - 69% u meHee
MPaBUIBHBIX
OTBETOB.
[IpumensTh cpencTBa Curyaunonnas | OneHka pe3yibTara
WNudopmannoHHbIX 3aqada «5» - 90-100%
TEXHOJIOTH TUIS MPaBUIIbHO
pelIeHus BBITIOJTHCHHOT'O
npodeccnoHambHbBIX 3a/laHus;
3a1a4 «» - 80-89%
Hcnons3oBath MPaBUIILHO
COBPEMEHHOE BBITIOJTHCHHOTO
MPOrpaMMHOE 3a/laHus;
oOecrnieueHue «3» - BBINOJHEHUE
IIPAKTUYECKH  BCEH
pabotel (HE MeHee
70%)
«2» - BBINOJHEHUE
menee 70%  Bcelt
paboTHI.
[Ipumenenne  cpeacts | Ponesas urpa Orenka mporiecca
nHPOpPMATH3ALNH «5» - 90-100%
NudopmannoHHBIX PABUIILHO
TEXHOJIOTHIA TUTS BBITIOJTHCHHOTO
peanuzanuu 3a/1aHus;
npodecCHOHATEHON «» - 80-89%
JEeSTebHOCTH MPABUIIBHO
BBITIOJTHCHHOTO
3a/1aHus;
«3» - BBINOJHEHUE

IIPAKTUYECKU  BCEH
pabotel (HE MeEHee

70%)




«2» - BBIIIOJHEHUE

menee 70%  Bceit
paboTHL.
I1K 5.3 IlpousBoauts KonTponb BImoNHEHHS TectupoBanue | 75%  IpaBHIBHBIX
pacyeTsl ¢ TOCTSAMH, coTpyanukamu cranaapToB | CoOeceoBaHNE | OTBETOB
OpraHM30BbIBATb OTHE3 U 00CITyKUBaHHS u | OKk3aMeH Ouenka nporecca
IPOBO/IbI TOCTEH periaMeHTOB CITyKOBI Ouenka
npueMa 1 pasMCIICHUA pe?)y.]'II)TaTOB
KonTponupoBathb «Sy» - 90 — 100%
BBITIOJIHEHHE TIPaBHIIBHBIX
CorpyaHukamu OTBETOB,
CTaHIapTOB «4» - 80-89%
00CIIy>KUBaHUS U MpaBUJIBHBIX
PErIaMeHTORB CIyKOBI OTBETOB,
IpreMa 1 pasMeIlCHHS; «3» - 70-80%
KonTponupoBath okazaHue HpaBUJIBHBIX
HepeyHs yCiyr, OTBETOB,
HpEIOCTaABIAEMbIX B «2» - 69% u meHee
TOCTHHHIIAX 110 JOTOBOPY; paBUIILHBIX
Kontponupoats nponecc OTBCTOB. .
00CITyKMBaHMS Pa3IMYHBIX «» - OTBeTUHOHHHH’
KaTeropuii rocTeii; HPaBILILHBTH,
IMOHUMAaHHUE
AHanmu3upoBaTh
Marepuaiia
pe3yabTATHI TIY6OKOE;
ACATCIBHOCTH «» - wmarepuan
CranaapThl 00CTy)KHBaHHS
YCBOEH XOpOILO, HO
" H3JI0KEHHE
perJIaMeHTBI CITY>KObI HETOCTATOYHO
TipueMa 1 CHCTEMaTHU3HPOBAHO,
pasmertenus; Kpurepuu u OT/IE/bHBIC YMEHHS
moKas3aTej KauecTBa HETOCTATOUHO
oOcyxuBanust; OCHOBHBIC YCTOﬁqHBBI, B
u TEPMUHOJIOTUH,
JOONOJHUTECIIBHBIC YCIIYTH, BbIBOJAAaXx nu
[PEOCTABIIAEMBIE 0000IeHnIX
FOCTI/IHI/I]_[eﬁ; HUMCHOTCA OTACIIBHBIC
Kareropum  rocteit u HCTOYHOCTH,
0COOEHHOCTH «3» - OTBET
00CITY)KBaHUSL; 0oOHapyXHUBaeT
IIOHUMAaHHUE
OCHOBHBIX
MOJIOKCHUI  TEMBI,
OJTHAKO,
HaOJIr0JaeTCs
HENOJHOTa 3HaHWH,
yMEHUs
chopMUpPOBaHBI
HEIO0CTaTOYHO,
BBIBOJIbI n
0000menns  cimabo

apryMEHTHUPOBAHBI,




B HHUX IIOHyH_[eHBI
OIINOKU;

W@2» - peub
HEIOHATHAS,
CKYJHAas; HA OJIMH U3
BOITPOCOB HE
OOBSICHEH, HaBBIKU
000011eHNA
MaTtepuaia u
apryMeHTaluuu
OTCYTCTBYIOT.
CTuMysIHpOBaHUE [IpakTrueckas | DkcnepTHOE
TIO/TYUHCHHBIX u | pabota HaOII0IeHUE
peamusamss ~ Mep IO OueHka  mpouecca
obecrnedeHunto 170 Ornenka
JIOSUTBHOCTH
Bub b pEe3ynbTaTOB
bIouparthb 3 CKTHBHBIC
P «5» - 90-100%
MeTo/1bl CTUMYITUPOBAHUS
MPaBUIILHO
u BBIIIOJIHEHHOT'O
[ToBbINICHUST ~ MOTHBALIMA 3a1aHuS;
MOAYMHCHHBIX;
a ’ «@» - 80-89%
MeTtoapl ¥ UX 0OCOOEHHOCTHA
MPaBUIILHO
npH
c BBITIOJIHEHHOTO
THMYJIMPOBAaHUH  TpyJAa 3a/IaHu;
repcoHasa CITYKOBI
«3» - BBINOJHEHUE
npreMa M pa3MelIeHus; N
OpraHusalys 1 KOHTPOIIb TPaKTHHCCKH — Been
. pabotel (HE MeHee
Co0OumroieHust TpeOOBaHMIA 70%)
0
OXpaHbI TPy/a Ha paboueM
«2» - BBINOJHEHUE
Mecte 0 N
menee 70%  Bceit
KonTponuposats
paboTHI.
COOIrOIEHNE
CoTpyIHUKAMU CITYKOBI
IpreMa 1 pasMeILECHUs
TpeGOBaHMii OXpaHbI TPy
Ha
MPOU3BOJICTBE H B
nporecce  00CITyKUBaHHS
roCTew;
IIpaBusna 1 HOpMBI OXpaHbL
Tpy/a, TEXHUKH
0e30ITacHOCTH,
MPOU3BOICTBEHHOMN
CaHWTapuH,
IIPOTUBOIIOKAPHOH
3QIUTHI U JIHYHOU
TUTUCHBI B ITPOLECCE
00CITy)KHBaHUSI TOCTEH;
OK 1 BriGupath cnoco0bl | AKTyanbHBbIH TectupoBanue | OneHka pe3ynbrara

peueHust
npodhecCHoHaNBHOM
JCSITEbHOCTH,

3a1a4

npopeCCHOHAIBHBIA U
COLIMATLHBIN KOHTEKCT,
B KOTOPOM MMPUXOJUTCA

«5» - 90 —
PaBHIBHBIX
OTBETOB,

100%




MPUMCHHUTCIILHO
Pa3IuYHBIM KOHTCKCTaM

paboTath U KUTb;
OcHOBHBIE

HMCTOYHUKH

nHpOpMaUK U

pecypcesl st

peleHus 3a1a49 1
mpo0sieM B
poheCCHOHATTLHOM
u/unm COIIMAIbHOM
KOHTEKCTE.

Anroput™Mal
BBINTOJIHEHUS padoT B
npodeccnoHalbHON U
CMEKHBIX 00JIaCTX;
Mertonb! paboTsl B
npoeCCUOHATLHOH |
CMEXHBIX chepax.
Crpykrypa
IIaHa  Juis
3a1a4
ITopsinok onieHKH
pe3yabTaTOB  pEIICHUS
3agau
npodeccnoHaTBEHOM
JIeSITeIIbHOCTH

PCUICHUA

«4» - 80-89%
MPaBUIILHBIX
OTBETOB,
«3» -
MPABIIILHBIX
OTBETOB,
«2» - 69% u meHee
MPaBUIIBLHBIX

OTBCTOB.

70-80%

PacnoznaBatb
u/unm
npobiemy B
po¢eCCuOHAITBHOM
u/unm

COIMATLHOM
KOHTEKCTE;
AHanm3upoBaTh
3anauy n/nnm
[Ipobnemy u

Broinenars eé
COCTaBHBIE YaCTH;
[TpaBWIBHO BBISIBIIATH U
3¢ (HEeKTHBHO UCKATH
nHpopmanuio,
HE00XO0IUMYIO
pelIeHus

3a/la4¥ U/ Uiu
MPOOGJIEMBI;
CocraBuTh MIIaH
neucteus, Onpenenurb
HE00X0IMMBbIE

pecypchl;

Bnanets

aKTyaJIbHBIMH

METOJIaMHu paboThHI B
npoeCCHOHATBPHOU |

3amauy

JUTS

CuryauuonHas
3ajaya

Onenka pe3ynbTaTa
«5» - 90-100%
PaBUIBHO
BBITTOJIHEHHOTO
3aJJaHUs;
«» -
PaBUIBHO
BBITTOJIHEHHOTO
3aJJaHUs;

«3» - BBINOJIHEHUE
IIPaKTUYECKH  BCEH
paboTel (He MeHee
70%)
«@» -
MeHee
paboThbI.

80-89%

BBIIIOJTHEHHUE
70% Bcel




CMEXHBIX
chepax;
PeanuzoBath
COCTaBJICHHBIN IIJIaH;
OueHuBarh
pe3yibTaT u
ITOCJIC/ICTBHS
IEeUCTBUHI
(caMOCTOSTENIBHO
WJTU C TIOMOIIBIO
HAaCTaBHUKA).

CBOHUX

Pacno3znaBanue
CIIOKHBIX

MPOOJIEMHBIE CUTYaIH B
Pa3IMYHBIX

KOHTEKCTaxX.
[IpoBenenue ananusa
CIIOKHBIX CUTYyallUi MpH
pelieHun

3a1a4y
npodeccnoHaTbEHOM
JeSITeIbHOCTH.
Ornpezenenne TarnoB

pelieHus 3a/1a4H.
Omnpenenenue
moTpeOHOCTH B
nHpOpMaNnY.
OcymecTBiieHne

3¢ PEeKTUBHOTO TIOHCKA.
Brinenenue BCEX
BO3MOYKHBIX
HMCTOYHUKOB HY>KHBIX
pecypcoB, B TOM 4YHCIIE
HEOUYEBUHBIX.
Pazpabotka

JeTaTbHOTO TUTaHa

neiicreuil. OueHka
PUCKOB  Ha  KaXJIOM
mary. OneHuBaer

IIJTFOCHI )51 MHHYCBI
MOJTYYSHHOTO
pe3yJnbTara, CBOETO

IUIaHa U ero
peanu3anuu, mpesjaraet
KpUTEpUHU

OIICHKU W PEKOMEHIAINH
110 YJAYYIIEHUIO MJIAHA.

PosnieBas urpa

Ouenka nporecca
«5» - 90-100%
MPaBUILHO
BBIIIOJIHEHHOTO
3aJaHus;
«4» -
MPaBUIBLHO
BBIIOJIHEHHOTO
3aJaHus;

«3» - BBINOJHEHHE
MPaKTUYECKH  BCEH
paboTel (HE MeHee
70%)
«@» -
MeHee
paboTHI.

80-89%

BBITTOJTHEHE
70% Bceit

OK 2 OcyuecTBiarh
TIOUCK, aHaJM3 u
MHTEPIPETAIHIO
uH(popMaluuy,
HE00XO0INMOMI VTS

Homenkiatrypa
MH(OPMALIMOHHBIX
HCTOYHUKOB
MIPUMEHSIEMBIX B
podheCcCuOHATHHON

CobecenoBanue

Onenka pe3ynbTara
«5» - OTBET IOJHBIA,
MIPaBUIIbHBIM,
[MOHUMaHHe
Martepuana




BBITIOJTHCHUA
npodeCcCHOHATbHON
JESTEIIbHOCTH

3aga4d

EATELHOCTH rIyOoKoe;
[Tpuemsr «4» - wmarepuan
CTPYKTYypUPOBAHHUS YCBOEH XOpOILIO, HO
uHpopmanuu U3JI0KEHUE
®dopmar HEIOCTATOYHO
odopmieHus CUCTEMAaTU3HPOBAHO,
pE3yNIbTATOB IMOUCKA OTJICIbHBIE  YMEHUS
uHpopmanuu HEJ0CTaTOYHO
YCTOWYHBBI, B
TEPMHUHOJIOTHH,
BBIBOJIAX u
000011IeHUAX
UMEIOTCSI OT/ICTTbHBIC
HETOYHOCTH;
«3» - OTBET
oOHapyKUBaeT
MIOHMMAaHUE
OCHOBHBIX
MOJIO)KEHUH  TEMBI,
OJIHAKO,
HaOJIFOJaeTcs
HEIIOJIHOTa 3HaHHM;
YMEHHUS
c(hOpMHUPOBAHBI
HEJ0CTaTOYHO,
BBIBO/IBI "
00001IeHns  ciaabo
apryMEHTHPOBAHBI,
B HUX JIONYIICHBI
OIINOKH;
W@2» - pedb
HETIOHSATHAS,
CKY/IHAasl, HU OJIUH U3
BOTIPOCOB HE
OOBSICHEH, HaBBIKU
00001IeHUS
MaTepuana u
apryMeHTaIuu
OTCYTCTBYIOT.
Onpenenars 3agaun | CutyanuonHas | OueHka pe3yJsbraTta
MOUCKa 3agada «5» - 90-100%
nHpopmanuu MIPaBUIILHO
Omnpenenstob BBITIOJTHEHHOT'O
HEOOXOaMMBbIC 3aJIaHus;
HUCTOYHUKHU «» - 80-89%
nHpopmanuu MIPaBUIILHO
[TnanupoBaTh BBITIOJTHEHHOT'O
[Ipouecc noucka 3aJaHus;
CTpyKTypHpOBaTh «3» - BBINOJTHECHHE
TOJIY4YaeM YO MPAaKTUYECKU  BCEH
uH(pOpMaIHIo paboTbl (HE MeHee
Briensts 70%)




HaubOomee «2» - BBINOJHEHUE
3HAYUMOE€ B IIEPEYHE meHee 70%  Bceit
uHpOpMaIUH. paboThbI.
O1LieHUBaThL

MIPAKTUIECKYIO

3HAYUMOCTb

pe3yIbTaTOB MOKUCKA

OdopmnaTs

pE3yNbTaThI MOMCKA

[InanupoBanue PosnieBas urpa OuenHka nporecca
UH(POPMAITMOHHOTO «5» - 90-100%
MOMCKa U3 UIMPOKOTO PaBUIIbHO
Habopa HMCTOYHHKOB, BBITIOJTHEHHOT'O
HE00X0IUM Oro IS 3a/laHus;
BBIITOJTHCHUS «@» - 80-89%
npodeccnoHambHbIX MPaBHIIbHO

3a7ad4. [IpoBenenue BBITIOJIHEHHOT'O
aHaym3a 3a/laHus;
MOJTYYEHHOMN «3» - BBINOJIHCHHE
nH(pOpMaLIUH, BBIJIEISIET NPaKTUYeCKH  Bcei

B HEH TJIaBHBIE aCIIEKTEHI.

pabotel (HE MeHee

CTpyKTypHpOBaTh 70%)
OTOOpaHHYIO «2» - BBINOJIHCHHE
nH(pOpMaIHIo B meHee 70%  Bceit
COOTBETCTBUH C paboThlI.
napaMeTpamMu  IIOHCKa,
Nurtepnperanus
MIOJIyYEHHOMN
nHpopmanuu B
KOHTEKCTE
npodecCuoHaIbHON
JESTEIIBHOCTH
OK 3 [IInanupoBats u | ConepkaHue CobecenoBanne | OneHka pe3ynbrara
pealn30BBLIBATh AKTyaJIbHOU «5» - OTBET IOJHBIN,
coOCTBEHHOE HOPMaTHUBHO-TIPABOBOU IIPaBUJIbHBIN,
npodeccuoHaIbHOe U | JOKYMEHTalu1 IIOHMMAaHHNE
JMYHOCTHOE Pa3BUTHE CoBpemeHHas Hay4yHas U MaTepuaia
npogeccuoHaIbHast riy0oKoe;
TEPMUHOJIOTUS «4» - wMarepuan
Bo3moxHble YCBOEH XOpOILIO, HO
TPaeKTOPUHU W3JI0KEHHE
po¢eCcCHOHATBLHOTO HEJ0CTaTOYHO
pa3BUTHUS U CUCTEMAaTHU3HPOBAHO,
camMo00pazoBaHUs OTJENIbHBIE YMEHUs
HEJI0CTaTOYHO
YCTOWYUBBI, B
TE€PMHUHOJIOTHH,
BBIBOJIaX "
000011eHUX
UMEIOTCS OT/IEIbHBIE
HETOYHOCTH;

«3» - OTBET




Oo0OHapy>KUBaeT
IMIOHMMaHHEe
OCHOBHBIX
MTOJIOKESHUH
OJIHAKO,
HaOJIFOJaeTcs
HEIIOJIHOTa 3HaHUM;
yMEHUS
c(hOpMHUPOBAHBI
HEIOCTATOYHO,
BBIBO/IBI 5
00001IeHns  ciaabo
apryMEHTHPOBAHBI,
B HHX JIONYIIEHBI
OIINOKH;

TEMBI,

«2» - peyb
HETIOHSATHAS,
CKY/IHAsI, HA OJIUH U3
BOIIPOCOB HE
OOBSCHEH, HAaBBIKU
000011EeHNA
MaTepuana u
apryMmeHTanuu
OTCYTCTBYIOT.
Ornpenenarb Curyanmonnasi | O1eHka pe3yJibrara
aKTyaJlbHOCTb 3a7a4da «5» - 90-100%
HOPMAaTHUBHO- IPABHIIHO
MpaBOBOM BBITIOJTHEHHOT'O
JOKYMEHTAITUH B 3aJIaHus;
npodeccnoHanbHOM «» - 80-89%
JEeSATSIIEHOCTH MPABIIIBHO
BricTpauBath BBITIOJTHEHHOTO
TPACKTOPUU 3aJIaHus;
npoeccHoHaNBEHOTO U «3» - BBINOJIHEHHE
JTUYHOCTHOTO NPaKTUYeCKH  Bce
pa3BUTHS paboTel (HE MeHee
70%)
«2» - BBINOJHEHUE
menee 70%  Bceit
paboTHI.
Hcnonp3oBanue PonieBas urpa Ouenka nporecca
AKTyanbHOI «5» - 90-100%
HOPMAaTHUBHO-ITPABOBOM MIPaBWIIBHO
JOKYMEHTAITUIO o BBITIOJTHEHHOT'O
npodeccun 3a/TaHUS;
(cmennanbHOCTH) «» - 80-89%
[Ipumenenne IIPaBUIILHO
CoBpeMeHHON Hay4YHOM BBITIOJTHEHHOT'O
[TpodeccrnonanpHOM 3a/IaHUS;
TEPMHHOJIOTHH «3» - BBINOJTHECHHE
Omnpenenenne MPaKTHYECKH  BCeH

TPaeKTOPUU

pabotel (HE MeEHee




[IpodeccuonansuorO 70%)
pa3BUTHSA U «2» - BBIIIOJHCHUE
caMmoo0pa3oBaHuUs menee 70%  Bceit
paboTHI.
OK 4PaboTaTh B | [Icuxonorus CobecenoBanne | OnieHka pe3ynbprara
KoulekTuBe M komanae, | Komnekrura, Ilcuxonoru «5» - OTBET MOJIHBIH,
3¢ heKTHBHO sL INYHOCTH paBUJIbHBIM,
B3aMMOJICHCTBOBATh ¢ | OcHOBBI ITOHUMaHUe
KOJUIETaMHU, MIPOEKTHOMN Marepuana
PYKOBOJICTBOM, JeATeIIbHOCTH rIyO0OKOE;
KJINEHTAMH. «4» - wMmarepuai
YCBOEH XOpOIIO, HO
M3JI0)KCHHE
HEJIOCTATOYHO
CHUCTEMAaTHU3UPOBAHO,
OTJICIbHBIE yMEHUs
HEJIOCTaTOYHO
YCTOWYUBBI, B
TEPMUHOJIOTHH,
BBIBOJIAX u
00001IeHnIX
HMMEIOTCS OTACIIbHEIC
HETOYHOCTH,
«3» - OTBET
0OHapy>XHBaeT
ITOHUMaHUe
OCHOBHEIX
MOJIOKEHUH  TEMBEI,
OJTHAKO,
Ha0II01aeTCs
HEIIOJIHOTa 3HaHUU;
YMEHHUS
chopMUpPOBaHBI
HEJIOCTaTOYHO,
BBIBO/IBI u
0000mennss  cmabo
apryMEeHTHPOBAHBI,
B HUX JIONYIICHBI
OIINOKH,
«2» - peub
HEIIOHSTHAS,
CKyJIHAsI, HA OJIUH U3
BOITPOCOB HE
00BSACHEH, HAaBBIKU
00001ICHUS
Marepuana u
apryMeHTaluu
OTCYTCTBYIOT.
Opranu3oBbIBaTh CuryanmonHnas | OueHka pe3yiprara
PaGotry xkomnekTuBa WU | 3a7a4a «5» - 90-100%
KOMAaH/IbI MIPaBUIILHO
BsanMonelicTBoBaThL BBITIOJTHEHHOT'O




C xoireramu,
PYKOBOJICTBOM,
KJIMCHTaAMHM.

3a/laHus;
«» -
NPaBUIBHO
BBIMIOJIHEHHOT'O
3a/1aHus;

«3» - BBINOJHEHUE
IIPAKTUYECKH  BCEH
pabotel (HE MeEHee
70%)

80-89%

«2» - BBINOJHECHUE
menee 70%  Bceit
paboTHI.
Yuactue B ngenoBoMm | Pomeas urpa Onenka nporecca
0oO0LIEeHNH TS «5» - 90-100%
3¢ (HEKTHBHOTO pEIICHUS PABHIIBHO
JICTTOBBIX BBITTOJIHEHHOTO
3a1a4 3aJJaHHS;
[TnanupoBanue «“y - 80-89%
npodeccnoHaTBEHOM IPABHIIBHO
JeSITeIIbHOCTD BBINTOJIHEHHOTO
3aJJaHHS;
«3» - BBINOJIHEHUE
IIPAKTUYECKH  BCEH
paboTel (HE MeHee
70%)
«2» - BBINOJHEHUE
menee 70% Bceit
paloThI.
OK 50cymectBasaTh | OcoOeHHOCTH TectupoBanue | OneHka pe3ynbrara
YCTHYI0O M THCbMEHHYIO | COUMAIBHOTO U «5» - 90 — 100%
KOMMYHHKAITHIO Ha | KYJIBTYPHOTO KOHTEKCTa MIPABHIILHBIX
rocynapcTBeHHOM s3bike C | [IpaBuna OTBETOB,
y4eTOM ocobeHHOCTEH | 0opMITeHUS «» - 80-89%
COLIMAJIBHOTO U | JOKYMEHTOB NPaBUIIBHBIX
KYJIbTYPHOTO KOHTEKCTA. OTBETOB,
3» - 70-80%
MIPABHIILHBIX
OTBETOB,
«2» - 69% u meHee
NPaBUIIBHBIX
OTBETOB.
Wznarats cBOn Curyannonnas | OneHka pe3ynbrara
MBICIIA HA 3a1aya «5» - 90-100%
rOCy/1apCTBEHHOM MPABUIIBHO
SI3BIKE BBITIOJTHCHHOTO
OdopmnsaTs 3a/1aHus;
JTIOKYMEHTBI «“» - 80-89%
PaBUIILHO
BBITIOJTHCHHOTO
3a/laHus;
«3» - BBINOJHEHUE

IIPAKTUYECKH  BCEH




paboTbl (HE MeHee
70%)

«2» - BBINOJHEHUE
meHee 70%  Bceit
paboTHL.
I'pamoTtHo  yctHO W | PoneBas urpa Ouenka nporecca
MUCEMEHHO «5» - 90-100%
M3JIaratb CBOU MBICIIH 110 IPaBUIIbHO
npodeccrnoHaIbHOM BBITIOJTHEHHOT'O
TeMaTHKe 3a/laHus;
Ha roCy1apCTBEHHOM «» - 80-89%
SI3BIKE PaBUIIbHO
[IposiBnenune BBITIOJTHEHHOT'O
TOJIEPAHTHOCTH B 3a/laHus;
paboueM KOJUICKTHUBE «3» - BBINOJIHCHHE
NPaKTUYeCKH  Bce

pabotel (HE MeHee
70%)

«2» - BBINOJIHCHUE
menee 70%  Bceit
paboTHI.
OK 7ConetictBoBath | [IpaBuiia CobecenoBanne | OneHka pe3ynbrara
COXPaHEHHIO OKPYXKAIOMIEH | AKOJIOTHIECKOM «5» - 90-100%
Cpenbl, 0€30MacHOCTH NPU MPaBUIIbHO
pecypcocOepeReHuIo, BEJICHUU BBITIOJTHCHHOT'O
s dexTBHO nelcTBOBaTH | MpodeCcCHOHATBLHOU 3a/laHus;
B YpE3BBIYANHBIX | ACSITEILHOCTH «“» - 80-89%
CUTYaIUAX OcHoBHbIE MPaBUIILHO
pecypchl BBITIOJTHCHHOTO
3a/IeiCTBOBaHHbBIE B 3a/laHus;
npogeccuoHallb-HON «3» - BBINOJHEHUE
JeSTeNIbHOCTH NPaKTUYEeCKH  Bce
[Iytu obecnieuenus paboTel (HE MeHee
pecypcocOepexeHus. 70%)
«2» - BBINOJHEHUE
menee 70%  Bceit
paboTHI.
Cobmo1aTh HOPMBI Curyaunonnas | OneHka pe3ynbTara
IKOJIOTHYECKOM 3aavya «5» - 90-100%
6e30macHOCTH PaBUIBHO
OnpenensTh BBITIOJTHCHHOTO
HaIpaBJICHUs 3a/1aHus;
pecypcocOepexeHuss B «“» - 80-89%
pamKax MPABUIIBHO
npodecCuoHATBHON BBITIOJTHEHHOTO
NESTEIbHOCTH 110 3a/1aHus;
npodeccun «3» - BBINOJIHCHHE
(cmennanbHOCTH NPaKTUYeCKH  Bce

pabotel (HE MeHee
70%)
@» -
MeHee

BBIITOJIHCHUEC
70%  Bcel




paboThI.

CoOimronenune
9KOJIOTHYECKOM
0e30macHOCTH
BEICHUU
npodecCuoHAIBHON
JIEATEIIbHOCTH;
O0ecrneunBaTh
pecypcocOepexeHue Ha
paboueM MecTe

MPaBHII

npu

PosneBas urpa

OueHka nporecca
«5» - 90-100%
MPaBUIILHO
BBIIOJIHEHHOTO
3aJaHus;
«4» -
MPaBUILHO
BBIIOJIHEHHOTO
3aJaHus;

«3» - BBINOJHEHHE
MPAKTUYECKH  BCEil
pabotbl (HEe MeHee

70%)

80-89%

«2» - BBINOJHEHUE
meHee 70%  Bceit
paboTHI.
OK 9V cnonb3oBaTth | COBpeMEHHbIE TectupoBanune | OueHka pe3yjbrara
UH(POPMALOHHBIE CpeAcTBa «5» - 90 — 100%
TEXHOJIOTHH B | yCTpoiicTBa MPaBUIIBHBIX
npoQecCuOHAIbHON nH(pOpMaTH3AIIH OTBETOB,
NEATEILHOCTH. [Topsgok ux «4y - 80-89%
MIPUMCHCHHUS U MPABHIILHBIX
MPOrpaMMHOE OTBETOB,
obecrieueHHe B «3» - 70-80%
npodeccnoHanbHOM MPAaBUIIBHBIX
NEeSATCIIEHOCTH OTBETOB,
«2» - 69% u meHee
MIPABHIIEHBIX
OTBETOB.
[TpumeHsITh cpencTBa Curyanmonnast | OnieHka pe3yinbrara
NudopmannoHHbIX 3agadua «5» - 90-100%
TEXHOJIOTHIA TUTST MPABIIIBHO
pelieHus BBITIOJTHEHHOTO
po¢eCcCHOHATHHBIX 3a71aHus;
3agau «4» - 80-89%
Hcnons3oBats IIPaBUIILHO
COBpEMEHHOE BBITIOJTHEHHOT'O
MPOrPaMMHOE 3aJIaHus;
obecrnieueHue «3» - BBINOJTHECHHE
MIPAaKTUYECKU  BCEH
paboTbl (HE MeHee
70%)
«2» - BBIMOJTHCHHE
menee 70%  Bceit
paboThI.
[Tpumenenue cpeacts | Ponesas urpa Ouenka nporecca
uH(pOpMaTHU3ALINHU U «5» - 90-100%
NHubopmannoHHBIX MIPaBWIIBHO
TEXHOJIOTHA TUIS BBITIOJTHEHHOT'O
peanu3anuu 3aJIaHus;
npodeccroHaNbHOM «» - 80-89%




ACATCIIbHOCTH

IPABUIIBHO
BBIMIOJTHEHHOTO
3aJaHHS;

«3» - BBINOJHEHUE
IIPAKTUYECKH  BCEH
pabotel (HE MeEHee
70%)

«2» - BBINOJHEHNE
menee 70%  Bceit
paboTHI.

5. BOSMOXHOCTH HMCIIOJIb30BAHUSI JJAHHOW ITPOTPAMMBI JIJIS
JAPYI'UX OCHOBHBIX OBPA30OBATEJIBHBIX ITPOI'PAMMAX (OOII)

JlanHast mnporpamMma MOXET OBbITh MCIOJb30BaHAa MpPU pealu3allud  [POrpaMM
npodeccCHOHaIBHOT0 00yYeHHUSI, IEPETIOATOTOBKH, OBBIIICHUS KBATM(HUKAINU PabodnX KaJapoB
U st oOydeHHs 0 YKpyIHEHHOU rpymre npodeccuii u crienuansHocTei 43.00.00. CepBuc u

TYpHU3M.

Pa3zpaboruuku:

®ypcosa Enena Cepreesna, mpenonasarens ['BIIOY «FOYTK»

HemxkoBa Onbra BuranseBna — aupextop (padoronatens) OOO «IIpembepar»




		2023-05-05T16:21:36+0500
	Лапин Владимир Геннадьевич




